TAP CHi CONE THUONG

MOI QUAN HE GIUA GANKET
- TRUNG THANH - HIEU QUA TO CHUC
G NGAN HANG NONG NGHIEP
VA PHAT TRIEN NONG THON
CHI NHANH TiNH BINH THUAN

@ DINH PHI HO

TOM TAT:

Hdu hét cdc ngin hing dang d&i mit vdi niing cao chilt luong nhin sy va phit rién nhin
tve §n dinh bén vimg. Phit trién nhin luc phii gdn véi hiéu qud hont cla 1§ chde mdi 12 vin
¢ thich thite cho cic nha quan ly. Nghién cttu ndty, stt dung df liéu khdo sit 320 nhan vién
va ip dung mé hinh ciu tric tuyén tinh trong phin tich. Két qui cho thdy ¢6 mai quan hé
tuy€n tinh duong giita gdn k&1 va trung thanh vai hidu qud 1S chide. Céc y&u 1 dnh hudng dén
sy gdn k&t nhdn vién vdi1d chic, bao gdnu: (i) Phit trién nghé nghiép: (i) Niém tin vdo 18 chitc:

y&€u 18 “Phit 1rién nghé nghiép™ v

Iyc 1am viéc: (iv) DOng nghiép: (5) Thu nhip. Bic bist 2 vai trd quan trong cia 2
Niém 1in vdo 18 chifc™.

T khéa: Giln k&1, trung thanh, hiéu qua 18 chife. mo hinh SEM. Binh Thuin, Viét Nam.

1. Gidi thiéu

Trong i gian qua. co nhiéu nghién cdu vé mai
quan hé v i long cong viée va gidn K€t nhan
vién vdi 1§ ehite hoae méi quan h¢ giita sif hai long
cong vie vi rung thinh cha ahin véi S chide. Tuy
nhidn. muc dich cudi cing cta sif hiti long, gin ket
v trung thanh phdi 1a tic dong dén hiéu qui 18
chiie. Day citng 1h vin d& thich thife cho cic nhi
nghién ctiu v que m I trong bai ciinh Viet Nam hoa
nhip the giGi. inh vuc ngan hing
dang ¢6 sy canh tranl i nguon nhin Jye bi
brén ddng manh. Nghién ciru ndy 3p trung vio: (i)
Nic dinh mdiq hé giita gin Kew trung thisnh vii
higu qui 16 ehdte: (i) Nay d\rng mo hinh dinh lugng
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vé m8i quan hé gida pin kéL trung thinh vir éu
qud 1§ chife. Nghién ciu 1iEn hinh khdo sdt 320
nhiin vién tai Ngan hiing Nong nghiép v Pht inén
Nong thén (INHNN & PTNT), chi nhénh tinh Binh
Thudn. Viét Nam nhiim tao cg A thyc tién cho mé
hinh do luisng.

2. Téng quan 19 thuy&t va mé hinh nghién ciu
su gin k&t nhin vien véi t§ chiic

Theo Meyer vii Allen (1994). s giin két nhin
vién vdi 16 chic (Or"um/.monal Commiument) )i
mol trang thii tam I§ 1hé hién inng mai quan
hi cda ph.nn vién véi @ chite, ham ¥ cho viée quyét
dinh uCp tue lam viée va sin long Jam vice 161 han
nhim gop phin phitrién 16 chire. Sy anké vaig
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chue thudng dvige hé hién da chiéu: sif gdn kél
ping thai do chuin mye (normative commitment).
LJn K¢t bang tinh cam (affective commiiment) va
w gin két bing hanh vi e dién 1ién (continuance
commitment). Robbins (2005}, Walker vi Boyne
03 cho ring. sy c.m K&t nhan vién vai 18 chire
thé hign qua mite do coa méi nhan vién nhin dinh
& moL 1o chite. myc Ileu (() chie vy mong muén
neplucJamy i¢e voi 16 chie 6.

2.1 Long trung thanh ctia nhén vién vai 16 chite

Theo Encyclopedia Britannica (1998). long
wrung thinh ctia nhin vién (Loyalty of employee).
ahy mt thuit ngi chung, biéu thi cho mét nguisi ¢é
{inh cam gdn bé vii mot ddi wiang cu e, ¢o thé 1a
mat ngudti hae mét nhom ngatd. NS ciing bidu
hign miat ¢d nhan ¢6 sy Un edgng manh mé ddi véi
mue néu, gid Iri clia 13 chite vit sin long phuc vi 18
chife, c6 mong mudn GEp e dude [m vige vai 18
chite. Elegido (2013) cho riing 1ong trung thiinh
due xem ahy mot hinh thife cam k&l gin bo 1au dai
clia nhdn vién vi (3 chife.

2.2, Higu qudi 16 chiic

Theo Richard va ¢dng sy (2009). Schnider va
cong sy (2003). hiéu qui @& chite (Organizational
Performance) bio 2om 3 linh vire cu the vé ket qui
¢ 16 chie (cong ty): (a) hidu qud 1ai chinh (Igi
shuin, 1di nhwan trén tai sin, Igi tée ddo )z by
hicy wuil thi trng san phiim (bin hang. thi
phan A (e) )efi tite o8 déng (1dng Igi nhudn cha
cadong, ¢iid 11 gia ting kinh u,. D

2.3. Mot quan he giita gdn két - rung thanh -
hivu qua 16 chiic

Theo Jowahar (2006). nhiin vién gin k&1 vai 6
chite khi ho dige phit tién nghé nghiép riéng
¢ ho, c6 démg lyc lim vige va ddng nal\iép tin
Viddy 13 leiich Jau dai viv thie d ‘\' ho nd lye
utin lén rong ¢dng viéc cling I mong dgi
wong code xdng. Hon nia. ddng nghiép anh
hudng quan trang cho nhin vién gin k&1 vai 8
chie, vi d& hoan thanh cdng viée ciia ¢hinh minh
dn co dang nghigp urdng trg. chia sé kinh
nghiém vi cim thong thay vi d& ki nhau, K&t qui
nghicn citu Trin Kim Dung (2006) & Viét Nam: &
Pakistin C\Ll Ahnam vi ¢dng s (2013) cho bidt
Itich A& 13 chinh (thu nh ip) cling qu\cl dinh
dén sy gin Lét nhan vién trong mét 10 chie. vi
don giin 13 L ich sdng cdn dem lai cho hy va
dinb. Theo Taylor (1979): Hackett \i G
11985): McCaosly v Kuhnert (1992): Trin Kim

Dung (2006): Kuyvenhoven vi  Bus (2011)
Chatna va Rajny (2012). niém tin ¢6a nhin vién
43318 chire. cang 13 mém tin vio san héa. dao
dic. chién Juge va iém ndng phit rién cioa 18
chife. Nhin vién o nidm tin cao vio 18 chde ihi v
dinh r&i b6 16 chic 1hip. hii long cang vide cao
v rung thanh véig chife.

K& w thap nién 90 d&n nay. ¢ nhicu nghicn
ciutrén the gidi (Hacker v Guinon. 1985; Shaw.
1999: Wulker va Boyne. 2005: Abdullah vi cong
i, 2009: Owadunni va Obalalu, 2015) cho thiy 6
moi quan hé gnf gdn RSt vdn sy trong thiinh nhin
ViEn d6i 1a chde vi hicu qui 16 chide, Theo Danica

‘()IG] hicu qui 16 chie dife tic dong hi nhu.u
y&u & khie nhat, s&u 10 ndi bo, yéu u\hul :

NEu gid dinh véu 0 bén ngc
chdn riing. s hi long cong viée - gdn ket vdi 1

ehde inh hudng @ hidu qui 6 cnfe. Nindu

nghién ciru thye nghicm (Chan v cong i 2000:
Harter va cong s, 2003: Choi vie cdng su. 2010)
cho thiy ¢d quan hé e Gp gitfa gin k&L v
higu qua 18 chite.

2.4. Mo hinh nghién citn

Dua viio tham Khio cic nghién ciu trong va

ngoii nude trong thap men gan diry, nhim nghicn
ciu lya chon mo hinh nghién citu che Ngan hing
NN&PTNT. chi nhdnh tinh Binh thism nhe Hinh 1.

Gid thuy&t nghien cifu:

H): Thu nhap coa nhin vién tic dong d&n giln
KEUE chife.

H2: Niém tin vao 8 chife i dong dén giin k&t
18 che.

H3: Phitirien nghé nghiép ic dong dén gin ket
16 chife.

Hd: Ddng nghicp tic dong dén giin két 1 chie.

H3 Pong hfe lam viée tie dong dn gin ketto
chite.

H6: Gin Két vdi 18 chic tic dong dén wrung
thanh nhin vién.

H7. Gin kél vdi 18 chde tic dong d&n hicu qui
18 chic.

H$: Trung thanb nhin vién tic dong dén hicu
qud td chite.

MG hinh khiii quat:

COM = 1{INC. BEL.CDE.COW.MOT) (1)

LOY =1(COND 2

OPE =1 (COM.LOY) (&Y}

Tl ¢i cie bidn trong mo hinh duce do Wiy
bing thang do Likert 3 mifc dé. (Bing 1)
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Hinh 1: M6 hinh nghién ciiu

Ni&m tin vio t3 chiic (Betongingness, BEL)

Thu nhép (Income, INC)

Trung thanh

uhémén nghé nghiép (Career Development, CDE) ) (Loyaty,LOY)

Higu qua ts
{ chic (Organizational
Performance,

[ Béng nghiép (Co-worker, COW) )

}/

Bong 1. Thang do va cac bién quan sat

©0ng lyc lam vigc (Motivation, MOT)

il I LT
g1 Thu nhap (lnoome) | INC
[ o ﬁu nhap lrang trai duoc nhu cau éan m lcho gla dinh - ‘ INC1 ‘
. 27 Thu nhap luong xung Vi ket qua cong viéc - INC2 |
WG Thu nhap phu hop véi lhu nhap cua cac NH kf\ac lren dla ban T T T NCS
4 ‘ Thu nhap duq)c phan phdi cong bang theo quy dinh NH - INC4
»VII(' hic (Belong y - e ‘
5 kho khan BEL1 ‘
6 Egén b6 v6i t8 chiic lau :E»» B - BELE_\
|7 | T ynguyén hét long vai 18 chilc BEL3 i
L 87 Toi cam két lam vieu hiéu qu: dﬂ;o@grﬁhoﬂhoﬁl donighﬁqua cliatd (iuci I %'14, E
Cm th triéh nghs ngh.ep (Career development) CDE |
‘F 5 Don Vi 1luén q quant 1am dau tu t6 chic dao tao nang cao lnnh do cho can bo nhan vién R CE)>EA1 |
‘ 10 | Toiduoe duoc dlnh huong vahuan Iuyen cac ky néng phu hop vcl cong wec dam nhan R CDEZ |
[ 11/ | Toch'ch ‘Lrovethol glan va ch h'd hoc néng cao lnnh do T (;653 \
12 1 congvnecloldam nhan - . CDE4 |
|13 | Toi musn lam viéc cho don vi nhigy namnda. T Ccoes
| V| bengnghigp (Coworker) T e
14 | Déngnghép han hén — | cowm
15| Déngnghiép tin | cow2 |
e Doan nkélongtochic T T T T om |
7 TuorElhaT Eugr{g o lrong cgrgvlec - T COW4 )
v Dong uc lam vige i (Motivation) - o T MOT
18 Lanh dao cac cdpcol Irong nang \uc valainang nhan vién N - Moﬁ
15 Lanh7d>ao—ac cap dm xu cong bang VoI nhan vien MOT2
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Chinh sach Ihéng tién. oong béng minh bach

W G&\ka(wmmrn)

——’ ‘ KhOng 161 bo don v| di dugc noi khac nhan Iam viec lol hun

7 Toixem don vinhu gia dinh cia minh

Sudn d|nh cude song gia dlnh 1ai g&n véi sy pha( rrién dan vl

Kmuhao vé tham nién tam viéc cho don v,

2%
Wi Tung thanhn {16 chic ( (Loya||y) i
- -26 Sénlong gIOI i thidu dun viminh nhu mot noi lam viec tt
27 | Sinlkdng gndn thleu cacsan pham va dlCh vu cadonwi
» | Coy dlnh gan bo lau dau voi dun V). o
vin| 'Hleu qué 15 ehic (Organizauonal Performanea)ﬁ
772;)”‘ Thu nhap cua nhan vién tang hang nam
50 | Bonvi co nhidu khach hang hon i
T Loc nhuén don ] téng theo lhmggn o o

Dit ligu dugse thu thip théng qua phong vin trfe
1iép 320 nhan vién & Ngin hang Nong nghiép va
Phat wrién ndng thon, chi nhdnly tinh Binb Thudn, tif
thing § dén thing 1072019 theo phnfang phip I3y
miu ngiu nhién. phin ting theo dac diém cong
uée bing bing ciu hdi chi ¢t d& Kidm dinh mo
hinh v cdc gid thuy&t nghién citu.

Do m¢ hinh Iy lhuve’l v@1 mdt tip hop cde quan
hé dan xen, md hinh ciu triie tyén tinh (Structiral
Equation Model. SEM) dugc sit dung 3¢ kiém dinh
e gid thuy@ rén (Lorence vit Mortimer, 1985:
Anderson va Gerbing. 1988): Theo Hair va cong sy
12006): Kline (201 1): Tabachnik va
Fidell (2011), phiin tich nhan 1§ va

Bang 2.

ciu e tuyén tinh duge thye hién | Thangda
thea quy trinh bao edm 4 bude. QU\

winh phin tich md hinh bao gom _ B —
e bitde: (i) Kidm dinh tin cay cow
thang do (Cronbach test): (i) Phin TING o
tich nhin 1 kha i (Exploratory = o
Factor An‘:lk\h\?\mEFI’:hv\‘)(E(\l?ll)mIl’ll?ﬁ Cos

lch ahin 10 khiing  dinh MOT
(Confirmatory  Factor ~ Analysis- Toom
CFA) i (iv) M hinh cdu mic oo
wyén tinh (Structural - Equation __LOW,.*,
Madeling -SEN OPE

Duoc quan tam dén dao tao, nang cao trinh do chuyén mon

3. K&t qua vd thdo luin

3.1. K¢t qud phml tich dé tin ciy

K&l qua thé hién trong Bing 2 cho Ihdy: Bién
quan it bi foni- OPE3. cic biu quan sitcon lai
déu théa man cic diéu kién trong phin tich d tin
cliy cha thang do thong qua hé ~6 y Cronbach > 0.6 va
wong quan bign tong > 03 (Nunnally va
Burnstein. 1994).

3.2, Két qua phén tich nhan t5'khém phd (EFA)

Ke:'l qud dudc rinh bay trong Bang 3 cho thiy:
cie yEU 16 tde dang dén sy gin kE1 vdi 18 chie
durge trich thanh 3 véu 16 Wdng (ng véi cdc bi€n

Tin cay Ihcng do va bién quan sat bi loai

Blen quan sat b| loai Hé s3Alpha | Kt lugn
KnOK" T oms  Chaluongidt ’
Khong 0793 T Challucng .
Khang T 0780 | Cnaliuqng
Khong T 0885 T chat IuBng W
Khong T 0839 Chatluongtet
Khong i 0.826 "Chét uong tét

- thng 0.868 ’ Vché'tlu'ang 1ot
~ opE3 | 0783 Chatluong
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Bérlg 3. B& thong do mdi qua phan tich nhan 16 kham pho

T CDE3 0866
| CDE2 o814
CDES 0795
T CDE4 0763 .
CDE1 0748
[mots T oss0
MOTZ 0846
| MoTa To796
[MoTT | To7se |
‘cows . o
Teowt T
| cows
| cowz2
[eELt |
ez o T
L Ee L

INC1
lcoma | |
feomz |
"comt |
[coms |
JLovi
Lovz
ovs
" OPET
" OPE2
kals;r-Me'yer»(j\kmmeaéure"
Barllett's Test (Sig.)

Eigenvalues

% of Variance

310 $& ' - Thong 1/2020

0882 0716 0513

0000 | 0000 0000
T 1066 | 2228 1679
67.244 74256 55982

a3 mé hinh Iy

do hedng
huyetvdi 1ang phirdng sai
wich 12 67.244% i
Eigenvalue 12 1.066; EFA
ca sy trung thanh dude
wich thinh 04 bién guan
st vi plurong sai trich 13
53.98¢ i Eigenvalue 13
1.679. EFA cia hi¢u qua
18 chite due trich thimh
02 bién quan s§t vai
phueng  sai arich  1d
74.256% vt Eigenvaluc i
3.228; K&t quid EFA duge
st dung Dbiing phudng
phiip xouy Proniax.

Ghi clii: Theo Hair vi
cong s (2006). 0.5 <
KMO < I; kiém dinh
Bartlett ¢6 mmde ¥ nghia
nhé ham 0.05; hé sé i
nhain 16 clia cdc bién quan
sdr (Factor Loading) >
0.5: phamg sai trich >
SU% va Eigenvalue > /.

3.3. K&t quuit phan tich
nhin tﬁ‘kllﬁug dinh (CFA)

K&t qud dudgc winh bay
trong Hinh 2 cho thiy: mo
hinh ¢ Cmin/df = 1.227:
TLI = 0,977, CFI = 0,981
va RMSEA =0.027.

Theo Smith & McMilan
(2001), mo hinh do uSng
phd hop véi dit lieu thire 1&
phidi diim bio phi hap véi
4 thude do: (1) Cmin/dl: (1)
TLL  Gi)  CFlL.  Gv)
RMSEA. (Bang 4)

M6 hinh o do  Juiing
(Measurement Model)
dude khiing dinh phi hop
vai A ligu thyc 1€ khi dap
ing duge chi o8 (Indexesy
thude do trong Bang 2.

Bing 2 cho thily. mo
hinh do luisng pha hap vdi
QU Béu thure &




Hinh 2: M6 hinh do uéng

TAI CHINH - NGAN HANG - BAQ HIEM

Chi-square=428.313,CMIN/df=1.227 . CF(=.981: TLI=.977:RMSEA=.027
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Bang 4. Két qud gid tri cac thudc do

ST Thedo " Gid ) tibu chuéin | Glé tn mdhinh | Kétqud
Chibinhphuong diéuchinh . _ -
N = 3 1227 Tot
theo bac tu do (Cinidf) 72/ df <= 5{Bentier va Bonelt, 1980). |
2 ChisaTLI TLI > 0.90(Garver. N S., va Mentzer, J. T, 1999, 0977 [
(Tucker-Lewis Index ) Harr va cong su, 2006) |
Chisdthichhopsosanh CFI - CFI>0.90: 0<CFl <1, Cang tién vé 1 cang phu 0.981 -

| (Comparative Fit Index), hgp. (Bentler & Bonett, 1980; Hu va Bentler, 1995}

RMSEA < 0.05. M hinh phi hop t51; RMSEA | ‘
<0.08 Chdpnhan; Cangnhocang tt. (Garverva | 0027 | Tat
. Mentzer. 1999, Hu va Bentler, 1995). | |

! | Chi sG RMSEA (Rooi Mean
Square Error Approximation).

Hinh 3: K&! qua cla phan tich cdu hac tuyén tinh

33

14

E41ES
=10 =}
e

HOT: }a

ROO® 6OMO®

oo |0
ol|g||e
3([31|3

MOT!

IY.‘
®

® O®

SR[EE

INC4

INC3 Je
NC1

elelulopalololomolale
(e (ke e e (&

z
s}

Chi-square = 580.975: CMIN/df = 1.874; TLI = 943; CFI = 948; RMSEA = 042
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34, Kéi gud phan tich cdu tric tuyén tinh
NEM)

Khemo hinh dude dinh gid phi hgp véi dif héu
iye uén. «Ip x€p lai cdc bién theo md hinh Iy
\huyét ban diu. Mo hinh phan tich dang mo hinh
tich hap ruy€n tinh, ude lugng méi quan hé nhan
qui gilfa cc phan (6 tiem an. )

Két qui duac trinh bily trong Hioh 3 cho thiy:
mo hinh ¢6 gid tn Coinvdf = 1,574: TLI = 0.943:
CF1=0.948 vi RMSEA = 0,042, Bidu nay cho thay
mé hinh tich hyp phit hop véi dit liéu e 1.

K&t qua duge tinh bav trong Ba :
W1 cd cdc gid thuyél déu duge chip nhin & e v
nghia 3%. do uin ciy wén 97%.

Ciic v&u (& tdc dang d&n “Gin kCt™ theo thif wy
anh hudng. CDE. BEL. MOT. COW. INC.

Cic véu 18 ic dong dén "HiCu qui 16 chie”
theo thit 1y anh hudng: COM. LOY. (Biing 6)

Thdo Iudn két qua nghién citu

Suf 2in KE1vdi 16 chie chin e ddng tnfe 1idp b
anh phan: Phitinén nghé nghiep: déng hre L
vi¢e: ddng nghiép: ni¢m tin vio 1§ chde: thu nhip.

Tcdng | Esimae | SE CR P | Kilquigituyd
C(iM « EE’v 0.405 I (;(g 718577 - B H3 phu hgp
coM  « | MOT | o036 0053 se8 H5 pho hgp
com |« | cow 026 " 00ss sam Ha phit hop
cov | « | BEL | o318 | oos 658 o H2 phi hgp
coM |« | INC 02w 0o Sk H1phishop
lov | «  coM | 0809 | ooms 10,255 W6 phishop
e |« com 05ta | 0208 24 0013 W7 phishgp
O |« | Llov | o4e4 0.201 2: 0021 wephune
[ . PR g =
Ghi chii: **%(Sig. = 0.000).
BAng 6. MUc db tac dong
- Ml 46 tc dgng déh COM T Hesshdawy % W"m B
com - —T— CDE 0405 258 1
com e | wor " ome w2 |3
oM < | cow Toxs e | 4
oM o«  BEL T oae 23 2
oM« We 022 s 5
 MicdHodngdsnOPE T
e < Lov ods 482 2
0PE <  com 0514 518 |

OPE
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Nhuvay. gid thuyét HIL H2, H3. H4. HS dude chip
nhin. Diéu nay cé nghia Ja: khi nhin \ién dinh gid
A véu 18 nay s& 13m cho ho cam thay gidn két
vdi 16 chife.

Nghicn citu ndc dinh ¢6 méi quan hé gilra "Gin
k1" va “Trung thanh™, Gid thuyét H6 duge chip
nhan. Diéu nay ¢6 nghia rang. dé ¢6 sy trung thinh
cla nhan vién cdn quan 1m d€n gin kétnhin vién
Vai1g chie.

K&t qua nghién cdu cing khing dinh ¢6 méi
quan hé giita 23n k&1, trung thanh vi higo quid (3
chite theo hitgng: Giin k€t vh trung thanh tic dong
dén hidu quid 18 chire. Nhu vay. gid thuy&t H7. H8
dude chip nhin.

4. K&t lugn va ham § quan tri

Muc ti€u cha ngién citu xdc dinh méi quan hé
sy giin k&t va trung thinh nhin vién tic dong dén
hiéw qua 13 chite tai Ngan hiing NN & PTNT. chi

TAILIEUTHAM KHAO:

nhdnh tinh Binh Thuin. Bic¢ bi¢tirong b c‘:inh suf
canh tranh manh mé dé tdn 1ai vi phit tien. vin
dé nhan Iue. ma gdn K&V trung thiinh cda nhin
vién vdi 16 chite 3 chia khoa cho cdc ngdn hitng
thudng mai phit trién bén vimg.

Dufa trén Khio it 320 nhin vién va it dung mo
hinh ¢du tric tuyén tinh. nghién cite cho thiy ¢6
méi quan hé wiyén tinh duong gitta gdn k& va 1rung
thainh véi hiéu qud 13 chife. Ciic y&u (8 dnh hudng
d&n sif giin két nhin vién v6i 18 chie bao gbm: (i)
Phil midn nghé nghigp: (i) Niém tin vio 18 chic:
(i) Pong luc lam viéc: (iv) DPong nghiép: (5) Thu
nhap. dat biét 13 vai trd quan rong cda “Phit trién
nghé nghiép Niém tin vio 1§ chic”, K&t quil
nghién ciu cung cip cd 53 cho khoa hoc cho civ
nhit quin Iy mudn ning cao hiéu qud § ehite
pbidi quan tam d&n sy gdn A&t va trung thinh cda
nhin vién vifi 16 chite w

1. Abdullah. R.B. et al (2009). The Linkage of employee satisfaction, and loxalty in hotel Indusiry i Klang Valley,
Malavsia. Internanonal Journol of busmess management. 4(10). 152-157.

2 Almam lgbal. Muhammad. $.T.. Rab. N.L.(2015). Emplovee lovalty and organizational conmtment in Pakistani
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ABSTRACT:

Most banks are faced with the issue of improving human resource quality and developing
stable and sustainable human resources. The chailenge for human resource managers ts that
the development of human resource must be linked to the performance of an organization.
This stdy is conducted by using 320 employece survey data and a Structural Equation Model,
The stdy's result shows that there is a positive linear relationship between the commitiment
and the loyalty factors to the organizational performance. Factors affecting the commitment
include: (i) Career development: (i) Belongingness in the organization: (iii) Work
motivation: (iv) Co-worker and (v) Income. Especially. the Career development and the
belongingness in the organization {actors play a key role in this issue.

Keywords: Commitment. loyaliy. organization performance, Structural Equation Model.
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