QUAN TRI - QUAN LY

VAI TRO CUA VAN PHONG
TRONG QUA TRINH XAY DUNG
THUONG HIEU CUA DOANH NGHIEP

® DANG VAN PHONG

TOM TAT:
Hién nay, trén thi trugng, m3i loai hinh san phdm c6 rit nhiéu mat hang vi midu mi khic

ghav, cdc sin phim ndy ciing d€n i nhiéu nha cung cdp. Chinh vi vay. cin cif gitp ngudi tiéu
ddng it kiém thdi gian, cdng sic md viin lya chon duge nhirng mit hang tin cdy. chit lrgng d6
chinh [a nhf thuong hi¢u, thusng hi¢u clia doanh nghiép (DN) san xuat, thudng hiéu ciia DN phin
phoi. Tuy nhién, d€ xiy dyng dudc thudng hiéu ciia DN, DN cin ¢6 sy gép sifc ctia cd b mdy
vin hanh theo mot chién luge thuong hiéu théng nhat. Trong d6. vin phdng cha DN ¢6 mot vai
i) quan trong rong qué trinh ndy. Bai viét phan tich vai trd cia vian phdng wrong qud trink xily

dyng thutong hiéu ciia DN.

Tir khda: Vin phong, thuong hiéu, thudng hiéu cda doanh nghiép.

1.Dj( vin dé

Vai tro exia bd phdn viin phong ludn duge nhin
nhin dudi gée db cde cong vide hiu cdn dan thudn
bumg - bé - ke - quét™; “diu - dén - kén - tréng "
it duge ddnh gid cao. Nhing nim gdo diy. quan
ugm rén khdng cdn ddng va ddy dd khi né1 vé
chie ning cila viin phong. Tuy nhién. con rdt
hiém i liew nghién cdu chuyén siu vé cdc vai ro
Wi, vai trd diic biet ca viin phong DN trong thdi
dai cdng nghét nhue hién nay. Nghién cu vé vai trd
cluvin phang DN lrono viéc hinh thinh mot loai
Wisin gif v bic nhi't ciia DN (thudng hidu) gdp
Ph:lnlh.n doi quan niém, cdch nhin nhin cta xa
b1.0hd quin tri DN, ciing nhu chinh nhitng ngudi
lam vin phdng v ¢ vai i to 16n ciia b phin niy.
Viée xde dinh duge chinb xdc cdc vai ird s
0 phong DN Y thife dugc trich nhigm, chu dong

trong viéc tham muu cho }anh dio DN xiy dung
vi gi gin thirdng hiéu clia DN,

2. Nbi dung nghién cifu

D& thay dudc vai rd clia viin phong trong qui
rinh xdy difng thudng hiéu DN. tic gid di siu phan
lich qui 1rinh hinh thanh thudng hiéu vé chi ra cu
1hé nhitng dnh huGng. tic ddng ctia viin phivng trong
qui trinh nay.

2.1. Qud trinh hink thanh Ilulm:g higu ciia DN

Trudc khi ¢6 thitang hidu, DN ciin dirdc biél dén
bdi khich hing qua hing loat nhin hi¢u dudc G
hiru bdi DN dé. M1 nhin hiéu dai dién cho mdtsin
phim ciia DN.

Theo T3 chife S hiru i e thé gidh (WIPO).
nhiin hieu li: “ciic dau hicu ¢6 khi ning phin biet
dung d¢ phin bit hang hdéa hoic dich vu do mot
DN sin xuit hodc cung cip vy nhifng hing hoi va
dich vu cua cde DN Khac™ 1o 23] Béncanh dinh
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nghfa trén. Ludt S§ hitu tri tué cta Vigt Nam cing
dinh nghia vdi § rdng ne “nhin hi¢u ta dau hi¢u
ding dé phin bi¢t hang héa. dich vy cia cic 18
chitc. ci phan khic nhau™ {2). Cic diu hidu T8
chfc 5 hitu tri we J& cap d diy d6 la chit. chi¥ s3.
mau sic. diu hiéu hinh v& hojc 12 sy két hap gidra
chiing. Mat vii nude trén thé gidt con bia hd cho
c4c dau hiéu )3 mbi vi. dm thanh, hinh dnh déng.
Trong biti nghién ctu nay. e gid déng quan di€m
vé nhiin hiéu ~in phiam véi 16 chite WIPO va Ludt
S& hiru tri wé cua Viér Nam, Muc dich chinh ctia
nhin hi¢u l2 gitp ngudi tiéu ding dé dang nhin
dién san pham cha cic DN khdc nhau - cdc thuong
hidu khic nhau. Chinh 1) vai ud diing o€ phin bigt
cie ~an phim ciing loar. nén nhin hiéu dudc phip
ludt bdo h{ d¢ trinh vige wring lap gay nhdm lin
cho ngudii tiéu dung va bio vé uy tin cho DN sd hiru
nhin hi¢u.

Trong khi khdi ni&m nhdn hi¢u duge quy dinh rd
riing 1ai Khodn 16 Bidu 4 Ludt s§ 36/2009/QH12
ngly 19 thing 6 nim 2009 sita ddi b3 sung mot s&
diéu Ludt S& hitu tri wé <& 50/2005.QHI1. khii
ni¢m thcne hicu lai duge hidu mat cdc it khie
nhau rong nhimg hoan ciinh khic nhaw. Trong ur
dién Biich khoa todn tht md thuat ngir “thudng
hiéu™ (brand) xudl phit tir chir "banding ™ chi viéc
chd cda diin gia sic dung sdt néng v nhing biéu
wong dianh diu trén da ditn gia i d€ phin biét gia
sGe cha minh voi nguifi khic - cich hidu nay gin
@idng v6i nhin hiéu néu rén. Ngiy nay. thuit ngd
“thudng higu™ thé hién s uy tin clia DN, di kém
vdi thitgng hi¢u 1 nhitng thude tinh vudt tedi cita
«in phim cong nhu wdch nhigm chia DN vdi X3 hi,
ngudi tidn dung. ciing vdi d6 1 niém tn. su trung
hinh cda ngudi tiéu ding vdi xin phim. Chinh vi
vdy, nhin 12 thif ban c6 thé nhin thay, s3 thay,
con thuong hi¢u 13 tai sdn v6 hinh cha DN Thudng
hi¢u duge hinh thanh theo thisi gian ciing nhu niém
tin ¢lia khich hing ngiry cing ting vdi sy 8n dinh
cda ~in phim. Thuong higu la
DN. “Theo mét »8 két qui nghién citu ctia @ chuc
Interband. nhi¢u loai mit hang gid tri thuong hiéu
chiém tdi ur 3% - 70% gid i cha sin phan. Bén
canh d6. tinh trung binh gid i thuong hiéu chi€m
ity ¢o phicu cha cic DN (3. 1. 23],
khiti ni¢m trén. 1 co thé thay ring. wrude
Khi co thuang hiéu cic DN cidin phai ¢o nhin hiéu,
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nhin hiéu ta nhir > \

mit hing caa DN. nhin hi¢u khonf‘ duge trung 13p
giita cdc toar mat hing va duge phip ludt bao hg.
Tit cic mthang cha DN gitp ngudi tiéu dang nhin
dien DN. theo thdi gian hinh thinh thuong hiéu.
Nhin higu ¢6 thé thay déi theo thdi gian nhumg
thuang hi¢u thi con mii.

Hién nay. c6 nhiéu quan diém khdc nhau vé qui
trinh hinh thanh thiong hidu cda mdt DN néi riéng.
mét d6i tugng néi chung. Tuy nhién. trong qué trink
nghién ctu, tic gid dua ra qud minh 4 bube rong
viéc hinh thinh thudng hiéu ctia mét DN.

Bucie 1: Xdy dung hinh dnh

Diy chinh 1a budc hinh thinh nén nhiing diu
hi¢u nhan biét ban du cho san phdm cia mdt DN.
Trong bude nay. nhin hiéu. bao bi, miu sic. im
nhac céia san phim duoc ra ddi. Viée nhin higu
duge ra dd) trong bude ndy gitip DN khiing dinh sit
Khic biét trong nhin dién véi cdc sdn phim cing
loai. BE xiy dung hinh dnh ngoai cac dau hi¢u niw
nhan hi¢u, DN cdn 130 1ip Logo - bi€u niong DN;
Slogan - khiu hiéu hodc cam k&t huéng 16i chia DN.
Ciic dau hiéu nhan bi€l sin phdm, thuong higu c6
sif lién twdng manh mé, gidp khdch hang c6 thé dé
dxng nhin ra va phan bidt v6i cdc sén phim ciing
logi cta DN khdc. Vidy, cung 13 loai mit hing bt
gidt, nhung ddu hiéu céia ohan hiéu gita OMO
(Uninever) khic hiin véi TIDE (P&G). Bén canh
a6, trong budc nay, cdc DN dan dinh hinh mau sic
nhén dién DN ciing nhu ¢ nghia ctia nhitng mau sic
d6 d8i vai sy hinh thanh va phi teién, Vi dy: mau
sic dgc trng cha Cong ty C8 phin Sira Viet Nam
(Vinamilky - “Tring, xanh 1a, xanh duong” |4):
Hang hang khéng Bamboo Airways ctia Tap doin
FLC - *Miu xanh 15, miau xanh dudng " [5]; Congty
CP FPT - “Cam, xanh duong, xanh l4 ciy” [6]. Do
d6, viin phong cin ché trong d&n vige xay dyng hé
thdng cng cy d& nhin dién thitgng hiéu nhu logo,
slogan. thé deo. déng phuc, 1Gi dyng qud, phong b,
¢dp file, cdp phudn, bién tén, bién chi din. huy
hi€u, quitang...

Budc 2: Nhan biér

Day la mot bube quan o
thinh thudng hiéu cda DN.
do?n lq? l_ﬁ_p rT'mh dn}l ¢ho vin phim, DN thi Bude
nhan blil SE €6 val rd duta san phiim 165 gan han véi
ngudi tiéu diing. BuGe hai chyy lam 3 khau phd

ng irong qud trinh hinh
“u nhu Budc | 1a giai
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fnghe: (hay: mdi nghiém). & bude nay. DN dua sin
pmm [} lruycn thdng v8i muc dich dé€ khich hang
<& (hé d& dang nghe. nhin thay sin pham ahin thay
\étqui clia Bu6e | (nhan hiéu sin pham bao bi sin
p)dm Igi ich sdn pham: logo DN: slogan. mau sic
#4c rumg DN). Vi d. Ong Nguyén Thanh Viét -
(Chi tich Ho1 ddng qudn mi Tap doan Intracom tham
& chuong trinh truyén hinh “Shark tank Viét Nam -
ﬁmqng vu bac ty mba 27 dd mang hinh dnh, sin
pham dich vu... ctia T4p dodn Tntracom td1 khich
hdng g.m hon, khich hang biét 13i Intracom nhiéu
hon. Khidu quan trong nhit trong bude ndy [A trdi
nghiém sdn pham (trdi nghiém dich vu), khau g
1bé hign sy gip nhau chinh thdc, trye 1i€p gilfa sin
piim, DN va ngudi ti¢u dung, thanh hay bai la
Lhiu ndy. Trong khidu ndy, khdch hing & wdi
nghigm chit ugng sin pham, chat luong dich vu viy
chit lygng ctia ddi ngil nhan vién phuc vy, ching
d¢ ding bt gip diéu nay & nhimg kiot, quiy i
nghiém sin pham. Vi du: Hang Honda wrién khai
chigng trinh chay thi cdc mdu xe mdi & (81 cd cic
d3i I\ trén todn quot

Buae 3. Ghi nho

Khiu ndy thé hién in wong cda khich hiang sau
qué tinh wdi nghiém sdn pham, dich vy cia DN,
Néu chdt lugng sin phiam 61, nhin hiéu va bidu
wyng clia sdn phim hodc thé hién cd tinh phd hop
& khién cho khach hang ghi nhd nhin higu vi
thude tinh, 1i ich cia sdn pham. V{ du. mii huong
VA biu nigng cla ddv 2di ddu X - Men rat phit hop
V81 gi6i tnh nam trong do tdi thanh nién vi bicu
atng manh mé. cudn hit ma sin pham tao ra. Ghi
nhd vin phim cta khdch hing chia lam 2 cip dd la
s3urd rgng. Ghi nbd rdng - khi khich hang nghi t16i
dhughi diu X - Men trong moi finh huéng mua ddu
€03 du: ghi nhé sau - khi khdch hing nhé dugc cic
thude tinh, 1gi ich cia s3n phim thay vi dy doin.

Butdc d: Truvén migng

Vditam Iy chung ngai thay d&i. ngudi uéu ding
6 théi quen hya chon nhitng sin phim do chinh ho
4 trdi nghiém vé mufe do phi hop cdng nhns chit
luong Bén canh dé. néu chua dudc trdi nghiém.
"t tiu ding sé hia chon sin phdm dude ngudi
thin, quen ¢ 1rdi nghiém gidi thicu. Viéc @1di thieu
sin phim cho ngudi than. quen 13 hoan toan khich
quan v khong vi mét Ii ich ci nhdn nio nén dé
dang chiém dugc long tin ciia khich hi ng. Chinh vy

vy, motsin pham dude mo1 khach hing gidi ticu,
trusén migng cho nhau thudng 13 mét sin pham
chil iugng dudc cung cip bdi mat DN uy tin, Bude 4
chinh 1a k&1 qud gidn Gi€p cda bude 2 vi e tidp
cla budc 3. Khi khich hang da trai nghigm sin
dich vu. diéu nay khién ho thi'y phd hop. nhd
Gi thieu cho ban be. ngudi quen ciing
i nﬂhlcm Khi sy lan tda cta sin phim ta or
nhién, ltic dé san phim. DN bit ddu ¢o vy tin \J
thuong hiéu dugce hinh thanh.

Trén day 13 qud trinh 4 bude hinh thinh thudng
hidu ciia mdt DN, budc nio cdng guun trong \ir
bude trtdc 1a 1ién dé cia bude sau Tuy nhién, bide
€6 tinh quyét dinh nhdt 1a Budc 2 - khi 6 sin phim
vi khich hang gip nhau. khich hang & e
nghiém chat lygng ~in phim. chit lugng dich vy di
kém va chdt lugng cda doi ngii nhin vién phuc vu.
cling W dé dita ra dinh gid chd quan vi hinh thiinh
anwgng sdu vai sin phim.

2.2. Sut tham gia ctia vin phong trong qua trinh
hinh thanh hiétong higu ciia DN

Vin phong 13 ndi thu thip. @ [y vi cung cdp
théng tin tif ciic ngudn Khic nhau (bén ngodi vit ndi
bo) erip cho lanh daa cd quan ra quyét dinh quin ly
diéng din. Ngoiui ra, v an phong con la ndi cung ¢ip
cic phuong tién. vit chat hy thudt can thiét cho hout
dong cia cd quan. don vi (13 chife mua sim, quin 1y
sl dung cdc 1ai san. trang thi€l bi ky thudl. kinh phi
hoat déng nhilm ning cao higu sudt lam viée vi nét
Kkiém chi phi).

Nhif viy. “néu quan sit & trang thdi tinh, vin
phong gdm nhifng véu & vit chit ky thuit va con
ngudi. Néu quan sit & wang thdi ddng. van phong
bao £dm 103n bd qud minh théng tm 1if diu viio dén
dau ra phyc vy cho cong tic quiin Iy di¢u hanh mo
hoat dong cta cd quan. don vi” [7.1r.8].

Tir nhitng ndi dung hoat dong cda vin phong
cong nhu cich thic uép cin urén day. ching 16) xin
dua ra dinh nghia ddy da vé viin phdng cd quan. dun
vinhu sau:

Vin phong 13 bd miy cda c8 quan. 16 chite ¢6
trch nhiém thu thip. X1y va lonu hap thong tin
phuc vu cho hoat dong dicu hinh cha linh dao.
2idp nhi lanh dao diéu hanh cong viée. ddng thisn
dim bio cic diéu ki¢n ¢ con nguBi. cos s@ v chi
k¢ thudt cho hoat dang chung cba 104N ¢d goan. 16
chifc do.
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Nhif rén d3 néu. qud trinh hinh thinh thudng
hi¢u cia mot DX ngoai yéu t§ vé mat thisi gian con
¢6 sy tham gia v dong vai trd ciia nhidu phdny ban
Khiic nhau. phong ban cy thé phu thude vio quy
mo. ¢d ¢iu 16 chie cha timg DN, Tuy nhién. cho dit
quy Mo, ¢d ciu 1o chife cia DN 1dn hay nho thi bo
phan vin phong 1a khong thé thi¢u. Chinh s iy,
vin phong luén déng 26p mét vai rd quan rong
trong qui trinh hinh thanh thuong higu cia DN

a. Naitro ciia van phong trong xdy dung hinh

dnh

Nhin hiéu 13 diu hiéu duge gidn lén sdn phim
ctia DN gitp tao ra sy doe dio va phan biét véy san
phiim cong loai nén ohin hi¢u ¢d v&u 1o i we.
Theo Cuce SU hitu i mé Vact Nam “c6 18i 80% vi
phaam < hifu e wé 1 vi pham nhan hicu <an pham™
13, 10.62). Chinh viviy. viée uén hinh ding ky bao
ho nhian higu san phim 12 viee 1dm quan trong ¢6
1h¢ duase thite i ngay tir Bifde 1 cta qua winh hinh
thitnh thugng hicu. Vice ding Ry hio ho nhan hicu
san ph.'x'm ¢o thE T nhiém v cda bo phan vin
phong. dise bict 13 doi v cde DN ¢6 quy md siéu
o, nho vy Tai mor o DN, vai wd nay do bo
an phip ¢hé niim trong van phong dim nhiém.
A Vice dang kY hio hé nhan hiéu san pham. vai
trd bito vé doc quyén nhin hi¢u con dude the hién
khi ¢o tranh ¢ nhin hi¢u \iy ra hodc nhifng in
don thit thidty & sin pham. Vi vati 1rd quan hé cong
ching, viin phong ci S dide Gy quyén trong vie
dai dign DN phdt ngan vdi cong chiing, nguth téu
diing. Bén canh do. trang thong tin dién (f coa DN
thuetng do viin phang quin 1 v do 13 kénh thong tn
chinh thife, phit ngon ¢ia DN 1rong viee bio vé
nhin hico v hyong hi¢u cua minh,

b Nas 1 ciie vin phane trong nhén bict thiong
hicu

Morla. van phong xav dung hé thing van ban
meu cric DN,

Vade ndy dung hé théng van bin miu @iip cho
DN 10 dude sy thdng nhat rong \iée sif dung vin
ban. chit ¢hé rong qui winh quan 1¥. nhanh chéng
trong qui inh gidi quyet cong vige va con 26p
phim Gy ding dude hinh anh DN thé hién s
chuyén ngl . gitp hhich hiing nhin biét thuung
éw, DO adi he thang van ban cia DN, khi xdy
ding \an phong khong nhit dmh phis theo thé thie
cua van ban hanh chinh nbiv nude. NVan phong DN

1¢
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thime dufa cic it hidu nhan bidt DN vao viinbin,
nhi: fogo, slogan. dia chi lién he .. Pidu ndy gitp
khich hdng dé ding nhin bict thidng hi¢u. nhin
it DN. Qua d6. mdi mt vin hin aifi ra ngodi DN
13 mét hinh dnh dai dién cho DN 16i ngudi ticue
ding. Bén canh hé thong van biin, vin phdng DN
cdn xdy dyng hé thdng cde bigu miu, vat dung ¢6
Jogo. ndu sic. Kiu ding dic ting cda DN, vi du:
Cang ty C§ phin FPT “(gidVv viél thi. bl thu. vin
bin, thé nhin vién. hoa don. website. dong phyc,
bién hiéu..) " [6].

Hai [, vin phong ddm bio chit lugng nguin
nhan liec.

Neudn nhin lye 13 mét rong nhimg ngudn lyc
quan trong nhit cha bat ¢ mét 13 chife n6i chung.
DN ni riéng. Chat Iugng ngudn nhin Iy anh hudng
e 1iép 163 chit Iugng cong viéc VA sin phim cda
DN. Nhif phiin 2 di phan tich, trong qud tinh hinh
thinh thuong higu ciia DN. Bude 2 1a quan trong
nhit. trong budc nay khich hing dwdc (i€p xdc trii
nghiém chat lugng sin pham. chit luong dich vu va
chill Iugng phuc vii ctia ngudn nhin e, Trong khi
do. bén cynh cong nghé vi nguyén li¢u diu vio.
trinh do ngudsi lao ddng 1 yéu 18 quyt dinh 16i chit
lugng sin phim, d€ san phim 31 ay ngudi tiéu
dimg dudc hoiin hio y€u 18 chiit vgng phuc vu ciing
déng vai trd hét siic quan trong. Vi du, chit Ivang
sdn pham sita ciia Cang ty CG phan Sita Viét Nam
(Vinamilk) 181, nhung dé hoin hao can ¢6 sif déng
20p cda nhan vién gidr thigu siin pham, chim séc
khiich hang 1ai ciic cifa hiing gidi thigu san pham
clia Cong ty. Diéu nity cho thay, vai trd nhin sy ciia
viin phong hét sitc quan trong trong budc tép xic
khdch hang ciia sdn phim, dich vu. N&u chi ¢6 sin
phidm @, nhung chit lugng nhan sy phuc vu khong
181 ciing anh hudng tryc 1i€p i an tugng cta khich
hang. Vi du, dich vu vién thong ciia Viettel rat 1t
nhung thiii d6 phuc vu clia nhin vién bao vé toa
nha, I¢ tan phuc vu. nhin vién ldp dit, nhan vién
cham soc khich hang .. khong 18t ciing & gy an
wong khong 181 vii khich hang va khign khich
hing truyén miéng nhitng thdng tin khong ot vé
Udng hi€éu. Ngoai ra. van phong con ¢b vai tro
Irgl\g viee xay ding moi truing lam viée lanh manh.
doaf).k tao d()ng e va suf gdn bo. cang hién ciia
ngudi luo dong doi v&i DN. vop phin xily dyng van
héw doin két, chia sé trong moy DN N
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Qué uinh nhin suf cda mt DN thudng giao cho
van phdng ddm nhigm. viéc tuyén ding ngudi. dao
130 ding chuyén mon vi cic chéd 46 cho ngudi lao
ding <& inh hudng nfe Gi€p 16 chit hugng <in
pham u tin vi thugng hiéu DN. Bén canh dé. hang
toatcdc vin bin quy ché. quy dinh vé van héa cong
. vin héa DN. ndi quy DN.. da phin do vin
phdng chi tri soan thio vir gidm sit thye hign, Cic
van ban ndy gidp ndng cao y thite cia ngudi lao
dong. chat lgng cong viéc vl gdp phin 1o ra sy
khic bigt ca mdi DN,

Bén canh d6. tai mdt s DN 1dn hién nay, yéu 1§
shin sy dudc lya chon lam “dai si thudng hiéu
¢ho s3n phim cta DN ciing hél sitc quan rong.
nhin sy ndly phii ¢6 ci tinh phit hgp vai cit tinh cua
nphim md DN (wora.

Ba I, vdn phimg ddm béo cdc véu 16'vé co s¢
vit chdl, trang thiét bj phuc vy qud trinh hoar
:I(ilwfﬁn DN.

‘U d cfip vitn d¢ et §d vill chit, rang thi€t b
cia DN +¢ g déi rgng. vi dGi vdi mot DN sin
wit, trang hic't bi ¢6 hé bao gdm mdy méc. cong
nghé. nhd xutng...Tuy nhién, ddi vai mot DN Lim
dich vy, ¢6 thé chi 13 tru sd va cic rang tiét b
van phong. Nhin chung. cifc trang thiét bi ¢ ddu
widn nhy diy chuyén midy méc, nhd xudng... vin
phong thuttng khdng phu trdch. Vin phong chi
dimbio cic cd sd vt vit, trang thidt by mang tinh
chit hju cdn. phuc vu nhut: wry sd, cdnb quan. trang
thiél bi van phang. phuong tién di lai. Tuy nhién.
46i v nhitng DN dich vu. khiich hang cdn phdi
mfc Gp tdi try 8§ d€ trdi nghiém dich vy, cdc véu
161 ¢d s vit chilt s& gittp cho khich hing cim
nhin dude sy thudn tién. nhanh chdng. hién dai.
Vidy. rang 1hict bi viin phdng ¢6 hign dar. phin
mém dung ¢4 tinh vi. mdi ¢6 thé phyc vu nhu
cluchu khich hing ditse nhanh chong. chinh xie

TALLIEU THAM KHA O:

va tién Igi. Bén canh dé. vide ghi nhd v giy dn
wong vdi khach hang vé nhdng diu hicu dic
trung duge trang (i rong Khudn vién vin phong
nhu miu sic. hoa van, bidu d6. ddng phuc nhin
vién cing eiip cho khich hiing gia tang s nhin
bict DN, nhin biét sin pham vi edm nhin dude
nétdic tnmg cda DN, vidu: trong khudn vién van
phong lam viéc cua Tap doin Bellsystem 24 Hou
Sao dude trang i rdt sinh dang biing nhitag ¢iu
161 n8i néng cha cic vi nhin, nhitng bike teanh 1dn,
vur mit hay bidu wigng cda cic dontice thian thigt,
Bay 13 vin trd gidp Ay ding hinh dnh vi nhin
ic1 thuang hiéu cda vin phong DN. Bén canh do.
viée mug sdm. thiét k¢ cic trang i€t bi vin
phong. tru ~t ¢d quan véh mina sde thdng nhit var
bé nhan dicn thudng hi¢u giip khich hing de
ditng nhdn bict DN. nhiin bict thueng hicu, vi du:
ity sdn viin phong. misu sde (i€t bi van phong.
mitu déng phuc nhin vicn, miu xe ed quan.thdng
pha't vai ming e nhiin dién thifong hi¢u.

3. Kétluan

Tu phitn tich iwrén cho thay. vin phong ¢

artro
tich cye rrong qua trinh hinh thitnh thug higu cta
DN (Bufde 1:\ay dung linh anh: Bude 2 Nhin bict
ihugng higw). Bas T 2 bude tién o guan trong
trong viéc hinh thiinh In 1gng 161 dep ban diu cia
khich hang d&i vt mdt nhin hi¢u sin philm vi
tiong hi¢u DN Trong bai ciinh nén kinh 1& phiit
trién ning dong. doi hai van phong DN ¢hn ¢ sy
thich nghi nhanh chéng vdi mai truisng kinh doanh
v da niing trong qud trinh thite hién cic chife ning
¢d ban. Bén cunh d6. nhir quiin tri DN cing nhu vin
phong cin ¢ thite duse 16 rang vai ro cla van
phong trong yud rinh hoat dong ctia DN kbéng chi
dong vai trd hiv ¢iin ma can tham gia vio qud trinh
Ninh thinh mot trong nhimg Joai 1ai sdn ¢6 gid i
16n nhit d6 11 thudng higu B
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THE ROLE OF OFFICE UNIT
IN THE CORPORATE BRAND BUILDING PROCESS

® MSc. DANG VAN PHONG
Lecturers of Office Management Team
Faculty of Office Management
Hanoi University of Home Affairs

ABSTRACT:

There are many items. which are provided by various suppliers, under each product type on
the market. Therefore. the brands including the brand of manufacturer and the brand of
distributor play a ke role for consumers to choose the trustworthy and high-quality products,
However. in order to build a brand. the enterprise needs not only time but also the comribulior;
of the whole operational ystem under a unified brand strategy. In particular, the enterprise’s
office unit plas s g v ery imponant role ip the corporate brand building process. .

Keywords: Office unit. brand. corporate brand.
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