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CAC YEU TO ANH Hl/dNG DEN 
CAU DU LICH CUA DU KHACH NOI DIA: 

TRUCKNG H O P NGHIEN CLfu 
TAI TINH PHU YEN 

• PHAM TH! MONG HANG 

T61W TAT: 
Nghi6n ciJu nay nh5m phSn tich c5c y^u t6' dnh hifdng de'n cau du lich cua du khdch npi dia 

linh Phu Yen. Tif dd, tde gid difa ra nhifng gdi y chinh sdch cho Sd Vdn hda. The thao vd Du lich 
tinli Phd Yen h-ong vi$c thu hiit du khdch npi dia de'n vdi dia phifdng. Phifdng phdp tie'p cdn id 
cili phi du hdnh cda Harold Hotelling (1947) va m6 hinh hoi quy da bi6'n vl cdc nhan to anh 
hifSng iH cSu du lich theo OECD (1994) va World Bank (2005). Ket qua nghien ciJu cho thSiy, 
theo ĉ u trdc chi phi du hdnh, khodng each tif viing de'n diem du Iich cang ngdn, s6' lan dif dinh 
quay l?i cdng cao. Cd cd'u chi phi du hanh cua du khdch npi dia tif 6 viing khac nhau cung cd SU 
khde nhau. Ben canh dd, ke't qua phdn tich h6i quy cho tha'y, trong 5 bien difa vdo mo hinh, bie'n 
tinh trang hon nhdn khong cd y nghia thd'ng ke (Gid tri Sig > 0,05), cdc bie'n con lai gom gidi 
Ilnh, do tu^i, thu nhap va chi phi du hdnh deu cd sif tde dpng den cau du Iich ciia du khdch n0i 
dia tinh Phu Y6n. 

Tif khda: Cdu du Iich, du khdch npi dia, chi phi du hanh, tinh Phu Yen. 

I. Gidi thif u 
NJra tren dai da't duyen hai Nam Trung Bo, 

linb Phii YSn duoc xem la nipt trong nhiing ndi 
"S phong canh thien nhien "sdn thuy hifu tinh" 
vilinhi& thing canh kJ thii, dpc ddo va ha'p ddn. 
Slf da dang ve dia hlnh, canh quan thien nhien 
ate niii rifng, cao nguyen, dong bdng, bien ddo, 
""Ihfi,dim,... dd cho noi day nhieu he sinh thai 
Hide nhau va cd nhifng net dac tru'ng rieng, la 
* irong nhifng dja diem du lich thu hut khach 
'™"g va ngodi nudc. Tuy nhien, cho den nay. 
"!Mh Du lich cda Tinh vin phdl trien chUa tUOng 
* g tiem ndng. Van de luon Idra cho cac nhd 

hoaeh dinh chinh sdch trdn trd do la "lam thenao 
de du khdch npi dia de'n vdi Phu Yen nhieu hdn 
trong thdi gian tdi". De tra Idi cau hdi nay, trUdc 
tien can phai xdc dinh dau Id ye'u to' tac dpng de'n 
cau du Iich cua du khach npi dia. Viec xac dinh 
cac ye'u to'tac dong de'n cau du Iich cua du khdch 
npi dja tai cac diem du Iich tinh Phii Yen khong 
chi gilip cho chinh quyen dia phUdng cd nhifng 
thong tin quan trpng ve cac ye'u lp' anh hifdng de'n 
cau du lich ma con la cfl sd trong viec lap ke 
hoaeh phdt trien. dau tif tai chinh de Phii Yen 
khai thdc va phat trien nganh Du lich mpt each 
biln \ifng 
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2, Ctf scf K thu\e'l 
2.1. Khdi nifm ve du lich, diem de'n du lich vd 

du khdch n0i dia 
To chiJc Du lich The gidi (\\'orld Tourist 

Organization) cho ring: "Du ljch bao gom tat ca 
mpi hoat dgng cua nhO'ng ngifdi du hanh. Iam trii, 
trong muc dich tham quan. khdm pha \a tim hieu. 
trai nghiem hoae trong muc dich nghi ngOi. giai tri. 
thif gian cung nhii muc dich hanh nghe va nhiJng 
muc dich khic niJa, trong thcfi gian lien tuc nhi/ng 
khong qua mgl nam. ci ben ngoai moi tru'dng song 
dinh cu". nhi/ng loai triT cac du hanh ma co muc dich 
chinh la kiem lien. Du iich cung la mgt dang nghi 
ngdi nang dgng trong moi tru'dng song khac han 
ndi dinh cu'". 

To chu'c Du lich The'gidi (2007) da du'a ra quan 
niem ve diem den du lich (Tourism Destination): 
"Diem den du lich la viing khong gian dja ly ma 
khach du lich 6 lai it nha't mgt dem, bao gom cac 
san pham du Iich. cac dich vu cung ca'p. cac tai 
nguyen du lich thu hut khach. cd 
ranh gidi hanh chinh de quan ly 
\a CO su" nhan dien ve hinh anh 
de \ac dinh kha nSng canh tranh 
tren thi tru'dng". 

Theo Luat Du lich Viet Nam 
(2017): "IChach du lich ngi dia la 
cdng dan Viet Nam, ngi/di nu'dc 
ngoai Cl/ irii d Viet Nam di du 
lich trong lanh tho Viet Nam"'. 

2.2. Cdu du lich vd cdc ye'u td 
anb hudng de'n cdu du lich 

Nhu cau du lich la mong mud'n cua mgt ngu'di 
den mdl dia diem khac ndi minh sinh song de tham 
quan, nghi ngdi va giai tri. Theo Nguyen Van Dinh 
va Tran Thj Minh Hda (2006): 'Nhu cau du lich la 
mgl nhu cau dac biet. thiJca'p va tong hdp cua con 
ngirdi". Loai nhu cau na\ dac biet d cho khdng 
gidng nhiing nhu cau hang nga\ ciia con ngu'di ma 
ddi hdi d mdt mii'c do cao hdn de cd the thda man 
difdc nhu cau va tifdng xii'ng vdi khoang chi phi ma 
ban than da bd ra.Thii'capdchd khi con ngu'di da 
Ihda man du'Oc nhiJng nhu cau thiet \ eu thi nhu cau 
du ljch mdi di/Oc phdt sinh. Do khi di du hch con 
ngi/di ihifdng phdt sinh nhieu nhu cau khac nhau 
chdng han nhu'di lai. an. d, mua sim. iham quan. 

nghl ngdi... trong khi do de" cd the ihda man difdc 
nhiJng nhu cau na> can phai cd sif dap rfng cua 
nhieu nganh. nhieu ITnh vifc khac nhau, Bgn canh 
dd, nhu CJU du lich cung la nhu cau to'ng hdp ciia 
cac nhu cau khac. Theo Nguyen Van Dinh va Trdn 
Thi Minh Hda (2006). nhu cau du ljch difdc hinh 
thanh va phal trien tiJ cac nhu cau sinh ly (sif di 
lai) va cdC nhu cau tinh than (nhu cau nghi ngdi. lif 
khang dinh, nhan thu'c, giao tiep...). 

Tij" do, theo tac gia: "Cau du lich la sd' lifdng 
dich vu du lich ma du khach mong mud'n va cd kha 
nang chi tra tai cac miJc gia khac nhau trong mgl 
thdi gian nha't dinh vdi gia dinh cdc nhan to' khde 
khong ddi". 

Dd'i vdi du lieh trong nu'dc, lu'dng cau du lich 
difdc thd'ng ke bang so' lUdl khdch trong nifdc luXi 
trii tai cac cd sd lifu trii du lich. 

Theo OECD (1994) va World Bank (2005), cde 
nhan td'cd ban anh hifdng de'n cau du lich bao gom: 
(Sddo 1) 

Sd d6 J: Cac nhan to' anh hUdng tdi 
c6u du tjch 

OECD (1994) vd World Bank (2005) 

3. Dff li^u va phifdng phap nghien cii'u 
3.1. DS lieu nghien cdu 
MSu du'de lay theo phu'dng phap thuan tien c6 

chon lgc bang each phat bang cau hoi cho nhifng 
khach the nghien etJu la du khach ngi dia den tham 
quan tai eac diem du lich tai tinh Phd Yen. Thdi 
gian lay miu tCf ngay 1/8/2019 de'n ngay 
30/8/2019. Sau khi sang loc, loai bo,.sd'lifdng bdng 
cau hdi phii hdp cho nghien cu'u la 310 bang. 

3.2. PhUcfng phdp nghien cdu 
3.2.1. Phuong phdp chl phi clu hdnh 
Phifdng phap nay difdc e(,i jii phifdng phdp lau 

ddi nha't trong cae phifdng phdp danh gid hang 
hoa va djch vu phi lhi trudng (iheo Hanley va 
Spash. 1993). Y tifdng v6 ph-rang phiip nay bSl 
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jpjgn lir Harold Hotelling (1947) va difdc 
Cia*s(in vil Knetsch phdt trien chinh thii'e til 
oiinl966. Phifdng phap chi phi du hanh da du'de 
phiitrî n de dinh gid cdc ldi ich cua viec giai tri, 
rfiiflign(Sc6 th^difde dp dungde ddnh gia ba't ciJ 
boat dgng niio khi so lifdng bie'n ddi tifdng ii'ng 
îJichi phi du h^nh bo ra de thiJc hien hoat dgng 

(J6.Mgctî uciJa phifdng phdp nay la do Iifdng ldi 
Ichthu difdc tiJ viee tham nhiing canh quan nay 
m l̂cSch gidn tiep thdng qua vi6c tinh todn cac 
chipU mi khach du lich phai bd ra de de'n du'de 
^di^mdd. 

Phifdng phdp chi phi du hanh difdc phan lam 2 
1041: chi phidu hinhcd nhan(ITCM)va chi phidu 
hinh Iheo viing (ZTCM). Trong nghien eilu nay, 
5iJd\ing phifdng phdp chi phi du hanh theo viing. 
lStJdo2) 

DC,: chi phi di chuyen cua du khach tif vung i. 
Tj: ehi phi thdi gian cua du khaeh iif viing i. 
F̂ : chi tieu eiia du khach tif vung i lai dia diem 

du Iich. 
Theo OECD (1994). chi phi vieng tham cua mot 

dia diem bao gdm 3 phan: Chi phi phdt sinh tnfc 
tiep tif viec den va rdi khoi dia diem; Chi phi thdi 
gian di chuyen; Phi vao cij'a. phi hifdng dSn va cac 
loai phu phi khde. 

Ham cau du lieh du'de u'dc lu'dng cd dang: 
V, = V(TC,, POP,. Ŝ ) 
Trong dd: 
V,: so' ltfdng cac chu)e'n du hanh tif vung i de'n 

dia diem du lich. 
POP,: la dan so ciia viJng i 
S,: la bie'n the hien cac dac diem kinh le'xa hgi 

khac nhif thu nhap binh quan ciia dan cif vCing i. 

Sd<s6 2: Y tudng cua Hotelling - Ttf chi phi du hanh den cau giai tri 

Diem du l|ch 

Vung 4 ' 

'. Chi phi du hanh 

Vung 4 

Vung 1 

Viing 3 

Viing 2 

Viing 1 

Ti le vieng tham 

Ngttott: HitroU Hotellttig 11947) 

Trong phifdng phdp chi phi du hanh. viec xdc 
liinh chi phi du hanh Id ra't quan trpng trong phdn 
Ml vd Unh loan gia iri giai tri. Chi phi du hanh ciia 
du khdch theo phifdng phap chi phi du hanh theo 
ûngdiÂ c xdc dinh bdi cong thifc: 

TC| = TC(DCi.T,. F,) 

Trong do: 
TC,: chi phi du hanh ciia du khdch tif vung i. 

Trong mo hinh tren. bie'n so phu thupc thudng 
dUdc bilu hien difdi dang (V/POP,) - so chuye'n ilu 
Iich binh quan dau ngudi, 

DUdng cau giai tri du Iich ciia du khach cd dang 
nhUsau: (Sddp 3) 

3.2.2. Mo Ifttih kitth teltiang 
De thie'l lap rad hinh nhdra tim ra nhiing mdc 

dd ciia cdc ye'u to'anh hifdng tdi cdu du Iich ciia du 
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Sd do 3 : OiJdng c6u giai tri cOa du kttdch 

Oddng cau ve 
du lich 

Lugng khach 

\i:udn- Harold ItfieUw.; 11947) 

khach khi ihifc hien hoat dgng du ljch tai Phii Yen. 
difa vao ket qua nghien ciIu dinh linh. idc gia loai 
bd bien "Trinh dd hoc \a'n" \;i "Chi phi den diem 

thay the" ra khdi md hinh. Md hinh hoi quy da bi(;'n 
difdc xac dmh cd cic dang nhif sau: 

+ [ijINC + pjTC + e 

Trong dd: 
N: So lan vieng tham cua du khdch 
G: Gidl linh 
MAR: Tinh trang hdn 
AGE: Do tudi cua du khach 
INC: Thu nhap ciia du khach 
TC: Chi phi du hanh cua du khach 
Eia sai so'ngau nhien cua ham hdi qui tdng thd 
4. Kel qua nghian cffu va thao luSn 
4.1. Cd'u tnic chi phi du hanh 
Trong md hinh nghien ciIu theo viing. de lili da 

chia dicm xua't phal cua du khdch ngi dia thtlnh 6 
viing khde nhau xung quanh dia didm du lich: 
(Bang 1) 

So' lan trung binh ma du khdeh mud'n quay trd 
lai du lich tai Phii Yen hang nam d tij'ng viing 
nghien ciIu difdc fhe hien d Bang 2. 

Vung 
Khodng ' 

each (km) | 
Vung 

Bang 1. Thong tin v^ vung 

Tinh, thanh phd 

lay Bac Bd, 
. Dong BSc Bg 

' DdngbSng 
' sdng Hdng 

Lao Cai, Yen Bai, Lai ChSu, Dien Bien, Son La, Hoa Binh, 
Ha Giang, Tuy§n Quang, Phii Tho, Thai Nguyen, Bic Kan, 
Cao BSng, Lang Son, Bic Giang, Quang Ninh. 

Ha Ndi. Vinh Phue, Bic Ninh, Hung Yen, Hal Duong, Hai 
Phdng, Thai Binh, Nam Dtnh, Nmh Binh, Ha Nam, 

774 \ Bic Tmng B6 
I 

' Duyen hai Nam 
236 ' Tmng Bo va 

I lay Nguyen 

Thanh Hda. Ngh? An, Ha Tinh, Quang Binh, Quang Tn, 
Thua Thien-Hue. 

Ddnsd 
(1.000 ngudi) 

' Da NSng, Quang Nam, Quang Ngai, Binh Djnh, Phii Y6n, 
' Khanh Hoa, Ninh ThuIn, Binh Thuan, Kon Tum, Gia Lai. 

Dik Lik. Dik Ndng, L3m Dong 
14.643,40 

532 Ddng Nam Bd TPHCM, Dong Nai, Ba Ria-VungTau, Binh Duong, Binh 
Phudc, Tay Nmh. 

Long An, Tien Giang, Ben Tre, Vinh Long, Tra Vinh, Dong 
733 Tay Nam Bo Thap. An Giang, Kien Giang, Can Tho, H^u Giang, Sdc 

Trang. Bac Lieu, Ca Mau 
17517,7 

Then Tdng cue Thdng ke ndm 201H 

228 So 2 - Thdng 2/2020 



QDAN TRI-qUANLY 

Bdng 2. Thong tin ve so lan diJ dinh quay ltd Iqi du i jch d Phu Yen 

Ndi stnh song 

Stf tan dudinh quay lai Tay Bac BO. Dong bang 
DongBacBO j songHoog 

Bac 
Tmng 

BO 

Duy§nhdl 
Nam Trung BO 
va Tay Nguydn 

Odng 
Nam 
BO 

Tay 
Nam 
BO 

MOmSmmOtlan 

M«t nJm liai lan 

Tuba den bdn lan mdt nam 

TLI nam hay nhiSu hdn trong mgt nam 

toiflng quay !ai 

Tnjng binh {lan/nSm) 

3 

0 

0 

0 

8 

0.27 

5 

0 

0 

0 

5 

0.5 

31 

11 

0 

0 

1 0 ! 
1,26 

93 

10 

30 

20 

0 

2.08 

42 

20 

0 

0 

10 

1,14 

7 

5 

0 

0 

10 , 

0,77 ^ 

Ktft qu3 tren cho tha'y, khoang each lif vting den 

dî m du lich cang ngan. so' lan dif dinh quay lai 

ckg cao. 

Cdca'u chi phidu hanh eiia du khaeh ngi dia lif 

6 vilng khde nhau difdc tdng hdp qua Bang 3. 

4.2. Phdn tich cdc yen tddnh hddng tdi cdu du 

Ifch cUa du khdch ngi dia 

Kfe'lqud ban dau cho thii'y cd mgl nhan id'trong 

mfi hinh khong cd y nghia thd'ng kc la tinh trang 

Wuon Tinh lodn lit sd lieu dieu ira cua ldc gid 

hdn nhan (Gia tri Sig > 0.05). Sau khi loai bo nhan 

to' niiy va thifc hien phan tich Iai, kel quS hoi quy 

nhu" Bang 4, 5, 6. 

Phu'dng trinh hdi quy cd dang: 

N = Po + 0.406G - 0.29AGE 

+ 0.47IINC + -I.512E-7TC 

Chl so'R-cho tha'y bd dif lieu d2 gi^i ihieh du'de 

5^9c Slf bien dgng cila md hinh. Cu the nhif .sau: 

Gidi tinb: Nam eidi de'n du lich tai Phii Yen 

Bdng 3. Chi phi du ljch theo vung cGa du khach 
DVT: (dong/ngay 

Vung 

TSy BSc Bg, Bong B5c Bg 

06ng bSng song H6ng 

B̂ c Tnjng Bg 

Duy&n hai Nam Trung Bo va Tay Nguyen 

Ofing Nam Bg 

ISyNainBg 

Chi phf di iai 

3.000.000 

2.200 000 

2.005.962 

854.248.4 

1.733.181 

850.000 

Chi phf thdi gian 

600.000 

500.000 

400.000 

239.216 

579167 

350,000 

Chf phf fdiac 

3.000.000 

1.500.000 

2.309.524 

669.281 

2.083 333 

1.500.000 

Chi phf du hanh 

6.600.000 

4.200 000 

4.715.476 

1.762.745 

4.395.681 

2.700.000 

NguSn: Tinh ti?an tt't so Iteu dten tra ciia tac gia 

Bang 4. Ket qua Model Summary 

y~Model 

Modef Summary 

R 

0.74a 

R Square Adjusted R Square Std. Enor of the Estimate 

0.55 0,321 

Nguon Tinh todn lit so lieu dieu tra cua tac gid 
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Model 

Regression 

1 Residual 

Total 

Bang 5. Ket qua ANOVA 

ANOVA' 

Sum of Squares df 1 Mean Square 

292.633 4 ' 13,869 

532.060 305 1,744 

824,693 309 ' | 

F 

7,950 

Sfg. 

0,000a 

Ngucm: Tinh ic}dn td sdlieu dieu tra cua tcic gui 

Bang 6. Ket qua Coefllclents 

Coefiicients" 

Modef 

(Constant) 

GIOI tinh 

1 Do luoi 

Ttiu nhgp hang thang 

Chi pill du hanh 

a. Dependent Vanabfe; So 

Unstandardfzed Coefficients 

B Std. Error 

1.880 

0.406 

-0,290 

0,471 

-1,512E-7 

an vieng thSm 

0,200 

0,172 

0.094 

0,115 

-1,146E-7 

Standardized Coetfidents 

Beta 

0,144 

-0,250 

0,391 

-0,292 

1 
9,389 

1 
2,362 

-3,099 

4,102 

-3,960 

Sig. 

0,000 

0.019 

0,002 

0,000 

0,000 

nhieu hdn nff gidi. Van dc cd the la nam gidi cd 
ed hgi di du lich nhieu hdn nff gidi. Da\ cung cd 
the dffdc giai thich la viec binh dang gidi giffa nam 
\a nff hoae cd the la do van hda ciia ngifdi Viet 
Nam nff gidi ihffdng phai dam dffdng eac edng \ ice 
eua gia dinh nhff ngi trd. hay cham sdc con cai. 

Dc) tuoi: Do tudi lac dgng t\ le nghich vdi sd' 
lan vieng iham eua du khach. Du khach ed do tudi 
cang cao. so' lan vie'ng tham du lieh lai Phii Yen 
cang giani Day cd the la do dae diem cua cae 
diem du lich tai Phu Yen. chu >eu la du lich tham 
quan, kham pha.rat it cae khu nghi dffdng danh cho 
du khach. 

7/iH nbcip: Du khach den vdi Phu Yen nhieu hdn 
neu nhff thu nhap ciia hg cao hdn. Dieu na> cung 
hoan loiin phu hdp \di thffc trang \di \u the cua 
naffdi \ ici Nam hien na>. Khi hg cd dieu kien ve 

Nguon: Tinh lodn lie sd lieu dieu tra cua ldc gid 

ihu nhiip, hg se mong mud'n di du lich nhieu hdn. 
Ddi vdl cbi phi du hdnh: He so' ffde Iffdng cua 

bie'n ehi phi du hanh d md hinh cho da'u am cho 
bie't du khaeh ndi dja phai ira chi phi cang eao ho 
se giam so' lan vie'ng tham. Dac didm nay hoan 
toan phu hdp vdi eau giai iri hang hda ndi chung va 
hang hda dich vu du lich ndi rieng. Day chinh lii cd 
sd rat quan trong trong viee xay dffng cau giai tri 
cua du khach ndi dia cho Phti Yen. 

5. Ke't luan va khuyg'n nghj 
Nghien effu da tie'n hanh thffc hien hoi quy 

tuye'n tinh ve cac nhan td' anh hffdng tdi cau cua 
hoat ddng du lich cua du khaeh ngi dia. Ke't qua 
ban dau cho tha\ cd mdt nhan to' trong md hinh 
khdng cd y nghia thd'ng ke la tinh trang hon nhan 
(Gia tri Sig > 0.05). Sau khi loai bd nhan to' nay va 
thffe hien phan lich lai. 
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Kel qua hdi quy nhff sau: 
N = p(,+ 0.406G-0.29 AGE 

+ 0.471INC + -1.512E-7TC. 
Qua phffdng trinh nhan ihay, ta't ca 4 ye'u td'anh 

hudng trffc tiep dS'n cau du lich cua du khach ndi 
dia khi tham gia du ijch tai Phu Yen. Mdi yeu to' 
deucd mffc 5nh hffdng khiie nhau, dnh hffdng manh 
nhJi IJ yeu id' thu nhap, tie'p de'n la gidi tinh, do 
[uiii \a cudi cung la chi phi du hanh. 

Tifdd, ldc gia dffa ra mgt .sd'gdi y chinh .sach de 
phit trien kinh te du Heh tai Phii Yen dffa tren 4 
U'U id iren nhff sau: 

Ddi vdi ye'u to'thu nhap: Da dang hda cdc san 
pĥ m du ljch de phue vu cho nhieu do'i tffdng cd 
miJclhu nh5p khde nhau. Can tffng bffde nang cao 
chat lifdng dich vu va trdnh viee chi phu thugc viio 
moi l̂ i the lil nguyen. Dieu nay .se dem lai nhieu 
l(fi ich cho dia phffdng. 

Ddi vdl ye'u td gidi tinh: Trong chinh saeh phdl 
men cdc sdn pham du Heh can tap trung dau tff da 
dang cdc san pham du Heh phue vu cho du khaeh. 

dac biet can chu y tdi ddi tifdng du khach la nam 
gidi. nhff: phat trien nhieu hdn eac dich vu nha 
hang, cac hoat dgng the thao. eae hoat ddng \an 
ddng manh (di bd du'dng dai. leo nili. di xe dap, 
cheo thuyen hay tham hiem), diem ban qua Iffu 
niem.... 

Dd'i vdi yeu id'do tuoi: Tap trung phat trien cac 
sdn pham ve nha hang, phdt trien loai hinh tourdu 
lich tham quan chup anh. cdc diem bdn qua lu\i 
niem, chd dem hoae "phien chd du ljch". Ngoai ra. 
de thu hut dffdc nhffng du khdeh cd do tudi ldn hdn 
den vdl Phu Yen can phai cd ehinh sdch dau tff cde 
san pham du lieh phu hdp. Phu Yen nen dau tff xay 
dffng nhieu hdn nffa eac resort nghi dffdng. cde lour 
du ljch lang que. hay du lich tam linh nhff ehua 
ehien, den dai. hoae nhffng ndi tdi cho sffc khde 
nhff sudi khoang ndng la nhffng dia diem hdp li 
nhal cho nhffng dd'i iffdng nay. 

Ddi vdi yeu td'chi phidu Hch: Qudn ly chatche 
gia Ihue phong \a cae djch vu dn ud'ng, van 
chuyen. giai tri tai Phu Yen • 
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FACTORS AFFECTING TOURISM 
DEMAND OF DOMESTIC TOURISTS: 

THE CASE STUDY OF PHUYEN PROVINCE 

• Master. PHAM THI MONG HANG 
Dong Nai Technology University 

ABSTRACT; 
This study determines factors affecting the demand of domestic tourisrs in Phu Yen province. 

Based on results, the study proposes policy recommendation for the Department of Culture, 
Sports and Tourism of Phu Yen province to attract domestic tourists to visit the province. This 
stud) was conducted by using the travel cost method (Harold Hotelling, 1947) and the multiple 
regression model of factors affecting tourism demand according to OECD (1994) and World 
Bank (2005). The smdy's results show that according to travel cost structure, the shorter the 
distance from the region to the tourist destination, the higher the number of intended returns. The 
travel cost structure of domestic touri.sts from six different regions is also different. In addition, 
the regression analysis results show that in 05 variables included in the model, the marital status 
variable is not siaiistieally significant (Sig value> 0.05). the remaining variables including 
gender, age. income and travel cosl all have an impact on the tourist demand of domestic tourists 
in Phu Yen province. 

Keywords: Tourism demand, domestic tourists, travel cost, Phu Yen province. 
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