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TOM TAT: 
"Chie'n Iffdc phat trien tdng die khu vffc dich vu ciia Viet Nam den 2020" do Thu tffdng phe 

duyet da neu rd: "Coi logistics la yeu td then chd't thiic day phat trien san xua'l, he did'ng phan 
phd'i cdc nganh dich \ u khac vd Iffu thdng hang hda". Dich vu logistics d Viet Nam hien chie'm 
15-2(K/c GDP (khoang 12 tidd la My). Ciing vdi sff gia tang nhanh cua dich vu logistics trong 
nffdc (tff 207f de'n 23'^r/nam), van de phdt trien ngudn nhan lffc trong ngdnh nay dang dffdc ddt 
ra mpt cdch nghiem luc vd cap bdch. 

Tiif khda: Logisiics Viel Nam. nguon nhan lffc logistics, chien Iffdc phat trien. 

I. Thffc trang nhu cdu ngudn nhan lffc 
logistic tai \ iC'l Nam hi?n nay 
Trong \u ihe' gia cdng (outsourcing) loan cau. 

edc tap dodn kinh doanh ldn sff dung dich vu thue 
ngoai. se tac ddng manh de'n gia tang nhu cdu \a 
phdt trien dich vu. Mat khac, vdi ldi the ndm tren 
Iruc giao lffu hang hdi. Viet Nam nhieu hy \ong 
ird thanh trung tdm irung chuyen hanghda \an iai 
dffdng bien qudc te. thdng \di nhieu hffdng iff 
nhffng lhi trffdng nhieu nffdc ddng dan. 

Do phdt trien ndng, ngudn nhdn lffc cung cdp 
cho thj irffdng U>gisiic tai Viet Nam hien na> trd 
nen Ihie'u hut tr>"im trong. Hdu nhffcdc cudc hdi 
thao lien quan den linh \ffc ndy deu ddnh gid Iao 
ddng k\ nang dang thie'u hut ca \e sd' Iffdng vd 
cha'l Iffdng. Tuy da phdt trien dich \'u 3PL (cung 
cap dich vu logistics ben thff ba hay logistics theo 
hdp ddng) trong nhffng ndm gan day. nhffng dai bg 
phdn edc doanh nghiep trong nffdc edn ed nhieu 
khoang cdch vdi doanh nghiep nffdc ngodi \ e uy 
tin tren thffdng irffdng. dich vu khdch hang. Mdt 
trong nhffng l\ do dan de'n tinh trang dd. ngoai \e'u 
kem \e edng nghe. la trinh do ta\ nghe logistics 
\a linh chu\en nghiep ciia ngudn nhan lffc trong 
ngdnh cdn tha'p. 

Theo thdng un iff Vien Nghien cffu vd Phdt 
irien Logisucs Viei N>ini. irong 3 nam tdi. trung 
hinh CdC doanh nghiep di^ti >. u togisiics can them 

18.000 lao ddng; cdc doanh nghiep san xud'i. 
thffdng mai, dich vu can tren mot trieu nhan sir cti 
chuyen mdn ve logisiics Theo ffdc tinh cua Hi§p 
hdi Giao nhan Kho \an Viet Nam (VIFFAS), 
khoang 140 cdng ty hdi vien hien nay cd tdng s6 
khoang 4.000 nhan vien. Day la Iffc lffdng chuyen 
nghiep, chffa ke khoang 4.000 - 5.000 ngffdi b̂ n 
chuyen nghiep. 

Cung theo VIFFAS, nguon cung cap lao dong 
cho nganh logistics chi ddp ffng dffdc khoang40% 
nhu cau. Giao nhan kho van va dieu hanh logistics 
la mot cdng nghe mang tinh chuyen nghiep cao 
nen nhan lffc hoat ddng trong linh vffc nay cdn 
dffdc dao lao mot each cd he thd'ng va dffdc trang 
bi day dii kie'n thffc nhff nhffng nha giad nhan quoc 
te. Nhffng Iren thffc te. hau he't cac cdng ty dich vu 
logistics d Viet Nam hien nay deu khdng dinh tinh 
trang thieu nhan lffc irinh dd cao. 

Ngudn nhan lffc hien nay dffdcdao tao tff nhieu 
ngudn khac nhau. Dpi ngu quan ly thffdng li cic 
cdn bd chli chd't dffdc dieu ddng de'n cac cdng ty 
logistics. Ddi ngO nay dang dffdc dao tao \ a tdi dio 
tao de dap ffng nhu cau quan ly. Phan ldn trongso 
hp thie'u kien thffc va kinh nghiem kinh doanh, it 
dffdc cap nhat tri thffc mdi. phong each ldnh d$0 
va quan ly chffa dap ffng dffdc yeu cau. Dpi ngii 
nhan vien nghiep vu phdn ldn td't nghiep dai hpc 
nhffng tff nhffng chuyen nganh ngoai logistics, so 
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cdn tre chffa dffdc tham gia hoaeh dmh chinh sach. 
Nnoai ra. lffc Iffdng lao ddng trffc lie'p nhff bd'c vac, 
\cp dd, Idi \c . kiem de'm hdng kho bai da sd' cd 
trinh dd hoc va'n tha'p, ehffa dffdc dao tao tac phong 
ldm viec chuyen nghiep. Ong Tran Anh Tua'n, Phd 
Gidm dde Trung tam Dff bdo Nhan IffcTP. Ho Chi 
Minh cho rdng. ehi ed 1 - 2 7r lffc Iffdng nhan cdng 
ndy dffdc dao tao bai ban, chuyen nghiep. 

Mgt khao sdt cua Vien Nghien cffu Phdt trien 
TP. Ho Chi Minh ve cha't Iffdng nhan lffc logistics 
cho thii). 53.39'f doanh nghiep thie'u dpi ngu nhan 
vien CO trinh dp chuyen mdn vd kie'n thffc ve 
logistics. 30'"/( doanh nghiep phai ddo tao lai nhan 
vicn vd chl cd 6,7% doanh nghiep hai idng vdi 
chuyen mdn cua nhan vien. 

2. Nhffng han che v^ ngu6ii cung nhSn lffc 
logistics 

De ed mdl nganh dich vu logistics phdi tnen, 
qua trinh dao tao can dffdc trien khai day dii d 3 
nhdm dd'i tffdng chinh. 

Thff nha't, ngffdi cung cap dich vu logistics phai 
bie't rd ban cha't. cdc nguyen ly va cdc van de thffc 
tien Clia dich vu logistics vd'n rd't da dang vd khdng 
ngffng phal trien, khdng chi trong pham vi trong 
nffdc, md Ucn todn the'gidi. 

Thff hai. ngffdi sff dung dtch \u la cdc doanh 
nghiep san xuat. kinh doanh thupc nhieu nganh 
nghe khac nhau phai bie'l cdeh sff dung logistics 
nhff mpt cdng cu de van hanh hieu qua cdc chudi 
cung ffng san pham vd dich vu cua minh. 

Thff ba. ngffdi quan ly \ a hoaeh dinh chinh sach 
can hieurd hdn ve ban cha't. \ai trd. thffc trang ciia 
nganh iogistics de dffa ra nhffng chinh sdch \d 
phffdng hffdng phdt trien nganh. xay dffng the che 
\ a luat phdp phu hdp vdi sff phdt trien eua nganh. 
Cac chffdng trinh dao tao phai dffdc thie't ke rieng 
cho cdc cdp nhan sff khde nhau bao gom ca'p qudn 
tri. quan ly dieu hdnh \d nhan \ien. 

Tuy nhien. theo ddnh gid ciia VIFFAS. chffdng 
irinh dao tao ve logistics d Viet Nam hien nay edn 
sd Iffdc vd tdng qudt, Tff nam hoc 2008, Trffdng 
Dai hoc Giao thdng Van tai TP. Ho Chi Minh mdi 
chieu sinh nganh Quan iri Logistics va Van tai da 
phffdng thffc. Ddy Id trffdng dai hpc dau ticn va duy 
nha't d Viet Nam md nganh nay. Cdc trffdng dai 
hoc. cao ddng chuyen nganh ngoai Ihffdng. hang 
hai, giao thdng van tai khde chi dffa vdo giang day 
mdn hpe van lai vd bdo hiem ngoai ihffdng, chu 
ye'u dao lao nghieng xe van tai bien va giao nhdn 
dffdng bien. 
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Mdt sd irffdng dai hpc cd chffdng trinh dao lao 
ve logistics \a quan ly chudi cung ffng thupc cdc 
khoa quan tri kmh doanh. kmh le \dn tai. nghiep 
vu ngoai ihffdng. diffdng mai \a du Iich... nhffng chi 
cung ca'p cac kie'n thffc cd ban ve nghiep vu ngoai 
thffdng. van tai. Sdch gido khoa. lai lieu diam khao 
\e loai hinh dieh \u na\ cung chffa nhieu. Ngay cd 
cdc chuyen gia dffdc dao tao chuyen nghiep trong 
linh \ffc nay %dn cdn qua il so \d'\ yeu cau phdi 
trien. 

Ngoai ra, cd mdt sd hiep hdi va cac nhdm 
doanh nghiep i6 chffc dao tao nga'n han theo 
phffdng thffc hdp lac vdi dd'i tde nffdc ngodi ha\ cac 
giang vien tff do. Trong didi gian qua, Vien Nghien 
cffu va Phdt trien Logistics trffc thupc VIFFAS da 
hdp lac vdi Hdi ddng Cd van Giao due va Dao tao 
Clia Lien dodn cdc Hiep hdi Giao nhan Van tai 
Qud'c te (FIATA) de dao tao chffdng trinh FIATA 
Diploma ve "Quan ly giao nhan van lai qudc le" 
vdi bdng Diploma dffdc cdng nhan iren toan the 

Vien cung iham gia trffc tiep irong Tieu ban 
Gido due vd Ddo tao ciia Hiep hdi Giao nhan cdc 
nffdc ASEAN (AFFA) de vdy dffng chffdng trinh 
dao lao logistics chung cho cdc thanh vien 
ASFAN. Ngoai ra, Vien cdn ke'i hdp vdi cac ddi 
Idc md cdc khda dao lao nghiep vu giao nhan, gom 
hang dffdng bien. cung vdi Trffdng Cao ddng Hai 
quan md Idp ddo tao ve dai ly hdi quan..., 

Tai mien Trung. Dai hpc Da Ndng dd lien ket 
vdi Dai hoc Liege - Vffdng qud'c Bi dao tao dffdc 
hai khda "Professional Master in Transport and 
Logistics" Tu\ nhien. so'Iffdng hpe \ ien mdi khda 
ddo tao chffa nhieu. Mat khde. ndi dung chffdng 
trinh hoc nd\ cd mdl sd' khde biet giffa Chdu Au 
va Viet Nam ve giam sdt hai quan. mang Iffdi ha 
Idng giao thdng kel nd'i. cap dp quan ly an ninh 
dieo ISPS Code. 

Ve giao nhan hang khdng. lATA thdng qua 
Viet Nam Airlines dd to chffc dffdc mot so Idp hpc 
nghiep \u vd to chffc thi bang lATAcd gia tri qud'c 
te Dffdn phdt trien nguon nhan lffc nganh logistics 
va hdng khdng qud'c te (International Logistics 
.Aviation Ser\iccs - ILAS) dffdc trien khai lan dau 
tien tai \"iei Nam vdi muc lieu lim kie'm va dao 
tao nhan lffc quan 1\' nganh djch vu logistic va hang 
khdng. do Logistic Knowledge Company phd'j hdp 
cung \\"ork Globalthffc hien. cung dang rdo rie'i 
tuyen sinh. Tuy nhien. so Iffdng cdc chffdng trinh 
na\ cdn han che vd mang tinh npi bd. 

3. Sff c^n thiet \d> dffng mpt chid'n liiifc l£u 
dai va toan di^n 

Van de ddng quan iam nhdt hien nay la chffa 
cd mpt chinh sdch dao tao phdt trien ngudn nhan 
lffc logistics phu hdp \ di nen kinh le hpi nhap. chtfa 
cd mdt dpi ngu can bd giang day ve logistics cd 
kien thffc chuyen mdn sau va gidu kinh nghiem 
thffc te, ciing nhff chffa cd he thd'ng chuan k\ ndng 
ldm cd sd cho viec thie't ke cac chffdng trinh dao 
tao va giao trinh cho cdc \i tri cdng viec trong 
nganh logistics. 

Vi vay, phai coi viec phal trien nguon nhan life 
logistics Viet Nam la mdt chie'n Iffdc lien tuc va 
lau dai. Can phat trien nguon nhan life nay iheo 
hffdng chinh quy. chuyen nghiep. Trong chie'n lu'dc 
dai han. Chinh phu va cdc cd quan chffc ndng c6 
the hd trd. tai trd \ay dffng va boach dinh chinh 
sach cd tinh dinh hffdng. ddng thdi hien thffc h6a 
Bd luat Thffdng mai, chffdng ve logistic Mdl khde, 
can thie't lap he thd'ng chffng nhan nang lffc ca'p 
qud'c gia vd logistics, ddp ffng cdc yeu cau chua'n 
mffc cho ngffdi lao ddng hoat ddng irong nganh. 

Bp Giao due va Dao tao can cd chinh .sdch 
khuye'n khich md cac bd mdn va khoa Logisiics 
trong ede trffdng dai hpc. cao ddng kinh te', ngoai 
thffdng, ho trd nhffng ndi nay xay dffng cac chffdng 
trinh, giao trinh dao tao dffdc chuan hda vd h? 
thd'ng dao tao lien thdng giffa cac cd sd vdi nhau. 

Nhffng dja phffdng cd tiem ndng phdt trien dich 
vu cdng bien va logisiics nhff Ba Ria - Vung Tdu 
nen ehii trong hua'n luyen ddi ngii can bd quSn ly 
cd nang lffc xay dffng chinh sach va bidn phdp, to 
chffc va quan ly cac trung tdm logistics hien dai. 
Ben canh dd, cdc dia phffdng nay can co bien 
phdp hd trd thffc hien ngay cac chffdng trtnh huan 
luyen nhan thffc ve quan tn logistics va chuoi cung 
ffng cho cac doanh nghiep tren dia ban, ho trd qû  
irinh dao tao chuyen sau va xay dffng mdt chien 
Iffdc dai han phdt trien nguon nhan lffc tre trong 
tffdng lai. 

Mpt nOi dung dang quan tam khac la lim kiem 
cac nguon tai trd trong nffdc va qud'c te cho cdc 
chffdng trinh ddo tao ngan ban trong va ngoai nffdc. 
Phd'i hdp va tranh thu hdp tae vdi cac to chiJc 
FIATA, lATA vd cdc id chffc phi chinh phu kh ĉ 
de cd ngudn kinh phi dao iao thffdng xuyen hdn. 
Mat khde. cdc doanh nghiep eiing can phai ket hdp 
chat che vdi cdc hiep hdi de ed dieu kien md ĉ c 
khda ddo tao nhan lffc cho minha 
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ABSTRACT: 
'The overall service development sti'ategy of Vietnam to 2020" approved by the Prime 

Minister cleariy stated that the logistics industry is a key factor to promote production 
development, distribution system of other services and circulation of goods in Vietnam. 
Logistics industry accounts for 15-20% of Vietnam's GDP (about US $12 billion). Along with 
the rapid growth of domestic logisdcs industry (from 20% to 25% per \ ear), the issue of human 
resource developmenl for the industry becomes more serious and urgent. 

Keywords: Logistics industry in Vietnam, human resources for logistics industry, 
developmenl strategy. 
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