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HIEU QUA HOAT PONG GIAM NGHEO
CUA TO CHUC TAI CHINH VI MO TNHH MTV
TINH THUONG

@ NGUYEN TH) MY DIEM

TOM TAT:

Té chite tai chinh vi m6 TNHH MTV Tinh Thuong (TYM) do Héi Lién hiép Phu nir Viét
Nam thiinh 1ap ndm 1992 nhiim gép phin thyc hién chueng trinh x6a déi gidm nghéo cha Chinh
pht. Qua 28 nim hoat déng. TYM di c6 mang Wdi hoat dong uong dsi 1dn, gitip cdc khach
hing 12 nhiTng ngudi nghéo. ngudi yeu thé. ngudi ¢6 thu nhip thip, dic biét 13 phu ni¥ ¢ thé

1iép cin cic

ich vu tdi chinh cia TYM va cdi thién tinh rang ngheo va thodt nghéo.

Biti vi€t phan tich vé hi¢u qu hoat dong cda TYM. (ir d6 thiy dude hiéu qui ma 5 chic
TYM mang lai. ddng thisi dua ra cdc gidi phip dé TYM hoat déng hi¢v qud vd md rdng mang

UGt hoat doéng hon nira trong thdi gian 1di.

Tif khéa: Gidm nghéo bén virng. tai chinh vi mé. 18 chife t3i chinh vi mé TNHH MTV Tinh

Thuong. TYM.

1. Dat vin dé

Né&n kinh & Viét Nam dang ngdy cing phit
trién. thu nhap cda ngudt din nghy cing duge ndna
cao nhumg tinh tran &0 doi nhung vin con 16n
i A Tudn i vin juan Eim cda Nha nvde v
chit cic chd thé Khic trong nén Kinh 1€, Ho 12
nhitng ngudi nghéo. ngudi ¢6 thu nhip thip. dic
phu i nén vige (i€p cdin vay vén § cic
eidn hiing thirong mai rit kh6 hhin. do khéng (L\p
g cic didu hién vay clia ngdn hing vi ho rit dé
rdi vio bdy tin dung den. Trude thuc trang dé.
TYM dd chung tay thie bicn cic gidi phdp gidm
nghéo thong qua cde hogt dong gidm ngheo cho
nhitng ngudi ngh&o vi ngudsi ¢ thu nhap thip. dic
Wiét 1 phu nit. ho 13 nhitng ngu@i déng vai tro rit
quan trong trong vide thay d3i ti duy vé lam kinh
1¢ cla gia dinh.

BE e hien su hoat dong hidu qui ciia 16 chire
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TYM. tde gid thyc hi¢n bai viét “Hiéu qud hoat
déng gidm ngheo cia (3 chire 13i chinh vi md
TNHH MTV Tinh Thudng™

2. Phudng phdp nghién cifu

Bin viét difa trén sy 1onv hgp cac dif lieu dd thu
1hip gdm cdc bio cdo v& hoat dong ciia 1§ chic
TYM, cic bat bio di duge dang rén cic tap chi
trong va ngoiti nudc. cic bio cdo tong hdp vé vin
dé lién quan d€n tin dung cho ngudi nghio..

3. K€t qua va thio luan

3.1 Mang l1i6i hoat djng ctia TYM

TYM dude thanh 13p ndm 1992 bgi Hoi lién
hiép Phy nit Viét Nam nham gdp phin thuc hién
chudng trinh xda d6i gidm nghéo cia Chinh phu
hoat déng theo md hinh Ngin hang Grameen,
Bingladdr.
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D s I\n tres vé thi chinh v R thudt cda cic1d
chife qum ¢ nhy Qu¥ Chiiu A (A Foundation).
Cic 10 chic tuung hd CARD (CARD MRI. Té
chie Cordaid. Qui Ford (Ford Foundation). T
chie Tin thic Gromeen (Grameen Trust), Quy Hop
Liv qud 1 cie Ngdn hitng Tiétkiém Bac (SBFIC).
Oxlam. Quy Rabobank (Rabobank Foundation) va
Quy Whole Planet (Whole Planet Foundation),...
TYM ditse md rong phim vi vit vi md hoat déng.
Dén nim 2010. TYM G thanh 8 chie TCVM
dufe cip phép hoat ddng diu uén tai Vier Nam.

Hi¢n nay, mang lwdi TYM di ¢6 mat i 13
inh/thiih phacdaViét Nam. gdm: Ha Néi. Bic
Ninh. Himg Yén. Vinh Phic, Bic Giang, Hdi
Dudng. Thai Nguyén. Phi Tho. Thai Binh, Nam
Dinh. Thanh Houa. Nghe¢ An v Hdi Phong. Qu1
qui trinh hoat déng. mang ludi cia TYM ng
cing phit rién, hoat dong tai 77 I\u)u\/llu cii 700
1 sé 1€ tue md rong dén nhiéu dia ban khic

hign chi tEt s§ lidw qua Bing 1
3.2. Thiuh vien TYM

TYM hout déng véi téu di€m hd trg cho nhom
khich bing muc tidu 14 phy nit ngheo. cin nghéo
vit thu ohip hip. nhitng ngudi c6 nhu vé cic
dich va @i chinh v phi g chinh, sinh sdng i khu
vire nong thon v bin do thi. TYM dic higtuvu tién
1 trg dén nhém phy i yEu the v thiét thdi trong

A hGi nhy ngudi din toc thidu 8. ngud
HIV/Aids. ngudi khuyel 1de Ngodi ra. TYM cdn

cung ¢ip dich vu tar chinh cho cic nhém ddi ngng
khic nh doanh nghidp siéu nhd: cde ¢d nhin, 16

Bang 1. Mang 1u6i hogt dong clo TYM
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chife ¢6 nhu ciu tham gia V3o cie hoat dong khic
cia TY\] Theo bdo cdo hoat dong el TYM. 8o
lugng thanh vién cing ting theo qua cic nim.
Cudinam 2019. TY\1 ¢4 18 ong »o Khdch h.\no
tham gia 1 165.970 thanh vién trong d6 18ng x&
khich hang vay v6n 1a 103,425 ngudi. ihé hicn qua
Biéudd I

3.3. Thutc trang hoat djng tin dung ciia TYM

Vdi xit ménh hoat dong cda TYM li ¢di thicn
chit lugng cude séng clia cic ci nhan, hd gia dinh
€6 thu nhdp thip. dic bi¢t uu nén phu nir nghéa.
y&u the 1hang qua ciic dich vu 13i chinh i phi i
chinh,tao cg hoi cho phu it tham gia viio ciie hoa|
déng kinh (€ va x3 héi. gop phin ning cao vi
clia ngudi phu nit. BEn nam 2019, TYM 6
165.970 khich hiing véi lung du ng vity hon 1.8ty
ddng vin 1y 1€ hoan i dat99.9% . thé hién chiict
qua Bang 2:

TYM [udn tao moi di¢u ki¢n dé nhitng nm{dl
ngheo vit ngudsi ¢6 thu nhi P thilp dé diing i
cde adn pham tin chinh cia TYM. Iluu hét muc
dich vay vén cda cdc thanh vién va khich himng
clia TY'N 12 o€ phdr trién kinh 1&, danh ¢ho ciic
hoat dong kinh doanh nhu ndng nghiép. chiin nudi.
ngur nghigp. lim nghiép v budn bidn nhd. Mt <&
it khdach hang vav dé ddp tmg nhu ciu uéu ding,
stfa chifa nhi ¢ifta bay ddu t viso cic doanh nghiép
vita v nhé (SMEs) vii tham giu gin Gét kiém thé
hién qua Bidu dé 2

3.4. Higu qud hoat dpng xa hi ciia quy TYM
TYM di g6p phin vio su phit trién chung ctia

2017 2018 2019
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Nawdn. Bio cdo hoat déng ciia TYM
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Biéu dé 1: Thanh vién cda TYM
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Téng thanh vién va khach hang
m Tong sb thanh vién vay vén

2018 2019

phy nit trong qud rinh ing trydng cia Viét Nam
Vi iEp e thite hién sit ménh niing cao chit fugng
cude sing cho phy it dé bi &n thudng va thiét thoi
cing nhi king cao vai tro etia phu oif trong x3 hoi.
Qua nlidu ndm hoat déng. TYM di mang lai
nhitng tdc dong tich cyc dén cude sdng clia nhidu
phu nit ngheo vii cong ddng tai nhimg dia bin ¢6
TYM hout ddng nhu chdm sée sife khoe ctia phy niy
nhitm giip ho ¢é ste Kde 161 dE chim sée gia dinh
1 dn Kinl doanh, N3m 2019. TYM thyc hién
khim site khde v phdt thude mién phi cho hon
36.000 phu nir.

T chie TYM cdn 18 chite cic hoat ddng ning
cao ning lye nhim ning cao ndng e w chil cd
nhin cho cic hon 170.000 luge thinh vién thdng
qua tip hudh i cic budi sinh hoat chuyén dé. dao
Lo Lip rung.

Nhidu phy na khi tham gia TYNI ¢6 ¢d hdi duge
trau dé1 Kién thie v kS ndng bin than nhu khad
ning giao tép, linh dao. Hicn <6 han 15.400
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Nguon: Bio cio hoat déng ciia TYM

thanh vién TYM td thinhy 1anh dyo cg quan. Bing.
doin thE, hi phy ni¥ cic cip.

TYM cén quan tim d&n vin dé gido duc cla
cdc con em thanh vién. hoc bdng “Chdp cinh ude
ma™ dude duy tri nhidu ndm va hd g hoc bing
cho gin 2.000 con, em ciia thanh vién nghéo. khé
khin @€ gitip ciic em vugl qua hoan cinh va 1i€p
tuc hoc tap.

TYM dat hiéu qué trong viée gidm ngheo. dén
nay di ¢6 hon 120.000 thinh vién TYM di thoit
ngheo bén vimg, 7.000 chi 116 thanh doanh nhan
vi md. Hon nita, TYM di hd o xiy. sda dudng.
cung cdp trang thi€t bj cho trudng hoc. tram y 1€
nhi vé sinh cho 163 hd gia dinh théng qua chudng
trinh déng hanh ciing phu ni bién cuong. nhi d6
gilip cdc hd gia dinh ¢6 hoin cinh dic biét khé
khiin ¢6 co hoi duge xay nhi madi va gan 300 dy fin
hé Irg xay dyng “Néng thon méi™ di duse TYM
thyc hién.
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Bang 2. BANng du nd vén va 1iét kiém cha khach hang TYM

—
STT S4 ligu van hanh 2017 2018 2019

1 Tong thanh vién va khach hang 144,390 157.109 165.970

2 Tang s6 thanh vién vay von 100.275 104.357 103.425

3 S6 du ng vén (ty dong) 1,221.27 147915 1.8509

4 S6 du iét kiém (ty dong) 0.81348 12658 1,600.5

5 Ty Ié hoan tra 99.99% 99 99% 99 99%

3.5, Mt sé'gidi phdp nhdm ndng cao hidu qud
hoat dng va md rong mang lidi cita 16 chiic TYM

251 PSivdi qus TYM

TYM I mot dan infe vi thude Hbi lién hiép phu
nir Viét Nam. hoat déng doc 1ip. Ngudn vdn hoat
ding ciia 13 ehtte phn 16n tif cic chdng trinh tin
dung. TYM cing thye hién vay v8n va tii trg
Khang hodn lai 1 31 tic 1ai chinh trong nude
viquée 1. TYM hop tic vdi nhiéu nha tii trg dé
¢iip van cho nhiéu hoat dang xi hdi cia TYM. Do
6. Jé 13 chite TYM ngay cing dude phit 1rién.
cinda dang héa sin phiam, dich vu d€ dip ting hon
nita nhu cau da dang cilia khich hing. Bng thoi.
cintranh thd 1i€p cin cde ngudn von tir cic 18 chife
phi chinh phi (NGOY nhim ting sttc manh 1di
chinh d¢ md rone khich hang vay von.

TYM tiép e twyén truyén rong rdi cic thong
tin v& TYM d¢€ moi ngudi din ¢d thé 1i€p cin dé
ding théng qua cic phudng tién truyén théng dai

Neuon: Bio cdo hogt ding cia TYM

ching nhirbdo. dai. 10 roi. hodc thong qua cic budi
hop ciia chinh quyén dia phuong. Péng thsi, TYM
cin phdi cing ¢& vi ndng cao long un cho con
ngudi trong hoat déng huy dong van vi cdp tin
dung ciia minh, gidp ho ¢ diéu kién cii thién cude
ia dinh vd g6p phan anh sinh xa hoi. Ning
cao ning lyc. khd ning quin 1y vi ki€n thire tii
chinh cho cin b3 tin dung biing cdch huin luyén
1ai t& chirc thudng xuyén hodc gii divo 130 va tham
quan md hinh tin dung & cic 15 chie khic trong viy
ngodi mrdc.

Thém vao dé. TYM c¢fin c6 bién phdp chd tin
do1 Vi cdc iéu cuc xdy ra trong qui tinh cho vay
Vi thu ng. tranh tinh trang chi€m dung vn ciia cic
ciin bo 1in dung. Déng thisi. TYM cin 1ao diéu kién
an oiin cho nhian vién tin dung trong qui trinh thu
héi ng vi phit vén vay. vi hién nay. cin bo tin
dung TYM vin tu d€n dia ban xa dé thu nd v phit
vén vay cho khich hang.
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Biéu dé 2: Biéu d6 thé hién cd céu vén vay theo muc dich vay vén nam 2018

2.80%

32.80%

%

® Chian pudi gia siic, gia cim
= Nudi trong thiiy san
= Trong trot
® Buén ban
B dich vu

Thu cong my nghé ‘
7 Mua tai sin ‘
Xy dumg co ban

Déu tw dur an lém
u Khac
2.10%

TCV M

ong 2dp khé kh n trong viec nm dau
ra xdn pham. hoat dong kinh doanh gidm sdt.

nén nhu ciu vay von cda khdch hang cua
TONML rong d6 ¢ TYM cing br gidm di. Do
vy TYN nén K&t ndi v cie h
nghidp. hiep hoi nginh nghé nh\m timkiém va
md réng (hi rdng. ndng ¢ao gid 1 san pham.
gitip khich hing nidng cao hiéu qui hoat dang
kil doanh. (¥ dé nhu ¢iu vav van cia khich
hing cang ting Ién.

332 Do vdi khdeh hing

Nzt nghéo v ngudi ¢ thu nhip thip phii
W vugt nghéo biing cich chi thi Jam dn. phét
Buy 161 thd von ¢é cda minh v ndm bt ca hodj
thi teuting kip thdi o€ dinh hiedng phitrien sin
xudthop b vd hidu qui.

Khich hivng citn cip nhit thdng un thong qua
cae Kénh thdmg tn cua o ehite TYM hodc true

Newon: Bio cdo hout ding cia TYM
1EP dén 16 ehife d€ tim hiéu vé vin dé vay von.
Ciin hoan trd v&n diing thdi han theo thod
thuan trén hgp dong vay vén. sif dung van ding

cdch. hgp Iy, higu qui nhiim ddm bio hoat dong
clia quy. ddng thdi tao uy tin d&i véi TYM.

Khdch hiing tich cyc tham gia hout dong tét
Kiém cia td chtre TYM nhdim tao théi quen 1iét
kiém. chi hop 1¥ va ¢é khodn tich lay o€ st dung
khi ¢6 nhu cdu cin dén.

1. K&t ludn

Théng qua qud trinh hoat dong va sy ddng
26p vao viéc cdi thién thu nhip. gidm ngheo.
clio thdy TYM 1a thye sy 12 mde 1§ chdce ti
chinh vimé hoat ddng hiéu qud. vdi mang Judi
ngly cing phit rién Vit <G thinh vién tham gia
nedy cang dong va s6 ho thodt nghéo gum
ding k€. TYM cdng g6p phin vio Binh ding
@16i. 2idp xa hd1 phittrién toan dién honm
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THE EFFICIENCY OF TINH THUONG MICROFINANCE
INSTITUTION’S POVERTY REDUCTION OPERATIONS

® MA.NGUYEN THI MY DIEM
Facuity of Economics, Academy of Finance

ABSTRACT:

Tinh Thuong Microfinance One Member Limited Liability Institution (TYM) was
established in 1992 by the Viemam Women's Union (VWU) in order to implement the
Government of Vietnam's Poverty Reducation Program. For 28 years of operation. TYM has
had a relatively large operating network and helped clients of the poor. the weak and the Jow
ncome, especially women. have access to TYM's financial services and in order to escape
poveny.

This article analyzes the performance of TYM to show the effectiveness of TYM’s
operations and provides solutions to help the institution improve its effectiveness and expand
s network in the coming time.

Keywords: Sustainable poverty reduction. microfinance. Tinh Thuong Microfinance One
Member Limited Liability Institution. TYM.
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