KINH DOANR
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DUA TREN KHA CH HANG CUA CAC
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THANH PHO HA NOI

® NGUYEN THU HUGNG

TOM TAT:

Tai sdn thuong hiéu 12 mat chi dé nghién ciu nhin duge sy quan tam ctia nhicu nhd nghién
cifu trén the gidi 0 nhitng nim 1980 va d&i wgng nghién cifu ciing da duge md rong dén nhidu
loar hinh kinh doanh khac nhau. Muc tiéu cda nghién citu ndy 12 tim hi€u nhifng y&u (8 marketing
bin 18 v3 mifc d tdc ddng cha nhitng y&u 18 ndy tdi sy Iua chon siéu thi dién mdy dé mua hang
cda ngudi tiéu ding trén dia ban thAnh phd Ha Ngi. Phuong phip nghién ciu dinh lugng k&t hgp
véi dinh tinh di cho thy nhimg y&u (8 quan trong cdn difge nhin dugc su quan tim nhiéu hon iir
cic siéu thi dign mdy. TU k&l qua nghién ciru d6. mot s& dé xudt dude dua ra nhim nh3h manh
viéc ndng cao (i sén thuong hidu cia cdc siéu thi dién mdy wong tdm tri ngudi tiéu ding rén dia

ban thanh pha Ha Ni.

Tit khéa: Tai sdn thuong hi¢u, doanh nghiép bén 1é. siCu thi dién may.

1.Dgt vin gé

Trdi qua hon 20 ndm, céc nghién citu vé @i sdn
thuong hi¢u ducte nghién cifu d8i véi doanh nghiép
bin 1¢ di duge m3 réng pham vi nghién cifu. Linh
e ban 1€ ¢6 vugt uéi vé s3 lugng nghién clu vé
Ui xdn thuong néu phai k€ d&n nganh hing htong
thec. thye phim. Loai hinh bin 1& ai cing 12
ddi tgng duge wu uén rong cic nghién clu vé tai
sdn thugng hicu. Tuy nhién, gong s6 cic loai hinh
6. sidu thi chuyén doanh vai nginh hang dic thi
thudng it dude tra chon d€ 1am chil thé nghién aiiu.

Thiining bdn 1€ Viét Nam vin tiép e dudce
ahindiah 13 mdt thi tn@ng dang rit hilp din (Trdn
Hii Bing, 2016) v dai véi thi truding biin 1€ ede
san pham dién miy vi dién gia dung vin cdn cd
Wi cho cic doanh nghi¢p gia nhip thi rudng.
Theo nghién ciru cia GfK Temax. doanh thu thi
meng bin I8 cdc sin pham dién miy vii dién gia

dung niim 2017 13 197.4 nghin ty VNB, nam 2018
13 217.49 nghin 15 VNB vii tinh dén hét quy 3 nim
2019 da dat mdc 138.46 nghin ty VND. Trén dja
ban thanh phé Hi Noi. thi iruéng kinh doanh bin
1é sin phim hang dién t¥ - dién mdy vd cing
phong phd @i cdc kénh ban € khic nhau. DGi vdi
kénh bdn 1é hi¢én dar nhy cic siéu thi chuyén
doanh. tinh d&n hét thing 3 nim 2019. wrén dia
ban thinh phd Hi N1 ¢6 tng 88 109 sicu thi dién
may Trong d6. Bién mdy Xanh la chudi si¢u thi
dién miy ¢6 <0 lugng diém bin 16n nhit vai 59
diém biin. ri day rén hidu khip cic quinuyén
cla thanh phd Ha Noi

Muc tiéu cia nghicn ciu la 1am 1S co s¢ khoa
hoe cho viée dé xuilt cic grdi phip nhdm ning cao
thi sin thiong hidu cla cic siéu thi dién mdy irén
1a bin thinh phd Ha N trong wiong quan vdi s
phit trién manh mé cua thi trudng bin 1¢ Vict Nam
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Nehien cie trung vao 4 thudng hi¢u
si¢u thi dién mdy rén dia ban tanh phd Hi N
hicn nay 1a Pico. HC. Mediamart. Bien mdy Nanh.
Do twgng khdo gt 1a nhimg ngudi tiéu dung da
bict va mua hang tai cdc siéu thi dién mdy niy
trong vong 12 thd

2. LY thuyét nén lang va phudng phip nghién

hi¢n nay

ip

cl'lu

2.1. Ly thuyéi nén tang

2.1.1. Tai san thwong hi¢w dua trén Miich haing
réwding

DéEn nuy. khidr niém v& “Tai san thuong higu™
viin con khd nbhi¢u tranh ¢i vii ~do dude coi 1h mét
néi dung cmén lude quan trong nhung gan nhu rit
khé d¢ do lgng™ (Marketing-dictuonary.org.
2019). Ti€p cin vé T san thuung hi¢u dudi gdc U
Khdch hiing hién niy vin chd v&u di theo 2 1iép cin
cBa Keller (1993) vi Aaker (1991). Tiép cin vé 1di
san thuong hicu dya trén géc d khich hing nguisi
ticu diing dyde st dung trong nghién citu niny Ja difa
trén cof 8§ ket hop cua hudng 1i€p can cha Keller
(1993) vaa nghién cifu ti€p theo c6 lién quan dén
doanh nghi&p bin J€ v sicu thi chuyén doanh.

2.1.2. Tau san thidong hiéu dia 1rén khdach hang
néwding ciia situ thi dién may

Duya trén wép cin cia Keller (2013b. 1993b),
wong nghién cdu nay, khiin niém vé tai san thugng
hiéu ctia si€u thi dién mdy § khia canh khich hing
ngudi uén ding dusse dinh nghia la: nhimg tic dong
khije DSt ¢l i thde tnfdng hiéu 1di sy phiin dng
el ngudi ticu ding ddi 160 cic hoar déng
marketing thudng hiéu ctia viéu thy dién may .

Tri thife thong higo 1o mot khdi niém quan
trong bdi i tnfe thucing hidu chinh 3 i tdn tai
trong tAm tri Khdch hang. 1a nhimg hiéu bigt cda
Khich hiing vé thutgng hiéu, Ja tht duge hinh thanh
W qui trinh Khdch hing ticp xic véi thugng higu
thea thisi gian.

Nhitg tie dong khdic bier dude xic dinh bdi
Vice o ~inh gilta nhitng phin dng cia hhdch hiing
dov i cie chitgng trinh marketing cia mot siéu thi

dy ©6 thuang hidu v ddi vdi cic chutong
triinh marketing MOt sicu thi dién may khéng co
thifang hicu (Reller, 19931 %),

Sw phin ing cua g tiéu ding dude dinh
nghia b wwa thich. sy cdm nhin. hanh vi cia
ticu dung nhu s W chon thudng hiéu sicu
(hi di¢n miy d¢ thue Inén moa sdm. s phin dng vé
gid v chueng trioh Yie 1idn ban ma si¢u thi dién
miy e hien....

ngu
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MOt siéu thi dien miy c6 (i san thidng higu
wrén khia canh khdch hang La khi Kliich hng d
phnn Ung déi v hoat dom_ markeung cbha sién thi
dién miy. Tai sdn thuong higu nay o W 1) mang
tinh tich cuc hod¢ mang tinh tiéu cue. Wy vilo xem
phiin tng cda khdch hang 13 161 hay khong 18t Tuy
nhién. cang nhin nthin rdng. sicu thi dién mdy co
thé dat duge d cic cdp do khic nhau vé i sdn
thudng hiéu khi ngudsi tiéu dung ¢d sy nhidn biét, ¢é
nhimg lién wdng thuang hidu +a hinh dnh thuang
hiéu tich cyc. hode ¢é nhitng diinh gid. cdm nhin ot
vé sidu thi.

2.2. Mé hinh va phitong phdp nghién eiitn

2.2.1. Mo hinh nghién citu

Thyc 1& trong hoat déng kink doanh ciia sidu
thi dién miy. trong bdi ciinh thi Ing ¢6 thém
nhic¢u syt lya chon cho ngudi tiéu dang khi ¢6 nhu
clu d6i v6i sin phim dién ¥ - dién mdy thi van
dé ma cic sicu thi phidi d6i macd6 1a “lam sao d€
khidch hang lva chon siéu thi cia minh thay w1 [ya
chon siéu thj cda ddi thi canh ranh va thay v] mit
kénh biin 1€ khic?". Ti€p cin dudi géc do vé quh)
iri thudng higu, dé 1ac ddng dén sy phdn itng cla
khdch hitng déi véi cdc chuong trinh marketing
ciia siéu thi va ctia d3i thit canh tranh th cin nd
It dia thuong higu tr thainh mot déi tdc quan
trong va thudng xuyén trong méi quan hé v6i
khidch hing. BE lam duge vide d6., doi hdi cac nha
quén I phai ciin nhiic va dua ra cdc quy€t dinh
phihyp.

Tif nhitng 1§ do trén, mé hinh nghién ciru duge
xiy dyng gdm 10 bi€n doc 13p va | bién phuy thudc.
10 gid thuyél nghién citu duge dé xuat dé kiém
dinh ¥ nghia thdng k& va ddnh gid sy phi hap ciia
md hinh nghién citu. (M hinh 1)

2.2.2. Plndomg phdp nghién citu

a) Thi€t k& nghign ciru

Nghi€n ciu nay sit dung di liéu chinh dugc thu
thip thong qua bing cau héi. Trong bang cau hdi,
ngodi phin thong tin cia ddp vién va cic cau hdi
sang loc, ¢6 60 bién quan sit cia im bién ddc tap
va mdtbi€n phy thuéc vai thang do Likert 5 diém.

b) Miiu nghién citu va thy thap dit liéu

Nghién ciu sif dung phuong Phdp chon mau phl
X3¢ suit vai phusng phip chon miu thuin tién dé
Itta chon miu. Phuang phip phiin tich nhin 18 kham
phi EFA dude st dung. do d6. kich thyge miu phai
ﬂ.np 187 thiu nam Iun lom & bhién (uan st (Hair,
2010). Kich thude mau 61 thicu ¢y nehién ciu chn
dat dudc 1a 300,




KIRK DOANH

Hoat djng truyén H6

Tai san thuong hi¢u cia sicu thi
dién miy dua trén goc do
khach hang

Dich vu stra
chira. bao hanh

HY

Dich vy thanh
1041 hoan tra

' théng va ¢Ac né
ang don;

3.Ket qud nghién ci

3.1. Mé 16 mau nghién citn

Ty 1§ cde nhém wdi cda dip vién tham gia
ko sdt wong d6i dong déu. Trong d6. nhém twéi
W 25 1udi dén 34 wéi cd s lugng 16n nhat, véi 91
ogudi (chiém 30.3%) gdm 1y 1¢ chia déu cho dp
vién 1 nam giéi va ddp vién 12 nit gidi. Ddp vién
dige tim ki€ v Iya chon rdi déu & cdc quan ndi
thinh cia thanh phé Ha Ni. Sy tham gia clia
nhing d4p vién trong viéc ra quy&t dinh mua hing
isiéu thi dién mdy § vai tro B naudi quyét dinh
duy nhit chi€m 48.6%. trong khi dé 13 sy tham gia

Dich vy giao
hang. 1Ap d3t

cling cic thanh vién khic trong gia dinh d€ ra
quyétdinh it 51.4%.

3.2. Bdnh gia dj tin cgy ctia thang do

3.2.1. Hé 5§’ Cronbuch's AMpha

Dé ¢6 thé giif bién guan sdt. kel qui clia hé &
Cronbach "Alpha ctia thang do thitnh phiin phai théa
min ¢ 2 diéu kién: (1) 6ng phuong sai 1én hon (.3
(Dinh Bi Hung Anh vi Tran Nguyén Hoiing Kim,
2017, wr.142): (2) Cronbach's Alpha néu bién nhd
hon Cronbach’s Alpha hién tai. Dua trén k&l qui
phén tich, bing hé 56 Cronbach’s Alpha duge biéu
th biing nhimg »8 liéu nhy Béng |

BAng 1. Két qud tinh toan Cronbach’s Alpha

mcén T - Cronbach's Alpha =0 773

| Manang bép can. S Alpha
Darth mye sin pham - thuong hiéu Cronbach's Alpha = 0,643
Mhénvin bin hang Cronbach's Alpha = 0.711

Micga sén pham va nhiinglorich val chat co thé nhan duoc.

Khénggan mua sam
Hoa_d?ng Iruyén thong va cac nd fyc voi cf
D‘dl w siia chia, bao hanh

E wgaohang,iipdat

JIEglepat

mﬂwi
Hoatding cham s6c khéach hang
——79&m soc khach hang .
wu‘wa seuhidignmay

Cronbach's Alpha = 0 549
" Cronbach'sAlpha =0 717
" Cronbach's Alpha = 0 288
" Cronbach's Alpha <0718
" Cronbach'sAlpha = 0.674
" Cronbach's Alpha =0 912

" Cronbach's Alpha = 0677
Cronbach's Alpha = 0.615
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322 Danh gid thing qua phdn tich nhén 16

khdm phd 1 EFA)

Nghién cttu da st dung phuong phip trich uit
Phan tich thanh phin chinh \&i k¥ thudt xoay
Varimax. Vi nhimg dlfu Kién d¢ ddp ang 1rong
phin tich nhin 16 bao gém: (1) ¢dv gid i tdi nhin
18> 0.5:(2) 0.5 <= hé 56 KMO <= 1 (3) Kiém dinh
Bartlen <0.5: (4) Eigenvalues> = 11 (3 Téng
phuang sai tich> it nhit 50% (Hoang Trong vi Chu
Nguyén Mong Ngoe, 2011).

K&t qud cho thiy. ddi vdi bién déc lip. KMO ¢6
k&1qud 0.773> 0.5, ching 16 véi dif liéu dang ¢6 tht
sif dung k¥ thuit phan tich nhin 1§ 1a phi hop.
Ki€m dinh Barlett ¢6 Sig. < 0.05 dé bic bé gid
thuy€1 HO: Hé 58 weng quan cta cdc bién trong ma
trin wiong quan biing 0 (c6 nghia 1a cic bi&n khong
¢4 wong quan vdi nhau). 62.62% dit ligu sé dudce
dién gidi qua 7 nhan 13 chung vdi gid
Eigenvalues > 1. Véi k&t qud niy phin tich nhin &
la phit hgp.

D& vdi bien phy thude, Hé s6 KMO = 0.76 >
0.5, Kiém dinh Barlett c6 Sig. <0.05, Tong phuong
59.8519 (>50%). K&l qud nay cho phép
6 thé k€t ludn s3 nhin 1§ dude mit wich va dng
phurong sai trich déu da dat duoc diéu kién. thang
do ciia bieh phy thude di ¢6 gid tri hji tu.

M6 hinh 2

F1: Danh muc san phim —

Tir dy. 6 thé ket luin
khdm phi EFA phi hgp dé sit dung phin tich cho
mo hinh nghién ciu vA b dif lidu clia nghién ciu,
K&t quid phin tich nhin 16 khim phi EFA cing cho
thdly gid trj hoi t va gid i phin bigtcla thang do &
mic khd, tir do. cho phép ket luin cing thang do
nay 13 phd hgp. Md hinh nghién ciiu sau hi¢u chinh
dugc thé hi¢n nhu sau: (Mo hinh 2).

3.2.3. Kiém dinh sy khdc bigt trung binh mau
béng kicm dinh mé hinh ANOVA One way va T-test

Kiém dinh su khic biét rmung binh mau biing md
hinh ANOVA One Way vl T-lest v6i muc du.h im
hiéu xem c6 sy khdc biét ¢6 ¥ nghia thong ké vé tin
sin thuang hiéu ctia siéu thi dién mdy gida cic
nhém déi tugng khidc nhau hay khong. K&t qua cho
thd'y khéng c6 sy khic biét ¢ y nghia thang ké giita
cfic nhdm tudi. nhém thu nhap, nghé nghiép, cic
thuong hiév siéu thi dién mdy d3 moa va (rdi
nghidm, gii tinh vé tai siin thuong hiéu cda siéu th
dién mdy dudi géc d khdch hiing ngudsi tiéu dung.

3.2.4. Kiém dinh cac gid thuyét

D€ 1ién hianh ki€m dinh gid thuyél, mo hinh hdi

Ane phin tich nhin &

‘

quy bdi dugc sit dung dé ki€m tra vA gidi thich Iy :

thuyél nhin qui. Trong nghién citu nay, hdi quy
ty&n tinh bdi la phuong phép thich hgp dé xdc

nhin cdc gid thuy€t. Bang kél qué hé s6 chuin héa ;

F7: Chinh sich mua

throng uéu va sy san sing
cua hang hoa

F2 Khu vuc uong gur
pbuong nen

F4: Nhimg lot ich var chat
6 thé phan duoc va su sin
sang chia s¢ thong ua

F6 Dich vu giao hang va
ohin vién lip dat
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Tai san thuong hifu cba siéu th dién
miy dya trén géc d6 khach hang

hang tra gop va don vy
cung cap dich vu

F8: Dich vy sta
chira, bao hanh

]



BAng 2. K&t qué hé s6 chudn hoa

KINH DOANH

situ | HosSchubnhéa |t s Tww:"""“"a"mm Katlugn

P 125 | 2518 013 186 M2 ~ Chépnhan_

w | s 7M 156 ~ Chapnhan
B 238 453 | 000 a2 201 Chapanan
w9 4155 | 000 28 s4 Chpnhan |

3 235 4685 000 | X7 [ 208 Chapnhan |

H 22 3.909 .000 282 73 |~ Chapnhan

7] 004 090 928 .007 004 Bacbd

™) 178 343 f | 2% | .53 | Chapnhan

dhothiy bién F7 (Chinh sdch mua hang trd gp vi
dn vi cung cap dich vu tin cdy) ¢6 Sig. > 0.05 cho
1y mitc ¢ tc ddng ddi v@i bi€n phy thude 1a
khéng c6 ¥ nghia thong ké. Nhu vay, gid thuyél H7
bikdebd. (Bing 2)

Tit ddy. md hinh vdi cdc gid lhuyel dugc chip
ohin vd h¢ 56 chudn héa clia ting y&u 18 tic dong
10 i vin thuong higu cia siéu thi dién mdy wén
i ban thanh phé Ha Néi duige thé hién § Mo

phitong tign + 0.238 * Khong gian muat sdinr+ 0,197
* Nhimg lgi ich vir chat c6 thé nhan dige va st sdn
samg trong chia sé thong tin + 0.235 * Thai o vir sy
hitw ich ciea nhan vién ban hang + 0.222 * Dich vu
giao héng v nhan vién ldp dar + 0.178 * Dich vy
stta cInta, bio hanh.

Trong phudng trinh nay, khéng gian nua sim c6
anh hudng quan trong & cdm nhan cla khich
hitng. Theo k&t qui nghién ciu, kh

hinh 3, sém 12 y&u 18 ¢d tdc dong manh nhilt dén i sdn
Tiredc két qud rén, mot s lwyén bd duge dua ra thuong hiéu cla siéu thi dién mdy wén dia bin
nhysau: thiinh pho Hi Noi (+0.238). Viee thi€l k& vi 1 cic

Tai sdn thiamg hicu cita siéu thi dién mdy dua
irén gbe dg khdch hang = 0.125 ¥ Danh muc sin
phim - thiemg hign + 0.184 * Khu wec nong giit

quy/ ké cta cic nhom nganh hang. ba 1ri 167 di va
st dung mau sic. am nhac. mbi thony ong khong
gian cha siéu thi dién mdy c6 e tic dgng 16n dén

M6 hinh 3

Dach mye sin pham ~
huong buéu vd sy sin sang
mLJ

Kb vue néng exr
phwong tién

Dich vu g120 hang va

T san thuoog hiéu cua sicu thy dien I
ohin vién lp dat

may dva wén géc d6 khach haag

Khing guan mua sim

0222

L——‘ Dich vu sira chiva, bio hinh

s )
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2 viedm vde coa khich hang. 1 d6 ting cd
hoi khach hang “chét™ ddn hing tai ngay thisi diém
dé. Phong vin ong \én Anh Bie - Gidm doc
Marketing cla hé thong Sic¢u thi Dién mdy Pico.
ang cho ring “diéu quan trong I3 Khién khich hang
thodi mii nhat trong lic ghé thim d€ ¢6 hé tic
dong viee ra quaét dinh mua hing cia ho™
Thiy dd it sy hiru ich cBa nhin vién bin hang 13
YéU & ¢ mure do e dong 1dn G€p theo (+0.235)
cho thiy trinh d§ vit k¥ niing cda nhin vién bin
hing - nhitng nm.rm li€p atic tnfe 1i€p vi 12 nhimg
ng\/m c6 thdi gian trao d3i nhiéu nhit véi khich
hiing - ¢ thé 13 mdt yéu 16 khi€n cho khich hing
trd nén co then cim hodc khong thién cam vai
thi di¢n mdy Dich vu giao hang va nhan vién lip
dat 13 yéu 10 ¢o e dj tic ddng 16n thir ba
(+0.222) dén tai sdn thudng hidw cda siéu thi dién
mdy K&l qud ddng chd ¥ cda nghi€n citu niy dé 1
sy anh hudng cia Danh myc sin phim - thugng
lh.lp nhit (+0.123) dén1di
B ¢ dy. Didundy ¢6
th& phiin ndo cho thay sy khdc biél gitta danh myc
sin phim kinh doanh c@a don i bin 1& sin phim
dién miy hién nay trén dia bin thinh phd Hi Ngi
khong con qui Idn. Thém vao d6. khich hang lya
chon diém mua hing khong chi don thudn dya vio
¢ie sin phim dude chio bin ma dya vio nhiing
v&u 16 mang tinh vé hindi hon.
4. Két luan
Nhin chung. cdc siéu thi dién mdy rén dia ban
thinh phd Ha Niv (Pico. HC. Mediamart \i Dién
miy Xanhy dii ¢é 1in van thuong hiéu ciia riéng minh
trong LM tri ngudsi tiéu dimg wrén dia ban thanh phd
Ha Noi. Titi sdn tweng hidu ¢6 hé duge xdc dinh
fing cic phiin dng khdc biét cla neudi tiéu dung
dd1 vdi cie chuang minh marketing cia thuong hiéu
do. Két qui nghién ciu di chi ra riing. ngudi tidu
diing dude khio sdt di co su bai long. tin wdng vi s¢
cin nhifc siéu 1h| dién indy trd thanh diém dén tin
ciy dE mua khi ho ¢6 nhu cdu. guan trong hon
nira 13 ho ¢d b di thidu cho bun be. nguisi thin
quen cha minh vé
Thinh cong cda cac siéu thy dién miy da tao
thifgng hiéu déi véi ngud uéu diing
Su nhan hiét thudng hidu nay dude do ludng bing

TATLIEU THAMKHAO:

P Avker DA (199]) Nanawinge brand eqity: Capitalizing an the value of a brand no.
Cunada NMaxwell Macmillan International. New York: Loronto: New Yorl,
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kha ning ngudsi néu ding ¢d hé ihin ra va goitén
thugng hi¢u d6 hay khong. Ret qui khio st di cho
thiv. cdc dip vien déu co Ahd ning nhin bt
20i 1&n thuong hi¢u ciia nhing v u thi di¢n miyho
biet trén dia ban thinh phd Ha Now

Han ché vé xdc dinh dinh vy thudng hl\,u hoat
dong truyén thong thusng hi¢u bén ngodi 18 chire.
C6 thé nhiin \ét. dén thdi diém hié i, cie siéu th
dién mdy di gin nhu khong con can thyc hién ke
hoach lién quan d&n viée ning cao nhin biét
thudng hidu cla ngudi tiéu dung trén dia bin thank
phd Ha Nai. PG 12 vi trong gin 20 ndm xuat hi¢n
mé hinh bin & dang siéu thi chuyén doanh (d6i véi
n phim dign 1¥ - dién mdy). ngudi licu dung. dic
biét lai céic d6 thi 16n nhy thinh phd Ha Noi, déu da
biét vé cdc siéu (hi dién mdy nhu la modt kénh ban
1 d&i v&1 e sin phdm tiéu dung Jau bén 6 pid 11
kinh 1& cao. Tuy nhién, néu chi don thuiin 13 vige
hin bi€l thuong higu thi s& khong e di ste niu
gilf khiich bang cii vt thu hit khdch hing méi dén
khong gian mua sim tryc ll(,p clia si€u thi dién-
miy. Vi thé, cin sy (hé hién nhiéu hdn cba cde suu
thi dién indy. hay chinh Ja viéc truyén théng vé
nhitng diém khic biét cha siéu thi dién may, nhim
tao nhitng lién negng thuong hiéu doc déo, phis hep
vi di manh d€ sieu thj dién mdy luon c6 the 11 mott
lya chon cn nhiic rong qué trinh mua hang cia
ngudi tiéu dung. Cic chudi siéu thi dién may chia
6 hoat déng xic lap dinh vi thugng hiéu day du vi
iing trong (Am. Viéc lam dung y€u & gig tong
thdi gian qua d3 da1 cde siéu thi dién miy vio trong
b8i cinh canh tranh khdc ligt hon bao gits hétL.
Chinh vi vay, [ong trung thinh clia khdch hang d6i
vdi thudng hiéu siéu thj dién mdy con khi han ché
va khi nang khdch hang chuyén d6i sang dgi thi
canh tranh khic l4 1 cao khi d8i thi canh tranh d6
¢6 nhitng chao hing 181 hon. Bén canh d6. véi
leang khdch hang chuyén di cao, lugng khich
hang trung thinh thap, cic chudi siéu thi dién mjy
sé chn phdi dGi mat véi “quyén lyc cda aha sin,
Xuit” via khong thé khai thic dl{dc *stte manh cla
nha bdn 1&” khi dam phin vé hdng héa (i loai
hang hoa. gid nhap. chinh vich ctia nhi ban 1&.

chinh sich bio hanh cla nha sin xuit va cac chinh”
sdch ho irg khic) m
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EVALUATING THE BRAND PROPERTY
OF ELECTRONICS SUPERMARKETS LOCATED
IN HANOI FROM THE VIEW OF CONSUMERS

® Master. NGUYEN THU HUONG
Department of Brand Management
Thuongmai University

ABSTRACT:

Brand property is a research topic that has received the autention of many researchers around
the world since the 1980s and the research objects about brand property have also been expanded
o many different type of businesses. This study is to understand the factors of retail marketing and
the impact of these factors on how consumers choose electronics supermarkets to buy goods in
,"”'“’i The quantitative research and qualitative data methods were used in this study to find out
important factors that electronics supermarkets should pay more attention 10. Based on the study’s
resul. a number of proposals were made to help electronics supermarkets Jocated in Hanoi
¢mphasize their brand properties in the minds of consumers.

Keywords: Brand property. retail business. clectronics supermarket.
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