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T6m tdt: Trong cong tic cii each hinh chinh, viec thdc hien trich nhiem giii trinh 
(TNGT) gop phin ting cddng hdn nda sd doi thoai gida ngUdi din vi cO quan nhd ndde. 
NgUdi ddn vi doanh nghiep co dieu kien tiep can de dang vdi cdc thong tin, quyet dinh vd 
bien phdp cua at quan qudn ly. Qua do, gop phdn minh bach thong tin vi gidm mgt phdn 
ding ice cic khieu kien, thac mdc cia ngUdi ddn doi vdi cic cd quan nhi ndde. Bii viet lim 
ro mot so khia canh ly luin, phip ly vl TNGT cua chinh quyen dia phddng (CQDP), td do 
de xudt giii phip ningcao chdt IdOng quin tri vi hdnh chinh cong. 

Tdkhoa: chinh quyen dia phddng trdch nhiem giii tr'mh, minh bach thong tin 
Abstract: In public administration reform, the implementation of accountability will fur

ther enhance the dialogue between citizens and government agencies. Citizens and business
es have easy access to information, decisions and measures of regulatory agencies. Thereby, it 
contributes to information transparency and significantly reduces the complaints and ques
tions of the people to the state agencies. The article clarifies some theoretical and legal aspects 
about accountability of local authorities, thereby proposing solutions to improve the quality 
of governance and public administration. 
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1. Trach nhiem giai trinh ciia chinh luit, hay dao diJc. ii) la chiu trach nhiem, 
quyen dia phifpng gan vdi hiu qua bat lpi phii ganh chiu, khi 

.„ . ., . , thpc hien khong dung trach nhiem theo 
Thuat ngii trach nhiem dPpc sP dune „u- p u- i. • • 

, , . , ° tighia la nghia vu, nhiem vu, bon phan, 
rat pho bien trong ngon ngii dtJi song - u.. in - • - - . ' . . . . . ' , . 

'^ 6 8 ° s quyen ban. Da SO cac giao trinh Ly luan ve 
hang ngay ciing nhp trong cac van bin „ha mide va pbap luat tai eae co si dao tao 
phip luat 6 nude ta va dPpc cie nhi khoa i^j, ^ viet Nam tie'p can theo hiidng nay. 
hpc tie-p can dudi nhieu goc dp khac nhau, Ca hai each tie'p can neu tren deu eo dilm 
tap trung vap hai hPdng chinh: i) li nghia hpp ly nhat dinh, tuy nhien. neu xem xet 
x-u. bon phan phai lam, nen lam, diipc tren mpt so phuong dien hay boat done 
lam boac khong dupe lam. eo the til su tp nio do ma chi tiep can tren mpt khia canh 
nguyen, tp giie hay bupc phii thpe hien se li phien dien. 6 Viet Nam, co xu budng 
do yeu eau. doi h6i eua eic quy pham phap gin trich nhiem phap ly vdi vi pham nh ' 

'*' ThS, Hoc vien Chinh tri Kliu viic ill 
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luit vi xem vi pham phap Mat la can cfl 
de truy cfiu trich nhilm phip ly, do viy, 
da khdng phin inh day du, bao quit dflpe 
hit thfie tien phong phu eua ddi sdng 
phip ly dang dien ra sdi ddng hien nay. 
Do dd, khi dl cap din trach nhilm khdng 
tbi tich rdi khdi nghia vy, trich nhiem 
phip ly gin lien vdi nghia vu phap ly, ndi 
din trich nhiem phip ly li thi hien mdi 
liln he, ring budc phip ly gifla cic chu the 
phap Mat, mdt bin cd nghia vu thfle hiln 
mdt hinh vi nao dd, bao dam cho mot viec 
gi dd, thflc hiln cam kit eua minh. nhim 
dim bio quyin va Ipi ich eua ben liln 
quan, dieu niy se din tdi vile phii chiu 
trich nhi|m ddi vdi nhflng thiet hai mi 
banh vi eua minh gay ra cho bin lien quan 
va ed thi gan liln vdi rapt hinh phat do 
pbap Mat quy dinh [ 1 ]. 

TNGT la thuat ngfl mdi xuat hien d 
Viet Nam trong vai nim gan diy va ngay 
cang ddac sfi dung nhieu trong cae bio 
cio nghien cfiu lien quan den qua trinh 
cki each the che cua bp may nhi nflde, 
phdng, chdng tham nhung, quan tri nha 
nflde... Xet ve mat ngudn goc cua thuat 
ngfl, mpt sd nha nghien cflu cho rang, 
TNGT - "accountability" cd ngudn goc 
tfl tieng Anglo-Norman, ban dau rat gan 
vdi thuat ngfi "accounting" vdi nghia 
la so sich kl toin-"bookkeeping". Trii 
qua nhilu the ky, thuat ngfi trach nhilm 
khdng cdn gin vdi duy nhat mpt linh v\lc 
quan ly tii chmh bay sd sich ke toan nfla 
mi nd cdn dflpe coi la cP sd eua he thong 
quin ly cdng bang, vd tfi khach quan va 
trich nhilm khdng chi la trach nhiem 
cua ngUdi dan ddi vdi Hoang gia hay 
ddi vdi nhi nflde mi ngUdc lai nha nUdc 
Cling cd trich nhiem vdi dan ehung. Din 

nhflng nam 80 eua thi ky XX, cung vdi 
lan sdng Quin ly cdng mdi tfi nfldc Anh 
nd da thoat bin nghia trflc tiep vi trd 
thinh rapt thuit ngfi dflpc sfl dyng rdng 
rai trong nghiin cfiu vi thfle hanh quan 
tri tdt. Tuy nhiln, logic eua boat ddng 
ke toin van tdn tai, dd li ngfldi dflpe uy 
quyin, dflpc sfi dyng ngudn Iflc eua ngfldi 
khic thi phii cd trich nhilm sfi dung 
mdt cich ed bieu qui nhat va chiu trach 
nhiem trfldc nhfing ngfldi fly quyen cho 
bp ea vl tiln trinh, hogt ddng va hi|u qua 
cdng vile. Ghinh vi ly do ngdn ngfl nay 
nln tdn tai rat nhieu each hieu vl TNGT 
[2]. Dfldi gde dp quin tri tdt, ndi ham cua 
khii nilm TNGT bao gdm 02 thanh td: i) 
kha nang giai dap, la vile ylu cau eae edng 
chfle phai cd khi nang giai dip theo dinh 
ky nhflng van dl lien quan den vile hp da 
sfl dung tham quyen eiia minh nhfl the 
nao, nhfing ngudn Ifle dflpc sfl dyng vao 
dau, vdi cie nguon Iflc dd da dat dfldc kit 
qui gi. ii) viec chiu trach nhilm hiu qua 
xay ra, dd la nhu cau ve vile phai dfl doan 
dflpc nhfing bau qua (khdng nhat thiet 
mang tinh trflng phat, khdng nhat thiet 
phai tinh bing tiln vi khdng nhim vao 
mdt ea nhan eu the). Nghien eflu ve chl 
sd PAPI d Viet Nam cho ring: Ban than 
khai nilm TNGT la mot khai niem khd 
giai thich vi nd cd nhfing each dien giai va 
dich thuat khic nhau, va rat khd de khing 
dinh xem nd dflpe thflc thi nhfl thi nao? 
Ndi mpt each ngan gpn, khai niem TNGT 
cP ban la dam bao cho ngfldi din, nha 
nfidc va cae td chflc ngoai nha nfidc ed ea 
khung phap Iy Ian kha nang bupc cac cd 
quan va can bp cdng cbfie nha nfldc phai 
giai trinh ve nhflng gi hp lam hoae khdng 
lam khi thflc thi chflc nang, nhiem vu eua 

Tap chi Khoa hpc Ndi vu I 21 



I NGHliN CUU - TRAO o6l 

minh [3]. N̂ di tinh cich li mdt hogt ddng 
eua nha nfldc, TNGT dflpc Mlu la viec eP 
quan nha nfldc cimg cap, giii thich, lam 
rd cic thdng tin vl thflc Men nhilm \-y, 
quyin hgn dflpc giao vi chiu trich nhilm 
eua minh trong viec thfle Men nhiem vu, 
quyin ban dd. Theo dien bien dd, TNGT 
edn dfldc thflc hiln bdi eic ed quan lap 
phip, cd quan hinh chrah nhi nfldc, ca 
quan tfl phip. O Viet Nam, dfldi gde dp 
phdng, chdng tham nhung, TNGT dfldc 
hieu la vi?e cic ed quan nhi nUde, ca nhin 
ed tham quyen trong ed quan nha nUdc 
ehu dpng hoae theo yeu cau thUc Men 
eung cap thdng tin day du, chinh xic, kip 
thdi vl quyin, nghia vu, ve qua trinh thflc 
hi|n ehfic trich, nhilm vy dflpe giao va 
trich nhiem eua rarab ddi vdi kit qui 
thflc hi|n ehfic trich, nhilm vy dd trfldc 
ngfldi din, xi hpi vi cic cp quan. td chfle, 
ci nhin cd liln quan. 

Qua phin tich cd the thay, TNGT the 
hi|n hai phflpng diln ca bin: i) la trich 
nhiem bio cio, trinh biy, cung cap, giii 
thich rapt van dl/npi dung nio dd thude 
nhi|m vy, quyin ban cua mdt chu the 
nhat djnh. Trich nhiem niy cd tbi do chu 
the giai trinh ehu ddng thfie biln hoae khi 
cd yeu can cua chu the cd tham quyin ylu 
cau giai trinh. u) bao bam vile xic dinh 
trich nhiem cua chu the ddi vdi van del 
ndi dung di bio cio, trinh biy, cung cap 
giii thich thude nhiem vu, tham quyen. 
Hai phfipng diln nay li thdng nhat trong 
mpt chinh tbi va khdng thi xem xlt mdt 
eich bi|t lap, bdi le, TNGT phai li sfl kit 
hdp gifia hai yeu to: sfi giii trinh vi sfl 
chiu trich nhilm. Vile chiu trich nhilm 
se khdng cd diy du y ngMa eua nd neu 
khdng dfla trin can cfl nao - chiu trach 
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nhilm phai dfla trin sfl giii trinh. ngfi<?c 
Igi, chi giii trinh ma khdng chiu trach 
nMlm boac khdng kem theo che tii thi sfl 
giii trmh do khdng Hon nhilu nhfing Men 
hd van hda. Trong khudn kho la boat ddng 
eua nhi nfidc, TNGT dflpe hilu li vi|c cd 
quan nhi nfldc cung cap, giai thich, lam 
rd eic thdng tin vl thflc Men nhiem vy, 
quyin hgn dupc giao vi chiu trich nhiem 
eua minh trong vile thUe hien nhiem vu, 
quyin hgn dd. Tfl dd ed thi hieu, TNGT 
eua CQDP la trich nhiem eua cic cP quan 
edng quyen d dia phUdng trong viec thUe 
hien nghia vy eung cap, giai thich, lam rd 
eic thdng tin vl thflc hien nhiem vy, quyin 
ban dfldc giao va chm he qua phap ly vl 
vile thfle hien nMlm vu, quyin ban dd. 
Trich nhiem giai trinh eua CQDP cd die 
diem: i) Chu thi thflc hien li cic ca quan 
nha nfldc ed tham quyin d dia phUPng 
do nha nUde thanh lap, dUpe giao nhfing 
nhilm vu, tham quyen nhat dinh theo quy 
dinh eua phip Mat. Thdng thudng li cp 
quan din efi vi cP quan hanh chinh d dia 
phfipng, tuy theo tflng qudc gia he thdng 
cac Cd quan nay dflpc thanh lap khac nhau. 
Bin cgnh dd, TNGT cua CQDP edn cd 
the la hoat ddng giii trinh ndi bd do chinh 
eic CP quan trong he thdng thflc hien. 6 
Vilt Nam, chu thi thuc hiln TNGT la 
Hdi ddng nhin dan, Uy ban nhan dan vi 
eic Cd quan trUe thude nd. ii) Vdi tinh la 
CP quan nha nfldc d dia phUdng, chu the 
ylu cau CQDP phii thuc hiln TNGT la 
rat da dgng, dd la cd quan nhi nude cap 
trin, cic Cd quan nha nude cung cap 
to chfle chinh tri, to chfle xa hdi, cac cd 
quan tfl phap, cac cp quan truyin thdng 
ngfldi dan dia phfipng. iii) Npi dung giii 
trinh la liln quan din viec thUc hien chflc 
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nang, nhi|m vy, tham quyin dupe giao, 
thUc chat dd la vile to chflc thfle hien va 
kit qui thUc hiln eic ehfic nang, nMlm 
vy, tham quyen da dupe phap Mat quy 
dinh. iv) DUpe thUc hien thdng qua nhieu 
phUPng thflc khic nhau nhfl: cung cap 
thdng tin, giii thich, bio cio, tra ldi chat 
vin, giim sit, giii trinh, thanh tra, kiem 
tra, giii quyet khilu ngi. td cio, doi thoai, 
hop bio... tfiy vio phfldng thflc giai trinh 
CQDP ed cich thflc thfle Men khic nhau. 

2. Npi dung trich nhiem giai trinh 
cua chinh quyen dia phflpng 

Chu thi giii trinh li td chflc phai tiln 
hinh giii trinh nhan danh td ehfic, lam rd 
cac thdng tin boat dpng cua tap thi cung 
nhfi trich nhiem khi de xay ra hau qui cua 
CP quan dd tdi dau thdng qua ngfldi dflng 
dau hay ngfldi dgi diln giai trinh. Chu the 
li ci nhan phai tiln hanh giai trmh eung 
nhfl chiu trich nhiem khi de xay ra hau 
qua nhan danh ea nhan trong vile thflc 
hiln nhiem vy, quyin han dflpc giao. Tuy 
thupe vile td chfle CQDP d mdi qudc gia 
mi chu the giii trinh li khac nhau, ddi vdi 
Vilt Nam, chu thi thflc bien TNGT la Hdi 
ddng nhin dan va Uy ban nhan dan va 
ngfldi dflng dau cae cP quan nay. 

Chu the yeu eau CQDP thfie hien 
TNGT trfldc hit li cac ca quan nha nfldc 
cap trin, bdi le, chflc nang cua CQDP 
khdng chl thfie thi edng vu thuan tuy mang 
tinh chat dja phflpng theo y nguyen cua 
nhin dan dia phflpng, ma cdn phai thfie 
hiln cic cdng vu do chinh quyin trung 
fldng quy dinh. Tilp din la cac ca quan 
nhi nflde cung cap, cac ea nhan ed tham 
quyin, cae to ehfic xa hpi va nhan dan dia 

phfldng. Doi vdi CQDP d Viet Nara dd 
li, ca quan quyin Iflc nhi nflde cap tren, 
Cd quan quyen Ific nhi nfldc cung cap, ca 
quan hinh chinh nha nfldc cap trin va 
ngfldi dfing dau, eic td ehfic chinh tri-xa 
hdi, td chflc xa hdi ngbl nghiep va ngfldi 
din dia phflpng, cac doanh nghiep, trong 
mdt sd trfldng hpp nhat dinh dd la Tda in 
nhin dan. 

Ndi dung giii trinh cua CQDP, vdi tinh 
each li boat ddng mang tinh uy quyin, nln 
hau hit cic hogt ddng nhin danh quyen 
Iflc nha nflde dlu phai gan vdi TNGT, 
ngoai trfl nhflng van dl ed npi dung liln 
quan din bi mat qudc gia. O cae qudc gia 
khic nhau, dfldi sfi tic ddng eua cic ylu td 
chinh tri, phap Mat, mflc dp phin quyin, 
trinh dp dan tri... ndi dung TNGT li khic 
nhau, nd phu thude vao vile xic dmh 
quyin Ifle nhi nfldc d dia phflpng dflpc 
td chfle nhfl thi nio, nguyin tic phin 
dinh tham quyen gifia ehmh quyin trung 
flPng va CQDP dflpc Ma chpn, sfi cy tbi 
hda trong cic quy dinh eua phip luit...O 
Viet Nam, ndi dung TNGT cua CQDP la 
nhfing van de thupe ve ehfic ning, nhilm 
vu, quyen ban dflpc quy dinh trong cac 
van ban phip Mat. 

Phfipng thflc giai trinh, can cfl vao ehfle 
nang, nhilm vy, quyin han va quy dinh 
cua phip Mat; chu the yeu cau giai trinh; 
ndi dung/van dl giii trinh ma ehu the giai 
trinh ed thi Ifla chpn nhflng phflpng thflc 
giai trinh khic nhau, vdi mye dich eao 
nhat Ii dip flng dflpc yeu cau eua ehu the 
yeu cau giai trmh. Ddi vdi Viet Nam, tren 
phflpng diln Mat thfle dinh va thfie tien 
hien nay, CQDP chu yeu thflc hien TNGT 
thdng qua hoat ddng: thfle hiln bao eao 
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edng tic, thflc hiln chat van, thanh tra, 

kiem tra, cung cap thdng tm, giii trinh, 

ti lp din , ddi thoai... 

Trmh tfi, thu tuc thfie Men giii trinh, 

ddi vdi CQDP dd l i cich thfle ma cP 

quan d in efi v i CP quan h inh chinh thflc 

hien TNGT cua rarah, tap trung vio cie 

npi dung chu yeu: vile tiep nhan yen eau 

giii trinh; vile thu thap, xic minh v i tiep 

nhin; vile xfl ly thdng tin, tii Hlu liln 

quan d in giii trinh; vile cdng khai vin 

bin giai trmh; vi |c lap, quin ly ho sp giii 

trinh vi thanh tra, kiem tra vile thflc Men 

TNGT...Cung nhfl xic dinh trinh tU, thu 

tyc m i ehu t h i cd TNGT tfl choi thflc Men 

giai trinh trong nhfing trfidng hpp nhat 

dinh. 

Hiu qu i cua TNGT, trfldc hi t l i vile 
phii chiu hau qui bat lpi khi khdng thflc 
hien hoae thfle hien khdng dung, khdng 
day du TNGT d i dflpc quy dinh v i phi i 
xie dinh dxiac trach nhilm cua minh ddi 
vdi vi |c thfie hiln ehfle nang, nhiem vu, 
quyin ban. Dd l i trich nhilm hinh chinh 
va khdng logi trfi cd t h i phii chiu trich 
nhiem din sfl, hinh sfl, th im chi la h iu 
qua tilu cflc ve chinh tri. dao ddc, uy tin. 
Tuy theo cic kinh chiu TNGT, mflc do 
chiu bgu qu i l i cd s\i khae nhau, do cd 
the do CP quan cap trin, cp quan cirag cap 
thflc hiln va cd t h i do cP quan Toi an ra 
phan quyet. 

3. Gd sd p h i p ly ve t r ich nh i lm giai 
t r inh ciia chinh quyin dia phfldng 

Thuit ngfi TNGT mdi xuat hiln gin 

diy trong ph ip Mat Viet Nam, tuy nhien, 

nhfing quy dinh pbap Mat b i m chfla cae 

ndi dung liln quan d in TNGT cua nha 
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nfidc, cua CQDP da dflpe d l cap k h i l iu 

trong lich sfl v i tdn tgi dfldi nhieu dang 

thfie khic nhau, bieu hi ln rd net nhat la 

budc dau da cd ed che cho TNGT, cdng 

khai, minh bach trong hogt ddng cua eae 

chu the cdng quyen. Vi |c ton tai cae quy 

dinh neu t r in eho thay, trong lich sfi lap 

phap, lap quy, TNGT cua CQDP da Men 

hflu, day la can cfl quan trpng eho vile 

tiep tyc thfia n h i n va cd bfldc phat trien 

mdi tr in phfldng dien phap Mat. Nhin 

tdng the, he thdng eae quy dinh trong qua 

trinh hinh thanh, ph i t t r i ln ludn ed sfi ke 

thfia qua cic thdi ky, van ddng theo xu 

hfldng ngay cing dflpc quy dinh ro ring, 

chat che v i cd tinh d i e thu dUde quy dinh 

trong nhi lu van b in ph ip Mat khae nhau, 

tfl Hiln phap, Luat d i n cac van ban dfldi 

Mat. 

Trong giai doan hi ln nay, TNGT cua 

CQDP dflpc quy dinh ehu yeu trong cie 

vin ban ph ip Mat nhU: Hien phap nam 

2013, da xae lap TNGT eua cac cd quan 

hiln dinh phai ed nghla vy bao cao, giai 

thich rd rang vl nhflng ndi dung sU viec 

eic quyet dinh thude tham quyen cdng vu 

cua minh trUdc nhan d in va trUdc cic chu 

t h i cd tham quyin giam sat theo hien dinh 

; Luit Boat ddng giim sat cua Qudc hdi 

v i Hdi ddng nh in dan nam 2015, khoan 

8, Dieu 2 quy dinh: Giai trinh la viee ca 

quan, ca nhan hfiu quan giii thich, lam 

rd trach nhiem cua minh trong viec thflc 

hiln nhiem vu, quyen ban dupc giao theo 

ylu cau eua ehu the giim sit; Luat Phdng, 

chdng tham nhung nam 2012 (sfla ddi' 

bd sung nam 2018) khoan 1. Dilu 3 l in 

dau tiln quy dinh day du: TNGT la viec 

CP quan, td ehfic, don vi, c i nhan cd t h i m 

quyen lam rd thdng tin, giii thich kip thdi 
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day du vl quyet dinh, hanh vi cua minh 

trong khi thflc hien nhiem vy, cdng vy 

dfldc giao; Luit Td chflc CQDP nam 2015, 

khoin 8, Dilu 104 quy dinh: Thfldng trflc 

Hpi ddng nh in d in cd nhiem vy, quyen 

hgn ylu eau eic cP quan, td chflc. ca nhan 

giai trinh eic van d l liln quan den nhi lm 

vu, quyen ban cua Thfldng trflc Hdi ddng 

nhin dan tgi phien hpp Thfldng trflc Hdi 

ddng nh in d in . . . ngoii ra, edn dfipe quy 

dinh trong Luat C in bd, cdng chflc nam 

2008, Luit Tiep cdng dan nam 2013, Luat 

tilp can thdng tin nam 2016... va cac van 

ban dfldi Mat nhfl: Nghi dinh sd 90/2013/ 

ND-GP, Thdng tfl sd 02/2014/TTGP... Sfl 

hi^n di |n cac quy dinh phap Mat neu tren 

cho thay, ph ip Mat vl TNGT eua CQDP 

da ed bfldc phat trii'n mdi, so vdi cie 

giai dogn trfldc da dflpc de cap mdt each 

trflc tilp trong cac quy dmh phap Mat, 

dflpe quy dinh rd, day du hpn t r in nhieu 

phfldng diln: ehu thi , ndi dung, phfipng 

thfle, trinh tfl thu tuc, he qua ph ip ly... 

Cie quy dinh hi ln h i n h v l ed ban da tgo 

CO sd phap ly nhat dinh eho CQDP thfie 

hi?n cd bieu qua TNGT trong qu i trinh 

thflc Men ehfle nang, nhiem vu, quyin 

hgn dflpc giao; la edng ey phap ly quan 

trpng d l tang cfldng sfl giira sat cua ngfldi 

din ddi vdi cie cp quan nha nfldc d dia 

phflpng, xic dinh rd r ing trach nhi lm, 

hau qu i ph ip ly ddi vdi eae chu the cd 

TNGT tgi CQDP 

Tuy nhiln, eung can thay rang, TNGT 

ndi chung va eua CQDP ndi ri lng chu yeu 

dflpc hil'u la tr ich nhiem giai thich vile 

thflc thi nhiem vu. edng vy hay nhfing 

van d l lien quan den trach nhi lm quan ly 

cua minh khi dfipe yeu eau, nhfing tren 

thfie t l , quan n i lm vl TNGT edn rdng 

hPn, khdng cM thflc Men khi ed yeu cau 

rai cdn dflpc thflc Men ngay e i khi khdng 

cd y lu cau nhUng chu the thay dd la vile 

l im can tMet de tim MIm sU img hd, ddng 

thuan ve nhfing van de da, dang hoae se 

dupe thue hiln, b io d i m tuih kha thi eua 

cae quyet dinh hay vile l im cua minh t r in 

thUc te. Trong mdt sd trUdng hpp, giii 

trinh khdng cM l i tr ich nhiem ma cfing 

ed the dflpc coi l i quyen eua rapt ehu the 

n i o dd dflpe phat bieu, ndi l ln y kiln giii 

thich cho viec l im cua minh la dung dan, 

hpp phap. Do dd, TNGT trfldc hi t phi i 

dfla tren "nhu eau" thay "can" phai giii 

thich eua e i nh in ngfldi cd trich nhi lm, 

khdng chi la thflc hiln do quy dinh cua 

phap Mat. 

Viee Man giai rapt sd van de Iy Man, 

phap ly neu tren la t i ln de quan trpng eho 

vile t i lp can TNGT cua CQDP mpt each 

toan dien, khoa hpc, die biet t r in phflpng 

dien phap Mat, nh im hfldng d in vile ho in 

thien cie quy dinh ph ip Mat, d im bao eho 

CQDP thflc hien ed Meu qua trach nhi lm 

eua minh, d ip flng ylu eau ddi mdi hien 

nay. 
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