TAPHi CONG THUONE

HOAN THIEN KE TOAN DOANH THU TAl CAC

DOANH NGHIEP KINH
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TOM TAT

Thisi KY cude ciich mang c6ng nghiép 4.0 dang dién ra manh mé [ thay d31 nhiéu mat ciia
nén Kinh & - X3 hoi. trong d6 ¢6 hoat ddng cha cic doanh nghiép kinh doanh thuong mai. Bin hing
I mot hoyt ddng rit quan 1rong. quyvet dinb cie hoat dong khiic (mua hing. sdn xudt. nhin if hay
titi chinh) dai vai cae doanh nghiép kinh doanh thudng mai. Tuy nhién, khdng nhidu doanh nghiép
(DN) trén dja bin tinh Quidng Ninh dp dung thydng mai dién 1 din dén thi trudng clia phin ldn
cde DN khéug vuan ri duge thi infng oin qudc hay e gidi.

Thém vio dé. cde DN niy ciing khdng hoan toan khai thdc hél cic tién ich cda cong nghé
thang tin trong cong tic k& todn khién vige cung cip théng tin cho cdng (dc diéu hinh hoat dong
kinh doanh kKhong kip thdi. khong mang | lai dude nhiéu Igi ich cho DN . Vi vfxy ngu{!i lim k& toidn
trong ciie DN wrén, cin co sif am h:{'u & qui trinh (i€t k&, mi hoa cide d8i wwgng k& 1odn chi tiét
V& quy trinh luin chuy@n chimng 11 Khi dng dung cdng nghé thong tin vt vé cdc thi tye ki€m soit
nd1 bd (KSNB) rong chu trinh k& 10dn doanh thu.

T khéa. Doanh nghiép kinh doanh thudng mai. bian hiing, k& toan doanh thu, tinh Quiing Ninh.

1. Thife trang k& (odn doanh thu (K'FDT) tai
ciic doanh nghi¢p kinh doanb thitong mai (rén
dia ban tinh Quang Ninh

L1 Phaong thite bin hang

Khia ~it 40 doanh nghiép Kinh doanh thugng
i trén dibin tinh Quing Ninh cho thiy cac DN
o Fit nhidu pluigng it nhan don dat hang coa

khich hay moi didu kién thuin Igi cho khich
hiing ¢6 (h¢ 1i€p ¢idn vdi hé thdng bin hing clia
DN mat ciich nhanh nhdt. (Bidu dé 1).

Phuang thite ky két hgp ddng kinh & dude
nhiéu DN Iya chon nhit (65% doanh nghigp) vi gid
iri phip Iy ciia hgp dong kinh 1& ka rit cao. Khing
nhi¢u DN iip dung phuong thirc bin hiing hi¢n dai

8idu dé 1. Phudng thic nhan don dal hang da dang
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KE lﬂAN KIEM IIM

_ahybdn hing qua mang. ddn d&n thi rudng cha
ph:m 1dn cic DN wrén dia ban tinh Quano Ninh
khong phét trién manh. van chi phdt trién trong dia
bin tinh va véi cde tinh 1dn cdn la chd y&u, khong
nmn sa duge thi trudng 104n quoc thé gidi.

2. Quy trinh bin hang va xdc dinh han mite

nin dung
Pa o cic DN chua xdy dung cho minh mot quy
rrinh bin hing diy 4G bing van bin chinh thitc déin
i¢e thye hién k& todn bdn hang theo kinh
nghiém, & xdy ra nhiéu sai s6t va khdng thu duge
gén bin hing nhu mong mudn. Hon nira, DN vin
chia chii ¥ diing mife dén viéc xdc dinh han muc
10 dung cho khdch hing mua (rd chim va bién
phdp xét duyét tin dung khi bdn hang ird chim
whim han ché nii ro kbi khdch hang khéng c6 khi
agng thanh todn ma van mua duge hing hoa hay

dich vy cia DN. (Biéu dd 2).

Bidu dé 2. Cac diéu kién bén G chém hay ban chiu

didnh 6 hiéu ching t o UEn hinh ddi chicy
ching 1f nhu don dathang, phiéu gino hang
xudt kho... truge khi lap hda ddn bin hin,

1.4, Quédn Iy ng phéi thu

K& qud dleu tra cho thiy. cdc DN quan tim
nhiéu dén 16ng <o ng phas thu ciia titng khich
hang. ¥ I& cdc DN lya chon phuang thire quin Iv
nay la 636 (26/40). BGi vdi viee quin Iy a¢ phai
thu khdch hang chi u€1 theo tng héa don thi cic
DN it chii ¥ hdn. \& DN lua chon phurang thite quin
1y nay chi chi€m 47.5% (19/40) tcang khi vai trd
clia quin I ng phdi thu khdch hing chi tiét theo
titng héa don rit quan trong. Vige quin ly ng pha
thu ciing chua dude cic DN thye hién mél cich
chit ché. RATit DN ¢hii v theo dai cic khoin ng
phai thu theo th¥ han thanh wdn ¢ s héu demn,
vige niy ~¢ lam cho ¢6ng tic U hds bin hitng
cham tré. khich hiing chim thanh toin,

2. phigu
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00% DN déu nbhjn thite 16 13 khéng chay theo
nue té bin cling nhiéu cing 16t ma bé qua phdn
Niém sodt vé khi nadng thu héi no. Tuy nhién. van
6 529 DN (17.2%) lya chan viéc ti€p e cho
thich hling nes i khich hang quen biét lau nam.

13, Quy trinh lip héa don

Khi tip héa don bin hing cic DN chua ki€m
Sodt hét edc rii ro khi 1dp héa ddn trude khi giao
hing vdi khich hing din dén viée thay dé1. chinh
sita héa dan khong cin thi€l. Béng thai. DN cing
chua quan (3 m dé& thisi han (i hda don cho khich
hing. chi gilfi khy khdch hiing yéu ciu. thng vio
Ui kY k& 1oan. Hau h&l DN cong chua tién hanh

1.5, Plutong thiic thanh todn

Ciic DN van sif dung phudng thirc thanh 10dn
chit y&u bing tién mat va chuyén khodn qua ngin
hing. chifa thuc hién da dang hoa cde phuang thire
thanh todn nhu thanh toidn qua thé tin dyng. thanh
todn biing cdc thé ATM ciing nhy hé théng thanh
todn tryc tuyén, Nhin chung. cdc DN kinh doanh
thuong mai rén dia ban tinh Quing Ninh dd thuc
hién cong tac K& todn bdn hang widng doi (G vdi da
dang cic phydng thite nhiin don dathang. cang nhy
cdc bién phip Kiém sodt nhim ddm bdo cic myce
tiéu LUd qu.x trinh bdn hing, Tuy nhien. van con
Mol s vin dé on tai niur: Chua dp dung phusng
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thic bin hiing mén dai. thue hién ké todn bdn hi
theo kinh nghiem. khong \dc dinh han mic tin
dung. quan Iy cong nd khong hidu qua.

2. Gidi phiip hodin thi¢n k& toan doanh thu
tai ciic doanh nghi¢p Kkinh doanh thuong mai
tcén dia ban tinh Quang Ninh

2.1. Xdv dng hi thong thong tin ké todn trong
doanh nghigp

Vdi s phat tnén nhanh ching cda cong nghe
thong tin (CNTT1. nhidt 13 CNTT trong linh vye
quin Iy hoat dong sin xudt kink doanh. cic DX
déu tiEn d&n tin hoe hda 1oin b cang dc k€ woin
(W] qu_m IX trong doanh nghiép bing pth
phin mém. Ung dyng CNTT bt ddu nif khiu diu
tién ta rang bi phan mém k& 10in cho b phan ke
win. Hép dén L thict 1ip phin mém quan 1¥ cho
cife bo phin Khiv nhit: phdn mém quin I¥ hang 16n
kho cho bd phiin hho hing. phiin mém quan I\ bin
hang cho 1o phin bin hang. phiin mém quin Iy
mua hing Vit cudi cing 11 hé thdng phin mém
quin I\ ngudn lye cho in ba DN (ERP). Cich
Eim ity tao i ndng sudt lao ding Vi hiéu qua
quan ¥ thang tin rat eao cho DN
Nay dung hé thong théng tin bin hang
trong doanh nphiép

Cic DN ciin co website néng cia minh. cé thé
e thict ke hode thué ngoin. Mot la, cé thé cung
Cip thoéng un v DNL e san pham cda DN, cic
chinh sich bin hilng motcdch céng khai nham thu
hiil khidch hing. Hai 13, ¢d thé thu tap duge cic
théng tin vé véu ciu mua hing cia khich hang
cimg nhw thu thip cdc théng un phin hdi vé sin
pham: ddng thasi. thie hién didu tra thi ruésng
thang qua website coa DN

ng

Quy trinh Bo phan thuc hlen
Nhan vién kinh doanh
{Quan ly websile ban

hang cua DN)

Nhan va xd ly
don dat hang.

Xudtkhovagiao  Thu kho va nhan vién
hang. giao har‘g

Lap Hoa don ban

hang va ghi nhan
no phar thu.

Ke toan ban hang/ Bo
phan lap héa don. Ke
toan no phai thu

Thu ngan/Thu quy
Ké toan

Thu ti€n no cua
khach hang
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B¢ phén pha duyat
Truong phong kinh doanh
(phé duyet hang hoa, k&
hoach giao hang), ké toan
truong va I3nh dao don vy
K& toan truong va Ié?ﬂ"n .
dac don vy,

r<e toan truong va lanh
dao don vi.

2N truong va 1anh
Son vi

2.3. Gidi phdp vé xdy dung quy trinh ludn
chuyén chiing 1t ké 1odn

Bé trign Hm mdt hé thong quan ¥ bin hing
bing phin mém. DN nén thyce hién chu rinh k¢
toin doanh thy theo titng quy trinh (xem Bang).

2240 Ndv ditng hé thing kicm sodt ngi bi trong
chu teinh doanh thu

- Nhan vien bin hang vin nhin duge sy phe
duyét cha phdng kinh doanh trude khi cam k¢t vé
ngdiy gino hitng. Phong kinh doanh dirh k¥ phii co
dir 1o biin Iun« hing win. hing thing nhim vic
dinh difge nhu chu dmg haa trong thd gianidi ue
¢6 k& hoach chudn bi dur teir.

- Vige phé duvét chinh sdch biin chiu vi kidm
ira chit lusng (fn dung nén dude ture hién bé
Phong k&€ todn va 1dnh dao don vi dé€ han ché ris
ro bd1 vi nhiin vién ban hang hay rudng phong
kinh doanh ¢6 th& cip qui nhicu han mic béin chio
cha khdch hang.

- Lich irinh giao hang phi1 dude thi€t lip dira
trén Bio cido bin hing vit ¢6 quy dinh doi vai bo
phin giao hing vé mich nhiéntbio quin hiing hoa.

- Hoi dun chi nén lip cdn cit vio: Phigu xuil
kho kiém phi¢u giao hing di duge khich hang ky
nhin: Pdn ditt hing di dige déi chi€u véi phicu
giao hiing: Hap déng vin chuyén.

Viée sit dung hod don mdi khi giao hitng ciing
\dihé thdng theo déi hang 13n kho v kiém kho
dinh ki <& givip ddm bao phdt hién ra nhirng giuo
dich bin hang ma khang hach todn. Khuy&n khich
khideh hiing thunh todn bling chuyén khoin yua
ngin hang cang gnip lm gidm bdt rii ro vi cic
chi phi hinh chinh }ién quan d&n ban hing bing
llen min.

Hcp dong kmh té. Dcn dat hang;
Béo cao ban hang. Phidu xuét kho
kiém phiéu giac hang da dugc phé
duyél

U xuat kho k|ém phleu giao hang
da duoc phé duyét

Phleu xual kho kiem ph|eu g\ao hang. '
Hop déng kinh €. Hoa don ban hang.

Hoa don ban hang
Phiéu thu/Gidy bao C



22.5. Thict ké b ma cho cdc d6i nepng theo doi
cki nét doanh thnt
- Bo md chunn (it: C6 2 phuong 4n dé quan Iy
mi ching ur gom‘ phuong 4n st dung quén ly
chifng 1if theo 10 chifng 1 va phudng dn quan ly
theo ;\‘mg chung tir. .
Quin ly theo 16 chdng tlf v s6 chitng rir: L6

KE TOAN - KIEM TOAN

chimg tif 1a métiip hap cic ching 1r phiin dnh cung
mot ndi dung nO)u:p vu kinh 18, Sau do, chimyg sir
& duoe quan Iy nep theo tifng ching 1lf bao gony:
ma nghiép vu cu thé va <G th o ¢iia ¢ nmn w.

- B& ma khdch hang: B mi bao aum mat A&
Ky wr mA dd dai cia né duge Niy dyng theo véu
cdu vé quy md quin Iy cia DN ®m
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IMPROVING THE EFFECTIVENESS OF REVENUE
ACCOUNTING OF COMMERCIAL ENTERPRISES LOCATED
IN QUANG NINH PROVINCE
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ABSTRACT:

In the context of the strong development of Industry 4.0, many socio-economic aspects including
commercial activities have been changed. Sales which play a key role in the business performance
of commercial enterprises decides other business activities including purchasing. manufacturing.
personnel and financial fields. However. there are few enterprises in Quang Ninh province doing
ecommerce business. Hence. it is difficult for these enterprises to access the national or global
markets. In addition, these enterprises have not fully exploited the utilities of information technology
I accounting, causing late information for business operation management. Therefore, accountants
of these enterprises need to have an understanding of the process of designing and coding detailed
accounting objects and document processing when applying information technology in accounting.
The accountants also need to understand the intemnal control process for revenue accounting.

Keywords: Commercial business. sales. revenue accounting, Quang Ninh province.
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