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• TRAN THI TRINH - N G U Y I N PHONG NGUYEN 

TOM TAT: 
Trong nghien cffu nay. tac gia dffa ra nhffng khai niem hdn quan den stf hai ldng cua cic nh& 

quan tri ve ihdng tin ke toan quan tri, mffe dp sff dung ihdng tin ke toan quan tri vS sff hieu biet 
ciia nha quan tri ve ke hoaeh chie'n Iffde; ddng ihdi bien dSn va de xua't mpt mo hinh dieu lie'l -
trung gian \ di cac gia thuyet the hien vai trd cua sff tffdng tac giffa ke toan quan tri va ke hoaeh 
ehien Iffdc trong viec nang cao ket qua hoat ddng kinh doanh ciia eae doanh nghiep. Tr6n cd sd 
dd. kel qua kiem dinh md hinh va cae gia thu> et 5 cac nghign trong tffdng lai se dem lai nhffng 
ham y quan tri eho cac nha quan ly nham gia tang sff hai long ciia cac nha quan tri \e he thdng 
ke'toan quan tri trong doanh nghiep. nang cao sff hieu biet ciaa ho ve ke'hoaeh chien Iffdc, tffdd 
tang cffdng mffe dp sffdung thdng tin ke toan quan tri de nang cao ke't qua hoat ddng kinh doanh 
(KQHDKD) cho cac doanh nghiep Viet Nam. 

Tiif khda: Thdng tin ke' loan quan trj. ke hoaeh chien Iffdc, ke't qua hoat ddng kinh doanh. 

1. Tdng quan \ c thdng tin ke toan quan tri va 
hoaeh dinh chien Iffdc 

\'iec sff dung he ihd'ng ihdng lin ke loan quan 
tri (MAS) da \ a dang phat tricn qua nhieu nam tff 
\ iec tap trung vao cung cap thdng dn eho he thd'ng 
kiem soat va phan hdi chinh thffc de'n viec ap dung 
linh linh hoat cung nhff hd trd sff ddi mdi. sang tao 
\a hoc hdi trong td chffc {Henri. 2006). Nga\ na>. 
thach thffc dd'i vdi cac nha quan tri la dap ffng nhu 
cau thdng tin eua cae bd phan \a dieu phd'i edng 
\ iec giffa eac tieu ddn \ i ehffe nang ed tinh phu 
thude lan nhau eao. Chinh vl vay. viee sii: dung 
M.AS ddng mdt vai trd quan trpng trong tinh hudng 
nay.ehungdffdeihieikede eung ea'p thdng tin mdt 
each unh \ i hdn de khdng nhffng tao dieu kien cho 
\ iee ra qu\ et dinh trong eac phdng ban ma cdn lao 
dieu kien phd'i hdp giffa cac bd phan chffc nans. 
Trong khi ed mdt Iffdng ldn nghien cffu iing hp cho 
vai trd quan trpng ciia M-\S iNgu>en & Trinh. 
201S: Young. Askin-son. & Kaplan. 1998). nhffng 

lai kha it nghien cffu kiem tra xem lam the nao hay 
trong tinh hud'ng nao .MAS ed the thffc hien dffdc 
eac vai trd hoae muc dich nay. 

Be phan biet eae san pham va dich vu tff cic 
dd'i thu canh tranh. mdt sd' Iffdng ldn cac doanh 
nghiep ldn va nhd dang theo dudi cac chien Iffdc 
phan ffng nhanh vdi khach hang (Gilmore & Pine, 
1997). Viec theo dudi nhffng chie'n Iffdc nay dffa 
ra rat nhieu thff thach cho cae nha quan tri, die bî l 
la trong viee thie't ke he thd'ng ihdng tin va ca'u true 
id chffc phii hdp de dap ffng sff hai long ve nhu cau 
didng tin cOa eae nha ra quye't dinh. Theo ly thuyel 
dff phong. viee thiet ke' MAS da va dang dffdc 
mieu id theo nhieu each khac nhau (Chenhall. 
2003). trong dd each tie'p can pho bie'n nhat cija 
Chenhall \'a Morris (1986) da the hien sff hffu ich 
ciia cac phffdng dien khac nhau ciia MAS ed the 
gilip nhffng ngffdi ihie'i ke' he thd'ng phdt trien 
MAS. tffdd hd trd eac nha quan ly dat dffdc muc 
tieu ciia doanh nghiep. 
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Co the nhan tha'y. MAS dang ngay eang khang 
dinh vai trd cua minh va \ iec thie't ke mot he thdng 
ihdng lin ed nhffng d3c diem phu hdp. dap ffng sff 
hii Idng ngffdi f̂f dung, thda man nhu eau thdng 
tin de hd trd cho qua trinh ra quyet dinh ehien Iffdc 
lil ra'l can thie't. Cung dffa tren each tie'p can cua ly 
[huye't dff phdng. cd the lap luan ring nghien cffu 
ve Ihie't ke M AS se phu hdp trong nhffng md hinh, 
mdi trffdng mdi cd the dffdc phat trien bang each 
xem vel sir phu hdp giffa MAS, sff phu thupc lan 
nhau giffa cac bd phan chffc nang va cd ca'u to ehffe 
(Gerdin. 2005). Xua't phiit iff nhffng thffc te nay, 
nghien cffu nay de xua't mdl md hinh dieu tie'l -
irung gian. the hien quan he giffa sff hai ldng dd'i 
vdi viec Ihie'l ke'eac dac diem ciia MAS va mffc do 
sifdung MAS irong qua trinh ra quye'l dinh ehien 
lifdc Clia cdc nha quan trj. 

Trffdc tien, ne'u nhff cac dac diem ciia MAS 
c!ffi,ic thiet ke nipt cdeh phiJ hdp de nang cao gia tri 
ciing nhff dd chinh xac eua cac thdng tin dffdc sff 
dung khi eac nha qudn tri ra quye't dinh thi d mffe 
dp tie'p theo. ne'u nhffcdc nha quan tri hieu rd hdn 
ve ke hoaeh chie'n lifdc dang dffdc thffc hien trong 
doanh nghiep thi chinh ho se cd mdt cai nhtn sau 
rdng hdn va qua dd ed the hd trd ngffdc lai trong 
qiii Irinh tff van, hd trd cho viec thie't ke MAS de 
ddp ffng dung sff mong muo'n ve nhu cau thdng tin 
Clia minh. Vi chinh ho na'm dffdc ban cha'l cua 
nhffng thdng tin ma minh dang can de khdi gdi cho 
cde nha thiet kd' MAS. 

Ind (2003) cho rdng, chinh nhffng nhan vidn 
irong doanh nghiep thdng qua sff hieu biet eiia 
minh vi hoat ddng cua doanh nghiep, la nhffng 
ngffdi thffc sff xay dffng hinh anh ciia td ehffe trong 
tam tri Clia khdch hang va eac nha dau tff. Tffdng 
tif nhff vay, chinh ede nha quan tri trong to' chffc 
khi ndm rd bdn eha't va caeh thffe hoat dpng cua 
c-lc chie'n Iffdc se quay trd lai hd trd thie'l ke' M AS 
phCi hdp de lang cffdng mffc do sff dung MAS. 
Adamson. Pine, Van Steenhoven va Kroupa 
(2006) da dffa ra mpt gia dinh rang, eac nhan vien 
trong ban dieu hanh nen ndm dffdc nhffng thdng tin 
Cdban va bd'i eanh hoat ddng ciia doanh nghiep de 
hieu nhffng thay ddi ldn trong dinh hffdng chien 
Iffdc. Tuy nhien. ngay ea dd'i vdi nhffng ngffdi quan 
ly ndm nhieu thdng tin hdn thu nhan rang hp khdng 
hoan loan hieu day du > nghTa cua nd. Nhff vay. 
dd'i vdi cdc nhan vien ndm dffdc dinh hffdng chie'n 
Iffdc se bie't nhu'ng thdng tin nao la hffu ieh. nhffng 
Ilidng lin nao la thffc sff can thiet ciia MAS. 

Tff ddnh gid tdng quan cdc nghien cffu ed lien 
quan. tac gia nhan dinh \a de xua't mot md hinh 
the hien md'i quan he giffa cac bie'n: sff hai Idna \c 
thdng tin ke toan quan tri; sff hieu bie't cua cdc ea'p 
quan tn \ e ke' hoaeh chien Iffdc; mffc dp sff dung 
he thd'ng MAScd the dffde kicm dinh va \'andung 
trong lhi trffdng Viet \ani Qua dd. cd the giup tra 
ldi dffdc eac cau hdi nghien cffu sau: Thff nha't. sff 
hai Idng ve thdng tin ke lodn quan tri ed Ide ddng 
nhff the nao de'n mffc dp sd dung MAS? Thff hai, sif 
hieu biet \ e ke hoaeh chien Iffdc cua cde nha qudn 
tri cd vai trd nhffthe'nao trong md'i quan he giffa sff 
hai long ve thdnglin ke loan quan tri va mffedd sff 
dung MAS trong qud trinh ra cju\el dinh chie'n 
Iffdc; Thff ba. mffc dd sff dung MAS idc ddng nhff 
thenao den hieu qua hoal ddng cija doanh nghiep? 

2. Cd sd ly thuye't va mo hinh de xua't 
2.1. Sii hdi long ve thdng tin ke'todn qudn trj vd 

mdc do sddung MAS 
Sff dung he thd'ng thdng tin KTQT trong qua 

trinh ra quye't dinh ehien Iffdc da trd thanh mdt yen 
to' khdng the thieu de cdc doanh nghiep dat dffdc 
ket qua eud'i cung nhff mong mud'n. Chenhall 
(2003) da nghien effu \e thiet ke' he thd'ng kiem 
sodt quan ly (MCS) trong bdi canh hoat ddng cua 
td chffc. Cd nhieu nha nghien cffu da va dang nd 
lffc de kiem tra tinh hieu qua ctia he thd'ng kicm 
sodt quan ly bdng cdch kie'm tra nhffng he [hd'ng 
dffdc thie't ke' phii hdp nha't vdi ban chat eua mdi 
trffdng hoat ddng. cdng nghe. quy md ca'u triie, 
chie'n Iffde va van hda qud'c gia. Nhff vay, de MCS 
thffe hien dffdc chffc nang cua nd mdt cdch td'i nhat, 
cac nha thiet ke'phdi lam cho nd phii hdp vdi cdc 
ye'u td' thupc ve td' chffc. Tuy nhien. ehffa cd mdt 
nghien effu nao kiem tra tde dpng trffc tiep cua viee 
thiet ke phii hdp cde dac die'm thdng tin eua MAS 
de'n mffc do sff dung M.AS. nhffng ta cd [he tha'y 
giffa chung se cd tac ddng tich cffe. Cu the, cae nha 
qudn tri trong qud trinh ra quyet dinh chien Iffdc se 
phai sff dung thdng tin eua MAS. Ne'u nhff eae 
thdng tin nay dffdc thiet ke'phij hdp vdi ca'u true 
eua td chffc, vdi yeu cau ma cde nha quan in mong 
mudn hay dida man cha't Iffdng ihdng tin eua cdc 
nha chien Iffdc khi ra quye't dinh thi nd se tdng tinh 
hffu dung va viec cde nha ra quyet djnh sff dung 
cdc thdng tin nay la khdng the trdnh khdi. 

Galbrailh (1973) lap luan rdng. mdi irong nhffng 
lffa chon ciia td chffc khi cae nha quan tri khdng 
hai ldng vdi ndi dung va chat Iffdng thdng tin la 
ldng khd nana xff ly thdng tin ciia nhffng ngffdi ra 
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quyet dinh thdng qua \iec gidi thieu he thd'ng 
Ihdng tin tinh vi hdn. de cae nha quan tri hieu rd 
hdn \e quan he giffa eac thdng lin dau ra va dau 
vao \a giani sff khdng ehde ehdn lien quan den tinh 
kha thi de nhan dffde eae mue deu id'i ifu eiia doanh 
nghiep. Bouuens \a Abemeihv (2000) cung da 
nhan dinh theo cdeh na\. hp cho i^ng cdc MAS tao 
dieu kien eho sff phd'i hdp giffa cdc bd phan khac 
nhau trong doanh nghiep. Mdi phffdng dien eua 
MAS se lam gidm khodngcdch thieu hut thdng dn 
\ a hd trd cho viec giai quyet cae mue tieu dd'i chpi 
nhau. Pham vi rdng ciia thdng nn cung ea'p cho cac 
nhd quan ly mot loat ede giai phdp de' xem xel. 
giai quye't va'nde. Dieu na\ cung cho phep hp hieu 
rd hdn \e md'i quan he giffa thdng tin dau vao \a 
dau ra (Parlhasanhy & Seihi. 1993). Thdng tin lich 
hdp lam giam sff khdng chdc chdn Hen quan den 
nidi quan he nhan - qua trong cac phdng ban. Bdi 
\i nd ddng vien. khich le sU hpe hdi va tao ra cde 
y Iffdng. nd cho phep cac quan ly bd phan hpc hdi 
caeh dieu ehinh sdn pha'm va phffdng phdp san 
xua't dc tffdng thich vdi cac bd phdn khde. nd eung 
cho phep ede nha quan 1\ hieu rd hdn ve muc tieu 
khac nhau ldn lai trong edc bd phan rieng biet 
(Young vd cdng sff. 1998). Thdnglin tdng hdp cho 
phep edc nha qudn tri xem \et nhieu lffa chpn thay 
the va phat trien sff hieu bie't ve md'i quan he dau 
\ao \a dau ra d ede phdng ban nen se lam lang 
edc gidi phap td'i ffu de gidi qu\e'i van de trong qua 
Irinh ra quyet dinh. Thdng tin kip thdi cung cd kha 
nang gidm tinh khdng chae ehan. eho phep cac nha 
quan ly lien tuc dieu chinh cdc hoat ddng ciia hp 
de dap ffng vdi nhffng iluu ddi ddi hdi dffdc _\eu 
cau. bdi sff ifiy chinh cung nhff nhffng thay ddi xua'l 
hien trong cdc bd phan phu ihude lan nhau. Mdi 
\iii nghien cffu trong ke todn chi ra rdng. hieu qua 
ctia he thdng thdng tin ke'lodn quan tri phu ihude 
vao ehai Iffdng dau ra cua he thd'ng thdng tin cd 
the' dap ffng nhu eau ciia ngffdi diing (DeLone & 
McLean. 1992; Kim. 1989). Hieu qua hoai ddng 
Clia he thd'ng thdng tin ke loan qudn tri ciing phu 
ihupc vao nhan thffc eua ngffdi ra quye't dinh ve 
linh hffu ich ciia thdng tin do he thd'ng tao ra de 
thda man nhu cau thdng tin eiia cac nha quan tri 
eho qu\ trinh hoal dpng. bdo edo quan trj. lap ngan 
sdeh va kiem sodl trong td ehffe (Sajadv. Dastgff. 
.^ Neiad. 20121 

Nhff \ j \ . ra quyel dinh chien Iffde la mdt nhiem 
\ u hay edng \ iee khdng the lap Irinh dffdc \i cac 
irffdng hdp ngoai le lien tue xay ra. ddi hdi cdc 

quyet dinh thffdng xuyen hdn. Tmh hudng ndy tao 
ra nhu cau cap nhal thdng tin thffdng xusen hdn.cu 
the hdn la cae nha thiet ke xa\ dffng dffdc m$| 
M.AS cd ede dac diem phii hdp de dieu chinh hay 
dffa ra nhffng thdng tin chat Iffdng ddp ffng sff hai 
Idng cho ngffdi su" dung trong ede tinh hud'ng 
thffdng xu\en va ngoai vdng kiem sodt. Tff nhiing 
nghien cffu \a nhdn dinh tren. nhdm lae gia dua ra 
gid thuye't nghien effu nhff sau: 

HI: Sff hai Idng \e thdng tin ke todn quan tri 
cd tac ddng dffdng tdi \ iee sffdung he ihd'ng thong 
tin ke todn qudn tri trong qud trinh ra qu>ei dinh 
chie'n Iffde. 

2.2. Vai tro ciia sii hieu Met ve ke hogch chien 
liiOc trong mdi quan hf gida sU hdi ldng ve thong 
tin ketodn qudn tri vd .\LAS 

Kim (1989) da lap luan rdng. \iee sff dung ĥ  
thd'ng thdng tin ke todn qudn tri la dffa \ao nhSn 
thffc ve cha't Iffdng thdng dn cua ngffdi dimg nhff dg 
tin cay, hinh thffc cOa cac bdo cao, tinh kip thdi vi 
phil hdp vdi quy trinh ra quyei dinh chie'n Iffdc. 
Thdng tm ke todn qudn tri dffdc phan loai diinh 2 
nhdm: (I) thdng tin anh hffdng de'n viec ra quyfit 
dinh. dffdc sff dung chii ye'u cho muc dich kiem 
sodl td ehffe; va (2) thdng tin ho trd eho qua Irinii 
ra quye't dinh chien Iffde, hau he't dffde su'dung cho 
phd'i hdp Clia td'chffc (Kren. 1992). Dodd. cdc nhi 
qudn tri ean ndm rd dffdc ban cha't cila thdng tin 
ma minh can sff dung de tff van cho cac nha thiet 
ke MAS de' lam cho thdng tin thda man nhu cau, 
Doll va Torkzadeh {1988} nghien cffu sff hai ldng 
cua ngffdi sff dung thdng tin da dung mot sdkhdi 
niem de do Iffdng hieu qua cila he ihd'ng thdng tin 
ke todn: ndi dung thdng tin, do chinh xdc. de siy 
dung va tinh kip thdi. Huber (1990) eiing cho rang, 
viec tieh hdp cua cac he thd'ng thdng tin ke todn 
dan de'n sff phd'i hdp trong td chffc, giffa bp phan 
thie't ke MAS va eac nha qudn In ra quye't dinh de 
lam tang chd't Iffdng cila cdc quye't dinh. Vay nen, 
de he thd'ng thdng tin quan tri boat ddng nhff mpt 
thanh vien trong nhdm hieu qua, kie'n thffc ve cdc 
chien Iffdc kinh doanh eua doanh nghiep la mOt 
\eu eau ed ban. Dieu nay da dffdc nha'n manh 
nhieu lan bdi ea ngffdi quan ly san xua't va bdn 
hang. Cac ke'toan gidi can phai cd'gdng tim hieu 
va lien quan nhieu hdn tdi cac chie'n Iffdc cua 
doanh nghiep thay vi chi ndm cdc so Ueu (Pierce & 
O'Dea. 2003). Cac tde gia na> cung da sd sdnh cdc 
cau tra Idi cho ciing mdt eau hdi cho cdc nha quan 
tri ve pham vi va chat Iffdng thdng tin de phan tich 
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Hinh: Mo hinh nghien cdu vd gid thuyet de xud'l 

SlT hieu biet ve 
ke hoaeh ehien \ 

lapc Clia cac cap 
quan til 

Ket qua hoat \ 

dpng kinh ) 

Mdedc) sddung MAS co ldc dong ducmg tcii hieu qud lioat ddn.i; ciiu chanh nghiep 

6\i li?u dinh Iffdng va dinh tinh, de hie'u rd hdn ve 
nhu cau ihdng tin cua cac nha quan ly cap cao va 
Ihdm dd nhffng thay doi mong niud'n trong thdng 
tin va vai trd trong tffdng lai ciia MAS. Wooldridge 
vi Floyd (1990) nhan dinh sff tham gia vdo qud 
trinh xdy dffng chie'n Iffdc cd lien quan de'n hieu 
qud hdat ddng ciia td chffc dffdc cdi thien, nd dinh 
nghia sff tham gia nay nhff la sff hieu bid't ve chie'n 
Iffdc va tdng cao sff cam ket eiia edc nha quan tri 
ca'p trung. Vay. khi cac nha qudn tri nam rd va am 
hieu ve cdc ke boach chien Iffdc ciia doanh nghiep. 
Iw sc la nhffng trd thu dac lffc de tham va'n va hoan 
ihien trong viec thie't ke' hay dieu chinh thdng tin 
MAS cd ndi dung nhff yeu c^u ma hp mong mud'n, 
Iffdd nang cao mffc dd sffdung MAS khi ra quye'l 
dinh. Tii" nhffng bien luan nay. nhdm tde gid dffa ra 
gia lhu\e'l sau: 

H2: Sff hieu biet ve ke hoaeh ehien Iffdc ciia 
cdc nhd quan tri cd vai trd dieu tiet dffdng ldi md'i 
quan he giiTa sff hdi Idng ve thdng tin ke'toan quan 
Iri va mffe dp siJ dung MAS. 

2.3. Sd dung MAS vd ket qud hogt dgng kinh 
doanh cua doanh nghidp 

He thd'ng thdng tin ke toan quan tri dang ngay 
cang khdng dinh vai trd cua minh trong qud trinh ra 
quyet dinh chien Iffdc d ta't cd cdc Ioai hinh doanh 
nghiep nhdm tang hieu qud hoat dpng kinh doanh. 
Sajad\ \a cdng sff (2012) cho rang, he thd'ng thdng 
tin ke'todn quan tri se cai thien qua trinh ra quyet 
dinh cua ngffdi qudn ly. kiem soat npi bd. chat 
Iffdng Clia cde bao cao lai chinh vd hd trd cho qud 
trinh giao dich ciia doanh nghiep. 

Abernethy va Brownell (1999) eho iting. hieu 
qud hoat ddng eua td chffc la cao nha'l khi cdc nhd 
quan trj ket nd'i vdi cdc mffe dd eiia viec thay ddi 
ke hoaeh ehien Iffdc vdi sffdung MAS. Trdng khi 
dd, Agbejule (2011) eho tha'y. hieu qud hoat dpng 
Clia td chffc dffdc nang cao bdng sff tffdng ldc giffa 
vdn hda td chffc va sff dung dong thdi MAS. (N. P 
Nguyen & Trinh, 2018) trong nghien cffu ciia minh 
Ihffc hien tai mdi trffdng kinh doanh d Viet Nam 
da kel luan MAS dap ffng nhu eau thdng tin ciia 
cac nha quan tri. hd trd cdc nha quan tri ra cde 
quye't dinh chien Iffdc mdl cdch ehinh xdc, hieu qua 
trong mdi trffdng canh iranh ngay cang khd'c liet. 
Ben canh dd. nghien cffu (Nguyen Phong Nguyen 
& Que, 2016) dffdc thffe hien tai Viel Nam cung 
da khang dinh vai trd quan trong ciia MAS trong sff 
Ihanh edng cua doanh nghiep, Nhffvdy, tff cdc ke't 
luan Clia cac nghien cffu trffdc day. nhdm tac gid 
mud'n mdt lan nffa khang dinh vai trd cua MAS tdi 
hieu qua hoat ddng ciia doanh nghiep. khi cd sff 
xua't hien eiia cac bien mdi trong md hlnh nghien 
cffu dffdc de xua't. 

Md hinh nghien effu va gid thuyet de xud't dffde 
trinh bay d Hinh (Xem Hinh) 

3. Ke't luan 
Nghien cffu nay nham gdi y cho cac nghien cffu 

kiem dinh liep theo de kiem dmh sff phu hdp cua 
md hinh va cac gia thu\e't trong bd'i canh d Viet 
Nam. Nghien cffu cung dffa ra ham y cho eac doanh 
nghiep tai Viet Nam can tang cffdng xay dffng va 
van dung mdt he thd'ng thdng lin ke loan quan tn 
bai ban va khoa hpc thdng qua viec Idng cffdng sff 
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hai Idng Clia cac nha qudn tri (nhffng ngffdi sffdung hinh eung cd the dffa radffdcmdt cai nhin dung Jdn 

Ihdng tin) ve M.AS eiing nhff mffc dp hieu bie't cua \e sff can thie't phai thici ke dffdc mpi M.AS cd 
hp \ c kehoach chien Iffde. de tffdd cd the tieh hdp nhffng dae diem phii hdp de thda man nhu cau 

vdi M \S nhdm dem lai cho doanh nghiep nhffng thdng tin cua cdc nha ra quye't dmh. cung nhff \;ii 

ldi the eanh tranh. Md hinh de xua't cua ldc gia sc trd ciia cdc nha qudn tri am hieu ehien Iffde. \gliicn 

bd' sung vao sU hieu biei edn dang han che ciia effu eiing mang ham y quan h' ddc bict quan trong 

chiing ladencdc \e'uldsff hai long \e thdng tin ke dd'i \di nhffng doanh nghiep da. dang \d sc thiel ke 

lodn quan tri \h sff hieu bie't ve ke hoaeh chie'n Iffde mdt MAS phu hdp. cung nhff se tao cae dieu kien 
eua edc nha quan tri tdi viec sff dung M.AS cd tac nha'l ed the de cdc nha quan tri khi ra eac quyd't 

ddng de'n ke't qua eud'i ciing ma doanh nghiep mong dinh ed the' tie'p can limc ta't ed thdng tin can thiei 

mudn Ket qud nghien cffu tff viec kie'm dinh nid trong qud trinh ra quyet dinh chien Iffdc" 
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ABSTRACT: 
This study discusses the concepts related to managers' satisfaction with die management 

accounting information, the extent to which management accounting information is used, and 
the managerial knowledge on strategic planning. Moreover, this study dieorizes and proposes 
a mediated moderation model and corresponding hypodieses in explaining the interaction ef­
fect of die management accounting informadon and managerial strategic planning knou'Iedge 
on the performance of enterprises. The results of the tested models and hypodieses in future 
studies may bring management implications to businesses in Vietnam while they are working 
towards enhancing their managers' satisfaction u ith the accounting management information, 
promoting managerial strategic planning knowledge and improving business performance. 
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