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TOM TAT:

Céch mang cong nghiép 4.0 v4i dic trung dng dung thdng minh trén co s& trao d3i dif ligu lién
e v iy dong héa linh hoat, tich hgp phiéu chic ning, cong nghé mdi vi syt d6i mdi sing tao
wrén dién rong dugc khuéch tin nhanh hon so v4i nhitng cude cdch mang tnsde. dem dén céc sdn
phdm, dich vu, cing nhu gid tri hodn toan mai. tdc dong siu réng 18i mot nginh nghé dic biét
wong nganh Tii chinh - Ngén hang. Trong cugc cdch mang nay. (ing dung rong rai cong nghé mgi
mang tinh dd1 phd. biéu hién rd nét trong nganh Dich vy tai chinh 4 tan s6ng Fintech dang ddn
thay d8i hanh vi cha ngudi tiéu ddng. khuynh hugng quin Iy than thién va A6t mdi, séng ao va
hudng nhi€u hon d€n bio vé ngudi tiéu dung.. 1a xu hudng chii dao lam thay d6i di¢n mao ngdnh
Tai chinh - Ngan hang trong khu vigc va rén thé gidi. Bai viét nay nhlim phén tich cdc co hdi va
thich thifc ciia nganh Tai chinh - Ngan hang trong nén cong nghiép 4.0 trude 1n séng Fintech va
sau 6 13 cdc kién nghi vii gidi phip cho nhifng han ch€ dang con hién hitu.

Tir khéa: Tai chinh, ngin hang. Fintech, cich mang cong nghiép 4.0.

1. Tac dgng tich cifc ciia 1an séng Fintech
dén nganh Tai chinh - Ngén hing

d€n sy
cang

Tdc ddng ciia cich mang cong nghé
phittrién ciia hé thdng ngan hing (NH) n
loat cice sdn

16 nét v8i vidc xuit hién cla hing
phim. dich vy ngin hang d&1 mdi sdng to. ciing
nhif s ra ddi cdc kénh phan phdi dich vu ngin
hing mi dya wén nén (ing cong nghé tii chinh

(Fintech). Diéu nay mang la1 cho cic 18 chife tii
chinh. ngin hitng nhitmg ¢o héi d€ thay d3i.

Pugc phat uién trén nén tdng cong nghé hién
dai. Fintech c6 thé gidi quyét tinh thiéu hiéu qua
ciia cdc sdn pham. dich vy tai chinh ruyén théng
v&n bi gidi han \é thdi gian, khéng gian, cing
nhy quy trinh. thi tuc giao dich phuc tap... . thay
vi phdi 6 cic chi nhanh cda ngan hang d€ thyc
hién hang loat cdc thi tue rudm ra, cong nghé di
déng di lam chuyén dich nhu ciu st dung dich
vu ciia khdch hang sang cic kénh giao dich tryc
wyén Vi dién thoai di dong thang minh. Péng
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thiti. Fintech déng vai trd quan trong trong viée
thic 0y, ting cudng hhd ndng tép cin dich vu
tai chinh 13i bd phin ngudi din vén trude diy
chufa ¢6 ta1 khodn ngdn hing hoiic kho khin rong
vide 1€ cidn cide dich vu i chinh truvén thdng.

Nhan thie duce 1gi ich tiém tang cua Fintech
d3i vdi thic day d8i mdi. canh ranh.
ich. trdi nghiém khich hang. 1ing cudng ant
bio mit trong nginh Ng.in hing vi thic diy pI16
cap tai chinh & Viét Nam. Ngdn hang Nhi nude
Viét Nam (NHNN Viér Nam) did chi dong 1iép
ciin nhong vin dé lién quan dén Fintech hoat
ddéng trong linh vie ngian hing thdng qua viée
thinh 1ap Ban Chi dao vé dinh vire Fintech vio
tidng 3/2017. vdimuc uéu hoan thién khudn khd
phiip Iy hé sinh thidi Fintech & Viér Nam. ddm
bio s phiit trién lanh manh. hai hoa cda hé
thdng ngan hing. ciing nhaf tao méi rudng kinh
doanh thudn Igi cho cic dounh nghiép khai
nghiép Fintech. phir hfp i chd truong va dinh
hudng cda Chinh phi Viét Nam.

Ling tién

Theo théng ké clia Cong 1y Tu vin Solidiance.
Vit Nam hién 6 khoing 70 fintech dang hoat
dong. véi 29 trung gian thanh toin dd duge
NHNN ciip phép cung dng vi dién ul.

Vi ¥ trong doanh thy khodng 14.539% trong
Bing X&p hang \ NRSOO ndm 2019, ndm 2018 -
2019 duge dinh gid 13 gian doan “ting rudng
ch tlnfe mdi™ cia nginh Ngdn hing Vigy

theo ¢

Nant. T3¢ dd (dng trudng tin dung nim 2018 thip

han so vdi cdac nim tride (kKho; trén 30% trong
nhitng ndm 2000). dat mife 14%. Tin dy
A7 v8i hiu het cde linh vire vu tién. L
ddng. tién i tang hdp ¥ v 1y gui bin dong
Khong 1on. hé sy chi dong v linh Iy
trong diéw hinh vl (hm thi chinh sdch ticn
NHNN Viét Nam. Nhiing tin hi¢u didng mirmg (i
hoat ddng cia ngdnh Ngidn hang trong thdfi gian
phit tri€n trong giui
dogan 2019 - 2020 va cic nim k& ti€p. Cng vii

e tng

i sudt hoy

qua [3 tién dé cho tiém na

tde dong tich cye tir xu thd chuyén ddi s&, nganh
Ngin hang duge ky vong sé 1i€p tuc 1ang (rudng
theo hu@ng hién dai hdn, nhiim mang dén nhitng
(rdi nghi¢m mdi mé va tién ich hdn cho khich
hang thong qua sy k&t hgp vdi che cong ly
Fintech.

NE&u ciich day viii nam, viéc thanh todn trén
Internet banking vin con li mat khdi ni¢m xa la
thi hién nay di rd nén quen thude vdi rat nhicu
naudi, dic biét la gidi viin phong dang sinh s6ng

Hinh 1: 87 céng ty Fintech hogt déng lai Viét Nam, théng ké bdi EY
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(1 ¢ thanh phd 18n. Trong mét vii ndm 1r6 lai
i, khi ci sy biing nd cia Finech. nhiéu gid)
phép thanh 10:in dudc cho ra dd1 rén nén tdng
cong nghé A,

Trao luu niry giap Xu huydng thanh todn di dong
ngiy cang rd nén tién Idi va phd bi€n hon a1
viét Nam. Kéo theo d6 1a mot cude dua ngim
shung khong kém phan kh&c liét gilta cdc ngan
hing bén 1& trong viéc Lién két, ¢ng dung cong
nghé 8¢ cho ra mit cdc tinh ndng mdi nhiim gia
\ang uén fch v@i khich hiing.

Tai Viet Nam. khéng khS d€ ¢ thé irdi
nghi¢m cdc tinh ndng thanh toén di déng rén nén
wng cong nghé s3. vi du nhuf ciic khdch hiing clia
cdc ngin hing dé ding trdi nghiém tinh ning
ihanh 10in bling QR - code hay Samsung Pay. 2
Biah thite thanh todn dang dvde va chudng hién
nay. Theo d6. cic khich hitng st dung dién thoai
Samsung ¢hi cdn viii ey "cham™ wén may 13 ¢6
(h& hoan 1t thanh 1040 121 hiang nghin di€m mua
Mm, 1 rung tim mua sm. cira hing bin 1é dén
nhd hang. Khidch san...

So vdi nhing hinh thite thanh todn truyén
théng, phuong thife thanh todn bling thé qua
Samsung Pay chay doc lip, khang ciin Internet.
3G hay wifi nén rdt thudn tién, ¢é thé thanh 103n
bit et ddu ma khang cin mang theo tién mit. vi
hojc cde loai thé bén ngudi. Ngodi viée tién Idi.
gidi phdp thanh todn bing thé qua ting dung
Ssmsung Pay con rit an todn bdi moi théng tin cia
the ¢ duieie ma héa thanh mot diy s riéng (dam
blo khong 1hé sao chép hay (ruy ngude lai & thé
#dc). Song song d6. dé hoin 131 thanh 10iin. cdc
chil theé ciin nhip mdt mé dién thoai. dang nhip
ingdyng vl \ific nhin giao dich thong qua mat ma
Witge ¢d nhdn hoa qua méng mit. vin 1y hodc
mi PIN) d¢ xd¢ nhin. Cic khich hang khong
dimg dién thoai Samsung s& dude hd trg bdi mot
“vakhi™ lon hai khic 13 tinh nang M-QR tich hap
< trong ing dung Ngin hing di dgng (Mobile
Banking)

Fintech déng vai trd quan trong trong viée
ning cao W 1rdi nehiém. bdi <& gidp cho ngdn

hitng rit nhi¢u trong viéc tang dd nhanh v chinh
xdc khi phuc vy khich hang.

Viée nd luc dua dén cdc gidi phip Fintech
cing nhu bdt 1ay véi cic A8 tic Fintech. phit
rién thém nhiéu tinh ndng dya teén nén tdng

cang nghé sd dang dinh hudng chi€n hrge cia
nhiéu ngan hing nhim tao nén I¢i thé canh tranh.

thu hit ngdy cing nhiéu khach hivng tham gia.

2. Nhitng khé khin ngin hang thuong mai
Viét Nam dang d&i mat hién nay

Sy phitirién nhanh chéng ciia cong nghé mai
cong mang dén nhing rii ro tiém in J&i véi ¢i
ngdn hing vit khich hiing rong quit trinh sit dung
dich vu Fintech. dit ra nhitg thich thite khong
nhd ddi vdi cic ca quan qudn ly. dic biet 1 vice
hoan thién khuén khd phip 1y cho 1inh vife nay o&
theo kip nhirng thay déi manh mé cha cong nghé.

Cic chuyén gia tham gia kb o sit cia Cong vy
¢G phin Bio cio Danh grd Vict Nam (Vietnam
Report) déu nhin dinh. rii ro tin dung. rGi ro
thanh khodn. rii ro 1di sudl ~¢ viin la nhing vin
dé tam diém cie ngin hing cdn guan tim trong
quid trinh hoat dong. dic bi¢t Ji viin dé i ro
tin dung.

Hién nay. ting trudng tin dung cao vii chuyén
d61 sang d8i twgng khich hang ¢d nhin thay vi
bt dong sdn nén ing rudng dude dinh gid la
d3 “néng " vi rii ro. Tin dyng 1i¢u dung tdng cao
cing ddng nghia vé1 tinh trang gian Jin va gid
mao thong tin d& di vay uéu ding rd nén phd
bi€n. trong khi dé do phi théng tin tin dung 1ai
Viér Nam con thap din dén viéc ngan hing v
céic TCTD gip rd1 nhidu kho khian khi ri quyét
dinh cho vay.

Trong bdi cianh cho vay tin chip gw tang
manh. canh wranh ngiy cang Ird nén gay gat.
2 kinh doanh nay

nhitna ngan hiang day minh mi

s - < o .2 3 >
¢6 nguy ¢6 gip phai nhifng rii ro icm in. chuta ke
ardong

d&n nhirng quan ngai cho ring tin dyng
<in dang an dudi tin dung ticu ding.
Neinh Tii chinh dang d6i mar v nhimg thay

adi 1dn do cdc thanh wu cong ngh¢ mang lai.
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Trong twdng Jai gin. cdc wng dung cong nghé <&
thu hep Khodng cdich gitta ngan hang vy ngudi
dung. 1y dong héa cic dich vu tin dung. dic biét
14 cide dich vy tii chinh téu dang ¢d nhin. tao
nén sy canh tranh 16n trong khdi ngin hiing.

Nim trong nhém cic quoc gia dang phitirdn,
Vié(Nam vin dang & nhing birde ddu phit trién
dich vu tai chinh trén di déng vii thi tn@ng con rit
nhiéu tiém ning d€ khai thic ddi vé1 cic dich vy
ngin hing (ng dung cdng nghe cao

Théi wan qua, ndm bit duge xu thé. nhidu
ngdn hang thirdng mai (NHTM) di

ap trung diu

W ovite cong nghé nhiim thay d8i hé thdng quan
ty. dich vu phuc vu khide hang. ning cao kha ning
canh tranh trong cude CMCN 4.0.

Vietnam Report cho biél. Y34 ngin hiing phin
héi khdo sit ciia Vietnam Report cho bi€t hicn
dang diu 1 437 mdi cong nghé i phit tnén kénh
bin hing qua ¢dng nghé s (Interner Banking.
Mobile Banhing..): 80% cho bi¢t dang <& héa cic
nehi¢p vy 161 eda ngdn hang va thu hdt lao ddng
trong Iinh vifc cong nghé cao va CNTT.

Trén thie 1&
dang G€p ciin vi gia ting ¥ng dung cong nghé
trong hoit ddng kinh doanh nhu Vielcombank vdi
khéng gian ngdn hing & Digital Lab. VP Bank
vdi g dung Timo. Vietinbank ddu uf dng dung
dit [t€u 16n vdi Dy iin Kha dit liéu Doanh nghiép
(EDW) hay MB hep tic v di Infosys. Amigo trién
khai Data Warehouse...

cde ngdn hiing trong Top 10 ciing

>

Bén canh d6. Fintech (cdc 18 chife vai Idi thé

cong nghe dd phitirién cic gidi phdp cong nghe
mdi véi kR vong phdi hgp «di ngin hang. 16 chire
1ai chinh nhiim cung tfag cdc sin phim. dich vu
thudn tién véi nhu cdu hhich hang) ciing 13 mot
vi du di€n hinh vé e dbna cia lan séng dng
dung cong nghé IEn tiu chinh.

Rai ro ve s canh tranh trye Hép 1 rit G rét

87.5% chuyén gia nginh Tai chinh - Nvan hing

dinh g1 “Surdi diy cha cde cong iy Fantech hién
nay dang 1a thich thie véi ddivdihé thing

hing néi riéng va nganh Tar chinh ndi chunz ™
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Khé khiin 180 nhdt trong sif hop tic giffa ngin
hiing va cic cong ty Fintech ma aidn 90 chuyén
gin tham gia khilo sit cia Vietnam Report nhin
dinh 13 vin dé bio mdt théng rin. Khi ngdn hiing
vii cdc cong 1y Fintech bat tay hgp tic. khd khin
nim § su ddng thuin d€ chia sé thudt todn gida
bai bén va lam sao dé bio v¢ dude thang tin diy

lidu ngin hing di xdy dung qua nhi¢u nam.
ra. d€ su phdi hgp gida hai bén duge sudn
s¢ cing véu ciu trinh dd v khd niang hip thy
cong nghé cia nén kinh 1€, ngiinh Ngdn hing vi
cil ngudi din cdng dang rd thinnh thich thie ldn.

Vé phia khio sdt ngudi tiéu diang. phin ldn
ngudi dimg cing dinh giid vin dé bdo mit cia
ngin hing cdn quan tim hang diu. nhitm cdi
thién uy tin ¢ia ngin hing trén truyén théng
(78.95%). W& ti€p 1a gia ting cic tién ich cung
cilp cho khich hing rén nén ting cong nghé &
(70.18%) vii ddng bd hoa cic kénh giao dich tir
Internet Banking. Mobile Banking, ATM dén
quiy giao dich (68.42%).

3. Gidi phdp cho cic vin dé dang tén 1ai
trurGe lan sing Fintech

Tint nhdl, tdng cudng quan tri, ning 1am hic¢u
qui quan Iy d& 5n tai v phit trién: Tai nhidu
qudc gia khic. cdc ¢ ché quan Iy thit nghiém
(Regulatory Sandbox) di dude dva ra. Mdi diy.
NHNN Viét Num dang lich cyc nghién ciu xdy
dung B¢ dn dp dung ¢d ch& quiin Iy thit nghiém
(Regulatory Sandbox) cho hogt déng Fintech
trong linh vuc ngin hing hudng 1di d8i mai sing
tao. tao diéu kién cho sy phit trién cia Fintech,
dich vy ngin hing 86 1ai Viét Nam, trinh Thi
wdng Chinh phi trong thisi gian 16i.

Trudc tinh hinh thi truding 1ai chinh - ngan
hang trong thdi gian qua. cic chinh sich tién té,
chinh sdch uin dyng va x& i ng xdu dang di kha
dung hudng. budc diu gdt hdi mauss thanh qui.
Hau hét cic chuyén gia tham gia khio sit déu
khing dinh Chinh phi nén 1ép tue kién i vdi
dudng 13T than trong. ¢6 Kidm wod( nhi hién nay:
ty nhién cin phat trién chinh ~ich rén [JeRY
nhin dai han hdn. 6 tinh ki 1.7

Ui riét dé hon,
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n hoin thién hon nifa vé cd ché chinh séch.
thav d3s sy phidt 1rién cdia linh vyc Fintech va phd
c3p i chinh trong thdi gian 8i.

T hai. vin dé 1ing cudng quan ui, quin 1y
aicde ngdn hang cdn duge vu tién hang dau: Cic
NHTM Viét Nam cfin dit ra cde giai doan quin
1 cho qud trinh phat trién ciia minh, dﬁng thit
sén chién luge phat trién nay véi dinh hudng phat
;lién chung cia nén kinh €. Trén cd sd do.
NHNN hay Chinh phé mdi ki€m sodt duge tinh
wrang chung 6 cd hé thong va dua ra myc uéu
phid hap.

Dac bit, trong b&i canh cong nghé va ciic sin
phim cong nghé khéng ngimg duge d&i mdi va
dunhdp vao thi rudng, chi trong thic dily hgp
lic giga thi trudng 1ai chinh vi cdc cong ty
Fintech cdn ddm bdo tinh minh bach, hoan thién
khuang khd phip li hién hanh, déng thdi khdng
nging ndng cao chdt lugng ngudn lao dong tai
cdctd chife tai chinh trung gian, dic biét 1 cdc
NHTM dé theo kip nhitng thay ddi v phit trién
cia cong nghé.

Nginh Ngin hing chi dat duge budc tién
manh mé khi chinh méi ¢4 (hé trong nganh cdi
cdeh vi vin 1én theo kip nhirng budc 1ié€n nhanh
<héng clia cong nghé. Khdng ngirng hoan thién.
dit Igi ich ¢tia ngudi tiéu dung l1én hang ddv va
90 vitng dao dife nghé nghi¢ p chinh 12 nhifng nén
ting ¢d bin. hda cling vdi cdc chinh sich. chi

TAILIEU THAM KHAO:

truang ding din dé 1ao dyng mét hé thdng
hang Vié1 Nam uy tin hon v vuon xa hon.
4. K&t luin

P R N
Trong nén kinh t& toan cdu. tim quan trong

cla viéc ddi mai cing nhu st dung rdng rii cong
ngh¢ d3 lim thay déi hoat dang kinh doanh ngin
hang trén 1odn thé gidi. Cong nghé tai chinh
(Fintech) trd thinh mdt phin khong the thi€u cia
ngin hing.

Nedy nay. cic ngdn hang di bdi diu
canh tranh vudt ra ngoai cdce dich vy 1di chinh
cbng vdi sy canh tranh ngay ciing ting 1r cie 18
chite phi tdi chinh cung cdp; vi dy nhy dich vy
thanh 10dn (Romanova. L. and Kudinska, M..
2016). Cdc nha cung cip dich vu khdi nghiép.
cong cu tim ki€m vd mang xd hoi di md rong

dich vu cda ho. can thiép vio cic linh vue lruyC‘n
théng dudc bao phi bdi cic ngin hing. Sy gia
tdng nhanh chéng cBa Fintech di thay d3i cyc
dign kinh doanh trong ngan hiing yéu cdu cic pidi
phdp sing 10 han. Cic NHTM Viét Nam ciin dat
ra cidc giai doan quin iri cho qui trinh phit trién
cda minh. déng thisi gan chi€n ige phdl tri€n nity
vdi dinh hudng phat rién chung ciia nén kinh ¢,

Chinh phd nén ti€p tuc kién Iri véi dudng 161
thinrong. c6 kidm sodt nhu hién nay. Tuy nhién
cin phdtrién chinh sdch trén cd s8 1im nhin dai
han hon. ¢6 tinh k¥ ludt va wiét d€ hon. Vé phia
cide ngdn hang. vin dé ting cugng qudn try, quin
Iy cin duge wu tién hing diu m

1 Mar Lan (2018), *Lim siing Fintech va cich mang ciong nghi¢p 4.0 liéu ¢ lam kho ngénh ngin hiig?". Bio
Dién din doanh nehigp.

2 Reminova, 1. and Kudinska, M. (2016). “Banking aud Fintech: A Challenzge or Opportunits?”. Contemporary
Issues in Finance: Carvent Challenges from Acrass Europe (Contemporary Studies in Economic and Fnancial
Analvsis. Vol. 98). Emevald Group Publishing Limited. pp. 21-35.

3. Sbv.gov.on (2018). “Toq dim vé cing nghi ré chinki v cdelimang cong nghigp 4.07. Cong thong tin din
Nvdn hing Nha nitcie Vit Nam.

N nam 20897 Viemam Report.

3. Vienam Repart (2019). “Xép hang Top 300 doanht nghiép lan nhatr Vié
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IMPACTS OF THE FINTECH WAVE
ON THE FINANCIAL AND BANKING SECTOR

® TRAN HOANG TRUC LINH
Facultty of Finance and Baonking.
Ho Chi Minh City Open University

ABSTRACT:

Industry 4.0 with smart application feaures based on the continuous exchange of data and
the integration of various functions and new technologies has brought completely new products.
services and values, profoundly impacting on all industries, especially in the financial - banking
sector. In this industrial revolution. the Finmech wave has significant impacts with
groundbreaking technologies on the fnancial services secior. The Finlech wave has gradually
changed consumer behavior and has become a major trend that dramatically changes the
financial services and banking sector in the world. This study is to analyze the opportunities and
the challenges which are brought by the Fintech wave of the Industry 4.0 to the banking and
finance sector. The study also proposes some solutions for existing constraints of the banking
and finance sector.

Keywords: Finance. banking. Fintech. Industry 4.0.
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