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CAC YEU TO ANH HUONG PEN
CAUDU LICH CUA DU KHA CH NOI BIA:
TRUONG HGP NGHIEN CcUU
TAI TINH PHU YEN

® PHAM THI MONG HANG

TOM TAT:

Nghién citu nay nhim phén tich cdc y&€u 18 dnh hudng dén cdu du lich cia du khich ndi dia
tinh Phi Yén. T d6, téc gid dva ra nhitng ggi ¥ chinh sdch cho S& Vin héa, Thé thao va Du lich
tinh Phd Yén trong viéc thu hiit du khéch ndi dia d&n véi dia phuong. Phuong phép ti€p cin 12
chi phf du hanh cda Harold Hotelling (1947) va md hinh hdi quy da bi€n vé cic nhan & dnh
hudng dén cdu du lich theo OECD (1994) vd World Bank (2005). Két qua nghién citu cho thiy,
theo cu tiic chi phi du hanh, khodng cdch tir viing d€n di€m du lich cang ngdn. 56 14n dy dinh
quay lgi cdng cao. Cd ciu chi phi du hanh cla du khdch n6i dia rir 6 viing khdc nhau ciing ¢6 sy
khéc nhau. Bén canh @6, k€1 qud phan tich hdi quy cho thay, trong 5 bién dua vio mé hinh, bién
tinh trang h6n nhin khng c6 ¥ nghta thdng ké (Gid i Sig > 0.05), cdc bign con lai gbm gi6i
tinh, d§ tu6i, thu nhép vi chi phi du hanh déu c6 sy tdc dong d€n ciu du lich cia du khdch ngi

dia tinh Phti Yén.

T khéa: Cau du lich, du khdch ndi dia, chi phi du hanh, tinh Phd Yén.

1. Gidi thi¢u

Nim trén ddi dit duyén hai Nam Trung BS,
linh Phii Yén duge xem 13 mét trong nhi¥ng noi
¢6 phong canh thién nhién “son thity hitu tinh”
sdinhiéu thing cinh ky thii, dgc ddo va hap din.
St da dang vé dia hinh, cinh quan thién nhién
b nii ritng, cao nguyén. déng biing, bién dio.
500g hd, dam.... da cho noi diy nhiéu hé sinh thii
khic nhau va 6 nhifng nét dic trung riéng, 13
Tt wrong nhirng dia diém du lich thu hdt khdch
Uo0g va ngodi nudc. Tuy nhién. cho d€n nay.
n¢anh Du lich cia Tinh vin phitrién chua wong
\Wag iém nang. Vin dé luon lam cho cic nha

hoach dinh chinh sdch trin 1@ d6 1a “lim the nio
d€ du khich ndi dia dén vdi Phi Yén nhiéu hon
trong thdi gian 1di". D& 1rd 13i cdu hdi nay, trude
uén cin phai xdc dinb dau 13 yéu & tde dong dén
ciu du lich cda du khdch néi dia. Viéc xic dinh
ciic y&u 18 tdc déng dén cau du lich ca du khich
néi dia tai cdc di€m du lich tinh Phi Yén khéng
chi gitip cho chinh quyen dia ph\mng c6 nhifng
théng tin quan trong vé cic yéu 18 dnh hudng dén
cAu du tich ma con 13 co s§ wrong vice lip ke
hoach phdt wrién. Giu w1ai chinh o€ Pha Yén
Khai thdc va phdt trién nganh Du lich mt cich
bén \ing
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2.Co'sg I thuyét

2.1. Khdi ni¢gm vé du lich, diém dén du lich va
du khdch nji dia

TG chic Du lich Thé gidi (World Tourist
Organization) cho ring: “Du lich bao gdm 1dt ¢d
mai hoat dong ctia nhng ngudi du hanh. 1am tni.
trong muc dich tham quan. khdm phi v tm hi€u.
1r3i nghiém hoic trong muc dich nghi ng:
thy ¢idn cing nhy muc dich hanh nghé v,
muc dich khic nira. trong thi gran lién e nhung
Khong qui mot ndm. & bén ngoai moi trudng song
dinh cu. nhung loai trir cic du hanh ma ¢6 muc dich
chinh L ki€m 1ién. Du lich ciing 13 mét dang nghi
ngdi ning dong trong méj irudng séng khic hin
ndi dinh cu™.

Té chire Du lich Thé gidi (2007) da dua ra quan
niém vé di€m dén du lich (Tourism Destination):
dén du lich 1a vimg khong gian dia Iy ma
khich du lich & lai it nhal mat dém. bao gém
sin pham du lich. cdc dich vu cung ¢ip. cic tai
nguyén du lich thu it khich, ¢
ranh gii hiinh chinh dé quin 1y
Vi 6 sy nhdn dién v& hinh dnh
dJ€ \ic dinh kha nang canh tranh
trén thi trudng ™.

Theo Luit Du lich Vier Nam
(2017): "Khich du tich ndi dia 12
cong din Vigt Nam, ngudi nuée
ngodi ar i ¢ Viét Nam di du
lich trong 1anh thé Viét Nam™

2.2. Caudulich va cic yéu té'
anh htong dén can du lich

Nhu i do lich 1a mong mudn cba médt ngudi
dén mdt dia diem khic nor minh sinh <3ng d¢ tham
quan. nghi ngdi v tri. Theo Nguyén Vin Binh
vi Trdn Thi Minh Hoa (2006): “Nhu cdu du lich I3
mét nhu cdu die biet. thit ¢ip va éng hp ciia con
ngudi”. Loai nhu cdu nay Jdiv biét d chd khong
a1ong nhing nhu cdu hang ngay cua con ngutr mi
Joi hoi & mot mue 4o cao han 6 thé thoa min
e nhu ¢iu Vi ioong xUng vdi khodng chi phi mi
bin thin di bo ra. Thit ¢ip & chd khi con ngwen 43
théa min diige nhime nhu ciu thict yeuth nhu cau
do Tich mdi Jude phadt sinh. Do khi di du hich con
ngu@i thuctng phdt sinh nhiéu nhu ciu Nhic nhau
Cha

<

céu du lich

¢ han nhy dr lai. an. & mua sdm. tham quan,
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Tinh trang hon nhan
Trinh d6 hoc van

Chi phi dén dja diém thay thé

Nuuin: OECD (1994) vit World Bank (2005)

nan duge

nghi ngdi... trong khi dé d¢ co thé thdx
nhitng nhu ciu niy cin phii cé sy difp tng cda
nhidu nganh. nhiéu linh vife khac nhauv. Bén canh
d6. nhu ciu du lich cang 1 nhu ciu g hop cia
cdc nhu cau khdc. Theo Nguyén Van Dinh vd Trin
Thi Minh Hoa (2006). nhu ciu du lich duge hinh
thanh va phat trién 1 cic nhu ciu sinh 1§ (su di
lai) v cdc nhu cdu tinh thdn (nhu ciu nghi ngoi.
khiing dinh. nhin thife. giao 1i¢p...).

Tir dd. theo tic gid: “Ciu du lich [a s§ hiong
dich vu du lich ma du khdch mong mudh va c6 khi
niing chi trd tai cdc nife gid khdce nhau rong mét
thisi gian nhat dinh véi gid dinh cde nhiin 18 khidc
khong di™.

B3i vdi du lich trong nuéc. lugng ciu du lich
duge thdng ké bling s6 lugt khéch trong nuGe
it cic cd sd lwu trd du lich,

Theo OECD (1994) via Wortd Bank (2005), cdc
nhan 16 ca biin anh hudng d&n cdu du lich bao gom:
(Sado 1)

80 dé ): C4c nhén 16 dnh hudng 15i

3. D li¢u va phuong phip nghién ciu

3.1. Dit ligu nghién citu

Miu dugc Iy theo phuang phip thudn tién c6
chon loc bing cich phat bing cau hdi cho nhitmg
khdch thé nghién ciu ) du khach ndi dia d&n tham
quan taj cde diém du lich tai tinh Phi Yén. Thdi
gian &y miu 1l ngay 1/8/2019 dén ngay
30/8/2019. Sau khi siing loc. loai b3, s& higng bing
cau hdi phi hap cho nghién cdu 13 310 bing.

3.2. Phutong phdp nghién citu

3.2.1. Phuemg phip chi phi du hanh

Phudng phiip niy dudc co 1y phudng phép liu
ddi nhat trong cic phuong phip dénh gid hang
héa va dich vu phi thi truing (1heo Hanley vi

Spash. 1993). Y Wang v& phurgng phép nay bit
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ngut'lﬂ W Harold Hotelling Sl‘)47) va duge
Clowson vd Knetsch phdt tri€n chinh thie ur
dm1966. Phuong phdp chi phi du hanh di dugc
phdt ién d€ dinh gid cdc 1gi ich’cﬁa viéc gid? i,
ng n6 ¢6 thé dugc &p dung d€ ddnh gid bat ci
hoat dong ndo khi s6 lugng bién déi twidng ing
\di cbi phi du hanh bo ra &€ thyc hién hoat déng
46. Myc tiéu ciia phudng phap niy 13 do luting Igi
«ch thu dudc tif viéc thim nhing cénh quan nay
ot cdeh gidn 1iép thong qua viée tinh todn cdc
chi phf ma khich du lich phdi b ra o€ dén duge
dia diém do.

Phuong phép chi phi du hianh dusc phan lam 2
loai: chi phi du hinh cd nhin (ITCM) va chi phidu
hanh theo viing (ZTCM). Trong nghién ctfu ny,
« dyng phudng phip chi phi du hanh theo ving.
1S90 2)

DC: chi phi di chuy€n cia du khich tir ving i

T,: chi phi thai gian cia du khdch tif vong i,

F;: chi tiéu cba du khich tif viing i (ai dia diém
du lich.

Theo OECD (1994). chi phS vieng thim ciia mot
dia diém bao gdm 3 phdn: Chi phi phit sinh tnfc
tEp I vide d&n va rdi khéi dia di€m: Chi phi thisi
gian di chuvén: Phivao cia. phi hudng din va cic
loat phu phi khic.

Ham cau du lich dude wdce higng ¢6 dany:

V, =V (TC,. POP, S )

Trong dé:

Vi 58 lugng cde chuyén du hanh tir vimg i dén

" dia \iém du lich.

POP,: 13 din s6 cGa viing i
S;: 11 bi€n thé hicn cde dic diem kinh & xi hoi
khic nhnf thu nhip binh quin cda din cu viing i

$0d6 2: Y Wdng ctia Holelling - T chi phi du hanh dén cdu gidi i

Chi phi du hanh

Ving 4

Ving 3

Ving 2

Vung 1

Ti {é viéng tham

Nendn: Harold Hotelling (1947)

Trong phuang phap chi phf du hanh, vige xdc
dinh chi phi du hinh 13 rit quan trong trong phin
teh v tnh todn i trj gidi tri. Chi phi du hanh ciia
du khich theo phudng phip chi phi du hanh theo
sing dage xdc dinh bdi cdng thite:

TC;=TC (DC,.T,. F)

Trong do:

TC;: chi phi du hanh cia du khich tir ving i.

Trong md hinh trén. bién <G phu thudc thidng
duge biéu hién duch dang (V/POP)) - 5§ chuyén du
lich binh quin diu ngudi.

Puding ciu gidi tri du lich cia du khich ¢o dang
nht sau: (Sadd 3)

3.2.2. Mo hinh kinh 1€ long
1iét lip mo hinh nhiam fim ra nhitg mic
06 cia cic véu 18 dnh hudng 1di ciu du lich iz du
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$0 d3 3 : PUdng céu gidi i cua du khdch thay thé™ ra khai mo hinh. M3 hinh héi quy da bigh

Chi phi ditge xde dinh ¢ e dang nhe sa

du hanh N =y + 3G+ FMAR + BAGE
FBINC+BTC+ ¢

Duong cdu vé Trong di:

du lich N: SO lin vigng tham ciia du khdch

G: Gidi tinh

MAR: Tinh trang hon

AGE: D6 wdi ¢da du khich

INC: Thu nhijp cia du Khich

TC: Chi phi du hanh cda du khich

<0 ngdu nhién cda him hoi qui Gng thd

7
P

P2

olins

4. K¢t qua nghién aifu va thio ludn

4.1. Céu triic chi phi du hanh

ehién ctu theo viing, 08 Qi dil

chia diém xudt phit i du kliich ndi dia thinh 6
viing khic nhau sung quanh dia diém du lich:
(Bing 1)
kluich khi thc hién hogt dong du lich tai Phu Yen. S Lin trung binh mi du khich mudn quay 1d
dya “;“ ket qud nghién &j'JU dinh tinh. 1dc gia loai Lai du lich tai Phd Yén hing niim & trng viing
bé bicn “Trinh dé hoc vin ™ «3 “Chy phi d&én di€m yyhicn ciu duac th hicn & Bing 2.

" V2 Lugng khach

Ncain: Harold Hoteling (1947)

Bang 1. Théng tin vé ving
. sz 3 —-

Dén 88

: |
N odng
§ R " |
Viing céch (iom) Ving Tinh, thanh phd (1.000 ngué) “
Tay B4c 86 Lao Cai. Yén Ban, Lai Chau, Dién Bién, Son La, Hoa Binh, | ) |
1 1382 ! " Ha Giang, Tuyén Quang. Phi Tho, Thai Nguyén, Bic Kan, | 139252 |
Dong Bac Bo " A 3 ¥
Cao Bang. Lang Son. BAc Giang, Quang Ninh. ) )
- - - - e - - PR, |
) - ' Déng bang Ha Nou. Vinh Phdc. Bic Ninh, Hung Yén, Hai Duong, Hai | [
! + song Hong Phéng. Thai Binh, Nam Binh, Ninh Binh, Ha Nam. | 19.505.80 |
| . Thanh Hoa, Nghé An, Ha Tinh, Q;én;; Birnh,VOu/érrlngvTrr 7 {7 ‘
3 774 | BACTUNGBO i mhenus, ' | 1040520 |

Duyén h3i Nam ' Da Nang, Quang Nam, Quang Ngai, Binh Dignh,iPhrL'AlYé—n,— P |
4 236 ' TrungBova Khanh Hoa. Ninh Thuan, Binh Thuan, Kon Tum, Gia Lai, | 1464340 1
TayNguyén DAk L&k, D3k Neng. Lam Déng '

X A TPHCM. Béng Nai, Ba Ria-Viing T:'a;. Sunhbu; 7Ein7h
5 512 bonghamBs ot AR S 15790,3
Long An, Tién Giang, B&n Tre, Vinh Long. Tra \Enr(, Béng
6 733 Tay Nam Bo Thap. An Giang, Kién Giang, Can Tho. Hau Giang, Séc
Trang. Bac Liéu. Ca May

175177

Newin Theo Ting cuc Thisng ké nam 2018
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85 1dn dy dinh quay fai Tay Béc B,
. Dong Bac 86
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Mtmambailin o
“Tuba dén bon I&n mot nam -] 0o
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Bang 2. Théng tin vé s6 1&n du dinh quaoy & lai du lich & PhO Yén

Kétqud rrén cho thiy. khodng cich tif viing dén
diém du lich cing ngdn. s ldn du dinh quay lai
cing cao.

Co ciu chi phi du hanh cda du khich ndi dia 1
6 ving khic nhau dudc 1Gng hgp qua Bing 3.

4.2, Phin tich cdc y&u 16’ dnh hitgng 16i cdn dn
lich cia du khdch néi dja

Kétqud ban diu cho thiy co mot nhin t8 trong
ma hinh khong cé ¥ nghia thdng k& 1a tinh trang

Naslnhsong

Banging e e e

| OO gy vaTeyNgwsn | BY | 8
s @ e, a2 1

To m 0| 2 5

0 0 30 o | o
o0 o aw o 0
s o o 00
1 26 2.08 1‘14 i 0.77

T — I |

.\-4,,‘.” Tinh todn tit 56 lieu diéu tra ciia wic gid

hon nhin (Gid tri Sig > 0.05). Sau khi loai bo ahin
13 nary v thye hién phin tich lai. k€1 qud hdi quy
nhi Bing 4. 5. 6.

Phuong trinh hdi quy ¢6 dang:

N = f, + 0.4066 - 0.29AGE

+0471INC + -1.512E-7TC

Chi s6 R* cho thi'y bd dir liéu di pidi thich ditse
550 sif bién dong cda ma hinh. Cu thé nhu vau:

Gidi tinh: Nam gidi dén du lich @i Phi Yén

BAng 3. Chi phi du lich theo ving clo du khéch

DVT' déng/ngdy

Viing [ Chiphidilai | Chiphithéigian  Chi phl khbc | Chiphi du hinh
ny Bafa? 6ng Bac B0 - ;Aabbﬁoo T 00000 ‘73 000000 | 6.600.000
Dong béng song Hong 2.200 000 500.000 1 500.000 4.200 000
Bécrrﬂggq 005952 | 400000 2300524 | 4715476
Duyén hai Nam Trunmen | sazied | 239216 669281 | 1762745
‘DogNamBo T 1?7 579467 | 2083333 | 4395681
TyNemBo ‘ T 850000 350 0000 1500000  2.00.000
T T Nguon: Tinh rtodn tit & liéu diéu tra ciia tde 2id

BAng 4. K&t qud Model Summary
B o h *—?MoE;I Su?nmag o
TModor R R Square Ad,Tsxédﬁan}( B i SW.E Ew of the Esﬁmate B
1 o7 o 55 o 0.51 0321

Neuon Tinh todn 1t sé licu dicn tra ciia tic gid
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BAng 5. Két qua ANOVA

ANOVA"
Model Sum of S;u;—ms d} - V Mean Squam F Sig.
h T—I—Regressmn h 292.633 - 4 o 13 869 7,950 0,000a
1 Residual 532.0607 T 305 i 1.744
Total 82060 309 )
Neucn: Tinh todn 1 56 héw diéu tra ctia e g
Bcng 6. Két qua Coeﬁlclenvs
mfﬁaenw T ‘
L dized C dardized Coeffi -
Model - S sig. |
8 Std. Error Beta |
(Constant) 1.880 (LU ’ 9389 | 0000 ‘
Gidr tinh 0.406 0.172 | 0,144 \ 2.362 ‘ 0,019 ‘
1 Do luér +0.290 0.094 | -0,250 | -3.099 ‘ 0,002
\ Thu nhp hang thang 0471 0.115 0.391 } 4,102 | 0,000
Chiphi du hanh TasET e | 0,292 2,960 ‘ 0.000

a. Dependent Vanable: S¢ lan viéng tham

nhidu hon nif gidi. Van dé ¢6 thé 1a nam gidi cé

cdt Wi di du lich nhicu hon nd

1. Bay cing ¢o
vige binh ding gidi giira nam
do vin héa coa ngudsi Vict

thé duce gidi thich
vAnd hode ¢d the
N N 2idi thudng phiti dim dudng cic cong vice
gia dinh nhut ndi ted. hay chim soe con cii.
D¢ 1udi: DS i tic dong ¥ 1¢ nghich vai sd
i¢ng thim cla du khich. Du khich ¢6 d6 wds
ham du lich tar Phu Yén
i do dic didm cla cic

0080 Han e
im Diy cdt
i du lich ta Pha Yén. chd v&u 13 du ich tham
quan. khdm phi.edtit cic Kbu nghi Ju@ng danh cho
du khaich.

Thu nhip: Du Khich dén v Phi Yén nhéu hon
néu ahu the nhip cta ho ¢ao hon. Biéu nia ciing
hodn 1oin phit hep vdi thye trang vdi \u thé cta
ngdci Vet Nam hién nay. Khi ho ¢6 di¢u kién vé

230 $6 2 - Thang 2/2020

Ngnon: Tinh todn 1 s licu diew tra ciia 1de gid

thu nhip. ho <& mong muén di du lich nhidu hon,

Do1 vdr chi phi d hanh: Hé s6 ude lugng cda
bi€n chi phi du hitnh d mé hinh cho dau am cho
b1€1 du khich ndy dia phai trd chi phi ciing cao ho
s& gidm 84 lan vi€ng tham. Dic diém nay hoan
toin ph hdp v6i ciu gidi tri hang hoa néi chung va
hang héa dich vy du lich ndi riéng. Piy chinh la ¢
s ril quan trong trong viée xiy dyng ciu gidi i
cda du khich ndi dia cho Phd Yén.

5. K&t luin va khuy&n nghi

r\‘lghién clu dd tidn hinh thye hién hdi quy
tuy€n tinh vé cic nhin 16 inh hudng té1 ciu cia
hout d‘{mg du lich coa du khidch ndi dia. K&t qua
ban diu cho thidy ¢6 mdt nhin 16 trong mo hinh
khong ¢é y nghia théng ké 1 tinh trang hon nhan
(Gid 1n1 Sig > 0.03). Saw khi logi b nhin 18 vy va
thyc hién phan tich Jai.
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Kétqui héi quy nhu sau:

\ = By + 0.406G — 0.29AGE

+0471INC + -1.512E-7TC.

Qua phuong trinh nhin thiy, tit cd 4 yéu g dnh
hudng trye tiEp dén cdu du lich cita du khich ndi
412 Khi tham gia du lich tai Phi Yén. Mi véu 16
gtuct mifc dnh hudng khiic nhau, dnh hudng manh
ahat 3 y€u 18 thu nhap. ti€p d&n 1a gidi tinh. 4o
Wi va cudi cing 1a chi phi du hanh.

Tir do. tdc gid dua ra mdt s goi y chinh sich d&
phit trién kinh t& du lich tai Phi Yén dya trén 4

et trén ahy s

DGi v6i yéu 1o thu nhip: Pa dang héa cic sin
phim du lich d€ phuc vy cho nhiéu d8i wong c6
mic thu ahdp khdc nhau. Cin timg bude ning cao
chatlugng dich vy va trinh viée chi phu thuge vio
méi igi the” 11 nguyén. Bi¢u ndy sé dem lai nhidu
Igi ich cho dia phuong,

tinh: Trong chinh
inén ede sin phdm du lich cAn tap trung ddu wr da
dang c4¢ sin pham du lich phuc vu cho du khich.

TAILIEU THAM KHAO:

d.!c biét cdn chi ¥ tdi d&) wang du khich 13 nam
. nhy: phdt (rién nhiéu hon cic dich vy nhi
huno cic hoat ddng thé thao. cie hayt ddng vin
déng manh (di bo dudng dai. leo ndi. di xe dup.
chéa thuyén hay thim hiém), diém bin qui hw
niém....

Doi vdi y €U td o wéi: Tiap rung phiit trién cic
sdn phdm vé nhd hang. phit rién toai hinh tour du
lich tham quan chup dnh. cic di€m bdn qui lwu
niém. chg dém hoac “phién chg du lich™. Ngoii ra.
de thu hit duge nhimg du khich ¢6 do wai 16n hon
d€n vd1 Phi Yén cin phii c6 chinh sich diu wede
sin phdm du lich phi hap. Phi Yén nén didu ue xay
dung nhiéu hon nifa ¢.ic resort nghi dudng, cdc tour
du lich Jang qué. hay du lich t@nt linh nhit chita
chién. dén dii. hodc nhimg ndi 16t cho sife khoe
nhu sudi khodng nong )i nhitng dia di€m hap li
nhit cho nhirng d&i tudng nay.

Dai vdi y&u 16 chi phi du Jich: Quin Iy chit che
gid thué phong i cde dich vy dn wdng. vin
chuyén. gidi tri tai Phi Yén m
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FACTORS AFFECTING TOURISM
DEMAND OF DOMESTIC TOURISTS:
THE CASE STUDY OF PHUYEN PROVINCE

® Master. PHAM THI MONG HANG
Dong Nai Technology Unlversity

ABSTRACT:

This study determines factors affecting the demand of domestic tourisrs in Phu Yen province,
Based on results, the study proposes policy recommendation for the Department of Culture,
Sports and Tourism of Phu Yen province 10 atiract domestic tourists 1o visit the province. This
study was conducted by using the travel cost method (Harold Hotelling, 1947) and the multiple
regression model of factors affecting tourism demand according 10 OECD (1994) and World
Bank (2005). The study's results show that according (o trave) cost structure, the shorter the
distance from the region to the tourist destination, the higher the number of intended returns. The
travel cost structure of domestic tourists from six different regions is also different, In addition,
the regression analysis resulis show that in 05 variables included in the model, the marital status
varable is not stagstically significant (Sig value> 0.05). the remaining variables including
gender. age. income and travel cost all have an impact on the tourist demand of domestic tourists
n Phu Yen province.

Keywords: Tourism demand. domestic tourists, travel cost, Phu Yen province.
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