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T6ni tit: Giao dye h6a nh^p cr dai hgc dang dan trcr th^h mgl huong di ph6 bien tren the gidi trong 
nhieu lmh v\rc dao t^o, \a Truong Dai hgc Ngoai ngil - DHQGHN la mgt trong so it cAc tnrdng d î hgc 
chuyen ngi> tgi Vift Nam c6 sinh vicn khiem thj theo hgc chuong trinh dai hgc chinh quy. B3ng cAch sii 
dyng hoi ky hgc t̂ p ciia sinh \ icn khiem thj v̂ ita loi nghigp va phong van tryc liep, nghien cihi niy t̂ p 
trung phan tich cac yeu to tham gia \ ao qua trinh tgo ra mgl "san pham dSc bi?t" va de xu5t mgt m6 hinh 
quy trinh dao tgo sinh vien khiem thj 6 bgc dai hgc. Kci qua thu dugc buoc dau giup khang djnh tinh khi 
Un ciia m6 hinh neu cac trucmg dgt hgc "thyc sy nghiem tiic" vi mong mu6n mo ciia co hgi danh cho sinh 
vien khiem thj. 

Td khod: ddo tgo cii nhan, khî m thi, giio due h6a nhgp, phit tri6n chirong trinh 

1. Tong quan 

/. /. .Yu hitdng gido due hda nhdp & dgi hge 

Giio dye hoa nhap danh cho nguoi khuyet 
tgt noi chung va ngucri khiem thj noi rieng 
dang ngay cang dugc chii trgng iren the gicri. 
Giao dye hoa nhap dugc hieu la cho phep 
sy tham gia ciia ngugi khuyet tat trong moi 
truong hgc tap thong ihucmg khi cac dieu kien 
can thiet dugc dam bao. 

Theo .Mam (1998), cac nghien ciru \e giao 
dye hoa nhap dS giiip kh4ng dinh mgt di^u 
ring tre em khiem thi phat trien va dat dugc 
thanh tuu cao hon khi dugc nuoi dirdng, dao 
t^o trong moi trudng it bj han ch^ nhit. Nhung 
thuc te cho thay chi co khoang 10% tre em 
khifim thj tai cac quoc gia dang phat trien c6 
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CO hgi dugc tiep nhan giao due, vi thi gido dye 
hoa nhap duge coi la hucmg ti£p can kha thi 
nhat ve mat kinh t^ tam ly, va de dugc xa hgi 
chap nhan nhat de mang den ca hgi hgc tgp 
cho tre. Mgt dieu cung c5n dugc nhin manh 1̂  
giao due hoa nhap khong chi don gidn U d$t 
mgt nguoi khi^m thi vao trong mgt lop hgc 
thong thucmg, ma can co syr trg giiip ve tit ca 
cdc mat nhu: cong cu hgc tap, tai li?u hgc tap, 
ky nSng giang day cua giao vien va dac bi?t Id 
yeu to thoi diem Ak su dung cdc tai lieu phii 
hgp danh cho nguoi khifim thi trong mgt lop 
hgc thong thudng. 

Hutchinson va cgng su (1998) Id nhiing 
ngudi thugc nhom cdc nha gido due tien phong 
trong viec keu ggi g5 bo rao can tigp can gido 
due da. hgc danh cho ngudi khi^m thi. Hg cho 
rang tat cd mg. ngudi cdn dugc trao co hgi 
de dat dugc muc lieu gido dye tdi da cua ban 
than, va muc dg ngudi khuyet idt noi chung 
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va ngirdi k h i ^ th? n6i rieng dat dugc vdi ky 
v^g hgc tap eiia hg sS la thuoc do tinh hieu 
qui vi t i ^ bg cua m$t he thdng gidg due. 

Gii trj cot ldi cua gido dye hoa nhap tha 
hifn a quan diem rdng khong nen coi khd 
khin trong gido dye ndm d phia ngudi hgc 
khi^ thj, md thay vao dd cdc trudng d^i hge 
n£n tim hieu vi ddp ung cdc y€u cau ca nhan 
ngucri hgc. Chung ta nen tap trung tim hieu 
cich thiic hgc t^p ciia tung nhdm ngudi hgc, 
hd trg hg nhflng dieu ki€n tot nhat cd the de 
giup hp vugt qua cdc rdo cdn. Mau chdt van 
de nim 6 ehS cdc trudng dai'hgc cd sin sang 
md rgng cdnh cua co hgi eho doi tugng gdp 
bat lgi trgng hgc tdp vd tao ra eo che phu hgp 
cho nhdm doi tugng ndy hay khdng. Khi ea 
hOi gido dye d î hgc ddnh cho ngudi khuyet 
tat n6i chung vd khi6m thi ndi ri6ng dugc md 
r§ng, myc tieu cudi ciing ciia giao dye hda 
nhpp li giiip hg diing tren ddi chan cua minh, 
Ii; l?.p, tham gia lyc lugng lao dgng xd hgi. 

Theo Fichten (1988), gido dye dai hgc 
danh cho ngudi khuyet tat cdn quan trgng 
hon ddnh eho ngudi khdng khuyet tdt, bdi 
nhihig gii trj viec Iam trong tuong lai. Quan 
difim ndy dang ngdy cdng th6 hien rd trong xu 
hu6ng ciia the gidi ddnh cho giao dye dai hgc 
theo hudng hda nhdp ddnh cho ngudi khuyet 
tai. d|c biet ngudi khiem thi, nhdm md ra co 
h$i hoa nhgp, ty phat trien va chdm lo cudc 
s6ng cho ngudi khuySt tdt thdng qua cac co 
h$i vi?c Iim dugc md rdng. 

1.2. Gido due hda nhgp vd ca hgi viec ldm cho 
ngu&i khiim thi 

Vin de vi?c Idm cho ngudi khiem thi da 
dirge cac nha nghien ciiu tren the gidi tap trung 
lira hieu, trong dd ndi bat la nghien ciiu chuyen 
sau ciia nhdm Crudden (1998) ve nhirng rdo 
can doi vdi ngudi khiem thj trong qua trinh 
tim vi^ lam. Cd thi phdn chia cdc rao can ndy 
4 ^ ba nhdm chinh: (I) thai do va sy ky thi 

ciia nhd tuyen dung va cdng dong; (2) k>' ndng 
n^k n ^ e p ; (3) han che vk siic khde. Nhdm 
nghien ciiu cua Cniddai nhan dinh cdn cd mdt 
hudng tiep can da chieu de giup cac td chiic xd 
hgi c6 the hd trg tdt nhdt ngudi khilm thi trong 
qua trinh tim kiem viec Idm. 

Ben canh nghien cuu ndy, mgt so nghien 
Cliu gdn day ciing chi ra nhihig yiu td tdc dgng 
den khd nang tim viec thdnh edng cua ngudi 
khiem thi trong dinh hudng nghe nghi?p. 
McDonnall vd Crudden (2009) chi ra rdng ylu 
to kinh nghiem viee Iam trong qua trinh hgc 
tai trudng cua ngudi khiem thj ddng vai trd 
quan trgng nhat trong kha ndng tim dugc vi?c 
lam, ben canh cdc yeu td khac nhu ndng lyc 
hgc thuat, sy quylt tdm, khd ndng ty dua ra 
quyet dinh, va kha ndng sii dyng cdng ngh? ho 
trg dae biet. Mgt nghien ciiu khdc cua nhdm 
nghien ciiu Shaw (2007) tren ddi tugng thanh 
nien khiem thi tai Canada chi ra rdng vai trd 
cua nang cao trinh do gido due cho ngudi 
khiem thi Id dae biet quan trgng, va keu ggi 
cac bdc phy huynh cdn tap tnmg nang cao 
trinh dg giao due cho tre khiem thj d miic tot 
nhat cd the. 

Nhu vay, cd the thay cac nghien ciiu tren 
the gidi trong nhung nam qua cd xu hudng tdp 
trung vao phdn tich cac rao can, cdc yeu td tdc 
dgng den co hdi nghe nghiep danh cho ngudi 
khiem thi, va ngay cang ddnh gid cao vai trd 
ciia nang cao ky ndng nghe nghiep va trinh dg 
giao dye cho ngudi khiem thi. Cdu hdi md the 
gidi dang ddt ra hien nay Id, trong bdi canh 
nhieu nghien cuu cho thdy kha ndng tu duy 
ciia ngudi khiem thi khdng cd su khdc biet so 
vdi ngudi khdng khiem thi, lieu dao tao trinh 
dg ngudi khilm thi theo hudng giao dye hda 
nhdp cd phai la giai phdp kha thi, ddc biet d 
bac dai hgc? 

De trd Idi cau hdi nay, da cd nhieu nghien 
Cliu trong thdi gian gan day tim hieu sau hon 
vl giao due dai hgc danh cho ngudi khuyfit 
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t ^ Theo Mckerman vd Blundell (2010), dieu 
quan trgng nhdt de thiic ddy gido due dai hgc 
cho ngudi khuyit tat ndi chung \ a khiem thj 
ndi rieng khdng ndm d chinh sdch phap lugt, 
md d thai dg cua cac co sd gido dye d^ hgc 
ddi vdi \ iec md ciia \ a tao dieu ki?n phat trien 
cho ngudi khu\et tgL Nhieu sinh vien khuyet 
t^t trong nghien ciiu niy cho biet hg thgm chi 
khdng dam cdng khai tinh tr?ng khuyet tdt 
ciia minh khi ngp dem xin hgc vi sg se khdng 
dugc hgc nhung mdn minh ua thich. Do dd, 
Vickerman vi Blundell keu ggi cdc trudng dgi 
hgc can chii dgng hon nua trong khdu tuyen 
sinh de khuyen khich sinh vien tuong lai cdng 
khai tinh trgng khu> et tgt ciia ban thdn, kem 
theo cam kei rdng nhirng sinh vien nay s6 dugc 
doi xir binh ding, tdn Ugng cimg vdi no lyc xu 
ly cdc rio can cd the cd trong mgt mdi trudng 
hgc tip tich cyc. Ngodi ra, viec trao ddi vdi 
sinh vien khu\ ci tdt trudc khi nhgp hgc cung 
la mgt dieu cac co sd gido dye dgi hgc cin 
quan tam thuc hien de ddm big ring nhimg 
sy ho trg sip tdi la dieu mi hg can Uong qud 
trinh hgc tgp. 

Lien quan den cahgi vi?c lim, Vickerman 
vd Blundell (2010) nhdn thiy cd ldi 50% sinh 
V ien khuyet tgt khdng cd co hgi Iam vi?c vdi 
trung tam m vdn gidi thi?u vi?c Idm ciia nhi 
trudng, hodc neu cd thi miic dg tu van vi?c 
lam ciing rdt hgn che. Dieu dd cho thdy nhiing 
tuyen bd ring co hgi viec lam dang ngay cang 
md rgng vdi ngudi khuyit tgt chi Id kli qua 
ciia cac rdng bugc phap ly, cdn thyc tl ngudi 
khuyet tgt van cdn su hd ug chii dgng hon, da 
dang hon bdi hg thudng khdng sdn sdng cho 
qud trinh hgi nhgp the gidi viec ldm sau khi 
tdt nghi?p dgi hgc va td ra thteu dinh hudng. 

Fuller va cdc cgng sy (2004) da nghien 
Cliu sdu hon ve nhung rao cdn thyc t l trong 
qua uinh hgc tap tai dgi hgc ddnh cho ngudi 
khuyet tgi. Hgc tren gidng dudng gay nhilu 
khd khdn nhat cho sinh vien khuyit t | t vi ddi 

hdi ngudi hgc phdi sti dyng nhieu kJ ndng tu 
duy, ghi chep cimg m$t liic. Ba van dS khac 
cd cimg muc dg dnh hudng tieu cyc la eac Idp 
hgc trong trudng, ngodi trudng vd sii dyng cdc 
trang thiet bj cdng ngh? thdng tin. 

Nhitng rdo can lien quan den kilm tra 
ddnh gid ciing dugc nhdm nghiSn ciiu Fuller 
(2004) tim hilu, trong dd sinh vien khuyet 
tat gdp khd khdn nhdt vdi nhihig bai tgp Idn 
ddi hdi ky ndng viet. Ben c ^ dd, kiSm ua 
vdn ddp va cdc ky thi khdc ciing khiln sinh 
vien khuyet tgp g^p nhieu khd khdn. Ngodi ra, 
mgt sd rao cdn khac ma nhdm Fuller de cgp 
Cling dugc nhdc tdi trong cdc nghien cuu khdc 
nhu nghien ciiu ciia HoUoway (2010), Goode 
(2001) vd Konur (2006), bao gdm thdi dg vd 
khd ndng hgp tdc, hd trg ciia dgi ngii nhan vien 
phyc vy, gidng vien, chinh sdch, quy djnh. 

Tdm Iai, trong bdi canh ngay cdng c6 
nhieu su quan tam cua chinh sdch gido dye 
dai hgc danh cho ngudi khuyet t$t, xu hudng 
nghien ciiu the gidi hien nay dang tap trung 
tim hilu nhung rdo can, thach thiic md ngudi 
khuyet t^t phdi ddi mdt khi hda nhap vdi ddi 
sdng hgc tap b^c d^i hgc, tu dd keu ggi nhihig 
sy thay ddi nhieu mdt ciia cdc co sd giao dye 
dai hgc khi md ciia cho doi tugng sinh vien 
ndy. Tiiy timg qudc gia ma moi nghien ctm 
Iai cd nhiing kit qua nghien ciiu va dl xudt 
khac nhau, nen viec cdn phdi c6 cdc nghien 
Cliu ve gido dye dai hgc cho ngudi khuyit t|t 
ndi Chung vd khilm thi ndi rieng d Viet Nam 
Id dieu edp thilt, til do cd thi ddng gdp vdo nd 
luc Chung cua thi gidi trong viec binh ddng 
hda giao due. 

1.3. Dao tao ngoai ngu trong gido due hoa 
nhgp a dgt hgc tgi Vi^t Nam 

. Tai V.?t Nam, mdc du chua cd nhilu cdc 

cong Uinh nghien cuu chuyen sdu cdng bl 

rpng rdi, nhung thdng tin tai cdc diln dan cip 

quoc gia do cdc CO quan lien quan td chuc 
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ciing phdn ndo cho thdy nhflng thach thiic ma 
ngucri khiem thj dang phai ddi mdt trong qua 
trinh tim vi?c Idm. 

Gan day la Hgi thdo "Ho trg ngudi khilm 
thj hgc t§p vd hgc nghe" do Khoa Cdng tdc xa 
b î Trucmg Dgi hgc Khoa hgc Xd hgi va Nhdn 
vin (DHQG TP.HCM) td chiic nam 2014 
(Thiy An, 2014). Theo dd, chi cd khoang 7% 
tre khiem thj dg tudi den tnrdng dugc di hgc, 
vi chi cd khodng 15% ngudi khiem thi dugc 
hpc nghl vd cd vi?c Idm, trong dd nhimg nghl 
chii yeu la massage, nhgc cong, nhan vien 
nghe dien thogi, nghe thii edng va mgt sd nghl 
khdc. Co hgi nghl nghiep it khdng chi do dinh 
kiln xi hgi, nghe dio tao it, md cdn bdi co hgi 
hpc l£n cao, vi dy hgc dgi hgc, cung bj dnh 
huong bdi h^ thdng giao dye hien nay chua 
thyc sy hd trg cho ngudi khilm thj. 

Bdo Ngudi lao dgng nam 2011 tdng hgp cac 
thong tin tir dien dan Hgi thdo vl dao tao nghl 
vi giai quylt viec lam cho ngudi khilm thj do 
Bio Giio dye TPHCM phdi hgp vdi cdc don 
vj tl chlic (Phan Anh, 2011). Theo dd, cd nudc 
hi?n cd hon 1 tri^u ngudi khilm thj, nhung chi 
cd khoing 15% trong sd ndy dugc hgc nghe, 
c6 vi^ lim dn djnh va tu nudi sdng ban than. 
Nhiing nguySn nhdn dugc chi ra bao gdm: 
han che nghe dao tao danh cho ngudi khilm 
thj, sy canh tranh trong ciing mgt nghl giiia 
ngucri khilm thj vdi ngudi khdng khilm thi (vi 
du nghe massage - mgt trong nhflng nghl ma 
ngudi khilm dij Iim tdt nhit), chua nhan dugc 
sy dong thudn tu nhilu doanh nghiep. 

Trong hgi thdo ndy, mgt nhan dinh rat 
ding chii y dugc neu ra la viec ban chl vl 
tieng Anh khiln cho ngudi khilm thj khd 
tilp c|n dugc vdi cic phdn mim day tin hgc, 
trong khi nghe cdng nghe thdng tin dugc coi 
li hudng phdt trien phu hgp vdi xu thi phdt 
trien hi?n nay ma ngudi khilm thj cd thi tham 
gia. Noi cdch khdc, ddo tgo ngogi ngu chuyin 
^ cho ngu&i khiem thi trong mdi truong hda 

nhdp cd thi Id mdt hu&ng di giup nguai khiim 
Ihi ed thi ma ra nhung ca hgi nghi nghidp 
khdc nhau nhu gidng dgy tiing Anh hogc hd 
trg true tiep cho cde ngdnh nghi khdc ddi hdi 
cd ngogi ngu. 

Tren thyc tl, hgc sinh khilm thj d Vi?t 
Nam hien nay ciing dang ddn dugc tilp cgn 
vdi h% thdng gido dye danh cho ngudi khdng 
khuyet tat, nhung thudng d miic dg gido dye 
phd thdng. Ciing da cd mgt so tnrdng hgp 
tham gia ddo tag dai hgc d mgt so ngdnh ky 
thuat, nhung hau nhu khdng cd sy tham gia 
tai cdc ngdnh ngdn ngiJ, dgc biet Id tiing nudc 
ngodi. Trong bdi canh ngogi ngii', dde bi?t Id 
tieng Anh, cd the trd thdnh cdng cy hd trg tot 
cho qui trinh xin viec sau nay, gido dye h6a 
nhap d dai hgc nginh tieng Anh cho ngudi 
khiem thj cd the se Id mgt hudng di mdi trong 
vi?c ndng cao ndng lyc cgnh tranh tim kilm 
viec lam cho ngudi khiem thj. 

1.4. Muc dich vd cdu hdi nghiin citu 

Hoat dgng tuyen sinh trong ba nSm hgc 
2014-2015, 2015-2016, vd 2016-2017 eiia 
Tnidng Dgi hgc Ngoai ngii - DHQGHN cd 
mgl su thay ddi quan trgng vdi su xuat hipn 
ciia 04 sinh vien khiem thi theg hgc tai Khoa 
Su pham tieng Anh. Tuy sd lugng khdng 
nhieu, nhung viee eho phep nhiing sinh vien 
ndy hgc cimg vdi nhimg sinh vien khdc ddt ra 
nhieu van de can gidi quyet tren mgi khia canh 
ciia giao due ngoai ngir Uong bdi cdnh hien 
nay tai Trudng Dai hgc Ngoai ngu: ndi rieng, 
va tgi cdc trudng dai hgc dao tao chuyen ngoai 
ngu ndi chung. 

Thyc te cho thay nghien ciiu ve gido dye 
ngoai ngu, cu the la tieng Anh bdc dai hgc danh 
cho ngudi khiem thi tai Viet Nam cdn han che 
ca ve eo sd Iy luan ciing nhu co sd thyc lien. 
Do dd, khi cac co sd giao due dgi hgc chuyen 
ngoai ngii d Viet Nam da bit ddu md ciia ddi 
vdi ngudi khiem thj, trong dd cd Trudng Dai 
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hgc Ngogi ngii, cdn phai cd nhieu hon nira cdc 
nghien ciiu chuyen sau % e md hinh giang day, 
dudng hudng tiep can. rao edn, thach thiic... 
cho mdng gido due nay. Ndi each khac, cdn 
cd nhiing nghien ciiu phdt trien mdt md hinh 
Iv thuyet ve gidng da\' tieng Anh cho ngudi 
khilm thj d bdc dai hgc Viet Nam, vi hien nay 
chua cd mdt nghien ciiu ndo tgp trung vdo van 
dl niy. NIU Vipt Nam mudn md rgng co hgi 
hgc tieng Anh chu> en sau cho ngudi khiem thi 
d bgc dgi hgc, cdn phdi xdy dung dugc mgt md 
hinh ly thuylt nhu vdy de cd the dem lai nhieu 
Igi ieh dung tii phia ngudi hgc khiem thj. 

Tuy nhien, vdi sd lugng sinh vien khiem 
thj theo hgc chinh quy cdn rit hgn ehe nhu 
hipn nay d Tmdng Dai hgc Ngggi ngii vd uen 
tgdn qudc, s2 khdng dephdt trien mgt md hinh 
Iy thuyet nhu vgy vi thilu nhiJng co sd thyc 
tien can thiet. Ben cgnh dd, nhieu cdu hdi 
khac cung dugc dat ra vdi vipc trien khai md 
hinh dao tgo nay. Cdc trudng dgi hgc ddo tgo 
chuyen ngii dd sin sang cho sy thay ddi niy 
chua? Co sd chinh sdch gido due ndo chi phoi 
qud trinh dao tgo ngogi ngiJ ndi chung vd tieng 
Anh ndi rieng cho ngudi khiem thj 6 bgc dgi 
hgc? Dd Id nhihig van de can gidi ddp, chua ke 
tdi cdc van de khdc lien quan tdi phucmg phdp 
giang dgy vd kiem ua ddnh gid, co sd vdt chat, 
dio tgo ngudn nhan lyc giing day, \a\' dyng 
hgc lipu phii hgp cho ci hai ddi tupmg sinh 
vien... Tu dd cd the ddt ra cau hdi lipu cde quy 
che ddo tgo vi vdn bdn chinh sach gido dye 
hipn nay dd hudng den sy thay ddi niy chua? 
Neu chua, ddu la diem cdn thieu de hd tig cho 
sy thay ddi nay? 

Vdi nhieu van de dugc ddt ra nhu vay, 
nghien ciiu nay dugc tien hanh vdi myc dich 
chinh Ii budc dau xdc djnh dugc muc do hda 
nhgp cua sinh vien khiem thj khi dugc ddo 
tgo theo dudng hudng gido dye hda nhdp 
tgi Trudng Dgi hgc Ngogi ngii va xac djnh 
dugc kha ndng ddp iing ciia he thdng dao tgo 

tgi Tmdng Dgi hgc Ngogi ngii ddi vdi vi?c 
gidng dgy ngogi ngi* cho ngudi khiem thj theo 
hudng giao dye hda nh§p. Hai cau hdi nghifin 
cuu bao gdm: 

1. Sinh vien khilm thj hgc tgp nhu ndo 

trong mdi tmdng hda nhgp tgi Tmdng Dgi hgc 

Ngogi ngii? 

2. Nhiing dilu chinh nio dd dugc Tmdng 
Dgi hgc Ngogi ngil tiln hanh de tgo ra mdi 
tmdng hda nhap cho hogt d^ng hgc tgp ciia 
sinh vien khiem thi? 

2. Phinrag phdp nghi§n ciru 

Nghien ciiu nay dugc tien hanh dya tren 
phuong phap nghien cuu dien hinh vdi sy 
tham gia ciia mgit trong hai sinh vien khilm 
thi vira lot nghipp dgi hgc tai Tmdng Dgi hgc 
Ngogi ngO" tinh den thdi diem ndm 2019 (md 
ten ggi la KT). Hai cdng cy thu thap dfl" lipu 
la hoi ky hgc tap vd phdng vdn true Uep qua 
dien thoai. 

Vipc lya chgn hai cdng cy nay xual phit tir 
d§c diem siic khde dac bipt ciia sinh vien KT. 
Do khdng cd khd ndng viet chii uen giay binh 
thudng, nhung lgi cd kha ndng gd tren miy 
tinh tdt vdi sy hd trg cua phan mem chuyen 
dyng, KT dugc mdi tham gia nghien ciiu bing 
cdch gd lai hdi ky hgc tap ciia minh trong sudt 
bdn ndm hgc sau khi tdt nghidp dai hgc, vdi 
nhiing irdi nghipm trong cac mdn hgc kh^ 
nhau vi cdc hinh thiic kilm tra ddnh gid, gidng 
dgy khdc nhau. Bdn mim d dinh dgng \doc' 
dugc giri qua email va ngi dung vdn ban dugc 
phan lich de tim cdu trd Idi cho cac cau hdi 
nghien cuu. 

Trong qua trinh phdn tich hdi ky hgc tap 
eiia KT, nhihig vdn dl chua rd sg dugc Idm 
sang td thdng qua 02 cugc phdng vin tryc tilp 
qua dien thoai vdi KT. Vipc gap gd mrc tilp 
khdng dugc tiln hdnh vi hgn chl vl di Iai va 
mgt sd yeu td nhay cam cd nhan cua KT. 

Ket qua thu dugc ddi vdi hdi ky hgc lap 
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14 m^ vin ban dai 02 trang, tdng sd tii la 576 
\m hai ngi dung chinh la hgc tap va Idem tra 
danh gii vdi cac mdn chung vd mon thuc hanh 
tiing. Ngi dung phdng van qua dien thogi tap 
trung vio vipc Idm rd kha ndng ddp iing dieu 
bpn hgc l?$> tiieo hudng giao due hda nhap cua 
Tnrdng Dgi hgc Ngogi ngit, dilu chinh vdi thi 
chuin dau ra, cich sinh vien KT dugc tiep can 
vi giing dgy tren ldp, eiing nhu sy hd trg ciia 
biin bi, thiy cd Iren Idp. Vipc phan tich nhiing 
dii lipu ndy s6 md ra mdt birc tranh tdng the 
vl qui trinh hgc tgp tgi Tmdng Dai hgc Ngoai 
ngit ciia mgt sinh vien khiem thj theo hgc mgl 
chuyen nganh chinh quy, ma cy the d day la 
nginh tiing Anh, va xa hon co the la mgl md 
hinh vgn hdnh mgt chuong trinh dao tgo dgi 
hpc chinh quy theo hudng hda nhdp ddnh cho 
sinh vien khiem thi. 

3. Kit qui nghiSn cthi 

3.1. JAWS- "ddi mdt" cua ngu&i khiim thj 

De hoan thdnh dugc viec hgc tap tai trudng 
vdi tu each Id mgt sinh vien chinh quy, KT cdn 
den nhilu sy ho trg tir ylu td cdng nghp thdng 
tin din ylu to con ngudi. Mgt trong nhiing phan 
mem miy tinh dugc coi la "ddi mat" cua ngudi 
khiem dii Id JAWS (Job Access With Speech) 
dugc phit trien bdi Microsoft. Day la phin 
mem dgc man hinh danh cho ngudi khiem th; 
mgnh nhit hien nay, giiip ngudi khiem thj kiem 
soit dugc hp didng may tinh chay he dilu hanh 
Windows va cic phin mim tren dd. 

JAWS chuyen vdn ban tren mdn hinh 
thanh gigng ndi, rir dd KT cd thi tilp can dugc 
cdc vin ban tai lipu hgc tap tren Idp, tra Idi 
email, vd lim bii tgp tren may tinh. Tuy nhien, 
h?n che cua phan mim la khdng mieu ta dugc 
tranh inh, bieu dd, nen nhilu liic dnh hudng 
den khd ning khai thdc ldi da tai lieu hgc tap. 
Thong thudng, khi Idm bdi sinh vien KT phdi 
di chuyen qua tirng tii mdt vi nlu cho may dgc 
ci ddng hodc cd dogn thi se khd nghe, khd 

theo ddi. Tham chi, JAWS cdn khdng phin 
biet dugc cha thudng vdi chO in dam hodc 
in nghieng, ga\- khd khdn khi gdp phdi nhiing 
cau hdi ve ru in dam uong dogn \ dn. 

Mac dil vdy, vdi kha ndng ho trg tdt cho 
ngudi khilm thj, JAWS vd mgt so phin mim 
dgc man hinh khac cd the coi li cdu noi giiia 
KT va mdi tmdng hgc tap dgi hgc, giiip KT vi 
cdc sinh vien khiem thi khac giii quylt dugc 
mit that quan trgng nhat Id tiep nhgn vd xu ly 
thdng tin d miic dg \ ira du, dap img dugc cic 
yeu cau co ban ciia hogt ddng hgc tap. 

3.2. Hgc tdp hda nhdp 

Vdi cdng cy JAWS hd frg viee hgc lap, 
sinh vien KT tien hanh cdc hoat dgng hgc tgp 
cua minh nhu mgt sinh vien cd dieu kipn siic 
khde binh thudng vdi mdt sd dieu chinh trong 
timg mdn hgc cy the. NghTa la, KT khdng phii 
hgc phdng rieng, gido vien rieng, giao trinh 
rieng, ma den Idp theo lich hgc nhu cdc sinh 
vien khdc, nhung ngay frong ludn hgc ddu 
tien, KT can thdng bdo cho gido vien biet ve 
tinh frang khiem thj cua minh vdi hai myc 
dich: (I) Giiip KT cd Iy do de de nghj su hd 
frg tir gido vien vi bgn hgc; (2) Giiip gido vien 
ludn y thiic dugc sy khdc bipt ciia ldp hgc cd 
KT so vdi cac Idp hgc binh thudng khac, tir dd 
cd nhiing dieu chinh phu hgp. 

Hdi ky hgc tap frong 04 nam hgc tai Tmdng 
Dgi hgc Ngogi ngu ciia sinh vien KT cho thay 
cdc van ban tai lieu hge tap dugc sd hda (bdn 
mem) la kenh thdng tin quan frgng nhdt trong 
tat cd cac mdn hgc. Ban mem cd the la bdn 
mem bai giang, tai lieu bd frg dugc cung cap 
true tiep bdi giao vien, hoae ban cimg dugc 
scan va su dung cdng cy chuyen ddi sang dinh 
dang van bin ma phan mem JAWS cd the dgc 
dugc uen may tinh. Tat nhien, vin cd su khac 
biet frong vipc tiep can giira cac hgc phan mdn 
chung vd hgc phdn mdn thyc hanh tieng. Cu 
the frong bang dudi da\ • 
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Bang I. Qua trinh hgc tap hda nhgp ciia sinh vien KT 

Mon chong Mfin thyc hdnh tilng~ 
Xii ly tii lipu 

- Xin slide bai giing hodc de cuong mon hgc tir 
giao vien. 

- Mon nao khong xin dugc thi mirgu lai lieu 
ciia bgn cimg Idp de scan, sau dd chuyen sang 
word-

- Nhd bgn cho diing chung tai khoin hgc online 
mon Co sd van hod Vtpt Nam de vira nghe bai 
giang vira dgc them tai lipu tham khao. 

Xin bdn mim gido trinh giio frinh ni gido vien. 
M6n nio chi cd sich bdn cung dii tim ban mim 
tren mgng rdi chuyin sang word. 
Tmdng hgp khdng tim dugc ban mitn tren mgng 
thi nhd bgn dgc cho chep lgi nhQng phdn kiln thiic 
quan frgng frong sdch. 

Trai nghipm hgc t̂ p h6a nhgp 
- Tren ldp, tap trung nghe giang vd cd gdng ghi 

nhd ngi dung bai hgc. 
- Ghi am ldi thiy cd giang tren Idp de nghe lai a nha. 
- Ghi chep nhimg y chinh cua bai hgc de de theo 

ddi hon khi nghe lgi file ghi am. 
- Vdi cdc mon hoc online nhu Tin hgc co sd vd 

Quan ly hanh chinh nha nudc, sii dung laptop 
c6 cai ddt phan mem dgc man hinh JAWS (dgc 
Ticng Anh) \ a Sao Mai (dgc Tieng \^et) de 
truy cap tai khoan fren trang eleaming ciia 
trudng, hgc va nop bdi thu hogch len he thdng. 

- Nhd ban be, ngirdi than ddng ky mdn hgc tren 
portal. 

- Ngp don xin mien hgc cdc mon Qudc phdng 
an ninh va Gido dye the chal tgi Trung tam 
Giao dye Quoc phong vd Trung tam Giio dye 
the chat vd the thao. 

- Mang may tinh den ldp de vira dgc sdch vira ghi 
chip. 

- Dgc sach vd lam bat tap trudc khi den ldp. 
- Tim them tdi lipu tham khdo tren mgng. 
- Cac dang bii tgp ldm fren ldp, vi dy in-class 

vmting (viet fren ldp frong khoang thdi gian gidi 
hgn) dugc phep mang ve nha va giii qua email 
theo ljch hpn vdi giio vien. 

- Bgn ngoi canh ho frg frong qud trinh hgc mdn 
tiing vdi nhihig ngi dung chua c6 sdn tmdc frong 
gido trinh. 

- Cic hoat dgng dgc hieu, nghe hieu vd thyc hdnh 
noi diln ra binh thudng tren ldp, nhung chi dp dyng 
cho nhihig ngi dung da dugc gOri tmdc. Nlu cd hogt 
dgng mdi bfi frg, ^ao vien sg can giii tmdc, hodc 
ddnh thdi gian nhieu hon de hd frg xir 1̂  vdn bdn 
tmdc khi tiln hinh hogt dpng nghe, dgc vd ndi. 

Cd the thay yeu td cdng nghp ddng vai frd 
rat quan frgng frong sudt qua frinh hgc tgp ciia 
sinh vien KT, du Id mdn chung hay mdn thyc 
hanh tieng. Viee sii dyng cd hai phdn mim dgc 
mdn hinh bdng tieng Anh (JAWS) vd tiing 
Vipt (Sao Mai) giiip sinh vien KT giai quylt 
dugc nhung khd khdn frong mdi tmdng hda 
nhgp lgi Tmdng Dai hgc Ngoai ngit vdi cac 
mdn hgc duge dgy bdng ca tieng Anh va tieng 
Mpt. Ndi cdch khac, su phat trien cua cdng 
nghe vd sy ho frg eiia bgn hge va gido vien 
giiip thu hep khoang each giiia sinh vicn KT 
va nhitng sinh \ ien binh thudng khac, "ldm 
binh Ihudng hda" hodn cdnh siic khde eiia KT, 
ma ndi nhu KT Id "nhieu khi cd nhiing hogt 
dgng em thay minh sang mdt nhu eac ban." 

Ben cgnh nd lyc hda nhgp ciia ban thdn 
sinh vien KT. nd luc thay ddi vi dieu chinh 
tir cac yeu to xung quanh eiing gdp phin quan 

trgng tgo nen mgt mdi tmdng gido dye hda 
nhgp d dgi hgc tai Tmdng Dgi hgc Ngogi ng& 
ddnh cho sinh vien khilm Ihj. Hdi ky hgc tgp 
cho thiy sinh yien KT da may min hudng lgi 
tir xu hudng so hda tai lieu, giup cho vipc tilp 
cgn Ihdng tin frd nen dl dang hon rit nhilu so 
vdi tmdc day. Vipc giao vien sd hda bdi gidng 
ciia minh bdng phin mim may linh giiip vipc 
chia se lai lieu de dang hon, ben cgnh nhilu 
mdn hgc lgi Trudng Dai hgc Ngoai ng& dd 
dugc chuyin ddi sang hinh thuc dao tao tr\fc 
Uiyen (eleaming.ulis.vnu. edu.vn). 

Ngodi ra, gido vien cung chu dgng dilu 
chinh nhjp do giang day dl sinh vien KT cd 
the bdt k,p dugc vdi ldp frong mdt sd hoat 
dgng. Dieu nay eho thdy khdng cd nhilu dp 
^ c Ien gtdo vien frong ldp hgc cd sinh vien 
KT, va giao vien hoin todn cd ihl tan dung 
lgi the cua cdng nghp dl g5 bd nhiing ap luc 

http://eleaming.ulis.vnu
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(nlu cd) khi tiln hanh sogn giao an, thyc hanh 
eiang dgy, giao vd kiem tra bai tgp. Cd the van 
COD dd sy bd ngd, khd khdn, nhimg mgt khi 
sinh vicn KT dd cd dugc "cam giac hda nhap", 
thi cd thi ndi gido vien dS vd dang ddng vai frd 
quan ti^ng frong vipc duy Iri mgt mdi trudng 
hgc tgp mang linh hda nhgp d dai hgc. 

Mpt dieu niia ciing ddng chii y la ngi dung 
cic mon hgc, du Id mdn chung hay mdn thyc 
hinh ding, diu khdng phdi dieu chinh hay 
thay ddi do sy cd mdt ciia sinh vien KT frong 
lop hgc. Ngi dung dugc gifl nguyen, ap dyng 
chung cho til ca sinh vien, vd sy dilu chinh 
dugc tien hdnh d cdch hd frg vd mang thdng 
tin din cho sinh vien KT thdng qua cac cdng 
cy phin mim. Nhin rgng ra d khia cgnh phat 
friln chucmg trinh dao tgo, cd 16 khdng can 
thiet phii xdy dyng mgt chuong trinh rieng cho 
sinh vifin khiem thi, vi nlu sinh vien khiem ihi 
cb ndng lyc diu vdo dii dip ung ddi hdi ciia 
chuang trinh ddo igo thi sinh viSn hodn loan cd 
Ihl theo hgc dugc chuang trinh chuan dudi sy 
hS trg can thiet ciia cac ylu t l xung quanh nhu 
dd phan tich d fren, k^m theo dd la co che linh 
hogt miln hgc vdi cdc mdn uu tien la Gido due 
ThI chit vi Gido dye An ninh Qudc phdng. 

Co the md hinh hda hgc ldp hda nhdp ddnh 
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cho skih vira khian thi tai Trudng Dgi hgc 
Ngoai ngu bing so dd dudi ddy. trong do chuong 
trinh khung bao trgn ben ngodi Ididr^ thay ddi 
va phin giao thoa chinh la san phim dao tgo. 

So do 1. Md hinh hda hgc tap hda nhdp ddnh 
cho sinh vien khiem thi 

3.3. Kiem tra ddnh gid 

Tuong ty nhu hoat ddng hgc lgp hda 
nhdp, hogt dgng kiem fra danh gii dinh cho 
sinh vien KT ciing dien ra dua fren nguyen 
tic Cdng nghp - Linh hogt. Bing tdng hgp 
dudi day duge thyc hipn dua fren hdi ky hgc 
tap ciia KT cho thay rd vai frd ciia cdng ngh? 
thdng tin ket hgp cimg vdi sy linh hoat ciia 
gido vien frong vipc Idem tra va danh gia ndng 
luc cua sinh vien khiem thi. 

Bing 2. Nhitng hinh thiic kilm fra danh gia chii yeu ddnh cho sinh vien KT 

Mon chung 
- Phan Idn cdc mon chung to chiic kiem tra vdn 
dip cuoi hgc ky tgi Tnrong Dgi hgc Ngogi ngii. 

- Cdc mon IJ lugn chinh fri td chiic kilm tra 
dinh gid d frudng Dgi hgc Khoa hgc Xa hgi vd 
Nhfin vin ciing bdng hinh thuc vin dap. 

- Mang miy tinh rieng din phdng thi mdn Tin 
hpc. Thrdc ngdy thi khoang 1 thing, sinh vien 
KT ngp don trinh bdy nguypn vgng len Phdng 
Dio tgo; sau do, gido vien phy trdch to chuc 
ihi sC bio thdi gian vd dia dilm thi. 

- Kilm tra giita ky tgi ldp thudng dugc tien 
hanh trfin mdy tinh. 

- lim bdi tip nhom ciing cdc bgn. Nhipm vy 
dugc phan cdng cdng bdng cho cdc thinh vien. 

- Rifing mon ngogi ngfl 2, thi phdng chung va 
khong them thdi gian. 

Mdn thirc hdnh tieng 
- Trudc khi kit thiic Ig- hgc, trinh bdy vdi giao vien vl 

ngluen vgng thi tren may tinh rieng cd phin mem chuyen 
dyng vd sir dyng ban mem cua de tfii Nghe, Dgc, Viet. 

• Thi phdng rieng, co sy hd frg rieng cua mpt giam thj; 
dugc them thdi gian de xd ly thdng tin de thi. 

- Lam cac bai kiem tra viet tren may tinh rdi gui email 
cho giao vien hodc sao luu vao USB. 

- Vdi bai thi nghe, chep de bdi nghe ra giay de de theo 
doi, hodc dgc va ghi nhd timg phin ciia de bdi trudc 
khi nghe recording. Danh diu cdu trd ldi vao de bdi 
hodc philu trd ldi tren may tinh. 

- Cdc bdi tap de Idy diem thdnh phan dugc hodn thanh 
vd giii qua email hodc in ra nop cho gido vien. 

- Cdc bdi tap nhom: tham gia thdo ludn, chuan bi va 
trinh biy tmdc Idp cimg cdc ban. 

- D I nghi thay nhflng phdn frong de kiem tra cd chiia 
bilu dd hogc tranh dnh bdng dang bai khdc. 
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Ket qua rir Bang 2 cho Ihay sinh vien KT 
nhin ehung dugc kiem tra \d danh gia tuong 
ty nhu sinh vien binh thudng xel theo khia 
cgnh eic ddu diem kiem tra can phai cd de 
hoan thanh mgt mdn hgc. Gidng nhu qua trinh 
hgc tap hda nhdp, sy khdc biet giua hai ddi 
tugng sinh vien ndm d each thuc lien hanh cac 
hogt dgng kilm o^ ddnh gid vdi lya chgn uu 
tien la vin dap. Dieu na\' ciing de hieu bdi vdi 
cung mgt dl thi, sinh vien binh thudng cd the 
tra ldi fren gidy vd sinh vien khiem thi tra ldi 
bing vin dap sau khi nghe timg cau hdi ma 
khdng tgo ra sy khdc bipt nlu cd cung cau frd 
ldi dung. Hon nua, do ddi hdi bdo mat cua de 
thi, viec bo fri mgt phdng rieng de sinh \ien 
KT lam bii van dip ddng thdi vdi cac sinh 
vien khdc thi fren giay se giup cho gido vien 
dam bdo dugc tinh bdo mat, vd ddng thdi tiet 
kipm dugc ngudn lyc neu phii sogn mgt de 
thi rieng. 

Vdi mdn thyc hanh tieng, cdng tie td chiic 
thi cho sinh vien KT frd nen phiic Igp hon vi 
cd 04 ky ndng Nghe, Ndi, Dgc, Viet cimg 
dugc ddnh gid. Mgl lin nua, cdng nghe thdng 
tin vi sy Iinh hogt ciia giao vien ddng vai frd 
quyet dinh frong viec gidi quyet sy phuc lgp 
ndy. Bdn mem ciia de thi duoc dua vao frong 
may tinh ciia KT vd dugc dgc Ien bdi phan 
mem JAWS de sinh vien ghi nhd ngi dung de. 
Khd khdn nhdt van la ldm bdi thi Nghe bdi 
cd nhieu thdng tin can phdi xu 1\, tiep den la 
bdi Dgc \ i Viet. Trong khi dd, bdi kiem fra 
ky nang Ndi la mgt hinh thiic van ddp phu 
hgp vdi sinh vien KT. Ro rang, tuy can nhieu 
thdi gian ban ddnh cho kiem tra danh gia ky 
ndng thyc hanh tieng, giao vien coi thi vat va 
hon frong viec hd trg sinh vien KT lam bai 
thi, nhung qud trinh nay van dam bao ddnh 
gia dugc ndng lue tieng Anh cua sinh vien KT 
dung vdi chuan ndng lyc cdn dgt dugc sau mdi 
hgc ky bdi de thi dugc diing ehung cho todn 
bg sinh \ ien ciing thdi diem ihi. 

Tu\ nhien, qua fraa ddi vdi KT, mdt so 
dilu chinh nhd dd dugc tien hdnh vdi mgt 

sd mdn thyc hdnh tiing. Cy thi, tndc du cdc 
mdn IB va 2B (hgc frong nim nhit) thi cd 4 
kJ ndng trong m^t budi, dh thi gidng cdc bgn 
binh Ihudng, nhung frong cac mdn 3C va 4C 
(hgc frong nim thii 2), sinh \ ien KT Igi dii 
Dgc va Viil tmdc, sau dd thi Nghe vao budi 
khdc (do thdy cd dgy d ldp sdp xIp). Ban thdn 
dl thi Nghe \ a Dgc dugc ldm mdi vdi format 
dl tilp cgn hon nhu trie nghipm, dien tit. . . 
ho5c cit bdt mgl sd cdu khd lilp cgn nhu dien 
vdo bilu dd, ndi thdng lin. Sy dieu chinh ndy 
khdng qua khd bdi cung mgt n^i dung kiem 
fra, ngudi ra dl cd th£ ed nhflng dgng bdi khdc 
nhau ma van ddm bdo su cdng bdng frong 
kiem fra ddnh gid. 

KT cung bd sung them rang, vdi mdn IB 
va 2B, sinh vien KT chep dh ra chfl ndi de dl 
theo ddi roi gd cau tra Idi vdo de ho^c nhd 
giio vien frong thi dien vdo phieu frd Idi. Cdc 
bdi dgc frong de thi ky ndng Dgc thudng ndm 
frong box, nlu KT khdng tu tim dugc thi se 
nhd gido vien frdng thi dat con frd vao box de 
dgc. Dgc biet, vdi ky ndng Nghe thi KT khdng 
the vira nghe mdy dgc de vfla nghe audio nen 
phai ghi lai hoac ghi nhd cau hdi tmdc khi lim 
bai nghe. 

Xet mgt each tdng the, hogt dgng kiem tra 
dinh gia ddi vdi sinh vien KT dien ra Ihdnh 
cdng xet tren nhieu khia canh. Nd dam bio 
dugc linh binh ding trong khau ra dl Ihi (phan 
ldn su dyng chung dl thi cho mgi thi sinh), 
chdm thi (dp dyng chung mgt bg tieu chi 
cham, khdng thiet kl rieng cho ngudi khilm 
thi), vi quan ttgng nhit li giiip KT phat huy 
dugc lgi thi, ndng lyc cCia minh phu hgp vdi 
hodn cinh siic khde ban than. Ciing gidng nhu 
hoat ddng hgc tap hda nhap, hogt dgng kilm 
fra danh gia hda nhdp ciing khdng ddi hdi h? 
thdng dio tgo phdi thay ddi qua nhilu hay uu 
ddi ddc bipt. Chi cin tim ra dugc hinh thiic 
van hdnh phii hgp, kem theo sy linh hoat nhdt 
djnh, Id CO the dap ung dugc nhflng ddi hdi co 
bdn nhat ciia kiem fra dinh gid vl dg tin cay 
vd dg xdc tri. 



Typ cU Nghitn c ^ Nn6c ngoii, Tgp 36, So 2 (2020) 116 - 127 125 

4. Tlio la$n 

Sinh vien KT Id mgt frong sd il sinh vien 
khilm thj dd hoan thanh xong chuang trinh 
dio tgo dgi hgc chinh quy tai Tmdng Dai hgc 
Ngoai ngfl - DHQGHN, va d Viet Nam ciing 
chua cd nhilu sinh vien khiem thi nhu KT lam 
dirge vipc ndy. Sy thinh cdng cua smh vien 
KT frong mdi tmdng gido dye hda nhdp d dai 
hgc mang din nhflng cdn cii thyc tiln va ly 
lugn cd gii trj ttong viec phat trien mgl md 
hinh giing day liing Anh ndi rieng vd ngogi 
ngit noi chung cho ngudi khiem thj d cac 
tnidng dgi hgc chuyen ngfl lai Vipt Nam theo 
hinJng gido dye hda nhgp. 

Kit qud nghien cflu cho thay khdng can 
phii thay doi khung chuang frinh ddo tgo hay 
xdy dyng hinh thflc kilm tra ddnh gia rieng 
bî t cho sinh vien khiem thj de cd mgl "sdn 
phim ddo tgo ddc biSl" thdnh cdng. Nang lyc 
sii dyng cong nghp thdng tin va mgt nen ldng 
ngogi ngfl dii ddp flng chuan dau vao ciia mdt 
chuong frinh ddo tgo cua sinh vien khiem thi 
ding vai fr6 quylt dinh din khd nang theo hgc 
ciia hg. Ndi cdch khac, trich nhipm ciia tmdng 
dgi hgc gid day tap trung vdo vipc chgn lya va 
md ciia ddn nhgn sinh vien khiem thi cd du hai 
lifiu chuan frfin, tgo ra sy thdng sudt frong he 
thong gido dye ciia nhd tnidng frong viec tiep 
nh§n sinh vien khiem thj. Day Id yeu td bdn le 

gii^ gido vien va sinh vien khiem thi cd co sd 
de khdi dgng qua irinh hda nhap frong giang 
day va kiem fra danh gia. 

Tuy nhien, thuc t l cho tiiay mac dii chuong 
trinh dao tao dugc gifl nguven giiip giai Ida 
ap lyc frong giang day cho giao vien vd md 
rgng co hdi hge tap cho sinh vien khiem thi, 
van cd cdn do nhiing "Id hdng" can dugc Idp 
day. Trudc het la ndng lyc su phgm ciia giao 
vien frong mgt Idp hgc hda nhgp cdn dugc bdi 
dudng, dao tgo vi khdng gido vien nao hipn 
nay tai Tnidng Dai hgc Ngogi ngfl dugc ddo 
tao cho md hinh gidng day hda nhap dgi hgc. 
Ndi each khac, nha tmdng can giiip giao vien 
"hda nhgp" thay vi chi dgi chd su Iinh hogl 
mang tinh ca nhan ciia gido vien. Ngoai ra, 
can cd nhiing phy lyc dieu chinh quy che dao 
tao de ca he thdng san sang khi tiep nhan sinh 
vien khiem thj. Ndi dung ciia phy lyc can tap 
trung vao nhiing dieu chinh ddi vdi quy che 
kiem fra danh gia, mien giam mdn hgc, trdch 
nhiem va quyen hgn ciia giao vien vi sinh vien 
khilm thi frong mgt idp hgc hda nhgp. Day Id 
nhirng viec hoan loan nam frong kha ndng ly 
chii cLia cac tmdng dgi hgc. So dd dudi day se 
giup Iam ndi bat nhirng yeu Id then chdt tham 
gia vdo quy trinh ddo Igo sinh vien khiem thj: 

Sudd 2. Md hinh dl xuit quy frinh ddo tao sinh vien khilm thi tgi Tmdng Dgi hgc Ngogi ngfl 
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Nghien ciiu nay li mgt trgng so it nhitng 

nghien ciiu thugc Iinh vuc dao tao ngogi ngfl 

cho ngudi khiem thi tai Viet Nam nen cd 

thiet ke nghien cuu theo hudng khdm pha 

(exploratory design), nghia Id gdp phdn ddt 

nen mdng minh chiing khoa hgc de giai dap 

gid thuyet ring gido dye hda nhdp d dgi hgc 

cho ngudi khiem thi la hudng di hoan toan 

khd thi ddi \ di tdt cd cdc ben tham gia. Cac 

tmdng dgi hgc chu> en ngfl d Viet Nam cd the 

sir dyng md hinh nay de lim co sd tham chieu 

khi bit ddu thyc hipn chinh sich giao dye hda 

nhdp ddnh cho sinh vien khiem thj 

Ddi vdi nhirng tmdng dgi hgc da va dang 

cd sinh vien khiem thj theo hgc, md hinh cd 

the dugc su dyng de cdc trudng tien hdnh dieu 

chinh hudng tiep can nhdm ndng cao chat 

lugng ddo tao ddnh cho sinh vien khiem thj. 

Nhirng nghien cuu tiep theo s6 can lap tmng 

nhieu han vdo nhiing yeu td tam ly vd su ddng 

gdp ciia cac ben tham gia (ngudi hgc, ngudi 

dgy, bgn hgc) frong md hinh de xudt, sy khac 

bipt frong tiep nhdn vd tri nhgn kien thirc gifla 

hai nhdm sinh vien, hay co hgi viec ldm tgi 

Viet Nam cho ngudi khiem thj sau khi tdt 

nghiep dgi hgc. Hi vgng nhirng nghien euu 

trong tuong lai se tham khdo md hlnh de xuat 

frong nghien cuu nay de so sdnh vdi \di cdc 

md hinh gido dye hda nhap d dai hgc khdc tren 

the gidi, tfl dd cd the xay dyng mgt md hinh 

tdi uu frong hodn cdnh giio dye hda nhap d 

dgi hgc tgi Vipt Nam. 

Ldi cam tm 

Nhdm nghien cflu tran frgng cam on su 

tai frg ve tai chinh cua Tmdng Dgi hgc Ngoai 

ngfl - DHQGHN cho de tai nghien cflu ma 

sd N.18.04. Nhdm ciing xin dugc cam on 

cdc phdng ban thugc Tmdng Dgi hgc Ngoai 

ngfl - DHQGHN da cung cap nhung thdng tin 

can thiet cho bdn bdo cao, cam on cdc sinh 

vien khiem thj, sinh vien vd gido vien khoa Su 

phgm tieng Anh, Tmdng Dgi hgc Ngogi ngfl -

DHQGHN dd giup nhdm nghidn cuu cd dugc 

nhflng dfl lipu nghien ciiu quan frgng. 
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DEVELOPING AN INCLUSIVE APPROACH TO 
TEACHING ENGLISH AS A MAJOR TO VIETNAMESE 

VISUALLY-IMPAIRED STUDENTS AT ULIS, VNU, HANOI 

Nguyen Tuan Anh 

VNU University of Languages and Inlernalional Studies 

Pham Van Dong, Cau Giay, Hanoi. Viemam 

Abslract: Teritary inclusive education has become more and more popular in the world in different 

fields of education and fraining, and ULIS is one of the few foreign-language-specialized universities 

in Viemam that have visually-impaired students persuing one of its undergraduale degrees. Through an 

analysis of the study diary by one of the new visually-impaired graduates at ULIS and a direct interview \ia 

lelcphone, this study focuses on investiating all the elements in\'olved in the making of "a special product" 

and aims to propose a model process of fraining visually-impaired students at the tertiary' level. The results, 

to a large extent, show a high applicability of the model, provided that interested universities are "really 

serious" and wish to open the door of opportunities to visually-impaired students. 

Keywords- bachelor degree, visually impaired, inclusive education, program development 




