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Trong vai ndm trg lai ddy, véi st “1&n ngdi” ciia thuong mai dién . (hi tredng bdn 1& ticu
ding di ching ki€n cudc dua cia cdc doanh nghiép trong viéc diu e vio cong nghé vi phit
wi€n kénh bin hang online. Bili vi€t s¢ phdn dnh t3ng quan vé xu thé kinh doanh bn hang tryc
tuy&n hién nay. clug nhitng nd lye d3y manh ban hang tnfe tuyén cia cdc doanh nghiép bin
1 trong va ngodi nudc trén thi rutdng Viét Nam. bén canh d6 dita ra mat sd dn tai han ché trong
hoat déng clia loai hinh ndy va dé xudt nhing gidi phdp phit trién kinh doanh bdn hang e

y&n trong wong lai.
T khéa: Xu th€, kinh doanh tryc tyén,

1. Dt vin dé

Thuong mai dién ui 12 hinh thite kinh doanh myc
tuy&n s dung nén ting cong nghé thdng tin vdi s
hd gt clia Internet d€ thye hign cie grao dich mua
bin, trao di. thanh toin tre wyén. Bdng thai.
thuang mai dién tif cling [2 xu hudng cta thdi dai
10dn cdu héa. diy [ linh vie tiém nang d€ cic
douanh nghiép vira v nhd sinh g va phit rién. co
hoi cho ohimg ai mudn khdi nghiép kinh doanh theo
mo hinh méi. Md hinh Kinh doanh thuang mai dién
1 duse xem nhu mét rong nhitng gidi phdp thic
diy sy phdLrién cda nén Kinh 1€ quéc gia.
16 13 viéc mua dn pham 1if cic nha sdn
xudL. nhd bin budn hodc cong ty va bin lai cho
nguisi teu diing cudi cling. Cac 18 chic bin 1& ¢
quy mé rat khic nhav. ¢6 thé 13 mét clra hang duy
nhit hoje vic cita hang lién hoan bao gdm nhiéu
chi nhinh. k€ cic cira hang bich hoa éng hop. cla

i phip phat trién.

hang chuyén doanh. cta hang gidam gid va hop tic
X3 tiéu thu.

Do dé. thuang mai dién tt hay bin 1é déu li
mot hinh thire kinh doanh rdt phd bi€n vi ngay
cang phdt tnén khi nhu ciu mua sim cha ngud
Uiéu ding thay déi. Neay nay, cic cd sd bin hing
truyén thdng. cdc trung tim siéu thi khéng con ia
2idi phap duy nhat i c6 st hit 4371 vl ngudi tiéu
dung. ma ho ¢6 thém sy lya chon rittiéntich dé 1a
mua sfm trye tuyén théng qua nén ting thudng
mai dién L.

2. Xu the bin hang tric tuyén hién nay va
vigc ddv manh bin hang fryc tuvén cba cdc
doanh nghiép ban 1é

Theo Bio cio clia Google-Temasek ndm 2018.
thi trugng thuong mai dién uf Vil Nam <& bing nd
viio ndm 2025. vdi doanh thu @ mife 7.5 1ty USD.
Din la con 88 rat hiip din ¢€ cic dounh nghiép bin
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I¢ thie g3y kénh bin hang online. don ddu sy phit
trién ca thi truisng.

Con theo ~o héu cua Bo Cong Thuong. doanh
thu thudng mai dién 1 ép we tiag rudng on dinh
20%/mam: dy Kién dén nam 2020, doanh <& bdn
hang thudng mai dién (i dat 1015 USD. chiém 3¢
l\';n" muc bin )¢ hivag hoa va doanh thu dich vu tieu
dung cia vl nude. vit khodng 30% dan N6 ¢ oua
dnvonline Vi datmoe 330 USL U/ndm.

V' da phan < din rony da tud ré. Viér Nam
nhicu nam lién nim trong nhém thi trudng bia lé
hiip din nhit the gidi. nh Bin I1¢ vivay cung
i qua quii trinh bicn chuyén i 1ién hou oy
“eon I8¢ mua ~dm e wyén dé dip itng nhu cdu
ficu diing dang thay do 1Wng ngay cna Klvich hang.

Thi inding theing i dicn il V¢t Nam nhy
“miéng moi ngon” khicn cic nhadiu wikhang the
ngdi yén Chinh bdi vas. khong chi cic dounh
nghi¢p trong mrde gia nhap. ma ¢i nhitng tp doan
biin 1é dn cia Trung Quae, MY, Hin Quoc. Nhat
Ban i Thii Lan ciing khong ddng ngain cude. Co
e 1hiy rd didu d6 qua ~an thusng mgi dién ur
Lazadi - mocrong nhimg san thuong mai dicn
didu ticn cda Vier Nam. Toy nhién, cho dén thing
42016, Trung Quac di “vuon dii cinh tay ™ thuony
mit BEN T wueng Vict Nam motcdeh nhanh ché
qua thifeing vu cio Alibaba khi thiu tém Lazada tai
Khu wire Bang Nam AL Ticp dén. ddu nim 201X,
Amazon (M3) ciing chinh thife gia nhip thi trudng
thang qua cang cip dich vy theing mai dién 1t cho
Hi¢p hoi Thudng mas dicn i Viet  Nam (VECOM .
vdi 140 dounh nghicp online thinh vien. Nhifng
“e hudeh ™ 1dn cta Trung Quée v ME dén “midnh
Lt milu m3” khién nhitg @p doiin ban [é 16n coa
Hin Quoc v Nhit Ban dang hoat dong ti Viéet
Nam cong khang thé ngdi vén. Ho chinh thife don
AON Vo cie rang thifdng nin dién w ricng nhim
dax manh kenh trife oy én.

Khong chi co vy, thuong mai dién uf Viét Nam
cimy dang chitng ién sy hién dién caa nhicu nhi
diu w den tircide qude gia chiu A khie, biing cich
dau e himg chue tricu dola viso vie \in thudng mai
dicn i \ict.

Suwithien eda cac thuong higu bin ié guéc &
Khien cho mie do canh tranh
Trong bing \&p hang nhd bin I¢ uy tin nhit Viét
Nam-nime 2008, Vincommerce hé thong
NN art v VinMarts dd vuon 16n v i s G
diém O oy tin hing ddu G mat hing tiéu ding

v cdng gay git

vdi
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nhanh. vifgt qua cic thuding higu lu ndm khdc nhy
BigC. Saigon Co.op hay AEON. Bing chi y. cic
doanh nehiép & Top (0 nhi bein 1& &1 nhit déu
dang ~if dung xong song X kénh bin 1€ ruyén théng
Vi hien dai. irong do. hai pdm (6 1ai diy. ho die
biet ddu by kénh thuong mai dign 1, mua hiing tich
idm. 1ang qud khi mua hang va thanh todn online..
Cu thé. Vincommerce ¢6 trang Adayrorcom, hé
thang BigC ¢d kénh online bige.vn. SaigonCoop
Ul chudi hé thang bin 18 ¢6 do phii Idn ciing Khong
L ngd wde \u hirdng ady v bat diu ng dung
mo hinh thiedng mai dién it ket ndi da phuong tién
co.opmart.vn... Cing v3i 0, nam 2018, thi tulding
chimg kign cude dua manh mé ca cic kénh bin1é
anline ciia Shopee. Tiki. Lazada, Sendo. Chua Ké.
cic ong ldn bin 1é me@e ngodi Khi thim nhdp thi
trfomg Vil Nam ciing ahanh chéng thiét 1ap hé
thang thdng mai dicn 1 riéng. Ching han, Lotie
cho ra difi rang mua sfm online vl wyén b s&
giinh 20% thi phiin thugng mai dién i Viét Nam.
Acon Mall (Nhit Bin) chinh thwic tham gia thi
trugng biin 18 Vier Nam khi cho ra midt website
thing mai trre uyén AeonEshop, chinh thite )
nude 1hie ba ma “dai gia bin €7 nay tham gia vio
cude chién thudng mai dién W (trude dé 13 Nhét
Bin vi Malayv<io). Biing chii ¥, Auchan Retail Viét
Nam vita Ky két hop tic chién luge véi Lazada o8
dua dén cho ngudi Béu ding mo hinh mua sim
020 (online 10 offline) hoin 10an mdi, ket hop giita
trye twydn (online) \a ngm tuyén (offline).
Auchan cho bi€t. day Ja lan dau tién 2 doanh
nghiép hisng diu tai ci 2 ming online vi offline
chng biit tay dem dén cho ngudsi tiéu diing cic dong
«an phim chit luong, dic biét 1 cic mil hang thuc
phim chau Au. vé1 mdc gid 51 vir dich vy glao
hang nhanh. Tap doan ban 1& cia Phdp niry dang cé
hé lhon;, 21 siéu thitai 3 thanh pho 1dn 1a Ha Noi
TP. H6 Chf Minh vi Tay Ninh, v&i hon 18.000 s
phim duge biry bin.

Trong khi dé. t dau nim 2017, Vingroup di
div s i gin 100 1y ddng vdi dan xe Camry lam
giidi thudng ting khich may min cé thé khich
hing thin thiél. Vi hé 1hong dich vy siin phim da
dang. lién k&1 wu dii. 2idm gid W du lich, nghi
dudng 1in mui sim hing ngiy. he thdng sin
ph(lm dich vu cda Tap doin niy dd ¢4 mot jugng
Khdch hang thu@ng xuyén cuc 1dn. kich thich tiéu

diung kth Kin ¢dc sdn phim, dich vu cla chinh he
cung cdp.
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Ong Kim Kyou Sik - Téng giam déc Lotte.vn
cho biét muc tiéu 1r ddy d€n néim 2020, Tap doan
niny sé dau e 100 triéu USD/nam. Bén canh do.
Adayroi ciing dang (ap trung d€ thu hit dugce nhiéu
nhin hang uy tn tham gia san lhlmng mai dién wr
cba minh nhiim c6 cdc sdn phdm chit hegng. phi
hdp vdi ngudsi tiéu diing, cling nhy diy manh hé
thong giao van d€ 190 nén nhing Idi thé riéng.

Nhiéu nha ban 1é déu ky vong I6n vao doanh thu
bin 1€ qua mang vGi thé hé ngudsi tiéu ding mdi sé
phd v hodn todn cdch thifc mua sim trude diy.
Hién nay. ciic nhd bin Ié dang ddu 1 Idn. lién két
vGi cdic nha sdn xuiit va doanh nghiép dich vy thanh
toan nhiim dem dén nhiéu khuy&n mai. tién 1gi hon
chakhdch hiing.

Mua bin hing héa trén nén ting thudng mai
dién (¥ cdn thue sif phiit huy trong giai doan bing
phit dich Covid - 19 trén toan thé gidi tir cudi nam
2019 va ddu ndm 2020,

Trudc tinh hinh dich Covid -19 dién bi€n ngiy
cang phife tp, lugng ngudi dén cdc siéu thi, trung
tm mua sdm syt gidm. Nim bit xu huéng niry.
nhiéu doanh nghi¢p dang mét mit vin thye hién
Khuyen mii € kich cdu, mat khdc chuyén hudng
kinh doanh “online héa ™ d€ duy 1ri doanh s6. gidm
thi¢thai do tic ddng cda Covid- 19 gay ra.

Thong tin 1l S§ Cong Thudng Ha N&i cho thay,
trong khi doanh s8 bin hiing tar cdc trung 1am
thutdng maai vi chg truyén theng c6 phin chirng lai
1hi doanh & kénh bin hang truc wyén c6 dau higu
tang trudng. Theo bio cio sc bo 1l mdt s8 siéu thi
wen dia ban Thi do. ty 1€ giao dich hiing hoa qua
thugng mai dién uf ting (i 25%-30%.

Tuy nhlen d€ c6 dugc thanh cong ndy. cic sidu
i i 1rién khai dich vu goi dién dat hang v ting
culing cdc dich vy qua bin hing tnic tyén. Bon cir,
1ir ddu thing 2. hé thang siéu thi Big C da nén khai
dich vu "goi dién dit hing” vit giao hiing mién phi
v6i hoit dan 1if 200,000 ddng trés [én. Gidm doc siéu
thi Big C Thiing Long Kinic Ti€n Ha cho bigt. sau
khi trién khai dich vu niiy, s don dit hang hang
quat dién thoai di ting inrdng manh véi miic ting
rén 200% so vdi thing trude.

Ciing nhi Big C. hé thdng siéu thi Co.opman
beén canh bio ddm ngudn hang nha bin 18 di diy
manh diy manh 1rién khai kénh mua sim online
qua dién thoai. qua wesbite thuang mai dién W
nhiim dip iing nhu cdu mua siim cho ngudi din ci
nude. Gidm ddc siéu thi Co.opmart Hd Pong

Neuyén Thi Kim Dung chia <é. tif diu thdng 3/2020
dén nay. kénh mua sim qua dién thoai clia hé
thSng siéu thi Co.opman wén 10in quic di ting
24p 101dn so véi ngity binh thudng.

Theo dai dién hé thang siéu thi MM Mega
Market Viét Nam. hién phan 1dn khich hang chon
dit hang qua emad. dién thoai va giao hang 1én ndi.
Vi vay, hé théng niy cling dang diw w chim séc
manh kénh biin hing nay. Mot & he thdng sicu thi
khic ciing dang tich cyc kich ciu bling cich diy
manh hop tic vdi cic trang bin hang online nhuw
tiki. shopee. lazada.... v ting cudng cic hoat dong
gidm gid. Khuyén mii...

Bén canh bio dim LhO viée mua sidm e tiép
tai cita hiing, ciic thinh vién trong hé 1hong bin Jé
ca BRG Retail ciing phat trién viy ddy manh vige
mua sim qua mang thong qua cic cong cy nhy
fanpage. email... vi giao hing IJI nha, Viée nhy
chi dip ing duge nhu ciu mua sim cda
ngudsi diin khi phdi han ché ra ngoai. trong thii
diém dgi dich Covid-19. mi con gidp gidm viée ap
trung ddng npudi nhiim phong trinh lay lan dich
bénh cho cong dong.

3. M§t s& tdn tai, han ché trong phit tridn
loai hinh kinh doanh truc tuy&n thuong mai di¢n
1 va gidi phdp khic phuc

3.1. Nhitmg ton tai, han ché’

Tuy dat dide nhitng k€1 qua nhal dinh wong phit
trién kinh doanh bin )€ 1rén nén thusng maj dién uf
(TMBT). song theo nhin dinh cua cdc chuyén gia
trong ngiinh. mét s6 han ché viin con tén ti trong
linh vife nay.

Cy 1hé. \'lec ttng dung TMPBT phuc vu hoat
dong sdn xu kinh doanh ciia doanh nghi¢p di
1d nén phd bién. nhung phan 1dn doanh nghiép
ban 1é chia ¢é chién lvge. cing nhu dau 1y thich
ding d¢ khai thic cic ng dung TMDT theo chiéu
siu, chua chudn bi sdn sang € bit kip nhitng tién
b cng nghé mdi vé TMBT cda cube cich mang
cong nghiép 4.0. Heé sinh thdi cho TMBT bao gém
dich vu thanh todn. logistics va cac dich vy phu rg
con chua hoan thién. Ty 1é thanh todn bing tién
mit tong gjao dich TMDPT vin con cao. Tuy
nhién. ha tang. chdt lugng viin chuyén, thii gian

viin chuyén, thi tuc thong quan. chi phi. cdc dich
‘i lhw ddi va truy xuat don himg vin chua phit
tién dong bo v cdn boc 13 nhiéu han ché.

Theo khio sat cha B6 Cong Thudng nam 2018,
<6 dén 40% Khich hing mua hang nre tuyén chia
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harlong vé vice vin chuyén. giao hang, Cic cd ché
quin Iy chifa theo kip su phit rién cla cic md hinh
kinh doanh mdi. nhi1 12 cac md hinh dya rén cang
ngh¢ <&\ 1ée audt hien cac hinh thii 6 chire hoat
dong kinh doanh méi chua dudc diéu chinh bdi
khudn Kha phap I¥ hién hinh. nhy Uber. Grab.
Atrbnb.... d3 dit ra bii toén I8n cho ¢dng tic quan
1Y didc bi¢t doi hoi sy dong bo héa eiilra cic van ban
phip quy vit \u phai hdp lién nganh gitta ciic co
guan quin Iy thude nhing linh vue khac nhau. Su
ting trudng néng cOu thi tnksng TMOT dan dén he
Tuy I cie hionh vi gian lan thudng mai. hing gian.
hiing gt va hing héa xdm phum qQuyen I hir i
e

ng xuit hién ngay cang nhiu trén méi tndsng
dién . dat ra thich tite 1dn cho ¢ guan guin Iy
nhit nud

Ngovén nhin ¢da ton tui. han ché nay li do
Kinh 1& ~d co die thi (B dua trén nén ting cons
nghé. nén ting Imernet \ai13c do phit nén v
thay d&i va cling nhanh chéng. Trong khi do. vice
xily dimg ciie van bin quy pham phip luat d€ dicu
chinh ede hanh vitrong X3 héi 13i can thisi gian dé
nghi¢m chifng nén chua theo Kip 16¢ do phit wién
etz cong nghé. Pic tnmg coa md hinh kinh doanh
trén mang din d&n kho khin trong cong tic quin
1y. d li: Nhidu a7 wgng khong ¢6 kho hing hay
cla hitng. ch lup nhan ditonline: ph.ln tin hang
hoa nhicu n hi giao hing véi ~6 Iudng dé it
nho 1&. kho vie dinh dude kho hing... Thi doan
cha ngudi hiin trong vice lich qua bo phin kv
thudt ciia cie Sin Thudng mad dién uf cdng rit da
dang vir Khd 6 thé bao quitt hél, giy kho Nhin
2an chan hing gian, hing gid rén moi
msng teye twyén, Trinh d6 ki xhqu ning lyc
nghiép vu coa cie cin b quin Iv. thue thi ¢on
veu, trang th€t bi phuc vi ihure thi cong vu chua
ip ing dude nhimg thay dor cda cong nghe
it mo hinh kinh doanlh mdi. Bén canh d6. sy
phéi hap gl ciic ¢d quan chife ndng vin con
nhiéubdt cip.

2.2 Giai phiip khdc phuc

Trén e ~d chi rd dude ahitng virdng mic. Ba
(‘on\- Thuang di Jua ra gidi phip kh.nc phut rong
ciun tdi. Thea dd. trude hét cln sda doi shi
dinh & S22003/NB-CP ongdy 16/52003 cla
Chinh phii v¢ TMBDT. dic bigt 13 cdc noi dung lién
quan i dicu hién thiél 1ap ¢
dung TMDT dé Ninh doanh ¢
nhay

cho vty

¢ website \3 Ung
> nhon mat hang

am vl e khde ngudi ticu ding: Tang
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cugsng trach nhiem cha chd cic sin giao dich
TAIDT trong viée toai bo thdng tin bdn hing mid,
hang nhii, hing xim pham quvcn sG hitu tri é;
Cic mé hinh Kinh doanh méi: quin I TMBT
xuyén bién gidi.

Nghién ciru. dé xui it stra ddi. ba sung cic quy
dinh v¢ AG 1y vi pham hinh chinh trong linh vuc
TMBT. dic biét vdi ddi gng cung c.\p théng tin
hing aid. hiilng khong ro ngunn du xuidt iz, hiing
cim rén mai tnisng didn 1. Bong thii. (rién khai
e phdp toian di¢n nhim xdy ding hé sinh
thdi cho TMDT va kinh t& s8, hd trd doanh nghiép
ing dung cic cong nghé tién i€n cia cich mang
cong nghiép4.0.

Trmh Chinh pha b.m hinh K& hoach 16ng thé
phiit ri€n TMBT qudc gia giai doan 2021-2025,
trong d6 chii trong dily manh ddu wr cong nghé dé
phit rién TMBT theo chiéu siu, khuy&n khich
dounh nghiép TMPT tién phong tip trung
phit trién nhitng (tng dung tién (& trén nén tdng
cdng nghé mdi cda cude ciich mang cdng nghiép
1an thif w, tr do ning cao chit lugng va tinh canh
tranh i thi iruing TMBT Viét Nam, coi diy 12
matdiing lye cho sy phitrién ciia kinh (& 56 trong
thiti giun (61

B6 Cong Thudng nén 1o, LiEp yc ning cao
niing hfe thie thi phiip ludt vé TMBT. Bay mgnh
d30 1g0.13p hudn cho céc cdn bb quan 1y nhi nude
vé TMPT. chc cén b cia Bo Cong Thuong, cic
S Coéng Thuang vi cic ddn vi thude Tang cuc
Quin Iy thi trudng thuc thi céng tic thanh ira,
Kiém tra vit x& 1y vi pham trong TMBT. dic biét
la wde ky ndng li€n quan 1di diéu tra, thu thip
ching ci. thong tin d6i wong. Kiém sodt hoat
d6ng TMDT mdi chi gidi quyét duge phin ndi cda
giao dich 1i thong tin trén mang. Vin dé cudi
clng ¢o bin i phdi kiém sod1 dugc dong luu
Lhuyen cla hang héa, hiing h6a dude sin xuat lam
gid ngay 1ai Viét Nam hay nhap khiu qua cic cla
khiu, lmy nhap lau theo duisng ueu ngach.. BE
giai quycl hiéu qud va triét o€ van dgé nay. khong
chi riéng Bo Cong Thuong. ma cin sy phéi hgp
chat ché gitta cic cd quan nhy Cong an, Ngan
hiing, Hai quan, Théng tin vi Truyén thong, cung
cic cd quan quan 1y nha nude chuyén nganh (dd)
vdi litng nhém miit Inng) d€ ki€m sodt hang gid.
hing khong 16 ngudn gdc xuit xd. hing xam
ph.nn quy(.n sd hitu uf wée ngay tai cic cd o8 san
Xuit 11ong mde vi tai cic clfa khiu »

il
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ONLINE BUSINESS TREND AND SOLUTIONS
FOR DEVELOPING THIS TREND IN THE FUTURE

® NGUYEN THU HONG
Department of Economics.
Trade Union University

ABSTRACT:

In the past few years. with the tise of e-commerce. the consumer retail market has witnessed
the rave of businesses in investing in technology and developing online sules channels. This
article presents an overview of the current online business trend and efforts to promote online
sales of domesite and foreign retailers in Vietnam's market and highlights some shortcomings
of online business. thercby proposing solutions for developing online business.

Keywords: Trend. online business. development solutions.
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