
MP HI Cim TlNM 

TAC DONG CUA HOAT DON 
TRACH NHIEM XA HQI TICH Cl/C, 

TIEL Cl/C DEN HINH ANH THl/ONG HIEU 
VA HIEU QUA TAI CHINH CUA NHA HANG, 
KHACH SAN TAI THANH PHO HO CHI MINH 

• NGUYEN VAN IT - HOANG THj CHINH 

T 6 M TAT: 
Trong boi canh hpi nhap toiin cau \a cuoc each mang cong nghiep l^n thu" 4, moi quan tSm 

\c t.ic Jonii cija hoal ttpng trdch nhiem xa hpi (CSR) cd miit tich ci/c, tieu cifc dd'n hlnh dnh 
ihifonghi^u ili.VTHi \a hieu qua tiii chinh (HQTC) cua doanh nghiep ngay cang tang stfchll ^ 
\a dang thUc hien trong ciic nganh cong nghiep khixc nhau, trong khi d6 itinh doanh lmh vifc 
nhil hilng. khich san it difpc quan liim hdn. Do do, nghien ciju nay xem xet mo'i quan he giifa 
CSR licp ciin difdi 2 giac dp tich cifc va tieu cifc, HATH va HQTC thong qua 2 nhom do lifflng 
ROA. ROE ciia cSc nhil hang, khach san tai TP. Ho Chi Minh. Ke't qud nghien cifu se la ca sd 
uop phan cho nhii lanh dao doanh nghiep ra quye't dinh chie'n lifpc phu hpp cho tifng hoat dpng 
CSR Jc xa> difng HATH va muc tieu cuoi ciing la djnh hu'dng de'n HQTC cua doanh nghiep, 
cOng nhir Clic ciip quan ly nha nifdc dda ra chlnh siich h6 trd kjp thai nham tao ra cu hich cho sd 
phdt trien bi-n vifng cua ngUnh Du lich. 

Tif khoa: Trach nhiem va hpi. hinh dnh thudng hicu, hieu qua tai chinh, nha hang khiieh 
s.in, du hch. 

l . C i d i l h i p u doi M'I •' 
Vdniioi quan lam nglv cang ijngdiinPi CSR s.ii, •u'n"' ' '" '^"':''5''"'; Nha hang, khdch 

Clia d.vinh nghiep. cac doanh nghiOp iDN i hang .'^a,,',, • • „"','," "_"'"i "en CSR. Mac dil Slf 
dau irong cac nganh cimg nghiep khd^ nhau. difiiL i|..,,,. , '""- ^''"2 tSng va sd tham gia 
duic da'v bill cac ben lii'n quan nhif ngifiii lieu Mi,i h i . , "̂  K ^ '̂ ^̂  ddng CSR trong nganh 
diing. v.i hill \;i Chmh phu. d.tnc lang lo'c cac nghien ui ii n^ h'"' "^'^"^ ''"'̂ ' ^° mpt vai 
s.ing kii'n di-lhi' hii-n cam ki-l CSR ^uj Ciic l ) \ ni;|iK.„ ,̂̂  / | \ ' ^ ' ' " " « nay. Trong dd CO 
nhu hi lit khoa chii-n Id.lc Ciing-..ii vu hudng lac J, „^ „^' '̂  jji^" ''"'"^OOS) da kiem tra 
chung. Slf chu \ ciu cong chiing va uianh ngiiiOp 1,,^ „ ' " " " ^^'* M'n iJi chinh ciia 

""- ' • " ' " ' " w K y . nghien cUi. 
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nj\ da do lirdng cac hoat dong CSR mot each 
chung chung. chi/a phan biet ro tac dong ciia hoat 
dpng CSR d 2 giac do tich ct/c va tieu cifc. cung 
nhuci/dng dp tde dgng til cac boat dong tich cifc 
\a tieu CLfc se khac nhau. Do do muc dich cua 
nghien cd'u niiy la kiem tra tac dong cua cac boat 
dpng CSR lich cifc, tieu cyc den HATH va HQTC 
cua nha hang khach san. Cd sd ly thuye't bien 
minh cho viec kiem tra tac dpng rieng biet cua 
tirng hoal dpng CSR dinh hu'dng la hieu dng tich 
cifc va lieu ciic da du'de nghien ctfu trong xa hoi 
khoa hoc. bao gom tam ly hpc va ap dung vao 
cac Unh vi/c quan 1;? nhu" tiep thi. Ket qua cila 
nghien ciJu nay lam cd sd cung cap cho cac nha 
lanh dao DN cdi nhin sau sdc chie'n Iddc ve tang 
eu'dng hoat d6ng nhii'ng cd ldi. han cbe' cac boat 
dpng lieu ciic cua CSR, tî  do lam gia tdng gia trj 
HATH cung nhif dat muc tieu HQTC cua DN. Cu 
thfi" hdn. nghien cd'u nay nh3m dong gdp vao quy 
Irinh ra quye't dinh chie'n lu'dc phu hdp ciia cac 
DN nha hing, khach san la lien de de du" doan 
cdc ldc dgng kbdc nhau cua cdc boat dong CSR 
Ifch cifc. tieu CLfc den HATH va ve HQTC. Mat 
khde, chi bhng each tang eu'dng hoae loai bo CSR 
ndi chung, cac DN cd the hy sinh cdc cd bpi quy 
gid cho g^t hai nhu'ng phan thu'dng tCf nhu'ng 
quvci dinh chinh xac bttn. 

Do dd, thifc hien nghien ci?u nay nhdm de lap 
ddy khoang tro'ng nghien cifu trong viec tac dpng 
cila Ihtfc hien cac hoat dong CSR d6'n tao difng 
HATH va HQTC trong b6'i canh nha hang, khach 
san lai TP. Ho Chi Minh ndi rieng va cua Viel 
Nam ndi chung ma chifa co nghien cu'u nao kiem 
iru ihi/c nghiem ve va'n de nay. Ciing tii ke't qua 
nghien cu'u la cd sd de giup giam do'c dieu banh 
\a quan ly nha hang, khach san phat trien dting 
dang, linh hoat hdn trong viec xay difng chie'n 
lifdc CSR nham dat muc tieu kinh doanb. 

2. Cdsd ly thuyg't va m6 hinh nghien cu'u 
2.1. Ccf sdly thuyet 
2-1.1. Trdch nhiein xd hoi cua doanb nghiep 
Gregory va cpng sif. 2014 dinh nghia CSR la 

cdchoatdpngdemdenmpt so Idiichchoxa hoi. 
vif̂ t ra ngoai ldi ich cua DN va theo khuon kho 
yeu cdu cua luai phap. Do do, cdc bien phap CSR 
bao gom mot pham vi rpng cac boat dong CSR 
nhif h6 trp cho cac D \ dia phifdng boac to ehii'e tif 

thien. HATH cua DN. tham gia xa hpi. irach 
nhiem moi trifdng. nhan tbdc thu'Ong hieu. dao 
du'c, cha't lu'dng san pham va tinh ben vifng. Dau 
tif vao CSR CO kha nang mang lai ldi ich lai chinh 
cho cac DN. giam rui rocua DN va di/dc lien ke't 
vdi trien vpng tang tru'dng dai han to't hdn. cac 
DN giam cha't thai, tranh gay tham hoa cho moi 
tru'dng. vu kien. lay chay cua ngifdi lieu dung va 
do dd tan hu'dng sif gia lang gia tri thifdng hieu 
va HATH, lang dgng life trong nban vien, ciii 
thien thu hiit va duy tri khach hang. 

2.1.2. CSR licb ci/c (PCSR) vc) CSR lieu cifc 
(NCSR) Clia doanh nghiep 

Mishra va .Modi (2013) nghien cifu hien tai \e 
y nghia lai chinh cua CSR do'i vdi cdc DN chu 
ye'u tap trung vao cac khia canh tich cifc cua CSR. 
cac DN cijng ihi/c hanh phi lap trung cac hoat 
dgng va sang kie'n du dieu kien la CSR lieu ci/c 
lam giam phiic ldi xa hgi. Tuy nbien, nghien cii'u 
thi/c nghiem \e CSR da khong lam rd cii CSR tich 
cifc va tieu cifc anh hifdng den HATH va ca 
HQTC (CFF). CSR tich cifc (PCSR) la mol 
chu'dng trinh boat dong de giam bdt chi phi ben 
ngoai boac de tranh xung dot. PCSR co the du'de 
hieu la giai phap cho cac va'n de lien quan de'n 
chi phi xa hgi. Mat khac, ne'u DN thie'u cac boat 
dgng CSR hoae NCSR la mgl tap hdp cac hoat 
dpng lam tang chi phi ben ngoiii va thiic day xung 
dot phan pho'i. Md'i quan he giifa CSR tich cifc va 
lieu cifc cua cac DN. cac hoat dong cho tifng 
nhdm co dong va hieu sua't vo'n chu sd hUu, du'de 
do Iifdng bdi thi tru'dng, hg da bao cao cifdng do 
kbdc nhau cho moi CSR tich cifc va lieu cifc tac 
dong cua boat dpng de'n hieu suat DN. Do do, bo 
qua CSR tieu cifc cd the dan de'n mot biJc tranh 
khong boan cbinh ve y ngbia tai chinh cua CSR 
do'i vdi cdc D \ . vi du'a tren irong so' khac nhau 
nban thifc \ e thong tin tich cu'c hoae lieu ci/c 
trong mgt dieu kien nha't dinh, kha nang khong 
do'i xiJng a'n tu'dng ton tai cho cdc boat dong CSR 
tich cifc va tieu cifc ciia mgt DN. 

2.1.3. Mdl quan be gida CSR vd HQTC cua DN 
Md'i quan be giifa CSR va CFP da du'de mgt 

vai nha nghien ciJu tru'dc day. tuy nhien ed sif 
khae biel ve ke't qua nghien cii'u do sif khac biet 
\'e ly thuve't. phu'dng phdp tie'p can, ben canh do 
cac £ia thu\e'i cuns kbdc nhau da ddde lim each 
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giai thich m^i ben he giifa CSR \a CFP. Ngo-ii 
ra. nhiTng phJi hien ciia nhffng nghien cdu nay 
cung dang gay ir.in:i -..n .̂hi hodi/a ra nhffng dicn 
giai khai mcm cho mdt moi quan he tich cifc. 
trung lap \a tieu ci/c giffa CSR \a HQTC. Trong 
khi dii. mpi '-d cac nghien cffu da cung cJp bang 
chffng \c mdl quan he lich cffe. nhffng nghien cffu 
khac da iing hp md'i quan he tieu cffe hoic mang 
lai kcl qua khdng dang ke. 

L> ihuye't cac ben hdn quan cd lhe giai ihich 
mdt quan he giffa CSR \ii CFP (9| dffa tren l> 
thu>el gid In cua mdt DN cd lien quan dcn chi 
phi cua ca rd rjng \ i tuyen bd ngam ve lai 
nguyen cua mpt DN Cac DN md rpng kh.i ndng 
\cm vet trong MCC ra qu>ci dinh \ J hoat ddng 
Clia hp \u'di r.i ngoai CJC cd ddng. chdng han nhff 
khdch hang. nh5n viin. nha cung cap va cpng 
ddng \di lpi (ch iff CSR idn hdn so \di chi phi bd 
ra. Do do. cin cii mpt f̂f Men kci lich cffe giffa 
CSR \;i CFP. Dc dap ffng nhu cau cua cac ben 
lien quan khde nhau. UN can \j> dffng HATH 
cii.i minh theo hffdng tich cffe den CFP cua DN 
Lien quan dcn md'i quan he giif.i CSR \a hieu 
suat DN. nhicu nhd nghien cffu da khdm pha. 
nhffng nhffng phiit hiOn da khdng nhai qudn. Cd 
mdl sd nghien cffu phan loai thanh 4 hffdng khac 
nhau \c mdi quan hi; giffa CSR \a hieu ••uai DN. 
gdm Tich cffe. iicu cffe. ddng thdi \a khdng cd 
indl quan hC". Hffdng d.iu lien da tim ihi\ mdi 
quan he iich cffe giffa CSR \a HQTC. md'i quan 
he lich cifi. hd Ird tac ddng \a hdi hgc ihuvC-i Ly 
thujcl ldc dowii \^ hdi ring c^c hiui ddng CSR 
gidp CIC DN laora H.̂ TH tdi hdn khdng chi danh 
cho kli.ich hang ma cdn cho euc ddi lac kinh 
doanh. nhan \icn \ J cac ben khdng phai la chii sd 
hffti.dandenc.il thicn giff chan nhan \ien \ii md'i 
quan he vdi cac id chffc Chinh phii. Trong dd. cac 
bicn phap lai chinh dffde sff dung irong cac 
nghien effu tren bao gdm Idi nhuan vdn chu sd 
hffu \."i cac so kc loan khac nhau nhff lpi nhuan 
iren \dnchu sd hffu (ROEI. ldi nhuan iren lai sjn 
iRO.M. Idi nhuan tren vdn lam \iec iROCEi. va 
lv" lc ldi nhuan gdp tren doanh thu (GPS). Sffc 
manh tone hdp tich cffe dffa tren ly ihu\ci idc 
ddng v.! hpi lae ddng tich eifc cua CSR den hieu 
suai \."i lv ihuvci cho rdng hicu sua'l DN id't hdn 
neu eac UN d.iu Iff nhicu hdn v jo cac hoat ddng 
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CSR Mil khac. sffc manh idng hdp neu cifc bdi 
vl c'ic nha quan IV giam cac hoai done CSR de tdi 
da hda bdi thffdng ca nhan ciia ho khi hi^u suat 
DN la Id'l lv Ihuvet cd hdi quan lv. ma dong ihdi 
dan de'n tac dpng ticu cffe cua CSR de'n HQTC ly 
thuye'l danh ddi _ ^ 

Mdl nghien cffu thffc nghiem hiem hoi ve 
nganh Khdch san lien quan de'n van de nay la 
nghien cffu cua Rodriguez v a Cruz (2007). Nhdm 
ldc gia xem \ci ldc ddng cua CSR dd'i vdi chi .sd' 
kc loan Clia nhii hang, khdch san thdng qua ROA 
vil tim tha'y mot tac ddng lich cffe vdi dff li^u thu 
ihflp d Tay Ban Nha. Tuy nhien. ngbien ci'fu cung 
chffa dc cap de'n boat ddng CSR lieu cffe vit do'i 
Iffdng khao sat dffa tren y kie'n cua ngffdi quan ly 
DN. cho Ihav kel qua nghien cffu ehffa bao qudt 
lici vi CSR ea mdt lich cifc, lieu cffe va dd'i tffdng 
khiiu sat eung cd vai trd quan trong dd la khach 
hiing mil chffa dffdc khao sdt trong nghien ciVu. 

Dffa ircn mgl phan tieh ve phffdng lien Iruyen 
ihdng cdng cdng. Henderson (2007) kel luan rdng 
cdc hoat dpng eiia cdc DN khdch san An Do 
Dffdng sau Sdng than nam 2004 tai Phuket. Thai 
Lan, gan gidng vdi hoat ddng xa hgi cd trdch 
nhiOm eua cde DN. Hdn nffa, trong mdt ngbien 
cffu trffdng hdp Khach san Banyan va Resorts, 
Tsc v;i Ng (2003) chi ra rdng, trie't ly manh me 
Clia khdch san vu phat trien va van hanh moi 
trffdng, ddc tinh nhay cam ve linh than cd the la 
mgt ye'u td'quan trong gdp phan vao ihanh cong 
lien tue cila ho. bai chap nhifng thach thffc ben 
ngoai nhffvieckhijng hoang canh tranh kinh te d 
chau A. Ngay ca khi DN chinb ihffc cho rang, 
"Chung Idl khdng the do Iffdng dffdc sff nd Iffc 
ddng gop cua DN iff viec xay dffng moi trffdng 
nhffthe'nao gdp phan vao thanh cdng Clia chung 
tdi" (Tsc va Ng. 2003. trang 7). dif lieu HQTC 
tich effc nhif iang gia phdng va ty le phan trSm 
ldi nhuan hoat ddng ggp cho thay DN cd the da 
dffdc hffdng ldi tff cac chinh sdch va hoat ddng 
cua CSR Tac dgng tieu cffe cua CSR de'n HQTC, 
ho trd ly Ihuye't danh ddi ma cac DN phai thanh 
todn sff dung lat ca cac ngudn life eiia cac DN cd't 
loi cua hp de toi da hda ldi nhuan va khdng dffdc 
rjin^dê ^bdi bat eff di^u gi kê  ca eac hoat ddng 
CSR Tai Ihdi dii m nghien cffu hien tai, rat it 
nghien cuu thifc nghiem ve r s R vi, HQTC cua 

http://hffti.dandenc.il
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nhd hing. khdch san. Xem xet sff cong nhan ngay 
cang ldng ve \ai trd quan trgng ciia CSR trong thi 
trffdng ngay nay. mpt sff hieu bie't rd rang hdn ve 
tac dpng ctia CSR \e hieu sua't eua nha hang, 
khaeh san dffdc coi la can thie't. 

2 1.4. Hiiu dng lieu cue so vdi hieu Ung u'ch 
Cl/C 

Tam ly hoc khang dinh 2 loai sai lech thudc 
tinh khde nhau hodc xu hffdng nghia la hieu ffng 
tieu cffe va hieu ffng tieh cffe, khi ddnh gia hanh 
vi hodc xff ly an tffdng. Mpt nhdm xa hdi cdc nha 
nghian cffu khoa hoc da kiem ira hieu ffng lieu 
cifc. lap luSn rSng nhffng ngffdi dat nang vao 
thdng lin tieu cffe hdn tich cifc khi danh gid mue 
lieu Cde nghien cffu da gdp phan md rpng sff 
thien vj ti^u cffe cho mpt san pham bdng mffc do 
cdeh thffc tien hanh cde nghien cffu vao bd'i eanh 
giao tie'p iruydn mieng, dp lffc thdi gian hodc ma't 
laptrung va giam HATH. So sanh anh hffdng tieu 
ctfc v;i tich cffe irong 4 nhdm tuoi khac nhau va 
tim thd'y nhffng dnh hffdng lieu cifc giam dan theo 
nhdm tuoi, trong khi dnh hffdng tich cffe van dn 
djnh, cd nghia la nhffng ngffdi Idn tudi cd the cd 
nhieu kha ndng hdn nhffng ngffdi tre hdn de tra 
iicn ehu y d '̂n nhffng kich thich tich cffe hdn 
nhffng tieu effc. Hieu ffng tich cffe d ngffdi giii. 
ngffdi Idn. hieu ffng tieh effc nhff vay ldn tai bdi vi 
ngfffh Idn tap trung nhidu hdn vao viec dieu lie't 
c:im viic va kiem soat nhan thffc tdng cffdng lich 
cffe; vd giam thieu lieu effc va hieu ffng tich effc 
trong bd'i canh djch vu, ddng thdi nhan tha'y rang 
khi ngffdi tieu diing cd it kinb nghiem vdi mgt 
dich vii, thdng tin tich cifc dan den suy luan ddng 
hda dcn mdt mffc dp ldn hdn thdng tin lieu cffe. 

Theo Folkes va Kamins (1999) hieu ffng tich 
effc eiing la ga'n Men vdi hanh vi dao dffc ciia mdt 
ON, ketqua nghien cffu eho tha'y rdng mdt thudc 
linh s;in pham eao cap nang cao ihdi dd dd'i vdi 
hanh vi dao dffc cac DN nhieu bdn dd'i vdi hanb 
vi phi dao dffe cic DN. Theo phffdng phap chan 
doan hieu ffng tieu effc lien quan den ITnb vffc dao 
dffc \;i hieu ffng tich cffe lien quan den ITnh v ifc 
iiha nang. Hanh vi phi dao dffe va kha nang v ddt 
trdi dffdc eoi la nhieu hdn hanb vi hoae kha ndng 
vffa phdi \ I hanh vi cffe doan thffdng dffdc xem la 
dde diem ciia nhffng ngffdi cd quan diem cffe 
doan. Ngtfdc lai. cac hanh vi vffa phiii dffdc \cm 

vet dac trffng ca 2 nhdm ngffdi cd dac diem effc 
doan \a nhffng ngffdi cd dac diem vffa phai. Dffa 
tren nhan thffc cd trpng so'khae nhau cho lich effc 
hoae thdng tin lieu effc trong mdt dieu kien nha'i 
dinh. kha ndng cua mgl a'n tffdng khdng dd'i xffng 
tdn lai cho tich cffe va tieu cifc eua mdl DN boat 
ddng CSR. Neu nhff CSR dffdc eoi la hoat ddng 
lien quan dcn kha nang ma mpi ngffdi cd the cd 
xu hffdng dat nang hdn CSR lich cffe so vdi lieu 
cffe. Thi trffdng ehffng khodn phan ffng lieu cffe 
vdi nhffng DN tham gia vao cac hoat dpng xa hpi 
vd trach nhiem hoiic ba't hdp phdp, trong khi dd 
khdng dii bdng chffng tdn tai de quy CSR tae 
ddng Clia hoat ddng de'n HATH. Phat trien khung 
CSR. khdng dmh rdng, boat ddng xa hgi vd traeh 
nhiem hodc bat hdp phiip cua DN lam ton hai 
HQTC. nhffng cac hoat ddng cd CSR eiia DN lien 
quan de'n ldi the tai chinh. Bird vii cdng sff. 
(2007) phdn lieh md'i quan he giffa hoat ddng CSR 
tieh cu'c vil tieu effc eua edc DN eho mdi ben lien 
quan hieu sua't nhdm va vo'n chu sd hffu, dffdc do 
Iffdng theo lhi trffdng de dat va ly Ie gid tren thu 
nhap. Hg bao cao cac hffdng khac nhau va effdng 
dp ciia tffng boat dpng CSR tich cffe \ix tieu cu'c 
lae dgng de'n hieu sua't DN. Nhifng phdt hicn cho 
tha'y hoai ddng CSR tieu cffe lien quan den viec 
lam anh hffdng nhieu hdn hoal ddng CSR lich cffe 
ben quan de'n viec lam. 

2.1.5. Trdch nhiem .xd hdi vd HATH 
Hoat ddng tich cu'c ciia CSR anh hffdng de'n 

HQTC ddng thdi lao ra Idi the canh tranh va 
HATH [11]. va nghien cffu cua Mirvis va cpng sff 
(2016) eho rdng. DN khi thffc hien CSR ed the eai 
Ihien HQTC cung nhff thffdng hieu eua DN. 
Ngffde lai. mdt boat dpng ciia DN vd trdch nhiem 
hodc NCSR cd tac ddng tieu effc de'n CFP, vi cdc 
hoal dgng vd dao dffc hoae cd'u tha cua DN se 
lam md di H.ATH kinh doanh ciia nd va phd buy 
md'i quan he vdi nhieu ben lien quan. Cu the, 
NCSR gay nguy hiem cho sff phan dd'i ciia ngffdi 
lieu dilng, sff phan dd'i cua cdc nhdm hoat dgng 
va phii sdng truyen thdng tieu cffe. Do dd. ket qua 
la NCSR la sif xud'ng cap ciia HATH eiia mgl DN 

2.1.6. H.ATH vd kel qua ldi chi'nh 

Theo Mena va cpng sff (2016): HATH 
BRAND tac ddng tich cffe de'n viec do Iffdng 
HQTC ngdn han nhff ROE va ROA. bdi lhe DN 
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can quan tam den vice \av dffng HATH la that 
•-ff canihiei. Ng,Mi ra. sff suv giam HATH. NCSR 
cd kha nang gay ton hai cho cic md'i quan he cua 
cdc hen lien quan. vi day IJ hoat ddng vau cua 
mpt DN lam giam H.ATHcua DN vd cac ben lien 
quan sau dd anh hffdng den CFP. Ben canh iSo 
tic ddng rieng biC't ciia tffng CSR dinh hffdng hoat 
ddng \c ng^n han la ldi nhuan va t^i chinh dai 
ban hieu sua'i 1̂  H.A,TH. 

2.2. Md hinb nghien citu 
Nhom ldc gia \.i\ dffng md hlnh vdi bicn phu 

ihupc la do Iffdng HQTC thdng qua iv sd ldi 
nhuan tren iai san [ROA = Lai rdng (Ldi nhuan 
IhuSn. Ml nhudn rdng. ldi nhudn sau thuel/Tong 
lai san| \a Idi nhuSn iren vd'n ehii sd hffu [ROE 
= Thu nhap rong (Ldi nhudn thuan. ldi nhuan 
rdng. hii nhuan sau ihuO i/\dii chii sd hffu (hay 
vdn CO phdn)| 

\ .1 cae bi^n ddc lap ciia md hinh bao gdm: 
PCSR (CSR dffdngi vi N{ SR (CSR dmi dffdi 
dang cdc bie'n quan i.im. the hipn tich effc hieu 
sii.il CSR (nghTa Id mffc dp cua cac hoai ddng cd 
CSRi. vj hicu sua'l CSR tieu effc (nghia la mffi. dd 
\.i hdi hoai ddng vd Irdch nhiC'ni) ciia moi nha 
hing. khdch san trong mpt ndm cu the. Hoat dpng 
CSR lich cifc lidd.k vai. dmh hdi KM.STATcd 
sd dff IICU bao gdm 7 vd'n dc chinh nhff: Cdng 
ddng. quan tn DN. da dang, quan he nhan vien. 
mdl trffdng. quven con ngffdi v j san pha'm dich 
vu Hdn cjnh do. veu id HATH dffde do Iffdng bdi 
CIC hoai ddng gJn lien vdi CSR nhff mdi trffdng. 
khach hang, nhan vien, nha nffde. Md hinh de 
\uai difdv lhe hii;n nhff Hinh I. 

Hinh 1: M6 hinh nghien ci/u 

Trach 
I nhi#m xa 
{ h$) tich cgc 

H'nhanh 

hdit)6ucgc p-

.1. Phi/rfng phap nghian ci?u 
Phifdng phap la> m3u ihuan lien, doi tifdng 

khiio Slit trong nghien cifu dinh lifOng g^m lanh 
dao. quan l\ va ngifcli da tifng Mf dung sdn pham 
dich I u Clia nha hang. Ichiich san cao cS'p 4 va .1 
sao So lieu sO ca'p thu thap tif dieu tra thong qua 
han khao sat la trong khoiing thdi gian 2 thdng tif 
thang 10/2019 cho den thiing [2/2019. tren dja 
ban TP. Ho Chi Minh \i1i so miiu 419. Phan tich 
dif lieu thong ke \di cac phan mem SPSS20.0. 
AMOS 20.0 thong qua cac bifdc nhu" phan tich he 
so lin ca> Cronbach's Alpha, phan tich nhan 16' 
khdm phd (EFA). phan tich nhan tokh^ng dinh 
(CFA). kiem dinh m6 hinh nghien cifu b^ng cd'u 
Iriic(SEM). 

4. Ke't quii nghien cifu va thao Iu§n 
4.1. Thd'ng ke mo la (Bang J) 

Bdng 1. Thdng ke m o ta c a c b ien d jnh tinh 

Clcdi^m I Sff quan sat I Tyl$(%) 

Gidi 

tinh 

Trinh 

as 

Hi$u qua 

3* chinh 
ixianha 
hang, 

'•'^arh san 

lai TR Ho 
Chl Minh 

1 
Chi 

nhanh 
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4.2. Kiem dinh mo hinh nghien cdu bang mo 
hinh ciu true tuyen tinh (SEM) (Hinh 2) 

Cng dung phan mem AMOS 20 de phan tich 
md hlnh ca'u true tuyen tinh SEM nham kiem dinh 
md hlnh nghien cffu bao gom cac khai niem trong 
mo hlnh nghien cffu va bang sao sat chinh ihffc 
vdi 20 bie'n quan sdt. Ke't qua ffdc Iffdng chuan 
hda md hlnh nghien cffu cbo tha'y, md hlnh la phiJ 
hdp vdi dff lipu khdo sat. Chi binh phffdng = 
407.615; BSc tff do = 165; Gia iri P = 0.000; 
CMlN/df = 2,470 (< 3). Cdc chi tieu do Iffdng 
khde cung dat yeu cau GFI = 0.914 {ldn hdn 0.9): 
TLI = 0,954 (> 0,9); CFI = 0,960 {> 0,9); RMSEA 
= 0.025 « 0,05). 

Kel qua ffdc Iffdng ciia cac tham so chinh dffdc 
trinh bay d Bang 2 cho tha'y. cac md'i quan he nay 
deu cd y nghia thd'ng ke (p < 5'7r). Dffa tren ket 
qua tren. cd the ket luan cac khdi niem trong md 
hlnh nghien cffu dat gia tri, 

Vdi ke't qua \ff ly so' lieu nghien cffu da khdng 
dinh md'i quan he cua CSR tich effc, tieu cffe. 
HATH va HQTC cija cac nha hang, khdch san tai 
TP. Ho Chi Minh cd y nghia thd'ng ke. Dong quan 
diem vdi Salzmann va cdng sff {2005) cung cho 
rdng, tac ddng tich cu'c giffa CSR. HATH va hieu 
sua't kinh doanh cua DN. Ben canh dd. nhdm tde 
gia Sweeney va Coughlan (2008) cung dil kiem 
djnh va khdng dinh rang cd sff ldc ddng neng biel 

Hlnh 2: K^t qua SEM chudn hoc cua mo hinh nghien cClu 

©TM: 

Chl-square=407 615 ; df=165 ; P=.000 
Chi-square/df=2.470 

GF1=.914:TLI=.954;CFN.960 
RMSEA=.025 

^^—!-»fTcSR4 

@rM: 
@ r ^ 
@>C 
@ ^ ^ 
fK^ 

NCSI^I |< 

NCSR5 |. 

NCSR3 1-

NCSR2 [ 

NCSR4 p 

K-@i 
CFP2 h ^ - l ^ . 

CFP5 l-*^—@ 

2^stton: Kel qtta nghien tttit ctia Idc giii 
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Estimate 

BRAND ~- NCSR 

BRAND - PCSR 

CFP ^ NCSR 

CFP ^ BRAND 

CFP.- PCSR 

Bang 2. Ket quo i«3c Wdng moi quon he nhdn qud cuo m6 Wnh 

p Label 
SE 

-0.121 

C.R. 

0.365 

-0.151 

0.214 

0,404 

0,070 

0,081 

0.070 

0,053 

0,084 

-10.724 

40.477 

-20,150 

40,082 

40,816 

Ngudn: Ket qud ngbien cifu ciia ldc gid 

cua hoat ddng CSR tich cffe vd lieu cffe v c HQTC 
cua I>\ 

5. Ham > quiin trj vii hffdng nghien cffu lifp 
then 

.'i.i. Hdm y cbo nhd qnan trj 
Theo kel qua cua nghiOneffu njv.da xdcdinh 

dffdc IV lc thuan giffj HATH va HQTC cua nhd 
hing. khdch -.an hang each dau iff vao ede hoat 
ddng CSR tren ed -.d dd dc xua't mdi vd ham y 
chu nhd lanh .1.10 | ) \ nhff SJU: 

Wi'f Id. Idnh d.ii> eac nha hJng. khdeh san sc 
hffdng Idl iff nhffng phdl men eae chicn Iffdc CSR 
ciia l>\ dc i.iiig gid tn thffdng hi^u vd ldi nhuan, 
gia Idng cua dau iff CSR l.ing cffdng ca ng^n han 
la ldi nhuan v."i hieu suai dai han la HATH. DN 
e.in lmh hoat xem vet irong vice phdl trien eie 
ehicn lifdc kmh doanh ciia minh vdi sff gia lang 
d;iu Iff CSR lich cffe vd han the tieu cUe Hdn 
nffa. e.ic nha Idnh dan eJn phan lich rd v j LM kc 
hoaeh vav dffng danh mue dau iff phu hdp cho 
n \ . Ben eanh dd. can phal irien lieu ehi lffa 
chpn danh muc dau iff iheo eap dd boat ddng 
CSR eua nha hang, kh.t^h san va sff dung cdc 
lieu chi do dc ihem hodc lifdc bu mdt sd DN nha 
hang, kh.ieh san nh.il dinh va danh mue dau tff 
nha hang. khJch san ciia ho de id'i da hda ldi 
nhuan 

Hai Id. cac l)N edn iham gia hoal ddng CSR 
de tao HATH, bdi le HATH eo idc ddng lich eifc 
ddn HQJC. Hidu nJy ed nghia rdng lanh da.i DN 
cm d.iu Iff vdo CdC hoal ddng CSR tieh effc laora 
ma in ehoxd hdi. iffdd khdng ehi lane HATH va 

Idi nhudn. dong thdi ciing tang gia tri DN trong 
dai han. va ed hdi tham gia trong cac hoal dpng 
CSR d mdt mffc do ngay eang Idn hdn. 

/i<//d, chucua nhd hang, khach san khdng nen 
ddn gian cho rdng sff gia tdng cac boat dpng CSR 
se tdng gia tri va ldi nhuan cua DN mlnb, nen lap 
ke' hoaeh ehien Iffdc cua ro rang vdi xem xel ldc 
ddng ddng ihdi cua HATH va HQTC tff dau tff 
CSR. DN can phai kiein tra mffc do gia trj vii 
HQTC cua DN minh mdl each can than trffdc khi 
ra quyd't dinh dau tff vao cae boat dpng CSR, de 
il.iiii bao rdng tai ehinh cua DN vdi trang thai vffa 
du de td'i da hda ldi ich tbu dffdc tff dau tff CSR. 

Bc'in Id, cac cdquan quan ly nha nffdc can xay 
dffng chinh saeh phiJ hdp cung nhff dffa ra khung 
phap ly cu the nhdm hd trd cho DN gia tang cac 
hoal ddng CSR cd ich va han che CSR lieu cifc 
dnh hffdng khdng td't cho cgng dong trong bd'i 
eanhhiennay, nhdm tao Cli bich thiic day cho nha 
hang, khach san ndi rieng va cho nganh Du lich 
phdt trien bdn vffng ndi chung. 

5.2. Hgn clievd di xud't nghien cdu tiep theo 
ThU nhd'l. de nang cao tinh tong quat, nghien 

cffu trong tifdng lai. khuye'n khich sff dung sd' 
iffdng tdng quan sat bao gdm cac DN thudc nhdm 
du lieh nhffcdc cdng ty Iff hanh, hang khong. 

'riiU hai, do linh kha lhi eua viec thu thap dff 
lieu cdc hoat ddng CSR. HATH vii iai chinb, nen 
nghien cifu chi bao gdm mdu la nha hang, khach 
s a n d a l u e u c h u a ^ n 4 v a 5 s a o t a i T P . H6Chi 

' lhe nghien cffu tiep theo c^n md rong Mil 

pham • '.ren ca nu'dc 
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Tbd ba, nghien cffu lay mdu cdn han che' ve dinhsd cap cd the dai dien se cao hdn. Hoae, mdi 
kkh thffdc mau chffa that sff ldn Ngoai ra. nghien trffdng boat dpng khdng lanh manh eua nha hang, 
cffu nay chi sff dung dff lieu sd cap. irong dd cd khach san cd the mang lai mdt lieu effc md'i quan 
the laora sff chffa bao quat, nghien cffu CSR trong be vdi edng dong hodc chinh phu. dnh hffdng xa'u 
Iffdng lai sff dung dff lieu ca thff ca'p va dff lieu de'n HQTC • 
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.ABSTRACT: 
In the context of global integration and the 4th industrial revoluiion, concerns about the 

impact of Corporate Social Respansibiliiy ICSR) activities both positively and negatively on 
brand image and financial performance. The main focus of businesses is increasing attention 
and is taking place in different indusirics. while hotel restaurant business is less concerned. 
Therefore, this study examines the relationship between CSR approach in both positive and 
iicgam c senses, brand image and financial performance througli two measurement groups 
RO.^. ROE of hotels and restaurants in Ho Chi Minh City. From the research results, it will 
be the basis for business leaders to make appropriate strategic decisions for each CSR 

. iiy lo build a brand image and the ultimate goal is to orient the r 
IS also imponant that businesses, as well as the Stak . ,• 
Issue timelv support policies to create an impeiu i. 
tourism industry. 

Keywords: Social responsibilit). brand iniaci;. iir, 
resl.iuram. tourism. 
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