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TOMTAT:

“Chi€n Iugc phit 1rién 13ng thé khu vue dich vy cia Viét Nam dén 20207 do Thi wéng phé

duy€t da néu ro:

cs 1 y&u 16 then chot thiic dily phat wrién s
phéi cic nginh dich vu khdc vii lwu thong hang héa™

sdn X

L. he thong phan
. Dich vu logistics & Viet Nam ién chiéim

1S - 20% GDP (khoing 1217 dé la My). Cing v6i sif gia ting nhanh cia dich vy logistics wong

nde (1 20% dén 23
ra mot cich nghiém tie vi cap bich.

e/ndm). van dé phat trién ngudn nhin hyc trong ngdnh ndy da

ude dit

Tif khéa: Logistics Viét Nam. ngudn nhin lifc logistics, chi€n lege phat trién.

L. Thuc trang nhu ciu nguén nhin hic
logistic (i Vi¢t Nam hi¢n nay

a cong toutsourcing) todn ¢iu.
doin hinh doanh 1§n sif dung dich vu thué
de dong manh d&n gia ting nhu cdu va
pht trién dieh v, Mat khic, véi lgnthd ndm trén
true giio it hing hii. Viét Nam nhidu hy vong
tedt thimh rung 1am trung chuyén hang héa van i
duitng bién quac 1¢. thang di nhicu hudng 1ir
nhitng tht reéng nhidu nde dang din.

Da phit trién néng. ngudn nhin lue cung ¢ip
cho (hi nfdng log Nam hién nay r@
nén thidu hut orim trong. Hao nhy cic cude héi
thito lién quan dén linh viie nay duu danh ¢ lao
dong AS ning dang thicu Iml ¢d vé 88 lugng va

chilt hrdng. Tuy di phidt rién dich vu 3PL (cung
citp dich vy logistics bén thi ba ha

2\ logistics theo
trong nhitg nim gin day. nhung dai bo
cie doanh nghiép trong nude ¢on ¢é nhiéu
Khodng cich véi doanh nghiép nuide ngoii vé uy
tin rén thueng 1ruding. dich v Khdch hang. Mat
trong nhitg I¥ do din dén tinh rang dé 3
Kém v @ cang nghé, 1a rinh dé ay nghé logistics
Vi tinh chuyén nghié¢p cia ngudn nhin lye rong
nzinh con thip
Theo thong un v Vién Nghién cdu va Phit
rien Logistes Viét Nam. tron 3
binh cic doanh nghiép

3 nim éi. tru

<hvu logisues ¢an them

136 883 -

18.000 lao dén ic doanh nghiép san xuit.
thuang mai. dich vy cin wrén mot wiéw nhin e
chuyén mén vé logintics Theo ude tinh cda Hiép
héi Giao nhin Kho vin Viét Nam (VIFFAS),
khoing 140 cdng ty hoi vién hién nay c6 16ng 56
Khoiing 4.000 nhdn vién. Day 13 lyc lugng chuyén
nghigp. chura ké Khoing 4.000 - 5.000 nguisi ban
chuyén nghiép.

Ciing theo VIFFAS. nguén cung cip lao dong
dnh logistics chi dép ng dudc khodng 40%
4u. Giao nhan kho van va diéu hiinh logistics
12 mot cong nghé mang tinh chuyén nghiép cao
nén nhin lyc hoat déng trong linh vuc niy cdn
dugc dao tao mét cich ¢d hé thdng va duge trang
bi ddy ¢4 ki€ thitc nhu nhirng nha giao nhin quéc
1&€. Nhing rén thife 1€, hiu hét cic cong ty dich vy
logistics @ Viét Nam hién nay déu khing dinh tinh
trang thi€u nhin Juc trinh dé cao.

Ngudn nhin lyc hién nay dyge dao tao tif nhiéu
nguon khic nhau. DBi ngd quan ly thudng 1 che
cdn bd chi chdl dude didu ddng dén cic cong ty
Jogistics. o1 ngti nay dang duge dio tao \ i tii ddo
raod dap ing nhu ciu quan 1y, Phin 16n lrongso
ho thidu ki€n thitc va kinh nehiém kinh doanb, it
dugc cap nhittri thie mdi. phong cich 1anh dao
va quin Iy chua ddp dng disge yéu cau. Dai ngd
nhdn vién nghiép vu phan Jdn 1) nghiép dai hoe
nhung tif nhirng chuyén ngiinh n
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com tré chua duge tham gia hoach dinh chinh siach.
i1 ra. lye hugng lao dong tnye uép nhu bbe vic.
\Ep 3. i ve, ki€m dém hiing kho bii da 5§ ¢6
trinh 46 hoe vian thilp. chua duge dio tao tac phong
lam vice chuyén nghiép. Ong Trdn Anh Tuin, Phé
Gisim doc Trung tim Dir bio Nhin lye TP. HS Chi
Minh cho riing. ¢hi ¢6 1 - 2 % Iy lugng nhan cong
nly dude dao o ban ban. chuyén nghiép.

Mat khdo sdt cda Vién Nghién ciu Phit trién
TP. Hé Chi Minh vé chilt ugng nhan litc logistics
cho thiy, §3.3% doanh nghiép thi€u dbi ngd nhin
Vién ¢ trinh dg chuyén mon vit ki&n thirc vé
logitics. 0% doanh nghiép phdi diio tao lai nhin
vicn v ehi €6 6,7% doanh nghiép hai long vé
chuyén mon cia nhan vién.

2. Nhifng han ch& vé ngudén cung nhan lyc
logistics

B& ¢6 mot nginh dich vu logistics phdt mén,
qud tinb dio wo cdn dude trién khai ddy dd 6 3
nhém doi wigng chinh.

Thit ohdt, nguisi cung cdp dich vu logistics phii
Erd ban chit. cice ngayén 1y vi cide vin dé thye
ticn et dich v Yogistics vén rit da dang vit khéng
ngimg phit rién. khéng chi trong pham vi trong
nede. ma nén toiin e gidi.

Thit hai. ngudsi st dung dich vu 1i cie doanh
nghiép «an xuit. kinh doanh thudce nhiéu nganh
nghé khic nhau phii biét cich < dung logisties
nhu mét cang cu d€ vin hanh hidu qua cic chudi
cung ¢ng san phim va dich vu cda minh,

Thy ba. ngudi quin IS 13 hogach dinh chinh sich
cn hi€u 6 hon vé bin chit. v trd. thuc trang cla
nganh logistics dé dua ra nhing chinh sich
phuong hidng phit trién nganh. xay difng hé ché
va ludt phiip phit hop vai sy phiit trién ciia nginh.
Ciic chuong trinh diio tao phai digc thiét ke r
cho cic cip nhin su khidc nhau bao gém cip quin
tri. quin )y didu hinh \2 nhin vién

Tuy nhién. theo dinh giii cliia VIFFAS, chuung
trinh dio 1o vé logistics & Vidt Nam hién nay con
50 Iude Vi tdng qudr. Tir nim hoc 2008, Truring
Pai hoc Giao thdng Vin i TP. H& Chi Minh mdi
chiéu sinh ngdnh Quiin tri Logistics v Viin 1di da
phuong thifc. “la rudng danhoe diu tién vh duy
nhdt & Viét Nam md nganh niy. Cic (nidng dai
hoc. cao diing chuyén nganh ngoai thudng, hiing
40 thong viin tii khic chi dua vio giding day
mdn hoe viin i vi bio hiém ngoar thudng, chd
y&u dao tao nghiéng vé vin i bién vi giao nhin
dudng bién.

$6 3 - Thong 2/2020 137



TAP CHi CONG TﬁUﬂlﬁ

Mat o trysng dai hoe ¢o chuong minh dao tao
vé logintics Vi quan 1Y chudi cung tng twdce cdc
Khoa quiin tri Ainh doanh. kmh & van i, nghiép
vu ngoar thugng. thudng maiva du lich... nhung chi
cung eip cie Kign thde ¢o bin vé nghiép vy ngoai
Usdng. vin 1ai. Sach gido khoa. 1ai liéu tham khio
vé loai hinh dich vy nauy cong chua phidu. Naay cd
ciie chuyén gia duse dao 1ao chuyén nghiép trong
linh ve ity vAn con qui it so véi véu cau phit
trién.

Ngoidi ra. ¢6 mdt & hiép hoi vd cic nhém
doanh nghiép {3 chire dio 1ao ngdn han theo
phuretng thife hap tic vai d8i tic nude ngoii hay cdc
gidng vién W do. Trong thdi gian qua. Vién Nghién
ctru v Phit inén Logisties trye thuge VIFFAS di
hap tic vdi Hoi ddng CO'vidn Gido dyc vit Dio lao
cda Licn doin cic Hiép hoi Giao phin Vin i
Quise 1€ (FIATA) ¢¢ dio 1o chudng trinh FIATA
Diploma vé "Quiin ly giao nhiin viin tii quéc t&”
vdi bitng Diploma ditge cong nhan trén 1oin thé
a1

Vién ciing tham gia trye nép trong Tidw ban
Griadue vt Bdo1ao cua Hiép hdi Giao nhin cic
nude ASEAN (AFFA) dé viy dung chudng trinh
dio o logisties chung cho thinh vién
ASEAN. Ngoiti ra. Vién con két hop vér cic dai
g cic khoa dio tao nghiep vu giso nhiin, gom
hiing duéng bi€n, cimg vdi Trugng Cao ding Hai
quan md IUp diotao ve dai ly Y quan...

Tai mién Trung, Dai hoc Da Ning d.x lién ké
vdi Dai hoe Liége - Viang quac Bi ddo tao dge
hai khda “Professional Master in Transport and
Logisiies™ Tuy nhién. «& hidng hoc vién mdi khéa
div o ¢hua nhidu. Mt khic. ngi dung chuong
rinh hoc nay ¢d mdt <6 khic biét gitta Chin Au
Vi Vier Nam vé giim <t hii quan. mang i ha
Lin a0 thong Lcl nGi. ¢ip d6 quén I an ninh
theo 1SPS Code.

V& 2o nhin hiang Khong, 1ATA thong gua
Vigt Nam Airlines di (3 chife duge mér 6 16p hoe
nehiep vo v 18 chife thi biing 1ATA ¢6 gid tri quac
W& Dy in phdt rién ngudn nhin lte nganh logistics
vi hiing Khang qudc 1€ llnlumllonal Lowsucx
Aviation Services - ILAS) duge trién khai lan ddu
tién wi Vet Nam vdi muc ticu tim Kiém vi dio
taonhin e quin IV nginh dich vy logistic va hiing
khong. do Logistic Knowledge Company phdi hgp
cong Work Globalthue hién. cing dang rio riét
wyén inh. Tuy nhién, <& lugng cic chuong trinh
niay ¢on han ché vd mang tinh ndi bo
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3. Sy cin thidt vay dung mot chi&n luge 13y
dai va toan dién

Vin dé ding quan tdm nhit én nay 1 chig
¢é mot chinh sich ddo tao phiit rién ngudn nhin
lifc togistics ph hap v3i nén Kinh 1€ o1 nhdp, chia
©6 MOt déi ngi cin b gidng day vé logities 6
Ki€'n thite chuyén man sdu vi gidu Kinh nghiém
thc (&, ciing nhu chua ¢é hé théng chuin A ning
21 ¢d <3 cho viée thiét k& cdc chuigng trinh dao
a0 va gido trinh cho cde vi i cdng viée trang
nganh logistics.

Vi vy, phdi cor viée phit wrién ngudn ahin lye
logistics Viét Nam 13 mat chién ude lién we vi
Jiu dii. Cin phat ri€n ngudn nhin lye niy theo
hyéng chinh quy. chuyén nghiép. Trong chién ltde
diii han. Chinh phit vii cde ¢ quan chic ning c6
thé b6 Irg. thr e iy ding vi hoach dinh chinh
sich ¢6 tinh dinh hyéng. déng thai hién tnfe héa
Bo Juiit Thugng man, chuang vé loginie Matkhdc,
in thicl 1dp h¢ thdng chng nhin niing luc cip
qudc gia vé logistics, dip 1ing cic y&u ciu chuin
mfe cho ngudi lao déng hoat ddng trong nginh.

B9 Gido dyc va Pio tao cin ¢d chinh sfch
Khuy&n khich md cic bd mén va khoa Logishes
trong cic rtiing dai hoc. cao ding kinh &, ngoai
thuong, hé (rg nhifng ndi nay xiy dyng cic chudng
trinh, gido trinh diio 130 dugc chudn héa vi hé
théng dio 1no lién thing giita céc ¢d s8 vdi nhau.

Nhirng dia phuong 6 tiém ndng phé wién dich
vu cing bién va logistics nbu B3 Ria - Viing Thu
nén chd trong huidn luy&n déi ngd cén bo quin l)"
¢ niing Iife xdy dyng chinh séch vi bién phéip, 18
chite vii quan ly cdce trung tdm Iogxsncs hién dai.
Bén canh d6. cdc dia phudng nay cdn cd bién
phiip hd trg thire hién ngay cdc chirong trinh huin
luyén nhin thic vé quan tn Jogistics va chudi cung
ttng cho citc doanh nghiép trén dja ban, hd tr qué
trinh dio tao chuyén sau va xiy dyng mor chién
Ivdc dai han phdt trién nguén nhin lyc tré 1rong
weng fai.

Mat ndi dung ddng quan tam kh4c 1a tm kiém
céc ngudn tai trg trong nidc va québc t& cho chc
chudng trinh daa tao ngén han irong va ngoai nudc.
Phéi hap va tranh thi hap tic vdi cde 18 chic
FIATA. IATA vi cic 6 chife phi chinh phd khdc
dé ¢6 nguon kinh phi dao o thugng xuyé&n han.
Mil khic. cdc doanh nghiép cling cin phai két hdp
chat ché vai cde hiép héi d¢ ¢6 diéu kien md che
khéa diao 1ao nhan lyc cho minhm )
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DEVELOPING HUMAN RESOURCE FOR VIETNAM’S
LOGISTICS INDUSTRY: NEED ANOVERALL STRATEGY

@ Ph.D BUI VAN DANH
Faculty of Business Administration, Saigon Technology University
® Master. NGUYEN THI HUONG
Department of Social Insurance - Go Vap District, Ho Chi Minh City

ABSTRACT:

"The overall service development strategy of Vietnam to 2020" approved by the Prime
Minister clearly stated that the logistics industry is a key factor to promote production
development, distribution system of other services and circulation of goods in Vietnam.
Logistics industry accounts fot I3 - 20% of Viemam's GDP (about US $12 billion). Along with
the rapid growth of domestic logistics industry (from 20% to 25% per year). the issue of human
resource development for the industry becomes more serious and urgent.

Keywords: Logistics industry in Viemam, human resources for logistcs industry.
development strategy.
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