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GOP BAN VE CUOC CHIEN CHONG TIN GIA (FAKE NEWS)
TREN MANG XA HOI - NHIN TU BAI DICH COVID-19

75, LETHI TRUCANH ™

TOM TAT

Nhan loqi bitde vao thép ky mdi ciia thién ky thit hai - ndm 2020 véi mét thit thich de doa
st an toan sinh ménh chita ting co d6i véi con ngudi trén 10an Ihc"'gidi. PG la sut xudt hién
var tdn cong ciia bénh dich dudng hé hdp cap tinh rruyén nhiém do virus corona ching mdi
SARS-CoV-2 (con goi la Covid-19) gy nén. Dich Covid-19 da va dang lan rpng trén khip
the gidi va théng tin sai 1ech vé né ciing lan réng twong ty. C6 qud nhiéu théng tin khbng
chinh xdc vé virus corona 16 mitc nguoi déan khé phan biét dau 1o sy thér. WHO da goi tinh
trang nay la “bénh truyén nhiém théng tin” (infodemic). Tdic gid bai viét tap trung vao phan
tich nhitng tdc dong cia tin gid (fake news) lién quan dén Covid-19 trén mang xd hpi thoi
gian qua, 1y d6 dé xudr mér s& gidi phdp gdp phan ady hii cén “bénh truyén nhiém théng

tin" dang cé nguy co lan rong va khéng kém phén nguy hiém nay.

Tii khéa: chéng tin gid, fake news, mang xa hpi, Covid-19...

1. Mang x3 hdi va sy’ xuat hién cda tin
gia (fake news)

Vi su phét trién cda cong nghé théng
tin, mang Internet da lan rdng va phi séng
toan cdu. Theo d6, mang xi hdi (Social
networks) v6i nhiing t8 chiic dai dién quyén
lyc vé cong nghé 16n la Facebook, LinkedIn,
MySpace va Twitter da ra di, tao nén nhing
anh hudng vé cling to 16n dén cudc séug hién
dai cla con ngudi. Mang xd hdi cho phép
ngudi dung k& ndi. tiong tic véi nhau vi
md rong kha niing thiét 14p cdc nhém xuyén
khdng gian, xuyén thai gian, phd bign nhat 12
 Giam dbe Trung tm Thong tin - Thir vién; Phé Tong Bién

\dp Tap chi Pher v1én Nidst hec. Hoc vién Cém b Thamh phd
Ho Chi Meinh

Facebook va LinkedIn.

Tinh ndng wu viét nhat, ddng thdi ciing la
diém manh ciia mang xa hdi nhu Facebook,
Twitter..., chinh 12 sy lién két cdc thanh vién
trén todn cu. Chi cin ngudi ding ¢6 mot
chi€c dién thoai thong minh hay mady tinh
bing, mdy tinh ¢4 nhin ¢6 k&t ndi internet
déu cd thé tham gia vao mang xa hoi (MXH).

Tai Viét Nam, cic MXH bit ddu du nhap
ti nhiing nam 2000 dudi hinh thic csc trang
nhét ky dién tii (blog). Dén nay, theo 56 licu
thdng ké lnternet Viét Nam 2019t 94g, A]a

 Nguén Tang hop VNETWORK. “Céc sé li¢u théng ke
Internet Viét Nam 2019™, tir website: hitps://vnenwork.
vn/news/cac-so-lieu-thong-ke-internet-viet-nam-201 o,
oy cap ngdy 04/4/2020.


https://vnetwork

TS. LE THI TRUC ANH - GOP BAN VE CUOC CHIEN...

ty 18 ngudi dung st dung Internet hang ngay
vi 6% la 58 ngudi sit dung Internet it nhat
mdt 14n trong tuin. Trong d6, ho danh trung
binh 6 git 42 phit m&i ngay dé tham gia cdc
hoat ddng lién quan t6i mang Internet. Bio
cdo ciing dé cap thém, nim 2019, mang x3
hoi vn tiép tuc phét trién véi 62 triéu ngudi
dung (chi€m 64% dan s& Viét Nam, ting dén
7% so v6i nim 2018); s& tai khoan st dung
MXH trén di dong ciing ting thém 16% so
v6i nim 2018. Ngudi diing st dung thsi gian
vao MXH trung binh la 2 gio 32 phiit; diing
2 gid 31 phit d& xem céc stream hodc céc
video truc tuyén va ding 1 gid 11 phit dé
nghe nhac.

S&liéu thdng ké trén cho thdy, MXH dang
12 mgt trong nhifng cong cu truyén thdng phd
bién, ¢ stic anh hudng to 16n dén cudc séng
clia con ngudi trén hanh tinh, trd thanh mot
khong gian o gidu tai nguyén va tiém ning
v6i khd nng thu hit khéch hang trong linh
vuc kinh doanh, quang cdo... va céc hoat
dong “truc 16i” khéc lién quan dén kinh (€ -
chinh tri - viin héa - xa héi...

Xét vé Ioi ich cia MXH, c6 thé lhz‘fy néi
1&n mot s8 diém tich cuc sau: (1). Cap nhat
tin tdc, kién thdc, xu thé phat trién kinh € -
xa hoi - moi truong néi chung; (2). Cai thién
chit lugng, t6c dé cha bdo chi truyén théng
va dich vy cdng; (3). K&t n6i ban be, gia dinh
va cong ddng; (4). K&t nbi nhitng thong diép
nhin vin va thic ddy hdi nhip quéc (&; (5).
Cai thién k niing séng, viin héa ting xGi cho
con ngudi; (6). Thic ddy kinh doanh, ting
cudng cdc kénh, cac hinh thic quing cdo
tién ich, phong phu: (7). Tiét kiém chi phf,
thai eian. sitc lao déng va than thién v6i moi

truding: (8). Gop phén théa man nhu ciu gii
tri da dang; (9). Phdt hién, khuyén khich,
phat huy tai ning; (10). Gidp con ngudi bay
td cam xiic...

Nhin tif géc d quan ly nha nudc, MXH
la hé thdng théng tin cung cip cho cong
déng ngudi st dung mang céc dich vu luu
trlt, cung cap, sif dung, tim ki€m, chia sé
vA trao d8i thong tin véi nhau, bao gdm
dich vu tao trang thong tin dién i c4 nhan,
dién dan, trd chuyén tryc tuyén, chia sé& am
thanh, hinh anh va cdc hinh thdc dich vu
tuong ty khéc.

Nhin tir géc d6 vén hoa - xa hdi, MXH Ja
tap hgp cic mdi quan hé gila c4c cd nhan,
nhém c4 nhan, (8 chdc trén mdi trudng
internet. Chinh vi th&, MXH cé thé cor 1a
mot loai hinh giao ti&p cong ddng mang tinh
chat do, thu hdt mét s6 lugng 16n ngudi tham
gia, trong d6 bao gdm nhiéu cong ddng tryc
tuyén khdc nhau nhiim théa man cic nhu
ciu v& vat chat va tinh thn cla con ngudi,
ngay cing déng vai trd quan Lrong trong doi
s6ng xa hoi. Su xudt hién ciia MXH di tao ra
nhiing gid tri méi, dem lai higu qua cho nén
kinh t&, thiic day su phét trién tién bd d6i v6i
gido duc - dao tao va céc linh vuc khic cia
a8i séng xa hdi.

Tuy nhién, véi pham vi tiép cin rong rai,
t6c dd lan truyén nhanh va khé kiém sodt,
MXH nhu con dao hai 1ui. c6 thé gitip lan
tda nhiing diéu tdt dep nhung ciing dé bi Ioi
dung giy ra nhiéu hé luy. Bén canh nhing
10i ich to 16n ma MXH mang lai, hién tat the
gi6it néi chung va Viét Nam néi riéng dang
@87 mit véi nhidu nguy ca. thich thic khong
nhd. thim chf de doa dén an ninh quéc gia va
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trdt 1y an toan xa hoi. Trong d6, phii ké dén
nhing anh hudng tiéu cuc Yt cdc théng tin
xau, déc bi lan truyén trén mang xa hoi cling
nhu vin nan tin gid - Fake news.

Theo cac chuyén gia trong linh vyc bdo
chf - truyén thong, Fake news 12 loai tin tdc
dugc dua ra khdéng dua trén su that khich
quan, ho#ic chi dya trén mét phén sy thit, dan
du céng ching nhin nhin van d& mét cich
sai 1€ch ho#ic hoan toan trai v6i sy that. Fake
news c6 thé dugc ¢ y dua ra nhim phuc vy
mdt nhém 10) ich, hodc bi vd ¥ lan toa tit
cdc kénh truyén thng (k& ca chfnh théng va
mang x4 hdi) do thi€u kiém chdng théng tin
hodc phd hgp niém tin mi quéng clia ngudi
dua tin. Fake news d6i lic ciing ¢6 thé 1a tin
dén khong thé kidm ching, xdc minh dugc,
fake news ddi ldc chi la tin xao nhim muc
dich choi khdm. Thudng fake news dugc tao
ra dua trén mdt sy viéc hay su kién nho, cé
that va “ch& bién”, ddy ndi dung di sai sy
that. Fake news truc day lan truyén trén
cdc phuong tién chinh théng, ngay nay, mdi
trudng truyén thong x3 hoi tao diéu kién cho
né phdt trién khd nhanh, khd manh va... déi
lic rat nguy hiém®.

Nhiéu ngudi cho riing fake news néu chi
Ja tin... xao thi v hai nhung thuc t& khdng
phai vdy. Hién nay, ngudi tiéu dung tin tic
khong con thu dong doc - nghe - xem ma
con ¢ co héi chia sé, phét tén, binh ludn.
Trong bién cd théng tin x6 bd Ay, mdt “tin
x20" ban d4u c6 thé gay ra nhitng hau qua
khé ludng. Theo Deception Detection for
mzlng Iy truyén théng cho cng
dong dé han ché tac hai cua tin uic gia”, or website

htip://baochi hemussh.cdu.vn/>Articleld=ad328582-bfa-
4d35-b352-90c375223(84, truy cdp ngay 06/4/2020
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News, Dai hoc Western Ontario. ¢6 5 loai
tin téc gia mao: 1. C4'rinh lira gar: ddy oan
toan |2 nhing tin tdc dung dung dé dédnh 1t
ngudi doc; 2. Nhitng trang cham biém: cic
trang chim bi&m déi khi c6 thé bj hiéu 1im 1
dua tin nghiém tic; 3. Lita ddo quy mé lon:
cdc tin tifc sai lac dugc cac hang tin c6 uy tin
ding lai vi nghi d6 12 viéc 161 Mot vi du la
cau chuyén gin day vé viéc ngudi séng lap
hang tin Corona bién moi ngudi dan & ngbi
lang qué 6ng thanh triéu phd trong di chiic
cta ong; 4. Dit kién ¢6 chon lopc: che dit kién
6 that, nhung khong diy du, dugc loc ra dé
giat mét cdi tit gdy tiéng vang, thudng gip
trong cdc biai PR hodc chuyén dinh dudng,
khoa hoc sdc khde, vdi md hinh “loai thyc
phim chdng ung thu ma cac hang duge
khéng mubn ban bigt”; S. Thién vi: Trong
nhiing van dé nhu y thiic hé hay tranh chip
lanh thd, thudng khé xic dinh dau la “su
that”, va ngudi dua tin hodc ¢ y thic, holc
vd thide, ¢6 thé thign vi mdt trong cdc bén
dang tranh cdi®.

Db xuat phat tif ddng co gi thi fake news
cling gdy ra nbilng hau qua khén (udng, tré
thianh mdt vin nan mang tinh toan ciu. Dic
biét, khi cudc chién chang dai dich Covid-19
dang ¢6 nhiéu dién bién phic tap nhu hién
nay, tin gid (fake news) thuc sy 1a van d&
duge du ludn xa hoi va céc chinh pha, céc
nha quan 1y & Viét Nam ciing nhu thé giGi
quan tim dé ning cao sic manh phong,
chdng “can bénh truyén nhiém thong 1in”
khong kém phan nguy hiém.

@ Hai Minh “Tin ¢ @1d mao’ dai chién quy m6 chuy g
c6”, 1 website: hreps: ’luol(rc.vn/lin-mc-gm»mao-dal-clucn-
quy-mo-chua-tung-co-1285142.him. truy cap ngay 07/412020,


http://baochihcmussh.edu.vn/''ArticleId=ad328582-bfla4d35-b55a-90c375223f84
http://baochihcmussh.edu.vn/''ArticleId=ad328582-bfla4d35-b55a-90c375223f84
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2. Tin giad va hién trang “cin bénh
truyén phim théng tin” trong dai dich
Covid-19

Tit khi dai dich Covid-19 lan rong toan
cau, tin wic gia (fake news) ciing theo dong
thong tin loang nhanh nhu “c4n bénh truyén
nhiém” trén Internet vd MXH, gdy ra nhing
téc ddng tiu cuc trong xi hoi. Céc chuyén
gia an ninh mang ludn cénh bdo, viéc xuat
hién tin gia trén MXH ciing tuong tu nhu sy
lay lan cha virus, bdi né s& tac dong truc tiep
dén nhan thic siic khoe tinh than va “sic dé
khdng” clia ngudi diing.

Ciéc cbng ty MXH nhu Facebook, Twitter
va Google cho biét, ho d4 nd lyc xod nhitng
tin gid vé vitus corona khoi nén tang cia
minh nhanh nhit c¢é thé vi nhin manh viéc
hop téc v6i Té chic Y 1€ Thé gidi (WHO) va
céc 18 chdc chinh phi khéc d& dam bao moi
ngudi dimg déu nhan dugc thong tin chinh
xdc. Tuy nhién, theo quan sét cia New York
Times, trén cdc nén tang ndy van con hang
loat cdc bai vigt, anh va video dua théng tin
sai lech song van chua dugc x{ Iy. Mét trong
nhiing nguyén nhan 13, hiu hét nhiing bai
ddng nay khong dugc viét biing tiéng Anh,
ma duge viél bing nhiéu thd ti€ng khic nhau
nhy tiéng Hindi, Urdu, Hebrew, Farsi...
Diéu nay ciing phan 4nh thuc trang déng lo
ngai cla nan tin gia trén khiip thé gi6i.

Cic nha nghién ctu bio mat thim chi con
phat hién ra, tin tdc con tao Iap nhiing trang
web tuyén bd c6 nhiing thong tin tuyét mit
v& virus corona. Nhilng k& nay Igi dung sy
cd tin cua ngudi ddng, nhim ddnh cip cic
dii Jiéu c4 nhan hodc xam nhap thiét bj khi
ha triv efin nhiine tranc web “d¢c” néi trén.

Su lan truyén cda néi dung sar léch va
ddc hai vé virus corona phan 4nh thuc (€ vé
tinh hai mit cha vigc sit dung mang xa hoi
va cude chién khé khan clia cic nha nghién
cdu va cdc cbng ty Internet. Ngay cé khi cic
cbng ty MXH quyét tdm bao vé su thit, ho
c6 thé bi ngusi diing “quay lung”. Biéu hién
& viéc chinh ngudi ding vé tinh, thim chi ¢
tinh, tiép tay cho nhiing k& néi d&i va ké trém
“théng tin” trén Internet. Nghia 13, mét 1in
nda ngudi dung da tham gia hoat dong “rai
b&n” nhiing thong tin sai léch, x&u ddc, ma
khong h& mét chi phi cdc ngudn luc nhu thai
gian, cong suc, tién cda..., chi cin mét nit
nhdn enter trén min hinh 12 ¢6 thé like, share -
xudt ban vA tdn phit tin tiéu cuc déh vé ciing.

@ Viét Nam, theo bdo céo nhanh ca Cuc
An ninh mang vi phdng, chéng tdi pham
st dung cdng nghé cao, B Cong an: trude
di&n bi&n phic tap ciia dich bénh Covid-19,
Dbang, Nha nudc, Chinh phu va ngudi din di
nd Iuc v6i quy€t tim cao nhit nhim day i
dich bé&nh. Tuy nhién, loi dung tinh hinh dich _
bénh, cdc thé luc thu dich, phan dong, cic
déi tuong bit man chinh tei trong nudc va
nude ngoai da Igi dung phat tdn uén khong
gian mang, thu dién Ui (email) nhiéu thong
tin sai su that, xuyén tac tinh hinh djch bénh
v cbng tic chi dao, diéu hanh cia Chinh
ph, B6 Y (& va cic bg, nganb, dia phuong
trong nd lyc phong, chdng dich bénh. D&n
nay, di cé gin 300.000 tin, bai ding trén cic
trang thong tin dién td, blog, dién dan; gin
600.000 tin, bai, clip lién quan d&n dich bénh

Covid-19 ding trén mang xa hoi®.

@ 4Cy (hé, ngdy 19.3 trén mang x3 hdr xuat hign tm “Hi Nai
s‘fxp thét thu™: un “Khu cach ly thanh pho Hi N6t v iean™...
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Khéng diing lai § 6. gan day c6 tinh trang
s dung tén lanh dao nha nuéc phat tin ma
ddc qua thu dién 1 c6 dinh kém tap tin word.
Bai dién Cuc An ninh mang va phdng, chdng
(31 pham st dung cong nghé cao, Bd Cong an
cho biét: Tép tin ¢6 dang shortcut v6i phan
md rong Ja “.Ink” duge nguy trang dudi bidu
(igng tap tin vin ban nhim danh lira ngudi
ding. N&u ngudi dung tai tap tin dinh kem
vé va mé trén mdy tinh (ma ddc nay chi hoat
ddng trén hé didu hiainh Windows), ma déc s&
duoc kfch hoat, cai dit vao mdy tinh, kél ndi
dén may cht diéu khién dé tai cdc doan ma
ddc khéc va nhan 1&nh diéu khién cua tin tic,
ddng thdi, mé tap tin vin ban dé danh lia
ngudi dung. Khi dé, tin tic c6 thé thuc hién
nhiéu 1énh thyc thi khdc nhau, nhu ddnh cip
dif ligu, théng tin mdy tinh, st dung dé tiép
tuc phét tdn sang may tinh khéc®.

Thyc trang trén cho thdy mdt tim ly xi hoi
khad phé bién cha ngusi dung Internet hién
nay, trong dong chay théng tin vé dich bénh,

Khén Khong it nguén hoang mang. lo ling. Ngay san dé Chi
tich UBND Thanh phé Ha Noi Nguym Dire Chuny di true tiép
kht\ng djnh. tit ca lhon" 1in trén duu 13 bia diit, khong co co so:
dich hgnh Covid-19 van trong @m kiém soat. Bing chimg la
& moc ra( thip: Lhu cach Iy di

Ha Ni vin duy tri s6 ca
chua qua 1a1 nhung Ha Ny
1én dén hing chuc nghin ngudi nhu Khu nhi ¢ sinh vién @i
Tir Hi¢p (Hoang Mai); mt s6 tnrong day nEhL & Pho Xuyén,
Chuong My, Son Tdy: Bénh vién da khoa M¢& Li hu tai
(Iu\l\ cu Thu(m" Thanh Tmmg ('S ngay 213, sau ki Bo Y té

h I

Audt hign lhi)ng un “Bénh w(;n Bach Mai bi pl\ung li)a . Neiy
22.3, Bénh vién Bach Mai da phat di théng bio khan khang
dinh khdng cb chuyén phong toa Byﬂh wign Bach Mai, cong
tac kham chira bénh va cap ciru van trién khai binh thuong”

- Theo Nhit Anh (25/3/2020): “Canh gide véi thong tin trén
mang x3 héi™. hip //daibieunhandan.m/ONA_BDT/News-
Print.aspx?newsld=433180, truy cip ngay 06/4/2020.

1 Nhit Anh (25/3/2020) “Canh gidc véi théng tin trén mang x3
héi™, ur website. hup:/daibicunhandan.vi/'ONA_BDT/News-
Print.aspx?newsld=433180. truy cdp ngay 06/4/2020.

rit nhiu ngudi mudn tham gia dé thé hién
ban than 12 ngudi nhay cin véi thdi cude,
ndm bit dugc théng tin “néng” va nhanh, ¢6
tic dong dén xa hoi. Tit nhiing thong tin vé
“thén dugc” cho d&n nhiing thuy&t &m muu,
cAc tin gi4 v& virus hay viing dich bénh déu
dudge khai thic t6i da dé théa min tam 1y higu
ki cong ddng. Pay ciing la mot phuong tién
1y twdng dé céc cong ty, doanh nghiép, MXH
truc Igi ki€m tién, hoic nhim muc dich gy
hoang mang du lugn.

Diéu nay da tiing xay ra trong lich st “dich
bénh truyén nhiém thdng tin” - face news.
Nh6 lai, ndim 2009, trong ba théng (tt thang
3/2009 khi phét hién ca nhiém cim A/HIN1
du tién & Mexico d&n thang 6/2009) khi ¢é
09 nuéc cong b3 148 trudng hop nhiém cdm
A/HINI, T& chiic Y & The gisi (WHO) da
lién tuc nang mdc canh bdo vé dich cim nay
ma dinh diém 12 “giai doan 6" thanh dai dich
toan cAu. Nhiing thong tin (¥ WHO duoc bdo
chi & cdc qudc gia cip nhat thudng xuyén
va gin nhu khdng s6t thé gi, lai cong thém
nhiing phan tich, du bdo tir céc chuyén gia
van chién ligc (SAGE) thude t8 chitc nay,
d3 ddng thanh thdi phéng riing dich cim A/
HINI s& con khing khi€p hon dich cim nim
1924 tiing cudp di sinh mang cia gan 30 triéu
ngudi & chau Au. Ring dong va 50 hai bao
tim the gidi. Chinh phi cic nudc khéng
chén chit 1dy tién thué cda din mua céc loai
vaccine dé ngiia dai dich. Phdp mua 50 yrigu
lidu t8n 504 triéu USD, Thuy ST ¢6 7.7 ricu
dan dit mua 13 triéu lidu véi gid 81 1rig
USD, Anh mua 132 trigu liéu v6i chi phi Jap
dén 1,92ty USD... Ngay 11/112010, ty ket
qué cta Uy ban didu tra do Hai déng chau



http://daibieunhandan.vn/ONA_BDT/NewsPrinl.aspx?newsld%5e33180
http://daibieunhandan.vn/ONA_BDT/NewsPrinl.aspx?newsld%5e33180
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Au thanh I3p, sy that v& “dai dich th€ ky” méi
dugc phai bay. Céc hang dugc da héi 16 cdc
chuyén gia tu vén chién luge cia SAGE va
quan chdce ctia WHO 1am mt cude bdo dong
gia d€ bén vaccine ngiia dich cim A/HINI.
Céc “chuyén gia” va quan chdc ndy hét bac
W sy “lai qua” cia cdc hing dugc, con cic
hang dudc nhu Chiron, Roche, Baxter...
1gi hang ty USD trén ndi s¢ hii cla ngudi
din. Py dudc coi la “vu lira thE ky” do su
ciu k&t gifla doanh nghiép, co quan tham
quyén vi bao chi®.

Piéng lo ngai nhit 12 nhiing tin tdc gdy bic
xiic, khi&p hai, hén loan trong dan ching nhu
viy lai thudng dudc lan truyén, chia sé nhanh.
Fake news cé kha ning tao cic tam ly phan
d6i, mau thun trong xa hdi, khién ngudi dan
khdng tin tudng vao cdc co quan chic ning,
chinh quyén.

Khi tim hi€u nguyén nhén vi sao ngudi
ding MXH ¢6 xu huéng chia sé (share) tin
xau, tin gid nhidu hon tin t&t, dng Nguyén
Thanh Lam, Cuc trudng Cuc Phét thanh
truyén hinh va théng tin dién 1, B& Thong
tin - Truyén théng phéan tich: “Pdy 1a hanh
vi i nhién, khé kiém sodt ciia con ngudsi néi
chung. Khéng phai nhiing ngudi share tin
gid 12 ngudi x&u, vi chua chic ho biét d6 1a
tin gid. Vin dé 12 mot s6 MXH 16n biét diéu
nay, nhung gan nhu khéng lam gi dé ngiin

truc

chin. Vi MXH dya trén sy chi y cha ngudi
sit dung, ngudi ding cang chd y MXH cang
phit trién. Thuat 10dn, ciu (ric va md hinh
kinh doanh ciia MXH cho phép nhiing gi
mch\én dich wuyén théng ban
cua doanh nghiép™, tIr website: htp;/baochi.hemussh.edu.

vn/?Article)d=0{df7115-c05b-4861-8c7d-9afbSe 706a5d, truy
cip nedy 06/4/2020.

dudc quan tdm nhiéu, dugc tra tién nhiéu sé
dugc ph4t tan nhiéu, khi&n cho van dé tin gia
trd nén nghiém trong. ( day khong don thudn
mdt ban tay v8 ma kéu dugc, khong chi 1a cau
chuyén hanh vi chia sé, phdt tdn cla ngudi
ding, ma MXH hiéu, khai théc va 1gi dung dé
hanh vi d6 duge khuyéch dai 1én, 1am tin gia
ted nén kho kiém sodr”?.

Nhu viy, khong {t ¢4 nhan va nhidu MXH,
d€ thyc hién muc tigu pht trién kinh t&, dich
vy, thuong mai, trong 46 ¢6 c& muu dé chinh

. da chon céch tung ra nhimg théng tin
sai, chua kiém ching, thdm chi nguy hiém,
doc hai dé gay hoang mang trong xa hdi. Trén
thyc t&, rd ring c6 nhiing tin gia dugc phat tin
don thuln va cé nhitng dang tin gia dugc tra
tidn aé phdt tén, nhu tin gid nhim vio céc
doanh nghiép, néi x4u, triét ha &8i thd; hodc
c4c tin xAu déc, sai lech vé dich Covid-19
lién quan dén quan diém dudng 161 cia Dang,
Nha nude (nhu trong bao cdo nhanh cia Cuc
An ninh mang va phong
dung cong nghé cao, B6 Cong an - tic gid da
dfin & rén). V& didu nay, 6ng Nguyén Thanh
Lam cho riing c6 hai 1y do chi yéu: Thi nhat,
do “déng co clia ngudi phdt tén tin gid c6 chu

, chdng t8i pham su

dich, mudn tin gid d6 dnh hudng dén nhiéu
ngudi. Vidy, ¢6 thé tra tién cho Facebook dé
phét t4n mot ¢ dén bét cit nhém doi
tuong rong i nio, téi chinh xdc déi tugng
ma ngudi ta nhim t6i. Thi hai, MXH véi
cd s dii lidu 16n, cdng nghé trf tué nhén tao
(AD) biét duge dau la “trending” (xu huéng)
dé goi y cho ngudi doc. ngudi xem; d€ ngudi

P

‘tin tdc

' Mai Ha “Chéng tm gia- Cude clmn khong duee plle thua™,
W websile.  hitps. uoc-
chien-khong-duoc-phep-thua- ]0‘156]3 hunl, truy ::ap ngay
07/4/2020
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ding thdy minh luén ducc “update” (cép
nhat), newsfeed clia minh kuda tran ngap van
dé “ddng quan tdm". Mot 14n nifa ta thdy hai
hanh vi lai gép nhau, vi Igi ich 1a song tring
nhau cho c& ngudi phit tan va MXH"®,

Sy ¢8 kél lgi ich nay, khign (ran chién
chéng tin gid n6i chung v cic loai fake news
lién quan @én dai dich Covid-19 néi riéng
cang tr§ nén phic tap va khong dé diy lui.
Tuy nhién, néu ci hé théng chinh tri va ngudi
dan cling quy&t tam véi tinh thin “chéng dich
nhu ch&ng gi4c” thi tin gia s& dan din mat di
kha ning truydn nhifm dich bénh théng tin,
nhat la khi sic @é khing cla cong déng xa
hoi va ngudi ding MXH ngay cang gia ting.

3. Giai phap phang, chéng cin bénh
truyén nhiém théng tin (fake news)

Nhiing phén tich ¢ trén cho thdy hién
ting tin tic gid mao ndi chung va “cin bénh
truyén nhiém théng tin” gin lién véi dai dich
Covid-19 thuc sy 1 mdt van nan. Lam thé nao
@& vhan bit, phdng tranh va truyén théng c6
trach nhiém khi gdp cdc dang thong tin nhu
th&, thiét nghi cAn mét hé théng ddng bd cac
gidi phép ca vé thé ché cing (ludt phap) va
thé ché mém (dao dic, quy tic dng xi trén
MXH), d4c biét 12 viéc phét huy vai tro cia
truyén thong, bio chi chinh théng.

3.1, Vén dung LY thuyét “vién dan thén
e phdr huy tinh trdch nhidm va tinh chuyén
nghiép ciia 49i ngit bdo chi 1rong phong,
chdng tin gid - fake news

Mot s& nha ughién cdu, nhu Harold
Lasswell, Juén khing dinh vai wd cuc k¥

gid: Cuge chién khong dugc phép thua™.
hanhnien.vn/thoi-su/chong-tin-gia-cuoc-
ruy cap ngy

“*May Ha: “Chdng un
wr websiter hitps
cInen-khong-duoc-phep-thua-1095613.html,
07/4/2020.
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quan trong ciia truyén thong néi chung V2
céc phuong tién truyén théng nhu bdo chi, dai
phit thanh vi sau nay 12 truyén hinh néi riéng
trong qui trinh Ging phé véi cdc xung dot xa
hdi trong nudc v quéc i€, ma nguyén do chu
y&u c6 khi xufl phat tiY cc tin wic gid mao lan
truyén trén internet va MXH. Céc nha nghién
ciiu d3 khai quat va dé xust nhiing 1y thuy&t
truyén théng vé du luan xa hoi, trong dé ¢6
Ly thuyét “vién dan thén ky” (magic bullet)
hay mé hinh “mii tiém duéi da” (hypodermic
needle)®. Tén goi cha ly thuyét cho thdy
truyén théng cé tc dung trong viéc tao ra hé
mién dich d8i v6i nhiing théng tin sai 1éch,
adng thdi nhu mdt “vién dan thin ky”, khong
ghy sdt thuong ma vin lam cho ddi thd phai
khuat phuc, tdm phuc, khiu phuc.

Ly thuyét nay nh&n manh vai &rd quyét
dinh cha truyén théng d6i véi nhan thdc, théi
4% va hanh vi cia ¢4 nhian, (i d6 cho ring cé
thé sif dung truyén théng d€ lam cho khén
thinh gid mién dich véi cic chién dich tuyén
truyén cda d6i phiong. Theo 1y thuy&t “vign
dan than ky”, viéc c&m dodn nhiing théng tin
sai trdi 1a chua d. Lanh dao, quan 1y cAn dam
béo truyén théng cung cap duge c4c thong tin
chan thyc, chinh xac, day du, lién wc, thuong
xuyén d€ ddm bdo ngudi dan mién dich véi
nhimmg tin ddn va nhiing 1udng thong tin sai
trdl. M@t nguyén 1y truyén théng dé hinh
thanh va dinh huéng du ludn xi hoi & day

oLy thuyél én dan than kp™ 1a mot trong nhimg Iy (huyét
truyen (héng veé du ludn xa hdi, con duge goi 13 1y thuyét “mii
tiém dudi da”, ding dé phong chéng dich bénl lay lan trong
xa hér.

Theo GS TS. L& Ngoc Hung: “Vin dung Iy (hu)u truyén héng
va co ché hmh thanh dv Iuan xa hoi™, hnp /ldang n. \n/lu-

d
hinh-

ly
dwanh-du Juan-xa- hc|-527395 himl, truy ¢ip ngiy 06/4/2020
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la “thién thing &c”, “chinh nghia thing phi
nghia”, cu thé la cung cAp thong tin tt, x4c
thyc I4n 4t thong tin x4u, sai trdi. Tuy nhién,
cAn hét sic trénh tuyén thong kidu miy méc,
mot chidu” din dén su qua tai, budn t&, nham
chén, phan tac dung, “biét r&i, khd 13m, néi
maj".

Nhu vy, trong céng tic tuyén truyén nhu
mot gidi phap hiu hiéu nhdm phong, chéng
tin tdc gid mao, viéc 1y ddi ngii 1am céng
tic bdo chi va truyén thong 1am déi tugng tic
d6ng trong tam, ¢6 y nghia then chét. Bi néu
doi ngid nay cé trdch nhiém cao khi dua tin,
hanh xd ¢6 vin hod va trach nhiém véi trang
viét clia minh thi chinh ho s& lan toad nhiing
thong tin chinh x4c, mang tinh dét pha, tao
nén nhiing tdc ddng tich cuc, lanh manh,
hiéu qua trong xa hdi. Mudn nhu vdy, hon
Idc ndo hét ching ta cin xdy dung mdt hé
théng truyén théng khoa hoc that manh va
minh bach, nhit 12 mang b4o chi y hoc va sic
kho&, d€ c6 thé duong ddu véi nhiing théng
tin sai (rdi. RAt ti€c ddy 1a mot linh vige con
nhiéu han ché & Viét Nam. Trén thuc (&, mot
sO tin dén théi, bia dit v& Covid-19 thai gian
qua d di thing vao mot s& trang bdo chinh
thdng Viét Nam vi ddi ngii bio chi it nhiéu
thi€u kién thiic chuyén nganh va chua thit sy
cén trong trong kiém ching théng tin.

Déng thdi, ban than dgi ngii nhiing ngudi
1am bdo can rén luyén ban Jinh chinh tri, ting
cudng y thic tréch nhiém cong dén khi tham
gia MXH. Db trén MXH, ho khéng mang
danh nghta cd quan, toa soan nhung géc nhin
cha ho vin 11 clia mdt nha bio; cong ching,
ngudi ding MXH van nhin ho véi tu cich 1a
mdt nha bdo nén d6 lan toa va hau qua tic

déng s cao gap nhiéu 1in ngudi khdc néu trén
trang cd nhén cia ho xuét hién nhiing théng
tin chua dugc kiém ching cdn than hotic chi
néi mdt phén sy that, din dén cdch higu mo hd
trong c6ng chiing. Do vay, nhin thitc va quan
diém chinh tr - x3 hdi cba ngudi lam bdo.
tnide hét phai théng nhat véi quan diém cia
Diang, Hién phép, Phdp lut cia Nha nuée.
Vé diéu nay, 6ng Nguyén Thanh Lam, Cuc
truéng Cuc Phét thanh truyén hinh va théng
tin dién 1, B4 Théng tin - Truyén thong ciing
cho riing: “d€ cé thé “khdng thua” tong cude
VAL 16n muu sinh mang (€n “Jam b4o™ nay, 181
nghi sau cing, quan trong nhét phai gianh lai
niém tin clia ngudi doc. Céng bing ma néi
MXH c6 rat nhiéu quan diém sdu sic, nhidu
ngudi rat gioi giang, nhidu ngudi “bong
cude” ndm rit ré van dé. MXH ciing 1a mét
d8i trong phén bign lai mot s8 théng tin béo
chi dua khéng chinh xédc hodc thién léch, mot
chiéu. § day ta n6i dau tranh khong phéi la
5t bdo chi va MXH vao the d6i ddu ai mat -
ai cdn, ma diy la cude ddu tranh gida tin gid
- tin thét dé phuc vu ngudi doc. Manh dat cia
tin gid ludn c6, kho (riét tiéu nhung phéi lam
cho né giam dén di, diéu ndy phdi song song
¢4 trén MXH va bio chi, vi lgi ich cé hai™.

3.2. Vé thé ché citng va vai 1rd quan Iy ciia
Nhat mitée trong linh viec truyén théng, bdo
chi

Trong xd hoi hién dai, quén ly, diéu chinh
hanh vi ciia con ngudi bling ludc phip 12 diéu
18t yéu, khich quan. DE phong chéng “cin
bénh truyén nhiém théng tin” trén MXH,
viée tuyén truyén, phd biéb Luat An ninh
mang nhiim gidp méi cong dan. ngudi ddng
internet hifu 1o v nghia, gid ti, ndi dung,
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quyén loi. nghia vu. trdch nhigm va nhiing
hanh vi bi cdm lién quan dén vin héa tng
xti khi tham gia MXH cdn 1i€p tuc ddy manh
va thuc thi nghiém can. Ludt An ninh mang
nhim bdo vé ngudi dung hop phdp trén khéng
gian mang. Nhiing quy dinh cta Ludt khéng
x4m pham dén quyén con ngudi, khong can
rd ty do ngdn tudn, khéng cin trd hoat dong
binh thudng, diing ludt cta c4 nhan va céc 16
chic... Song nhilng théng tin tuyén truyén,
xuyén tac, gid mao gdy hu qua nghiém trong
trén mang xa hoi, blog, web phan déng...,
udi véi quy dinh luat phdp va thudn phong
my tuc thi cdn nghiém ui.

Trong cudc chién chdng dai dich Covid-19,
theo bdo cdo clia B§ Cong an, dén nay co
quan chifc ning da xdc minh, lam viéc véi
634 trudng hop dia tin sai sy that, xtit phat
vi pham hanh chinh 146 ngudi. B Céng an
khuy&n cio ngudi si dung internet nang cao
cinh gidc nhu khdng truy cdp vao nhing lién
k&t la, khdng tai vi m& vé céc tap tin khong
o ngudn gdc. Ngoai ra, ngudi ding cén cai
dit cdc phdn mém diét virus ¢6 bin quyén va
thung xuyén cdp nhat co s6 dif liéu, ban vé
bao mat cho hé diéu hanh va cdc phan mém
ung dung. Trong tnidng hop da md ép tin
dinh kem. can ngdt k&t néi internet va lién hé
v6i b phan quin i d€ khdc phuc, xu 1.

Tii géc dd xd hdi va phdp ludt, Luat su
Ping Viin Cudng (Doan Ludt su Thanh phd
Ha Noi) cho riing: Viée sii dung mang x3 hoi
ta quyén cla méi ¢4 nhéan, nhung ngudi st

dung mang xd hoi ma tung tin gia, tin sai sy
e = < (=)

hups:/thanhnien vivihor-swehon,
khong-duoc-phep-thua-1095613 himl. 1ruy ¢i
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that, gy nguy hai cho dat nudc, cho xa hdl,
12 vi pham phdp luat. “Ludt An ninh mang
quy dinh hanh vi bi nghiém ¢&m nhu théng
tin sai sy thdl gdy hoang mang trong nhan
dan, gay thiét hai cho hoat déng kinh t€ - xa
hai, gdy khé khiin cho hoat déng cda cd quan
nha nuéec holic ngudi thi hanh cong vy, Xam
pham quyén va loi ich hop phdp ctia ¢d quan,
t8 chic, ¢4 nhan khc, ty theo mc 46 ¢6 thé
bi phat hanh chinh 20 - 30 tridu ddng, thim
chi ngudi pham §i vu khéng c6 thé bi phat
theo Bo ludt Hinh su phat t tif 3 thdng dén
7 nAm™»,

Nhu viy, d& phong, chdng fake news -
can bénh truyén nhiém thong tin trong dai
dich Covid-19, cin ting cudng hon nita cong
téc quan Iy nha nuéc d6i véi MXH bing cich
tap trung hoan thién, thé ch& héa céc viin ban
quy pham phdp ludt lién quan. Truéc mit,
tap trung trién khai thic hién cé hiéu qud
Luét an toan théng tin mang va Ludt An ninh
mang da duge Qudc hdi khéa X1V thong qua
tai ky hop thi 5; xdy dung cdc gidi phédp ky
thudt mang tinh chd dong, kip thdi nhim
ning cao hidu qua, hiéu hic quan Iy nha nuéc
trén ¢ s6 cdc du bdo khoa hoc vé su phét
ri€n cia MXH va phuong chim khuyén
khich mit tfch cue, han ch€ mit tiéu cyc cta
MXH. Qua d6, ning cao nhan thic cta cong
dbng va nhiing ngudi tham gia MXH vé tinh
thén tréch nhiém: thiic hign ding Lua nghia
12 bdo vé chinh minh, ngudi than va gia dinh,
dbng thdi, gép phin bio vé an ninh mang
qudc gia.

0 Nhdt Anl (25/3/2020): “Cénh gidc vé1 thong un trén mang
X3 hGi. Uir websnie. hp.//daibieunhandan vn/ONA_BpyT/
NewsPrint.aspx?newsld=433180, truy cip ngay 06/4/2020,
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3.3. V& 1thé ché mém va vai 1ro chit dong,
tich cuc ciia nguoi tham gia MXH

Hién nay, B6 Thong tin vA truyén théng
d3 budc dau xdy dung Trung thm quéc gia vé
gidm sdt an toan thdng tin trén khoéng gian
mang, ¢6 thé “doc/ loc” duge 100 tridu tin/
ngay d€ phén tich, ddnh gi4, phén loai. Ddng
thi, ndm 2028, mét s6 ¢d quan quan 1y vin
héa - thong tin cua cédc dia phudng, nhu S&
Théng tin va Truyén théng Ha Noi di ban
hanh T2i liéu huéng dan k§ nfing khai thic
thdng tin va dng x{ khi tham gia mdi trudng
mang. T4i liéu néu rd, khi ti€p can, like (thich),
share (chia sé) théng tin trén mang, ngudi su
dung tru6e hét phai ki€m chiing ndi dung tit
céc ngudn tin ¢6 bao dédm cao, nhu c4c trang,
cBng thong tin chinh thitc cha cic c¢o quan
biing, Nha nudc; cac bdo dién i, trang thdng
tin dién ti 3ng hop, mang x3 héi di dugc
cip phép. Py 13 mét trong nhiing déng théi
tich cyc cla cdc cAp quan ly nhim ning cao
y thifc, rén luyén hanh vi dao ddc cho cong
ddng, tién téi xay dung B quy tic Gng xit viin
héa trén MXH, lam co s8 cho viéc x4c dinh
thdj @, hanh vi ding xt cho cac cong dan Viét
Nam hién dai trong bsi canh hdi nhap qudc t&
va Cénh mang cong nghiép 4.0.

Bén canh &6, thuc t& cho thay bat ki ai,
tit cde chinh tri gia néi ti€ng, cic nghé si,
céc nha nghién ctiu cho d&n nhiing ngudi
dén binh thudng, déu cé thé 1 nan nhan cia
truyén thong x& hoi, cia tin gia. Do vy, viéc
trang bi cdc kién (hic, kinh nghiém va ky
ning nhan dién fake news, phan biét dugc
fake news v6i false news (lin khong ding),
bias news (tin thién vi), unverified news (tin
chua ki€m chifng)... véi Wi cdch 1 ngudsi tiép

nhén thong tin cén duge phd bign trong cong
dbéng dé chinh timg thanh vién cong ddng
cling g6p phan baj trii, han ché tin gia.

Khi d6i ddu v6i fake news - m68i nguy
co dhige xem nhu “ciin bénh truyén nhiém
théng tin”, cé mic d6 13y nhi€m nguy hi€m
khéng khdc gi vitus corona trong dai dich
Covid-19, méi ngudi dung internet hon bao
210 hét cin i rén luyén d& urd thanh “doc gia
théng minh”, bing cdch dit ra cdc ciu hoi
phan bién khén ngoan va tich cuc: Thong tin
nay tit dav, ding khi nao? Néu ¢6 ngudn rd
ring thi ngudn d6 12 gi, ¢6 do tin cay d&n mdc
nio? Ai dugc trich din trong miu tin va ngudi
d6 c6 thdm quyén hay tu cach d€ néi v& vin
@é lién quan khong? C6 gi khong hgp ly hay
khdng nhat quan gidia cdc chi tiét khang? Co
nén chia s¢ nhiing thong tin nay hay khdng,
tdc ddng hay anh hudng 8V xau, 1¢i/ hai cla
tin nay d6i véi chinh ngudi than cia minh va
cong ddng xi hoi 1a g1??? Cing c6 thé dua
vio cong thiic SW+1H dé kiém tra théng tin
sau khi nghe/doc/xem bat ci mét thong tin
nao, nhiim gép phan ting ty 18 ngay cang cao
nhiing ngudi thong hiéu truyén thong va cé
ban Iinh khi tham gia MXH.

Tu géc dd gidng day va nghién clu chuyén
nganh Bdo chi va truyén théng, tic gid Phan
Vin Ta dé& xuit bay ciu hoi can ddt ra dé
thdm dinh thong tin trén céc phuong tién
vuyén théng dai ching nhw sau: (1) Thi tém
tit céc ¥ chinh (rong bai va kiém (ra xem (it
va 181 dén ¢6 phir hop véi céc ndi dung chinh
d6 hay khong?; (2) Ngudi viét bai d6 c6 ¢6
{an tay tan mit ti€p cin véi vu viéc khong?
Néu nhi nghe ngudi khdc widng thudt lai, thi
151 d6 da qua tai bao nhiéu nguti? (3) Binh
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gid mic 46 ddng tin cdy cua cdc ngudn tin
(Ngudn tin doc 1ap > Ngudn tin ¢6 loi ich
riéng i / Ngudn tin da chiéu > Ngudn tin

mdt chiéu / Ngudn tin “1di biét 5" > Ngudn
tin “13i tin riing” / Nguén tin cé thim quyén/
6 hiéu biét > ngudn tin khdng dugc théng tin
ddy &0 / Ngudn tin ¢6 tén wéi dang hoing >
Ngudn tin vé danh); (4) Bai viét ¢ chd nao
khdng rd rang? (5) Ngudi viét bai cé diit cau
chuyén vao diing béi cinh cua nd khéng, hay
phién dién? (6) Céc ciu hoi chinh (ai? & dau?
Cii g1? Khi nao? Nhu thé n2o? Tai 520?) c6
dugc tra 161 8dy di hay khong? (7) Bai viét
6 cdng bing, song phing véi cc bén 6 lign
quan khong?'?

Su tran lan cua tin gia trén MXH thoi gian
qua d khién cho cude chién chdng Covid-19
ctia Viét Nam va cdc quéc gia trén thé gisi
cang ré nén khé khin hon. B&i vay, viéc
phd cdp k¥ niing ddnh gis tin tic - mét trong
nhitng k¥ niing quan trong dé tiing thanh vién
6 thé séng t6t trong thdi dai thdng tin hién
nay - cho nhiéu nhém xa héi, dic biét ta gi6i
tré (sinh vién - hoc sinh) cAp bach va can thiét
hon bao gis hét.

Két lugn

Cho dén nay, dich bénh Covid-19 vin da
va dang 12 méi de doa gdy nguy hai to 16n vé
nhiéu mit d&i véi sy sinh mang con ngudi va
sy phiét 1rign kinh & - chinh tri - xa hoi... cha
Viét Nam vii cde qudc gia trén the gisi. Kéo
theo, 1a su buing phét tin gia (fake news), ciing
chinh 12 mot “ciin bénh truyén nhiém thong

45 Phan Van Tii: “Ning cao ning hee truyén théng cho cong
dénz d¢ han ché tc hai cua i e gia”™. 1w website: hup://bao-
chihemussh.edu.vn??Articleld=ad328382-bla-4d35-b55a-
00¢3782231R4. (ruy cip ngay 06 4/2020.
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tin” nguy hiém. CS thé xem nhimg hién lUQllg
nay la phép thit diy camgo, khic nghiét doi
v6i kh ning ting phé, diéu hanh cita chinh
quyén; théi do, ban Iinh ciia mi ngudi dan.
Nhung véi nhiing két qua Viét Nam dat duge
trong sudt thdi gian qua, tin ring, khi toan
déin ddng hanh “chéng dich nhu chéng gide”,
khi “stic d& khang” tinh thin cia méi cd nhan
- ngudi ding trén MXH, rong ra }a cd dan
tdc khde manh, trigu con tim chung nhip dip
quyét (dim vugt kho khin, lan tda gid tri nhan
vin, bdi ddp tinh nhan 4i, thi chiic chin dich
bénh s& bi ddy Idi trong tuong lai khdng xa.
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