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TOMTAT:

Trong bor cinh hai ahip toin ciu v 2 cude cich mang cdng nghiép 1an thit 4, mSi quan tam
vé e dong cia hogt dong trdch nhiém xd hoi (CSR) cd mit tich cye, ti€u cyc dé€n hinh dnh
thudng hi¢u THATH)Y Vi hidu qua 13i chinh (HQTC) cda doanh nghiép ngay cing ting su chd y
Vi dung thye hién trong cie ngdnh cong nghiép khdc nhau, trong khi d6 kinh doanh linh vitc
nhd hing. khich san it duge quan i hon. Do d6, nghién ctu niy xem xét m&i quan hé giira
CSR 0ép cin duds 2 gide do tich cye v tigo cue, HATH v HQTC thng qua 2 nhém do ludng
ROA. ROE cva cdc nhit hang. Khich san 1ai TP. H3 Chi Minh. K& qua nghién ciru sé 12 cd sd
eip phdn cho nhd taah dao doanh nghiép ra quyét dinh chién luge phi hgp cho timg hoat déng
CSR & vy dung HATH vh myc tieu cudi cling 1a dinh huéng dé€n HQTC ciia doanh nghiép,

cing b cic i quin IS nhd nude dua ra chinh sich hd g kip thdi nhiim tao ra cd hich cho sy
phit tién bén vitng cia nginh Du lich.

TU khoa: Trich nhiém \d hoi. hinh dnh thuang hiéu, hiéu qua tai chinh, nha hang khich
s du lich ) '

1. Gidi thi¢u
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niv i do ludng cdc hogt dong CSR mo1 céch
chﬁng chung. chua phin bigt ro tc déng ciia hoat
dong CSR 8 2 giic do tich cyc va liéu cyc. cing
nﬁll cufdng 46 1d¢ dong tif cidc hoat déng tich cue
V3 tiéu cuc sé khic ahau. Do d6 muc dich cda
nghién cdu niry 13 kiém tra l;icld()ng cla cée hoat
dong CSR tich cye. tiéu cye dén HATH va HQTC
cia oha hing khdch san. Co sd 1y thuy€t bién
minh cho vite ki€m tra tdc ddng riéng biét cla
titng hoat dong CSR dinh huéng 13 hiéu dng tich
e vir niéu cyc di dude nghicn cfu trong xi hoi
\hoa hoc. bao gdm 1im 1y hoc va dp dung vio
cie Jinh vire qudn Iy nhir ép thi. K& qua ciia
nghién citu niy lam cd s6 cung cip cho cdc nhi
1anh d3o DN cdi nhin sdu sic chi€n ludc vé ting
cuding hoat dong nhirng c6 1gi. han ché cdc hoat
dong tieu aife cda CSR. i d6 lam gia ting gid tri
HATH ciing nhirdat muc tiéu HQTC ctia DN. Cu
1hé han, nghién ciu ndy nhiim déng gép vao quy
irinh ra quy€1 dinh chign lude phd hgp cda cdc
DN nhi hing, khich san la tién dé d€ du doiin
che tde dong khife nhau clia cdc hoat dong CSR
tich cute, tiéu cyc dén HATH vi vé HQTC. Mat
Khic. chi bing cich ting cuding hodc loai bd CSR
néi chung. ciic DN ¢6 thé hy sinh cde ed hdi quy
¢id cho gt hii nhdng phin thudng tir nhing
quy &t dinh chinh e hdn.

Do dé. thye hién nghién cifu ndy nhiim d€ 13p
diy khod ng rdng nghién ciu trong viéc tdc dang
cia thye hign cde hoat dong CSR dén tao dung
HATH v HQTC trony bdi ciinh nha hing, khich
san tai TP. H6 Chi Minh ndi riéng v clia Viét
Nantnéi chung mi chua 6 nghién cifu nio kiém
tri thife nghi¢m vé vin dé ndy. Ciing tr k€t qua
nghién citu li cd 5§ d€ givp gidm dée diéu hinh
vitquan Iy nha hang, khdch san phédt rién ding
ding, linh hoat han trong viéc xdy ding chién
ltte CSR nhiim dat myc tidu kinh doanh.

2.Cd 56 1§ thuy&t va mé hinh nghién ciu

2.1 Casg ¥ thuyétr

211 Trich nhiém xa hér ciia doanh nghiép

Gregory vit cdng sy, 2014 dimh nghia CSR 12
cde hoat ddng dem dén mat sd'10i ich cho xa hi.
gt ra ngodi gt ich ciia DN va theo khudn khd
véucdu cia lut phip. Do do. cic bign phiip CSR
bao gfim mar pham vi réng cic hoat déng CSR
¢ "hrhé 1rg cho ciie DN dia phong hoiic (8 chire 1

thién. HATH cia DN. tham gia xi héi, trach
nhiém moi trudng. nhin thite thuone hiéu. dao
Aie. chal lugng sdn phdm va tinh bén vitng. Piu
W vio CSR ¢6 khd ning mang [ai Ig fch ti chinh
cho cac DN. gidm rai ro clia DN va durde lign két
vai rién vong ting trudng dai hao 161 hon. cic
DN gidm chit thdi. trinh gay thim hoa cho moi
trudng. vy kién. 1y chay cfia ngudi tidu ding vi
do dé tan hudng sy gia tdng gid trj thwong hicu
va HATH. tang déng lyc trong nhdn vién, cii
thién thu hit va duy tri khdch hiing.

2.1.2. CSR tich cyc (PCSR) va CSR ricu cue
(NCSR) ciia doanh nghiép

Mishra vii Modi (2013) nghién cttu hién tai ¢
¥ nghia tai chinh ciia CSR ddi vdi ¢dc DN chi
y€u 1dp trung vao cdc khia canh tich ey ciin CSR.
cic DN cling thyc hiinh phi tdp trung cic hoat
dong va sing ki€n du diéu kign 1a CSR tiéu cyfe
lam gidm phice 1gi xd hér. Tuy nhién, nghién cifu
thyfe nghiém ¢ CSR di khong lim rd cii CSR tich
cyfe vi tiéu cye dnh hudng dén HATH vii ci
HQTC (CFP). CSR 1ich cyc (PCSR) 1a mot
chudng trinh hoat ddng dé giim bt chi phi bén
ngoii hodc dé tranh xung dat. PCSR ¢d hé duge
iy la gidi phip cho ciic van dé lién quan dén
chi phi xd hoi. Mat khdc. néu DN thiéu cic hoat
dong CSR hoac NCSR ta mot vip hap cic hoat
dang lam 1ing chi phi bén ngodi va thic diy xung
dét phan phat. M&i quan hé giira CSR tich cye va
tidu cyc clia cdc DN. cdc houat déng cho ting
nhém cd ddng vi hiéu suflt vdn chd sd hiru, dude
do ludng bdi thi rudng. ho di bio cdo cudng di
khic nhau cho mdi CSR tich cyc va tiéu cyc tic
déng elia hogt ddng d&n hidu sudt DN. Do d6. bd
qua CSR uéu cye ¢6 thé dan dén mét bite tranh
khéng hoan chinh vé y nghta i chinh ctia CSR
d6i vdi cde DN, vi dua rén trong 58 khic nhau
nhin thie vé théng tin tich cye hodc tiéu cyc
trong mot diéu kién nhdt dinh. khd ning khéng
481 xirng dn wwgng 1on tai cho cic hoat dong CSR
tich cyc va tidu cyc cia mot DN.

2.1.3. MJy quan hé gita CSRva HQTC ciia DN

M@&i quan hé gitra CSR vi CFP dii duge mit
viii nha nghién aifu trude diy. tuy nhién ¢6 sy
Khiic biét vé két qua nghién cifu do sy khic big1
v& 1¥ thuv€l phuong phiip L€p can. bén canh do
cdc id thuy€uciing khic nhau dd duge tim cich
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2ridi thich mar lién hé gida CSR v CFP. Nzon
ra. nhing phit hién cia nhing nghién cuu |1{|)
Ci1ihi ho dva ra nh@ing dien
@11 hhdy mém cho mat mé1 quan hé tich cue.
trung lip vi néu cue gita CSR vi HQTC. Trong
Mhi g, mét <6 cdc nghién cdu di cung ¢ip bing

cung dang gdy trann

chitng + ¢ md) quan hé tich cve, nhitng nghién cdu
hhic dd ang hd mai quan hé ticu cue hoie mang
la1t ket qui khong ding ke,

Ly thuy €t cdc bén lién quan ¢é thé gidi thich
mor quan hé gida CSR va CFP [9] dua trén 1Y
thuy €1 gid tr coa mat DN co hién quan dén chi
phi cta ¢i ré rang viowyén ba ngdm vé i
nguyen cda mot DN Cice DN md rgng kb nidng
remoettrong viée ra gquy et dinh v hoat dong
Clia ho st ra ngodncad od dang, ching han nhy
Khich hitng. nhin vién. nhd cung ¢ip va cong
déng v ldiich i CSR 18n hon <o vdi chi phi be
ra. Do do. cdn cd mat o lién Kéttich cue gida
CSR vi CEFP.DE dap tng nhu ciu cia cac bén
li¢n quan khie nhau, DN ¢an viy dung HATH
et minh theo hudng tich cue dén CFP cua DN
Li¢n quan dén méi quan hé gilta CSR va hiéuy
~uit DNC nhsea nhd nghi¢n ey &d khim pha.
nhung nhd@ng phit icn 33 Khang nhit quin. Co
MGG nghi¢n i phitn loai thiinh 4 hudng khic
whau ¢ quan hé gida CSR Vi iéu suit DN,
rom Tich cue

U¢u cre, dong thisi va khong ¢6
Hudng diu ticn di tim thiv mar
quan he tich cye gifa CSR 33 HQTC. moi quan
B¢ eh e hd g tae dong \d han hoe thuy é1 Ly
N G tde déng NG hos rang cac hoat don
2iipcae DN o ra HATH W han Khong chi danh
¢ho Khach hing mi con cho ciac dat tic Kinh

Mt quan he

doanh. nhin vico v cae bén Khong phin i chu <&
hifu,
quan hé vdicde 16 chite Chinh pha. T rong do. cic
bién phip i chinh duse s dung trong

An dEn e thién gidt chian nhan vién vi mai

pdc:
nghién citu trén bao edm 1di nhudn von chd
WU vd i s R oan khae nhau nhu Idr nhuan
tré¢n v on chi v hira (ROE). di nhudn trén tai wun
(ROA) I nhadn irén von lam viée (ROCE). vi
1y 1¢ Mgt nhudn gop wén dounh thu (GPS). Sic
manh tong hdp teh cue dua trén 1Y thuyén e
Jong \d hoi tae dong tich cue ¢au CSR dén hicy
sudt v Iy thuy ¢ eho rdng hicu suidt DN 1t han
néu cae DN dau e nhicu hon vao cde hoat ddng
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CSR. Mt khac. sue manh tong hap Héu aue, bai
\Vivie nhi quin iy gidm cic hoatdone CSR d€ i
da hda bdr thuding el nhin cua ho khi hiéu suit
PN 16ty thoy€ted hoi gudnly. ma ddng thai
Jin den tic dang ticu cue cia CSR d&n HQTC ly
thuyet dinh Jdi

Mt nghién ctu thye nghi¢m higm hoi vé
agdnh Khich san lién quan dén vin dé niy 12
nghien eifu cia Rodriguez v 3 Cruz (2007). Nhém
Ve gid xem ¢t tic dong cliia CSR ddi vai chi 86
ke 1;nin cua nhd hing. khich san thong qua ROA
itm Ay mot te dong tich e vt dir {i¢u thu
(hap ¢ 1y Ban Nhi Tuy ahién.r hién ctfu cﬁng
chuta dé cap dEn hoat dang CSR tiéu cye vit dbi
gng khio sitdya teén ¥ kién cia ngudi qudn 1y
v K¢t quid nghién cdu chifa bao quitt
e v CSR ¢ mat tich ede. néu e vi déi trgng
Mo st ciing co vai 1rd quan trong dé 1 khich

hang mit chra dude khiio it trong nghién citu.
Ditar trén mot phdn tich vé phuong tién u'uyén
hong eang cong. Henderson (2007) k€t lugn riing
ciie haat danv ciia ciec DN khich san An b6
Diing sau Séng thiin nim 2004 tai Phuket, Théi
Lan. pin gidng v6i hout dong xa hoi cé wrdch
nhi¢m ci cide DN. Hon nita, trong mét nghién
cifu truisng hop Khich san B-myan va Resorts,
Tae vit Ng (‘001) <hi ra mng 1riél 1y manh mé
etz khiich san v & phdt trién v vin hinh méi
wdng. die tinh nhay cim vé tinh thin ¢é hé 13
Mo ydu 1o quan trong g6p phin vio thinh cong
lién e cda ho. bit ehip nhitng théch thic blln

PO nhu viéc khing hodng canh tranh kinh 1& &
chiu A. Neav ci khi DN chinh thic cho riing,
(.I\ung 161 khong thé do Iuisng dugc sy nd luc
ddng uép cha DN W vige xay dung méi trudng
nh G ndo g6p phi vio thinb cang cita chiing
1617 (Tse vi Ng. 2003, rang 7). da ligu HQTC
gid phong vis 1§ I¢ phin trim
Idi nhugn hout dang gop cho thi'y DN ¢4 thé di
dude hudng 1gi tif cdc chinh wich vi hoat dong
LUJ CSR Tic dnn" tiéu clrc clia CSR dén HQTC
s 8 i O
151 ¢da ho dg (‘Ul ddthdoclnljxum; 1g¢ cla eic DN c6t
rin de hdi bit o d)tlx g ll”( o V'f ong duoe
CSR Tt thisi diém hl- o ié ho:_x.l dnng
nghién cdu thye n"hié.’-2 )LP C_U'-’ hién 1ai, n“-"
ghiem v CSR va HQTC ciia
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nha hitng. Khidch san. Xem xétsu ¢dng nhan ngay
cangling vé vur ird quan trong cda CSR trong thi
(g ngay nay . mot sy hi€u b€ r ring hon vé
(ac dong cda CSR vé hi¢u «uill ciia nha hing.
\hdch san dudc coi i can thigl.

24 Higu dng tiéu cye so voi hicu ing tich
e

Tam 1y hoc khing dinh 2 loai sai léch thudc
tinh khic nhau hodce xu hudng nghia 14 hiéu ung
téu cye va hi¢u ing tich cye. khi ddnh gid hanh
vihoje Xt 1y dn wgng. Mo nhdm xi héi cic nhi
nghién ctru khoa hoc di ki€m tra hiéu itng tiéu
e, Jap luin riing nhitng ngudi dit ning vio
thang tin tiéu cye hon tich cife khi dinh gidi mue
néu Cie nghién ciu di gép phiin md rong sy
hién vi tiéu cure cho mét sin phim bing mie do
cfehthite tién hitnh cde nghién cdu vio bai ciinh
giaw ¢ truyén midng. Ap Iye INdi gian hode mat
tipteung vi gidm HATH. So sénh danh hudng tiéu
afe s i tich cye trong 4 thém wdi khdc nhau va
s nhng dnh hudng tiéu cye gidm din theo
nhém wdi, trong khu dnh hudng tich cye vin on
dinh. ¢6 nghia 12 nhimg ngudfi 1dn Wai ¢ thé ¢
nhicu khd niing hon nhitng ngudi (ré han € 1
uén chi y dén nhing kich thich tich cyc hon
nhitag tidu cye. Hidu dng tich cfe & ngudi ¢
ngudi ldn, hiéu ing tich cue nhu vy 30 tan bdi vi
ngudn Ldn tdp rung nhidu han vio viée didu tiét
cim e v Kiém sodt nhdn thite ting cudmg tich
afe: v gidm thi€u tidu cye va hidu ng tich cue
trong b3i canh dich vy, dong (hdsi nhin thay ring
AR ngudi tidu dang <6 it kinh nghiém vdi mat
dich vy. théng tin tich eyfe din dén suy ludn ddng
hda den mot mire dd 160 han thong tin néu cue.

Theo Folkes v Kamins (1999) hiéu ¢ng tich
cgecong & g:‘in heén vdi hinh vi dao dife cia mét
D\CKEtquid nghién aifu cho thay fing mét thude
tinh ~in phiim cao cip ning cao thii do do]
hinh vi dgo die ciic DN nhi¢u han d&i vdi hanh
Vi phi dao dde cic DN, Theo phigng phiip chin
duin hiéu dng tiéu cife lién quan dén linh vire dao
dife \d hiéw iing tich cire lién quan dén linh vue
Ahd ndng, Hinh vi phi dao dire v kil ndng s st
rGi duge coi 1y nhidu hon himh vi hode kha ning
vita phidi v hinh vi cyre doan thudng duce xem 13
dde dicm con nhdng ngurdi e quan diém cue
doan. Npwde 1ai, cde hinnh vi vira phili dude xem

i vGi

trung ¢a 2 nhém ngudfi ¢é dic dicm aife
doan va nhifng ngudi 6 dac diém vira phii. Dya
trén nhin thite ¢6 trong so khidc nhau cho tich cye
hoic thong tin tidu cuc trong mot diéu kién rhit
dinh. khd ning cda mot an nrgng khdng ddi xtug
160 1ai cho tich cyc vi tiéu cufe ciia mot DN hoat
diong CSR. N¢a nhir CSR dude coi 1a hoat dong
lién quan dén Khd ning mia mei ngudi ¢6 e ¢é
xu hydng dit ning han CSR tich cure so vdi tidu
cye. Thirudng ching khoin phin @ng uéu cye
vdinhitng DN tham gia vao cic hoat ddng xd hdi
v trich nhigém hodc bt hop phip. trong khi dé
khong du bing chirng én 1ai d¢ quy CSR uic
dong cta hogt dong dén HATH. Phit trién khung
CSR, kh;‘]ng dinh rling. hoat dong xid hoi vo trich
nhi¢m hodc bit hdp phip cia DN Jam 16n hai
HQTC. nhung cic haat dong ¢é CSR ¢Ga DN hién
quan dén Idi theé i chinh. Bird vii cing wy.
(2007) phiin tich mdi quan hé gilta hoat dong CSR
tich cye v tiéu cue cOa ciic DN cho méi bén lién
quan hi¢u suit nhém vit vén chd sd hitu, duge do
hfidng theo thi trudng d€ dat va ty 1¢ gid rén thu
nhip. Ho bao cdo cic hudng Khiice nhaw vi cudng
dé cua eng hoat dgng CSR tich cire vi ticu cye
tde ddng d&n hi¢u sudt DN. Nhimg phit hién cho
thily hoat ding CSR tiéu cyce lién quan dén viée
1Zm dnh hudng nhi¢u hon hoat dong CSR tich cue
lién quan dén v fam.

2.1.5. Trach nhi¢m xa hji va HATH

Hoat ddng tich cyc ciia CSR dnh hudng dén
HQTC ddng théi tao ra Idi the canh tranh va
HATH [11]. vi nghién cdu clia Mirvis vit cong sy
(2016) cho ring. DN khi thyc hién CSR ¢6 thé cin
thién HQTC ciing nhu thudng hiéu cia DN.
Nzude lai. mothoat dong cia DN v6 triich nhiém
hodc NCSR ¢6 tic dong tiéu cuc d€n CFP. vi cic
hoyt déng vo dao difc hodc ciu had ciu DN <&
lam md dr HATH Kinh doanh ctia n6 va phd hiy
mdi quan hé vdi nhiéu bén lién quan. Cu thé.
NCSR gay neuy hiém cho sy phin d&i clia ngusi
tiéu diing. sy phdn ddi cBa cic nhém hogt dong
va pha séng truvén thang Géu cye. Do di. kéT gui
1 NCSR 13 <y \udng citp cGa HATH cia mot DN

2.0.6. HATH va két quid 1éu chinh

Theo Mena Vi cong sy (2016): HATH
BRAND uic déng tich cye dén viée do [uing
HQTC ngin han nhit ROE vd ROA. bdi thé¢’ DN
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cin quan tim dén viée \dy duyng HATH 12 thit
i cdn thict Ngows ra. s suy giam HATH, NCSR
6 khi ndng giy 160 hai cho cic mdi quan hé cia
cdc hén Iun qu.m +iddy 13 hoat dong \iu cua
mot DN Lam gidm HATH cda DN v cdc bén lién
quan sau d6 anh hudng dén CFP. Bén canh du
tic dong ricng bi¢t cua ting CSR dinh hudag hoat
déng v¢ ngdn han | I nhudn va tai chinh dai
han hi¢u suitla HATH.

2.2, M6 hinh nghicn citu

Nhuam e gia viy deng mé hinh vdi bién phy
thude 13 do lwitng HQTC thong qua 1 6 i
nhudn irén tai sian [ROA = Lai rong (Ldi nhuin
thudn. 163 nhudn rong. Idi nhudn sau thué 7Téng
131 ~an] vd Idi nhudn trén von chi s& hfu [ROE
= Thu nhip rang (Ldi nhudn thuin, lo1 nhudn
rong. [ nhudn sau thu¢ v\ on cha 6 hitu thay

Vo ed phin) |

\ 4 cide bién dac lip cda mé hinh bao gdm:
PCSR (CSR dudney vi NOSR (CSR am dudy
dung cic bién quan tam. thé hi¢n tich cfe hicu
sudt CSR (nghia L mde 6 cda cac hoat dong cé
CSR1 v ey suit CSR uéu eve (nghia 13 muc do
v hén hogt dong v o trich nhiém) coa més nhi
hang. khach san trong motndm cu thé. Hoat dong
CSR e aife 12 dutc vao dinh b KAT.STAT co
AT hiéu bao gém 7 vin de chinh nhu: Cong
dong. quin tn DN da dang. quan hé nhin vién,
MO rddng, quyén con ngud vi san phiam dich
Vi BEn canh doo v Eutd HATH dute do luiing i
cad hoat dang gin hien vdr CSR nhy mon truéng
Khdach hiing. nhdn vién, nhd avde. Mo hinh d¢
At duie 1he én nhaf Hinh |

Hinh 1: M6 hinh nghién cdu

Trach

nhiém xa
héi tich eye N .
S M, - Hiéu qua
< ‘i chinh
Hinh anh - cua nha
e N hang.
T ¥nach san
- 131 TP HG
Trach W3 -2 Chi Minh
nhizmaa

et |
h{i«néu cyc Nswoti fac cou dé audt
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X. Phyonyg phip nglm n il
Phlrr!n" phiip 1iv mdu thudn tien. ddi nong
«ém lanh

Khio sit trong aghién ciru dinh ludng
Qi g s du

dao, quin Iy va
dich vu cia nhd h ing. khich xan cao
o S&licu sd edp thu i p diéu tra théng qua
bin Ahio sdt 13 rong Khodng thési gran 2 thing tir
thing 1072019 cho d&n thing 12/2019. trén dia
bin TP. H& Chi Minh v i s0 mdu 419. Philn tich
it licu thang ké vahi e phin mém SPSS20.0.
AMOS 20.0 théng qua cic bide nhnr phédn tich hé
& tin ¢iy Cronbach's Alpha. phin tich nhiin 16
Khim phi (EFA). phan tich nhin 1o khing dinh
(CFA). kidm dinh mo hinh nghién cdu biing cfu
e (SEM).

4. K&t qua nghién citu va thio ludn

4.1. Thong ké mé ti (Bing 1)

8ang 1. Théng ké mé 1a cac bién dinh Iinh

Dgc diem Soquan sat ‘ Ty 18 (%) ‘
o als—— —
. | I
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> o ---
tinh g 1) 387 |
[ R
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- - - ] 1
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| — — eSS
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Trioh T
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4.2 Kiém djnh mé hinh nghién citu bang mé
hinh cdu triic tuyén tinh (SEM) (Hinh 2)

Ung dung phan mém AMOS 20 ¢€ phin tich
mé hinh cu tric tyén tinh SEM nhiim kiém dinh
mé hinh nghién ciu bao gdm ciéc khdi niém rrong
mé hinh nghién cdu vit bing sdo st chinh thic
v3i 20 bién quan sit. K&t qui ude lugng chuin
héa mé hinh nghién citu cho thi'y. mé hinh la phd
hgp v8i dd liéu khiio sdt. Chi binh phusng =
407.615: Bic ty do = 165: Gid tri P = 0.000:
CMIN/Af = 2,470 (< 3). Cdc chi tiéu do lugng
khdc cing dat yéu cau GFI =0.914 (16n han 0.9):
TLE=0.954 (> 0.9): CF1 =0.960 (> 0.9): RMSEA
=0.025 (< 0.05).

Kétqui udce lugng cia cdc tham s& chinh dude
wrinh bay @ Bing 2 cho thi'. ciic mai quan hé nay
d€u cd ¥ nghia thdng ké (p < 3%). Dya trén két
Qud trén. ¢6 thé ket tuin cic khdi niém trong ma
hinh nghién ctu dat gid ri.

Vi k€t qui 17 I¥ 6 liéu nghién cifu da khing
dinh mdi quan hé cia CSR tich cue. tidu cic.
HATH vii HQTC ciia cdc nha hiing. khidch san tyi
TP. HS Chi Minh ¢d ¥ nghia théng ké. Ddng quan
di€m v3i Salzmann vi cong wf (2005) ciing cho
riing, tic ddng tich cyc gita CSR., HATH vii hié
<udit Kinh doanh ciia DN. Bén canh dé. nhdm tic
213 Sweeney vi Coughlun (2008) ciing di ki€m
dinh vi khing dinh ring ¢6 sy tic dong riéng bigt

Hinh 2: Két qué SEM chu&n héa cta mé hinh nghién clu

2% &5

[ PCSRS ]
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Chi-square=407 615 ; df=165 ; P=.000;

Chi-square/df=2.470 ;
GF1=914 : TLI=.954 ; CFI=.960 ;
RMSEA=.025

®

o
& oA e
o
Ao I
(s

eletes

O

Nawon: Két qua nghién ciu civ ldc gia

$6 1-Thdng 1/2020 89



TAP CHI CANG TRVONG

Bdng 2. K&t qué udc lugng mdi quan hé nhan qua ¢

Estimate SE
BRAND — NCSR » 777?0‘.31
B8RAND -— PCSR 0.365
CFP - NCSR 0.151
CFP -~ 8RAND 0.214
CFP ... PCSR 0.404

¢t hoat dong CSR tich cure v néu cve s & HQTC
cua DN

S Mam sy quin iy vi hudng nghién cduiép
theo

S0 Ham y cho nha quan try

Theo Retguid cda nehién aifu nay, 3 vac dinh
ducte 8 10 thudn @ide HATH 3 HQTC cuas nhi
hang. hhdch san biny cich diu wovae cic hoit
dang CSR rén o a do d¢ vudt mot ~a ham y
cho nhid [anh dae DN bt sau

Mot la 13nh dao cac nhia hing, khach san <&
hirdng Lo tir nhirng phitinén cae chicn lvae CSR
cla DN G e ¢

g ting cua &

2 hiéu va 1di nhudn,

:d ngdn han
L Ji nhudn va idu sudt Jan han 1 HATH. DN
can linh hoat xem U trong viée phit indn cic
i hrde hinh doanh cia minh véy af o ting
diu e CSR tich cve v han Ché téu cue Hen
nifa. cae nhi Kok dao cin phin tich 1o vaco ke
hoach \dy dung danh muc didu 1w phu hap cha
DNL Bén canh dé. cin phit ricn téu chi ey
chon danh muc ddu w theo ¢dp da hoat dony
CSR cia nhd hang. ki g cde
ticu chido ¢ thém hode hnde bo mat i DN nha
hing. Khach san nhit dinh 3 danh mue diu e

soh sanva e du

nha hing., Khach san cua ho d¢ &1 du hda 11
nhuan

Har fa. cae DN cin tham gia hoat dong CSR
dF a0 HATH. bt 16 HATH o tic domg tich cufe
Jen HOTC. i¢u ndy ¢ nghis ring [anh Jao DN
cinddu nrvao cdachogt dong CSR tich e tao ra
cHATH v

21 1 cho xd ho tir do Khang chit

1
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Nenon: Kot qua nghién citu ciia Kic gid

183 nhudn, ddng thdi ciing ting giii tri DN trong
divi hanova cd hoi tham gia trong cde hoat dong
CSR ¢ mét mie ¢ ngdy cang [dn han.

Ba li, chi coa nhi hing, khdch san khéng nén
dun gidn cho riing <y gia Ging ciic hoat dong CSR
¢ ting ghii i v 161 nhudn cda DN minh. nén [dp
K& hoseh chidn lude cda rd rang véi xem xéttic
dong dong thi ciia HATH vi HQTC tir ddu e
CSR. DN cin phidi ki€m tra mfe dé gid tri vit
HQTC coa DN minh mét cich ¢in than e khi
ra quyCl dinh didu W vio ede hoat dgng CSR. aé
dlim bdo ring i chinh cda DN v6i trang thii vira
A6 € 161 da hoa 16 ieh thu dudc 1 ddu ur CSR.

Béin la, cic o quan quiin 1y nha nude cdn xay
dung chinh sdch phit h¢p cing nhu dua ra khung
phiip 1y cu the nhim hé 1rg cho DN gia ting cic
hout dong CSR ¢6 ich vii han ché CSR tiéu cue
inh hudng khéng 61 cha chng dong trong bai
cinh hién nay. nhiim tao ¢t hich thic dif)' cho nhi
hang. Hj:ich ~an ndiriéng va cho nganh Du lich
phitirién bén vitng néi chung,

5.2 Han ché'vé dé xudi nghién ciu tiép theo

, Tiut nhd’. 8¢ nang cao tinh g qudt, nghién
cuu trong wong Jai. khuyén khich sit dung s6
Iuung ting quan it bao gém cic DN thudc nhém
du !1-ch‘ nhy cdc cong 1y 1 hanh, hing khong.

Thit hai, do vinh khi (hi cia viée thu thap dir

licu cie hoat dong CSR, HATH va 1ai chinh. nén
nehie |

ncdu chibao gdm miu 1 nh
san dat tiéu chugn 4 «
\inh

pham -

i bang. khdch
45 520 tai TP. H4 Chi

SV the nehién city cocin md rang
1rén ca g .
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Thit ba. nghién cfu liy mdu con han ché 1é dinh £ ¢ip o thé dai dién <& cao hon. Hodc. méi
b thude mau chua thatsy I6n Neodira. nghién trudng hoat déng khang linh manh ciia nhi hang.
ctu ndy chi st dung dif liéu sg cip. trong dé 6 khdch san ¢é thé mang lai mé1 tiéu cyc m&i quan
(hé a0 ra sy chifa bao qudt. nghién cdu CSR trong  hé vdi cong dong hoic chinh phil. dnh hudng xiu
wang lai st dung dir liéu ¢d thit cdp vi di¥ lisw  dén HQTC m
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IMPACT OF POSITIVE, NEGATIVE SOCIAL
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ABSTRACT:
I the context of global integration and the dih industrial revolution, concerns about the
impact of Corporate Social Respansibility (CSR) activities both positively

brand image and finuncial performance. The main tocus of businesses is in
and is tabinyg place in different industrs

and negatively on

; i creasing attention
‘ . 1ex. while hotel restaurant business is less concerned.
Therefore. this study examines the relationship between CSR approach in both positive and
vegative senses, brand image and financial perform ough Lwo measurement groups
L From the research results, it will
¢ 10 make appropriate strategic decisions for each CSR
the ultimate poat is 10 orrent the &

ance thr
ROA. ROE of hotels und restaurants in Ho Chi Minh City.

be the basis for business fead
achvity W build a brand imag

i also important that businesses, s well aq the Sioyy rformance. It

isue timely support policies o create an e, l« atall levels,
. "

tourism industry. opment of the

Keywords: Social responsibihiy. brapd oy,
n
restaurant. ourism “¢. hotel and
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