
QUANTRI-QUANLY 

NHlfNG NANG Ll/C THEN CHOT 
CUA GIANG VIEN TRONG THCJl DAI 

GIAO DUC 4.0 

» NGUYEN TH! THANH THAO - NGUYEN AN PHU - TRAN TH! NHINH 
- DANG THANH TUAN - TRUdNG HONG CHUYEN 

T 6 M T A T : 

Cdch mang c6ng nghidp 4,0 thuc day tid'n bg v^ san xua't thong minh, robot, tri tu? nhan tao vd 
Intemet van vat. Tuy nhien, con ngffcfi vin dong vai tro chii dao trong quan ly va dieu khien c6ng 
vî c. d6i m6i sdng tao. Do d6, giao due va dao tao giiJ vai tro nen tang quan trpng trong vi?c phdt 
triin tri thffc vd tao racdc gid tri ben vffng cua xa hpi. Trong do, vai trd va nang lffc cua giang vien 
dai hgc dffng trffdc nhffng thdch thffc ve sff thay ddi. Trong pham vi bai bdo nay, nhffng ndng lffc 
then ch6't eua gidng vien dai hoc thdi dai giao due 4.0 se dffpc de xua't va phan tich cu Uie. 

Itf khoa: Gidng vien, ndng iffc then chot, giao due 4.0, he thong danh gid ndng li/c. 

I. Mfii trffdng giao due th&i ky 4.0 
Qud trinh hoi nhap kinh te quoc te'va cdch mang 

cong nghiep 4.0 mang lai nhffng thay dd'i sau rong 
cho nen gido duc ve mdi trffdng hgc. phffOng phap 
giang dd\ vd vai iro cua giang vien. Bao cdo ve 
nhiing mo hinh gido due trong thdi ky gido due 4.0 
cila Dien dan Kinh te The gidi [ 12] da chi ra 8 yeu 
10 then chfi't ve ndi dung hpc tap va thffc hanh nham 
t?ora mSi trffdng gido due chd't iffdng cao gom: 

p) K\ ndng cong dan toan cau 
b) Ky ndng doi mdi va sang tao 
c)Ky ndng cong nghe 
d) Ky ndng giao tiep 
e) Hoc tap cd nhan hoa va tff hgc 
n Chffdng trinh hoc dd tie'p can 
g) Hoc tap dffa tren giai quyel van de va sir 

ĥ iptJc 
h) Hgc tap sudt ddi 
Nhii'ng yeu cdu \e nang eao chat Iffdng giao due 

i»ih6i sir chuyen dd'i trong vai tro cua giang vien tff 
ngiiSi tniyen thu kien thffc truyen thd'ng sang ngffdi 

hffdng dan \a thie't ke mdi trffdng hgc tap tien tien. 
giup ngffdi hgc iff dinh hu'dng viee hgc. Vi vay, 
giang vien can dffdc nang cao trinh do, nang lffc 
bdng nhffng bien phdp tap hua'n sff dung eong nghe 
phue vu day hoc. ben canh viec ffng dung hlnh thffc 
tien tien va mo hlnh trffc tuyen vao cdng tde boi 
dffdng giang vien theo hffdng nghien cffu va nang 
cao trinh do ngoai ngff. Van de ca'p thie'l hien nay la 
cap nhat va phat trien he iho'ng danh gid chuan 
nanglffccuagiangvien.de tffdd thiet ke, xay dffng 
ehien Iffdc. bien phap phiJ hdp nhdm nang cao nang 
lffc giang vien. dap ffng nhu cau ciia xa hgi, yeu cdu 
cua gido due 4.0. 

2. Nhu cau danh gia hi?u qua ndng lffc 
giang vien 

Giang vien la nhffng tri thffc cap cao, la lffc 
Iifpng then chdt qu\ et dinh chat Iffdng dao lao thong 
qua viec truyen tai trffc lie'p tff tffdng. dinh hu'dng. 
kien thffc va edc gid tri song lot dep cho ngffdi hgc -
the he ire. tffcfng lai cua da'l nffdc. Mdc dii moi 
irffdng cd nhffng dac thu ve muc tieu \d yeu eau 
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dao tao ddi vdi ifftig nganh nghe khac nhau nhmig 
\iec phdl trien dpi ngu giang \ ien co \ nghia quan 
trgng ddi vdi \iec dap thig \eu cau nang eao chat 
Iffdng gido due trong thdi dai giao due 4 0. Dd cung 
chinh la tien de de tao dpng lffc cho giang \ien 
hdng say Iam viec va mang den nguon nans Iffdng 
tich cffe cho sinh vien. gdp phan mang lai f̂f thay 
dd'i sau sdc eho chat lu'dng dao tao ciia nha tn/dng 
ndi rieng va nen giao duc ciia dat nu'dc ndi chung. 

KPIs (Key performance indicators) thffdng diTdc 
ggi b5ng ten phd bien la cae ehi so'ddnh gia hieu 
qua hoal ddng. Cdc doanh nghiep xa\ dffng nhu^g 
chi so nay nhdm mue tieu ddnh gid hieu qua ciia 
cdc hoat dgng trong doanh nghiep so vdi muc lieu 
ban dau dd de ra. Tff dd. doanh nghiep eo ed sd de 
hoaeh djnh, td chffc. kiem soat va ddnh gid qud 
trinh hoai dgng \a sff lang trffdng ciia td ehffe mdl 
each hieu qua. KPLs cung dffdc cdc trffdng dai hgc 
sff dung nhi/ mgt edng cu hiJu hieu de quan I> edng 
viec ciia giang vien nhdm thuc da'y mdi trffdng lam 
vice cdng bang, canh U'anh liinh manh vdi che'dd 
khen thi/dng rd rang, khuyen khich giang vien cd'ng 
hien het minh cho sff nghiep "trong ngi/di". 

Hien cdc doanh nghiep da cd nhieu he thdng 
danh gid nhan sff khdng chi bdng ket qua edng viee 
(theo muc lieu vd KPIs) ma edn bdng tiem nang 
(theo khung ning Iffe) cua nhan vien. Tuy nhien. 
viee lao dieu kicn \ e thu nhap. dinh mffc gid giang 
day, gid nghien cffu khoa hoc de thuc dj\ ddng lffc 
lam vice cua giang \ ien cdc trffdng dai hoc tai Viet 
Nam van cdn nhieu bat cap. Nhin chung. hien chu'a 
cdnhieugiaiphaphd trdcho viec \ay dffng \a qudn 
ly mue tieu. quan ly cdng \iec. quan ly nang Iffc, 
danh gid qua trinh cua giang \ ien dai hgc mdt cdch 
hieu qua Chu'a cd cdng cu hd trd chuyen biet va tiiy 
chtnh dffdc cho tffng cd nhan. theo tffng td chffc va cd 
kha nang lich hdp vdi cac he thd'ng khde. 

Xu.ii phat tff nhu cau thffc tien dd. nhdm tac gia 
de xuii't mdt so tieu ehi de danh gid nang lffc giang 
vien va tff dd se phdt trien he thd'ng ddnh gia chuan 
ndng Iffc cua giang vien edc trffdng dai hgc tai Viet 
Nam trong thdi dai gido due 4.0. 

3. Tong quan nghien cSu trong va ngoai nffdc 
3.1. Tinh hinh qudn ly trong ntfdc 
Nhdm dam bao chdi Iffdng gido due. mot so' 

khoa chuyen nganh d cdc trffdng dai hgc Viet N'am 
da nghien cffu \ a de xua't ffng dung bg lieu chi KPIs 
cho ede mang hoat diing gom; chi/Ong irtnh gido 
due. ke hoaeh dao tao. nghien cffu khoa hgc \a 
chu\en giao cdng nghe. dam bao chat lu'dng. quan 

tri nhan Iffc. hdp uc qud'c te. quan l\ ngffdi hgc [ 1 ]. 
Tuy nhien, bp lieu chi na\ chi tap injng vao hoat 
ddng cua khoa chff chffa chii y den hoat dpng cua 
giang vien. Hau het eac trffdng dai hpc Viet Nam 
deu da hoan dianh bdo cao tff danh gid chat Iffdng 
gido due ea'p cd sd \a ed hdn 60 chffdng trinh ddo 
tao da dffdc cdng nhan dat bem dinh cha't Iffdng 
giao due theo chuan cua khu vffc va the gidi nhff: 
mang Iffdi dam bao cha'l Iffdng cua he thd'ng cac 
trffdng dai hpc Ddng Nam A (ASEAN University 
Network - Quality Assurance. AUN-QA), chuS'n 
kiem dinh ky sff Phdp va chau Au (CTI-ENAEE). 
chua'n kiem dinh ede chffdng trinh ve ky thuat, cdng 
nghe, dien lodn. khoa hgc ffng dung (Accreditation 
Board for Engineering and Technology, ABET) 
|51. Qud U-inh ddnh gid eha't Iffdng gido due nay 
thu'dng ddi hoi rat nhieu cdng sffc de thu thap dff 
lieu, phan tich. ddnh gid nen viec xay dffng bg lieu 
chi KPIs la mot nhu eau ta't ye'u dc hd U'd cdng tde 
qudn ly va kiem dinh cha't Iffpng mgl each hieu qud. 
Tuy nhien, hau he't cdc trffdng chffa cd bp lieu chi 
KPIs hoan ehinh va deu dang trong qua Irinh xay 
dffnghodc men khai thi diem bp tieu ehi KPIs. 

Cde tru'dng dai hpc tai Viet Nam da vd dang 
thffc hien quan Iy cdng viec cua giang vien gdm: 
cong tde giang day, nghien cffu khoa hge va cdc 
nhiem vu khde |2!-[4j, [6]. Bg tieu chi danh gid 
nang lffc phd bien tai cdc trffdng dai hgc tai Vi?l 
Nam thi/dng tap trung vao 3 tieu ehi quan trgng. 
(xem Bang). Sd' Iffdng eac cdng viee trong tffng tieu 
chi va ty Ie phan tram phan bd cho iffng cdng viec 
Irong cde tieu chi cd the thay ddi tiJy theo dinh 
hu'dng chien Iffdc phat trien cua tffng trffdng. 

3.2. Tdng quan nghien cvtu ngodi nUdc 
Bd tieu chi KPIs dffdc sff dung trong viec ddnh 

gia hieu qua hoat dgng tai mdt so' trffdng dai hpc d 
Anh da bdc Id nhffng ba't cap, nhff: chffa rd rang, 
chi/a chinh thffc, thie'u sff lien ket giffa ddnh gid 
hieu qua hoal dgng cap ddn vj so vdi mue tieu tam 
nhin chien Iffdc cua trffdng, tieu chi dffdc tao ra 
nhdm thda man yeu cau ve kiem dinh cha't Iffdng 
ciia td chffc ben ngoai thay vi ddp ffng eac muc lieu 
chie'n Iffdc quan trgng cua td chffc cung nhff nhhm 
cai thien hieu suat hoat ddng npi bp, thieu he thdng 
phan hdi chinh thffc |7], [101. Cdc thang do, lieu chi 
ddnh gid giang vien va nhan vien chi/a rd rang, 
ehffa du'de phd bien rdng rai va chffa phat huy dffdc 
ndng Il/c then ehdl cua giang \ ien. Ket qua la hd 
thdng quan iy KPIs eua tn/dng vdn hanh mdt cdch 
vd hieu khi dp dung bd tieu ehi danh gid nay. 

198 Sd 2 - Thang 2/2020 



QUANTRI-QUANLY 

Bang. Bp Heu chi danh gid nang lUc giang vien 

NOi dung tieu chi danh gia 

Giang day 

' Hoan thanh dmh mile gid chuan giang day 

j XSy di;ng de cuong bai giang va day bam sat de cuong chi tiet hoc phan 

ThMc hi|n npi qui giang day (dung gid len Idp xuong Idp) 

thiet ke bai giang cd ung dung cong nghe thong tin, sinh dgng, cap nhat mdi 

i Co f^uong phap giang day phu hop vdi doi tuong sinh vien 

6 ' Lien ket doanh nghiep, cdng ty, to chdc de sinh vien nang cao tinh thî c hanh trong mon hpc 

B N^idn citu khoa hpc 

Thi,Jc hi6n de tai nghien cdu khoa hpc cap tafdng diioc nghiem thu 

Bifin sogn giao Irinh, tai lieu hudng 6ar\ hpc t|p 

Co bai cdng bdtrfin tgp chi/ ky yeu hgi thao khoa hpc 

Hiidng din sinh vi§n nghien cdu khoa hpc 

LiSn kSt va thyc hien cac de an, dM an, de tai cho Sd Khoa hpc va Cong nghS, Sd Ndng nghifip va Phat trifi'n ndng 
Ihon, Vi|n NghiSn ciiu phat triS'n... 

Hpc t$p, boi dudng, cong tac d|ch vu va nhi^m vu khac 

Cap nhat kien Ihuc chuyen nganh, xu hi/dng phat tnen ciia xa hpi, 

Tham gia cac cudc hpp chuyen mdn, hpi nghi, hpi thao ciia to bo mon, khoa, vien, tnidng 

Tham gia vao cac ke hoaeh, chuong trinh cai tien cac hoat ddng ciia khoa, vien 

Tham gia cong tac tuyen sinh, ̂ uyen thong cue bd mdn, khoa, trudng 

Tham gia tdt cong tac quan ly, chu nhiem Idp 

Tham gia hpc tgp, huan luygn ditpc cap chdng chi 

Tham gia cdng tac khac cua tnJdng 

Mot vi du cu die ve cae trffdng dai hpc d 
Malaysia da sff dung bd tieu ehi danh gid ggi tdt la 
MyR.-\ ciia Bd Gido due nham muc dich Ien ke 
hoaeh, cai ihî n hieu qua hoat dgng va pha'n da'u Igt 
vilobang xe'p hang td'p 100 trffdng dai hgc the'gidi 
111). Trong bg tieu ehi nay. nhdm tieu chi ve so' 
Ilidng vd chat Iffdng cua ngffdi nghien effu ddng vai 
tr6 quan trgng thff 2 \ a chie'm trgng sd' 1/4 cua tdng 
iliem ddnh gia. ben canh cac nhdm tieu chi khde 
nhu: sdlffdng va ehat Iffdng nghien cffu (309c). phdt 
minh sdng che (10%), dich vu va mang Iffdi hdp tac 
iS'̂ ). dich Vli va thffdng chuyen nghiep (77r)._chat 
lifcfng sinh \ien td't nghiep {59c) va djch vu hd trd 
(5^). Cac ti6u chi ddnh gia hieu qua cdng viec cua 
eac tnJdng dai hpc. cao ddng dinh hffdng nghien cffu 
d Bi xem x t̂ ho sd nang lffc nghien ei?u khde nhau 

cua cdc ddn vi hgc thuat (nhdm nhan nguon tai trd 
nghien effu cua tn/dng. nhdm nhan ngudn tai trd 
nghien cffu cua qudc gia va qud'c le, nhdm nhan 
ngudn tai trd nghien cffu ciia nganh va nhdm thien 
hu'dng giang da\ thuan luy) [8]. 

Cdc nghien cff̂ i trong va ngoai nu'dc da ehi ra 
nhieu bat cap trong viec xay dffng he thdng KPIs 
hieu qua cua cde tn/dng dai hgc trong nffdc va qud'c 
le. Mau chd't la d chd ede trffdng hpc can xac dinh 
rd \ai trd ciia giang vien trong thdi dai mdi de phan 
Ioai giang vien cung nhff xem xet de'n tinh dac thu 
cua tffng nganh nghe ddo tao, mffc dd ddng gdp ciia 
tffng ddn v| (khoa. vien. bp mdn) trong cau true ciia 
id chffc khi xay dffng he thd'ng KPIs de quan Iy cdng 
viec eiia giang vien. Do dd, \iec lam ro cd ca'u id 
chffc va thau hieu nhiem vu ciia giang vien se giup 
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\ iec v J> dffng bd tieu chi danh gia ndng iffc giang 
\ien phti hdp vdi >eu cau cua td ehffe eung nhff 
ngu\en \gn2. nang lffc ciia giang \ien. ddng thdi 
biit kip \u the phdl tnen eua thdi dai gido due 4.0. 

4. De \uat bp lieu chf danh gia chuin nang lffc 
giang vi&n 

Trffdc td'c do phal Q-ien nhff vu bao ciia cac cdng 
nghe lien lien nhff hien na\. ra'l nhieu san pham 
di/dc thay the bdi nhffng sdn pham ihdng minh va 
u\i viet hdn bao gid het. Thdm ehi cdng nghe thdng 
tin cQng da tac ddng khdng it den each thffc giao 
tiep ciia con ngi/di. Trong bd'i canh dd. nen giao due 
Viet Nam cung chiu khdng il sffc ep va ddi hdi sff 
nd lffc trong viee cai cdch cae boat dgng day % a hgc 
de bdt kip cac \u the mdi ciia lhe gidi. 

Trong md hinh truyen thd'ng "ngffdi Tha\ lam 
trung tam". gido vien se la ngffdi chii ddng va 
••quyen ndng" nha't U'ong Idp hgc, eon sinh vien tin 
tifdng \ a thu ddng trong \ iec ITnh hgi kien thffc mdt 
chieu. khdng can tff duy phan bien va sdng tao. 
Dieu nay khdng khuye'n khieh sinh \ ien tich cffe, ti/ 
gidc khai phd kien thffc. Ngdy nay, sinh vien cd sff 
lffa chgn khac de tiep can kho tri thffc \nic tuyen. 
Do dd. vai U'd cua giang vien can thay ddi iff ngffdi 
U-uydn dat kien thffc sang ngi/di tao ddng lffc eho 
sinh vien chu ddng khdm phd tim hieu tri thffc. 

Phffdng phap Ia'> "ngffdi hpc lam mmg tam " hay 
cdn goi la '•Idp hpc dao chieu" se tao sff chuyen 
bie'n ciin ban \c phi/dng phdp giang day. Khi long 
ghep vdi cap dp iff du> Bloom (Bloom Taxonomy). 
sinh vien xem trffdc hodc tff hpc bai giang d nhd 
ehinh la nhffng hoat ddng iff duy cd'p thap. cdn 
nhffng hoat ddng tren Idp nhff phan tich. ffng dung, 
danh gia vii sdng tao dd'i vdi cac bai nghien cffu tinh 
hud'ng. thao ludn nhdm. bai md phdng se giiip sinh 
vien thffc hanh hoat ddng tff duy cap cao. Lue dd. 
thdi Iffdng hge khdng gdi gon trong nhffng budi tren 
Idp ma du'de dan trai deu trong khoang thdi gian 
mfdc vii sau khi de'n Idp. Hinh thffe va lu'dng tae hge 
tap dffdc da dang hda Uidng qua video bai giang, 
thao ludn trffc tuyen. tffdng tac da chieu giffa sinh 
\ien - tai lieu, giang vien - sinh vien \a giffa cac 
sinh \ ien vdi nhau. 

Tinh ffu viet eiia Idp hoe dao ngi/dc con du'de the 
hien d sff linh boat khi cd the dp dung cho nhieu ea'p 
hge (tieu hoc, trung hoc, dai hpe vd sju dai hoc) vd 
nhieu ITnh \ffc kien thffc khde nhau iiu" nhien. khoa 
hoc k\ ihudti 19]. Thffe le. phffdng phdp na\ dffdc 
nhieu J,u hoe ldn tren the'gidi nhir Dai hoc Boston. 
Dai hoc Leicesicr. Dai hoc Texas., --i/ dung de 

each mang mdi irffdng hoc tap. Phffdng phdp niiy 
khdng ha thd'p vai trd cua guing vien xudng thdnh 
ngifdi "quan sdt". "chffng kie'n" boat dpng cua hpc 
sinh ma ngi/Pc lai. Mec "lav njiffdi hoc Idm tmng 
tam" edng ddi hoi cao hdn ddi %di niing Iffe cua 
giang vien. Ngifdi tha> phai Iii ngffdi ed klid ndng 
tao ra mdi tn/dng hgc tap td't nha't cho sinh vien. Khi 
do. -viee hgc ldm trung tam" xem xet den vai trd 
quan trpng cua ca diay vd trd trong hoat dgng day 
vil hpc. Ngffdi thay td chffc va Uuyen cam hffng eho 
sinh vien thdng qua viec chia se kien thffe, kinh 
nghiem va cai tie'n. con sinh vien khai phd kien 
thffc mot each chu dpng, sdng tao de hoan thien ve 
kten thffe, ky nang va thdi dp. 

Trong dieu kien dd, ngffdi giang vien trong Ihdi 
dai mdi can nhffng ndng Iffc then chd't ndo? Vdi 
kinh nghiem 50 nam hpc tap vd Iam viec tai cac 
trffdng dai hoc trong nffdc va qudc te', nhdm ldc gid 
d^ xuat nhffng chuan nang Iffc .sau: (1) Nang Iffc 
giang day: gom nen ldng kie'n thffc chuyen mon 
ddp ffng yeu cdu cho viec giang day, kha ndng 
phdt trien gido trinh giang day phong phu, cap 
nhat thdi dai, kha ndng td chffc Idp hpc da dang, 
ffng dung cdng cu cdng nghe cho ldp hge sinh 
ddng va tffdng tde da chieu. (2) Kha nang truyen 
dat, truyen cam hffng, ke't nd'i va ffng bie'n linh 
hoat. ky ndng nay ddi hdi ea mdt qud trinh r6n 
luyen cOng nhff sff dam me va nhiel huy^l ciia 
giang vien; cd the du'pc lu'dng hda bang ddnh gid 
cud'i ky cua sinh vien ve khda hpc hoae qud trinh 
dff gid, tffdng tac trffc tuye'n eiia ddng nghiep trong 
qua trinh day. (3) Nghien cffu khoa hoc: nang Iffc 
nay ehffa that sff dffdc chu trgng, do dac thii dao 
tao dinh hi/dng ffng dung hdn la nghien cffu cua 
hau he't cdc trffdng dai hgc d Viet Nam. (4) Kinh 
nghiem thffc te'trong nen cdng nghiep lien quan: 
khdng the ddo tao ngffdi lam ra san pham ndo dd 
ma ban than chung ta chffa cd kinh nghiem thffc le 
ve viec dd. bdi Ie "Mgi Iy thuye't deu la mau xdm. 
Chl cd cay ddi mai mai xanh tffdi". (Johann 
Wolfgang Von Goethe). (5) Kha ndng hpc tap va 
phat trien sud't ddi: kha nang nay ddi hoi giang 
vien phai khdng ngffng nang cao chuyen mdn ma 
cdn phai lien tuc cap nhat ky nang, kie'n thffc vd 
ngoai ngff, cdng nghe ihdng tin. kinh te - chinh tri -
xa hgi... de ed the thich nghi vdi sff phat trien 
khdng ngffng ciia cdng nghe so (6) Dao dffc nghe 
nghiep ddi vdi ngffdi giang \ien. do la sff trung 
thu'c, dang tin cay la diem tifa cho sinh vien, cd 
dam me vd giin bd Iau dai \di si/ nehiep giang 
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j j \ . tan t^m. tan tuy vdi cdng viec dmh hffdng 
jjiJi Men. trong giao tie'p ludn ffng dung cac quy 
tic tfng xiJ chuan mu'c. Id ngffdi cd tnnh dd cao, cd 
ih6i quen hpc tap va nghien cffu khong ngffng. 

NhiTng ndng Iffc then chd't nay se giiip ngffdi 
pjaDg \ien cd cdi nhin toan dien, du dp sau va dp 
riJni: de hoan thien ban than va ddng hanh cung si/ 
pfiui trien ciia the he \re trong thdi dai giao due 4.0. 

S. Ket lu^n va d̂  xua't nghien cî u 
Nhifng ndng Iffc then chd't cua giang vien dai 

hpcd Viet Nam trong didi dai giao duc 4.0 tap trung 
vao6Iinh vffc chinh: 

a) Gidng day 
bl Ky ndng tmyen dat vd ket nd'i 
c) Nghien cffu khoa hgc 
d) Kinh nghiem thffc te 
e) Hgc lap, phdt trien ban than vd hd trd cac 

cfing tde khde 
0 Dao dffc nghe nghiep. 

Tiiy vao md hinh hoat ddng. \eu eau bd ma\' td 
chffc Clia trffdng dai hpc. cung nhff nang lffc thffc te 
cua dpi ngu giang vien nha trffdng. mffc dp quan 
trgng eiia tffng Iinh vffc se ed sff khac nhau. 

Trong cac nghien cffu tiep theo, nhdm tde gia se 
thffc hien nghien cffu dinh tinh va djnh Iffpng dd'i vdi 
eac tieu chi tren nham danh gid cu the chat Iffdng 
day va hpe, dac biet la kha nang to chffc mdi tn/dng 
hpe tap tich cffe va sang tao. Viec xdy dffng he 
thd'ng quan ly nang Iffc cho giang vien ndi rieng vd 
he thd'ng hd trd \iee day va hgc se Id bffdc phdt 
trien ta't yeu. Ddng thdi. he thd'ng quan Iy se dffdc 
so' hda va ke't nd'i thdi gian thffc de dam bao linh 
linh hoat. Wi chu va tffdng tac kjp thdi. Xet cho cimg, 
muc tieu nghien cffu cudi cimg ctia nhdm tac gia 
chinh la hffdng tdi viec phdt huy ldi da ndng Iffc ciia 
giang vien dai hgc trong viec dan dat va diio tao the 
he sinh vien tie'n bd. van minh vd cap nhat xu the 
trong thdi dai gido due 4.0 • 
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ABSTRACT: 
The Industry 4.0 promotes the progress of intelligent production, robots, artificial intelligence 

and the Intemet of Things. However, people still play a key role in managing and controlling 
work and innovation. Therefore, education and training remain a significant role in the 
development of knowledge and creation of sustainable social values. In particular, the roles and 
capacities of university lecturers; face challenges in the context of the Industry 4.0. This study 
presents and analyzes key competencies of university lecturers in the context of education 4.0. 
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svstem. 
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