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SU TAC DONG CUA BAN HANG DA CAP 
DEN KINH TE - XA HOI VIET NAM HIEN NAY 

• TRAN NGOC DUNG 

TOM TAT: 
Bdn hang da ca'p (BHDC) dfldc bie't den nhfl mdt phfldng thffc kinh doanh dat hieu qua cao 

trong boat dong liep thi, phan phdi, ciing nhff lieu Ihu san pha'm. Day la phfldng ihflc kinh 
doanh tien tie'n dem lai nhieu ldi (ch cho doanh nghiep, ngfldi tham gia ban hang va ngfldi tieu 
dilng. Tuy nhien, trong thdi gian gan day, da va dang xua't hien ngay cang nhieu nhffng bien 
tffdng mdi trong hoal dgng BHDC. Nhflng hanh vi nay dang xam la'n mdi trfldng kinh doanh 
da ca'p cua Viet Nam ndi rieng va tren the' gidi ndi ehung, lam anh hfldng den uy tin ciia 
BHDC. Bai vid'tse phan tfch va ddnh gid sfl tac dgng ciia BHDC de'n kinh te-xa hgi VieiNam 
hien nay. Thdng qua bai viS'l, ldc gia mong mudn gdp them y kie'n, Nha nffdc can cd mgl cd 
che quan ly va hoan thien khung phdp ly de trdnh viec eac cong ty kinh doanh da ca'p hoat dgng 
bien tfldng, anh hffdng xa'u den cudc sd'ng cua cde ca nhan, td ehflc va loan xa hdi. 

Tiif khoa: Bdn hang da ca'p, kinh te-xa hdi, Viet Nam. 

I. Khai quat v^ biin hang da cap 
BHDC la mdl hinh thflc bdn hang mdi cua 

phifdng thffc ban hang irflc tiep. Ciing gid'ng nhfl 
trong phfldng thflc bdn hang trflc tie'p, hang hda 
trong phfldng thffc BHDC dffdc nhflng ngfldi phan 
phd'i ddc lap ban trflc liep tdi lay ngfldi lieu dung 
Ihdng qua nhffng dia diem ban le cd' dinh Tuy 
nhien, diem lien bd eiia BHDC so vdi phfldng thffc 
bdn hang trifc lie'p khac Id ngffdi phan phd'i khdng 
ehi lam nhiem v u di iicu ihu hang hda ma cdn dffdc 
phep Iff \av dflng cho rieng minh mgl he ihd'ng 
nhflng ngfldi phan phoi ea'p dfldi. Nhfl vdy, thu lao 
Clia ngffSli phan phd'i khdng chi dfla iren so Ifldng 
haniz hda ngfldi do ban dfldc. edn dffdc hffdng tff 
nhffng nd lffc ^dy dffng mang Ifldi phan phd'i. 
Phfldng ihfle kinh doanh nay hoat dgng dfla tren 

nguyen ly chia se ihdng tin ve hang hda trong cdc 
md'i quan he gia dinh va xd hdi cua khdch hang 
bode ngfldi phan phdi trong mang Ifldi lieu thu. 

Cd the hieu: Phfldng thflc bdn hang da ca'p la 
mot dang cua ban hang trflc tiep. dfldc chia ihanh 
nhieu cd'p. nhieu nhdnh khae nhau. Ngfldi tham gia 
mang Ifldi bdn hang da ea'p dfldc hfldng hoa hong 
iff \iec bdn hang cua minh vd cua mang Iffdi bdn 
hdng ca'p dfldi do minh quan lv 

Bdn hdng da cd'p ed nhffng da'u hieu dac irflng 
sau: 

Tbd nhd'l. bdn bang da cap Id logi liinh bdn hdng 
infc licp. Id phuang tbifc licp ihi de bdn le hung 
hda. 

- Dav Id phfldng thflc ban le hang hda, ndi 
cdch khac, ihdng qua mang Ifldi lie'p thi. doanh 
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nghiep id chfle BHDC sc thie't lap dfldc md'i quan 
he mua ban san pham trflc tie'p vdi ngfldi tieu 
diing cudi cung md khdng ton phi eac khoan dau 
tfl ihanh lap, duy tri mang Ifldi phan phd'i dfldi 
dang cfla hang gidi ihieu sJn pham hodc eae dai 
l\ phan phdi iheo phdp ludt thfldng mai. Ddng 
thdi. ngffdi lieu diing cd ed hgi mua dffdc san 
pha'm tff gd'c san xua't. tranh nhffng riii ro cd the 
phdi sinh trongqud trinb phdn phd'i nhfl hang gia. 
hang kem cha'l Ifldng. gid ca khdng irung thfle... 
Do dd. doanh nghiep BHDC cd the la doanh 
nghiep trflc tie'p san xud't hdng hda dffdc tiep thi 
va ban le bdng phffdng thffc da edp hoae chi la 
cae doanh nghiep phan phd'i hdng hda do doanh 
nghiep khac san xua't. 

- BHDC chi \ay ra tren ihj irffdng hang hda'. 
Dd'i tffdng dp dung cua hdnh vi nay la hang hda 
md khdng dai ra ddi vdi thj trffdng dich vu. Cd the 
do tinh chat vd hinh ciia djeh vu. nen hoal ddng 
Clia khu vile thi mrdng nay cdn ra'l nhieu van de 
bd ngd, dang dfldc cdc nha hoaeh dinh chinh sach, 
eac nha lap phdp nghien cflu. Ben canh dd. khi ban 
ha ngda ea'p dfldc hieu nhffphffdng thflc liep ihj de 
lieu Ihu. dfldng nhien, hoai dong ue'p thi de cung 
flng trong ihi irfldng dieh vu sc khdng the la bdn 
hdng da cd'p. 

Tbd hai.docmh nghiep BHDC tii-p tin being licki 
thdng qua nhdng ngifdi tbam gia dtfcfc td chdc d 
nbicu cap kbdc nhau 

Ngfldi tham gia BHDC dfldc hieu ddn gian la 
nhflng cgng tac vien trong viee tie'p thi. ban le 
hang hda cho doanh nghiep. eho du ho dffdc ggi 
vdi nhflng ten goi nhfl dai Iy. nhd phdn phdi ddc 
lap,... Trong hoat ddng cua minh, ngfldi tham gia 
thfle hien viec gidi thieu va ban hdng hda trflc ue'p 
cho ngfldi tieu dung ma khdng nhdn danh doanh 
nghiep. Nhfl vay. khi gidi ihieu va bdn le san 
phd'm. doanh nghiep khdng phai trflc tie'p ihie't lap 
quan he vdi ngfldi tieu dung, ma thflc hien thdng 
qua mang Ifldi ngfldi tham gia. cho nen ho dgc lap 
trong quan he \di khdch hang. Mat khac, ngfldi 
tham gia BHDC khdng la nhdn vien eua doanh 
nghiep. Vi vav. doanh nghiep khdng phai chiu 
iraeh nhiem ve hanh vi cua ngffdi tham gia trffdc 
khdeh hang tieu thu san pha'm. Trach nhiem ciia 
doanh nghiep chi gidi ban trong pham vi chat 

Ifldng sdn phd'm va cdc thdng tin hen quan den sdn 
phd'm do hg cung cd'p. 

Mdt khae. khi tham gia mang Ifldi BHDC. ngfldi 
tham gia khdng phai la cdc dai 1\ phan phd'i theo 
qu}' dinh ciia Luat Thfldng mai. khdng la cdc cffa 
hang tieu thu san pha'm do doanh nghiep thanh lap. 
Theo dd. ngfldi tham gia irfle tie'p gap gd ngfldi 
tieu diing de gidi thieu vd ban le san pha'm. hg 
khdng phai dang ky kinh doanh khi tham gu 
BHDC. Ben canh dd. ngfldi tham gia dfldc td chffc 
thanh nhffng ca'p khde nhau theo phfldng thflc: mdi 
ngffdi tham gia td chffc mdt mang Iffdi phan phd'i 
nidi, khi dffdc doanh nghiep chap nhan. Mang Ifldi 
mdi lao ra ca'p phan phd'i liep sau ca'p phdn phd'i 
cua ngffdi da tao ra chung. Vi the. sd ngffdi Iham 
gia d cd'p sau ludn nhieu hdn so v di ea'p trflde nd. 

Vi vdy. phfldng thflc kinh doanh nay da tao ra 
mdt he thd'ng phan phd'i theo hinh ihdp. Trong quan 
he ngi bg. ngfldi tham gia d cap tren cd vai tro to 
chffc va dieu hanh boat dgng cua nhflng ngfldi 
trong mang Ifldi ea'p dfldi. 

Thff ba, ngffdi Iham gia dfldc hfldng tien hoa 
hdng. tien thfldng, ldi ich kinh te khdclfl kel qua 
bdn hdng ciia minh va cua ngfldi tham gia khde 
trong mang Ifldi do hg td chfle ra. 

Cdn phai lflu y rang, ihii lao cua ngfldi tham 
gia BHDC dfldc tra chinh la hoa hdng tff viec hg 
trflc tiep ban hdng va tfl viec ban hang cua ca'p 
dfldi trong mang Ifldi bdn hang hg tao lap va quan 
ly. Cdeh thffc phdn chia ldi ich nhfl tren khdng chi 
kieh thieh ngffdi tham gia tich cffe tieu thu hang 
hda ma edn kich thich hg tich effc lao lap he ihd'ng 
phan phd'i ca'p dffdi. BHDC cd the dem lai nhieu 
ldi ich thie't thflc cho ngfldi lieu dung, nhfl: mua 
dfldc hang trflc tie'p tfl nha san xua't nen tranh dfldc 
nan hang gia. hang kem cha't Ifldng. Do'i vdi doanh 
nghiep. BHDC tiel kiem dfldc ehi phi quang cao, 
cd't giam dflde hang loat cac chi phi khde nhfl chi 
phi thue mat bdng Irflng bay, ehi phi van chuyen. 
Mat khde. do mang Ifldi phdn pho'i dfldc id ehflc de 
dfla hang hda trflc tie'p de'n ngfldi tieu dimg nen cd 
nhieu thuan Idi trong viec quang bd hang hda mdl 
each trflc tiep va hffu hieu. Ben canh dd. BHDC 
cdn tao ra nhieu viec lam cho xa hdi. vi cd che 
hoal dgng cua phfldng thfle kinh doanh nay khdng 
gidi ban sd Ifldng ngfldi tham gia. 
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2. Anh hiTflng cua ban hang da ĉ 'p de'n kinh 
te - xa hgi \ jet Nam hien nay 

2.1. Anh hudng tich cUc cua bdn hdng da cd'p 
Thd nluit. din vcyi chanh nghiep kinh docmb theo 

phuang thdc da cd'p 

Mch, doanh nghiep kinh doanh Iheo phfldng 
thffc da cap se gidm chi phi nhieu hdn so vdi cdch 
thffc kinh doanh truyen ihd'ng. Bdi le, ban hang da 
cap la hlnh thffc bdn hang trflc tie'p, khdng thdng 
qua cdc cffa hang ma thdng qua nhffng ngfldi ban 
hang trflc liep cua mang Iffdi phan phd'i da cd'p. 
NghTa la, san pham tff nha san xud't thdng qua tfl 
van vien, ngfldi bdn hang den tay ngfldi tieu diing, 
cdng ly tie'l kiem dfldc ehi phi thue, mua mat bdng 
de lam cffa hang. Do'i vdi viec bdn hang hda, .san 
pham, do cd sff ifl van thdng tin trffc tiep nen cdc 
doanh nghiep kinh doanh da cap cung lie't kiem chi 
phi qudng cao, quang ba san pha'm va Ihffdng hieu 
ldi khdch hang va ngffdi li6u diing. Tiep nffa, vdi 
ngffdi tham gia mang Ifldi ban hang, cdng ty khdng 
phai tra Iffdng eho viec hg mang hang di ban ma 
nhffng ngffdi ban hang nay se dffdc trieh hoa hdng 
Ifl ldi nhuan hg lao ra... Cdng ty lie't kiem dffdc chi 
phi td chffc bg may nhan sfl hanh chinh. Ngoai ra. 
cdc eong ly nay khdng mat chi phi Iflu kho hay nd 
dgng. B5i mang Ifldi tham gia ban hang, se la 
nhffng ngfldi trflc tiep id'y hdng, lflu hang de chii 
ddng trong viec mang di ban. Khi ngfldi bdn hang 
id'y sdn ph^m cua cdng ly thi phdi dat cgc sd'iien 
tifdng dffdng vdi gid tri hang hda dd, doanh nghiep 
cd the kiem sodt dfldc lflu Ifldng vd'n va hang hda 
lifu thdng Clia minh. Tuy nhien, dd'i vdi cdng ty bdn 
hang theo hinh thflc truyen thd'ng, san pham cua 
ho mud'n tdi lay ngfldi lieu diing phai qua rd't nhieu 
cdng doan. tfl nha san xua't qua ra't nhieu khau 
irung gian mdi de'n tay khdeh hang. Vi vay, cdng ty 
kinh doanh da ca'p se tie't kiem dfldc dang ke chi 
phi dffdc coi id ra'l ldn ma dd'i vdi cdc cdng ty kinh 
doanh theo hinh ihffc truyen ihd'ng phai bd ra. 

Hai. quy md mang Iffdi BHDC phdt trien nhanh 
hdn so vdi ban hang iruyen ihd'ng. Bang kinh 
nghidm sff dung san pha'm. ngfldi tham gia gidi 
thieu .san phiim de'n ngfldi lieu dimg khac vd gidi 
thieu hg de'n vdi cd hgi tham gia boat ddng kinh 
doanh da ca'p. Vdi phfldng Ihffc nay, doanh nghiep 
ed the md rgng mang iffdi phan phd'i mdl cdch 

nhanh chdng va cd dfldc mdt thi trfldng tieu ihu 
manh. hieu qua; cd cd hdi tich luy vd'n de dau tfl 
cho doanh nghiep ngdy eang Idn manh. Giup eac 
doanh nghiep. nha't la cac doanh nghiep vfla vd 
nho liep can ngfldi tieu diing nhanh chdng ihdng 
qua he thd'ng ngfldi bdn hang dde lap. 

Thd hai. .\el dUdi gdc do lao dgng. viec ldm. 
Vdi cdche md rgng mang Ifldi ban hdng khdng 

gidi ban. BHDC lao nen edng an viec lam. thu 
nhdp eho nhieu ngfldi lao ddng. Nhffng quy dinh 
khdng qua khdt khe ve dd'i tfldng tham gia mang 
Ifldi bdn hang, hinh thflc hoat ddng nhfl: khdng gidi 
han do ludi. khdng veu cau chuyen mon. bang 
cap. , dd'i vdi ngfldi tham gia BHDC da lao dieu 
kien eho ngudn lao dgng dfl thffa do chuyen mdn, 
Irinh do. sflc khde khdng td'i hode do tudi da cao 
(tren 45 tud'i) khdng cd dieu kien xin viec van cd 
the tham gia bdn hang theo phfldng thflc da ea'p. 
Nam 2018. sd Ifldng ngfldi tham gia BHDC tai Viet 
Nam la 1.246.195 ngfldi. lang khoang 43% so vdi 
cuo'i nam 2017. Day Id con so'khdng nhd ma ede 
doanh nghiep BHDC da tao ra cong an viec lam 
cho xa hdi. 

Ngoai ra. ngudn thu nhap tfl kinh doanh da ca'p 
khdng ehi den tfl san pha'm ma la ea mdl he tho'ng. 
Vi vdy. ne'u xdy dflng dfldc he thd'ng vffng manh, 
phdt trien td't. ldi nhudn mang de'n cho tham gia 
mang Iffdi rat cao. Day chinh la flu diem ndi bat 
nha'l Clia hinh thflc kinh doanh nay. 

Thd ba. ddi vdi nhu cdu neu dung irong xd Iwi 
Ddi sd'ng vd nhu cau lieu diing cila ngfldi dan 

Viet Nam ngay edng nang cao. Ngfldi dan da bie't 
hfldng thu. lam dep nhieu hdn. bie'l phong benh va 
xu hfldng sfl dung nhflng san pham sach td't cho sflc 
khde. Cdc cdng ly kinh doanh irong ITnh vflc da cd'p 
thfldng kinh doanh cdc mat hang ve my pham, thflc 
pha'm chfle nang. mat hang thdi trang. vat ly tn lieu, 
dung eu the thao.. hfldng tdi nhu cau do. San pham 
trong cdc edng ty da ca'p eha't Ifldng dam bao, phong 
phu, gia ihanh hop lv da dap ffng dfldc nhu cau lieu 
dung Clia ngfldi dan. Ngfldi lieu dung dfldc sfl dung 
cdc san phdm chd't Ifldng tot va gid thanh re. 

Thd tu. kinb doanh da cap gdp phdn thdc day 
nen kinh te, ddng gdp vdo ngdn sdch nhd iiUe'fc. 

Theo bdo cdo hoat ddng BHDC nam 2017, linh 
den Ihdng 3/2018 sd' Ifldng doanh nghiep giam 
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xudng edn 33 doanh nghiep. Theo sd lieu bao cdo 
cua cac doanh nghiep. tdng doanh ihu BHDc nam 
2017 dai khoang 8.000 ty ddng. tang hdn 330 ty 
ddng so vdi doanh thu nam 2016-. 

Trong bdo edo tdng ke't cdng tae quan ly 
BHDC, nam 20IS, mac dii sd'Ifldng doanh nghiep 
vd sd Ifldng ngfl(ii Iham gia giam. doanh thu eua 
nganh BHDC lai cd xu hfldng gia ldng. Giai doan 
tfl ndm 2016 den nam 2017. doanh thu loan nganh 
d.ii khoang S.OOO ty ddng/ndm. Nam 2018 dat ldi 
10 7S2 lv ddng/nam. tang 2.700 lv ddng (tang hdn 
MY'r sii \di ndm 2017). ddng gdp cho ngdn sach 
nhd nfldc 1.365 iv ddng'. Trong 6 thang ddu ndm 
2019. doanh ihu cua 23 doanh nghiep dat 5.S00i\ 
ddng (tdng 25'.r so vdi ciing k\ nam 2018). 

Theo so lieu bdo cao eua c^c doanh nghiep. 
long so Ihue da nop vc ngan sdch nha nfldc trong 
nam 2018 fldcdai 1.365.317 ty dong, trong dd thue 
gid tngialangchiem33.29'f. thue ,\ua't nhap kha'u 
chicm ,34.434';t. thue ihu nhap cd nhan cila ngffdi 
lao ddng 4,2S'r, thue thu nhapcd nhan nop hd cho 
ngffdi tham gia BHDC chiem 9.33Kf. thue thu 
nhap doanh nghiep ehie'm 1 1.26S''f. ede loai thue 
khac2.1'"/f. 

long so thuc da ndp \e ngdn sach nha nfldc 
trong 6 thdng ndm 2019 la 8S6.196lv ddng. Tdng 
sd hoa hdng va cac ldi ich kmh te' khae ma edc 
doanh nghiep BHDC dd chi tra cho ngfldi tham gia 
BHDC dai khoang 1.921 t\ ddng. chie'm khoang 
36.2'~( tdng doanh Ihu (doanh thu chfla bao gdm 
\ XT). 

Trong dd. gid tri khuyen mai quv ddi thanh tien 
dat 39.450 ty ddng. ehie'm khoang 2*̂1- tdng gia in 
hoa hdng. lien ihfldng \a ldi ieh kinh te'̂ . 

Tff nhffng sd lieu neu tren cd the lha'>'. cdc 
doanh nghiep kinh doanh bdng phfldng ihflc da cap 
ddng gdp vao ngan sdeh nha nfldc mdt con sd 
khdng nhd. Mac diJ sd Ifldng doanh nghiep kinh 
doanh da cdp co chieu hfldng giam do da ed sfl thdt 
chat quan lv nha nflde ve bdn hang da cd'p. nhflng 
cung khdng the phii nhdn sfl ddng gdp khdng nhd 
cua ede doanh nghiep nav dd'i vdi nen kinh le va 
ngan saeh ciia da't nfldc. 

Tdm lai, ban hang iheo hinh ihflc da cd'pcd khd 
nhieu flu diem va thudn ldi, song vdn cd mdt sd' 
doanh nghiep da ldi dung ke hd cua lual. long tin 

cua khach hang va sfl kem hieu bie't eiia mdt bd 
phan ngfldi dan. da sfl dung nhflng thii doan Iffa 
dao nhdm thu ldi bat chinh. gav nen hau qua ndng 
ne eho \a hdi. 

2.2. .Anh hifcing lieu ciic ciia hinh tlutc bdn 
hdng da cap 

Thif nbd't. dtj'i ve'fi doanh nghiep kinh docmb da 
cap. 

Nhffng doanh nghiep cd hdnh vi kinh doanh dj 
cdp bien tfldng da lam \a'\ ban bg mat ciia nhiing 
doanh nghiep kinh doanh chan chinh. Ldm anh 
hfldng khdng td'i va rat lieu cflc de'n nhffng doanh 
nghiep kinh doanh da cap hdp phap. Do ngav cdng 
nhieu ngfldi tham gia bi du dd. bi Iffaa dao de rdi 
trd thanh nan nhan cua kinh doanh da ca'p bd't 
chinh dan den tie'ng xau ve kinh doanh da cap 
ngay cang tang. Die'n hinh la v u Ifla dao cua Cdng 
ty Kinh doanh da cap Lien Kel Vici nam 2016 da 
gay cha'n ddng dff ludn. gdy thiet hai khong nhd 
tdi xa hpi-'. 

Tfl nhffng vu Iffa dao cua cac eong ty kinh 
doanh da cap bie'n tfldng ddn den lam ly e ngai, de 
chflng cua ngfldi lieu dung dd'i vdi doanh cdc 
nghiep da ca'p va nhffng san pham cua cac doanh 
nghiep nay: eung vdi tam ly khdng can phdn biet 
Id doanh nghiep kinh doanh da ca'p chan chinh hay 
bdi chinh hien hflu trong da sd' ngfldi lieu dimg. 
Chinh vi va>'.ede doanh nghiep kinh doanh da cap 
hien nav da khd khdn trong viec tao niem tin vdi 
ngfldi tieu dung, nay gap lie'ng xa'u nay lai cang 
khd khdn hdn vd lam cho mdi irfldng canh tranh 
trd nen khdng lanh manh. 

Tbd hai. dd'i vch ngudi ibam gia bdn hdng da cd'p 
vd ngifcfi lieu dung. 

Khi hinh thflc BHDC bi bien tfldng. ngfldi tham 
gia se chinh la nhflng ngfldi dau lien bi thiet hai 
trflc tiep. Hg phai ma't mdt khoan lien ldn de cd 
the trd thanh thdnh vien eiia mang Ifldi. 

Vdi ngfldi lieu dung, nhffng doanh nghiep 
BHDC ba't chinh thfldng lap trung vao viec dii do 
ngfldi tham gia hdn la viec nang cao cha't Ifldng san 
pham. Vi vdy. viec xua't hien cdc doanh nghiep 
kinh doanh da ca'p ba't chinh lam eho ngfldi lieu 
dung hoang mang ve chat Ifldng san pha'm ho dang 
sfl dung. Them vao dd hang kem cha't Ifldng, 
khdng dung v di nhffng gi dfldc tiep ihi se xua't hien 
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ngay cang nhieu. Viec ngfldi lieu dung bd ra hang 
ehuc irieu. hang tram tneu. dc mua hang nhffng 
khong tfldng xffng vdi mflc lien d'y da xav ra khd 
nhieu. Viec doanh nghiep dfla ra nhffng thdng tin 
gian dd'i de ngffdi tieu dung mua san phd'm chinh la 
hanh vi Ifla dao. nhflng hanh \i nay ngdy edng tinh 
vi. vdi nhieu chieu thflc. Vi vay. khdng phai ngfldi 
lieu dung nao ciing du thdng mmh, du kie'n thflc 
va trinh do de phan biel va khdng bj trd thanh nan 
nhan eiia hdnh vi kmh doanh da ca'p bat chinh. 

Thd ba. dnh hudng lieu cUc dd'i vdi xd Iwi. 
Bat cfl hien tfldng lieu cflc nao xua't hi6n eung 

khie'n xa hdi phdi gdnh chiu hau qua ciia nd. Kmh 
doanh da cd'p bie'n ifldng cung vay. Moi trfldng 
canh tranh khdng lanh manh the hien d viee ldi 
keo, gianh giat ngfldi tham gia, ndi xa'u. lam anh 
hifdng uy tin nhau giffa nhffng ngfldi Iham gia. ciing 

nhfl giffa cdc doanh nghiep vdi nhau... Nghiem 
trgng hdn. nhflng viec tren ed the gjv do vd ede 
quan he gifla eon ngfldi vdi eon ngfldi. gay rdi irat 
tfl an ninh \a hdi. tao nen mgt mdi trfldng canh 
tranh khdng ldnh manh. anh hfldng tdi iruyen 
ihd'ng dao dflc cua dan tgc. 

Tdm lat. BHDC Id phffdng thfle kinh doanh 
lien lien, dem lai nhieu ldi ich cho doanh nghiep. 
ngfldi tham gia ban hang va ngfldi lieu dung. Tuy 
nhien. cdc cdng ly kinh doanh da cap hoal ddng 
bie'n tfldng da dnh hffdng xa'u den cudc sdng ciia 
nhieu ngfldi va loan \d hdi. Viec ngan chan vd xfl 
iv kip thdi hoal ddng BHDC bie'n ifldng la vd 
cung thie't veu. de bao ve quyen ldi cho cdc 
doanh nghiep. ngfldi tieu diing vd loan xa hdi. Vi 
vav. can gidm sdt hoai ddng nay theo diing quy 
dinh cila phap lual* 
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THE IMPACTS OF MULTILEVEL MARKETING 
ON VIETNAMS CURRENT SOCIO-ECONOMY 

• Master. TRAN NGOC DUNG 
Faculty of Law, Trade Union University 

ABSTRACT: 
Multiilevel marketing is known as a highly effective marketing, distribution and selling 

method. This is an advanced business method that brings many benefits to businesses, 
salesmen and consumers. However, in recent times, there are more and more rogue 
multtilevel marketing plans in Vietnam in particular and in the world in general. These 
pyramid schemes are adversely affecting the reputation of multdlevel marketing. This study 
analyses and evaluates the impacts of multilevel markedng on Vielnams current 
socio-economy. This study is expected to help the Government of Vielnam have an effective 
mechanism to manage multilevel markedng businesses to prevent pyramid schemes. 

Keywords: Muki-level marketing, socio-economy. Viemam. 
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