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GOP BAN VE CUOC CHIEN CHONG TIN GIA (FAKE NEWS) 
TREN MANG XA HOI - NHIN TlT DAI DICH COVID-19 

TS.LETHl TRUC A N H " 

TOM TAT 
Nhdn loai budc vdo thap ky mdi cua thien ky thd hai - nam 2020 vdi mot thd thdch de doa 

su an todn sinh menh chUa titng cd ddi vdi con ngudi tren todn the'gidi. Dd la sU xuat hien 
vd tdn cdng cua benh dich dudng hd hdp cdp tinh truyen nhiem do virus corona chiing mdi 
SARS-CoV-2 (cdn goi Id Covid-19) gay nen. Dich Covid-19 dd vd dang lan rdng tren khdp 
the gidi vd thdng tin sai lech ve nd cung lan rdng tUOng tU. Cd qud nhieu thdng tin khdng 
chinh xac ve virus corona tdi mile ngudi ddn khd phdn biet ddn Id su that. WHO da goi tinh 
trang ndy la "benh truyen nhiem thdng tin " (infodemic). Tdc gid bdi viet tap trung vdo phdn 
tich nhiing tdc ddng cua tin gid (fake news) lien quan den Covid-19 tren mang xd hoi thdi 
gian qua, td dd de xuat mot so gidi phdp gdp phdn day lui cdn "benh truyen nhiem thdng 
tin " dang cd nguy cO lan rdng vd khdng kem phdn nguy hiem ndy. 

Tuf khoa: chd'ng tin gid, fake news, mang xd hoi, Covid-19... 

1. Mang xa hoi va sut xuat hien cua tin 
gia (fake news) 

Vdi su" phat trien cua cong nghe thong 
tin, mang Internet da lan rpng va phu song 
toan cau, Theo do, mang xa hoi (Social 
networks) vdi nhflng to chu'c dai dien quyen 
lu'c ve cong nghe 16"n la Facebook, Linkedin, 
MySpace va Twitter da ra ddi, tao nen nhu'ng 
anh hudng v6 ciing to Idn den cupc song hien 
dai cua con ngifdi. Mang xa hpi cho phep 
ngu'di diing ket noi, tiiPng tac vdi nhau va 
md rpng kha nang thiet lap cac nhdm xuyen 
khong gian, xuyen thdi gian, pho bien nhat la 

Facebook va Linkedin. 
Ti'nh nang u'u viet nhat, dong thdi cung la 

diem manh ciia mang xa hpi nha Facebook, 
Twitter..., chfnh la sU lien ke't cac thanh vien 
tren toan cau. Chi can ngadi diing cd mot 
chiec dien thoai thong minh hay may ti'nh 
bang, may ti'nh ca nhan cd ket noi internet 
deu cd the tham gia vao mang xa hpi (MXH). 

Tai Viet Nam. cac MXH bat dau du nhap 
tit nhflng nam 2000 dadi hinh thflc cac trang 
nhat ky dien tfl (blog). Den nay, theo sd lieu 
thd'ng ke Internet Viet Nam 2019"', 94% la 

'*' Giam doc Trung tam Thong tin - Thu \ 
tap Tap chi Phat trien Nhan luc. Hoc vier 
U'b Chi Minh 

en; Pho Tong Bien 
Can bo Thanh plio 

"• Nguon Tong hgp VNETWORK. "Cac s6 lieu th6ng ke 

Internet Viet Nam 2019", tir website: https://vnetwork 
vn/news/cac-so-heu--thong-ke-inlernet-viet-nam-2019 
truy cap ngay 04/4/2020. 
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ty le ngadi dCing sfl dung Internet hang ngay 
va 6% la so' ngadi sfl dung Internet it nhat 
mot lan trong tuan. Trong dd, hp danh trung 
binh 6 gid 42 phut mdi ngay de tham gia cac 
hoat dpng lien quan tdi mang Internet. Bao 
cao cflng de cap them, nam 2019, mang xa 
hpi vin tiep tuc phat trien vdi 62 trieu ngfldi 
dung (chiem 64% dan so' Viet Nam, tang den 
7% so vdi nam 2018); sd tai khoan sfl dung 
MXH tren di dpng cung tang them 16% so 
vdi nam 2018. Ngfldi dung sfl dung thdi gian 
vao MXH trung binh la 2 gid 32 phut; dung 
2 gid 31 phut de xem cac stream hoac cac 
video trflc tuyen va diing 1 gid 11 phut de 
nghe nhac. 

So lieu thdng ke tren cho thay, MXH dang 
la mot trong nhflng cong cu truyen thong phd 
bien, co sflc anh hUdng to Idn den cupc sd'ng 
cua con ngfldi tren hanh tinh, trd thanh mot 
khong gian ao giau tai nguyen va tiem nang 
vdi kha nang thu hut khach hang trong linh 
vflc kinh doanh, quang cao... va cac hoat 
dpng "true Idi" khac lien quan den kinh te -
chmh tri - van hda - xa hpi... 

Xet ve loi fch cua MXH, cd the thay ndi 
len rapt sd diem tich cflc sau: (1). Cfip nhat 
tin tflc, kien thflc, xu the phat trien kinh te -
xa hpi - moi tradng ndi chung; (2). Cai thien 
chat lapng, tdc dp cfla bao chf truyen thdng 
va dich vu cong; (3). Ket ndi ban be, gia dinh 
va cpng dong; (4). Ket ndi nhu'ng thong diep 
nhan van va thuc day hpi nhap qudc te; (5). 
Cai thien ky nang sdng, van hda flng xfl cho 
con ngfldi; (6). Thuc day kinh doanh, tang 
cadng cac kenh, cac hinh thflc quang cao 
tien ich, phong phu; (7). Tiet kiem chi phi, 
thdi eian. sflc lao ddng va than thien vdi moi 

trfldng; (8). Gdp phan thda man nhu cau giai 
tri da dang; (9). Phat hien, khuyen khich, 
phat huy tai nang; (10). Giup con ngifdi bay 
to cam xuc... 

Nhin tfl gdc dp quan ly nha nUdc, MXH 
la he thdng thong tin cung cap cho cpng 
ddng ngfldi sfl dung mang cac dich vu lau 
trfl, cung cap, sfl dung, tim kiem, chia se 
va trao ddi thdng tin vdi nhau, bao gom 
dich vu tao trang thdng tin dien tfl ca nhan, 
dien dan, trd chuyen trflc tuyen, chia se am 
thanh, hinh anh va cac hinh thflc dich vu 
tadng tfl khac. 

Nhin tfl gdc dp van hda - xa hpi, MXH la 
tap hpp cac mdi quan he gifla cac ca nhan, 
nhdm ca nhan, to chflc tren mdi tradng 
internet. Chfnh vi the, MXH cd the coi la 
mot loai hinh giao tiep cpng ddng mang tfnh 
chat ao, thu hut rapt so lifdng Idn ngifdi tham 
gia, trong dd bao gom nhieu cpng dong trflc 
tuyen khac nhau nham thda man cac nhu 
cau ve vat chat va tinh than cua con ngfldi, 
ngay cang ddng vai trd quan trpng trong ddi 
sdng xa hdi. Sfl xuat hien cua MXH da tao ra 
nhflng gia tri mdi, dem lai hieu qua cho nen 
kinh te, thuc day sfl phat trien tien bd ddi vdi 
giao due - dao tao va cac Imh vflc khac cfla 
ddi sd'ng xa hpi. 

Tuy nhien, vdi pham vi tiep can rpng rai, 
tdc dp lan truyen nhanh va khd kiem soat, 
MXH nha con dao hai lUdi, cd the giup lan 
tda nhflng dieu tdt dep nhflng cflng de bi Idi 
dung gay ra nhieu he luy. Ben canh nhflng 
Idi fch to Idn ma MXH mang lai, hien tai the 
gidi ndi chung va Viet Nam ndi rieng dang 
ddi mat vdi nhieu nguy cd, thach thflc khdng 
nhd, tham chi de dpa den an ninh qudc gia va 
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trat tfl an toan xa hdi. Trong do, phai ke den 
nhflng anh hadng tieu cflc tfl cac thdng tin 
x§'u, ddc bi lan truyen tren mang xa hdi cung 
nha van nan tin gia - Fake news. 

Theo cac chuyen gia trong ITnh vflc bao 
chf - truyen thdng, Fake news la loai tin tflc 
dadc du'a ra khong dfla tren sfl that khach 
quan, hoac chi dfla tren mdt phan sfl that, dan 
du cdng chflng nhin nhan van de mot each 
sai lech hoac hoan toan trai vdi sfl that. Fake 
news cd the dfldc cd y daa ra nhSra phuc vu 
mdt nhdm iPi fch, hoac bi vd y lan toa tfl 
cac kenh truyen thdng (ke ca chfnh tho'ng va 
mang xa hdi) do thieu kiem chflng thdng tin 
hoac phu hdp niem tin rau quang cua ngfldi 
dfla tin. Fake news ddi luc cung cd the la tin 
d6n khdng the kiera chflng, xac minh dfldc, 
fake news ddi luc chi la tin xao nham muc 
dich chdi kham. Thadng fake news dapc tao 
ra dfla tren mot sfl viec hay sfl kien nhd, cd 
that va "che bie'n", day npi dung dl sai sfl 
that. Fake news trfldc day lan truyen tren 
cac phUdng tien chi'nh thd'ng, ngay nay, mdi 
trfldng truyen thdng xa hpi tao dieu kien cho 
nd phat trien kha nhanh, kha manh va... doi 
luc rat nguy hiem'-'. 

Nhieu ngitdi cho rang fake news neu chi 
la tin... xao thi vd hai nhu'ng thflc te khdng 
phai vay. Hien nay, ngu'di tieu dung tin tu'c 
khdng cdn thu ddng dpc - nghe - xem ma 
cdn cd cP hpi chia se, phat tan, binh luan. 
Trong bien ca thdng tin xd bo ay, mdt "tin 
xao" ban dau cd the gay ra nhiing hau qua 
khd ifldng. Theo Deception Detection for 

News, Dai hpc Western Ontario, cd 5 loai 
tin tflc gia mao: 1. Cdtinh lita got: day hoan 
toan la nhflng tin tflc dflng dflng de danh Ifla 
ngadi dpc; 2. NhOng trang ehdni biem: cac 
trang chSm biem ddi khi cd the bi hieu lam la 
daa tin nghiem tuc; 3. Lita ddo quy md Idn: 
cac tin tflc sai lac dUdc cac hang tin cd uy tfn 
dang lai vi nghi do la viec tdt. Mot vf du la 
cau chuyen gan day ve viec ngfldi sang lap 
hang tin Corona bien mpi ngfldi dan d ngoi 
lang que dng thanh trieu phu trong di chiic 
cua dng; 4. DU kien cd chon loc: cac dfl ki&n 
cd that, nhifng khdng day du, difdc Ipc ra de 
giat mdt cai tft gay tieng vang, thifdng gap 
trong cac bai PR hoac chuyen dinh dfldng, 
khoa hpc sflc khde, vdi md hinh "loai thflc 
phira chd'ng ung tha ma cac hang dfldc 
khdng mudn ban biet"; 5. Thien vi: Trong 
nhflng van de nhfl y thflc he hay tranh chap 
lanh tho, thifdng khd xac dinh dau la "sfl 
that", va ngfldi daa tin hoac cd y thflc, hoac 
vd thflc, cd the thien vi mot trong cac bSn 
dang tranh cai'^'. 

Du xuat phat tfl ddng cd gi thi fake news 
cung gay ra nhflng hau qua khdn ladng, trd 
thanh mot van nan mang tfnh toan cau. Dac 
biet, khi cupc chie'n chd'ng dai dich Covid-19 
dang cd nhieu di8n bie'n phfl'c tap nha hien 
nay, tin gia (fake news) thflc sfl la van de 
dfldc da luan xa hdi va cac chfnh phu, cac 
nha quan ly d Viet Nam cung nha the gidi 
quan tSm de nang cao sflc manh phdng, 
chd'ng "can benh truyen nhiem thdng tin" 
khdng kem phan nguy hiem. 

'-' Phan Van Tii: "Nang cao nang luc tniyen thong cho cong 
d6ng de han che tac hai ciia lin tiic gia", tir website-
http://baochihcmussh.edu.vn/''ArticleId=ad328582-bfla-
4d35-b55a-90c375223f84, truy cap ngay 06/4/2020 

'̂ ' HaL Minh: "Tin tiic gia mao- dai chien quy mo chu-a time 
co", tir website: http5://tuoitre.vn/iin-tuc-g]a-mao-dai-chien-
quy-mo-chua-tung-co-1285H2.htm, tmy cap ngay 07/4/?020 

http://baochihcmussh.edu.vn/''ArticleId=ad328582-bfla4d35-b55a-90c375223f84
http://baochihcmussh.edu.vn/''ArticleId=ad328582-bfla4d35-b55a-90c375223f84
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2. Tin gia va hien trang "can benh 
truyen nhilm thong tin" trong dai dich 
Covid-19 

Tfl khi dai dich Covid-19 lan rpng toan 
ciu, tin tflc gia (fake news) ciing theo ddng 
thdng tin loang nhanh nhfl "can benh truyen 
nhiem" tren Internet va MXH, gSy ra nhflng 
tac ddng tieu cflc trong xa hdi. Cac chuyen 
gia an ninh mang ludn canh bao, viec xuat 
hien tin gia tren MXH cung tfldng tfl nhn sif 
lay lan cua virus, bdi nd se tac ddng trflc tiep 
den nhan thflc sflc khde tinh than va "sflc de 
khang" cua ngfldi dung. 

Cac cdng ty MXH nhfl Facebook, Twitter 
va Google cho biet, hp da nd Iflc xoa nhflng 
tin gi& ve virus corona khdi nin tang cfla 
minh nhanh nh^t cd the va nhan manh viec 
hdp tac vdi To chflc Y te The gidi (WHO) va 
cac to chflc chfnh phu khac de dam bao mpi 
ngfldi dung deu nhan dfldc thdng tin chfnh 
xac. Tuy nhien, theo quan sat cua New York 
Times, tren cac nen tang nay van cdn hang 
loat cac bai viet, anh va video daa thdng tin 
sai lech song van chaa dfldc xfl ly. Mot trong 
nhflng nguyen nhan la, hau he't nhflng bai 
dang nay khdng dadc viet bang tieng Anh, 
ma dfldc viet bang nhieu thfl tieng khac nhau 
nhfl tieng Hindi, Urdu, Hebrew, Farsi... 
Dieu nay cung phan anh thflc trang dang lo 
ngai cua nan tin gia tren kh3p the gidi. 

Cac nha nghien cflu bao mat tham chf cdn 
phat hi$n ra, tin tac cdn tao lap nhflng trang 
web tuyen bd cd nhflng thdng tin tuyet mat 
ve virus corona. Nhflng ke nay Idi dung sfl 
ck tin cfla ngfldi diing, nham danh cap cac 
dfl lieu ca nhan hoac xSm nhap thiet bi khi 

hn tniv nan nhfltiP trano web "doc" UOi tren. 

Sfl lan truyen cfla ndi dung sai lech va 
ddc hai ve virus corona phan anh thflc te ve 
tfnh hai mat cua viec sfl dung mang xa hdi 
va cupc chien khd khan cfla cac nha nghien 
cflu va cac cdng ty Internet. Ngay ca khi cac 
cdng ty MXH quyet tam bao ve sfl that, hp 
cd the bi ngu'di dung "quay lang". Bieu hiSn 
d viec chfnh ngadi dung vd tinh, thSm chf cd 
tinh, tidp tay cho nhflng ke ndi ddi va ke trdm 
"thdng tin" tren Internet. NghTa la, mot lan 
nfla ngadi dung da tham gia hoat dpng "tai 
ban" nhflng thdng tin sai lech, xau ddc, ma 
khdng he mat chi phf cac ngudn Iflc nhfl thdi 
gian, cdng sflc, tien cfla..., chi can mot nut 
nhan enter tren man hinh la cd the like, share -
xuat ban va tan phat tin tieu cflc de'n vd ciing. 

CJ Viet Nam, theo bao cao nhanh cua Cue 
An ninh mang va phdng, chdng tdi pham 
sfl dung cdng nghe cao, Bp Cdng an: trade 
dien bie'n phflc tap cua dich benh Covid-19, 
Dang, Nha nu'dc, Chfnh phu va ngfldi dan da 
no Iflc vdi quye't tam cao nha't nham day lui 
dich benh. Tuy nhien, Idi dung tinh hinh dich __ 
benh, cac the Iflc thu dich, phan ddng, cac 
dd'i tfldng bat man chfnh tri trong nfldc va 
nfldc ngoai da Idi dung phat tan tren khdng 
gian mang, tha dien tfl (email) nhieu thdng 
tin sai sfl that, xuyen tac tinh hinh dich benh 
va cdng tac chi dao, dieu hanh cua Chfnh 
phu, Bd Y te va cac bp, nganh, dia phfldng 
trong nd Iflc phdng, chdng dich benh. Den 
nay, da cd gan 300.000 tin, bai dang tren cac 
trang thdng tin dien tfl, blog, diln dan; gan 
600.000 tin, bai, clip lien quan ddn dich benh 
Covid-19 dang tren mang xa hpi'^'. 

"Cu ibl, ngay 19.3 Iren mang xa hqi xuat hien Im "Ha ^ 
ip that Ihu": tin "Khu each ly thanh pho Ha Noi v5 Iran" 
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Khdng dflng lai d dd, gan day cd tinh trang 
sfl dung ten lanh dao nha nadc phat tan ma 
dpc qua tha dien tfl cd di'nh kem tap tin word. 
Dai dien Cue An ninh mang va phdng, chdng 
tpi pham sfl dung cdng nghe cao, Bd Cong an 
cho biet: Tap tin cd dang shortcut vdi phan 
md rpng la ".Ink" dadc nguy trang dfldi bieu 
tapng tap tin van ban nham danh Ifla ngu'di 
dung. Neu ngadi dung tai tap tin dfnh kem 
ve va md tren may tfnh (ma dpc nay chi hoat 
dpng tren he dieu hanh Windows), ma dpc se 
dfldc ki'ch boat, cai dat vao may tfnh, ke't ndi 
de'n may chu dieu khien de tai cac doan ma 
dpc khac va nhan lenh dieu khien cfla tin tac, 
dong thdi, md tap tin van ban de danh Ifla 
ngadi dung. Khi do, tin tac cd the thflc hien 
nhieu lenh thflc thi khac nhau, nha danh cap 
dfl lieu, thdng tin may tfnh, sfl dung de tiep 
tuc phat tan sang may tfnh khac'^'. 

Thflc trang tren cho thay mot tam ly xa hdi 
kha pho bien cfla ngadi dung Internet hien 
nay, trong ddng chay thdng tin ve dich benh, 

kliien kliong it nguoi hoang mang, io lang. Ngay sau do Chii 
tich UBND Thanh pho Ha Ngi Nguyln Dire Chung da tnrc tiep 
khang dinh, tat ca thong tin tren deu la bia dai, khong co co so; 
dich benh Covid-19 van trong tam kiem soat. Bang chung la 
Ha Noi van duy tri so ca mac ct miic rat thap; kliu each ly dii 
clura qua tai nhung Ha Ngi da tinh d^n "durcmg xa" du phong 
len den hang chuc nghin ngirai nhu Khu nha 6 sinh vien tai 
Tit Hiep (Hoang Mai); m^t so tnrcmg day ngh^ a Phu Xuyen, 
Chuong My, Son Tay; Benh vien da khoa Me Linh; khu lai 
dinh cir Thircmg Thanh... Tuong tu, ngay 21.3. sau khi Bg Y fe 
cong bo 2 nu dieu dirSng lam viec tai Trung lam Benh nhiet doi, 
Benh vien Bach Mai macCovid-19 thi lap tiic tren m?uigxa hoi 
xuai hien thong tin "Benh vien Bach Mai bi phong toa". Ngay 
32.3, Benh vien Bach Mai da phat di thong bao khan khang 
dinh khong co chuyen phong toa Benh vien Bach Mai, cong 
tac kham chila benh va cap cmi vin trien khai binh tliuang" 
- Theo Nhat Anh (25/3/2020); "Canh giac vdi thong tin tren 
mang xa hgi", http//daibieunhandan.vn/ONA_BDT/News-
Pnnl.aspx?newsld=433180, truy cap ngay 06/4/2020. 
1̂ ' Nhal Anh {25/3/2020)' "Canh giac voi thong tin tren mang xa 
hgi", tir website. http://daibieunhandan.vn/ONA_BDT/News-
Prinl.aspx?newsld^33180. truy cap ngay 06/4/2020. 

rat nhieu ngadi mud'n tham gia de the hien 
ban than la ngadi nhay cam vdi thdi cupc, 
nam bat dadc thdng tin "ndng" va nhanh, cd 
tac dpng de'n xa hpi. Tfl nhflng thdng tin ve 
"than dupe" cho den nhflng thuyet am mflu, 
cac tin gia ve virus hay vflng dich benh deu 
dadc khai thac tdi da de thda man tam ly hieu 
ki cpng dong. Day cung la mot phfldng tien 
ly tadng di cac cdng ty, doanh nghiep, MXH 
true Idi kiem tien, hoac nham muc di'ch gay 
hoang mang da luan. 

Dieu nay da tflng xay ra trong lich sfl "dich 
benh truyln nhilm thdng tin" - face news. 
Nhd lai, nam 2009, trong ba thang (tfl thang 
3/2009 khi phat hien ca nhiem cum A/HINI 
dau tien d Mexico den thang 6/2009) khi co 
09 nfldc cong bd 148 tradng hdp nhilm cum 
AmiNI, Td chflc Y te The gidi (WHO) da 
lien tuc nang mflc canh bao ve dich cum nay 
ma dinh diem la "giai doan 6" thanh dai dich 
toan cau. Nhflng thdng tin tfl WHO dadc bao 
chf d cac qudc gia cap nhat thfldng xuyen 
va gan nha khdng sdt thfl gi, lai cpng them 
nhflng phan tfch, dfl bao tfl cac chuyen gia tfl 
vail chie'n lu'dc (SAGE) thupc td chflc nay, 
da dong thanh thdi phdng rang dich cum A/ 
HlNl se cdn khung khie'p hdn dich cum nam 
1924 tflng cfldp di sinh mang cfla gan 30 trieu 
ngu'di d chau Au. Rung ddng va sd hai bao 
trum the gidi. Chfnh phfl cac nadc khdng 
chan chfl lay tien thue cfla dan mua cac loai 
vaccine de ngu'a dai djch. Phap mua 50 trieu 
heu tdn 504 trieu USD, Thuy Si cd 7,7 trieu 
dan dat mua 13 trieu lieu vdi gia 8] triSu 
USD, Anh mua 132 trieu lieu vdi chi phf len 
den 1,92 ty USD... Ngay 11/1/2010, tfl ke't 
qua cua Uy ban dieu tra do Hpi dong chau 

http://daibieunhandan.vn/ONA_BDT/NewsPrinl.aspx?newsld%5e33180
http://daibieunhandan.vn/ONA_BDT/NewsPrinl.aspx?newsld%5e33180
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Au thanh lap, sfl that ve "dai dich the'ky" mdi 
dfldc phdi bay. Cac hang dfldc da hdi 16 cac 
chuyen gia tfl vl'n chien Ifldc cua SAGE va 
quan chflc cua WHO lam mdt cupc bao ddng 
gia de ban vaccine ngfla dich cum A/HINI. 
Cac "chuyen gia" va quan chflc nay hot bac 
tfl sfl "lai qua" cua cac hang dfldc, cdn cac 
hang dadc nhfl Chiron, Roche, Baxter... true 
Idi hang ty USD tren ndi sd hai cua ngadi 
dSn. Day dadc coi la "vu Ifla the ky" do sfl 
can kdt gifla doanh nghiep, cd quan th^m 
quyen va bao chf ̂ '. 

Dang lo ngai nhat la nhflng tin tflc gay bflc 
xuc, khiep hai, hdn loan trong dan chflng nha 
vay lai thadng dfldc lan truyen, chia se nhanh. 
Fake news cd kha nang tao cac tam ly phan 
ddi, mau thuan trong xa hpi, khien ngfldi dan 
khdng tin tndng vao cac cd quan chflc nang, 
chfnh quyen. 

Khi tim hieu nguyen nhan vi sao ngfldi 
dung MXH cd xu hadng chia se (share) tin 
xau, tin gia nhieu hdn tin td't, dng Nguyen 
Thanh Lam, Cue tradng Cue Phat thanh 
truyen hinh va thdng tin dien tfl, Bp Thdng 
tin - Truyen thdng phan tfch: "Day la hanh 
vi tfl nhien, khd kiem soat cfla con ngadi ndi 
chung. Khdng phai nhflng ngadi share tin 
gia la ngadi xau, vi chfla chac hp bie't dd la 
tin gia. Van de la rapt sd MXH Idn biet dieu 
nay, nhang gan nha khdng lam gi d^ ngan 
chan. Vi MXH dfla tren sfl chu y cua ngfldi 
sfl dung, ngirdi dung cang chu y MXH cang 
phat trien. Thuat toan, can true va md hinh 
kinh doanh cua MXH cho phep nhflng gi 

i« Nguyen Ha' "Bao chi va chien dich truyen thong b3n 
cua doanh nghiep", tir website: http://baochi,hemussh.edu, 
vn/?ArticleId-Ofdf7115-c05b-4861-8c7d^9afb5c706a5d, truy 
cap nsay 06/4/2020. 

dfldc quan tam nhieu, dadc tra tien nhieu se 
dadc phat tan nhieu, khien cho van de tin gia 
trd nen nghiem trpng. CJ day khdng ddn thuan 
mot ban tay v6 ma keu dadc, khdng chi la cau 
chuyen hanh vi chia se, phat tan cua ngadi 
dung, ma MXH hieu, khai thac va Idi dung de 
hanh vi dd dfldc khuyech dai len, lam tin gia 
trd nen khd kiem soat""'. 

Nhu vay, khdng ft ca nhan va nhieu MXH, 
de thflc hien muc tieu phat trien kinh te, dich 
vu, thfldng mai, trong dd cd ca mdu do chi'nh 
tri... da chpn each tung ra nhflng thdng tin 
sai, chfla kiem chu'ng, tham chf nguy hiem, 
dpc hai de gay hoang mang trong xa hdi. Tren 
thflc te, rd rang cd nhflng tin gia dadc phat tan 
ddn thuan va cd nhflng dang tin gia dfldc tra 
tien de phat tan, nhfl tin gia nham vao cac 
doanh nghiep, ndi xau, triet ha dd'i thu; hoac 
cac tin xau dpc, sai lech ve dich Covid-19 
lien quan den quan diem dfldng Id'i cua Dang, 
Nha nfldc (nha trong bao cao nhanh cua Cue 
An ninh mang va phdng, chd'ng tdi pham sfl 
dung cdng nghe cao, Bd Cdng an - tac gia da 
dSn d tren). Ve dieu nay, dng Nguyln Thanh 
Lam cho rang cd hai ly do chfl yeu: Thfl nhat, 
do "dpng cd cua ngadi phat tan tin gia cd chu 
dfch, mudn tin gia dd anh hddng den nhieu 
ngadi. Vf du, cd the tra tien cho Facebook de 
phat tan rapt "tin tflc" de'n bat cfl nhdm ddi 
tfldng rdng rai nao, tdi chfnh xac ddi tadng 
ma ngfldi ta nham tdi. Thfl hai, MXH vdi 
cd sd dfl lieu Idn, cdng nghe trf tue nhan tao 
(AI) biet dfldc dau la "trending" (xu hadng) 
de gdi y cho ngu'di dpc, ngadi xem; de ngfldi 

'" Mai Ha "'ChSng tin gia' Cuoc chiln khong dugc phep thua", 
tir website. https.//thanhnien vn/lhoi-su/chong-tin-gia-cuoc-
chien-khong-duoc-phep-thua-1095613html, truy cap ngay 
07/4/2020 

http://baochi,hemussh.edu
https://https.//thanhnien
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dung thay minh ludn dfldc "update" (cap 
nhat), newsfeed cfla minh ludn tran ngap van 
de "dang quan tam". Mot lan nfla ta thay hai 
hanh vi lai gap nhau, vi Idi fch la song trung 
nhau cho ca ngfldi phat tan va MXH"'^'. 

Sfl cd' ket Idi I'ch nay, khien tran chie'n 
chdng tin gia ndi chung va cac loai fake news 
lien quan de'n dai dich Covid-19 ndi rieng 
cang trd nen phflc tap va khdng de day lui. 
Tuy nhien, neu ca he thd'ng chfnh tri va ngadi 
dan cung quyet tSm vdi tinh than "chdng dich 
nha chdng giac" thi tin gia se dan dan mat di 
kha nang truyen nhiem dich benh thdng tin, 
nha't la khi su'c de khang cfla cpng ddng xa 
hpi va ngfldi dung MXH ngay cang gia tang. 

3. Giai phap phong, chd'ng can benh 
truyen nhiem thong tin (fake news) 

Nhflng phan tfch d tren cho thay hien 
tfldng tin tflc gia mao ndi chung va "can benh 
truyen nhiem thdng tin" gan lien vdi dai dich 
Covid-19 thflc sfl la mot van nan. Lam the nao 
de nhan biet, phdng tranh va truyen thdng cd 
trach nhiem khi gap cac dang thdng tin nhfl 
the', thiet nghi can mdt he thdng dong bd cac 
giai phap ca ve the che cflng (luat phap) va 
the che mem (dao dflc, quy tac flng xfl tren 
MXH), dac biet la viec phat huy vai trd cfla 
truyen thdng, bao chf chinh thd'ng. 

3.1. Van dung Ly thuyet "vien dan thdn 
k}'". phdt huy tinh trach nhiem vd tinh chuyen 
nghiep cua ddi ngu bdo chi trong phdng, 
chd'ng tin gid - fake news 

Mot sd nha nghien cflu, nhfl Harold 
Lasswell, ludn khang dinh vai trd cflc ky 

quan trpng cua truyen thdng ndi chung va 
cac phadng tien truyen thdng nha bao chf, dai 
phat thanh va sau nay la truyen hinh ndi rieng 
trong qua trinh flng phd vdi cac xung dot xa 
hdi trong nadc va qudc te, ma nguyen do chu 
yeu cd khi xuat phat tfl cac tin tflc gia mao lan 
fl:uyen tren internet va MXH. Cac nha nghiSn 
cflu da khai quat va de xuat nhflng ly thuyet 
truyen thdng ve da luan xa hpi, trong dd cd 
Ly thuyet "vien dan thdn ky>" (magic bullet) 
hay md hinh "mui tiem dadi da" (hypodermic 
needle)"'-'̂  Ten gpi cua ly thuyet cho thay 
truyen thdng cd tac dung trong viec tao ra he 
mien dich dd'i vdi nhflng thdng tin sai lech, 
ddng thdi nha mot "vien dan than ky", khdng 
gay sat thadng ma van lam cho ddi thu phai 
khuat phuc, tam phuc, khau phuc. 

Ly thuyet nay nhan manh vai trd quyet 
dinh cfla truyen thdng ddi vdi nhan thflc, thai 
dp va hanh vi cua ca nhan, tfl dd cho rang cd 
the sfl dung truyen thdng de lam cho khan 
thinh gia mien dich vdi cac chie'n dich tuyen 
truyen cua ddi phadng. Theo ly thuyet "vien 
dan than ky", viec cam doan nhu'ng thdng tin 
sai trai la chaa du. Lanh dao, quan ly can dam 
bao truyen thdng cung cap dapc cac thdng tin 
chan thflc, chfnh xac, day du, lien tuc, thadng 
xuyen de dam bao ngadi dan miin dich vdi 
nhflng tin ddn va nhflng ludng thdng tin sai 
trai. Mdt nguyen ly truyen thdng de hinh 
thanh va dinh hadng da luan xa hpi d day 

'̂ ' Mai Ha: "ChSng tin gia: Cupc chien khong duoc piiep thua". 
tir website- https://thanhnien.vn/thoi-su/chong-tin-gia-cuoc-
chien-khong-duoc-phep-thua-1095613.html, iniy cap ngay 
07/4/2020. 

*̂ ' Ly thuyet "vien dan than ky " la moi trong nhung ly ihuySt 
triiySn thang vl du luan xa hpi, con dirge goi la ly thuygt "mui 
tiem duoi da", diing de phong chfing dich benh lay lan trong 
xa hoi. 
Tlieo GS TS. Le Ngoc Hung: "Van dyng ly thuySt truygn thong 
va CO chi hinh thanh du luan xa hpi", http://dangcongsan vn/tu-
tuong-van-hoa/van-dung-ly-diuyei-tmyen-thong-va-co-che-hinh-
thanh-du-luan-xa-ho!-527395.hEml, tmy c^p ngay 06/4/2020 

https://thanhnien.vn/thoi-su/chong-tin-gia-cuocchien-khong-duoc-phep-thua-1095613.html
https://thanhnien.vn/thoi-su/chong-tin-gia-cuocchien-khong-duoc-phep-thua-1095613.html
http://dangcongsan
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la "thien thang ac", "chinh nghia thang phi 
nghia", cu the la cung cap thdng tin tdt, xac 
thflc lan at thdng tin xau, sai trai. Tuy nhien, 

can he't sflc tranh truyen thdng kieu may mdc, 
mdt chieu" dan de'n sif qua tai, budn te, nham 
chan, phan tac dung, "biet rdi, khd lam, ndi 
mai". 

Nhfl vay, trong cdng tac tuyen truyen nhfl 
mot giai phap hflu hieu nham phdng, chdng 
tin tflc gia mao, viec lay dpi ngu lam cdng 
tac bao chf va truyen thdng lam dd'i tadng tac 
dpng trpng tam, cd y nghia then chdt. Bdi neu 
dpi ngu nay cd trach nhiem cao khi daa tin, 
hanh xfl cd van hoa va trach nhiem vdi trang 
viet cua minh thi chfnh hp se lan toa nhflng 
thdng tin chfnh xac, mang tfnh dot pha, tao 
nen nhflng tac dpng tfch cflc, lanh manh, 
hieu qua trong xa hdi. Mudn nha vay, hdn 
luc nao he't chung ta can xay dflng mot he 
thdng truyen thdng khoa hpc that manh va 
minh bach, nha't la mang bao chf y hpc va sflc 
khoe, de cd the dadng dau vdi nhflng thdng 
tin sai trai. Rat tie'c day la mdt linh vflc cdn 
nhieu ban che d Viet Nam. Tren thflc te, mdt 
so tin don thoi, bia dai ve Covid-19 thdi gian 
qua da di thang vao mot sd trang bao chfnh 
thdng Viet Nam vi dpi ngu bao chf ft nhieu 
thieu kien thfl'c chuyen nganh va chaa that sfl 
can trpng trong kiem chflng thdng tin. 

Dong thdi, ban thSn dpi ngix nhflng ngfldi 
lam bao can ren luyen ban ITnh chfnh tri, tang 
cudng y thflc trach nhiem cdng dan khi tham 
gia MXH. Dfl tren MXH, hp khdng mang 
danh nghia cd quan, toa soan nhflng gdc nhin 
cua hp vSn la cua mdt nha bao; cdng chung, 
ngadi dflng MXH vin nhin hp vdi tfl each la 
mdt nha bao nen dp lan toa va hau qua tac 

ddng se cao gap nhieu lan ngadi khac neu tren 
trang ca nhan cua hp xuat hien nhflng thdng 
tin chaa dadc kiem chflng can than hoac chi 
ndi mdt phan sif that, dSn den each hieu md hd 
trong cdng chung. Do vay, nhan thflc va quan 
diem chfnh tri - xa hdi cua ngadi lam bao, 
trade het phai thdng nha't vdi quan diem cua 
Dang, Hien phap, Phap luat cua Nha nUdc. 
Ve dieu nay, dng Nguyen Thanh Lam, Cue 
trfldng Cue Phat thanh truyen hinh va thdng 
tin dien tfl, Bd Thdng tin - Truyen thdng cung 
cho rang: "de cd the "khdng thua" trong cupc 
vat Ion milu sinh mang ten "lam bao" nay, tdi 
nghi sau cung, quan trpng nha't phai gianh lai 
niem tin cfla ngfldi dpc. Cdng bang ma ndi 
MXH cd rat nhieu quan diem sau sac, nhieu 
ngfldi rat gidi giang, nhieu ngfldi "trong 
cupc" nSm rat rd van de. MXH cung la mdt 
dd'i trong phan bien lai mdt sd thdng tin bao 
chf daa khdng chfnh xac hoac thien lech, mdt 
chieu. Ci day ta ndi dau tranh khdng phai la 
dat bao chf va MXH vao the ddi dau ai mat -
ai cdn, ma day la cupc dau tranh gifla tin gia 
- tin that de phuc vu ngadi dpc. Manh dat cua 
tin gia ludn cd, khd triet tieu nhflng phai lam 
cho nd giam dan di, dieu nay phai song song 
ca tren MXH va bao chf, vi Idi fch ca hai"'"". 

3.2. Ve the che cdng vd vai trd qudn ly cua 
Nhd nude trong linh vUc truyen thdng, bdo 
chi 

Trong xa hdi hien dai, quan ly, dieu chinh 
hanh vi cfla con ngfldi bang luat phap la dieu 
tat yeu, khach quan. De phdng chd'ng "can 
benh truyen nhi6m thdng tin" tren MXH, 
viec tuyen truyen, phd bien Luat An ninh 
mang nham giup mdi cdng dan, ngu'di dung 
internet hieu rd y nghia, gia trj, ndi dung. 
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quyen Idi, nghia vu, trach nhiem va nhflng 
hanh vi bi cam lien quan den van hda flng 
xfl' khi tham gia MXH can tiep tuc day manh 
va thflc thi nghiem can. Luat An ninh mang 
nham bao ve ngadi dung hpp phap tren khdng 
gian mang. Nhflng quy dinh cua Luat khdng 
xam pham den quyen con ngu'di, khdng can 
trd tfl do ngdn luan, khdng can trd hoat dpng 
binh thadng, dung luat cfla ca nhan va cac to 
chflc... Song nhflng thdng tin tuyen truyen, 
xuyen tac, gia mao gay hau qua nghiem trpng 
tren mang xa hpi, blog, web phan ddng..., 
trai vdi quy dinh luat phap va thuan phong 
my tuc thi can nghiem tri. 

Trong cupc chien chd'ng dai dich Covid-19, 
theo bao cao cfla Bd Cdng an, de'n nay cP 
quan chflc nang da xac minh, lam viec vdi 
654 trfldng hdp dfla tin sai sfl that; xfl phat 
vi pham hanh chinh 146 ngfldi. Bd Cdng an 
khuyen cao ngadi sfl" dung internet nang cao 
canh giac nha khdng truy cap vao nhflng lien 
ket la, khdng tai va md ve cac tap tin khdng 
rd nguon gdc. Ngoai ra, ngfldi dung can cai 
dat cac phan mem diet virus cd ban quyen va 
thadng xuyen cap nhat cd sd dfl lieu, ban va 
bao mat cho he dieu hanh va cac phan mem 
u"ng dung. Trong tru'dng hp'p da md tep tin 
dfnh kem. can ngat ke't ndi internet va lien he 
vdi bp phan quan tri de khac phuc, xfl ly. 

Tfl gdc dp xa hdi va phap luat, Luat sa 
Dang Van Cu'dng (Doan Luat sa Thanh phd' 
Ha Ndi) cho rang: Viec su' dung mang xa hoi 
la quyen cua mdi ca nhan, nhu'ng ngu'di sfl 
dune mang xa hpi ma tuns tin gia, tin sai sfl 

that, gay nguy hai cho dat nadc, cho xa hpi, 
la vi pham phap luat. "Luat An ninh mang 
quy dinh hanh vi bi nghiem cam nhfl thdng 
tin sai sfl that gay hoang mang trong nhan 
dan, gay thiet hai cho boat ddng kinh te - xa 
hdi, gay khd khan cho hoat ddng cua cd quan 
nha nadc hoac ngadi thi hanh cdng vu, xam 
pham quyen va Ipi fch hdp phap cua cd quan, 
td chflc, ca nhan khac, tuy theo mflc dp cd the 
bi phat hanh chfnh 20 - 30 trieu ddng, tham 
chf ngadi pham tdi vu khdng cd the bi phat 
theo Bd luat Hinh sa phat tu tfl 3 thang de'n 
7 nam""". 

Nhfl vay, de phdng, chd'ng fake news -
cdn benh truyen nhiem thdng tin trong dai 
dich Covid-19, can tang cfldng hdn nfla cdng 
tac quan ly nha nu'dc ddi vdi MXH bang each 
tap trung hoan thien, the che hda cac van ban 
quy pham phap luat lien quan. Trfldc mat, 
tap trung trien khai thflc hien cd hieu qua 
Luat an toan thdng tin mang va Luat An ninh 
mang da dfldc Qudc hdi khda XIV thdng qua 
tai ky hpp thfl 5; xay dflng cac giai phap ky 
thuat mang tfnh chu dpng, kip thdi nham 
nang cao hieu qua, hieu Iflc quan ly nha nfldc 
tren cd sd cac dfl bao khoa hpc ve sfl phat 
trien cua MXH va phadng cham khuyen 
khfch mat tfch cflc, han che mat tieu cflc cua 
MXH. Qua dd, nang cao nhan thflc cua cdng 
dong va nhflng ngadi tham gia MXH ve tinh 
than trach nhiem; thflc hien dung Luat nghTa 
la bao ve chfnh minh, ngu'di than va gia dinh, 
ddng thdi, gdp phan bao ve an ninh mang 
qud'c gia. 

""' Mai Ha: "Chong tin gia. Cuoc chien khong ditoc phep diua", 
tCr website' https;//thanhnien vn/thoi-su/chong-tin-gia-cuoc-chien-
khong-duoc-phcp-thua-1095613.html ti-uy c?p ngay 07/4/2020 

t'li Nhat Anh (25/3/2020): "Canh giac vm thong tin tren mang 
xa hpi", tir website. http.//daibieunhandan vn/ONA BDT/ 
NewsPrmt.aspx?newsld=433180, truy cap ngay 06/4/2020 

http://http.//daibieunhandan
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3.3. Ve the che'mem vd vai trd chd ddng, 
tich cue cua ngUdi tham gia MXH 

Hien nay, Bd Thdng tin va truyen thdng 
da bifdc dau xay dflng Trung tam qudc gia ve 
giam sat an toan thdng tin tren khdng gian 
mang, cd th^ "dpc/ Ipc" dadc 100 trieu tin/ 
ngay de phan tfch, danh gia, phan loai. Ddng 
thdi, nam 2028, mdt sd cd quan quan ly van 
hda - thdng tin cua cac dia phfldng, nha Sd 
Thdng tin va Truyen thdng Ha Ndi da ban 
hanh Tai heu hadng dan ky nang khai thac 
thdng tin va flng xfl khi tham gia mdi tradng 
mang. Tai lieu neu ro, khi tie'p can, like (thich), 
shai'e (chia se) thdng tin tren mang, ngadi sfl 
dung trade het phai kiem ehuhg ndi dung tfl 
cac nguon tin cd bao dam cao, nhfl cac trang, 
cong thdng tin chinh thflc cua cac cd quan 
Dang, Nha nadc; cac bao dien tfl, trang thdng 
tin dien tfl tong hdp, mang xa hdi da dadc 
cap phep. Day la mdt trong nhflng ddng thai 
tfch cflc cua cac cap quan ly nham nang cao 
y thflc, ren luyen hanh vi dao du'c cho cdng 
dong, tie'n tdi xay dflng Bd quy tac flng xfl van 
hda tren MXH, lam cd sd cho viec xac dinh 
thai do, hanh vi flng xfl cho cac cdng dan Viet 
Nam hien dai trong bdi canh hdi nhap qud'c te 
va Canh mang cdng nghiep 4.0. 

Ben canh dd, thflc te' cho thay bat ki ai, 
tfl cac chi'nh tri gia noi tieng, cac nghe sT, 
cac nha nghien cflu cho den nhu'ng ngu'di 
dan binh thfldng, deu cd the la nan nhan cfla 
truyen thdng xa hdi, cua tin gia. Do vay, viec 
trang bi cac kien thflc, kinh nghiem va ky 
nang nhan dien fake news, phan biet difdc 
fake news vdi false news (tin khdng dung), 
bias news (tin thien vi), unverified news (tin 
chaa kiem chflng)... vdi ta each la ngfldi tie'p 

nhan thdng tin can dfldc phd bie'n trong cdng 
ddng de chfnh tflng thanh vien cdng dong 
cung gdp phan bai trfl, han che tin gia. 

Khi dd'i dau vdi fake news - mdi nguy 
cd dfldc xem nha "can benh truyen nhiSm 
thdng tin", cd mflc dp lay nhidm nguy hiem 
khdng khac gi virus corona trong dai dich 
Covid-19, mdi ngadi dung internet hdn bao 
gid het can tfl ren luy§n de trd thanh "doe gia 
thdng minh", bang each dat ra cac cau hdi 
phan bien khdn ngoan va tfch cflc: Thdng tin 
nay tfl dau, dang khi nao? Neu cd nguon rd 
rang thi ngudn do la gi, cd dp tin cay den mflc 
nao? Ai dfldc trfch din trong mau tin va ngfldi 
dd cd tham quyen hay tfl each de ndi ve van 
de lien quan khdng? Cd gi khdng hdp ly hay 
khdng nh§'t quan gifla cac chi tiet khdng? Cd 
nen chia se nhflng thdng tin nay hay khdng, 
tac ddng hay anh hfldng tdt/ xau, Idi/ hai cua 
tin nay dd'i vdi chfnh ngadi than cfla minh va 
cdng dong xa hdi la gi??? Cung cd the dfla 
vao cdng thflc 5W+1H de kiem tra thdng tin 
sau khi nghe/dpc/xem bat cfl mot thdng tin 
nao, nham gdp phan tang ty le ngay cang cao 
nhflng ngfldi thdng hieu truyen thdng va cd 
ban ITnh klii tham gia MXH. 

Tfl gdc dp giang day va nghien cflu chuyen 
nganh Bao chf va truyen thdng, tac gia Phan 
Van Tfl de xuat bay cau hdi can dat ra de 
tham dinh thdng tin tren cac phfldng tien 
truyen thdng dai chung nhfl sau: (1) Thfl tdm 
tat cac y chinh trong bai va kiem tra xem tft 
va Idi din cd phu hdp vdi cac npi dung chinh 
dd hay khdng?; (2) Ngfldi viet bai dd cd ed 
tan tay tan mat tiep can vdi vu viec khdng? 
Neu nhfl nghe ngfldi khac tfldng thuat lai, thi 
Idi do da qua tai bao nhieu ngadi? (3) Danh 
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gia mflc dp dang tin cay cua cac ngudn tin 
(Nguon tin ddc lap > Nguon tin cd Ipi fch 
rieng tfl / Ngudn tin da chieu > Ngudn tin 
mdt chieu / Ngudn tin "tdi biet rd" > Ngudn 
tin "tdi tin rang" / Nguon tin cd tham quyen/ 
cd hieu biet > nguon tin khdng dadc thdng tin 
day du / Ngudn tin cd ten tudi dang hoang > 
Nguon tin vd danh); (4) Bai viet cd chd nao 
khdng rd rang? (5) Ngadi viet bai cd dat cau 
chuyen vao dung bd'i canh cfla nd khdng, hay 
phien dien? (6) Cac can hdi chfnh (ai? d dau? 
Cai gi? Khi nao? Nhfl the nao? Tai sao?) cd 
dfldc tra Idi day dfl hay khdng? (7) Bai viet 
cd cdng bang, sdng phang vdi cac ben cd lien 
quankhdng?"^' 

Sfl tran lan cua tin gia tren MXH thdi gian 
qua da khien cho cupc chie'n chdng Covid-19 
cfla Viet Nam va cae qud'c gia tren the gidi 
cang trd nen klid khan hdn. Bd'i vay, viec 
phd cap ky nang danh gia tin tflc - mdt trong 
nhflng ky nang quan trpng de tflng thanh vien 
cd the sd'ng td't trong thdi dai thdng tin hien 
nay - cho nhieu nhdm xa hdi, dac biet la gidi 
tre (sinh vien - hpc sinh) cap bach va can thiet 
hdn bao gid het. 

Kit luan 
Cho den nay, dich benh Covid-19 van da 

va dang la mdi de dpa gay nguy hai to Idn ve 
nhieu mat ddi vdi sfl sinh mang con ngadi va 
sfl phat trien kinh te - chi'nh tri- xahdi... cua 
Viet Nam va cac qud'c gia tren the gidi. Keo 
theo, la sfl bung phat tin gia (fake news), cung 
chinh la mdt "can benh truyen nhiem thdng 

"-' Phan Van Tii: "Nang cao nang luc imyen thong cho cpng 
d6ng de han che tac hai cua tm tire gia", tir website: http://bao-
chi.hcmussh.edu. vn/'Articleld=ad328582-bfla-4d35-b55a-
90c375223ra4. truy cap ngay 06 4/2020, 

tin" nguy hiem. Cd the xem nhflng hien tfldng 
nay la phep thfl day camgo, khde nghiet doi 
vdi kha nang flng phd, dieu hanh cua chfnh 
quyen; thai dp, ban ITnh cua moi ngfldi dan. 
NhUng vdi nhflng ke't qua Viet Nam dat dfldc 
trong sudt thdi gian qua, tin rang, khi toan 
dan ddng hanh "chdng dich nha chd'ng giac", 
khi "su'c de khang" tinh than cfla mdi ca nhan 
- ngadi dung tren MXH, rdng ra la ca dan 
tdc khde manh, trieu con tim chung nhip d|p 
quye't tam vapt khd khan, lan tda gia tri nhan 
van, boi dap tinh nhan ai, thi chac chan dich 
benh se bi day lui trong tadng lai khdng xa. 
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