
QUAN T i l -QUANIV 

VAI TRO CUA VAN PHONG 
TRONG QUA TRINH XAY DTJNG 

THl/ONG HIEU CUA DOANH NGHIEP 

• DANG VAN PHONG 

T 6 M T A T : 

Hî n nay, tren thi trddng, mdi loai hmh san pham cd rat nhieu m3t hang v^ mau ma khde 
nhau, cic sSn pham n^y cung de'n tif nhieu nha cung ca'p. Chinh vl vay. cSn cd giup ngirdi tiSu 
dDng tifi'tkî m thdi gian, cdng sdc ma v3n Ida chon dddc nhiJng m3t hang tin cay. cha't liT Ĵngdd 
chinh la nhd thifdng hi^u, thi/dng hieu eua doanh nghiep (DN) san xuat, thddng hieu cua DN phan 
phtfi. Tuy nhidn, de xay diTng du'de thu'dng hieu cua DN, DN can cd sy gdp sd'c cua cS bp mdy 
v̂ n h^nh theo m^t ehid'n Iddc thu'dng hi$u thd'ng nha't. Trong dd, van phdng ciia DN cd mOt vai 
tr6 quan trong trong qud trinh nay. Bai vie't phan tich vai trd ctia van phdng trong qud trinh xay 
d̂ fng EhiTdng hi?u cua DN. 

Tiif khoa: Van phdng, thddng hieu, thu'dng hieu cua doanh nghiep. 

I.D$tva'ndl 
Vai Iro cila bp ph2n vfln phdng ludn dddc nhm 

nhflndiTdigfic dp cac cong viee hau can ddn thuan 
"biftig - be - ke -quet"; "'dau - den - ken - trd'ng". 
it diT̂ c dinh gia cao. Nhii'ng nam gan day, quan 
rn?m trfen khflng con dung va day du khi ndi ve 
chtfc nang cua \an phong. Tuy nhien, cdn rat 
nifm lii lieu nghien cdu chuyen sau ve cae vai trd 
radi,vaitr6dacbietcija van phdng DN trong thdi 
Jaicongnghe nhdhien nay. Nghien cu'u ve vai trd 
CUJ \in phdng DN trong viec hinh thanh mot loai 
"ii san gid m bae nhii't cua DN (thu'dng hieu) gdp 
piian Ihay do'i quan niem. each nhin nhan cua xa 
* î.nhi quan tn DN. cung nhd chinh nhiTng ngddi 
am Viin phdng \e vai tro to ldn cua bd phan nay. 
Viec xic djnh du'de chinh xac cac vai trd se giup 
*inphong DN \ thdc di/dc trach nhiem, chu ddng 

trong viec tham mû i cho lanh dao DN xay ddng 
va giir gin thu'dng hieu cua DN. 

2. Npi dung nghien ctfu 

De thav du'de \ai trd cua van phong trong qua 
trinh xay diTng thddng hieu DN, tae gia di sau phan 
tich qua trinh hinh ihanh thddng hieu va chi ra cu 
the nhu'ng anh hddng. tac ddng ciia van phdng trong 
qua trinh nay. 

2.1. Qua trinh hinh thdnh thUifng hieu ciia DN 
Tru'dc khi cd thu'dng hieu. DN can dddc bie't de'n 

bdi khach hang qua hang loat nhan hieu ddde sd 
hu'u bdi DN dd. Mdi nhan hieu dai dien eho mpt san 
pham cua DN. 

Theo To chu'c Sd hiJu tri lue lhe gidi (WIPO), 
nhan hieu la: "cae da'u hieu ed kha nang phan biet 
dung de phan biei hang hda hoae dich vu do mdt 
DN san xua'l hoae eung cap vdi nhifng hang hda va 
dich vu cua cac DN khac" [ 1. tr. .̂ 31 Ben canh dmh 
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nghta tren. Luat Sd hiJu tri lue cua Viet Nam cung 
dmh nghia vdi y tddng td "nhan hieu la dau hieu 
dung de phan biel hang hda. djch vu cua cic to 
chtfc. ea nhan khac nhau" [2]. Cdc da'u hieu To 
chtfc ad hOd tri tue dc cap d day dd la chtf. chff sd. 
mau sdc. da'u hieu hinh \ e hoae la sd ket hdp giffa 
chiing. Mpt viil nddc tren the gidi cdn bao hp cho 
cac da'u hieu la miii \]. am thanh. hinh anh dpng. 
Trong bai nghien ctfu nay, tac gia dong quan diem 
ve nhan hieu san pham vdi to' chtfc WIPO \a Luat 
Sd hffu tri tue ciia Viet Nam. Muc dieh chinh ciia 
nhan hieu Id giup ngirdi tieu dung dd dang nhan 
di^n san pham cua cac DN khac nhau - cdc thddng 
hieu khac nhau. Chinh \i vai trd dimg de phan biet 
cdc san pham ciing loai. nen nhiin hieu du'de phap 
lual bao hp de tranh viec trimg lap gay nham lan 
cho ngifdi tieu dung va bao ve uy tin cho DN sd hifu 
nhan hieu. 

Trong khi khdi niem nhan hieu difdc quy djnh rd 
rang lai Khoiin 16 Dieu 4 Luat so 36/2009/QH12 
ngay 19 thdng 6 nam 2009 stfa dd'i bo sung mdt so' 
dieu Lual Sd hffu tri tue so 50/2005.QH11. khai 
niem thu'dng hieu lai dddc hie'u mdt cae ra'l khae 
nhau trong nhffng hoan canh khae nhau. Trong tff 
dien Baeh khoa loan thd md thual ngff "ihffdng 
hieu" (brand) xua'l phdt ttf chff "banding" chi viec 
chu cua dan gia sue dung sSl ndng vdi nhffng bieu 
lu'dng ddnh da'u tren da dan gia siie de phan biel gia 
siic cua minh vdi ngffdi khac - each hieu nay gan 
gid'ng vdi nhan hieu neu tren. Ngay na\. thuat ngff 
"thddng hieu" the hien sd uy tin eua DN. di kem 
vdi thffdng hieu la nhffng thupc tinh vddt trpi cua 
sAn pham cung nhff Û ach nhiem cua DN vdi xa hoi, 
ngddi lieu dung, ciing vdi do la niem tin, sif trung 
thanh cua ngffdi tieu dimg vdi san pham. Chinh vi 
\ay. nhan hieu la thtf ban cd the nhin tha'y, sd tha'y, 
con thffdng hieu la tai san vd hinh cua DX Thffdng 
hieu dffdc hinh thanh theo thdi gian cung nhif niem 
tin ciia khach hang ngay cang tang vdi sir dn dinh 
cua san pham. Thffdng hieu la tai san vd gia cua 
DN. "Theo mot so' kel qua nghien ciTu cua to' chtfc 
Interband. nhieu loai mat hang gia tri thffdng hieu 
chiem tdi tff 5'̂ f - 70*7c gia tri eua san pham. Ben 
eanh dd. tinh trung binh gia tri thffdng hieu ehie'm 
ldi 1/3 gid tn co phie'u cua cae DN" [3. tr. 23]. 

Tff cac khai niem tren. ta cd the tha'y i^ng. irffdc 
khi cd ihffdng hieu cac DN can phai cd nhan hieu. 

nhan hieu la nhffng dau hieu dffde gin tren mpt lo î 
mat hiing eua DN^nhan hieu khdng dffdc trung lip 
giffa cae loai mat hang va dffdc phap luSt bao hp. 
Ttf cac mat hang cua DN giup ngffdi tieu dilng nh3n 
dien DN. theo thdi gian hinh thanh thffdng hi$u. 
Nhan hieu c6 the thay ddi theo thdi gian nhffng 
thffdng hieu thi con mai. 

Hien nay. cd nhieu quan diem khae nhau ve qui 
tnnh hinh thanh thffdng hi&u cua mot DN ndi ri6ng, 
mpl dd'i tffdng ndi chung. Tuy nhidn, trong qud tnnh 
nghien etfu. lac gia dffa ra qua tnnh 4 bffdc trong 
viee hinh thanh thffdng hieu cua mpt DN. 

Bifdc I: Xdy dilng hlnb dnh 
Day ehinh la bffdc hinh thanh nen nhffng dS'u 

hieu nhan bie't ban dau cho san pham cua mpl DN. 
Trong bffdc nay, nhan hieu, bao bi, mau s^c, am 
nhac cija san pham dffdc ra ddi. Vide nhan hi?u 
dffdc ra ddi trong bffdc nay giup DN khang dinh sff 
khac biet irong nhan dien vdi cdc s3n pham cung 
loai. De xay dffng hinh dnh ngoai cic da'u hi6u nhtf 
nhan hieu. DN cdn tao lap Logo - bieu tffdng DN; 
Slogan - khifu hieu hoae cam ke't hffdng tdi eua DN. 
Cac dau hieu nhan bie't san pham, thffdng hieu cd 
sff lien tffdng manh me, giup khdeh hang cd the de 
dang nhan ra va phan biet vdi cdc san pham cUng 
loai cua DN khac. Vi du, cung la loai mat hang boi 
giat, nhffng da'u hieu cija nhan hieu giffa OMG 
(Uninever) khac ban vdi TIDE (P&G). Ben canh 
dd, irong bffdc nay, cac DN dan dinh hinh mau sac 
nhan dien DNcung nhffy nghTa ciia nhffng mSus^c 
dd dd'i vdi sff hinh thanh va phat tri^n. Vi du: mJiu 
sdc dac trffng ciia Cong ty Co phan Sffa Viet Nam 
(Vinamilk) - "Trang, xanh la, xanh dtfdng" |4]; 
Hang hang khdng Bamboo Airways eua Tap doan 
FLC- "Mau xanh la, mau xanh dffdng" [5]; Cdng ty 
CP FPT - "Cam, xanh dffdng, xanh la cay" [6]. Do 
dd, van phdng can chu trpng de'n viec xay dffng h6 
Iho'ng eong cu de nhan dien ihffdng hieu nhff logo, 
slogan, the deo, d6ng phue, tiii difng qua, phong bi, 
cap file, cap phffdn, bien ten, bien ehi dan, huy 
hieu, qua tang... 

Bitc'K 2: Nhdn biel 
Day la mdt bffdc quan trong irong qua trinh hinh 

thanh ihffdng hieu cua DN. Nd'u nhif Bffdc I la giai 
doan tao lap hinh anh cho sin pham, DN thi Bffdc 
nhan bie'l se cd vai u-6 dffa san pham tdi gSn hdn vdi 
ngffdi tieu dung. Bffdc hai chia lam 3 khau nho 
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ingbe: tha'y; tiii nghiem). d bffdc nay. DN dffa san 
pham ra tmyen thdng vdi muc dich de khaeh hang 
COtĥ  de dSng nghe. nhin tha'y san pham, nhin tha'y 
Let qua cOa Bffdc 1 (nhan hieu san pham; bao bi san 
phim: I0i ich san pham; logo DN; slogan, mau sac 
djcmftig DN). Vi du, Ong Nguydn Thanh Viet -
Oil lich Hpi dong quan tri Tap doan Intracom tham 
(VchtWng trinh iruydn hinh "Shark tank Viet Nam -
•pHftftig VU bac ty mua 2" da mang hinh anh, san 
pham. dich vu... ciia Tap doan Intracom tdi khaeh 
hing gan hdn, khich hang bie't tdi Intracom nhieu 
hdn. Khau quan trpng nha't trong bffdc nay la trai 
nghiem san pham (trai nghiem dieh vu), khau nay 
ibe hî n sff gip nhau chi'nh thffc, trffc tiep giffa san 
pham, DN va ngffdi deu dung, thanh hay bai la tai 
khau nky. Trong khau nay, khdch hang se trai 
n^§m cha'l Iffdng sSn pham, chat Iffdng dich vu va 
challiiyng cua dpi ngii nhan vien phue vu, chiing ta 
de ding bSt gap dieu nay d nhffng kiot, quay trai 
nghidm sin pham. Vi du: Hang Honda trien khai 
chiftfng trinh chay thii" cac mSu xe mdi d ta't ea eac 
daiK trenioinqudc 

BudciGbinbd 
Khau niy the hien a'n Iffdng ciia khaeh hang sau 

qu£ Irinh irii nghiem sin pham, dich vu eua DN. 
Neu chat Iffpng san pham tot. nhan hieu vii bieu 
Ŵng Clia sin pham hoae the hien ca tinh phu hdp 
se khie'n cho khich hang ghi nhd nban hieu va 
IhuOc tinh, ldi ich cua sSn ph^m. Vi du, miii hffdng 
ii bilu tffdng cua dau gpi dau X - Men ra'l phu hdp 
vdi gidi tinh nam trong dp tuoi thanh nien vi bieu 
WHng manh me, cud'n hut ma san pha'm tao ra. Ghi 
nhfl siin pĥ m eua khich hang chia lam 2 cap dp la 
MU va rdng. Ghi nhd rpng - khi khdch hang nghT tdi 
(MugOidau X - Men trong mpi tinh hud'ng mua dau 
goi dau; ghi nhd sau - khi khich hang nhd dffdc cdc 
Ihuoc Ilnh. ldi ich cua san pham thay vi dff dodn. 

Btldc4: Truyen mieng 
Vdi lim ly chung ngai thay doi. ngffdi ueu dung 

OS lh6iquen lira chpn nhffng san pham do chinh ho 
^ trai nghiem ve mtfe dp phii hdp cung nhff cha'l 
liftng Ben canh dd. ne'u ehffa dffdc trai nghiem. 
ngiffti lieu dimg se Ida chpn sdn pham dffdc ngffdi 
*aB, quen da trai nghiem gidi thieu. Viec gidi thieu 
sin phim cho ngffdi than, quen la hoan toan khach 
^n vi khong vi mpt ldi ich ca nhan nao nen dd 
dang chiem dffde lone dn ciia khach hang. Chlnh vi 

\ a\. mdt san pham dffdc mpi khdch hang gidi thieu. 
truyen mieng cho nhau thffdng la mpt san pham 
chat Iffdng dffdc cung cap bdi mpt DN uy tin. Bffdc 4 
chinh la ke't qua gidn tie'p ciia bffdc 2 va trffc tie'p 
Clia bffdc 3. Khi khach hang da trai nghiem san 
pham. dich vu. didu nay khien hp tha'y phii hdp, nhd 
va de dang gidi thieu eho ban be. ngffdi quen cung 
trai nghiem. Khi sff lan ida ciia san pham ia tff 
nhien. liic dd san pham. DN bat dau cd u\ tin \a 
thffdng hieu dffdc hinh diiinh, 

Tren day la qua trinh 4 bffdc hinh thiinh thffdng 
hieu ciia mpt DN, bffdc nao cung quan trong \a 
bffdc trffde la lien de eiia bffdc sau Tuy nhien. bffdc 
cd tinh quye't dinh nha't lii Bffdc 2 - khi dd sdn pham 
va khaeh hang gap nhau, khaeh hang sc trai 
nghidm chat lffdng san pham, cha'l Iffdng dich vu di 
kem va cha'l Iffdng eiia dpi ngu nhan vien phue vu. 
cung iff dd dffa ra diinh gia ehu quan va hinh thiinh 
an tffdng sau vdi san pham. 

2.2. SUtham gia ciia vdn phong trong qud trinh 
hinh thanh hiding hieu ciia DN 

Van phdng la ndi ihu thap. xtf ly va cung cap 
thong lin ttf cac ngudn khic nhau (ben ngoai va npi 
bd) guip cho lanh daocd quan ra quye'l djnh quan ly 
dung diin. Ngoai ra. \an phdng cdn la ndi eung cap 
cae phffdng den. vat cha'l ky thual can thiet cho hoat 
dpng ciia cd quan, ddn vi (i6 chtfc mua sam. quan ly 
stf dung cac lai san. trang thie't bj ky ihuat. kinh phi 
hoat dong nhim nang cao hieu sua't lam viee va tie'l 
kiem ehi phi). 

Nhff vay. "neu quan sit d trang thai iTnh, vin 
phdng gom nhffng yeu to' vai eha't ky thuat va con 
ngffdi. Ne'u quan sat d trang thdi ddng, van phdng 
bao gom toan bdqud Crinh thdnglin ttf dau vao den 
dau ra phue vu cho cdng tac quan ly dieu hanh moi 
hoat dpng cua cd quan. ddn vi" |7. lr.8|. 

Tff nhffng npi dung hoat ddng eiia van phong 
cung nhff each thffe ne'p can ffen day. chiing tdi xin 
dffa ra dinh nghia day du \'e van phdng cd quan, ddn 
vinhffsau: 

Van phdng la bp may cua cd quan. to chtfc ed 
traeh nhiem ihu thap. xtf ly va td'ng hdp thdng tin 
phue vu cho hoat done dieu hanh cua lanh dao. 
£iup nha lanh dao dieu hiinh cdng viec. dong thdi 
dam bao cdc dieu kien ve con ngffdi. cd sd vat ehai. 
ky thuat cho hoai ddng chung eiia loan ed quan. to 
chtfc dd. 
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Nhir tren da neu. qud trinh hinh thanh thffdng 
hieu Clia mdt D \ ngoai \eu to ve mat thdi gian cdn 
CO sff tham gia \ a ddng vai tro ciia nhieu phdng ban 
khac nhau. phdng ban cu the phu thupc \ao quy 
md. cd ca'u td' chtfc ciia timg DN. Tuy nhien. cho dii 
quy md. ed cau to chtfc cua D.N ldn hay nhd thi bd 
phan van phdng la khdng the thieu. Chinh \i \a \ . 
van phong ludn ddng gdp mol vai trd quan trpng 
irong qui trtnh hinh thanh thffdng hieu ciia DN 

a. Vai trd ctia vdn phong trong xdy dUng hinh 
dnh 

Nhan hieu la dau hieu dffdc gan len san pha'm 
cua t)N gitip taora sff dpc dio va phan biet vdi san 
pham cung loai nen nhan hieu cd \eu id tri me. 
Theo Cue Sd hffu tri tue Viet Nam "cd tdi S09c vi 
pham sd hifu Ui lue la vipham nhan hieu san pham" 
13. U-.62|. Chinh \i \a \ . viec iicn hanh ding k\ bao 
ho nhan hieu san pham la viee Idm quan trpng cd 
the dffdc thffe hien ngay Iff Bffdc 1 cua qua trinh hinh 
thanh ihffdng hieu. ViCe ddng kv bao hp nhan hieu 
san pha'm cd thd la nhiem vu cila bp phan vin 
phdng, dae biel la dd'i vdi cae DN ed quy md sieu 
nhd. nhd va vffa. Tai mot so DN. vai u-d nay do bd 
phan phdp che niim trong van phdng dam nhiem. 
Ngoai vide dang k\ baohd nhan hieu san pham. vai 
U'd bao ve dde quyen nhan hieu con dffdc the hien 
khi cd iranh ehap nhan hieu \ay ra hoic nhffng tin 
don thai thiet \ 0 san pham. Vdi vai ird quan he cdng 
chung. van phdng ed the dffde iiy quyen trong viec 
dai dicn DN phil ngdn vdt cdng chiing. ngffdi tieu 
dimg. Ben canh dd. trang ihdng Un dien ni' cua DN 
thffdng do van phdng quan lv v a dd la kenh thdng tin 
ehinh tliffc. phal ngdn cua DN trong v iee bao ve 
nhan hieu va thffdng hieu ciia minh. 

b. \'iii lri> Clio Mill pliinig ironf" nban biei thUcyng 
bieu 

.MOI Id. vdn phdng .\ci\ chfng be ibc'ing vdn bcm 
mcm Clia DN. 

\ ice xay dffng he ihd'ng van ban mau giup cho 
ON tao dffdc sff thdng nha'l trong v iee stf dung van 
ban. chit che ffong qua trinh quan ly. nhanh chdng 
irong qua trinh giai quyet cong viee va eon gdp 
phan \ay dffng dffdc hinh anh DN the hien sff 
ehuyen nghiep. giup khaeh hang nhan biet thffdng 
hieu. Dd'i vdi he ihdng van ban eiia DN. khi xay 
dffng van phdng khdng nhai dinh phai iheo the ihdc 
eiia van b.in hanh chinh nha nffdc. \'an phdng DN 

Ihffdng dffa cae da'u hieu nhan biet DN vao van ban. 
nhff: logo, slogan, dia ehi lien he.. Di^u nSy giup 
khach hang de ding nhan biel thffdng hi?u. nhfin 
bie'l DN. Qua dd. mdi mOt van ban gtfi ra ngoiii DN 
la mdl hinh anh dai didn cho DN ldi ngffdi lieu 
dung. Bdn canh he thd'ng van ban.vin phdng DN 
cdn xay dffng he thd'ng cae bieu m5u, vat dung cd 
logo, miu sric. kieu ding dac uffng eua DN. vi du: 
Cdng ty Co phan FPT "(giay vie't thff, bi thff, vin 
bdn, the nhan vien. hda ddn. website, dong phue, 
bie'n hieu...)" [6]. 

Hoi Id. vdn phong ddm bdo chd'l luang nguon 
nbdn life. 

Nguon nhan lffc li mot trong nhffng ngu6n lffc 
quan trpng nhii't ciia ba't cff mpt lo chtfc ndi chung, 
DN ndi rieng. Cha'l Iffdng nguon nhan lffc inh hffdng 
trffc tie'p ldi eha'l Iffdng edng viec vi san pham cua 
DN. Nhff phan 2 da phan ttch. trong qui tiinh hlnh 
thanh thffdng hieu cua DN, Bffdc 2 ii quan trpng 
nha'l, irong bffdc nay khdeh hang dffdc lie'p xuc trai 
nghiem cha'l Iffdng san pham, chat Iffdng dich vu vi 
chat Iffdng phue vu cua nguon nhan lffc. Trong khi 
dd, ben canh cdng nghe va nguyen lieu dau vao. 
U-inh dp ngffdi lao dpng la yeu to'quyet djnh ldi chat 
lffdng san pham, de san pham tdi lay ngffdi lieu 
dimg dffdc hoan hao ye'u to chat Iffdng phue vu cung 
ddng vai trd hel stfc quan trpng. Vi du, chat lffdng 
san pham sffa cda Cdng ly Co phan Sffa Viel Nam 
(Vinamilk) td't, nhffng de hoan hao can cd sff ddng 
gdp Clia nhan vien gidi thieu san pham, cham soc 
khich hang tai cic ctfa hang gidi thieu sin pham 
ciia Cdng ly. Didu nay eho tha'y, vai Ud nhan sff ciia 
van phdng he't sffc quan trpng irong bffde tie'p xiic 
khach hang eua san pham, dich vu. Ne'u chi cd san 
pham td't, nhffng chat Iffdng nhan sff phue vu khdng 
tot cung anh hffdng trffc tiep tdi an tffdng ciia khdch 
hang. Vi du, dich vu viln thdng cua Viettel rat td't 
nhffng thai do phue vu cua nhan vien bao ve toa 
nha, le tan phue vu, nhan vien ldp dit, nhan vien 
chim sdc khieh hang., khdng to't cung se gay an 
Iffdng khdng tdt vdi khach hang va khie'n khach 
hang Uuyen mieng nhffng thdng tin khdng to'i ve 
thffdng hieu. Ngoai ra, van phong con cd vai trd 
U-ong vi0c xay dffng mdi u-ffdng lam viec lanh manh, 
doan ke't lao dpng lffc va sff gan bd, cd'ng hien eua 
ngffdi lao dgng do'i vdi DN. gop phdn xay dffng van 
hda doan ket. ehia se trong mdi DN. 
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Qui trtnh nh5n sff cOa mdt DN ihffdng giao cho 
vJn [rfidng dim nhi?m, viee tuyen dung ngffdi, dao 
tfo (Wng chuyen mdn va eae che do cho ngffdi lao 
(Jpng sc anh hffdng trffe tiep tdi cha'l lffdng sin 
phSm. uv tin va thffdng hieu DN. Ben canh dd. hang 
lo t̂cdc vin ban quy ehe, quy dinh ve \ an hoa edng 
sd, vin hda DN. npi quy DN... da phan do van 
pWtngchiJ tri soan thao va giim sat thffe hien. Cae 
vin ban niy giup nang cao y ihtfc cua ngffdi lao 
(Ĵ ng, chal Iffdng cdng viec va gdp phan tao ra sff 
thic bî l eiia moi DN. 

Ben canh dd, tai mot so' DN ldn hien nay. yeu id' 
nhin stf dffdc lffa chpn lim "dai sff thffdng hieu" 
cho sin pham cua DN cung he'l stfc quan trpng, 
nhan sff niy phai cd cd tinh phu hdp vdi cd linh ciia 
sin pham mi DN taora. 

Ba Id. vdn phong dcint bao cdc yeu lo ve cct .sd 
\vi chd't. Irang thief bi phue vu qud ir'inb bocii 
itQiig Clia DN. 

Ne'u de cap vi'ndc edsd vai chat. Uang thict bj 
cijii DN sc Iffdng do'i rpng, vi dd'i vdi mot DN san 
luS't, trang ihie'l bi cd the bao gom mdy mdc. cdng 
ngh§. nhi xffdng...Tuy nhien, dd'i vdi mdi DN lam 
djch vu, cd the chi li tru sd vii cde trang thiet bi 
Viln phdng. Nhin ehung. ede irang thie't bi cd dau 
Widn nhff day chuyen may mdc, nha xffdng... van 
ph6ng thffdng khdng phu trdch. Van phdng ehi 
dam bio cac cd sd vat va't. trang thiet bj mang tinh 
chiS'lhaucan.phue vu nhff: uu sd, canh quan. trang 
ihiel bi vin phdng, phffdng tiSn di lai. Tuy nhien, 
dfi'i vdi nhffng DN dich vu, khach hang can phai 
tnfc licp Idi tru sd de trai nghiem dieh vu. cdc ye'u 
lo \e cd sd vat cha'l se giup cho khach hing cam 
nhan dffdc sff thuan tien. nhanh chdng. hidn dai. 
Vidu, irang ihie't bi van phdng cd hien dai. phan 
mOm siif dung ed linh vi. mdi ed the phiic v u nhu 
da Clia khich hing dffdc nhanh chdng. chinh xde 

va tien ldi. Ben canh dd. v ice ghi nhd va gay an 
tffdng vdi khach hang ve nhffng di'u hieu dac 
trffng dffdc trang tri trong khudn vien van phong 
nhff mau sac, hoa van. bieu do. dong phue nhan 
\ ien cung giup eho khaeh hang gia tang sff nhan 
biet DN. nhdn biet san pham va cam nhan dffdc 
net dac trUtig cua DN. vidu: irong khudn vicn van 
phdng lam viec eiia Tap doan Bellsyslem 24 Hoa 
Sao dffdc Uang tri rat sinh dpng bdng nhffng ciu 
ndi noi tieng ciia cde vi nhan, nhffng btfe iranh Idn, 
VUI mai. hay bieu Iffdng ciia cdc dd'i lie Ihan Ihie'l. 
Dav li vai ird guip \jv dffng hinh anh va nhan 
biei thffdng hieu ciia van phong DN. Bdn canh dd. 
viec mua sdm, ihic! ke cic trang thie'l bi \dn 
phdng. trti sd ed quan vdi mau sac Ihd'ng nha'l vdi 
bd nhan dien thffdng hieu giiip khach hing de 
dang nhin bie'l DN. nhan bie'l ihffdng hieu, vi du: 
mau sdn van phdng. miiu sdc thie'l bi vin phdng, 
mau dong phue nhan v ien, mau \e cd quan...lhd'ng 
nhi't vdi mau sdc nhan dien thffdng hieu. 

3. Ket luSn 
Tff phan lich Uen cho tha'y, van phdng cd vai trd 

lieh effc trong qua trinh hinh ihanh ihffdng hi^u cua 
DN (Bffdc I: vay dffng hinh anh; Bffde 2 Nhan bie't 
thffdng hieu). Dav la 2 bffdc lien de quan trpng 
Uong viec hinh thanh an tffdng td't dep ban dau ciia 
khdch hang dd'i vdi mot nhdn hicu san pham va 
thffdng hieu DN. Trong bd'i canh nen kmh le phdl 
trien nang ddng, ddi hoi van phdng DN can ed sff 
thich nghl nhanh chdng \di mdi trffdng kinh doanh 
va da nang trong qua trinh thffc hien cac chtfc ndng 
cdban. Ben canh dd. nha quan u-i DNcung nhff vdn 
phdng can y thffe dffde rd rang vai ird ciia van 
phdng irong qua trinh hoat ddng ciia DN khdng chi 
ddng vai trd hau can ma edn tham gia vao qud irinh 
hinh thanh mot uong nhffng ioai lai .san cd gia tri 
ldn nha'l dd la thffdng hieu • 
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THE ROLE o r OFFICE UNIT 
IN THE CORPORATE BRAND BUILDING PROCESS 

• MSc. DANG VAN PHONG 
Lecturers of Office Management Team 

Faculty of Office Management 
Hanoi University of Home Affairs 

ABSTRACT: 
There are many items, which are provided by various suppliers, under each product type on 

the marltet. Therefore, the brands including the brand of manufacturer and the brand of 
distributor play a ke> role for consumers to choose the trustworthy and high-quality products. 
However, in order to build a brand, the enterprise needs not only time but also the contribution 
of the whole operational system under a unified brand strategy. In particular, the enterprise's 
office unit pl;i\ s J \ ery important role in die corporate brand building process. 

Keywords: Office unit, brand, corporate brand. 
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