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HOAN THIEN KE TOAN DOANH THU TAI CAC 
DOANH NGHIEP KINH DOANH THlJCfNG MAI 

TREN DIA BAN TINH QUANG NINH 

• NGUYEN TH! THUY - NGUYEN THI THUY 

T O M T V T 
Thdi lv\ cuoc cdch mang cdng nghiep 4.0 dang dien ra manh me lam thay doi nhieu mdt cua 

nen kinh te - xa hpi. trong dd co hoal dong cua cdc doanh nghiep kinh doanh thfldng mai. Bdn hSng 
la mpl boat dpng ra't quan trpng. quye'l dinh cac hoal ddng kbdc (mua h^ng. .san xua't, nhan sfl hay 
tai chinh) do'i vdi cdc doanh nghiep kmh doanh tlifldng mai. Tuy nhien. khong nhieu doanh nghidp 
(DN) tren dja ban tinh Quang Ninh dp dung thifdng mai dien tfl dan de'n thi trfldng cua phan ldn 
cdc DN khong vfldn ra dfldc thi irfldng toan quoc hay the'gidi. 

Them vio dd. cac DN nay cung khong hoan toan khai thdc het cdc tien ich cua cong nghe 
thdng tin trong cdng tde ke'loan khie'n viec cung cap thong tin cho cong tac dieu hanh boat dpng 
kinh doanh khong kip thdi. khong mang lai di/dc nhieu ldi ich cho DN . VI vay. ngflcfi lam ke'todn 
trongcac D \ tren. can co sif am hieu ve qua irinh thiet k '̂, ma hoa cdc dd'i tfldng ke'loan chi tie't 
vc quy trinh luan chuyen chflng tfl khi flng dung cong nghe thong lin va ve cdc thu tuc kiem soat 
npi bp (KSNB) trong chu trinh ke toan doanh thu. 

Tfl khda. Doanh nghiep kinh doanh ihfldng mai, bdn hang, ke'toan doanh thu, tinh Quang Ninh. 

I. Thflc trang ke'toan doanh Ihu (KTDT) lai khdch hang, tao mpi dieu kien thuan ldi cho khdch 
cac doanh nghidp kinh doanh thfltfng mai tren hang cd the tie'p can vdi he tho'ng ban hang ciia 
dia ban tinh Quang Ninh DN mot cdch nhanh nha't. (Bieu do I). 

/ . / . Phiicfng thdc bdn hdng Phifdng thtfc ky kei hdp ddng kinh te'difdc 
Khao sal 40 doanh nghiep kinh doanh thu'dng nhieu DN Ifla chon nha'l (65% doanh nghiep) vl gia 

mai tren dia ban iinh Quang Ninh cho tha'> cdc DN tri phap ly cua hdp dong kinh te la ra't cao. Khong 
cd rat nhicu phifdng thflc nhan dcfn dat hang ciia nhieu DN dp dung phfldng thflc ban hang hien dai 

Bleu do I. Phi/dng thdc nhgn dtfn eSgt hang (3a dgng 
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• nhif bdn hdng qua mang. dan de'n thi trfldng cua 
phan ldn cac DN tren dja ban tinh Quang Nmh 
U»ng phdi trien manh. van chi phat trien trong dja 
bin unh vii vdi cdc iinh lan can la chu yeu, khong 
iiTdn ra dfldc thj trfldng toan quoc the gidi. 

1.2. Quv trinh bdn hdng vd xdc dinh hgn mdc 

tin d^ng 
Da so cac DN chfla xay dflng cho minh mpt quy 

Binh bdn hang day du bdng van ban chinh thflc ddn 
Jen viec ihifc hien ke loan ban hang theo kinh 
nahiem. de xay ra nhieu .sai sdt va khong thu dfldc 
(ien ban hang nhd mong muon. Hdn nfla, DN van 
chift chli y diing mflc de'n viec xdc dinh han mflc 
un dung cho khach hang mua tra cham va bien 
[rtiSp xel duyet tin dung khi bdn hang tra cham 
nhSmhancherui ro khi khdchhang khong cd kha 
nSng thanh toan ma vdn mua dfldc hang hoa hay 
dich vu ciJa DN. (Bieu do 2). 

ddnh so hieu chflng tfl de" tie'n banh doi chieu 
chflng tfl nhu'ddn dat hang, phieu giao hang, phie'u 
xuat kho... trflde khi lap hda ddn bdn hang. 

1.4. Qudn ly na phdi thu 
Ket qua dieu tra cho iha\. cdc DN quan tam 

nhieu den tong so nd phai ihu cua lflng khdch 
hang, ly le cac DN lu'a chon phfldng thflc quan l\ 
nay la 65% (26/40). Doi vdi \ iec quan ly nd phai 
thu khach hang chi net theo tflng hda ddn ih'i ctic 
DN it chu y hdn. so DN lu'a chpn phifdng thflc quan 
ly nay chi chie'm 47.5fr (19/40) trong khi vai Ird 
cua quan ly nd phai thu khdch hang chi tie'l iheo 
tflng hoa ddn rat quan trpng. Viec quan ly nd phai 
thu cilng chfla dfldc cdc DN thifc hien mpt cdch 
chat che. Rat it DN chii y theo doi cdc khoan nd 
phai thu theo thdi han thanh todn ciia cdc hda ddn. 
viec nay sc lam cho cong tde thu hoi tien bdn hang 
cham tre, khdch banc cham thanh loan. 

BiSu dd 2. Cac dieu ki^n bdn tta cham hay ban chiu 

Khong ban KH phai KH dupe si ; KH tra trirac KH ky hpp KH da tirng 
chju thanhtoan baoianhcua it nhat 10% dongvacam mua hang 

hetsonp Ngan hang tdng tien ket tra nqr cua doanh 

truoe do hang ngh 

100% DN deu nhan thflc rd la khong chay theo 
mui-iicu bdn cang nhteu cang tot ma bo qua phan 
Uem sodt ve kha nang thu hoi nd. Tuy nhien. van 
c(i 5/29 DN (I7,29() Ifla chpn viec tie'p tuc cho 
IJiiich hang nd vi khach hang quen bie't lau nam. 

1-3. Quy dinh lap hda ddn 
Khi lap hda ddn ban hang cac DN chfla kiem 

soit hei cdc rill ro khi lap hoa ddn trflde khi giao 
hang vdi khach hang ddn de'n viec thay dou chinh 
siJa hda ddn khong can thie't. Dong thdi, DN cung 
ffiiftiquan tam den ihdi han gfli hda ddn cho khach 
hang, chi gu'i khi khdch hang yeu cau, thfldng vao 
<̂ oi k) ke'todn. Hau het DN cung chfla tie'n hanh 

1.5. Piuidng thdc thanh todn 
Cac DN vdn sfl dung phu'dng thii'e thanh todn 

chu yeu bdng tien mat va chuyen khoan qua ngan 
hang, chu'a thifc hien da dang hda cac phu'dng thflc 
thanh todn nhfl thanh toan qua the tin dung, thanh 
loan bang cac the .ATM cung nhif he thong thanh 
loan trflc^tuyen. Nhin chung. cac DN kinh doanh 
Ihfldng mai tren dia ban tinh Quang Ninh da thflc 
hien cone tde ke todn ban hang tfldng doi tot vdi da 
dans cac'phfldng thflc nhan ddn ddt hang, cung nhi/ 
cac bien phap kiem sodt nham dam bao cd̂ c muc 
tieu cua qua trinh bdn hang. Tuy nhien, van cdn 
mot so van d^ ion iai nhfl Chfla dp dung phfldng 
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thflc ban hang hien dai. ihiic hien ke'toan ban hang 
ihco kinh nghiem. khong \ac djnh ban mflc tin 
dung, quan l\ cdng nd khong hieu qua. 

2. (liai phap hoan thien kd'toan doanh thu 
lai cac doanh nghiep kinh doanh thfldng mai 
tren dia ban tinh Quang Ninh 

2.1. Xdy diing be thd'ng thong rin ke'todn trong 
doanh nghifp 

Vdi .sfl phdt tnen nhanh chdng cua cdng nghe 
thong tin (CNTT). nha't la CNTT trong linh \flc 
quan ly hoat dong san xua't kinh doanh. cdc DN 
deu tien de'n tin hpc hda toan bo cong idc ke toan 
\ a quan lv trong doanh nghiep bdng cdc gidi phap 
phan mem. Ung dung CNTT bat dau tfl khau dau 
tien la trang bi phan mem ke todn cho bp phan ke 
lodn. liep den la thiet lap phan mem quan ly cho 
cacbp phan khic nhfl: phan mem quan ly hang ton 
kho cho bp phan kho hang, phan mem qudn 1\' bdn 
hang cho bo phan bdn hang, phan mem quan ly 
mua hang \h cuo'i cung la he thong phan mem 
quan K' nguon Iflc cho toan bp DN (ERP). Caeh 
liim nay tao ra nang suat lao dong \'a hieu qua 
quan 1>' thdng tin ra'l cao cho DN 

2.2. .\dy diing /if thd'ng thong rin bdn hdng 
Irong doanh nghiep 

Cdc DN can cd website neng ciia minh. co the 
tfl thiL'i kc boac thue ngoai. Mot la. cd lhe cung 
cap thong lin \e DN. cdc sdn pham ciia DN. cdc 
chinh sach ban hang mdt each cdng khai nham thu 
hiit khach hang. Hai la. cd the thu thap dfldc cac 
ihdng tin \i:̂  \eu cau mua hang cua khach hang 
cung nhfl thu ihap cdc thdng tin phan hoi \ e san 
pham; dong thdi. ihiic hien dieu tra lhi tru'dng 
thdng qua w ebsite cua D \ . 

2.3. Gidi phdp ve xdy di/ng quy trinh ludn 
chuyen chdng td ke'todn 

De trien khai mot he thong quan 1\' ban hang 
bang phan mem. DN nen thflc hien chu trinh ke 
toan doanh thu theo tflng qu> trinh (.win Bdng). 

2 2.4. Xdvdiing he llumg kicm sodl ngi bd trong 
chu trinh doanh thu 

- Nhan vien ban hang can nhan dfldc sfl phe 
duyet ciia phong kinh doanh tru'dc khi cam kel ve 
ngay giao hang. Phong kinh doanh dinh ky phiii cd 
dfl loan ban hang hang tuan. hang thang nhdm \ac 
dinh difdc nhu cau hang boa trong thdi gian tdi de 
cd ke hoaeh chuan bi dfl trfl. 

- Viec phe duvet chinh sach ban chiu va kiem 
tra chat li/dng tin dung nen dfldc thflc hien bdi 
Phong ke'toan va lanh dao ddn \i de ban che riii 
ro bdi vi nhan vien ban hang hay trifctng phong 
kinh doanh cd the cap qua nhieu han mflc bdn chju 
cho khach hang. 

- Lich trinh giao hang phai dfldc thie't lap dfla 
tren Bao cdo bdn hang \a cd quy djnh dd'i vdi bp 
phan giao hang ve trach nhiem bao quan hang hda. 

- Hoa ddn chi nen lap can cfl vao: Phieu xua't 
kho kiem phie'u giao hang da dfldc khach hang ky 
nhan; Ddn dai hiing da dfldc do'i chie'u vdi phieu 
giao hang; Hdp dong van chuyen. 

Viec sfl dung hod ddn moi khi giao hang cung 
\di he thd'ng theo doi hang ton kho vii kiem kho 
dinh kS se giiip dam bao phat hien ra nhflng giao 
dich ban hang ma khong hach todn. Khuye'n khich 
khach hang thanh toan bdng chuyen khoan qua 
ngan hang cdng giiip lam giam bdt rui ro va cdc 
chi phi hanh chinh iien quan de'n ban hang bang 
tien mat. 

Quy tdnh BO ph$n thuc hi$n B$ phdn phe duy t̂ Chifng tLT 

Nhan va xu ly Nhan vien kinh doanh 
don dat hang. (Quan ly website ban 

hang cua DN). 

Tnjong phdng kmh doanh 
(phe duyet hang hoa, ke 
hoaeh giao hang), \ce toan 
truong va lanh dao don vi 

Hop dong kmh te, Don dat hang; 
Bao cao ban hang, Phieu xuat kho 
kiem phieu giao hang da dugc phe 
duyet. 

Xuat kho va giao 
hang. 

Lap Hoa don ban 
hang va ghi nhan 
no phai thu. 

Thu kho va nhan vien 
giao hang. 

Ke toan ban hang/ Bo 
phan lap hda don, Ke 
toan no phai thu 

Ke toan trtJong va lanh 
dao don vi. 

Thu tien no ciia Thu ngan/Thii quy: 
khach hang Ke toan 

Ke toan tmdng va lanh 
dao don vi. 

Ke toan truong va lanh 
dao don vi 

Phieu xuat kho kiem phieu giao hang 
da duoc phe duyet 

Phieu xuat kho kiem phieu giao hang, 
Hop dong kinh te, Hoa don ban hang. 

Hoa don ban hang 
Phieu thu/Giay bao Co 
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12.5- Tliie'l kebg ma cho cdc ddi tugng theo ddi chflng rtT la mpt tap hdp cdc chflng tfl phan anh ciinii 
chi nel doanh ibu ^ mot npi dung nghiep \'u kinh te. Sau dd. chflng ifl 

. Bo ma chflng tfl: Cd 2 phfldng an de quan ly se dfldc quan ly dep theo tflng chflng tfl bao g6m: 
ma chd'ng tir gom: phfldng an sfl dung qudn ly ma nghiep vu cu the \ a so thfl tfl ciJa chflng tfl~! 
:hiJng lif theo 16 chiJng tfl va phfldng dn quan ly - Bp ma khach hang: Eg ma bao gom mot so 
[heo lifng chflng tfl. ky tif ma dp dai ciia no difdc \ay difng theo yeu 

Quan ly theo 16 chflng tfl va so chflng tfl: L6 cau ve quy mo quan Iy cua DN • 
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IMPROVING THE EFFECTIVENESS OF REVENUE 
ACCOUNTING OF COMMERCIAL ENTERPRISES LOCATED 

IN QUANG NINH PROVINCE 

• Master. NGUYEN THI THUY 
• Master. NGUYEN THI THUY 

Faculty of Economics, Industrial Unlversitty of Quang Ninh Province 

ABSTRACT: 
In the context of the strong development of Industry 4.0, many socio-economic aspects including 

commercial activities have been changed. Sales which play a key role in the business performance 
of commercial enterprises decides other business activities including purchasing, manufacturing, 
peisonnel and Fmancial fields. However, there are few enterprises in Quang Ninh province doing 
e-commerce business. Hence, it is difficult for these enterprises to access the national or global 
markets. In addition, these enterprises have not fully exploited the utilities of information technoiogy 
in accounttng, causing late information for business operation management. Therefore, accountants 
of these enterprises need to have an understanding of the process of designing and coding detaded 
accounting objects and document processing when applying information technology in accounting. 
The accountants also need to understand the internal control process for revenue accounting. 

Keywords: Commercial business, sales, revenue accounting, Quang Ninh province. 
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