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• NGUYIN THU HI/CJNG 

T 6 M TAT: 
T î sdn thffdng hi^u Id mOt chff dl nghidn cffu nhan dirpc sii quan lam cija nhieu nhd nghidn 

cffu trdn the gidi tî  nhffng nSm 1980 vS dd'i tffdng nghien cffu eOng dd dff0c md rpng den nhidu 
loai hlnh kinh doanh khde nhau. Muc tidu ciia nghien cffXi ndy la fim hieu nhffng yeu td marketing 
bdn 1̂  vd mffc dO tde ddng cua nhi/ng yeu to ndy tdi sff lffa chpn sieu lhi didn may dd' mua hdng 
ciSa ngffdi tidu diing tren dia bdn thdnh phd' Ha Ndi. Phffdng phdp nghien cffu dinh Iffcfng kd't hpp 
vdi djnh tinh da cho tha'y nhi?ng yeu to' quan trpng can dffdc nhdn dffdc su" quan tdm nhieu hdn iff 
Ctic sidu thi didn mdy. Tff ke't qud nghidn cffu dd, mdl sd de xud'l dffdc dffa ra nhkm nhan manh 
vî c nSng cao tdi sdn thffdng hidu cua cdc sidu thi didn mdy trong tam tri ngffdi tidu dffng trdn dja 
bdn thdnh phd'Hd Ndi. 

Tff khda: Tdi sdn thffdng hidu, doanh nghiep bdn Ie, sieu thj dien may. 

l.D$tvS'ndl 
Tr5i qua hdn 20 nam, cac nghien effu ve tdi san 

thtRJng hidu dffpc nghien cffu dd'i vdi doanh nghiep 
ban le da dffpc md rdng pham vi nghien eihi. LTnh 
vffc bdn Ie cd vffpt trpi ve sd Iffcfng nghien cffu vd 
lili san thffdng hieu phai ke' dd'n ngdnh hang Iffdng 
thifc. thffc pham. Loai hinh ban Ie hien dai eung Id 
(I6'i Itfdng dffde iflj tien trong cde nghien cffu ve tdi 
san ihifting hieu. Tuy nbien, trong sd' ede loai hinh 
fto. sieu thi chuyen doanh vdi ngdnh hdng dde thii 
Ihu8ng it dffdc Iffa ehpn dd' Idm chu the' nghien effu. 

Thi trffdng bdn Ie Viet Nam vdn tie'p tuc dffcfc 
nhan dinh Id mpt thj trffdng dang rat bd'p dan (Tran 
Hai Ddng. 2016) va dd'i vdi thi trffdng ban Ie cde 
wn pham dien mdy va dien gia dung van edn ed 
hpi cho cdc doanh nghiep gia nhap thi trffdng. 
Theo nghien cffu cua GfK Temax. doanh thu thi 
tni&ngban le cdc san pham dien mdy \a dien gia 

dung nam 2017 Id 197.4 nghin ly VND, ndm 2018 
la 217.49 nghin t\ VND va linh dd'n bd't quy 3 nam 
2019 da dai mffc 158.46 nghin ty VND. Tren dja 
bdn thdnh phd Ha Noi. thi tru'dng kinh doanh bdn 
le san pham hang dien iff - dien mdy vd cung 
phong phii \dicae kenh ban le khde nhau. Dd'i vdl 
kenh bdn Ie hien dai nhff cdc sieu thj chuyen 
doanh. linh de'n he't thang 3 ndm 2019, tren dia 
bdn thanh phd Ha Ndi cd long sd 109 sieu thi dien 
mav Trong dd. Dien may Xanh Id chuoi sieu lhi 
dien mdy ed so' Iffcfng diem bdn Idn nha't vdi 59 
die'm ban. trai dai tren hau khap cdc quan/huyen 
cua thanh phd'Hd Ndi 

.Mue lieu ciia nghien effu Id lam rd cd sd khoa 
hpe eho viec de xuai ede giai phap nham ndng cao 
ldi san thffdng hieu eua eac sieu Uii dien mdy tren 
dia ban thanh phd Hd Ndi trong tffdng quan vdi sir 
phai trien manh me cua dii irffdng ban le Viet Nam 
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hien na\. Nghien cffu tap trung vdo 4 ihffdng hieu 
>.ieu dii dien mdy tren dia ban ihdnh phd Ha Ndi 
hien na> la Pico. HC. .Mediamart. Dien may Xanh. 
DOI Iffdng khao sat la nhffng ngu'di tieu dung dd 
bie'l \a mua hang tai cdc sieu thi dien nia> ndy 
irnng vong 12 thang gan dav. 

2. Lv thuye't nen tang va phffffng phap nghien 
cii'u 

2.1. Ly thuyet nen ldng 
2.1.1. Tdi sdn tbUifng bieu di/a tren klidch bang 

lieu dung 
Den nav. khdi niem ve "Tdi san thu'dng hieu" 

van cdn kha nhidu tranh cdi va "dd dffde eoi la mdt 
ndi dung ehien lu'dc quan trpng nhffng gan nhu' rat 
khd dc do Iffdng" (Markeiing-diciionarv'.org. 
2019). Tie'p can ve Tdi san thffdng hieu dffdi gdc dp 
khdch hang hien nay van chii ye'u di theo 2 tie'p can 
cua Keller (1993) va Aaker (1991). Tie'p can ve tai 
san thffdng hieu difa tren gdc do khach hang ngffdi 
ticu diing dffpc sff dung trong nghien cffu ndv Id dffa 
tren cd sd ket hdp ciia hu'dng tie'p can cua Keller 
(1993) vd edc nghien cffu tie'p theo ed lien quan dd'n 
doanh nghiep bdn le vd sidu thi chuyen doanh. 

2.L2. Tdi san ibUcmg bieu dua tren kbcicb bang 
Ilea dung cua sicu lhi dien md\ 

Dya tren tie'p can eiia Keller (2013b. 1993b). 
trong nghien cffu nay. khai niem \e tai san ihffdng 
hieu cua sieu thj dien mdy d khia eanh khach hdng 
ngffdi lieu diing dffdc djnh nghia la: nhffng tac ddng 
khde biet eu.i tri Uiffe thiTdng hieu ldi sff phan ffng 
cua ngffdi lieu dting dd'i vdi edc boat dpng 
markeling ihffdng hieu ciia sieu lhi dien mdv. 

Tri thffc thi/dng hieu Id mgt khdi nidm quan 
trgng bdi m diffc ihi/dng hieu chinh la thff tdn lai 
trong tam tri khach hdng. Id nhffng bieu bie'l cua 
khach hang ve thifdng hieu. Id ihff dffde hlnh thanh 
tff qud trinh khach hang tie'p xiic vdi thu'dng hieu 
theo thdi gian. 

Nhffng ldc ddng khde biet dffdc xac dinh bdi 
\ iee so sdnh giffa nhffng phan ffng ciia khdeh hang 
diii vdi ede chffdng trinh markeling ciia mdl sieu thi 
dien mdy cd ihu'dng hieu vd dd'i vdi cde chffdng 
trinh marketing eiia mdt sieu thj dien mdy khdng ed 
thffdng hieu (Keller. 1993.tr.S). 

Slf phan ffng Clia ngffdi tieu dimg dffdc dmh 
nghia bdi sif u'a thich. sff cam nhdn. hanh vi cua 
ngffdi lieu dimg nhff sff Ii/a chgn ihifdng hieu sieu 
lhi dien mdy de thffe hien mua sdm. su-phan ffng ve 
gia va ehffdng trinh xue tie'n bdn ma sieu thi dien 
mdv Ihffe hien.... 

Mdt sieu thi dien nid> cd tai san ihffdng hidu 
tren khia canh khdch hang la khi khach hdng cd 
phan ffng dd'i \di boat dgng markeling ciia sieu thi 
dien mdy. Tai san ihffdng hieu na\ cd the' Id mang 
tinh tich cffe hodc mang tinh tieu effc. tuy vdo xem 
phan ffng eua khdeh hdng la tdt hay khdng td't. Tuv 
nhien, ciing nhin nhan r^ng. sieu lhi dien mdy ed 
the' dat dffde d eae cd'p dp khde nhau ve tai sJln 
Ihffdng hidu khi ngffdi tieu diing cd sff nhan bie't, cd 
nhffng lien lffdng thffdng hieu vd hinh dnh thffdng 
hidu tieh effc. hodc cd nhffng ddnh giii, cdm nhan td't 
ve sieu thi. 

2.2. Mo hinh vd phiiOngphdp nghiSn cdu 
2.2.1. Mo lunh ngbien cdu 
Thffe te' trong boat ddng kinh doanh ciia siSu 

thi dien may. trong bd'i eanh lhi Irffdng ed ihdm 
nhidu sff Iffa chpn cho ngffdi tieu dung khi cd nhu 
cdu dd'i vdi san pha'm dien iff - dien mdy thi van 
de ma eae sieu thi phai dd'i mat dd Id "ldm .sao de 
khdch hdng lffa ehpn sieu thi ciia minh thay vl lffa 
chpn sieu lhi eiia dd'i thu eanh iranh vd thay vl mpt 
kdnh ban le khae?". Tie'p can dffdi gdc dd vequdn 
tri Ihffdng hidu, de' tde dpng de'n sff phan ffng eiia 
khdch hang ddi vdi cdc ehffdng trinh marketing 
eiia sieu thi va ciia dd'i thii eanh tranh thi can no 
life dffa thu'dng hidu trd thanh mot dd'i tae quan 
trpng vd thu'dng xuyen trong mdi quan he vdi 
khach hang. De ldm dffde viec dd, ddi hdi cde nha 
qudn ly phai can nhac vd difa ra cdc quye't dinh 
phil bdp. 

Tff nhffng Iy do tren, md hlnh nghien cffu dffdc 
xay dffng gom 10 bid'n ddc lap va 1 bie'n phu ihupc. 
10 gia thuye't nghien effu dffde de xua't de kiem 
dinh y nghia thd'ng ke va ddnh gid sff phu hdp cua 
mo hlnh nghien effu. {Md hinh I) 

2.2.2. Phuang phdp nghien cdu 
a) Thie't ke nghien effu 
Nghien effu nay sffdung dff lieu ehinh dffdc thu 

thap thdng qua bang cau hoi. Trong bang eau hdi, 
ngodi phan thdng tin eiia ddp vien va cde cau hdi 
sdng Ige, cd 60 bien quan sat eiia tam bie'n dgc lap 
va mdt bid'n phu thudc vdi thang do Likert 5 diem. 

b) Mau nghien cffu va thu thap dff lieu 
_ Nghien cffu sff dung phffdng phap ehpn mau phi 

xae sua'l vdi phi/dng phdp chon mdu thuan lien de 
Iffa chon mdu. Phi/dng phdp phan tich nhan tdkhdm 
pha EFA dffdc sff dung, do do. kich thffdc mdu phai 
gap Idi Ihieu nam lan long so bidn quan sat (Hair, 
2010). Kieh thffdc mau td'i thie'u eii 
dat du'de la 300. 

eueua nghien cffu ean 
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IKH'tqua nghidn cffu 
3.L Md td mdu nghien ciiu 
Ty 1̂  cdc nhdm tudi cua dap vien iham gia 

khiosfit lffdng ddi ddng deu. Trongdd, nhdm tud'i 
tif 25 tu î de'n 34 tudi ed so' Iffdng Idn nha't, vdi 91 
nguiii (chiem 30.3%) gdm ty le chia deu cho ddp 
\ien Ii nam gidi vd dap vien la nff gidi. Dap vien 
(Ji(i?ctim ki^ni va Iffa chon rai deu d cdc quan ndi 
Ihinh cQa thdnh phd' Ha Ndi. Sff tham gia eua 
nhiing ddp vien trong viee ra quye't dinh mua hang 
tai sieu thi dien may d vai trd la ngifdi quye't djnh 
duy nha'l chie'm 48.6%, trong khi dd Id sff iham gia 

Cling eae thdnh vien kbdc trong gta dinh de' ra 
quye't dinh la 51.4Vf. 

3.2. Bdnh gid dg tin cgy cda thang do 
3.2.1. He s-d Cronbach's Alpha 
De' cd the giff bie'n quan .sal. ke't qud cua he sd 

Cronbach 'Alpha ciia thang do thanh phan phai thda 
manca 2 dieu kien: (1) tdng phi/dng sai ldn hdn 0,3 
(Dinh Ba Hiing Anh va Tran Nguyen Hoang Kim. 
2017, tr.l42); (2) Cronbach's Alpha nd'u bien nhd 
hdn Cronbach's Alpha hien tai. Dffa tren ke't qua 
phan tieh, bang he sd Cronbach's Alpha difdc bie'u 
thi bang nhffng sdlieu nhu'Bang I 

Bang I. Ket qua tinh toan Cronbacti' 

Khfin&igB^dn 

J * * myc sSn pham - thifong hidu 

WSn vien ban hang 

J^Kgaan pham va nhu'ng loi fch vat chat cd the nhan dUdc 

"Wng gian mua sdm 

Alpha 

1 Cronbach's Alpha = 0 773 

I Cronbach's Alpha = 0.643 

Cronbach's Alpha = 0.711 

Cronbach's Alpha = 0 549 

Cronbach's Alpha = 0717 

Hosjdongtrijyen ihong va cac no'luc voi cpng dong 

ll|*»V sua ChOa, baohSnii 

•Wivv giao hang, Ilp djt 

WvySianh toan, hoan tra 

i l ? *9 *ams6ckhach hang 

Cronbach'sAlpha = 0 288 

Cronbach'sA[pha = 0 718 

Cronbach'sAipiia = 0.677 

Cranbach'sAlpha = 0912 

.Ji^llI'll'^i^WSi'cua siSu til! dien may 

Cronbach'sAlpha = 0.677 

Cronbach'sAlpha = 0,615 
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3 2.2. Ddnb gid ibc'imi qua phdn tich nhdn id 
khdm phd I EF.A I 

Nghien cii\i da sff dung phffdng phap trich \uat 
Phdn tich thdnh phan chinh vdi ky thuat xoay 
Varimax. Va nhffng dieu kien de' dap ffng trong 
phdn tich nhan id' bao gdm: (I) cac gid tri iai nhdn 
td'> 0.5: (2| 0.5 <= he sdKMO <= 1; (3) Kiem dinh 
Bartlett <0.5: (4) Eigenvalues> = I: (5l Td'ng 
phffdng sai trich> it nha't 50% (Hodng Trpng va Chu 
Nguyen Mdng Ngpc, 2011). 

Ket qua cho thd'y. ddi vdi bie'n ddc lap. KMO cd 
kd'l qua 0.773 > 0.5, chffng td vdi dff lieu dang ed thi 
sff dung ky thuat phdn tich nhan td la phu hdp. 
Kie'm dinh Barletl cd Sig. < 0.05 de bde bo gia 
thuye't HO: He sd'lffdng quan cua edc bien trong ma 
Iran lifdng quan bdng 0 (cd nghia la ede bie'n khdng 
cd tffdng quan vdi nhau). 62.629c dff lieu se dffdc 
didn gidi qua 7 nhan to' ehung vdi gia tri 
Eigenvalues > 1. Vdi ke't qua nay phan tieh nhan to 
la phll hdp. 

Dd'i vdi bie'n phu thudc. He sd KMO = 0.76 > 
0.5, Kie'm dinh Barlett cd Sig. <0.05. Td'ng phffdng 
sai Irich = 59.851 % (>50%). Ke't qua nay cho phep 
cd the ke't luan sd' nhan to' di/dc nit trieh va long 
phffdng sai trich deu dd dat dffde dieu kien, thang 
do cua bie'n phu thudc da cd gid Ui hdi tu. 

Tff day. cd the' ke't luan rdni: phan tich nhan td 
khdm phd EFA phu hdp de' sff dung phan U'ch cho 
md hinh nghien eihi vd bd dff lieu eiia nghien cffu. 
Ke't qua phdn U'ch nhan id kham phd EFA cung cho 
tha'y gid tti hpi Ui va gid in phan biet eua thang do d 
mffe khd. tff dd. cho phdp ke'i ludn rdng thang do 
ndy la phu hdp. Md hinh nghien effu sau hidu ehmh 
dffdc the hien nhffsau: (Mdhinh 2). 

3.2.3. Kiem dinh sU khac biel trung binh mdu 
bdng kiem dinh mo hinh ANOVA One way vd T-test 

Kiem dinh sff khac bidt trung binh mdu bhng md 
hinh ANOVA One Way va T-test vdi muc dich tim 
hie'u xem ed sff khac biet cd y nghTa thd'ng ke ve tdi 
san thffdng hieu cua sieu thi dien mdy giffa cdc 
nhdm ddi iffdng khde nhau hay khdng. Ke't qud cho 
thd'y khdng cd sff khac biet cd y nghia thdng ke giffa 
cdc nhdm tuoi, nhdm thu nhap, nghd nghiep, cdc • 
thffdng hieu sieu lhi dien mdy da mua vd ttdi • 
nghiem, gidi tinh ve tai san thffdng hidu cua sieu thi ^ 
dien mdy dffdi gdc dp khdeh hang ngffdi tieu diing. i 

3.2.4. Kiem dnih cdc gid ihuyet i 
De de'n hanh kiem dinh gia thuye't, md hlnh hdi I 

quy bdi dffdc sff dung dd ki^m tra vd gidi thich \f i 
thuye't nhan qua. Trong nghien effu ndy, hdi quy i 
tuye'n tinh bdi la phffdng phap thieh hdp de' xdc 
nhan cae gia thuyd't. Bang ke't qud he so'chuan hda ii 

M6 hinh 2 

Fl : Danh muc san pham— 
thuong hieu va sir san sang 
^ cua hang hoa ^ 

F2 Khu vuc trong gifi 
phuong ticn 

F3: Khong gian mua s. 

F7: Chinh sach mua 
hang tra gop v i dem vi 

cung cap dich vy 

F4: Nhung lgi ich vat rhii 
CO the nhan duoc va su san 
^ sang chia se thong im , 

F8: Dich vu sua 
chfta, bao hanh 
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1 ^ 

H3 

W 

HS 

H6 

H7 

HS 

H^wchulnhoa 

.125 1 

.184 ' 

238 

.197 

.235 

.222 

.004 

.178 

Bang 2. Ket qua he so chudn hoa 

t 

2.518 

3.526 

4.523 

4.155 

4.685 

3.909 

.090 

3.439 

Sig 

.013 

.001 

.000 

.000 

.000 

.000 

.928 

.001 

Tuonj 

Ting phai 

.186 

.256 

.322 

.298 

.332 

.282 

.007 

.250 

quan 

Ban phai 

.112 

.156 

.201 

.184 

.208 

.173 

.004 

.153 

Ketlu^ 

Chap nhan 

Chap nhan 

Chap nhan 

Chap nh&n ' 

ChSpnhSn ' 

Chap nh|n 

Bactxi 

Chap nhan 

cho ttiay bie'n F7 (Chinh sdeh mua hdng ira gdp vd 
J(fti VI cung ca'p dich vu un cay) cd Sig. > 0.05 cho 
[ĥ y miic dd Edc ddng dd'i vdi bie'n phu Ihude Id 
kMng c6 y nghia thdng ke. Nhff vay, gia thuye't H7 
biMcb6.(Bdng2) 

Ttt dfiy, md hlnh vdi ede gia thuye't dffde cha'p 
Dh|n vih^sdchuan hda eiia Iffng yd'u td'tac ddng 
Idit̂ i s;iii thffdng hieu cua sieu thi dien mdy tren 
Jia ban thdnh phd Ha Ndi dffdc the hien d Md 
hlnh 3. 

Tif cdc ke't qua tren, mdt sd tuyen bd'dffpc dffa ra 
nhif sau: 

Titi s&n ihUiMg hiiu cUa sieu thi dien mdy diia 
tmgdcdQ klidch hang = 0.125 * Danb muc sdn 
^m • ihudng hihi + 0.184 * Kbu vuc iroiig gid 

phuang lien + 0.238 * Kbdng gian mua .sdm + 0.197 
* Nhdng lgi ich vdt chdi co lhe nban dUcfc vd si/scfn 
sang trong chia se tbong tin + 0.235 * Thdi dg vd su 
bilu ich ciia nbdn vien bdn hang + 0.222 * Dicb vii 
giao bang va nbdn vien ldp dgi + 0.178 * Dicb vu 
.sda chda, bdo hanb. 

Trong phu'dng trinh nay. khdng gian mua sdm ed 
anh hifdng quan Urpng tdi cam nhan ciia khdch 
hang. Theo kd't qua nghien cffu. klidng gian mua 
sdm la ye'u to' ed tde dpng manh nhal de'n tdi sdn 
thi/dng hieu eiia sieu ±i dien mdy tren dia bdn 
thdnh phd Ha Ndi (+0.238). Viec thie't ke'vi tri cae 
quay/ ke cua cac nhdm nganh hang, bd Ui Id'i di vd 
sff dung mdu sde. am nhac. miii thdm trong khdng 
gian eua sieu thi dien may cd the tac ddng ldn den 

mbhbi 

ich 

eu du dien \ 
ich hang j 

-""^ 0.-

0 17S 

22 

Thai (Jo va su huu 
cua nhan vien ban hang 

Dich \-\x giao hang \"a 
nhan vien 1^ dat 

1 

. 

s 
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ldm Uang \a cam viie cua khdchhang, tffdd tanged 
hdi khaeh hang "chd't" ddn hang tai ngd\ ihdi diem 
dd. Phdng van dng Ngu\dn Anh Dffe - Giam ddc 
Markeling ciia he ihd'ng Sieu lhi Dien mdy Pico, 
dng cho rang "dieu quan Upng la khie'n khach hang 
thoai mdl nha't uong lue ghe thdm de cd the tac 
ddng de'n viec ra quvet dinh mua hang cua hp". 
Thai dp \ a sff hffu ich cua nhan vien bdn hang la 
ye'u td'cd mffc do tac ddng Idn tiep dieo (+0.235) 
cho thd'y trinh do \a ky nang ciia nhdn vien bdn 
hang - nhffng ngffdi iie'p xiic Uffe tie'p %a la nhffng 
ngu'di cd thdi gian trao doi nhieu nha'l vdi khach 
hdng - ed the' Id mdl ye'u to' khie'n cho khdch hdng 
ird nen ed thien cam hodc khdng thien cam vdi sieu 
lhi dien may Dich vu giao hang vd nhan \ ien lap 
dai Id ye'u Id' ed mffe dp tde ddng ldn thff ba 
(+0.222) de'n iai san thu'dng hieu ciia sieu thi dien 
may Ke't qua dang chu y eiia nghien effu nay dd la 
sff anh hi/dng ciia Danh muc san pham - diffdng 
hieu cd mffe do tac ddng tha'p nha't (+0.125) de'n tai 
san thffdng hieu Clia sieu lhi dien may. Dieu ndyed 
the phan nao cbo iha'y sff khde biet giffa danh muc 
san phdm kinh doanh ciia ddn \i ban Ie san pham 
dien may hien nay tren dia bdn thanh phd Ha Npi 
khdng edn qud ldn. Them vdo do, khdch hang Iffa 
chpn die'm mua hang khdng chi ddn thuan dffa vdo 
cdc san phd'm di/dc chao bdn md dffa vao nhffng 
ye'u id mang linh vd hinh hdn. 

4. Ket luSn 
Nhin chung, edc sieu thi dien mdy Uen dia bdn 

thanh phd Hd Noi (Pico. HC. Mediamart \a Dien 
mdy Xanh) da ed tai sdn thffdng bieu ciia rieng minh 
uong tam tri ngu'di tieu dimg tren dia bdn thanh phd' 
Hd Ndi. Tai san thu'dng hieu ed the' dffde xdc dinh 
bdng edc phdn ffng khde biet cua ngu'di ueu diing 
dd'i vdi cac chffdng Uinh marketing ciia ihffdng hieu 
dd. Ket qua nghien cffu dd ehi ra rang, ngi/di lieu 
diing du'de khao .sdt dd cd sif hdi Idng. lin ti/dng va se 
can nhac sieu thi dien may trd dianh diem de'n tin 
cay de mua hang khi hp cd ohu cau. quan trong hdn 
nffa Id ho cd thd .se gidi thieu eho ban be. ngu'di than 
quen eua minh ve sieu lhi dien may dd. 

Thanh cdng cua ede sieu lhi dien may da tao 
dffdc nhan bie'l thu'dng hieu dd'i vdi ngffdi tieu diing. 
Si/ nhan bie'l ihu'dng hieu ndy du'de do Iffdng bdng 

kha ndng ngffdi lieu dung cd did nhan ra vd goi ten 
thffdng hieu dd hay khdng. Kci qua khdo sdt da cho 
dia'y. ede ddp \ien deu eo kha nang nhan biet \ j 
gpi ten thffdng hieu eiia nhifng MCU thi dipn may hp 
bie't Uen dia bdn thanh phd Ha Ndi. 

Han che \e xac dinh dinh vi thffdng hieu, boat 
ddng truyen thdng thu'dng hieu ben ngoai td chffc. 
Cd the' nhan \et. de'n thdi diem hien tai. edc sieu thi 
dien mdy da gan nhu" khdng cdn c^n thffc hidn ke 
hoaeh Uen quan de'n viee nang cao nhdn biet 
thffdng hieu ciia ngffdi lieu dung tren dia bdn ihanh 
phd' Ha Ndi. Dd Id vi Uong gan 20 ndm xua't hien 
md hinh bdn le dang sieu thi chuyen doanh (dd'i vdi 
san pham dien tff - didn mdy). ngffdi tieu dtJng, ddc 
biet lai edc dd thi ldn nhff thanh phd' Hd Ndi, deu da 
bie't ve cdc sieu thi dien mdy nhff la mdt kenh bdn 
Ie ddi vdl cdc san pha'm lieu diing Iau ben cd gid ui 
kinh te' cao. Tuy nhien, ne'u chl ddn thuan la viec 
nhan bie't thffdng hieu thi se khdng the' dii sffc niu 
giff khdch hang eu vd thu hut khaeh hdng mdi den • 
khdng gian mua sdm trffc tie'p eiia sieu thi dien' 
mdy. Vi the. can sff the' hien nhieu hdn ciia edc sieu' 
thi didn mdy, hay chinh Id viec truydn thdng ve 
nhffng diem khde biet eua sieu thi dien mdy, nhSm •• 
lao nhffng lien tffdng ihffdng hieu ddc ddo, phii hdpi 
vd du manh de' sieu thi dien mdy Iudn cd the Id mdti 
Ii/a chpn can nhac Uong qud trinh mua hang ciia 
ngffdi tieu dung. Cdc chudi sieu dij dien mdy ehffa 
ed hoat ddng xde lap dinh vi thffdng hidu day du vd 
dung trpng tam. Viec Iam dung ye'u Id' gia trong 
thdi gian qua da dat cdc sieu thi dien may vao trong 
bdi canh eanh tranh khd'c liet hdn bao gid bet.. 
Chinh vi vay, Idng Uung thanh ciia khaeh hang do'i. 
vdi thffdng hieu sieu thi dien mdy cdn khd ban ehe 
va khd nang khdeh hang chuye'n doi sang dd'i thiii 
eanh iranh khde ia ra'l cao khi ddi thu eanh Uanh d6 
ed nhffng chao hang td't hdn. Ben canh dd, vdi 
Ii/dng khach hdng ehuyen doi cao, Iffdng khdch 
hdng trung thdnh tha'p, cae ehudi sieu thi dien may 
se cdn phai dd'i mat vdi "quydn Iffe cua nha san,, 
xua't" vd khdng the khai thae di/dc "sffc manh cua, 
nha ban ie" khi dam phdn ve hang hda (tff loaii" 
hang hoa. gid nhap. chinh sach cua nhd bdn Id,̂  
ehinh s-ach bao hanh cua nha sdn xua't va ede ehinh' 
sach hd trd kbdc)* 
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EVALUATING THE BRAND PROPERTY 
OF ELECTRONICS SUPERMARKETS LOCATED 

IN HANOI FROM THE VIEW OF CONSUMERS 

• Master. NGUYEN THU HUONG 
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Thuongmai University 

ABSTRACT: 

Brand property is a research topic that has received the attention of many researchers around 

llie world since the 1980s and the research objects about brand property have also been expanded 

m many different type of businesses. This study is to understand the factors of retail marketing and 

llie impact of these factors on how consumers choose electronics supermarkets to buy goods in 

Hanoi. The quantitative research and qualitative data methods were used iji diis study to find out 

important factors diat electronics supermarkets should pay more attention to. Based on the study's 

result, a number of proposals were made to help electronics supermarkets located in Hanoi 

emphasize dieir brand properties m the minds of consumers. 

Keywords: Brand property, retail business, electronics supermarket. 
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