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PHAT TRIEN NHAN LUC KHU VUC CONG
PAP UNG YEU CAU CUOC CACH MANG
CONG NGHIEP 4.0

® TRINH VIET TIEN

TOMTAT:

Phit trién ngudn nhin hye rong khu vyc cong 13 qud trinh x4

¢ ding. dp dung cic cd ché,

Chinh el nhim 1o dong Iy d& do) ngd cdn ba, cong chife, vién chic cOng hi€n vi ldi ich
chung ciia Nhit nude va i hoi. Bic biét, phie trién nhin lwe kho vite cdng ddp ng phdttrien
cuoe cdch mang cong nghiép 4.0 13 nhiém v thiet y&u, cip bich va la mdt trong ba dot phd

vé phit rién Kinh

3 hoi ciia ca nude. Bai viét tip trung ban vé chinh sdch phit ri€n

nhin lye khu vue cong 13 doi ngdi cdng chife. vién chige [am viée trong cdc cd quan hanh

chinh nhil mede va don vi <y nghi¢p cong Kip.

Tit khéa: Ngudn nhin hfe, khu v uc cdng. khu vire nha nude. ciich mang cong nghiép 4.0.

1. Chinh siich phat trién nhan lye Kha wifc
cong

1.4, Phdt trién nguon whain tic trong khu vite
cong

Nhin fye cia khu vy cdng & nude ta chii véu
bao gam nhiimg ngddi lim viée trong ciic ¢d quan
ctia Pitng. Matrdn Té quée. cic 18 chife chinh i
V3G cd guan. 1@ chire. doanh nghiép nha nude.
don visu nghiép cong Kip.

Nodt phdt t quan didm cdn bé 1a nhin &
quy ¢t dimh thanh cong hay thiitbar cua su nghicp

s vde™ Pang

ich
[IANIN]

LEARNEN

ngt cah o cdng ol

IO ven

chue gan @

quy ¢t nhiém va chinh

88 883-1n

cich mang. Chii tich H5 Chi Minh da khing dinh
“cong viec thanh cong hoic thit bai déu do cén
bo 3t hay kém™,

Nguén nhin lyc khu vige cdng 1a ahifng ngudi
dem chinb sfch phip luat cia Nha nude gidi
thich cho din ching hi€u & va thi hanh. déng
thési tricn khai va bé sung cho ding ddn vi phi
hap véi thue tién. Negudn nhan lue khu vigc cong
la nhin 16 chi y&u. hing ddu va la nhin 1@

“déng” nht cha (6 chie. la neudi Vap ra 16 chie
va diéu hanh bo mdy 18 chite Ta chite bo may
Khoa hoc vi hgp 1Y ¢ nhii manh cla ¢dn

ba cong chie vién chdce 1én

i Neudn nhan
lire Khuvite eong chi ¢ suc i 3

chire v nhin dan
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1. 2. Thitc trang ddc diém nguon nhin htc khu
vite cong Vigt Nam

- Vé & lugng: Hicn nay. s¢ lugng thit trudng
va cap wong dudng cda cdc bo. ngitnh & Vit
Nam R 10): nguisi ding diu. cdp pho cda ngudi
ditng diu cde ¢d quan thuge Chinh phi 13 35 [6):
ciin b, cang chite it ¢ap huyén rd 1én la
323,349 ngudi (6]. Téng s6 cin bd, cdng chic
¢ip xi ctia 63 tinh, thinh phd’ trye thude Trung
wdng tinh dén nam 2014 la 235.384 ngudi; trong
d6. cin bé cip xa 1a 118.067 ngudi. cdng chic
¢ip x@ 1 17,317 ngudsi (71: vién chire lam viée
trong ede don vi s nghiép céng lap la 1.834.111
ngudi |6].

- Vé chit hidng: Phin 1¢n ngudn nhan lye khu
vite cong di duge dito two vé chuyén ndn, nghiép
vu thea tiéu chudn: ¢6 tinh thin, thdi dg tich cye
hoc héi. d&i mdi tr duy. 1i€p ¢in vdi nhimg yéu
ciu et trong qudn 1y vii phuc vu nhin dan, hoin
ihinh ntigm vy chuyén mén. gép phin tich cue
thife hién myc tiéu 6n dinh chinh tri. phit wién
kinh t& vi h6i nhip quoc (e,

Tuy nhuén, vé ¢o bdn ning Iyc vit trinh d6 cia
ddi ngdi cidn bo. cong chie, vién chire viin chira
ngang m vdi yéu cau dit ra: hi€u ki thie, k§
ning gudn Iy nha nude, phip lodt ngoai ned, tin
hoe vl ky ning hanh chinh: ed cdu trinh d8 thidu
cin doi vd chua duge xic dimh rd ring, hep ly.

Ciin bo. cong chite, vién chire gitf chife vu lanh
dire ¢hd chdt. diic gl 13 lyc lwgng chuyén gia
didunganh vifa thi¢u hot. vira khong ddng bé. wai
A6 binh quin cao. Cdn bo. cong chite. vién chife
(ré ¢d Kién (hire. 1rinh do hoc v cao. nhung
thidu knh nghigm. chim dude phdt hién vii dito
1o, bai dudng d€ dé bat, b8 nhiém vio cic vi tri
nfeng xitng. Bai ngii cin bo. cong chife. vién chife
¢6 trinh do cao phin ba khdng déu. chi y&u 1dp
(rung ¢ cite 3o thi ldn.

Thue te hién nay. chdt lugng ngudn nhin lire

khu vire cong ¢on nhiéu han ché. Boi ngd nhin
lire anh nghé. thao nghé. gidi cdng nghé vin con
rilt thidu so viti nhu cdu \d hoi d€ phit rién cic
nginh kinh & ¢hd lye cia Viét Nam. nha 1a dé
thum gi; i gid tri todn citu cling nhu ndng
cdp v thé cia Viét Nam trong chudi gid tri do

10 chu,

- Vé quin I ngudn nhin luc trong khu vue
cong:

Trong céng téc quy hoach: Pang va Nhit mige
ta dd ban hanh nhi€u vin ban quan trong nhur
Nghi quyét 56 42-NQ/TW ngay 30/11/2004 v
cong tic quy hoach cdn bd 1anh dao. quin Iy thsi
k¥ ddy manh céng nghiép héa. hién dai hoa dit
nude: KELluan s& 24-KL/TW ngay 5/6/2012 vé
dily manh cong tic quy hoach v luin chuyén cin
bg linh dao. quin I dén nim 2020 vit nhing
nim GEp theo: KEU luin s 64-KL/TW n
28/5/2013: Nghi quvét s6 39-NQ/TW ng
17/472015: Nghi quvét & 19-NQ/TW...

Thire hign ¢hid truong cia Ding. Nha nude &i
thé€ chd héa thiinh cdc vin ban quy pham phip
ludt. nhy Nghi dinh »d 108/2014/ND-CP ngay
20/11/2014 vé chinh sich tunb giin bién ché:
Quy&t dinh s8 2218/QB-TTg ngity 10/12/2015
clia Thi twdng Chinh phii vé K& hoach cia Chinh
phd thire hién Nghj quyét s 39-NQ/TW; Chi thi
$6 02/CT-TTg ngay 06/01/2017 clia Thii wdng
Chinh phti vé viéc ddy manh chil truung tinh gidn
bién ché'... trong d6 c6 nhi¢u ndi dung quan trong
vé quy hoach ddi ngd cdn bé. cong chire, vicn

chic.

Chinh phi dii xdc dinh cic gidgi phip rong
tim. rong diém d€ thuc hién ¢6 hiéu qud cong
tic quy hoach d6i ngd ngudn nhin juc khu viee
¢ong la: BSi mdi va ning cao nhin thife vé vai
1rd cia phit (ri€n nhan Iyc dai vdi phdt rién bén
vilng dat nwge. a4y manh hgp tic quoc 1€ dé
phdt tri€n nhin Ivc.

Tuy nhién, viéc ady dung va thyc hién guy
hoach & mdl1 8 dia phucng. don vichua cin cdf vio
k€T qud danb gid cin bo. yéu cu nhiem vu va
niing luc thuc tién cia cin bo. chua gdn quy hoach
V@i d40 1o, bé tri. sit dung cin bd. din dén nhicu
& dn quy hoach thiéu tinh khi thi. Cht lvgng quy
hoach ¢dn bé chuia cao. chua dong déu va hdu hét
chua ¢6 tim nhin xa. chua bao dim ¢ cilu 3 do
1udi. Cd ciu cdn bo chua cin 461 it ciin b e, cin
bé nif; trinh dd. nginh nghé dito tao nhiéu nai chua
phdl hdp. chua dip tng dugc yéu cau nhi¢m vy.
Mat «& ndi thue hién ludn chuyén. dito tao ciin bo

chua dura trén €0 3 ddnh gid vi quy hoach
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\ ¢ thu hut teo ngudn: BE thu hit nhitng
agudnco i ndng. kinh nghiém cong tac vio lam
viée trong khu vye cang, Chinh pho dd ¢6 quy
dinh v & vide éLuyén dic cdch ddi vai nhimg
nguisi 161 ngép thi hhoa. 161 nghiép loai gi6i.
AT sie @ nude ngoait hode ¢o kinh nghiém cang
et S nam (rd [én. dip ¢ng Jude ngay yéu clu
a0 wyén dyng. Ban hanh
in thu hut. tao ngudn

cou vy e e lam
Nuhi quyct phé duvet Dé
cin b e anh Vién 161 nghiep vuit e, ¢dn ba
Khoa hoc tré g doan 2014 - 2020 vIc Ngli dinh
¢ ehinh sich 1hu hat 1ao ngudn can bo 1l smh

wén tenghicp vt s, cin by Khoa hoe (ré,

- VEé e do. chinh sieh datvéi cin by cong
chife, vien chde: Da duse e hign theo quy dinh
cha phi p it c& dang

Lming ludng, niang ngach,
bA nhiém. Khen thudng.... co tie dung dong vién
Uil thian virach niém cda can ba. cang chdc.

vicn chife, ING o ¢ v €0 & chibh sich tién g
1 thidu. hé thing thang bing ludng vi ¢ ché trd
I
chie hién nay dude tnre hién theo ngach, bic. mén

Vice it Idang cho cin b cong chite, vicn

bic ing dng vdrmde bie hfng

2. Yéu cdu cia cuje cach mang 4.0 déi vdi
nhin hye Kha voe cong

2.1 Diace diém, ngi dung co ban ciia cdch
mang 4.0

Cuadce ¢

dch mang cong nghé dang dién ra. con
dude nhicu chuyén gia goi 13
cong nghidp kit ™

"Cude cich mang
L dit bitdau i nhirng nam
2000, dje trumg bdn sy hap nhit. khong ¢o ranh
2w 2ila cde lioh viie cang nghé vat v kY thud
d visinh hoce. Bay 13 s hudng ME1hgp eifa cdce
he théng do v thire the.,

van vit k&1 néi Internet
(o) v cie hé théng ket ndi Internet (10S).
Cudv cich mang cang nghé 4.0 dang liim thay
dar cich thde sdn aadt. ehé o, Trong cic “nha
may théng minh ™ ciic miy mac duge két négs In-
ternet v lién REtvd nhau qua mét he thang ¢é

the nf hinh dung w0an bo quy 1rinh <an xudt ré
i ra quyétdinh < thay thé din cic day chuyén
NI Qi

Nhis Rhid ndng Kétndr caa hang (v nguds) trén

tren the gidithong qua cac thigt bidi dong va khi

nang tep an duoe o ed o dit hew ldn, n

90 s63

tinh ning xif Iy thong tin «¢ dyde nhin lén bdi
nhirng dot phi cdng nghd trong cae linh vue nhy
1ri wé nhin tao, cong nghé ngud may. Interet
k&1 ndi van viit xe e Liv, cong ugh in 3 chiéu,
cong nghé nano. ¢ong nghé sinh hov. khoa hoe
vathéo. luo ol nang heg A tinh wodn lugng .

Toe do phdt ridn cia niitng dot phi trong
cich mang edng nghiép 4.0 nily [ khong ¢ tién
1¢ trong lich st Néu nhu cd
cong nghigp trude dily didn ra vdi toe dd theo cip
<& cong (hay tyén tinh) thi tde dd phit ricn cia
cach niang cong nghiép Lin thi e nay 13 theo ¢ip
& nhin.

cuge cich mang

Cude cich mang cong nghi¢p 4.0 ¢6 nhimg tdc
déng w ldn vE kinh 18, xd hdi va mor nudng 6 il
¢d cie ¢ip - tin cdu. Khu vire vir trong titng qudc
gia. Giic lde déng nay mang tinh tich cye trong
Jai hyn, song cimg tao ra ohiéu thich thire diéu
chinh trong ngin d&n trung han.

VE mit kinh €, cuge ciich mang cdng nghiép
1in thit wf ¢ tic dong dén tiéu diing, sin xuit va
B cd. T pde A ticu ditng va gid cd. moi ngudi
dan déu duge hudng 11 nhir uép cin duise vdi
nhi¢u sdn phdm vie dich vy mdi ¢6 ¢chdlt igng véi
chi phi thidp hon.

D& v viln dé ngudn nhan lye. cude cich
mang 4.0 8 ao ra nhirng thay dd1 16n vé cung -
ciulao ddng Cic nhd kinh (& va khoa hoc canh
bifo. trong cude cdch mang nay. thi trugng lao
dong s€ bidnh hudng nghién trong gilra cung vi
ciu Jao ddng ciing nhur ¢ cdu luo déng.

D vdi Vier Nam, tif trude dén nay. nén kinh
1€ viin dya nhiéu viro cic nganh sit dung lao dong
2iid ré viy khai thdc 1ai nguyén thién nhién. trinh
do clia ngutsi lao dong cdn lac hiu. Pay la mdt
trong nhiing thich thic 18n nhi't khi d&i dién véi
cufic cich mang 4.0.

Thyc t€ dil chira, Viét Nam dang & trong thii
kX cgciu

“dan G ving . ddn & trong ¢ wdi Jao
dong cao nhit (nam 2016. lyc lugng lao dong cla

i nude dat khodng S4.4 riéu newsi. chiém

Khodng 58.9% téng din a). r‘w g n"uon nhan
Ie. nhidt )i ngudn nhén lye ch

“ng cao & khu
o
han ché ve

vue cong laith

chit lugng vie bit cip vé cocin

hut vé & e
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2.2, Nhitng véu cau ciia cich mang 4.0 di vdi
nhan hue kv vite cong

Cudc cieh mang 4.0 véu cdu nguén nhin lyc
ci chdt lugng ngity cang cao. By la cube cich
mang «& nhung nhin Juc chat lugng cao trong khu
vue cong cia Viét Nam dang qué .

B¢ bich nhitng thiich thde thanh co hdi, ngu
lao dong kit vye cong s¢ cdn nhitng k§ ning méi
AE ¢6 thé tim duge ed hoi viée lam. Nhitg ki ning
ciin thiéh cho ngudn nhin lye khu vife cdng dé sin
sing tham gia cude cdch mang cong nghiép 4.0 s¢
13 k¥ niing gifl quyét viin dé phic tap. tr duy phin
bicn. sing tao. quin ly neudn e con ngudit, phai
hap vdi ddng nghidp, irf Wwé. cim xdc, ddnh gid vis
dua ra quy&Ldinh, dinh hudng dich vy, dam phiin.
linh hoat trong nhin thitc.

Theo tic gid. bén canh nhitng co hoi. Viét
Nam ciing phit d3i dign véi nhiéu thiceh thire mdi
trong viin dé ¢ao tao. phittrién chal rgng naudn
hin he 8 Khu vire cong d€ diip itng yéu civu cda
cude ciich mang 4.0, Cy thé:

Thit nhdt, cude cich mang cdéng nghiép 4.0

1am chuyén dich ¢d cdu lao dgng (rong cie ngianh
Kinh &, Ciich mang cong nghiép 4.0 di cho ra dii
i hé théng W dong héa vii robot théng minh.
Cic h¢ thdng niy sé thay thé' din lao ddng thi
cong trong todan bo nén kinh t&, gdy :ip lyc dn
AT vdi thi trrdng lao ddng. Cie qudt gia dang
phiit teién s& phdi ddi mat vdi tinh trang dv thita
3 gia ting tinh tryng thit nghiép.
v, db ngudn nhin luc & khu vire cdng
nidng 41 ddi dao nhmg lye lgng lao dong tay
nghé cuo, am hiéu vé khoa hoc cong nghé chua
nhndu. Nhing cdng viée mang tinh chit rip
Khuon, [p lai don gidn ma da phin lao ddng chua
qua dio oo Viér Nam dang dim nhin sé din
dude thay the bdi mify mée irong tuong lai.

Tinz hai, thi treéng lao déng phan héa manh

Lo déng

Hién v

me: Trong cude cich mang cong nghiép 4.0. lao
dong Kho vye cang nhimg tay nghé. trinh dé thip
khong con 13 1di thé” canh tranh cda cic quac 2
nén e gidi. Hing loat nghé nghiép ¢ mat di.
thi tredng 1ao dong quoc 1€ sé phin héa manh
gitta nham lao dong ¢o k¥ nang thip va nhém lao
dang ¢6 k¥ niing cao trong khdi khu vue cong.

Ciung vdi dd. sy ra ddi ctia 1rf (wé nhin tao
(robot thong minh) cing lEm sidm nho cav s
dung lao déng k¥ niang thip. Dic biét. cude cdch
mang cong nghiép 4.0 ¢on de doa vide 1am ciia
nhitng lao déng cé k¥ nang bic trung. néu nhu ho
Khong dugce trang bi nhitng k¥ nang mdi - ky ning
sdng tao.

Thit ba. yéu ciuvé ngudn nhin hye ehilt hrong
cao kKhu vifc cong ngay cing cip thi¢t Cich
mang 4.0 yéu cau ngudn nhan lue & khu vue niy
6 cht lugng ngdy ciing cao. rrong khi dé. ngudn
nhin luc chdt Wwgng cao ciha Viér Nam hién nay
lai thigu hut ¢d & <& luging va kS ning lay nghé,

Cidch mang cong nghiép 4.0 13 cude cich
wang 6 nhung nhin lye chat hrgng cao trong cic
nginh cdng nghé théng tin. kY thuit may tinh, nf
ddng hoa . cia Viet Nam dang qui it

Thit . canh tranh gay git vé ngudn nhin lye
trong khu vyc cong. Trude hét canh tranh sé ady
ra trong mot s& linh vye cdng nghé, tong maot sd

cd quan hanh chinh nhd mrde. rong cic doanh
nghiép FDI khi cdc don vi niy dang bit ddu dng
dung rdng rdi cong nghé vio thue tién, o dp lye
wy€n dung. phit wrién ngudn nhin lue lign quan.

D& bien nhitng thich thire thianh ed hoi. ngudsi
lao ddng trong khu vire cong sé cdn nhang ky
ning mdi 4¢ ¢6 thé 1im dudce co héi viée lam.
Nhitng k§ nang cin thi€t cho ngudn nhiin lyc ¢é

sin sang tham gia cudce cidch mang 4.0 <& la ky
ning gidi quyér viin d¢ phie tap. uf duy phin
bién. sing tao, quan Iy ngudn lyc con ngudst, phdi
hdp vdi dong nghiép. tri twé. cdm xic. ddnh gid
va dua ra quyét dinh. dinh hudng dich vu. dam
phdn. tinh hoattrong nhan thuc.

3. Gidi phip ning cao ngudn phan lyc khu
vife cong ddp ¥ng phit trién cude cich mang
cdng nghigp 4.0

Nghi quyet Hoi nghi Trung wong § khda X11
nhdn manh: “Phat trién ngudn nhin lrc, nhat I
nhin lue chat lugng cao khu vue cong. tranh thii
ahitng ¢d héi vir thinh wu cda Cude CMCN 4.07
Day 12 mot chi tryong ding din. thé hién sy nhay
bén. sing 120 vi tv duy dot pha cda Bing ta Tuy
nhién. d& thire hién 18t ndi dung nay doi hoi phai
¢6 mot chién luge @ng thé v lau dai. vdi hé théng

$6 3-Thang 2/2020 Q1
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e gi phip mang tinh dong bo. it thye v khi
thr. Dudi day Jnan de xudtmot o gidi phip
ning cao nguon nhin e khu vife céng dip dng
phit trién cude ciich manh cong nghiép 4.0

That nhit, 1dp trung Xay dyng vi hoin thién

chien e 18ng the. hé thdng cd ché. chinh sdch
v& phitince ngudn nhin lyc chit lugng cao trong

Khu e cong. Tip we déi mdi cong téc dao1go.
b1 du@ng ciin bo. cong chie. vien chie nhi nudc.

Trong do. cong tic dao 130, boi dudng. diotao
lyi din ngd can bd. cong chife. vien chire nhi nudce
nhin chung cho dén nay van chda khile phue ditge
tinh trang:

- Kinhvi¢n, gido dicu. saa chép. ¢6p nha

1p
din v nang vé Y thuy ¢l nhe vé hurdng di thire
hinh.

- NInca nai dung mon hoe tring lip, dion trii.
i€y thict thye, [¥ thuy ¢t va el thye (¢ hodie I¥

oy @t rat khe vim dyng viro cdng vide mi ngudsi
hoc dang Tam.

- Chay theo thinh uch v thigng mayi héa din
dén 1 “hoe gid bliing cip, chidng ¢hith

- Ngdn sdeh. cd sd vt ehdt. trang thict b phuc
vu cho cong tic ddo o, bor dudng vita ngheo
hiun, Khong déng bo: vit
qui i dung thip. Didu ni
tinh, huy

- Vide dinh gisio « dong Ki¢n e sau dao
o, b dutng chata dge quan o thich ddng.
Vi b trong nhidu nam qua, @ nude ta di <6 hing
wim ainh vidn v edn ba. cong chie 181 nghicp
aif nhin hanh chinh v thae «§ quin 1§ nhil nude
nhimg ucn dé cibi i i

nin,

ang phi. hi¢u
v Iy o nhit § cic

N NQ Irung vdng.

ch hanh chinh vd higu g
quin 1Y nhd nde trén cde linh vye di@ng nhu vin
diam chin i ché v chua dat dude cic muc hén
mong dai.

Thit hai, ¢i

ich ¢he’ do tién Iudne ddng thisi
Vi cdn edch cong tie quin 1Y nhian sy khe vite
cang. .

Cii cich ch& g tién hdng & khu vye congin
13 maeviin & chura ¢ didm ditng v chiva thé Jaon

TALLIEU THANM KHAO:

MO AN 13 xong. vi ning sudt o Jong \dhiy
chita cao v vi bién ché trong K v cang Jang
Funhtrang duthira, Tuy whicn, vice vii cieh ché’
dé tidn luong ¢ khu vye cong phii dua iren
nguyén tde phin tich, mo 1l cang v JE U e
ma wyén dung ngUdi L ludng cho ngudi tam
viée. Aicling nhan thire dude vide cdi cich ehd
dg tién luong khong chi co ¥ nghia tao déng Iye

cho cdn bd. cdng chire. vign chife lam viée
chuvén tdm, chuyén cin. chuyén nghiép v tich
cuc thue hién cdi cdch hanh chinh. mi con ¢o v
nghia thu hit, gi lai nhdn i cho Khu vire cong,
thu it cde i thire viét kidu, chuyén gia nude
ngodi tham gia xdy dyng dat mege.

Muyc dich thue sy cia viée cai ciich cong tic
quin [§ nhdn s khu vye cdng 13 3 chd khic phuc
nhdng nhroe di€m. vudng mic, bit cip. bl hdp
IX trong cdng tic quin 1y cdn bd. cong chure, vien
chite vi hyn nita 13 tao moi triedng. didu kign cho
cin bd. cdng chite, vién chite phit huy tinh chi
ddng, niing dong. tich cuc, ur gide viv e chiu (rich
nhiém trirde edng viée duge giao.

Thit ba, bdo vé sef an toin ngudn nhin lue khy
vue edng: Suan oan cda doi ngi cin bd, cong
chife. vign chde bao gdm: an toiin vé sic khe,
an 1oin vé lao déng. an win vé quyén 1di, nghia
W vaan 10dn vé thye thi cong vu... Thye hién
2idi phdp biio v& sif an (0dn cho ngudn nhiin e
khu vuc cong chn hudng vio cdc cong vide nhu:
TiEp tuc ki€n 1oin vé mactd chite vi nang cao
&n thife chinh wi. ning hre chuyen mén cho doi
neil cin bd. cong chic lam viée trong cc ¢d quan
thanh tra, ki€m tra d€ nhim phong trinh edc hién
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THE HUMAN RESOURCE DEVELOPMENT POLICY
OF PUBLIC SECTOR IN THE CONTEXT OF INDUSTRY 4.0
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ABSTRACT:

Hunun resource development m the public sector 1s the process of developing and
applying mechanisms and policies to motivate cadres. civil servants and officials to contribute
to the cominon interests of the State and society. In particular. developing the human
resources to meet Indusiry 4.0's requirements is an urgent task for the public sector. This
human resource development task is one of three breakthrough solutions for Vietnam'’s socio-
economic development. This article dicusses the public sector's human resource development
policies which aim at civil servants and officials working in state administrative agencies and
public administrative services units.
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