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T6m tit: Cac hpc phSn ngon ng& kinh ti thuong mai c6 vai tro quan trpng trong chuong trinh d^o 
tao sinh vien chuyen nganh ti^ng Phip thuong m î - nginh Ngon ngil Phap tai Truong Dai hpc Ngo î 
thucmg. D£ nang cao chit lupng d5u ra cua sinh vien thi viec nSng cao chat lupng giang dgiy cac hpc 
phan nay li dieu thiit y£u. Bdi vay. chiing toi di thuc hi?n mpt nghien ciru mo ti, dua trfin nhiJng c6ng 
cy nghien curu ca ban nhu quan sit, khao sit, phong vin sinh vien vi cyu sinh vien, giing vien vi nhi 
tuy^n dyng nhSm danh gii thyc trang giang day tieng Phip thuong m?i hien nay ciia co so dio I90. Kit 
qua nghien cim; (1) Xic dinh dupc nhirng van de con ton tai trong timg nhin to ciu thinh ciia giang d̂ y 
tieng Phip thuong mai nhu ngi dimg, chuong trinh dio t?o, nguoi day, ngucri hpc, hpc lipu va trang thiet 
hi d̂ y hpc; (2) D^ xuat nhihig giai phip tirong iing nham ning cao chat lupng giing day. 

Tir khod. tieng Phap thuong mai, tieng Phap chuyen nginh, phuong phap giing day 

1. Bit van de' 

Nghien ciru thuc trang giang da\ tieng 
Phip thuong mai cho sinh vien Dai hpc Ngoai 
thuang (DHNT) thupc chuyen nganh Tieng 
Phap ihuong mai (TPTM) trong giai doan 
hi?n nay nhim nang cao chat lupng dao tao la 
mpt van de mang tinh cap thiet boi nhirng ly 
do thuc tien \ a khoa hpc. 

Ve mat thuc tiin, Tieng Phap thuong 
mai la mpt trong nhtrng chuyen nganh ngon 
ngu" quan trpng ciia truong DHNT. ra doi 
each day hon muoi nim nen con non tre va 
it kinh nghiem dao tao so voi nhiing chuyen 
ngiuih truyen thong (khoi nganh Kinh ll) cua 
Nha truong. Cac hpc phan Ngon ngir kinh le 
thuong m^i (NNKTTM) dong vai tro Ion doi 
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v6i chuyen nganh nay vi no quyet dinh chat 
lugng dau ra ciia sinh vien. Tren thuc te, so 
lupng sinh vien TPTM khi ra trucmg it co co 
hpi lam viec bing tiing Phap trong moi truong 
doanh nghiep va kinh doanh qudc te nhu myc 
tieu de ra trong chuong trinh dao t^o. Ben 
canh ly do khach quan la co hpi viec lim c6 
sir dung tieng Phap cho sinh vien a Vi^t Nam 
khong nhieu, con mot ly do chii quan li sinh 
vien chua dap img dupc yeu chi cong vi?c 
ciia nha tuyen dung, cu the la yeu cku vk giao 
tiep tieng Phap trong kinh doanh. XuSt phat tir 
nh^n dinh tren ciia mpt s6 nha tuyin d\ing va 
cuu sinh vien, nhom nghien cuu mu6n dinh 
gia thuc te giang day cac hoc phin TPTM 6 
DHNT di chi ra nhung vin di con t6n tai, tir 
do dua ra nhiing diiu chinh cin thiit nhim 
nang cao chat lugng giang day. 

Vi phuang di?n nghiin cuu, v4n di niy 
chua timg dupc di cap mpi each loan dien 
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\a neng r£ irong cac cong trinh nghien ciiu 
truoc dSy o Vi?t Nam va tai DHNT. Nghien 
am trudc dd ciia tac gia Do Thi Thu Giang 
(2009, 2015) chi tip trung vao vi?c day va 
hpc tiing Phap chuyen nganh ciia sinh vien 
nginh Kinh ti DHNT chii khong nghien cuu 
vi^ gi&ng d^y cho sinh vien nganh Ngon ngii 
Phap, chuyen nganh TPTM cua Nha trudng. 

Tir nhin nhan tren, chiing toi dua ra nhiing 
cau hoi nghien cuu sau: 

1. TPTM dugc dgy nhu the ndo cho sinh 
viin chuyen ngdnh TPTM lgi DHNT 
va nhOng vdn di cdn khdc phuc Irong 
dgy hgc la gi? 

2. Cdn cd gidi phdp ndo de ndng cao 
chdt lugng dgy hgc TPTMlgiDHNT? 

2. M^c lieu nghiSn ciru 

Nghien curu nhim muc lieu lim ra giai 
phip di nang cao chat lupng giang day 
NNKTTM cho chuyen nganh TPTM tai 
DHNT. De dat duoc muc tieu nay, chiing toi 
dS tiin hanh nghien cuu nham tra ldi cac cau 
hoi trin. Cy thi la: 

- Md ta Ihuc trang giang day NNKTTM 
cho chuyen nganh TPTM tai DHNT va phat 
hi§n ra nhihig vin de cdn tdn tai. 

- De xuat cic giai phap nham nang cao 
chat lupng giang day NNKTTM cho chuyen 
nganh TPTM tai DHNT. 

3. Co so-IJ thuyet 

i. /. Chat litgng gidng day 

Trong giio dye, ve mat vT md, chit lugng 
giao dye dugc hieu la sir dap img myc lieu ciia 
w so giao dye hoac chuong trinh giao due, 
•lap ung cac yeu cau ciia Luat giao due, Luat 
giao dye d î hpc, phii hgp vdi nhu cau sii dung 
nhin lyc cho sy phat triin kinh ti-xa hdi ciia 
dja phuoTig va ca nudc (Thdng nr 61/2012/ 
TT-BGDDT). 

Ddi vdi cac irudng dai hpc. chit lugng 
ludn la van de quan trgng nhat \ a vi?c nang 
cao chat lupng dao tao ludn trd thanh myc 
tieu, nhiem vy hang dau ciia mdi co sd dao 
tao. Tuy nhien, chat lupng lai la mgt khai ni?m 
khd dinh nghia, khd xac dinh, khd do ludng va 
dugc hieu khdng thdng nhit. Thyc te tdn tai 
nhieu quan diem khac nhau ve chat lugng. 

De hieu dau la nhung yeu td anh hudng 
chat lugng giang day, trudc het can hieu daj' 
hgc la gi. Hoat dpng day hgc la mpt hô it dpng 
su pham. Theo ly thuyei ve day hpc hi?n d?i, 
hoat dpng day hgc bao gdm hoat dpng cua 
ngudi day va nguoi hpc, "dugc th\rc hi?n theo 
mdt chien lugc, chuong trinh da dugc thiet ke, 
tac dgng den ngudi hgc nhim hudng tdi myc 
lieu hinh thanh va phat trien pham chat, ning 
luc ciia ngudi hoc" (Nguyen Thj Thu Hiin, 
2017). Nhu v|y, cd the thay qua trinh d^y hpc 
xoay quanh cac nhan td chu yeu la ngudi d^y, 
ngudi hpc, chucmg trinh dio tao va nhting 
phuang tien de chuyen giao va ITnh hpi kien 
thirc giira ngudi day va ngudi hpc Do dd, theo 
cac chuyen gia giao due Viet Nam nhu TS. 
Nguyin Anh Dung, PGS.TS Nguyen Diic Tri 
(Vien Chien lugc va chuang trinh giao dye), 
PGS.TS Nguyen Nggc Hgi, PGS.TS Ph^m 
Minh Himg, TS. Thai Van Thanh (Dai hpc 
Vinh), chat lugng giang day chju anh hudng 
tir nhiing yeu td nhu ndi dung chuong trinh, 
sach giao khoa, sd lugng va co cau chat lupng 
nghe nghiep cua giao vien, phuong phap vi 
thiit bi giao dye va cdng tic kiem tra danh gia 
viec hgc lap ciia ngudi hgc. Cac chuyen gia 
Cling thdng nhat cho rang giao vien la yeu to 
hang diu nang cao chat lugng giao due (Bao 
Nhdn ddn dien td. 2010). 

Chdt lugng gidng dgy ngoai ngu 

Trong Khung tham chiiu chau Au vi ngdn 
ngii (CECRL/CEFR), Heyworth (2001) da 
di cap den nhiing van de lien quan den chat 
lugng giang day ngoai ngii. Theo dd, viec day 
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ngoai ngii ciing gidng nhu nhieu Iinh \vc ho^t 
dpng khac, can dap iing nhu cau "khach hang"' 
cua minh: ngudi hpc, phy huynh hgc sinh, nha 
tuyen dyng, xa hgi ndi chung. Viec da> va hgc 
ngoai ngii chiu anh hudng ciia \ eu td giang 
vien, ngudi hgc va mdi quan h^ giQa hp. 

Khi de c|,p den chat lugng ciia viec day 
vi hgc ngpai ngii, Danielle Joulia (2003) cho 
ring bai loan chat lugng can dugc giai quyet 
thdng qua vi^c ket hgp hicu qua nhieu tham 
sd khac nhau ciia qui trinh d^y hgc; ngudi hpc 
(vdi trinh dp va dgng ca hgc t^p), ngudn lyc 
phyc vy ngudi d^y vi ngudi hpc (giao trinh, 
tir dien, labo hgc tieng, phan mem, internet), 
phuang phap day hgc phii hgp vdi hai yeu td 
tren va kha ning thao bd nhihig rao can cua 
qua tiinh d?y hpc de khich Ie, tao dgng co cho 
ngudi d^y va ngudi hpc. 

Tdng hgp tir nhirng quan diem \c chat 
lupng giang day ndi chung va chat lugng 
giang d^y ngo îi ngii' ndi rieng, nhdm nghien 
cim thdng nhat lua chpn quan diem ciia minh 
ve chat lupng giang d?y ngoai ngir nhu sau: 
chat lugng giang dgy ngoai ngii dugc do bing 
tinh phii hpp ciia san pham dao tao (la trinh 
dp, kl ning thuc hanh ngoai ngii ciia ngudi 
hpc) vdi myc tieu dio tao di di ra va tuyen 
ngdn trong chuong trinh dio lao, bing miic 
dp dip ling nhu ciu ciia khach hang (doanh 
nghi?p, td chirc sir dyng sinh vien tot nghiep 
tren Ihl truang lao dgng) va chiu anh hudng 
tir nhiing yeu td cau thanh ciia giang day la 
chuang trinh, npi dung giing day, ngudi day, 
ngudi hgc vi cdng cu day hpc. 

3.2. Tieng Phdp chuyin ngdnh (TPCS) vd dgc 
thii cua gidng dgy TPCX 

3.2.1. Dinh nghia TPCN 

TPCN (Franfais de specialite) la mgt 
phan mdn ciia giang day tieng Phap nhu mpt 
ngdn ngii nudc ngoii (FLE - Franfais Langue 
Etrangere). Ra ddi tir nhiing nim 60 ciia thi 

k} XX va trd nen thinh hinh trong nhihig nim 
90, Iinh v\rc giang d^\ TPCN ngay cing phit 
triin do nhu ciu hpc tiing Phap de giao tiep 
chuyen mon ting cao trong bdi canh hpi nh§p 
giio dye va ho^ d^ng nghe nghidp. Cd nhifiu 
dinh nghia dugc dua ra dfi xac dinh nhihig d$c 
diem vi tinh chit ciia ngdn ngiJ chuyfin nginh 
ndi chung \a TPCN ndi rieng. 

Galisson va Coste (1976; 511) cho ring 
ngdn ngii chuyen nginh la mgt "thu§t ngii 
chung de chi cac ngdn ngii dugc sii dyng trong 
nhiing tinh hudng giao tiep (ndi hay viet) trong 
dd cd truyen tai mgt thdng tin thupc mpt llnh 
v\rc kinh nghifim cy the". 

Dubois va cgng sy (1994; 440) thi cho 
ring "Ngucri ta diing tir ngdn ngu chuyen 
ngdnh de chi mpt bp phan ngdn ngii quy ty 
tat ca nhthig net d3c thu vfi ngdn ngii ciia mpt 
ITnh vuc cu the." Cimg hudng suy nghT nay, 
L'Homme (2011: 31) coi ngdn ngii chuyen 
nganh la "mdt bg phan ngdn ngii bao gom 
nhirng phuang tifin bifiu dat (tir vyng, ngii 
phap, vin phong) dugc sii dyng thudng xuyen 
bdi mgt nhdm cac chuyen gia trong mgt ITnh 
vyrc kien thiic nhit dinh ciia con ngudi". 

Tdng hgp cac dinh nghTa va quan diim 
giao hpc phap, chiing tdi dua ra dinh nghTa sau 
ve TPCN: Tiing Phap chuyfin nganh la phin 
ngdn ngir ting dung ciia tiing Phap, bao gom 
cic phuong tifin biiu dat (rir vung, ngO phip, 
vin phong), dugc sii dung trong mdi trudng 
chuyen mdn hoic dao lao chuyen nginh. 

Vdi dinh nghia niy, chung tdi mudn nhin 
manh ring TPCN khong phai la mgt bg ph?n 
tich bi?t khdi ngdn ngii chung mi nd Ii vi?c 
sii dyng ngdn ngii dd trong bdi canh hay tinh 
hudng chuyen mdn die thii. Vi vay, viec giing 
day TPCN chu yfiu dua trfin phan tich'vi khai 
thic cac difin ngdn chiia thdng tin chuyen 
nganh cua ITnh vuc chuyfin mdn. TPCN nhim 
vio ddi tugng chu yiu li sinh vifin dai hgc 
dang trong qui trinh tich luy kifin thiic chuyen 
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mdn, theo hpc mgt chuong trinh trong trung 

hfn ho$c dii h^n. 

3.2.2. Cdc nguyen tdc gido hgc phdp ciia 

TPCS 

Theo Mangiante (2006:138), trong TPCN, 
"dii tupng ciia vi$c giing day lien quan dfin 
mpt chuyen nginh, mpt ITnh v\rc chuyen mdn, 
bao gdm toin bp nhihig tinh huong giao tifip 
chuyen mdn d^c thii cua mgt mdn khoa hgc 
hay mpt nginh nghfi cy thfi va co sd dio tao 
khong biet trudc vfi ddi tugng ngudi hgc ma 
minh sfi cung cap chuang trinh dio lao ngdn 
ngft". Dau Ig trinh dio tao, co sd hoic ngudi 
phy trich dio tao s6 xac dinh npi dung vi 
dirdng hudng dgy hgc dya tren co sd nhiing 
gii dinh ve nhu ciu sii dyng ngdn ngii trong 
ITnh vyc chuyfin mdn vi cdng viec sau niy ciia 
sinh vifin. Vi moi ITnh vyc dfiu bao gdm nhieu 
vj tri nghi nghi?p khic nhau nen chucmg Irinh 
TPCN phii hudng tdi tit ca nhiing nghe nghifip 
niy, chuin bj cho sinh vifin khi ra irudng cd 
thi lim d nhiiu nghfi khic nhau trong cimg 
lihh vyc. Trong hoin canh dd, ngudi id chiic 
dao tgo sg I§p nhdm ngudi hpc tuang ddng ve 
myc lieu hpc l|p vi xay dyng chuang trinh 
dao tgo h'ong dd bao ham cac tinh hudng giao 
tiep chuyen mdn ciia mgi ngudi hgc. Nhirng 
linh hudng hay difin ngdn chuyfin nginh dugc 
xic dinh bdi nhiing die tnmg vfi ngdn ngii sii 
dyng trong ITnh vyc cy thfi. Vific phan tich dac 
difim dien ngdn ciia giao tifip chuyfin mdn la 
vo ciing cin thiit trong phuang phap giang 
dgy TPCN. 

Bg chuan dau ra ciia chucmg trinh dao tao 
chinh li myc tieu dao tgo dugc xiy dung tren 
CO sd gii djnh vfi nhu cau dao tao ciia sinh 
vien tmdc dd dugc cy the hda. Chuan dau ra 
cho phep ngudi td chuc dio tao xay dung bg 
ning lyc ngdn ngii mi sinh vifin cin dat duac 
sail khi kit thiic chuang trinh dao tao. Theo 
Mangiante (2006:140), vi?c phit triin chuong 
•rinh vi xiy dyng bg ning luc ngdn ngii la 

cdng cy quan trgng trong giing day TPCN. 

Mangiante vi Parpetle (2004:142) cho 
rang „phin TPCN d mdt sd trudng dgi hpc 
hay cic ldp luyen thi de liy bing cua Phdng 
Thuang mai va Cdng nghifip Paris (CCIP) 
chinh li nam irong loai hinh dao tao ciia 
TPCN". 

Dfi thiet kfi chuong trinh dio tao ngdn ngii 
dinh cho ddi tugng ngudi hgc chuyfin nginh, 
vice thu thap ngir lieu thugc ITnh v\rc chuyfin 
mdn se cho phep xic dinh va phan tich nhimg 
dac diem ngdn ngu' dac trung, dugc sii dyng 
lap di lip lai trong giao tiep chuyfin mdn. Tir 
do, ngudi day cd thfi tim ra loai dien ngon difin 
hinh die trung ciia tat ci cic ngir lieu chuyen 
nganh da thu thap dupc, ciing chinh li die 
tnmg cua giao tiep chuyen mdn mi ngudi hpc 
can ITnh hpi. 

Nhirng dac difim dien ngdn die trung 
ciia ITnh vuc chuyen mdn se dugc phan tich, 
nghifin cihi ciing vdi ngudi hpc thdng qua ngii 
lieu gdc thu thap tir thuc dja. Khi dd, viec xay 
dung "mgt tap hgp cac nang luc ngdn ngii' 
ciia ITnh vuc chuyfin mon se trd thinh cdng 
cy dac biet hUu hieu cho phep ngudi day xay 
dung chuong trinh \a tifin do giing day..." 
(Mangiante, 2006: 140). 

3.2.3. Xdy dung bg ndng luc ngdn nga 

trong ddo Igo TPCN 

Vific xay dung bd ning luc ngdn ngii 
chuyfin nganh la budc can thifit Uong giing 
day ngdn ngir chuyfin nginh ndi chung vi 
TPCN ndi rieng. Nd li nin ting dfi thiet kfi 
ndi dtmg giing day cimg nhiing hoat ddng day 
hpc tuong ling. 

Bg nang luc ngdn ngu dugc dinh nghTa 
la "mdt danh sich thdng ke cac ning lyc 
cin thiit dfi thuc hien cic hogt dpng va mgt 
bd thdng ke ci chinh nhihig hoat ddng niy" 
(Cuq, 2003: 212). Bd nang Iuc ngon ngii se 
thdng kfi nhirng cdng cu ngdn ngii difin hinh 
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dugc Iva chgn trong sd cic phuang thtic bieu 
dgt trong tifing Phap (tir, cau, bii texte .. 1 de 
giao tiep trong ITnh \TJC chuyen nginh. Ngudi 
hpc sfi phai biet cich sii dung nhihig cdng cy 
dd dfi thyc hien ning lyc giao tiep trong mdi 
trudng nghfi nghifip ciia minh sau niy. 

Quy trinh xd}' dung Bg ndng luc ngdn ngii 

Quy trinh xay dung Bd ning I\rc ngdn ngii 
chuyen nginh bao gdm 5 giai doan khic nhau 
(Mangiante, 2007). 

Giai doan thii nhat Ii quan sat thuc dia, bdi 
canh lim viec ciia ITnh vuc chuven mdn lien 
quan. 6 giai doan niy, can lya chgn cic chuyfin 
gia tryc tifip Iim vific tren thyc dia, sau dd xic 
dinh nhiing nhifim vy cin thyc hi?n trong cdng 
vific, xic djnh nhihig tinh hudng cdng vific trong 
dd ngdn ngii dugc sii dyng, ghi lgi cac chu de 
trao ddi trong cdng vific giiia cic chu the giao 
tifip, tir dd xac dtnh nhiing ning luc giao tiep can 
thifit dfi lim vific trong ITnh vuc chuyen mdn dd. 

Giai doan thii hai li phin tich nhu cau. 

Giai doan nay can dugc thyc hifin thdng qua 

Bing 1. Bg ning luc ngdn 

cac phifiu khio sit, cac quan sai ha> phdng 
vin di dinh rd nhiing hinh M ngdn ngii 
thudng dugc sii dyng l$p di Up lai trong giao 
tiip chuyen mdn. 

Giai doan thii ba li thu th^p dii lifiu bing 
vific ghi im lgi nhiing phit ngdn ldi ndi va thu 
thgp nhiing tai lifiu viit trong cdng \ific ciia 
linh vyc chuyfin mdn cy the. 

Giai doan thu tu la phan tich cic dil lifiu 
di thu thgp dugc vi xic dinh nOi dung ngdn 
ngii tucmg iing vdi nhiing myc tieu giao tiep. 

Giai dogn thii nim Ii xay dung bO ning lyc 
diing cho day hgc thdng qua vific thdng kfi tgp 
hgp cac kl ning ngdn ngii cin thiet ma chiing ta 
di lim ra tir nghifin ciiu thyc dia ndi trfin. 

De minh hpa dieu niy, chung tdi xin lay vi 

dy ve mdt nghien ciiu cua Julie Rouvifire (dan 

theo Mangiante, 2006; 150). Nghien cuu niy 

da xay dyng duac bp ning luc ngdn ngQ' dimg 

trong y hgc tir nhirng dii lifiu thu thap dugc. Vi 

du vdi ngi dung nghe ndi, bg ning lyc nay di 

lifit ke nhiing yiu td sau (Bang 1); 

ngii ndi trong ITnh vuc y tfi 

(Ngudn: Mangiante 2006:150) 

Muc tieu 
Danh gia trifiu chimg de chan doan bfinh 
Trinh bay tdng quit ve qua ninh nhip vifin va dieu 
trj ciia benh nhin 
Dua ra phic do dieu tn vi khuyen benh nhin vfi 
\ an de vfi sinh 

Ning lî c 
Biet va sii dung dupc nhihig each hdi khic nhau 
Bio ve y kien, lap luan 
Tran an ngudi bfinh 
Hieu va dpc dugc y nghT bfinh nhan khi hp thi hifin 
su ngap ngimg, sp hii, nghi ngd. 
Mo ti sd lupng vi ty Ifi 
Hiiu yeu cau ciia bfinh nhan, nhin ra cic in y cua 
yeu ciu niy 

Tuong ty nhu bing trfin, vific thiet ke vi 
xay dyng bd nang luc ngdn ngii cho giang 
dgy TPTM can dua trfin phucmg phip luan 
ve thifit kfi bg nang lyc dao tao ngdn ngir 
chuyen nganh, nghTa la phii xac dinh nhimg 
ning lyc ngdn ngii can thiet dfi giao tifip 
trong nhiing tinh hudng kinh doanh, kinh tfi, 
thuong mgi. 

3.2.4. Tinh hinh nghien citu vi gidng dgy 
TPTM 

Tren the gidi, ngoai nhihig nghien cim 
ly thuyfit ve phuong phip giing day tifing 
Phip chuyen nginh cua nhihig tac gia ldn nhu 
Lehman (1993), L'Homme (2001), Mangiante 
vi Parpetle (2004, 2006, 2007), Carras va c ^ 
su (2007), Mourlhon-Dallies (2008) cd nhifiu 
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ndiite oiu thyc tifin vfi TPTM nhu luin an ciia 
Zolana (2013), Alrabadi (2007). Nhiiu nghien 
cuu sinh Vifit Nam khi du hgc tai Phap ciing thyc 
hipi Ii4n an lifin quan den giang day TPTM nhu 
Nguyen Thi Ngpc Suong (2000), Huynh Thanh 
NhS (2003), Truong Hoang Lfi (2007), Diep 
Kien Vii (2008), Dinh Nggc Lam (2014). Da sd 
cic n^en ciiu niy dfiu tim cich xic djnh nhiing 
d$c tinh ciia dien ngdn kinh te thuong mai mi 
ngudi dgy vi ngudi hgc can Iim y trong qua trinh 
dgy hpc. 6 Viet Nam, mdt sd nghien cuu de cap 
din tinh hinh giing day tifing Phap thuong mgi 
0 dgi hpc nhu nghien ciiu ve giing dgy TPTM 
dio sinh vifin nginh kinh te tai Dai hpc Ngoai 
Ihuong va cac trudng dai hgc kinh tfi khic ctia 
Do Thi Thu Giang (2009, 2015), tai Dai hpc 
Thuong mgi ciia Nguyen Thi Mi Dung (2009). 
Tuy nhifin, nghien ciiu trudc dd cCia tic gii (Dd 
TTij Thu Giang, 2009, 2015) chi tap trung vao 
vi?c dgy vi hgc tifing Phap chuyfin nganh ciia 
sinh vien khdi kinh te chii khdng nghien ciiu 
vi$c giang day cho sinh vien nginh Ngdn ngii 
Phip. Do dd, nghien cuu hien tai la mpt ddng 
g6p quan trpng vio vific dinh gia ldng quat chit 
lirpng giang day TPTM cho sinh vifin nganh 
Ngon ngit Phip tgi DHNT, tir dd tim ra giai phap 
nhim ning cao chat lugng dio tao. 
4. Doi tirgng nghien cihi, pham vi nghien ciru 

4.1. Doi lugng nghiin cuu 

Ddi tugng nghien cuu la chit lugng giang 
dgy cic hgc phan NNKTTM cua chuyen nganh 
TPTM tai DHNT. Cu thi, nhdm nghifin cuu 
phan tich va nghifin cuu cac yfiu td quyit dinh 
chat lupng giing day nhu chuang trinh, ndi 
dung giang dgy, yeu td ngudi day (trinh dg, 
phircmg phip), yfiu td ngudi hgc (trinh dp, dgng 
co), giao trinh tai lieu vi phuong tien day hpc. 

4.2. Phgm vi nghiin cuu 

Chiing tdi tip trung nghien ciiu viec giing 
% cic hgc phin NNKTTM cho sinh vifin 
Nginh Ngdn ngQ Phap (chuyfin nganh TPTM) 
tai DHNT, khdng nghifin ciiu vific giing day 

cho sinh vifin cac chuyen nganh kinh tfi ciia 
Nhi trudng. 

Vfi thdi gian, chung tdi nghifin cmi vific 

giing day TPTM d thdi difim nim hpc 2017-

2018 (sinh vifin K53 TPTM) cd tinh din nhihig 

danh gii ciia sinh vien khoi trudc (tii K45 

TPTM din K52 TPTM) vi chit lugng dgy hgc. 

5. Phumig pbip nghien ciru 

Sir dung phuang phap nghifin cim md ti 
vdi nhiing cdng cu nghifin ciiu chu yfiu nhu 
quan sit, difiu tra khio sit, phdng vin, trao 
ddi vdi nhiing chu thfi chinh ciia qui trinh dgy 
vi hgc TPTM nhu giing vien, sinh vien, sinh 
vien di lot nghiep, nhi tuyen dung, chung tdi 
da thdng ke, phan tich, tdng hpp du lieu vi thu 
dugc nhftng kfit qui nghifin ciiu vfi chat lugng 
giing day TPTM tai DHNT. 

Rieng ve khio sit, Phieu khio sit dugc 
thifit kfi tren googleforms vi giii qua dudng 
link google drive ldi toin thfi sinh vifin nim thir 
tu (nim hpc 2017-2018) (thu dugc 36 Phieu 
tri ldi/36 Phieu phit ra), mdt sd sinh vifin 
tdt nghiep (thu dugc 80 Phifiu tra ldi tu cyu 
sinh vifin thudc tat ca cic khoa da tdt nghifip 
chuyen nginh TPTM cua DHNT hi K45 dfin 
K52). Phiiu khio sit duoc thifit ke tren bin 
word, in ra giiy rdi giri cho giing vien (thu 
dugc 8 phieu tri ldi/10 phieu phat ra). Phieu 
khao sat gdm cic ciu hdi lifin quan den dinh 
gii cua sinh vien vi giing vifin vfi cic nhin td 
ciu thanh ciia giang day TPTM nhu ngi dung 
giang day, phuang phap day hgc, trinh dp giing 
vien, ddng co ciia sinh vifin, giao trinh hpc lieu. 
Ngoii ra, Phieu khio sat cd them mdt sd cau 
hdi vi thuc trang sii dung tifing Phip ciia sinh 
vien tot nghifip (ddi vdi sinh vien tdt nghifip), 
di xuit ning cao chit lugng giing day TPTM 
tren nhiiu phuang dien. Sau khi thu dugc phifiu 
tra ldi khao sat, chiing tdi tifin hanh tdng hgp 
dli lieu, phin tich va dua ra mdt sd ket qui ban 
diu. Dfi kifim chiing vi hieu siu thfim mgl sd 
ndi dung thu dugc tu ket qua khao sat, chiing 
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tdi dfin hinh phdng vin 02 giing vien, 03 sinh 
\ ifin vi 03 sinh vifin tdt nghifip. 

Ddi vdi cic nhi myen dyng, nhdm nghifin 
ciiu phdng \'in qua dien thoai hoic trao ddi 
qua email, messenger vdi 05 nhi tuyfin dung 
cd su dyng sinh \"ien tdt nghifip chuv'fin nginh 
TPTM ciia DHNT nhiing nim gin day ti-ong 
cic ITnh vuc xuit nhgp khau, xiic tien thuang 
mai, quan tri nhin sy vi du Hch, ghi lgi nhiing 
nhan xel, dinh gia cua hg vfi khi nang Iim 
viec ciia sinh vien TPTM ciing nhu nhiing 
diim han che can cai thifin, nhting dfi xuit vdi 
chuong trinh dio tao. 

Vific tdng hpp vi phan tich dii lieu ban dau 
thu dugc tir khio sit sinh vifin, sinh vien tdt 
nghifip dupc thyc hifin ty dpng nhd phan mem 
khio sal googleforms trfin internet. Dii lifiu 
thu dugc tir khio sat giing vifin vi nha tu\en 
dyng dugc thdng ke thii cdng vi sd lugng 
ngudi tra ldi khdng Idn. Sau dd, chung tdi tien 
hinh tdng hpp cic sd lieu thu dupc vi md hinh 
hoi nhiing kfit qui quan trpng bing bing, bifiu 
dd nhd phan mfim tin hgc word ciia Microsoft. 

Dil mau khao sit cdn khiem tdn do nhirng 
khd khin khich quan vi chii quan, chiing tdi di 
thu dugc nhirng ket qui quan trpng vi nhiing 
kfit qui dd dimg dfi minh hog nhimg phan tich, 
nhgn dinh vfi chit lugng giing day TPTM mi 
nhdm nghifin ciiu dua ra trfin co sd nhirng quan 
sit, trai n ^ e m , trao ddi chuv'cn mdn siu vdi 
nhiing chii thfi tryc tiep cua qui trinh day hgc 
\ a trfin co sd eua ly luin \ e phuong phip giang 
day ngdn ngii chuyfin nginh. 

6. Ket qui nghien ciru 

6. J. Ddnh gid chdt lugng gidng dgy TPTM lgi 
DH\T 

Chil lugng giang day TPTM tuy thudc vao 
chit lugng ciia tiing yfiu td ciu thinh nfin hogt 
ddng da\' hgc, dd Ii chuong trinh, ngi dung dio 
tao, ngudi day, ngudi hpc vi giio trinh hgc 

lifiu. Kit qui nghien cuu di chi ra ring ben 
cgnh nhihig difim rich cyc thi trong mdi nhan td 
dang tdn tgi nhiing bit cgp nhat dinh. 

6.1.1, vi chuang Irinh. ngi dung ddo tgo 
Thii nhit, myc tifiu dio tao va chuong 

trinh npi dung dao tgo chua thdng nhat: vdi 
mdt chuang tiinh dio tgo thupc nganh ngdn 
ngii, vdi sd lugng mdn hgc bd trg kien thiic 
chuyfin nganh bing tifing Viet rat it (5 hpc 
phin ~ 15 lin chi) thi khdng thi d$t myc tieu 
sinh vien ra trudng cd kifin thiic chuyen siu vfi 
kinh tfi nhu da tuyfin ngdn trong Chuang trinh 
(DHNT, 2014). Npi dung dao tgo chua uu 
tien cung cap kien thiic va kT ning ngdn ngii 
dfi giao tiip trong mdi trudng kinh doanh ma 
ddi khi cdn ning vfi kien thiic chuyfin nginh. 
Do dd can xic dinh lgi muc tifiu dio tgo ciia 
chucmg trinh TPTM theo hudng uu tien cung 
cip kifin thiic vi ning lyc ngdn ngir. 

Thit hai, chu de giang day trong cic hpc 
phan NNKTTM chua dugc sip xep hgp Iy. 
Mgt sd hgc phan cd ndi dung gin nhau trong 
khi van thieu nhung ndi dung quan trpng 
va thiet thyc (vi dy nhu giao nhan van tii 
logistics, bio hiem). 

Thii ba, npi dung vi phuang phap giing 
day TPTM d mdt sd hpc phin dang hudng 
dfin cich tiep can cua mdn chuyfin nganh chir 
khdng phii mdn ngoai ngii, do do, hogt dpng 
dgy hgc cung hudng theo vific dgy kiin thuc 
kinh te thay vi day kT ning ngdn ngii theo 
diing sii menh cua giing day ngdn ngQ chuyen 
nganh. 

Thii tu, boat dpng giang day hifin dang 
thifiu bg ning lyc ngdn ngii kinh ti thuong 
mgi dya trfin vific thu thip ngu lifiu tir tiiyc 
dia cua mdi tmong doanh nghifip. Bg ning lyc 
niy li CO sd di xiy dyng cic boat dgng day 
hgc nhim giup sinh vien iTnh hgi duoc cic ki 
ning giao tiip cin tiiifit cho cdng viec rirong 
Iai. Ngoai ra, cac hgc phin NNKTTM ciing 
chua tiiifit ki budi hgc tiiyc t i nhu thim thyc 
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di», uao ddi vdi chuyfin gia, hdi Ihio chuyfin 
pg^ . . . nhim ting tinh lien ket giiia chuang 
trinh dio tgo va doanh nghifip. 

Tom lgi, chuong trinh, ngi dung giing day 
TPTM cdn nhifiu bit cgp vfi muc tieu dio tgo, 
vi CO ciu chu de kinh tfi thuong mgi dugc 
di c|p trong cic hpc phin, thieu bd ning luc 
ngon ngil kinh ti thuang mai dfi sii dyng khi 
d^ hgc, vi thfi chua dap iing nhu ciu nguoi 
hpc vi thi trudng lao dpng. 

6.1.2. Vi nguai dgy 

Uu difim ciia dgi ngii giang vien TPTM 
\k dupc dao tgo bii bin ca vi tiing Phip vi 
luin thiic chuyfin nginh. Da sd cic giang 
vicn dugc dio tgo tgi Phip hoac trong cac 
chucmg trinh lifin kit vdi Phap. Vi thfi, trinh 
dp tieng Phap vi kifin thiic chuyfin nginh 
cua dpi giang vien nhin chung dugc sinh 
vifin dinh gii cao. Theo kit qua khio sit 
ciia nhdm nghifin ciiu, 74.7% sinh vien tdt 
nghifip cho ring trinh dp tiing Phip ciia dgi 
ngu giang vifin li tdt hoic rat tdt, 62.6% danh 
gia kien thiic chuyen nginh ciia giing vifin 

d miic lot. Ngoai ra, vdi tudi ddi cdn tre vi 
cd ddng CO day hpc tdt, yfiu thich cic hpc 
phan NNKTTM, cic giing vifin ludn nhiet 
tinh trong cdng \ iec vi cd khi ning tgo ddng 
CO hgc lap cho sinh vien. 

Tuy nhifin, nhiing \ in dfi ciia dpi ngu 
giang vifin cflng dugc bgc lp qua nhiiu diim 
khic nhau. Tmdc het, phuong phip day hgc 
ciia giang vifin nhin chung cdn ban chi va 
khdng dugc dinh gia cao. Difiu niy khifin cho 
viec tifip can npi dimg giing dgy, td chirc hoat 
dgng yen Idp cua giing vifin chua phii hgp va 
chua diing vdi phuong phip giang dgy ngdn 
ngir chuyen nginh. Ching han nhu giing vifin 
chua tap trung ren luyen dii ci 4 kT ning giao 
tiip cho sinh vifin, chu ygng giii thich kifin 
thuc kinh tfi hon cic hoat ddng thyc hinh giao 
tifip bing tieng Phip, it cac hogt dpng tuong 
lic tren Idp nhu xay dyng hpi thogi, thyc hifin 
dy in chung, nghien ciiu tinh hudng, Diiu niy 
Cling dugc khing dinh thdng qua lifit ke ciia 
sinh vifin vfi nhiing hoat dpng hpc tgp chinh 
trong hgc phin TPTM (Bieu dd I) 

BiltfpngO'phllp 
SaitSp ttrvi/ng 

Hgi tha;> 
Baitapfinh huong 

Thuyft trinh 
Dithttiu^t 

Diln d^t n6i 
Di2n d^t v i t 

Nghe hi6u thi/ong msi 
OOchi^uUitextc kinhte 

.110-6 
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Biiu dd 1. Lifit ke cua sinh vien ve cic hoat ddng chinh tren ldp 

Hogt dgng kiim tra danh gia cung the 
hifn bit cgp nhu chii yeu kifim tia thuat ngir, 
^ vyng va kiin thirc kinh tfi, khdng cd phan 
nghe va ndi trong di thi gifl'a hgc phin vi kfit 
thiic hgc phin. Difiu niy keo theo viec dinh 
hmjng sai ngi dung kien thiic va Id nang mi 
sinh vifin cin hgc bdi trong tiiyc te, sinh vien 

ludn di theo logic "tiii gi hpc niy". Nguyfin 
nhin ciia tinh trang tren xuit phat tir viec 
giing vien khdng dugc dio tgo chuyen sau vi 
thudng xuyfin vh phuong phip day hgc ngoai 
ngfl ndi chimg vi phuong phip day hgc ngoai 
ngfl chuyen nginh ndi rieng. 
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Thfim nua, nhiing rio can \ e hinh chinh 
vi tii chinh cd thfi la nguyen nhan khifin giing 
vifin chua mgnh dgn chii dpng thiet kfi cic 
hogl dpng ting tinh tuong tic giira chuong 
trinh dio tgo vi doanh nghifip. 

Ngoai ra, trong mdt sd trudng hgp, giang 

vifin cdn gip khd khin nhu thifiu kien thuc 

chuyen nginh, thifiu giio trinh hgc lifiu cgp 

nhit cflng nhu trang thifit bi dgy hpc. 

6 1.3 Ve ngu&i hgc 

Uu difim ndi bit la sinh vien cd dau vio 
tuong ddi tot vdi thdi gian hpc tieng Phip tu 
3-12 nim d phd thdng va thudng li hgc sinh 
khdi song ngii hogc he chuyfin tieng Phip. Da 
sd sinh vifin cd dgng co hgc tip tdt. Ve trinh 
dp, sau qua trinh hgc TPTM, sinh vifin nim 
dugc kien thirc vi kT ning ngdn ngu vi nhin 
chung cd thfi hifiu cic difin ngdn kinh tfi khdng 
qui chuyen siu nhd vdn tu vyng vi thuat ngu 
chuyen nginh da hgc. 

Tuy va>, van cdn mpt bd phgn sinh vien 
thieu dpng CO hpc tgp vi bi quan ve co hpi vific 
Iam sau khi tdt nghiep do khdng dugc tu vin 
hudng nghifip tdt vi it hifiu bifit \ e thi trudng 
lao dpng. Vfi trinh dg, khdng nhieu sinh vien 
ra irudng cd the giao tifip ndi \a \iet ihanh 
thgo trong nhihig tinh hudng chuyen mdn 
do lhieu kifin thuc tifing vi kifin thiic chuyfin 
nginh. Do dd, sinh vien tdt nghifip - sin phim 
cua qua trinh dgy hgc TPTM, yong nhifiu 
trudng hpp, chua dip iing dupc yfiu cau cua 
cdng viec nhu muc lieu de ra trong chuong 
tiinh dao tao. 

Ngoii ra, gin nhu lit ca sinh vifin deu gip 
khd khin trong cic hpc phin TTTM. Nhirng 
khd khin ciia sinh vifin den tu vific thifiu vdn 
tir vyng chuyen nginh, thifiu kifin thuc chuyfin 
nginh, khdng hoic it mdi lifin he giiia kifin 
thuc kmh tfi yong cic mdn bd yg bing tieng 
Vifit \ a kifin thiic kinh tfi dfi cap uong cic hgc 
phin NNK.TTM. 

6.1.4. Vi gido trinh hgc heu vd trang thiel 

bf dgy hgc 

Giing vifin TPTM su dyng ngudn ^ i o 
tiinh tai lifiu khi phong phii, da dgng. da sd li 
in phim tgi Phap cua nhflng tic gii ten tudi 
chuyfin vifit giao tiinh TPTM. Ngoii ra, giing 
vien cdn chu dpng hgc hdi va tim kiem thdng 
tin tijr nhifiu nguon khic nhau de cgp nh§t bii 
giing nhu: tiidng tin kinh tfi Phip, sich bio 
tiing Phip chuyen nginh kinh tfi tiiuong mgi, 
bio difin tii Phip, hdi y kifin chuyen gia, v.v 
(Do Thi Thu Giang, 2014). Song, bfin cgnh dd, 
cdn kha nhifiu bit cgp lifin quan den giio dinh 
hgc lifiu ciia chuang trinh TPTM hien nay. Cy 
thi Ii: (1) Giing vifin chua soan giio trinh 
rieng cho hgc phin theo hudng xiy dyng bp 
ning luc ngdn ngfl kinh te thuong mgi gom 
nhflng kl ning giao tifip bing tiing Phip trong 
mdi trudng kinh doanh, tii dd xay dyng nhftng 
boat ddng, bii tap tuang ung cho timg budi 
hpc; (2) Vific su dung sach chuyen nginh lim 
tai lifiu giang day chinh cua mdn hgc khien 
mdt sd hgc phan NNKTTM co cich tiep can 
cua mdn chuyen nganh, chu trgng kien thiic 
kinh lfi thay vi kifin thiic va ning lyc ngdn 
ngfl. Ching hgn vdi hgc phan NNKTTM 2 -
marketing, giio trinh sii dyng la sich chuyen 
nganh "Marketing" cua Claude Demeure 
chu khdng phai giio trinh tiing Phip thuang 
mai theo diing giio hgc phip cua giing day 
ngdn ngu chuyfin nginh; (3) Da sd cic giao 
Irinh, sich tham khio dfiu kha cfl, nfiu cd tii 
ban thi ngi dung khdng cap nhat hoic rit it 
thay ddi. Ching han giao trinh chinh dugc su: 
dyng trong hiu hit cac hpc phin NNKTTM la 
giio trinh Le Fran9ais de Tenheprise (Michel 
Danilo, Beayice Tauzin) dugc xuit bin tir 
1990 va tii bin nam 2005. Tuy nhien tiong 
sich tai bin, cic tiidng tin van gifl nguyfin vi 
nhieu npi dung yd nen lac hgu (vi du sd vdn 
phip dinh cua cic logi hinh cdng ty d Phip vin 
theo don vi lifin francs tiiay vi euros); (4) Cic 
tii lieu sii dung hiu nhu dfiu Ii ban phdto den 
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aing (vdi ci giang vien va sinh vifin) nen chit 
lupng kem vi khdng tgo hiing thu hgc tip cho 
sinh vifin. Vi the, khi dugc hdi ve giio trinh 
hpc lifiu, nhifiu sinh vien dinh gii chit lugng 
trung binh hojc kem (58.4%i). Da sd giang 
vial (87.55%) ciing dinh gii giio tiinh hgc 
lifu cd chit lugng vira phii hoic kem (Bifiu 
di 2); (5) Trang thifit bi day hgc, vfi co bin 

dip ling dugc yfiu ciu tdi thifiu ctia phdng hpc 
tieng vdi ban ghe, miy titih giao vifin. may 
chifiu, ti\i. man hinh ldn. Tuy nhien, phdng 
hpc thieu khdng gian dfi td chiic ldp hpc ting 
tinh tuang tic, he thdng kfit ndi mang chit 
lugng khdng tdt vi ddi khi tiiiit bi hdng ho$c 
thifiu. Nhiing han che niy la rio cin khdng 
nhd cho qui trinh day hgc. 

Bieu dd 2. Dinh gii chit lugng giao trinh ciia giang vifin va sinh vifin 

Dinh gia m^t cich tdng quit, chat lugng dio tao di de ra. 
giang day TPTM hien nay chua cao vdi nhflng Q^^^ g,^ ̂ ^y ^ ^ ^ ^ ^ ^ ^ ^^^^ ^-^ ^.^^ 
bai cap trong chuong Irinh. npi dung giang ^^^^ ^^^ ^-^^^ ^ j - ^ ^ . ^^^^ j ^ ^ g ^ j . ^ ^ ^^^ 
dgy, dpi ngu giing vifin vi smh vien cung nhu ^ p ^ ^ ^-j^^^ y ^ q̂ .̂ ^ . ^ .̂̂ ^ ^39,/^ ^i^^ 

giao trinh hpc heu. Do vgy, vice day hgc chua ^j-„ ^^ ^^2% sinh vifin tdt nghiep danh gii 
t?o ra nhifiu sin pham dip ung yeu cau ciia xa ^j,it lugng giing day TPTM d DHNT d miic 
hOi va th! trudng lao dgng nhu frong myc tieu ^^^ ^oic chua tdt (Biiu dd 3). 

Bieu dd 3. Danh gia tdng quan ciia sinh vien ve chit lupng giing day TPTM 

Nhu vay, cd tiifi coi buc hanh chat lugng 
giang day TPTM cd ca gam sang vi gam yam. 
Dc gam sing thdng tri loin bg hoic phan ldn 
biic tranh, chiing ta cin cd nhftng giai phap cu 
the lien quan dfin nhieu yfiu td nhu da phan 
lich d tren: chucmg trinh, ndi dung giang day, 
flOi ngu giang vifin, sinh vifin vi giio trinh hgc 
lifiu. Dd cung Ii myc tieu ciia co sd dao tao, 
ihim ning cao chat lugng giing day, nang 

cao sin pham diu ra dfi dip iing tdt nhit nhu 
ciu ciia xa hdi va thi trudng lao ddng. 

6.2. Gldi phdp nhdm ndng cao chdt lugng 
gidng dgy TPTM tai DHNT 

Sau khi phan lich thuc trang vi danh gii 
chil lugng giing dgy cac hpc phan NNKTTM 
yong chuang trinh dio tao ciia chuyen nginh 
TPTM tai DHNT, nhdm nghien ciiu de xuit 
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cic eiai phap nhim nang cao chit lugng giang 
das TTTM cua N'ha trudng, dip ting tdt hon 
\ fiu ciu ciia thi trudng lao dgng trong thdi gian 
tdi. Cic di xuit n-ong phin Giai phap chung 
lifin quan din bon yfiu td ciu thinh cua hoat 
dpng dgy hpc, dd Ii chuong trinh, ngi dung 
giang dgy, dgi ngu giing vifin, sinh vien, giio 
trinh hgc lifiu. 

6.2./. vi chuang trinh, ngi dung gidng dgy 
Thir nhit, cin chinh sua lgi myc tieu dio 

tgo di tuyfin bd yong Chucmg yinh TPTM: 
khdng nfin dit myc tifiu qua ning vfi kifin thuc 
kinh te chuyfin siu mi can theo hudng uu tifin 
cung cip kiin thuc vd ndng luc ngon ngirdi 
giao liip tiing Phdp trong moi tru&ng doanh 
nghifp ndi chung. Muc tifiu kien tiiirc \ a ning 
lyc ngdn ngu mdi li muc tieu dao tgo chuan 
cua mpt chuyen nginh ngdn ngft thuang mai 
Myc tifiu dupc xic dinh nhu tren sfi phii hgp 
vdi chuong trinh va ndi dung day hgc chu 
trpng vio kien thirc vi ning lyc ngdn ngu giao 
tifip chuyfin mdn, diing vdi phuong phip luin 
ciia giing day ngdn ngfl chuyfin nginh. 

Thir hai, cin cir vio nhiing bat cap trong 
npi dung chuong trinh, cac giang vifin dugc hdi 
thdng nhit cho ring can sip xfip hgp ly cic chu 

Bing 2 Dfi xuat cic hgc phin NNKTTM trong chuong trinh dao lao 

dfi giing dgy trong cac hgc phin NNKTTM 
tiieo hudng ghep mgt s6 hgc phin cd n^i 
dung gin nhau, bd sung mdn hpc tiiiit tiiyc 
tiieo yfiu ciu cua tiii trudng lao dgng. Cy tiifi, 
cin ghfip hgc phin NNKTTM2 (Marketing) 
vdi NNKTTM 7 (Quin til ban hing), ghfip 
hgc phin NNKTTM 3 (Tii chinh-ngan hing) 
vdi NNKTTM 9 (Tai chinh ki toin). Cd tiii 
chuyin ngi dung "dich tiiugt kinh tfi tiiuong 
mgi" d hai hgc phin NNKTTM 9 (Thyc hinh 
djch kinh ti tiiuong mgi 1) va NNKTTM 10 
(Thyc hinh djch kinh tfi thucmg mgi 2) vio 
trong tiing hgc phin NNKTTM nhu mpt dgng 
bii tip, boat ddng tren ldp. Nhu viy cd tiie 
dinh thdi lugng cho cic mdn hgc mdi de dip 
ling nhu ciu thyc lifin cua thi trudng lao d^ng. 
Kfit qua phdng van cac nhi tuyen dyng cho 
phfip nhdm nghien cflu de xual them mdn hgc 
mdi nhu Vin hoi doanh nghifip, Logistics 
va van tii, bao hiem tiong kinh doanh. Hon 
nfta, can dua thfim hgc phan Nhap mdn kinh 
ti thuang mai (Khii nifim kinh tfi co bin) vio 
hpc phin NNKTTM diu tifin, trudc khi de cip 
cac chu dfi kinh te khic. Dudi diy la de xuat 
cac hpc phin NNKTTM trong chuang trinh 
dao tao (Bang 2): 

1 
2 

3 
4 

5 
6 
7 

s 
9 
10 

Mon hpc 
NNKTTM 1: Nhgp mon kinh le thuong mai (Khii nifim kinh ti co bin) 
NNKTTM2: Quan hfi kinh ti quoc ti 

NNKTTM 3 Marketing va quan tri ban hang 
NNKTTM 4: Kinh doanh quoc te 
NNKTTM5: Quin trj dy an 
WKTTM 6: Tii chinh - ngan hang 

NNKTTM 7; Dam phin thuong mai 

W K 1 1 -M 8: Luat thuong mai 

NNR1 1 M v: Logistics va van tai - bao hiem 
NNM IM lU: 1 hu on - hpp oong vi Vin hoa doanh nghiep 

\ goai ra. cin hdi y kifin tu v an cua chuyfin 
gia kinh tfi \ c ihiir tu mdn hpc sao cho cic hpc 

phin trfin dugc giing day tiieo Uinh tiJ logic 
khoa hpc hgp ly. Cic giing vifin kinh te ttordng 
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DHNT cd tiifi tu vin tot cho Khoa Tiing P h ^ 
vi trit ty nay. Vdi nhiing ngi dung mdi nhu 
\an tii - bio hifim, Vin hoi doanh nghiep, 
diu dua vio chuang trinh cd thfi gay khd Idiin 
cho giing vien tieng Phap vi thifiu kien thuc 
chuyfin nginh vi tiiuat ngft chuyfin nganh. Do 
dd, d giai dogn diu, can sy tham gia tu vin vi 
dio lao cua giang vifin chuyfin nganh ndi tifing 
Phip d DHNT. 

Thfim vio dd, can tgo sy lien ket chat che 
giite kiin thiic kinh te tiong cic mdn hpc bd 
tn? bing tifing Vifit va kifin thirc kinh tfi dfi cap 
trong cac hpc phin NNKTTM. Can to chuc 
chuong trinh theo tien dd hgp Iy ve mat khoa 
hpc sao cho mdn kifin thuc kinh te bd trg bang 
lieng Vifit dugc hgc trudc hgc phin NNKTTM 
cd npi dung tuong iing bang tifing Phap. Vi dy 
trudc khi hpc mdn NNKTTM 2 - marketing 
hien nay, sinh vien can dugc hgc mdn 
Marketing bing tieng Viet. Difiu nay can su 
vao cupc va phdi hgp thyc hifin cua cic Phdng 
ban vi Khoa chuyen mdn nhu Phdng Quan ly 
khoa hpc, Phdng Quin ly dio tgo, Khoa Tiing 
Phip. Hon nfla, cin dua vio chuong tiinh dao 
tfo nhthig budi hgc tiiyc ti nhu tham thuc 
dja, trao ddi vdi chuyen gia, hpi thio chuyfin 
nganh .. nhim ting tinh lien kfit gifta chuang 
irinh dio tgo vi doanh nghifip, hudng nghiep 
tot hon cho sinh vien chuyen nganh TPTM 
ciia DHNT 

Thii ba, Khoa chuyen mdn can cd dinh 
hudng cho giing vien ve phuong phap giang 
dgy, quin trifit giing vifin tifip can cac hpc 
phan NNKTTM theo phuang phip giang day 
ngdn ngft chuyfin nginh chii khdng phai giang 
dgy mdn kinh tfi, hudng boat dpng day hpc 
theo myc tieu dgy kifin tiiiic vi ki nang ngdn 
ng* la chinh. Dfi Iim dugc diiu dd, Khoa cin 
CO kfi hoach, lp Dinh xay dyng bp nang luc 
ngdn ngu kinh ti tiiuong mgi dua yen vific thu 
* ^ ngii lifiu tir mdi tiuong doanh nghiep. Bd 
ning lyc nay li co sd de xiy dung cic boat 

ddng day hgc nhim gii^ sinh vifin Imh hpi 
dugc nhflng kT ning giao tifip cin thiit cho 
cdng vific tuong lai. 

6.2.2. Ve ngu&i dgy 

Dpi ngu giing vifin, ben cgnh tiii mgnh 
dugc dio tao co ban ve tifing Phip vi/ho§c 
kinh tfi va dgng co da> hgc tdt, cin nhgn thiic 
diy du vfi tim quan ygng cua phuong phip 
day hgc vi cd y thiic khac phyc hgn chfi ciia 
minh yfin phuang difin niy. Dfi nang cao chit 
lugng giing day, bin than giing vifin cin theo 
hgc cac khoi dio tgo bd simg vi phuang phip 
day hpc ngogi ngfl ndi chung vi phuong phip 
day hgc ngdn ngft chuyfin nganh ndi rifing. 
Khoa chuyfin mdn cd thfi tu vin, mdi chuyfin 
gia vi td chuc cic khoi hpc trfin cho giing 
vien. Nfiu vific mdi chuyfin gia nudc ngoai 
ddi hdi kinh phi cao, Khoa chuyfin mdn cd 
the hop tic vdi cac khoa ngoai ngfl d trudng 
dai hgc khac de mdi chuyen gia su pham ve 
phuang phip day hpc bd mdn tifing Phap tip 
huan giing vifin. 

Mdt khi hifiu rd giao hgc phip ciia giang 
day ngdn ngfl chuyfin nginh, giing vifin cin 
tifip can ndi dung giing day, td chuc hogt 
ddng tien ldp diing phuang phap. Cu the Ii, 
can chii trgng dfin ngu lieu kinh te thucmg mgi 
gdc (dien ngdn ndi vi vifit Uong mdi trudng 
chuyfin mdn thyc tfi, vi du nhu hgi thogi yong 
doanh nghiep, phdng van chuyfin gia, bin tin 
kinh tfi, thu lin thucmg mai...), tip tnmg day vi 
ren luyen du 4 kT nang giao tifip cho sinh vifin, 
cung cap tu vung, kifin thiic ngft phap, luu y 
ve van phong ciia difin ngdn kinh tfi thuong 
mgi de sinh vien cd du cdng cy thyc hinh giao 
tiep bing tifing Phip ttong mdi trudng kinh 
doanh. Can ting cudng cic hogt dpng tuong 
lac tifin ldp nhu xay dyng hdi thoai, thyc hifin 
dy in, nghien cihi tinh hudng. Khi dd, giing 
vifin chinh li ngudi phii xiy dung bd nang 
lyc ngdn ngfl giao tiep kinh doanh bing vific 
thu thip ngft lifiu kinh te thuong mai tu thuc 
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dja, phin tich difin ngdn, tim ra difin ngdn 
difin hinh ciia mdi trudng doanh nghiep va 
ning lyc ngdn ngft co bin cin dav" cho sinh 
vifin. Trfin ca sd bg ning lyc ngdn ngu, giing 
vifin sfi thifit kfi cac hoat dpng, bii tip tuong 
ling yen Idp. Cd thfi khing dinh mpt lan nfla 
ring Bp ning lyc ngdn ngu chuyen nganh l i 
hat nhan quyfit dinh hogt dgng day hgc TPTM 
vi nd the hien muc tifiu, cy the hoa muc tieu 
dio tao bing cic kifin thuc, ning lyc ngdn 
ngu mi ngudi hgc cin dat dugc dfi cd the giao 
tiip bing tifing Phip trong mdi trudng doanh 
nghifip vi kinh te thuong mgi. 

Hogt dgng kiim tra ddnh gid, ngoii vai trd 
dinh gii ngudi hgc cdn dinh hudng vific day 
vi hpc ciia giing vien vi sinh vien. Do dd, dfi 
vific day vi hgc di diing hudng, kifim tra dinh 
gii cin tgp trung vio dung nhihig ndi dung cin 
dgy \'a hgc. Trong thdi gian ldi, giing vifin cin 
thiet kfi bai kiem ira theo hudng kifim tra kifin 
thirc \ a ning lyc ngdn ngfl chuyen nginh, yen 
ci 4 kT ning nghe, ndi, dgc, vifit, yfiu ciu thuc 
hifin nhihig tinh hudng giao tifip chuyen mdn 
bing tifing Pbip thay vi chi kiem tra tu vyng, 
thu^t ngfl kinh tfi vi kien thiic chuyen nginh. 
Trudc mit, cin bd simg ngay ki nang nghe vi 
ndi vio ndi dimg bii kifim Ua gifla hgc phin 
va/ho$c kfit thuc hgc phin. 

Bfin cgnh dd, giing vifin cin nang cao trinh 
dg kifin thuc chuyen nginh kinh te \ i day li 
phan khdng thfi thieu Uong hinh trang nghfi 
nghifip ciia giing vien day ngdn ngft chuyen 
nganh. Du dugc dio tao chinh quj' hoic vin 
bing 2 vfi Kinh tfi, cic giing vifin vin ludn cin 
cgp nhgt nhthig kifin thuc mdi, nhiing chu dfi 
mdi \e kinh tfi mi minh chira hifiu rd. Thyc tfi 
khi giang day cic hpc phin NNKTTM. giing 
vifin phii cd kifin thuc kinh tfi my khdng chuyen 
sau nhung phd rpng nhifiu ITnh vyc. Cho nfin, 
giang vifin cin cd y thuc ty hpc, ty nghifin cihi, 
trao ddi vdi ddng nghifip \e thuat ngfl hay khii 
niem kinh te mdi. Khoa chuyfin mdn cd thfi td 

chlic cic tog dim yao ddi \ i cic chu de kinh 
tfi dugc giang dgy trong chirong tiinh. Khi can 
sy ho yg cua chuyfin gia, Khoa chuy&i mdn 
cin mdi cic giing vifin chuyfin nganh biet tieng 
Phip yong vi ngoai trudng tgp huin vi dio tgo 
vfi kiin tinic cung nhu tiiugt ngfl kinh te cho dOi 
ngfl giing vifin TPTM. 

Thfim nfla, giing vifin vi khoa chuyfin 
mdn cin vugt qua nhflng khd khin nhu chi 
phi tii chinh hay thu tyc hinh chinh di chu 
dpng thifit ke cic hoat d^ng ting tinh tuomg 
tic gifta chuang trinh dao tao va doanh nghifip 
nhu tham doanh nghifip, thyc tap tgi doanh 
nghifip, hdi thio, tog dim vdi chuyen gia, thyc 
hifin dy in tgi doanh nghifip... 

6.2.3. Ve nguai hgc 

Dfi ning cao chat lugng sinh vifin tdt 
nghifip, can nang cao trinh dg sinh vien, cu die 
la kifin thuc tiing va kien thuc chuyfin nginh 
de sinh vifin cd dii ning lyc giao tiep bing tieng 
Phap trong mdi trudng doanh nghifip. Ngoai ra 
cdn can hd tig, tu van sinh vifin ve phucmg phip 
hpc va dpng co hpc tap dfi sinh vifin vugt qua 
nhiing rao cin yong cic hgc phan NNKTTM. 

Gidi phdp ve kiin thitc ngdn ngft 
Thir nhat, giing vien can hudng dan sinh 

vien luyfin tap thudng xuyfin cic ky ning 
tieng Phap khdng chi trong cic gid hgc tgi 
trudng ma cdn d mgi luc, mgi nai trong cugc 
sdng nhu xem phim, nghe nhac, dgc bao bing 
tifing Phip; tiiam gia cic hoat ddng chuyfin 
mdn cua cac cau lac bd tiing Phip, difin hinh 
nhu CLB Tifing Phip DH Ngoai Thuong CFE 
(Club de Fran^ais de I'ESCE); tham du cic 
sy kifin v5ri hda Phip tai Trung tam vin hoi 
Phip; tu vin va khuyfin khich cic sinh vifin 
tham gia hoat dpng ngoai khda nhu trai he 
qudc tfi, din tour tiiam quan cho khich nudc 
ngoii vi tiiam gia yao ddi sinh vifin gifla cic 
nudc yong cgng ddng Phip ngft niu cd difiu 
kifin. Kht kifin tiiuc tifing dugc nang cao vific 
hgc TPTM chic chin sfi di dang hon' Thii 
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hai, trong dgy hgc, giing vien can luu y sinh 
Mcn vfi nhflng d$c difim cua tfl vyng, cau tnic 
cau vi vin phong die tnmg yong cac difin 
ngdn cd ngi dung kinh tfi tiiuong mai. Thu 
ba, khoa chuyfin mdn can cd kfi hoach vi thuc 
hipi cic thu tyc hanh chinh de mdi giing vien 
ban xii tham gia giing day de giup sinh vien 
ptiii trifin 1^ ning, thyc hinh ngdn ngfl thuc 
ti, phat hifin ra nhthig ldi sai tiong ngdn ngfl 
ciing nhu lim quen vdi van hda Iim vific trong 
mdi tnrdng qudc le. 

Giai phdp ve kien thirc chuyen ngdnh 
De giiip sinh vien nang cao kien thuc 

chuyen nginh vi vdn tu vyng, khoa chuyfin 
mdn dinh hudng vi yfiu ciu cic giing vifin 
chuyfin nginh TPTM cung cip cho sinh 
vifin nhftng kfinh thdng lin hoic phuang lien 
giiip ning cao vdn tir tieng Phip kinh te nhu 
cac trang bio kinh te, phim cd chii de kinh 
tc thirong mgi hay cic hgi thoai trong kinh 
doanh. Ddng thdi, khoa can td chirc bien soan 
b$ sich thugt ngu kinh te iing vdi timg chii 
di ciia cic hpc phan NNKTTM trong chuong 
irinh dip tgo. Ngoii ra, Khoa Tieng Phap cin 
diy mgnh vific gin thyc tien vdi ngi dung 
chuyfin nginh duoc de cap tiong cic hoc phan 
NNKTTM. Khoa gidi thifiu sinh vien chuyen 
nganh TPTM di lien hfi thyc tgp d cac doanh 
nghifip ndi tifing Phip tfl sdm (nim thu 2, 3) 
hojc tham gia nhiing budi hdi thao, tga dim 
bing tieng Phap ve cic chu dfi kinh te yong va 
ngoai Trudng. 

Giaiph^ ve phuongph^ vd ddng co hgc i^ 

De giiip sinh vifin chuyfin nginh TPTM cd 

dfing CO hpc tap tdt, difiu tien quyfit li dinh 

hudng nghfi nghifip tuong lai cho sinh vien. 

D$c bifit, vific dinh hudng nay khdng chi difin 

ra trong qui trinh dao tao ma cdn ca trudc 

khi tuyin sinh. Do vay, khoa chuyen mdn cin 

tich cyc tham gia cac ngiy hdi tu vin tuyen 

sinh, xiy dyng vi phin phit bg tii lifiu hudng 

n^ifip ciia khoa ndi rieng vi cua trudng 

DHNT ndi chung cho ddng dio cdng chiing. 

Ngoai ra, can diy manh cdng tic tu vin, 
hudng dan ve phuong phap hgc tap cho sinh 
vifin chuyfin nginh TPTM, cin coi trpng 
cdng tic tham van hgc dudng vdi phdng tu 
van rifing ciing dpi ngu chuyen vifin tiiam vin 
dugc dio tgo bii bin, chuyen siu ciing nhu 
can cd nhflng quy dinh cu the ve co chfi id 
chuc boat dgng lie phdng tu vin cd the dugc 
duy tri lau dii. Khoa chuyen mdn can sy ho 
trg vfi kinh phi va nhin lyc tu phia Nhi trudng 
de cd thfi hoat ddng tu van hifiu qui vi lau dai. 

Hon nfla, dfi tgo dieu kifin cho sinh vifin 
chuyfin nginh TPTM hgc tip tich cyc, hifiu 
qui, khoa chuyen mdn ndi chung vi moi 
giing vifin yong khoa ndi rieng can xiy dyng 
mdi trudng hoc tap than thifin, ting tinh tucmg 
tic gifla giing vifin - sinh vifin va sinh vifin -
sinh vifin, ddng thdi ggi md va phit huy tinh 
sing lao, chii dgng ciia tit ca sinh vifin chuyfin 
nginh TPTM. 

6.2.4. Ve gido trinh. tdi liiu, trang ihiil bf 
dgy hgc 

Can xiy dyng giio trinh rieng cho timg 
hgc phin NNKTTM, yfin co sd xay dyng bg 
nang lyc ngdn ngft chuyen nginh lifin quan 
din chii di kinh lfi cua hpc phan. Vi dy giio 
trinh NNKKTM 2 - marketing se dya tifin bd 
nang lyc ngdn ngft giao tifip yong ITnh vuc 
marketing dfi thiet ke cac boat ddng, bai tap 
hudng din 4 kT ning giao tifip (Nghe - ndi 
- dgc - viil) lien quan chu de marketing, d 
mdi hay nhiiu bii hpc se phat tiifin cac hogt 
dpng giao tifip lifin quan den mpt npi dung 
cua marketing nhu Segmentation, Produit, 
Positionnement... theo logic khoa hpc cua 
chuyen nginh vi theo tiin do hgp Iy ve cip do 
ngdn ngft. Tuy nhien diy li giii phip rat khd 
thuc hifin vi vific xiy dung bd ning lyc ngdn 
ngfl giao tifip chuyen nganh can rat nhieu thdi 
gian, cdng sflc, dau tu tri tue vi tii chinh de 
thu thip difin ngdn kinh lfi tu thyc dja, phan 
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tich difin ngdn vi tim ra nhiing ning lyc ngdn 
ngft difin hinh can cd trong giao tifip doanh 
nghiep, xi> dyng cic boat dpng va bai tgp 
tucmg ling vdi bd ning lyc dd. Do v'iy, tnrdc 
mit cin diu tu mua sich va giao trinh tifing 
Phip thuang mgi cua Phip, ty tim dien ngdn 
kinh tfi gdc (ghi am hgi thogi giua cac chu> en 
gia, nhan vifin trong doanh nghifip, xin mau 
thu tin thuong mgi cua doanh nghifip, lav ban 
lin kinh tfi tai chinh bing tifing Phip tien trang 
bio difin tu Phip, xem phim cd chu dfi kinh te 
ihuong mgi, v.v.). 

Ddi vdi sich chu>en nginh kinh tfi, nfin 
dimg lim tii lifiu tham khio cho mdn hgc 
chu khdng su dyng lim giao trinh chinh 
thuc ciia mdn hgc vi khi dd sfi bifin hgc phin 
NNKTTM thinh hgc phan kinh tfi chuyen 
sau. Do dd, doi \di hgc phan NNKTTM 2 
(Marketing), NNKTTM 6 (Dim phin tiiuong 
mai), NNKTTM 7 (Quan tri bin hang), can 
thay giio yinh chinh thuc hifin nay (li sich 
chuyfin nginh kinh tfi) cua mdn hgc bing cic 
giio trinh tifing Phip ihuong mgi cd di cap 
chu de kinh tfi lifin quan. Cd thfi tham khio 
cich lam cua hgc phin NNKTTM 3 - Tii 
chinh ngan hing. 

Trudc thyc trang da sd cic giio yinh, sich 
tham khio dfiu khi cil, thdng tin ddi khi lac 
hau, giing vien can ty nghifin cuu, ty hgc, ty 
dpc dfi cap nhit thdng tin. Ngoii ra, di khic 
phyc tinh trang cic tii lifiu su dyng hiu nhu 
dfiu la bin photo den tring (vdi ca giang vien 
va sinh vifin) nfin chit lupng kem va khdng 
tgo himg thu hpc tip cho sinh vifin, khoa 
chuyfin mdn va Nhi trudng cd thfi diu tu mua 
cho giing Men sich gdc hoic giing vifin cd 
the ddng gdp kinh phi vdi Nha trudng dfi cd 
sich gdc khi dgy hgc. 

I 'e trang thiet bi hgc tgp, Nha tnrdng can 
diu tu hfi thdng phdng hpc tifing quy chuin 
vdi khdng gian rpng. bin ghfi xfip theo hinh 
chft U nhim ting khi ning tuong tic gifta 

ngudi hgc vi ngudi dgy, giOa ngudi hpc vi 
ngudi hgc. Ngoai ra, cin trang bi phdng hgc 
tifing nhflng thiit bj dgy hgc cd chil lugng nhu 
miy tinh ci nhin. may chifiu, man hinh ldn, 
tivi, ndi mgng internet hogt dgng tdt. 

7. Ket lu|n 

Kfit qui nghifin ciiu cho phfip chung tdi 
y i ldi nhiing cau hdi nghifin ciiu di djt ra 
ban diu. Theo dd, vific giing dgy TPTM d 
DHNT hifin nay chua hifiu qui bdi nhflng bit 
cap yong timg > eu td ciu thanh cua qui trinh 
day vi hgc, yong dd chu yeu la do phuang 
phip giing day chua phii hgp, chua diing 
vdi phuong phip l u ^ cua giing dgy ngdn 
ngfl chuyen nganh: chua tap tnmg vio tat ci 
cic kT ning giao tifip, tiep can bai giing theo 
hudng tap trung vio kifin thuc kinh le thay vi 
kien thuc tifing. Cho nfin, d i ning cao chit 
lugng giang dgy TPTM tai DHNT, can kit 
hgp thyc hifin nhifiu giai phip lien quan dfin 
chuong trinh, ngi dung dio tao, dpi ngu giing 
vien, sinh vifin vi giao trinh hgc lieu, tiong 
dd phucmg phip day hgc cua giang vien tren 
CO sd tuan thu nguyen tic giao hgc phip ciia 
giing day ngdn ngfl chuyen nganh ddng vai 
trd then chdt. Vi khiu dgt pha la xay dyng 
Bp ning lyc ngdn ngfl chuyen nginh, tiong do 
thdng ke cic kiin thuc vi nang lyc giao tiip 
tieng Phip can thiet cung nhu cic hogt dpng, 
bii tip ling dung cu tiii di giup ngudi hpc cd 
the giao tiip bing ngdn ngfl nay tiong mdi 
tiidng kinh doanh nhu muc tieu ciia Chuong 
trinh dio tao. 
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SITUATION AND SOLUTIONS TO IMPROVE 
THE QUALITY OF TEACHING FRENCH FOR BUSINESS 

AT FOREIGN TRADE UNFV^RSITY 

Do Thi Thu Giang 

Foreign Trade University 

91 Chua Lang. Lang Thuong. Dong Da, Hanoi, Vietnam 

Abstract: The modules of language for buniness play an important role in the program for students 
majoring in French for Business - French Language at Foreign Trade University. In order to improve 
the quality of student output, it is essential to improve the quality of these modules Therefore, we have 
conducted a descriptive study, based on basic research tools such as observations, surveys, interviews 
with students, Icclurers and employers to e\aluate the current status of teaching at our university. The 
results include: (1) Identifying outstanding issues in each of the constituent elements of teaching French for 
business, namely the content and training program, teachers, leamers, and learning materials; (2) Proposing 
solutions in order to improve the quality of teaching. 

Keywords: French for Business, Specialized French, teaching methods 




