
TAP Cli CdNG TltfKNG 

HANH VI MUA RAU AN TOAN 
CUA NGlJCfl DAN THANH THI TRONG 

DIEU KIEN THONG TIN BAT DOI XLfNG: 
TRI/6NG HOfP DIA BAN HA NQI 

• LE TH! ANH - HOANG THj THANH TAM - PHAM THj Hl/dNG HUYEN 

T 6 M TAT: 
Bdi viet nhSm kiem tra \ai tro cQa long tin vd cdc yeu to doi vdi nhu cau ve rau an todn 

cua ngffdi dan Viet Nam trong dieu kicn thong tin ba't do'i xffng. Trong nghien cffu, khdi ni6m 
rau an loan Id rau c6 gdn nhdn an loan va dffdc bdn tai sidu thi hay cdc cu'a hdng rau an todn, 
dong thdi gid ciia rau an toan ddt hdn kha nhieu so vdi rau thong thtfdng bdn ngoai chd. Nhdm 
tde gid sff dung mo hinh hoi quy t\ le tren so' lieu khao sdt ciia 521 hp ddn Hd Npi. KS't qud 
cho tha'y, long tin co vai trd ra'l quan trpng trong quyet dinh mua hang ciia ngtf5i tieu dffng; 
ngodi ra nhan thffc riii ro va mol sd'yeu tdnhan khau hpc cung c6 tde dpng de'n hdnh vi mua 
rau an Ipdn ciia ngffdi dan. 

TiJf khoa: Rau an loan, thong tin bdt do'i xffng, hdi quy ty le. 

1. Cff sd ly lu^n va tdng quan nghien cffu 
O cdc nffdc cd mffc thu nhap trung binh nhtf 

Viet Nam. khi ihu nhap gia tang thi nhu cau ve 
thtfc pham an loan cung ngay cdng nhieu. Tuy 
nhicn. de lim dtfdc nguon rau an toan cho iieu diing 
Id van de ldn d nhieu ntfdc dang phat trien nhtf 
Viet Nam. ndi md phan Idn rau thtfdng dtfdc trong 
khdng tudn ihii cdc quy dinh dam bao an loan nhtf 
thtfc hanh nong nghiep tot va nhieu vu ngp dpc 
ihtfc pham \a\ ra. Dieu nay do mot phan do rau 
an loan cd chtfa u'nh chat bat ddi xtfng thong tin. 
Neu stf ba't do'i xffng qua nghiem trpng. ngtfdi tieu 
diJng se trdnh xa lhi irtfdng. dieu nay cd the ddn 
dcn sff sup dd ihj trtfdng (Akerlof. 1970). Trong 
mol thi trtfdng nhtf \d\ . ngtfdi ban san pham cha'l 
Itfdng caocd lhe dtfa ra tin hieu de giiip ngtfdi lieu 
dung phan biet sdn pha'ni ciia hp vdi cac do'i tac 
chat Itfdng thd'p do ngffdi bdn khac cung cap 
(Spence. 1973). 

Trong nhffng thi trffdng nhff vay, ngffdi tieu 
diing cd long lin vao cuoc sd'ng se dtfa ra quyet 
dinh ltfa chpn mua san phd'm tin hda. Vai tro ciia 
long lin cua ngtfdi tieu dung vdo thi trtfcfng tin hda 
da dtfdc nghien cffu bdi nhieu nha nghien ctfu va 
dtfdc coi la mpt ye'u to' quan trpng quyel djnh den 
quye'l dinh mua hdng cua ngtfdi tieu dung. Chdng 
han, Nultavulhisit va Thagersen (2017) hay 
Chih-Ching Teng & Yu-Mei Wang (2015) da 
nghien ctfu vai tro cua long tin cua ngtfdi lieu 
diJng dd'i vdi quyel djnh mua ihtfc ph^m hffu cd. 
Ke't qua cho thd'y thie'u long tin c6 tac dpng tieu 
ctfc ddng ke den quyet dinh ciia ngtfdi tieu dung. 
Cdc ke't qua itfdng ttf cho cdc quoc gia khde nhau, 
cd cac ntfdc dang phat trien va cac ntfdc cong 
nghiep hda Gracia & Magisins (2008). 

Tai Viet Nam cung da cd mot so' cac nghien 
ctfu ve rau an loan nhtfng tap trung cl phia cung, 
mpt so nghien cffu iff phia cau nhtfng chtfa tinh den 
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ibftngiinbd'tddi xtfng nhtf LeThiJ> Htfdng (2015). 
Schicn ctfu nay khde vdi cac nghien ctfu inTdc la: 
(i) nhdm ldc gia phdn tich hanh vi mua thtfc te do'i 
vtfi rau an todn (ii) nghien ctfu sff dung phtfdng 
phip h6i quy ty lede tfdc Itfdng nhdm danh gia tac 
(J0ng ciia cue nhan to' lac dgng den hdnh vi mua 
ciia ngffdi dan do'i vdi rau an loan. Bo' cue cua 
nghian cffu la: muc tie'p theo la md hinh ffdc Itfdng 
vJ kel qua; va muc cuoi ciing la thdo luan va d6 
\u.!i khuyen nghj. 

2. Mfi hinh va ke't qua nghidn cffu 
.'./. Sdlifu nghien ciiu 
De thu thap dff lieu, chung toi sff dung cd 

phifdng phdp khdo sdl chpn mdu phi xdc sua'l va 
phin lang. Trtfdc het, moi quan npi thanh cua Ha 
Noi dtfdc phan ihanh mpt to va trong moi to mau 
ii\i0c chpn bao gom cdc nhdm ngtfdi khac nhau 
ihcd ihu nhap. ndi lam viec va khu dan ctf. Trong 
qualrlnhihu Ihapdff lieu, ngffdi hdi dffdc hoi ve 2 
djadî m lffa chpn mua rau an tpdn Id sieu thi va 
cil'a hing rau an loan nen so' Iffdng quan sdt lang 
\in thdnh 1.042 mau quan sdt. 

Mgl so' tho'ng ke mo ta ve cdc bie'n nhdn khd'u 
hijc trong mau dffdc mo id nhff bang tho'ng ke 
(Bang 1). Trong dd, bie'n Income_per cho thay 
pĥ n trdm so ngtfdi trd ldi cd thu nhdp binh qudn 
ihcudaL ngtfdi trong hp: nho hdn bang 3 trieu dong 
chi6'm 12.86'f. tff 3 trieu de'n 4,2 trieu dong chiem 
:4.IS', va ldn hdn 4,2 trieu dong chie'm 62,96%. 
Bing 1 cung cho thd'y, phan ldn ngtfdi tra ldi cd 
Irinh dp hoc va'ncd bdng dai hpc trd len vd chiem 
ly 1? nCr cao hdn, dieu nay cd the phil hdp vi d Viel 
N̂ iiii ngtfdi gitf vai tro mua sdm Ihtfc pham chii yeu 
li nff vi [ai Ha Npi thi ty le dan sd'cd trinh do hoc 
van cao. 

2.2. .1/(5 /ii/i/( vd gidi thich bie'n 
2.2.1. Md limb 
Vi bien phu thuoc trong mo hinh Id bie'n ty le 

nh4n gid tri tren doan [0.1] n8n mo hinh dtfdc sff 
dMng trong nghien cffu Id mo hinh hoi quv ty le. 

M>> hlnh hoi quy ty le ddnh gid lac dong ciia 
long till Vd cdc yeu to' nhdn kha'u hoc de'n hdnh vi 
mua rau an loan ihtfc te' cd dang sau day: 

Z[Raiio, I A') = exp(x;)3V{ l-i-exp(x;^)}, 
E Ratioj vdi Xi = {\.Trust,, Advantage,. 

^comc_per,. AgCj. Place,, Harmjevel-,. Shop,) 
- - 2. Gidi thich bien 
Haiio: Ty le tien mua rau an loan tai diem bdn 

•-it'u thi hodc cffa hang rau sach tren long chi tieu 
rtw rau tfong hp. Ddy la bien phu ihuoc. 

Bdng 1. Thdng ke mo ta cdc bie'n nhan khau 
hpc dmh hnh trong mdu 

Ten bi«i , Gia tn bien ; Tan suat j T̂  1$ % 

i 1 . 67 12,86 

lncome_per 

Educ 

Age 

Children 

Gender 

2 

3 

126 

328 

1 65 

2 

3 

1 

2 

3 

0 

1 

0 

1 

329 

127 

148 

310 

63 

277 

244 

125 

396 

24,18 

62,96 

12,48 

63,15 

24,38 

28,41 

50,50 

12,09 

63,17 

46,3 

23,99 

76,01 1 

Nguon- Tinb todn ciia nhdm ldc gid tren soh'i'u 
dieu tra dUa tren Siaial5 

Trust: The hien niem tin ciia ngtfdi lieu dung 
vao rau an loan lai cac dja diem ban. Trust nhdn 
gia tri iff 1 de'n 4. trong dd I la cho ra't lin, 4 cho 
khong lin hoae rai khdng tin. Day la bie'n chinh 
irong mo hinh. Ki vpng he so'ciia bie'n mang da'u 
dtfdng. 

Ln(income_perI: Logaril thu nhap binh quan 
mdl ngtfdi trong mot gia dinh/ thdng, dai dien cho 
sffc mua Clia gia dinh. Ddn vi: nghin dong. 

Advaniage: The hien stf tien Idi khi mua rau 
an loan tai cac dia diem bdn. Advantage nhdn gid 
tri Iff 1 den 5. trong dd 1 Id ra't lien ldi cho de'n 5 
la ra'l khong tien ldi. Ki vpng he so' ciia bie'n 
mang da'u dm. 

Harmjevel: The hien cho stf nhan thffc ciia rau 
an toan lien quan de'n stfc khde ciia ngtfdi lieu 
dung, Harm_le\el nhan gid tn I - neu rau tren thi 
trtfdng rd'l ddng bao dpng de'n sffc khde, 2 - ne'u rau 
iren thi trtfdng d mtfc ddng bao dong vd 3 - la mtfc 
khong dang bdo dpng. Ki vpng he so' ciia bie'n 
mang gid tri am. 

.Age: Tuoi cua ngtfdi tra ldi. Nhan gia in bdng 1 
ngtfdi cd tudi nho hdn 30. bang 2 ngtfdi cd tuoi iff 
30 de'n 45 va bang 3 ngtfdi co tud'i tren 45. 

Place- The hien cho ndi 6 ciia ngtfcfi lieu dCing. 
Place nhdn gia U-i bdng: 1 neu ngtfdi lieu diing d 
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cac khu chung ctf cap iang hay cac khu dd thi mdi. 
2 neu ngtfdi tieu diing d cdc khu vtfc khde nhff khu 
ddn cff cO. Ki vpng he so mang gid tri am. 

Shop: The hien cho dia diem mua hang, nhan 
gia tri bdng 1 ne'u dai diem mua la cac cffa hdng 
rau an loan, nhan gia tri b^ng 2 ne'u Id sieu thi. 

-Mdl so'tho'ng ke mo ta cac bie'n trong mo hinh 
dffdc mo ta trong Bang 2. 

Theo sd lieu thd'ng ke trong Bang 2. dp phdn 
ldn Clia cdc bien Ralio tffdng ddi ldn so \di gia tri 
trung binh tffdng ffng. cho thd'y i\ le mua rau an 
todn tai cdc cffa hang va ui cdc ho cd stf khac biet 
Itfdng doi Idn. Do phdn tdn ciia bie'n Trust. 
Advaniage, Harm^level cung ttfdng do'i ldn cho 
Ihay Idng tin rau gdn nhan la an todn ciing nhtf 
nhdn ihtfc ve dp lien ldi khi mua rau tai sieu lhi vd 
cdc cffa hdng, nhdn thtfc v6 mffc dp nii ro khi mua 
rau thong ihffdng ngodi chd cd sff khac biet ddng 
ke gitfa cdc h6 gia dinh. Md'i quan he giffa cdc bie'n 
so' ndy vdi bien phu ihudc sc dffdc tie'p tuc lam ro 
trong mo hinh phan tich hoi quy. 

2.3. Kel qud lidc liiifng 
Kel qua hoi quy cho thd'y: cdc bien Trust, Imn-

come_per. Advantage.Place. Shop deu cd >' nghTa 
tho'ng ke d mtfc 1% hodc y'e. Cac bie'n Age va 
Harm_level cd < nghia thd'ng ke d mffc 107f. 
Trong khi dd. cdc bie'n Children. Gender. Educ 
khdng cd y nghia iho'ng ke nen tde gia da loai khoi 
mo hinh. Bang torn tdt ke't qua cua mo hinh hoi 
quy dffdc trinh bay trong Bang 3. 

He so Clia bie'n Trust cho phep so sdnh idc dong 
Clia long tin len ty le mua rau an loan d cdc mffc 
2,3 vd 4 so vdl mffc tin cd sd Id mffc 1. Cu the la, 
so \di stfc mua d mffc 1: ne'u long tin giam tff mffc 
1 \uong mffc 2 thi ty le mua se giam cdn \a'p xi 

bdng 55.Ve (=e-0,590): neu long tin giam iff mffc 
1 xuong mffc 3 ihi t> le mua hdng giam xuong xap 
\\ bdng 32.2% (=e-l,132).... Dieu nay cho thay. 
cau ve rau an loan la rat nhay cam \di ni^m tin 
cua ngffdi ddn. Cac bien Advantage. Age, Shop cd 
the giai thich tffdng tff. ket qua cho thay ngffdi tieu 
dCing nhan thffc dffdc sff lien idi tff \ iec mua rau an 
todn se mua nhieu hdn (Gracia & Magislris, 2008). 
ngtfdi gia thtfdng cd xu htfdng mua nhieu rau vj 
hp cung chli y den sffc khoe nhieu hdn nen cd xu 
htfdng tieu diing rau an loan nhieu hdn, ngtfdi tieu 
dtfng mua rau 5 sieu thi nhieu hdn d cffa hang rau 
an loan. He so cua bien Income_per cho tha'y neu 
thu nhdp binh quan dau ngtfdi tac dpng lich ctfc 
de'n cau thtfc le ve rau an toan. 

Mat khde. ngtfdi lieu dung cd long tin vdo rau 
an loan thi ty le lieu dung sdn pham cung giam. 
Cu the: ne'u ngtfdi tieu dung chuye'n tff mffc "ra't 
lin" sang mffc "tin" lhi ty le mua giam khoang 
0,123; chuyen tff mtfc "ra'l lin" sang mtfc "tin il" 
thi ty le mua giam khoang 0,213 con niem tin giam 
iff mffc "rd't tin" sang "khong tin hodc rat khdng 
lin" lhi ly le tien mua rau an loan gidm khoang 
0,323. Ket qua ddnh gid tde dong bien chp cdc bien 
cdn lai cd the giai thich tffdng iff. (Bdng 3) 

3. Thao lu$n va khuye'n nghi 
3.1. Thao luan 
Tff ke't qua hoi quy cho thd'y, ngffdi tieu dung 

tin rau gdn nhan ihffc sff la an toan thi ty" le mua rau 
an todn cang cao. Dieu nay hoan toan cung c6 the 
giai thich rau an loan co ldi cho stfc khoe, ngtfdi 
dan nhan thtfc ve rui ro stfc khoe khi mua rau thong 
thtfdng ngoai chd cdng cao dong nghia vdi ty le 
mua rau an toan cung tang. Tff he so cua bie'n Shop 
cd the giai thich do ngffdi tieu diing thich mua d 

Bien so 

Ralio 

Trust 

lnincome_per 

Advantage 

Age 

Place 

Harmjevel 

Stiop 

Bdng 2 

N 

1042 

1042 

1042 

1042 

1042 

1042 

1042 

1042 

Thong ke mo ta cdc bien siif dung trong 

1 Mean 

0,249 

2,301 

8,474 

2,077 

1.837 

1,568 

1,369 

1.5 

Std.Dev. 

0,301 

0,67 

0.469 

0.775 

0,615 

0,496 

0,498 

0,500 

mo hinti 

Min 

o" 
1 

7,09 

Max 

1 

4 

9,721 

1 ' 5 

1 

1 

1 

1 

3 

2 

3 

2 
Sgimn: Tinh lodn cda nhdm Idc gid Iren so lieu Jieu tra dua Iren SlalalS > 
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Bang 3. Bang ket q u d hoi quy d d n h g i d 
tde d$ng cue c a c yeu t d de'n hanh vi 

mua ddi vd i rau on todn 

BKh(I«cl$p 

Trust 

2 

! 3 

4 

iitincomejrer 

Age23 

Advantage 

f 2 

Race 

Harm level 

' 2 

3 

Stiop_cons 

*" , " , va*/t/Ong 
Sfi and 10%. 

Mo hlnh Logit 

-0.590— 
(0,169) 
-1,132— 
(0,190) 
•2,272*" 
(0,464) 

0,291" 
(0.116) 

0,041 
(0,117) 
0,308* 
(0,173) 

-0,294** 
(0,119) 
-1,050*** 
(0,193) 
-1,053*" 
(0,291) 
-14,44*** 
(0,472z 

-0,236*' 
(0,104) 

-0,185* 
(0.103) 
-1.286 
(1.238) 

0,425"* 
(0,102) 
-2,585*** 
(1.102) 

Ong cac mile y ng 

dy/dx - Logit 

0,123*" 
(0.037) 
-0.213*** 
(0,039) 
-0,326*" 
(0,045) 

0,019" 
(0.015) 

0,055* 
(0,032) 

-0,057" 
(0,231) 
-0,171*" 
(0,284) 
-0,172*" 
(0,383) 
-0,315'" 
(0,020) 

-0,041" 
(0,018) 

-.032* 
(0,017) 

0.074'" 
(0.017) 

hJa thd'ng ke 1%. 

Nguon: Tinh lodn cila Idc gid tren be) sd lieu 
dieu tra bdng phdn mem Statal5 

nhffng diem ban cd danh lie'ng hay diem bdn chinh 
tho'ng. ndi ma nha ntfdc cd the kiem spai de ddng 
hdn. He so cua bie'n Lnincome_per. Age cd the giai 
thich khi hp gia dinh cd thu nhap cao thi nhu cau 
nang cao chat Itfdng cupc sp'ng cung cao nen cau rau 
an loan cOng tang va ngtfdi gid quan tam de'n stfc 
khoe nhieu hdn so vdi ngtfdi tre. 

3.2. Khuyen nghi 
Trifdc bet, vdi nhffng ke't qua tfdc Itfdng dai dtfdc 

gdi y: (i) cdc nha cung cd'p bdn rau an loan can cung 
co'ldng tin ciia ngtfdi lieu dCing nhtfcung cd'p cdc tin 
hieu nhtf: nhan san phdm, gia'y chffng nhan san xud't 
an todn cua nhd nffdc hay cua ben thtf ba, san pha'ni 
cd ghi nguon goc san xua'l...; (ii) Nha nffdc can cd 
nhffng chinh sdch phii hdp dd'i vdi thi trffdng rau an 
lodn, thtfdng xuyen thanh tra va cd che tdi xff phat 
manh do'i vdi nhd cung cd'p vd bdn san pham khong 
nhtf tuyen bo', bdi neu khong cd stf kiem ira ciia nha 
ntfdc thi mpi tin hieu ciia nhd cung cap deu khong cd 
y nghia (Mcluskey, 2000). 

Thiihai, he so cua bie'n Harm^levergdi y: (i) nhd 
nffdc khi phat hien nhffng sai pham. gian lan irong 
kinh doanh can thong cdo rong rdi tren cdc phffdng 
lien iruyen thong de nhieu ngffdi lieu dung dffdc 
bie't. (ii) ngffdi tieu diing khi phal hien sff gia mao 
Clia ngtfdi bdn cung nen cdng bo'rpng tren cdc trang 
mang xa hoi de nhffng ngtfdi lieu diing khde cung 
bie't nhdm cd the td'y chay cac ngtfdi bdn gian lan. 

Cuo'i Cling, he so' cdc bie'n Shop, Age, Place, 
Advantage ciing gdi >' cac nha san xud't nen lien ke't 
vdi cdc sieu thi, cac cffa hdng rau an loan uy tin de 
cung ca'p san pham nhdm duy tri nguon tieu thu rau an 
loan ben vffng. lau dai. Dong thdi. ngffdi ban nen cung 
ca'p thong tin san pham de'n the he ngffdi cao tuoi, tie'p 
can nhieu den ngtfdi dan tf-ong cdc khu do thi mdi,... 
nhdm thu hut dtfdc cac khdch hang liem nang • 
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ABSTRACT: 
This study examines the role of beliefs and factors in the need for safe vegetables of 

Vieuiamese people in case of asymmetric information. In this study, safe vegetables are defined 
as vegetables have safety labels and are sold at supermarkets or safe vegetable shops. Safe 
vegetables are much more expensive than regular vegetables which are sold in traditional 
markets A regression model which is based on the survey dam of 521 Hanoi an households is 
used to cany out dus study. The study's result shows that die trust factor plays a very important 
role in the purchasing decision of consumers. In addition, the risk perception and some 
demographic factors also affect the safe vegetables buying behavior of consumers. 
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