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CAC NHAN TO ANH HUCJNG 

DEN QUYET DINH MUA SMARTPHONE 
CUA NGlJCfl TIEU DUNG Cf QUAN NINH KIEU, 

THANH PHO CAN THCf 

• NGUYIN VAN QUAN - LE NGUYIN DOAN KHOI 

T6MTXT: 
Nghidn ciJu difî c thifc hien de kham phd cac nhan to anh hi/dng den quyet dinh mua 

smartphone; Tnfdng hdp nghien cdM ngu'di tieu dung d quan Ninh Kieu. thanh phd'Can Thd. 
Difa trdn cd sd thuyd't vd h^nh ddng hdp ly, thuye't ve hoacb dinh hanh vi vil cdc thuye't ve nhu 
cau, kd̂ t hdp vdi nghien ciJu dinh tinh nghidn cu'u dd xua't md hinh nghien edu gom 8 nhan td: Sif 
thu$n tien, Anh hifdng xa hgi, Tinh nang san pham, Thifdng hieu. Si/ phu thude, Gia cS, Dich vu 
h§u mai v^ Gii tri cSm nhan ed Snh hu'dng de'n quye't dinh mua smartphone cua ngu'di lieu dDng. 
RiUdng phdp nghien ciJu gdra nghien cu'u dinh tinh va dinh Iifdng. Ke't qua phan tich Cronbach's 
Alpha vil phan tfch nhan td khSm phd cho tha'y thang do suf dung trong nghien cu'u 15 phiJ h0p. 
Nghien cthi da kham pha 4 nhan td anh hifdng de'n quye't dinh mua smartphone bao gdm: Gid ea, 
Tinh ndng sddung, Sy thuiin tidn va Thu'dng hieu. 

Ttf khda: Smartphone, quye't dinh mua, quan Ninh Kieu. 

l.D$t vfi'n d^ 
Thfing tin lidn lae la mdt trong nhiJng nhu eau 

cifc ky quan trpng va gan nhif khdng the thie'u dd'i 
viJicudc sd'ng. Nhu cau lien lac giup con ngu'di 
nim bill nhanh chdng cac thdng tin. siJ kien, the' 
gidi xung quanh. Chinh vi thd', didn thoai giii' vai 
tro quan trong trong cude sd'ng eon ngu'di. Tru'dc 
^y- chiing ta chl su' dung dien thoa i de goi dien 
'iiy gii'i cac tin nhdn van ban. Ngay nay. dien 
^ i Ihdng minh (smartphone) ra ddi da tao nen 
1*91 bifdc ddt pha trong cudc cdch mang ihdng tin 
Wnlac. Vdi smartphone, ngoai viee ggi dien va 
"I'Sn tin chiing la edn thî c hien difdc rat nhieu tinh 
"Sngkhacnhu': game, email, mang xa hdi. ban do. 

thdi tie't. ehyp hinh. quay phim va nhieu ii'ng dung 
khac. Thu'dng mai di ddng cung ngay cang trd nen 
phd bien. cac trang web di ddng phdt trien nhanh 
chdng. Smartphone trd thanh mdt ngifdi ban ddng 
hanh khdng the' tdch rdi vdi eon ngifdi trong cude 
sd'ng. cdng viec va giai tri trong thdi dai mdi. U 
Viet Nam. thi tnfdng cdng nghe so', dac biet la linh 
VLfc kinh doanh dien thoai di ddng dang cd sif phal 
trien nhanh chdng va ngay cang eanh tranh manh 
me. Cdc san pham smartphone ciia nhieu hang 
san xuat dien thoai danh tieng tren the gidi nhif: 
Apple. Samsung. Nokia, Sony. LC. Oppo.... lien 
tuc ra mat vdi nhu'ng kieu dang va thdng sd phan 
cdng da dang. Dieu nay lam cho ngifdi lieu dung 
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thdng ihu'dng khdng cd nhieu kie'n thdc ve eong 
nghe cam iha'y rat phan \an khi qu>et dinh mua 
cho minh mdl dien thoai mdi. Ddi vdi cdc nha 
cung ca'p. de duy tri id'c do iang infdng \a tang 
cifdng vi the' eanh tranh lhi sii tha'u hieu \ e cac 
nhan td' anh hu'dng de'n quye'l dinh mua 
smartphone cua ngu'di tieu dung la ra'l quan trgng. 

2. Cdsdly luSn 

2.1. Quye'l dinh mim sam ctia ngiidi tieu diing 
Md hinh hanh \i eua ngu'di tieu dung de \ufn 

rang hanh vi mua hang ciia ngu'di lieu diing ihi/dng 
lr:ii qua 5 giai doan tn/dc \d sau khi mua bao gom 
nhan bie'l nhu eau, dm kie'm thdng tin. ddnh gia cdc 
lifa chgn thay the. quye't dinh mua hang \a hanh vi 
mua hang (Kotler \a Keller, 2012). Ra qu>et dinh 
cd the' du'de phan thanh 3 loai khac nhau. ra quye't 
dinh danh nghTa. ra quye't dinh ban che' va ra quye't 
dinh md rdng. Day la sir tham gia mua hang ciia 
ngifdi lieu dung do lu'dng md'i quan tam hodc quan 
lam de'n qud trinh mua hang. Ra quyel dinh danh 
ngbia ihu'dng \a\ ra khi ngu'di lieu diing mua san 
pham ed sif tham gia iha'p. ehi phi ihap va san pham 
quen thudc thifdng difde mua. Ra quye'l dinh han 
che nilm giu'a viec ra quye't dinh danh nghia va md 
rdng. lien quan de'n tim kie'm ben ngoai ban che. 
Trong khi do, vice ra quye'l dinh md rdng thdng 
thifdng se thudc ve san phamcd sif tham gia cao; cd 
lc san pham dat tien va san pha'm \ j la. Viee tim 
kie'm them thdng tin .se can phai du'de ihi/c hien va 
xem xet can than cdc thude linh. Ngoai ra, dd'i vdi 
cdc loai san pham khae nhau cd mifc do iham gia 
khde nhau. ngu'di lieu diing ed cac loai hanh vi 
quye't dinh mua khde nhau, eu the la hanh vi mua 
phu'c tap. hanh \i mua giiim bat ddng. hanh \ i mua 
Iheo thdi quen va hanh vi mua hiing da dang. 

2.2. Mo hinh nghien cdu 
Tif cdc hgc thuyet ve hanh vi. ihai do \a nhu cau 

ctia con ngu'di. nghien cuTu cac nban id anh hu'dng 
de'n quyet dinh mua smartphone eua ngu'di lieu 
dung \a cae nghien eiJu cd lien quan. Tac gia kd' 
ihifa cd chgn lgc nid hinh eac nhan to anh hu'dng de'n 
quyet dinh mua smanphone \ii tiif dd de xua't md 
hinh nghien cdu \di8nhanid.cu the nhu'sau: (1)5^ 
thuan lien. (2l Anh hu'dng \a hdi, (3) Tinh nang san 
pham,(4)Thu'dnghidu, (5)SLrphuihudc. (diGiaca, 
(7) Dich \u hau miii va (Si Gid tri cam nhan du'de 
xem xet la phij hdp vdi de iai nghien cu\i. 

2.3. Gid thuyet nghien ciht 
2.3.1. Sti thudn lien (Coineniencc-Ci 
Slf thuan nen de cap dd'n mdl tinh hud'ng ma 

cac edng viec du'de ddn gian hda. dd dang vi ed 
the di/de ihifc hien vdi it nd life hdn ma khdng khd 
ehiu hodc khd khan. Sy thuSn tidn trong 
smartphone cd the de cSp de'n kh3 ndng su' dung 
smartphone mgi iiic. mgi ndi ma khdng can phdi 
chuye'n .smartphone trong mgt mdy cd'dinh (Ding 
el al.. 2011). Smartphone la mdt thie't bj hoal dgng 
manh me nhu'mdt may tinh xach tay, gii? mgi ihu" 
nhu' lai lieu, hinh anh. trd chdi va d'ng dung kbdc. 
Cde nghien cdu tru'dc day dii tim iha'y sif thuan 
lien la mdt nhan id quye't djnh quan trpng iinh 
hifdng de'n viec mua cua ngu'di lieu diing. 

2.3.2. Anb budng .xd Iwi (Social Influence-SI) 
Theo Rashotte (2007), anh hifdng xa bgi la ve 

vide thay ddi cam xiic. thdi dp, suy nghl vil hdnh vi, 
bj dnh hu'dng cd'y hodc vd y bdi ngu'di khde, Ngay 
nay. mgi ngu'di cd the truy cap mang xa hgi trifc 
luye'n ihdng qua cac u'ng dung phd bie'n nhif 
Facebook, Twitter, Instagram, Zalo,... Hg ed the 
lim tha'y khdng chi cac thdng tin lien quan dd'n 
smartphone ma cdn cd the' nhan du'de nhgn xdt wh 
ddnh gid san pham tif nhifng ngifdi dung khde hien 
dang suf dung smartphone. Ngifdi lieu dung cd xu 
hu'dng nhan ldi khuyen, y kid'n va se mua 
.smartphone tifdng ty nhif ban be va gia dinh ciia hp 
dang sijf dung. 

2.3.3. Tinh ndng scm phdm (Procduci Feature-PF) 
Tinh nang san pha'm la mot thudc tinh ctia san 

pham de dap dng mu'c do thda man nhu eau va 
mong mud'n cua ngifdi lidu dung thdng qua viee .sd 
hu'u san pham. each sit dung san pham. Tinh ndng 
san pham bao gdm phan cd'ng va phan mem. Phan 
cu-ng eua smartphone la than may, kich thifde va 
trpng lu'dng cua dien ihoai. Mau sdc va thie't ke 
cung du'de coi la phan cdng vi nd la dien mao vat 
ly cua smartphone. Phan mdm cua smartphone la 
nen tang van hanh. bg nhd lu'u trff hodc cac tfng du 
chay tren didn thoai. Cac phan mem cho 
smanphone phd bie'n trdn thi tnfdng, nhif: iOS, 
Android, Windows, RIM Blackberry,... 

2.3.4. Thuang hieu (BrandName-BN) 
Theo American Marketing Association, thydng 

hieu di/dc dinh nghia la ten. ihuai ngff, bieu tiTdng 
hodc thie't ke hodc mgt sy kct hdp giifa chung 
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abim xdc dinh hing hda \h djch vu eija mdt ngu'di 
bin hodc mdt nhdm ngu'di bdn va de' phan biet 
diiing vdi nhffng dd'i thii canh tranh. Thifdng hieu 
cflng la nhSn to' cua md'i quan he giiJa cdng ty va 
khich hdng (Kotler va Armstrong, 2010). Tam 
quan trpng cua Ihydng hieu dang dinh hinh hanh vi 
cda ngifdi lieu dilng dd'i vdi smanphone da dtfdc 
cflng nhan trong eac nghien etfu tru'dc day. hau he't 
cic l̂  ehd'c deu nhan manh ve thu'dnghieu ed the 
lil iJi san vd gid dd'i vdi cac san pham va dich vu 
ciia hp. Vi du nhif Ihifdng hieu cua Samsung. 
BlackBerry, Apple, HTC, Nokia va LG la nhflng 
smanphone du'pc khaeh hang mua nhieu nhat. 

2.3.5. SI/phu ihugc (Depedency-D) 
Slf phu thudc la xu hifdng manh me cho viec siJf 

dung cao lidn tuc, bi cud'n hiil va khdng mud'n tach 
rdi khoi nd (Ding et al., 2011). Viec sd dung 
smartphone khdng chi gidi ban d viec ggi dien va 
nhiin lin, ke't nd'i internet md ngifdi ta cdn ed the' 
thi/chi^nnhi^uchde nang khde nhtf mua sdm trye 
tuyS'n, chuyd'n tien dien id, E-Learning,,., dieu 
khflng lhe cd vdi dien thoai di ddng thdng thu'dng 
tnfl3cd6. Lay-Yee. Kok Slew & Yin Fah, (2013) 
nh$n tha'y syphu thude ed tifdng quan dang ke' vdi 
cif6ngd$muahî ng. 

2.3.6. Gid cd (Price-P) 
Gia Id mdt trong nhflng nhan id' quan trgng 

nhS'l 3nh hydng dd'n sfl lya ehgn cua ngfldi tieu 
dilngdemuamdtsan pham boac nhan hieu. Theo 
quy lu§t cua nhu cau khi gia eua hang hda tang thi 
nhu cau gidm. Gia la sd'tien dflde linh cho mdt san 
pham hojc dich vu hoae lo'ng gia tri ma khaeh 
hing doi IS'y ldi ich cua viec cd san pham hodc suf 
dung djch vu (Kotler va Armstrong, 2010). Gia da 
(Jifi?ciimtha'ycd anh hfldng dang ke'de'n eu'dng dp 
tnua hang trong nhieu nghien eflu trflde dd, 

2.3.7. Dfch vu hgu indi (After-Sale sen-ice) 
T̂ m quan trgng cua dich vu hau mai da dflde 

cic nhi sdn xua't hang hda lau ddi nhan ra. O edc 
nifiJcphdi trien nha'n manh hdn vao dich vu hau 
mai. bdi vi dieh vu sau ban hang khdng chi chflng 
minh ldi the canh tranh va giiip dinh vi thfldng 
hieu mi c6n ddng gdp ddng ke' trong vide lao ra 
«?i nhuan. Dich vu hau mai dfldc coi ia mdt nhan 
10 cd lhe cd tac ddng dang ke de'n quye'l dinh mua 
''ing vi sy hai ldng ciia ngfldi tieu diing. Ddng gia 
tri sau bdn hang bao gdm giao hang kip thdi. ldp 

ddt san pham cho khach hang, thdi han bao hanh 
td't. chat Ifldng dich vu nang cao. phan hdi diing 
dan cua ngfldi tieu diing ve loan bg dich vu. san 
pham \a cdng vide theo khuye'n nghi ciia da sd' 
ngfldi lieudiing. 

2.3.8. Gid tri cam nhdn (Perceived Valiie-PV) 
Koller va Kelly (2006) da dinh nghia de xua'l 

gia tri cam nhan la mdt tap hdp ldi ieh ma edng ty 
mang iai eho khach hang de' ddp flng nhu cau eua 
hp, dd la sy ket hdp gifla cac san phS'm, dieh vu, 
thdng tin va kinh nghiem. Quye'l dinh mua hdng 
ciia khach hang xua't phdt ifl nhan thtfc ciia ngfldi 
lieu dung ve nhan thflc lpi ieh vd gia tri, dd la chia 
khda quan trgng de'dy dodn hanh vi mua hilng eua 
ngfldi tieu diing (Monroe vd Krishnan. 1985). 
Thaler (1985) eung eoi rang, gia tri cdm nhdn Id 
tien de quan trgng anh hfldng de'n y dinh mua 
hang eua ngfldi tidu dung vi nd la Ihdnh phan eua 
lien ieh giao djch vd tien ich mua lai. 

3. Phfldng phap nghien cd'u 
Tae gia sij'dung 2 phfldng phap nghien cflu cho 

de tai nay gdm: nghien eflu djnh tinh va nghien 
eflu dinh lfldng. (i) Mot so' phfldng phap dfldc sfl 
dung irong nghien cflu dinh tinh dfldc dp dung 
trong nghien cflu eua tac gia cu the' nhfl sau: Thdo 
luan vd trao ddi chuyen gia la nhflng ngfldi am 
hid'u ve cdng nghe va thi trfldng smartphone sau 
dd Id'ng hdp tai lieu de' xay dflng md hinh nghien 
cflu ihye nghiem va thang do sd bg cho md hinh 
nghien cflu. Ke'i qua nghien eflu dinh tinh la cd sd 
cho thie't ke'bang eau hdi dfla vao nghien cflu dinh 
lfldng; (ii) Nghien eflu dinh Ifldng la nham thu 
thap dff lieu, < kie'n danh gid, do Ifldng mflc do tde 
ddng eua cdc nhan td' tde ddng de'n quyel djnh 
mua smartphone eiia ngfldi tieu dung. Phfldng 
phdp thu thiip thdng tin sfl dung Id phdng vd'n theo 
mdt bang cau hdi dfldc soan sdn. Tfl nhflng thdng 
tin. dfl lieu thu thap dfldc. tie'n hanh xdc dinh dp 
lin eay eua thang do (Cronbach's Alpha), phan 
tich nhan td kham phd. kiem dinh md hinh bdng 
hdi qui da bie'n. thang do Likert 5 mflc dd dfldc sfl 
dung de' do Ifldng cam nhan cua dd'i lfldng dfldc 
khao sdl. Ta't ea cdc ihao lae nay dflpe lie'n hanh 
bdng phan mem SPSS. 

4. Kd't qua nghidn ctfu va thao luan 
Khao sat dfldc thflc hien iff ihdng 9 de'n thdng 

12 ndm 2019 tai quan Ninh Kieu. ihanh phd Ciin 

So 2-Tiidng 2/2020 269 



lAPCllCONGTiniK 

TT 

1 

2 

3 

' 
5 

6 

7 

8 

Bang I 

Tirang do 

Su thuan tien 

Anh huclng xa hoi 

Tinh nang san pham 

Thuong hieu 

Syphu thuoc 

Giaca 

Dich vu hau mai 

Gia tn cam nhan 

Tongc^ng 

Cronbach's Alptia cua cdc khai ni^m nghidn cCfu' 

SobiSiquansat 1 Cronbach's Alpha j HJ sSluong quan l)i«i tSng nh6 nhil 

4 0,821 

3 ; 0,819 

4 0,890 

3 1 0,870 

2 1 0,630 

4 

2 

2 

24 

0,846 

0,620 

0,669 

X 

0.594 

0,627 

0,707 

0,724 

0,470 

0,633 

0,460 

0,502 

X 

Thd. Kel qua kiem dinh Cronbach's Alpha dd'i vdi 
8 thanh phan "Quye't djnh mua smartphone" eua 
ngfldi lieu diing cdc bie'n dat yeu cau ve do tin cay 
dfldc trinh bay d Bang I. 

4.1. Phdn tich EFA cho cdc bie'n dgc lap 
Ke't qua phan lieh EFA cho thd'y 23 bie'n quan 

sat trong 8 nhan id' ctia thang do quye't dinh mua 
smanphone bi phan tan thanh 6 nhan id. He sd'tai 
nhan tdcua cac bie'n deu idn hdn 0.5 nen cde bie'n 
niiy ed y nghta thyc lien. He sd' KMO = 0.774>0,5 

Nguon: Ke't qud nghien ctiu N= 140, 2019 

nen phan lich EFA phii hdp vdi dfl lieu. Thd'ng ke 
Chi-Square cua kiem dinh Barllett's dat gid tri 
I7d6,924 vdi mflc y nghTa Sig. =0,00<0,05 cho 
tha'y rdng cae bie'n quan sdl tfldng quan vdi nhau. 
Tdng phfldng sai trieh dat 71,189%>50% thd hidn 
rang 6 thanh td rut trieh giai thich dfldc 71,189% 
dfl lieu. Die'm dflng Eigenvalue =1,107>1, thang 
do dfldc ehap nhan. Do dd, 6 nhan Ed'dfldc giff lai 
trong md hlnh nghien eflu sfl dung Irong phan tieh 
hdi quy bdi lie'p theo. Chi tie't nhflBang 2. 

Bang 2. Ke't qua phan tich ma trqn xoay nhan to 

TT Biefi quan sat Quyet d|nh 

mua 

PF1 

PF4 

PF2 

PF3 

0,864 

0.847 

5 

6 

' 
8 

9 

10 1 

SI1 

SI2 

Si3 

D2 

04 

Cl 

0,818 

, 0,783 

1 0,773 

0,752 

0,793 

0,786 
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h i 
12 

13 

14 

P-=— 

BUh quan sat 

C3 

C2 

PI 

P3 

15 1 P4 

16 

17 

P2 

AS1 

18 PVl 

19 ' PV2 

20 ' AS2 

21 

22 

23 

24 

25 

25 

BN3 

BN1 

BN2 

PD3 

PDl 

PD2 

Nhan to 

1 ] 2 3 

0,726 

0,668 

4 = 6 

Quygidinh 
mua 

0,822 

0,804 

0,760 

0,669 

0,794 

0,779 

0,715 

0,640 

0,917 

0,876 

0,850 

1 
H«s8KM0 

Oii binh phuang (Approx. Chi-Square) 

1 MLIcynghia(Sig.) 

; fî sfiEigenvalues 

iSrq phuong sai tn'ch dat (%) 

0,774 

1766,924 

0,000 

1,107 

71,189 

0,914 

0,881 

0,832 

0,697 

188,085 

0,000 

2,304 

76,794 

Ngudn: Ket qud nghien cdu N=140, 2019 

Kei qua phan lich ma Iran xoay nhan td' cho 
thSy.cddnhantd'dgelap vdi23 bid'n quan sat cu 
liifi'nhflsau: Nhan td 1: PFl, PF4. PF2, PF3; Nhan 
1̂ 2: SII, SI2, SI3. D2; Nhan to 3: C4. CI, C3, C2: 
^fi3n(d4:P|.P3, P4. P2; Nhan to 5: ASi. PVl. 
PV:. AS2: Nhan td 6: BN3, BNl. BN2. Sau khi 
hô n lat viec phan tieh EFA, 6 nhan td rut trich 
*>9cdSi lai ten bie'n va tie'n hanh kie'm dinh lai he 
w Cronbach's Alpha. Nhfl vay. thdng qua kie'm 
%li Cronbach's Alpha va phdn tieh EFA, ta cd 
•*« ke't lugn rang cac thang do bieu thi quye't dinh 
fnua smartphone va eac ihanh phan cua quye't 
•^mua smartphone da dat gid tri hdi tu. Hay ndi 
«chkhac. cdc bien quan sat da dai dien dfldc cho 
f̂ ickhdi niem nghien cflu can phai do. 

4.2. Phan tich hoi quy 
Phan tich hdi quy dfldc thyc hidn nham xae 

dinh tam quan trgng va md'i quan he gifla eac nhan 
td'anh hfldng de'n quye't dinh mua smartphone cua 
ngfldi lieudiing d quan Ninh Kieu. thanh pho Can 
Thd. Ke't qua nghien cflu dfldc trinh bay d Bang 3. 

Ke't qua phan tich tai Bang 3, phfldng trinh hoi 
quy cd he sdchuan hda ed dang nhflsau: 

Y = 0,299X, -f- 0,238X3 -H 0.304X4 
+ 0.151Xf,-F£ 

De xac dinh iam quan trgng cdc nhan id anh 
hfldng den quyet dinh mua smartphone eua ngfldi 
tieu dung, chung ta cdn cfl vao he sd Beta. Nd'u hd 
so Beta eua mgt nhan td nao eang Idn thi nhan id 
dd cd anh hfldng den bie'n phu thude eang ldn. Ket 
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Bdng 3 

Mohlnh 

(HSng so) 

Xi-Tinh nSng san pham 

X2-Anh huong xa hoi 

X3-Sy thuan ti$n 

X4-Gia ca 

Xs-Cam nhan va Hau mai 

Xg-Thuong hieu 

CacthongsocOa Kftig bien t 

1 H^sochuadiu&hda 

p B « J ^ chuin 

-0,565 0,358 

0,285 0,060 

0,078 0,066 

0,273 0,083 

0,311 0,071 

0,094 ' 0,082 

, 0,127 0,050 

rong phi/Ong trinh h^ 

H$ so chuin hoa 

Beta 

0,299 

0,800 

0,238 

0,304 

0,081 

0,151 

iquy 

sig. 

0,117 

0,000 

0,244 

0,001 

0,000 

0,249 

0,012 

VIF 

1,233 

1,429 

1,600 

1,489 

1,506 

1.081 

qua d Bang 3 ta iha'y. nhan id' "Gia ea" cd anh 
hfldng ldn nha't de'n bie'n phu Ihudc. tie'p theo 
"Tinh ndng san pha'm", "Sfl thuan lien" va 
"Thfldng hieu" la nhan Id'anh hfldng nhd nhai. 

5. Ket luSn 
Muc lidu chinh ciia de tai la nham do Ifldng 

mflc do tae dgng cac nhan id de'n quje't dinh 
smartphone ciia ngfldi lieu diing. De' khdng dinh 
sfl tde dgng ciia cae thanh phan de'n quye'l dinh 
mua smartphone. mol md hinh ly Ihuye't da dfldc 
xay dflng va kiem dinh. 

Ke't qua kid'm dinh dd tin cay Cronbach Alpha 
cho tha'y md hinh nghien eflu de xua't ban dau gdm 
8 nhan id va bie'n phu thudc la "Quye'l dinh mua 
smartphone" dat do tin eJ\ vd dfldc chap nhan. 
Kd'l qua phan tich nhan td kham pha cho tha'y 23 
bie'n quan sai trong 8 nhan td'ciia thang do "Quye'l 

Nguchi: Kc?i qua ngbien cihi N= 140. 2019 

dinh mua smartphone" ban dau bi phan ldn thdnh 
6 nhan id' cua thang do dfldc eha'p nhan vii dieu 
ehinh lai nhfl sau: XpTinh ndng sdn pha'm; X2-
Anh hfldng \ii hdi; XrSfl ihuan tidn; X4-Gid ed; 
Xj-Cdm nhan vd Hau mai; Xf,-Thfldng hidu. Ke't 
qud kiem dinh md hinh va phan lich md hlnh hdi 
quy da bie'n cho tha'y cd 4 nhan to' eiia thang do 
"Quye't dinh mua smartphone" (thang do hidu 
chinh) phu hdp. cd y nghTa Ihd'ng kd vd kh^ng 
dinh day la md hlnb phii hdp nha't vdi bd dfl lidu 
thu nghien eflu. Cud'i eiing, ke't qua nghidn cflu chi 
ra rdng nhan id'"Old cd"la nhan to dnh hfldng tich 
eye nha't de'n "Quye't dinh mua smartphone" cua 
ngfldi lieu dung vdi hd sd p = 0,304; tid'p theo Id 
"Tinh nang sfl dung" vdi he so' p = 0,299; "Sfl 
thuan lien" vdi he .so P = 0,238 va cud'i cung Id 
"Thfldng hidu " vdi he so' Beta = 0,151 • 
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ABSTRACT: 
This researcli was carried out to explore tlie factors affecting smartphone purchase decision 

of consumers living in Ninh Kieu district. Can Tho city. Based on the theory of reasoned action, 
theory of planned behaviour and dieory of demand and a qualitative study, this research 
proposes a research model which have 8 independent variables including Convenience (C), 
Social influences (SI), Product feanires (PF), Brand name (B), Dependency (D), Price (P), 
After-sales service (AS) and Perceived value (PV). These variables all influence the 
smartphone purchase decision of consumers. The results from Cronbach's alpha and 
Exploratory Factor Analysis show diat die research's scale is consistent. The research 
examines four factors affecdng die smartphone purchase decision including Price, Product 
feamres. Convenience and Brand name. 

Keywords: Smartphone. purchase decision. Ninh Kieu district. 
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