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CAC NHAN TO ANH HUGNG
PEN QUYET DINH MUA SMARTPHONE
cUA NGUOI TIEU DUNG & QUAN NINH KIEU,
THANH PHO CAN THG

® NGUYEN VAN QUAN - LE NGUYEN DOAN KHO!

TOMTAT:

Nghién cifu dugc thuc hién d€ khim phd cdc nhin 1§ dnh hudng dén quyét dinh mua
smartphone: Trudng hgp nghién cttu ngudi ti€u diing & quin Ninh Kiu. thanh phé Cin Thd.
Dya trén co 53 thuy&( vé hanh ddng hgp ly. thuy&t vé& hoach dinh hanh vi vi chc thuyét vé nhu
cdu, ket hdp v6i nghién citu dinh tinh nghién cu d€ xudt mé hinh nghién cifu gém 8 nhan 18: Sy
thufn tién, Anh hudng xa hoi, Tinh niing sdn pham, Thuong hiéu, Sy phu thugc. Gid c4, Dich vy
hiu mai vi Gi4 b cdm nhan c6 dnh hudng d€n quy€l dinh mua smartphone ciia ngudi tidu diing.
Phugng phdp nghién cttu gdrm nghién cttu dinh tinh va dinh lugng. K&t qué phan tich Cronbach’s
Alpha va phén tich nhan 1§ khdm phd cho thdy thang do sif dung trong nghién cifu 13 phi hop.
Nghién citu di khdm phé 4 nhin 18 dnh hudng d€n quyét dinh mua smanphone bao gdm: Gid ca,

Tinh nng sif dung, Suf thuin tién va Thuong hiéu.

Tirkhéa: Smartphone, quy&l dinh mua, quin Ninh Kiéu.

1. D§1 van aé

Théng tin lién lac 12 mot trong nhirng nhu cdu
e kj quan trong va gin nhu khong thé thidu d6i
vdi cufe sSng. Nhu ciu lién Jac 2iip con ngudi
ném bit nhanh chéng cdc thdng tin. sy Kién. thé
#di xung quanh. Chinh vi thé. dién thoai gir vai
 quan trong trong cude sdng con ngud. Trude
Liy. ching ta chi s dung dién thoai dé goi dién
fay gifi cdc tin nhin van ban. Neay nay, dién
toai théng minh (smartphone) ra ddsi di 130 nén
mt bde dot phd trong cudc cdch mang thong tin
lén lae. Vi smartphone. ngoii viéc goi dién va
nhinunchune ta con thye hién dudc rat nhiéu tinh
Mg khdc nhu: pame. email, mang xi hdi. bin dd.

th&si 1i1. chup hinh. quay phim va nhiéu tng dung
khic. Thudng mai di ddng cling ngay r:[m;, ré nén
phd bién. cdc trang web di dong phat trién nhanh
choéng. Sm:mphone 1r& thanh mot ngud ban dong
hanh khdng thé tach 31 v6i con ngudi trong cude
sOng. cong viéc va gidi i trong thdii dai mdi. g
Viét Nam. thi trudng cong nghe 0. dic biét i linh
vuc kinh doanh dién thoai di déng dang ¢ sy phdt
trién nhanh chéng va ngiy cang canh tranh manh
mé. Cic sin phim smartphone cda nhiéu hing
sin xudt dién thoar danh ti€ng trén 1he gidi nhu:
Apple. Samsung. Nokia. Sony. LC. Oppo... lién
tue ra it véi nhirng ki€u ding va thong 0 phan
ctng da dang. Diéu niy 1am cho ngudi ti¢u ding
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thang thuisng Mhéng ¢é nhidu kidn thife vé cong
nghé cam thay rdt phan van khi quyet dinh mua
cho minh mét di¢n thoai mdi, Do vai cic nhid
cung ¢ip. dé duy tri 18¢ d ting wdng Vi ting
cudng vi thé canh tranh thi s thiu hiéo \é cic
nhin 6 anh hudng dén quyét dinh mua
smartphone cda nguditicu dong 1a rit quan rong.

2.C4s61¢ ludn

2.1. Quyétdinh mua sim ciia ngudi tién ding

Ma hinh hiinh i cus ngudi téu ding dé uit
ring hinh vi moa hing cda nguiti tidu dang thudng
163 qua 5 giar doan trude v xau khi moa buo gém
nhin bi¢t nhu ¢iu. Gm kiém thong tin. dinh gi 5
Iita chon thay the. quyét dinh mua hing va hiinh vt
mua hing (Kotler vii Keller, 2012). Ra quyét dinh
¢6 1h& duac phin thanh 3 loai khic nhau. ra quyét
dinh dunh nghia. ra quy&t dinh hun ché v ra quyél
dinh md rong. Pav [ sy tham gia mua hang cia
nedti tiéu dang do ludng moi quan tam hodc quan
am dén quit 1inh mua hang. Ra quyét dinh danh
nghia thuding xiy ra khi ngu@si tiée dong mua <in
phim ¢6 sif tham gia thip, ¢hi phi thdp va san phim
quen thude thuisng dude mua. Ra quyét dinh han
ch& ndm gita viée ra quyét dinh danh nghia vi md
rong. lién quan d&n tim ki€m bén ngoii han ché.
Trong khi dé. vi¢e ra quyét dinh ma rong thong
thuimg ¢ thude v& sin phim cd suf tham gia cao: ¢6
I& siin phim dittién va sin phim \a la. Viec tim
Kiém thém thdng un s ¢an phit duge thye hién va
Xem XELedn than cic thue tinh. Neoii ra. dai vdi
ciic loai sin phim hhie nhao ¢6 mife dé than gia
Kliie nhau, ngudfi tieu dong ¢d cdc loai hinh vi
quyét dinh mua khde nhau, cu thé 13 hanh vi mua
phite tap. hiinh vi mua giim bitddng. hanh vi mua
theo théi quen iy hivnh vi mua hiing da dang.
2.2. M6 hinh uglu'?n citu

Tirc ¢ hanh vi. hdi dé va nhu ciu
¢l con ngudit. nghién aifu cic nhin 16 dnh hudnp
{ ‘t_dinh mua <manphone cia naudsi ngu
i nghién cu ¢6 lien quan. Tic gid
whifa co chon loe mo hinh cie nhin 16 dnh hudng dén
quy &t dinh mua smartphone Vi tr &6 dé xuit mo
hinh nghién cdu s dn 8 nhin &, cu thé nhusau: (1) Sy
thudn Gén. 21 Anh hudng \ii hai. (3) Tinh ning sin
phim. () Thudng hi¢u. (3) Sy phu thude. (61 Gid ci.
(7) Dich vu hdw mii va ) Gid i ¢dm nhin dude
xem xét i phis hop vdi d¢ 131 nghién e,

de hoe thuyétvé
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2.3. Gid thuvét nghién ciiu

1. See thugn vien ( Comvenience-C)

Su thuin uén dé cdp dén mat tinh hudng ma
cic cang viec dude don gidn héa. dé ding v ¢6
thé dudc thuc hién vdi it nd hte hon ma khang khé
chiu hodc khé Khin. Sy thudn tign trong
smartphone ¢d thé dé cip dén khd ndng sif dung
smartphone moi lie. moi ndi md khdng cdn phdi
chuyén smartphone trong mdt nuiy o8 dinh (Ding
etal.. 201 1). Smartphone 13 md¢ thi€t bi haat ddng
manh mé nhe mdt miy tinh xiich tay, gilf moi thit
nhu ai Jiéu. hinh dnh, tro chdi va ing dung khdce.
Cic nghién ctu trude diy di tim thity sv thudn
tién 1 mar nhin & quy€t dinh quan rong dnh
hudng d&n viéc mua cia ngudi tiéu ding.

2.3.2. Anh hueng xa hoi (Social Influence-S1)

Theo Rashotte (2007). dnh hudng Xa hoi 1a Ve
vige thay ddi cim xde. thii do. suy nghi v hinh vi,
bi dnh hudng ¢6 ¥ hode vo y bdi nguisi khic. Ngdy
nay. moi nguli ¢é thé truy cip mang xa hai infc
wyén thong qua cic Gng dung phS bign nhu
Facebook, Twiuer, Instagram, Zalo,... Ho ¢6 thé
tim thiy khong chi cdc thong tin lién quan dén
smartphone ma con cé thé nhin duge nhin xét v
dénh gid sdn phim tir nhimg ngudi ding khdc hién
dang st dung smartphone. Ngudi Giéu dung ¢6 xu
hudng nhin 137 khuyén, § ki€n vi sé& mua
smartphone wgng we nhy ban be vi gia dinh cia ho
dang sl dung.

2.3.3. Tinh nding séin phéim (Procduct Feature-PF)

Tinh nang sdn phim 1a mét thudce tinh cia sin
phim d€ dip Gng mic do thda man nhu chy va
mong mudh ciia ngudi tidu diing thong qua viée s&
hitu sin pham, cich sir dung «dn phim. Tinh ning
san pham bao gdm phin cing va phéan mém. Phin
cting cha smartphone |3 than miy, kich thude va
rong lugng cia dién thoai. Miu sic va thiél ké
cling dugc coi la phan ct’fng vi nd Y dién mao vit
Iy cla smartphone. Phan mém cda smartphone i
nén ting viin hinh, bd nhd leu trir hodc cdc Ung du
chay wén dién thoai. Cic phan mém cho
smartphone phé bién wén thi trugng, nhu: iOS,
Android. Windows. RIM Blackberry,

2.3.4. Thuomg hiéw (Brand Name-BN)

Theo American Markeuny Association, thudng
hiéu duse dinh nghia 13 1&én. thuin ngit, bi€u wing
hode 1hi€r k¢ hoic mdt su kéy hop gitta ching
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abdm xdc dinh hing héa vé dich vy cia mot ngudsi
Mn hodc mot nhom ngudi bin va dé phan biét
ching v8i nhimg d&i thi canh tranh. Thuong higu
cing 1 nhin 18 cia mGi quan hé gilra cong ty va
khich hing (Kotler va Armstrong. 2010). Tam
quanrong cta thuong h‘iéu dang dinh hinh hanh vi
la ngudn liéu diing do6i véi smariphone di dugce
cong nhan trong cic nghién cifu true day, hiu hél
e 16 chitc 6éu nhan manh vé thuong higu c6 thé
3 12i san vé gid dSi vdi cdc sdn pham va dich vy
qa he. Vi du nhy thuong hiéu cia Samsung.
BlackBerry. Apple, HTC, Nokia vd LG 1a nhifng
smantphone dugc khich hang mua nhiéu nhat.

2.3.5. Su phu thugc (Depedency-D)

Sy phu thude 1 xu huéng manh mé cho viéc st
dung cao lién tuc, bi cudn hit va khong muén tich
i khdi né (Ding et al., 2011). Viéc s dung
smartphone khéng chi gidi han & viée goi dién va
nhdn tin, k&t ndi internet mi ngudi ta con c6 thé
thye hién nhiéu chitc nang khdc nhu mua sim wyc
wyén, chuyén tidn dién o, E-Learning.. diéu
khong thé c6 véi dién thoai di dong thong thudng
weée d6. Lay-Yee. Kok Siew & Yin Fah, (2013)
nhin thiy sif phu thudc ¢6 wong quan ding ké vai
cuing do mua hing.

2.3.6. Gid cd (Price-P)

Gii 1} mdt rong nhitng nhiin 1§ quan rong
ahit dnh hudng dén sy lya chon cha ngudi tiéu
ddng d& mua mot sdn pham hodc nhin hiéu. Theo
quy ludt cia nhu cdv khi gid cda hang hoa tang thi
nhu ciu gidm. Gii 12 53 ti&n dugc tinh cho mot sdn
phim hodc dich vu hoiic (Sng gid 1ri ma khdch
hng d3i 13y Ii ich ciia viée c6 san phdm hodic si
dung dich vu (Kotler va Armstrong. 2010). Gid da
duge im thiy c6 anh hudng ding k& d&n cuding dd
mua hing trong nhiéu nghién cttu trude d6.

2.3.7. Dich vi hiu mai (After-Sale service)

Tim quan trong ciia dich vu hdu mdi da duoc
odenhd sin xuat hing héa lau ddsi nhin ra. Jcic
nude phit tri€n nhan manh hon vao dich vu hu
mii, bdi vi dich vy sau bin hang khdng chi chitng
minh Igi the' canh tranh v gitip dinh vi thudng
hiéu mA cdn dong g6p ding k€ trong viéc 110 ra
i ohudn. Dich vy hau mai duge coi )i mot nhin
1606 hé c6 thc dong dang ké d€n quy€l dinh mua
Mng v sy hdj Iong cda ngusi ticu diing. Dong gid
T sau bn hing bao pdm giao hing kip thii. lip

d3t san phim cho khach hang. thdi han bio hinh
16t cht lugng dich vu ning cao. phin hdi ding
din clia ngudi tiéu dong vé 10an bo dich vu. ~in
phim vi cong viée theo kbuyén nghi ciia da 83
nguditiéu ding.

2.3.8. Gid trj cdm nhin (Perceived Value-PY')

Kolter vi Kelly (2006) di dinh nghia d& xuil
gid tri cam nhin 1d mottap hap Idi ich ma cong ty
mang lai cho khich hing dé€ dip tng nhu cdu cis
ho. d6 L sy két hap gifra cdc sin pham, dich vy,
thong tin va kinh nghiém. Quy€1 dinh mua hing
cua khdch hang xudt phit if nhin thite cia ngidti
uéu ding vé nhin thife Igi ich va gid tri. do F chia
khda quan trong d¢ dy dodn hanh vi mua hang cia
ngudi tiéu dung (Monroe vir Krishnan, 1985).
Thaler (1985) cong coi ring. gid tri cim nhiin I3
tién dé quan trong anh hudng dén y dinh mua
hiing cBia ngudsi ticu diing vi n6 11 thanh phin cia
tign ich giao dich vit tién ich mua lai.

3. Phuang phip nghién ciu

Tic gid st dung 2 phuong phiip nghién ctru cho
dé tai ndy gdm: nghién ciu dinh tinh vii nghién
ity dinh lugng. (i) Mot s6 phudng phap dude sit
dyng wong nghién ciu dinh tinh diige dp dung
trong nghién cuu cia tic gid cu thé nhr saw: Thio
luin vi trao d3i chuyén gia 1i nhitng ngudi am
hidu vé cong nghé vi thi trudng smartphone sau
d6 18ng hgp tai liéu d€ xiv dung mé hinh nghién
¢u thye nghiém va thang do so b cho md hinh
nghién ciu. Ké1 qud nghién cdu dinh tinh 1 cd 5§
cho thi€t k& bang ciu hdi dua viro nghién cdu dinh
Iugng: (i) Nghién cltu dinh lygng |3 nhim thu
thip dif liéw. ¥ kuén diinh gid. do ludng mite dé tic
déng ca cic nhan 13 tic dong dén quyét dinh
mua smartphone clia ngudi tiéu ding. Phuong
phép thu thilp thong tin st dung 4 phong vin theo
mot bing ciu hdi duoc soan sdn. Tif nhirng thong
un. dif liéu thu thap dudc. ti€n hinh xdc dinh do
tin cdy cua thang do (Cronbach’s Alpha). phin
tich nhan 16 khim pha. kiém dinh md hinh bling
héi qui da bign. thang do Likert 5 mic do dudce sit
dung d€ do lwdng cim nhin clia d6i wyng dude
Kkhio sdt. Tat cd cdc thao tic ndy dudc 1i€n hinh
bing phin mém SPSS.

4. K&t qua nghién ctu va thdo ludn

Khio ~it dude thyc hién tif thing 9 dén thing
12 ndm 2019 t3i quan Ninh Kiéu. thanh phé Cin
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8dng 1. Cronbach's Alpha cia

T Thangdo ‘sgugn-;uéﬁgtii@%'s;\lp;aﬁl @s&%gﬂaﬂsﬂﬁngjfﬁi«
1 Su thuan tién 4 0.821 _0.§94 o
2 Anengane 3 . oswe oe7
3 Tihnangsinpham 4 | 08w | oror
4 Thunghes 3 os0 | o4 |
| 5 syprutwec 2 . o0&o0 | 0410
"6 ehea a4 YT 0633
"7 | Dehwhaumai | 2 | 0620 0450 T
8 | Gétcamnhan | 2 | 069 | 0502 T
| ngang | 2 x| x

Thd. K&t qui Kiém dinh Cronbach’s Alpha doi vdi
8 thanh phiin “Quy¢t djnh mua smartphone ™ ctia
nguihi tiéu ding cic bidn dat yéu cau vé do tin ciy
dutese trinh bity 8 Bang 1.

4.1. Phan tich EFA cho cdc bitn djc lgp

K&t qua phan tich EFA c¢ho thi'y 23 bi€n quan
siit trong 8 nhdn & cGa thang do quyél dinh mua
smartphone bi phin tin thinh 6 nhan 13, Hé <6 tdi
nhin 1§ eda cic bin déu 16n han 0.5 nén cic bién
nity ¢é ¥ nghis thye 1ién. He s¢ KMO = 0.77450.,5

cdc khdiniém nghién cuu'

Neuon: Két qud nghién ciu N=140, 2019

nén phén tich EFA phil hgp v6i dir liéu. Thing ké
Chi-Square cia ki€m dinh Bartlew’s dat gid
1766.924 véi mic y nghia Sig. =0,00<0,05 cho
thi'y riing cic bi€n quan sit wong quan véi nhau.
Tdng phuong sai trich dat 71,189%>50% (hé hién
riing 6 thanh 15 rit trich gidi thich duge 71,189%
dit ligu. Piém dimg Eigenvalue =1,107>1, thang
do duge chap nhan. Do d6. 6 nhiin 1& dugc git Tai
trong md hinh nghién cifu st dung trong phén tich
1di guy béi tEp theo. Chi i€ nhu Bing 2.

| Nhan t§ &t
" | B#hquansat . _Nmanto ~ | Quyatdmh
| | 1 2 3 4 | 5 i 6 mua
deommes g = b 2 T % ) B 4 Y I 8 V., ™
1 PF1 0875 i
- - C - e (T
2 PF4 0.864 | | \ \
T3 PR 0.847 o A ‘
S i Masia g ome N S
4 PF3 0.775 | o X
5 si 0818 o T T T T T T
" si2 0783 - T - - ’
7 si3 C o3 I o -
8 M 0752 Sl
5 o1 o793 | ’ T
10 c1 0785
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. .
| Nhan t5 Tzuyélidmf
| 2 \ 3 1 4 T 5 8 j mua !
| 0726 | 1
| 0668 | - =
| 0,822 T T T
| 084 | . T
p o0 | -
| 0669
| I 0.794 R
| 0.779 T
| . 0715 N
\ Toe0 T 7
E ‘ \ 0917 | 7
L - | T Tose | 7
b 080 |
L ] eee
5 | ] 1] | | omet |
% P2 | T
| HyssKMO B 0774 | 0897 |
Chibinh phuang (Approx. Chi-Square) 1766924 | 188085 |
| Micyngria (Sig) 00 | o000
Hd sd Eigenvalues T 2304
Téng phudng sai trich dat (%) T 76794 |

‘Kél qud phdn tich ma trin xoay nhin & cho
thly. o6 6 nhdn 13 ddc 1ap véi 23 bi€n quan sit cy
hé ahutsau: Nhn 16 1: PF1. PF4, PF2. PF3: Nhdn
162: 811, 812, SI3. D2: Nhan 16 3: C4. C1, C3. C2:
Nhin (& 4: P1, P3, P4, P2: Nhan t6 5: ASI, PVI.
PV ASZ: Nhin 15 6: BN3. BNL. BN2. Sau khi
bedn 1@l vice phin tich EFA. 6 nhn 16 rilt trich
dge d5tlai @n bié'n v tién hanh kiém dinh lai he
s Cronbach’s Alpha. Nhu vdy. théng qua ki€m
d!ﬂh Eironbach‘s Alpha vd phén tich EFA. ta ¢6
e ket lugn riing ciic thang do bidu thi quy€t dinh
Mia smanphone vi cic thinh phin cia quyét
lil_nhmua smanphone di dat gid uj héi w. Hay néi
r.?\'h khic. cdc bigh quan sdt da dai dién duge cho
dekhdi nigm nghien citu cén phii do.

Negnon: Két qud nghién ciu N=140, 2019

4.2. Phén tich hoi quy

Phén tich hdi quy dudc thuc hicn nhiim xéc
dinh tdm quan trong vd m&i quan hé giita cdc nhin
18 anh hudng dén quyét dinh mua smartphone ciia
neui tiéu ding & quin Ninh Ki¢u, thanh ph§ Cén
Tho. K&t qui nghién cifu duce trinh bay @ Bing 3.

K&1 qud phan tich tai Bang 3. phusng trinh hoi
quy ¢6 hé 56 chudn héa c6 dang nhuf sau:

Y =0.299X, +0.238X, +0.304X,

+0.15)1X+€

Bé xic dinh tim quan trong cic nhin 18 dnh
hudng dén quyél dinh mua smartphone cla ngudh
tiéu ding. ching ta cin cif viio hé 50 Beta. Néu he
<& Beta ciia mo! nhiin 1 nao cang Jgn thi nhan 16
d6 ¢6 dnh hudng d&n bién phy thude cang 1gn. KEl
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8Ang 3. Cac théng sé cua tung bién trong phuang trinh héi quy

MShinh — %e 35‘1”%:’%&"717 e S—O%? " s VIF \

“THana s T oss o | '

X‘-Tmﬁinéng;éir-\-phé-m 0285

XpAhhuongxanei 0,078

Xy-Suthuan tign 0273

XoGaca 031

Xs-Cam nhan va Hau mar 0.094

Xg-Thuang hiéu ' 0.127

qui & Bing 3 1a thiy. nhin 1§ "Gii ¢i” ¢6 dnh
huing kin ahit dén bién phu thude. 1ép theo
“Tinh ning sin phim™. “Sy thuin tién” vi
“Thufdng hi¢u™ 12 nhin 1§ iinh hudng nhd nhat.

S K&t ludn

Muc tiéu chinh cda dé tai I nhiim do lidng
mifc do Gic dong cic nhin (& dén quyét dinh
smantphone cia ngudi tiéu ditng. BE Khing dinh
U tie dong cda cie thanh phin dén quyét dinh
mua snartiphone. mér mé hinh ¥ thuyét di duge
xdy dung vi Kiém dinh.

K&t qua kiém dinh dé un cay Cronbach Alpha
cho thd'y mo hinh nghién ciu dé xudtban ddu 2dm
® nhin 16 va bign phu thude 13 “Quy & dinh mua
smartphone ™ dat do tin ¢iy vil dudc chip nhin.
K&t qui phan tich nhan i Khdm phd cho thiy 23
bign quan it trong & nhin 16 cBa thang do “Quy€t

TAILIEU TRICH DAN:

dinh mua smarphone ™ ban diu bi phan tin thinh
6 nhin (8 cia thang do dude chiip nhin vi didu
chinh lai nhy sau: X,-Tinh nang sdn phim; X,-

Anh hudng \d hoi: X3-Su thudn tign: X,-Gid ¢
Xs-Cidm phin vd Hiu mii: X,-Thudng hicu. K&t
qui kiém dinh mo hinh vi phin tich mé hinh hdi
quy da bign cho thdy ¢6 4 nhin 18 cia thang do
“Quyd&t dinh mua smariphone™ (thang do hiéu
chinh) phu hdp. 6 y nghia thdng ké vd khing
dinh ddy 13 mo hinh phu hgp nhit v6i bo dir liéu
thu nghién citu, Cudi cing, k& qui nghién cifu chi
ra ring rhin (8 *Gid cd " 12 nhin 138 dnh hung tich
e nhit dén “Quy¢t dinh mua smartphone* ciia
ngudi tiéu diing v6i hé s8 B = 0,304: 1i&p theo 12
“Tinh ning st dung” v@i hé s6 B = 0,299; “Si
thudn tién™ vai hé s0 B = 0,238 va cudi ciing 3
“Thuong hiéu" vdihe 6 Beta=0.151 m

" Hoing Trong va Chi Ngws éu e Nqgoc 12008): 85> 0.6 va hé s tomg quan giida bién-1ong > 0,3,

TAILIEU THAM KHAO:

L djcen L & Fishbein, M (1975), “Theor of reasoned action as applied 10 moral behavior: A confirmatory
analvsic ™. Journal of Personalits and Social Pvchology, 1992: pp.98-109, ’

2 Pae Duv Hudn, Newsén Tién Diine, Vo Minh Sang

doanit™ NXB Dathoe Can The

(2014). “Gudio 1rinh Phuong phap nghién ciu trong kinh

3o Duy Hucn. Ny Tein Dione £ 20071 =Hanh i 16 chiie ™, NXB Bui hoe Cein Th

4 Dr. S K. hauhal & Rakesl Kumar (2016). “Factors Affecting the

urchase Intension of Smuriphone: A Study uf

Young Consner< i the Ciy of Luckiow ™. Pacific Business Review inieenational, Volume 8, Iy e 12. June 2016
S Katler 2001), Quiin tri Murketing, NXB Thing ké Hi Noy.
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ABSTRACT:

This research was carried out to explore the factors affecting smariphone purchase decision
of consumers living in Ninh Kieu district, Can Tho city. Based on the theory of reasoned action,
theory of planned behaviour and theory of demand and a qualitative study, this research
proposes a research model which have 8 independent variables including Convenience (C).
Social influences (SI). Product fearures (PF), Brand name (B), Dependency (D). Price (P),
After-sales service (AS) and Perceived value (PV). These variables all influence the
smartphone  purchase decision of consumers. The results from Cronbach’s alpha and
Exploratory Factor Analysis show that the research’s scale is consistent. The research
examines four factors affecting the smartphone purchase decision including Price. Product
feawres, Convenience and Brand nanie.

Keywords: Smartphone. purchase decision. Ninh Kieu district.
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