
TAP cm CONG THIfliNG 

PHAT TRIEN NHAN Ll/C KHU VUC CONG 
DAP IfNG YEU CAU CUOC CACH MANG 

CONG NGHIEP 4.0 

> TRINH VIETTIEN 

TOM TAT: 
Phal trien nguon nhan li/c trong khu vi/c cong la qua trinh xay difng. ap dung cac cti che. 

chinh Siich nham tao dpng lire de dpi ngu can bp, cong chu'c, vien chtfc cong hie'n vi ldi ich 
chung cua Nhii ntfdc va .xii hpi. Dac biet. phal irien nhan lu'c khu virc cong dap tJng phdt trien 
cuoc cdch mang c6ng nghiep 4.0 lit nhiem \ u thie't ye'u, cap bach vil la mpt trpng ba dpt phii 
\c phdi trien kinh le --\a hoi ciia ca mrdc. Btii vie't lap Irung ban ve chinh sdch phdt trien 
nhan It/c khu vifc cpng la dpi ngQ cong chiJc. \ ten ehii'e lam viec irong cdc cd quan hanh 
chinh nhii nildc vit ddn vi sir nghiep cong lap. 

TCf khda: Nguon nhiin It/c, khu \ ifc cong, khu \ u'c nhit ntfdc, cdch mang cong nghiep 4.0. 

1. Chinh siich phal Irien nhSn life khu itfc each mang. Chu tjch Ho Chi Mmh da khang dinh 

'̂'""'" "cdng viec thiinh cong hoae thii't bai deu do cdn 
1.1. Phiit triett ngttoit nhdn Itic trong khu vt/c bo tot hay kem". 

^^"S Nguon nhan life khu vt/c cong lit nhifng ngifdi 
Nhan li/c cua khu v t/c cong 6 mrdc la chu ye'u dem chinh sdch phdp luat ciia Nha nifdc giai 

hao com nhirng ngifdi lam viec trong cac CO quan thich cho dan chiing hicu ro va thi hanh. dong 
CUJ Dting. Xl.lt triin To qud'c. cac to chdc chinh tri thdi trien khai va bd' sung cho dting din va phii 
\.i hot, cd quan. to chifc, doanh nghiep nha mfdc. hdp vdi thifc tiSn. Nguon nhan It/c khu vi/c cong 
ddn M Slf nghiep cdng lap. la nhan to'chu ye'u. hang dju va la nhan to 

Xuat phat tij quan diem can bn lil nhan to "dong" nha'l ctia to chu'c. la ngi/Si lap ra to'chtjc 
qu>ci Jmh ih;inh cong ha> that bai cila stf nghiep va dieu hanh bp may to'chdc To'chffc bp may 
cachni,,iig. "lil Cll gdc Clia mpi crag MCC". Dang khoa hpc va hpp ly se nhiin sdt mijnh cua can 
V .i Mi.i mfdc ta ludn ludn .ham lo. \i\ dUng Jdi bd cong chdc vien chdc len gd'p be i \ou6n nhan 

ngu can bd cdng .hue cdn shifc gJn vdi giji life khu Mfc cdng chi cd sdc m; i'sin ca'n vdi to 
qu>cl nhicni \u chinh in in^ng tung giji Joan chdc M'I nhandan 
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/. 2. ThUc trgng ddc diem nguon nhdn life khu 
viic cong Vift .\'am 

- Ve so lu'dng: Hien nay. so' lu'dng thu' tru'dng 
va cap li/dng du'dng ciia cac bo, nganh d Viet 
Nam lil 101'. ngifdi du'ng dau, cap pho cua ngu'di 
diTng dau cac cd quan thuoc Chinh phu la 35 [6]; 
c;iii ho. Cling chifc tif ca'p huyen trd Ien la 
13.̂ .349 ngu'di [6], Tong so'can bo, cdng ehd'c 
cap xa cua 63 linh, thanh pho' trye thugc Trung 
Ifdng linh den nam 2014 la 235.384 ngifdi; trong 
dd. can bg ca'p xa la 118.067 ngifdi, cdng chifc 
cap xa la 117.317 ngu'di [7]; vien chu'c lam viec 
trong cdc ddn vi sif nghiep cong lap la 1.834.11 I 
ngifdi 16]. 

- Ve chat lu'dng: Phan ldn ngudn nhan life khu 
VLfc cong da difdc dao tao ve chuyen mon, nghiep 
vu theo tieu chuan; cd tinh than, thai dp tich cifc 
hgc hoi. dd'i mdi tu'duy, tie'p can vdi nhffng yeu 
cau mdl trong quan ly va phue vu nhiin dan, hoan 
thanh nhiein vu chuyen mon, gdp phan tich cffe 
iliifc hien muc tieu d'n djnh chinh tri, phat trien 
kinh te va hgi nhSp qud'c te'. 

Tuy nhien, ve cdban nang life va trinh do cua 
dgi ngu can bd. cdng chffc, vien chffc van chifa 
ngang tam vdi yeu cau dat ra; thie'u kie'n thffc, ky 
nilng qudn ly nha mfdc, phap luat, ngoai ngff, tin 
hoc vii ky nang hanh chinh; cd ca'u trinh dd thie'u 
can dd'i va chffa difdc xdc dmh rd rang, hdp ly. 

Ciin bo. cdng chi'fc, vien chi'fc giff chffc vu lanh 
dao chu chd'l, dac biel lil lffc Iffdng chuyen gia 
dilu nganh vffa thie'u hut, vffa khdng ddng bg, tuoi 
ddi binh quan cao. Can bd, cdng chffc, vien chffc 
Ir^ c6 kie'n thffc. trinh dp hgc v3'n cao, nhffng 
Ihie'u kinh nghiem, cham dffdc phat hien \a dao 
Iao. bdi dffdng de de bat. bo nhiem vao cdc vi tri 
tifdng xii'ng. Bdi ngO can bd, cdng chi'fc, vien chffc 
cd Irinh do cao phan bd' khdng deu, chu yeu tap 
Irung d cac dd thi Idn. 

Thffc le hien na_\. chii't Iffdng ngudn nhan life 
khu vifc cdng cdn nhieu ban che. Ddi ngu nhan 
life lanh nghe, thao nghe, gidi cdng nghe van cdn 
nil thieu so \di nhu cau \a hdi de phat trien cac 
nganh kinh te'chu lffc ctia Viet Nam. nhat la de 
Iham gia vao chudi gia tri loan cau ciing nhff nang 
cap \i the cua Viet Nam irong chudi gia In dd 

- Ve quan h' ngudn nhan Iffc irong khu vffc 
cdng: 

Trong cdng lac quy hoaeh; Dang va Nha mfdc 
ta da ban hiinh nhieu van ban quan trpng nhff 
Nghi quye't .sd' 42-NQ/TW ngay 30/i 1/2004 ve 
cdng lac quy boach can bg lanh dao. quan lv thdi 
ky day manh cdng nghiep hda. hien dai hda da'l 
nffdc: Ket luan so 24-KL/T\V ngay 5/6/2012 ve 
day manh cdng lac quy boach va luan chuyen can 
bd lanh dao, quan ly de'n niim 2020 va nhffng 
niim lie'p theo; Ke't luan so' 64-KL/TW ngay 
28/5/2013; Nghi quye't so 39-NQ/TW ngiiy 
17/4/2015: Nghi quye'l .so IQ-NQH'W... 

Thifc hien chu trffdng ciia Diing, Nhii nffdc dii 
the che hda thanh cac van ban quy pham phap 
lual, nhff Nghi dinh so 108/2014/ND-CP ngay 
20/11/2014 ve chinh sach tmh gian bien che'; 
Quyet dinh sd 22l8/QD-TTg ngiiy 10/12/2015 
cua Thii tffdng Chinh phil \e Ke'boach cua Chinh 
phu Ihffc hien Nghi quye't so 39'NQ/TW; Chi [hi 
sd 02/CT-TTg ngay 06/01/2017 cua Thu Iffdng 
Chinh phu ve viec day manh chu trffdng ilnh gian 
bien che... trong dd cd nhieu ngi dung quan trpng 
ve quy boach dpi ngu can bd, cdng chffc, vien 
chffc. 

Chinh phll dii xac dinh cac glai phap trgng 
tam, trpng diem de' thffc hien cd hieu qua cdng 
lac quy boach ddi ngu ngudn nhiin lffc khu vffc 
cdng la: Doi mdi va nang cao nhiin thffc ve vai 
trd cua phai trien nhan lffc dd'i vdi phat trien ben 
vffng da't nffdc. day manh hdp tac qud'c te de 
phat trien nhan life. 

Tuy nhien, viec \i\ du'ng va Ihffc hien quy 
boach d mdt sd'dia phffdng. ddn vi chffa can cff vao 
kel qua danh gia can bd. yeu cau nhiem vu va 
nang Iffc thifc tign cua can bp. chffa gan quy hoaeh 
vdi dao tao. bd' Iri, sff dung can bd. din den nhieu 
de an quy hoaeh thie'u tinh kha thi. Chat Iffdng quy 
hoaeh can bo chffa cao. chffa ddng deu va hau he't 
chffa cd tam nhin xa. chffa bao dam cd cau 3 do 
tud'i. Cd ca'u can bd chffa can dd'i, il can bd ire. ciin 
bg nff: trinh dp, nganh nghe dao iao nhieu ndi chffa 
phu hdp. chffa dap ffng dffdc yeu cau nhiem vu. 
Mdt .sd' ndi thffc hien luan chuyen, diio tao ciin bd 
chffa dffa tren cd sd danh gia va quy hoaeh. 
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\ e Ihu hut. tao ngudn: De thu hut nhffng 

ngffdi cd tai nang. kmh nghiem cdng tac \ao Iam 

\ iec irong khu \ f fc cdng. Chinh phii da cd qu\ 

dinh \e \ i ec \ e i luyen diic each ddi vd i nhu'ng 

ngffdi Id'l nghiep thu khoa. to't nghiep loai g id l . 

\u. i i s ic d nffdc ngoai hoae cd kinh nghiem cdng 

tac Iff 5 nam trd Ien. dap ffng dffdc ngay \ eu cau 

cila \ i tr i \ lec li im ciin tuyen dung. Ban hanh 

Nghl quye'l phe duyet De an thu hul . tao ngudn 

can bd iff sinh \ i en td't nghiep xuat sac. can bo 

khoa hgc tre glai doan 2014 - 2020 \a Nghi dinh 

\e chinh sach thu hi i i . tao ngudn can bd tff sinh 

vien ini nghiep vu.ii siic. can bg khoa hgc tre. 

- Vc che dd. chinh sach ddi \ d i can bd. cdng 

chffc. \ icn chffc: Dii dffdc thffc hien theo qu) dinh 

Clia phdp Iuat \c diii ngd, nang Iffdng, nang ngach. 

bd nhiem. khen Ihffdng.... cd lac dung ddng vien 

linh ihiin v i trdch nhiem ciia can bd, cdng chffc. 

vien chffc. the hi^n chii yeu d chinh s,ich tien Iffdng 

ldi Ihieu. he ihd'ng ihang biing Iffdng vil cd che tra 

tffdng. Vice irii Iffdng cbo can bp cdng chffc, \ ien 

chffc hien nay dffdc thffc hicn theo ngach. bae. mdi 

bae tffdng ffng vdi mdt bae Iffdng. 

2. •\'6u ci iu Clia cugc each mang 4.0 do'i vdi 

nhSn life khu vi/c cdng 

2.1. Ddc diem, nc}i dung cci bdn cua cdch 

mang 4.0 

Cupc each mang cdng nghe dang dien ra. cdn 

dffpc nhieu chu\en gia gpi lii "Cugc each mang 

cdng nghiep lan thff Iff", da bdt dau tff nhffng nam 

2000. dac Irffng bdi sff hdp nha'l, khdng cd ranh 

gull giffa cac linh vffc cdng nghe. \ a i l \ , ky thuat 

sd va sinh hpc. Day lii xu hffdng kct hpp giffa cac 

he ihdng ao va thffc ihc. \an viit ke'i nd'i Internet 

( loT) \a cac he thdng ket nd'i Internet i loS). 

Cudc each mang cdng nghe 4.0 dang l i im ihav 

ddi each thffc san xua'l. che tao. Trong cac "nha 

ma> thdng minh" . cae in.i\ mdc dffdc ket nd'i In­

ternet va lien kei \ d i nhau qua mdt he thd'ng cd 

the Iff hinh dung loan bd quy trinh san xua't rd i 

dffa raquNeidjnh sc thay lhe dan eae day chu\ en 

san xual Irffdc d i i \ , 

Nhd kha nang kct ndi ciia hang i \ ngffdi tren 

irC-n Ihc gidl thdng qiui cac Unci hi di dnng \ a kha 

nang liep can dif.ie vdi i.d sn dff l ieu hin. nhffng 

tinh nang xff ly thdng tin sc dffdc nhan l^n bdi 

nhffng ddt pha cdng nghe trong c.ic linh \ ffc nhif 

tr i tue nhan lao, cdng nghe ngffdi may. Iniernel 

ke't nd'i van vai . xe iff la l . edng nghe in 3 chieu, 

cdng nghe nano, cdng nghe smh hoc. khoa hgc 

vat l ieu, lffu trff nang Iffdng \a l inh loan Iffdng tii. 

Td'c dd phat tr ien ciia nhffng dpi pha trong 

each mang cdng nghiep 4.0 niiy la khdng co tien 

le trong lich sff, Neu nhff cac cudc each mang 

cdng nghiep irffdc day dien ra vdi ldc dp theo cap 

sdcong (hay tuye'n tinh) thi td'c dd phat trien ctia 

each mang cdng nghiep lan thff tff nily lii theo cap 

sd nhiin. 

Cudc each mang cdng nghiep 4.0 cd nhffng idc 

ddng to ldn ve kinh te', xa hdi va mdi trffdng d lii'i 

ca cac cii'p - loan cau, khu vffc va trong tffng quo'c 

gia. Cdc tac ddng nay mang tinh ticb cffe trong 

dai han, song cung tao ra nhieu thach thffc dieu 

chinh trong nga'n de'n trung han. 

Ve mat kinh te, cudc each mang cdng nghiep 

lan thff tff cd lac ddng de'n l ieu dung, san xuii'l va 

gia ca. Tff gdc dp l ieu dung va gla ca, mpi ngffdi 

diin deu dffdc hffdng ld i nhd Ue'p can dffdc vdi 

nhieu san phii'm vii dich vu mdi cd chii't Iffdng vdi 

chi phi tha'p hdn. 

Dd'i vdi va'n de ngudn nhan life, cudc cdch 

mang 4.0 se lao ra nhffng thay ddi ldn ve cung -

cau lao ddng Cac nha kinh te'va khoa hgc cdnh 

bao, trong cudc each mang nay, thi trffdng Iao 

ddng se bj anh hffdng nghiem trgng giffa cung vS 

ciiu Iao ddng cung nhff cd ca'u Iao ddng. 

Dd'i vdi Viet Nam, tff irffdc den nay, nen kinh 

le van dffa nhieu vao ciic nganh sffdung laoddng 

gid re va khai thac tai nguyen thien nhien, Irinh 

dg Clia ngffdi Iao ddng cdn lac hau. Day la mpl 

trong nhffng thach thffc ldn nha't khi ddi dien vdi 

cudc cdch mang 4.0. 

Thffc le'da chi ra. V i e i N a m dangd trong ihdl 

ky CO ciiu "dan so'vang". dan so'trong do lud'i lao 

ddng cao nha't (nam 2016. lffc Iffdng lao ddng cHa 

ca nffdc dat khoang 54.4 tneu ngffdi , chie'm 

khoang 5ii,99c tdng dan sd'i. nhi/ng nguon nhan 

lffc. nhii't la ngudn nhan lffc chfi'i Kfitng caod khu 

M/c cdng lai thieu hut ve so' IC'ini;, han che ve 

chat Iffdng va ba't ciip \ e cd cii'u 
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2.2. Nhdng yeu cdu ciia cdch mgng 4.0 ddi vdi 
nhdn life khu viic cong 

Cupc each mang 4.0 yeu cau ngudn nhiin lffc 
ed cha't Iffdng ngay cang cao. Day la cudc each 
mang sd'nhffng nhan life chat Iffdng cao trong khu 
vffc cdng Clia Viet Nam dang qud it. 

De bie'n nhffng thach thffc thanh cd hdi. ngffdi 
lao ddng khu vffc cdng se can nhffng ky nang mdl 
dc cd the lim dffdc cd hdi viec lam. Nhffng ky nang 
ciin Ihie't cbo ngudn nhiin lffc khu vffc cdng de sfn 
siing tham gia cudc each mang cdng nghiep 4.0 se 
III ky nang giiii quye'l va'n de phffc tap, tffduy phan 
hicMi. sdng tao, quan ly ngudn lffc con ngffdi, phd'i 
lulp vdi ddng nghiep, tri tue, cam xiic, danh gla va 
dffa ra quyet dinh, dinh hffdng dich vu, dam phdn. 
Ilnh hoat trong nhan ihffc. 

Theo ldc gia. ben canh nhffng cd hdi, Viel 
Nam cung phai dd'i dien vdi nhieu thach thffc mdi 
irong van de dao lao, phat trien cha't Iffdng ngudn 
nhiin lffc d khu vffc cdng de dap ffng yeu ciiu ciia 
cudc each mang 4.0. Cu the: 

Thd nhd'l, cudc each mang cdng nghiep 4.0 
Iam chuye'n djch cd cii'u laoddng trong cdc nganh 
kinh le. Cdch mang cdng nghiep 4.0 da cho ra ddi 
cac he ihd'ng Iff ddng hda va robot thdng minh. 
Cac he ihd'ng nay se thay the' dan lao ddng thu 
cdng trong loan bd nen kinh te', gay dp life ldn 
dd'i vdi thi irffdng lao ddng, Cac qud'c gia dang 
phat irien se phai dd'i miit vdi tinh trang dff ihffa 
lao ddng \ ;i gia liing tinh trang tha't nght&p. 

Hien nay, dii nguon nhan lffc d khu vffc cdng 
Iffdng dd'i ddi dao nhffng life Iffdng lao ddng tay 
nghe cao. am hieu ve khoa hgc cdng nghe chffa 
nhieu. Nhffng cdng viec mang tinh cha't rap 
khudn, lap lai ddn gian ma da phan lao ddng chffa 
qua dao lao Viet Nam dang dam nhan se dan 
dffdc iha\ the'bdi may mdc trong tffdng lai, 

Tbd bai, thi trffdng lao ddng phan hda manh 
me: Trong cudc cdch mang cdng nghiep 4.0. lao 
ddng khu \ffe cdng nhffng tay nghe. trinh dp tha'p 
khdng cdn ia ldi the canh tranh ciia cdc qud'c gia 
Ucn the gidi. Hang loat nghe nghiep cu mat di, 
Ihi trffdng lao ddng qud'c te' se phan hda manh 
giffa nhdm iao ddng cd ky niing tha'p vii nhdm lao 
ddng cd k\ nang cao trong khd'i khu vffc cdng. 

Cung vdi dd. sff ra ddi cua tri tue nhan iao 
(robot thdng minh) cOng lam giam nhu ciiu sff 
dung lao ddng ky nang iha'p. Dac biet, cudc each 
mang cdng nghiep 4.0 cdn de dga viee lam ciia 
nhffng laoddng cd k\ nang bae trung, ne'u nhff hp 
khdng dffdc trang bi nhffng ky niing mdi - ky nang 
sang lao. 

Thdba. yeu cau \e nguon nhan lffc chat Iifdng 
cao khu vffc cdng ngay cang ca'p thie't. Caeh 
mang 4.0 yeu cau nguon nhan Iffc d khu vffc nay 
cd chat Iffdng ngay cang cao, trong khi dd, ngudn 
nhan lffc cha't Iffdng cao cua Vtet Nam hien nay 
lai thie'u hut ca ve so'Iffdng va k\ nang tay nghe. 

Cdch mang cdng nghiep 4.0 la cudc each 
mang so'nhffng nhan lffc chii'l Iffdng cao trongcac 
nganh cdng nghe Ihdng tin. ky thuat may linh, iif 
ddng hda „ ciia Viel Nam dang qua it. 

Thd tu. canh tranh gay gat ve nguon nhan lffc 
irong khu vffc cdng. Trffdc he'l. canh tranh se xay 
ra trong mdl so' ITnh vffc cdng nghe, trong mgt so' 
cd quan hanh chinh nhii nffdc, trong cac doanh 
nghiep FDI khi cac ddn vi nay dang ba'i diiu ffng 
dung rgng rai cdng nghe vao thffc lien, tao dp life 
tuyen dung, phiit trien ngudn nhiin lffc lien quan. 

De' bie'n nhffng ihach thffc thanh cd hgi, ngffdi 
lao ddng Irong khu \ffc cdng se can nhffng ky 
nang mdi de cd the tim dffdc cd hdi viec lam. 
Nhffng ky nang ciin thie't cho ngudn nhiin lffc de 
sdn .sang tham gia cugc each mang 4.0 se la ky 
nang gidl quye't va'n de phffc lap, tff duy phan 
bien, sang tao, quan l> ngudn lffc con ngffdi, phdi 
lidp vdi ddng nghiep. tri tue. cam xuc. danh gia 
va dffa ra quye't dinh. dinh hffdng dich vu, dam 
phan, linh hoat trong nhiin Ihffc. 

3. Giai phap nang cao ngudn nhan lffc khu 
vffc cdng dap ffng phat trien cuoc each mang 
cong nghiep 4.0 

Nghi quyet Hdi nghi Trung ffdng 5 khda XII 
nha'n manh: "Phat trien ngudn nhan Iffc, nhat lii 
nhan lffc chat Iffdng cao khu \ffc cdng, tranh thu 
nhffng cd hdi va thanh lffu cQa Cudc CMCN 4.0". 
Day la mdt chu trffdng dung dd'n, the hien sff nhay 
ben, sang tao va tff du\ dot pha ciia Dang la Tuy 
nhien, de thffc hien lot npi dung nay ddi hdi phal 
cd mot chie'n Iffdc tdng the' \ a liiu dai. vdi he ihd'ng 
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eae mai phap mang tinh ddng bd. thiet thffc \ i kha 

thi. Dffdi day. tac gia xin de xua't mot sd glai phap 

nitng cao ngudn nhiin lffc khu vffc cdng dap ffng 

phdt trien cudc each manh cdng nghiep 4.0: 

Thd nbd't. tap trung xay dffng va hoan thien 

chien Iffdc long the. he ihd'ng cd che. cbinh sdch 

\c phal irien nguon nhan lffc chat Iffdng cao trong 

khu \ ffc cdng. Tie'p tuc ddi mdi cdng lac dao tao. 

bdt dffdng can bd, cdng chffc. vien chffc nha nffdc. 

Tnmg dd. cdng tac dao tao. bdi dffdng, dao tao 

lai ddi ngu can bd. cdng chffc, vien chffc nha nffdc 

nhin chung cho de'n na\ vdn chffa khae phue dffde 

tinh irang: 

- Kinh v icn. giao dieu. sao chep, cdp nhal, ap 

dill vii niing \e l> ihuye't. nhe ve hffdng dan thffc 

hiinh. 

- Nhieu ndi dung mdn hgc iri ing lap, diin i ra i . 

lliic'u thie'l Ihffc. ly l l iuvcl \a rdi thffc te', hoae l> 

ihuyci ra't khd van dung vao cdng \ Ice ma ngffdi 

hgc dang l i im. 

- Chay theo thiinh tich va Ihffdng mai hda dan 

de'n te "hpc gia bdng ca'p. chffng chi that". 

- Ngan sach. cd sd vat chii't, irang (bie't bi phue 

\u cho cdng lae dao tao. bdi dffdng vffa ngheo 

n;tn. lac liau. Ichdng ddng bd: vffa lang phi. hieu 

qua si'f dung thap. Dieu nay lha\ rd nhat d cae 

ttnh. huyen xa irung ffdng. 

- Vice danh gid. sff dung kie'n thffc sau dao 

lao. hot dffdng chffa dffdc quan iam thich dang. 

V i nhff Irong nhieu ndm qua. d nffdc la dil cd hang 

triim sinh vien \a can bd. cdng chffc td't nghiep 

cff nhan hanh chinh va ihac s\ quan l> nha nffdc 

nhffng l ien dd cai cdch hanh chinh va hieu qua 

quan I> nha nffde tren cac linh \ ffc dffdng nhff \5n 

diim chan lai chd \a chffa dat dffdc cac muc l ieu 

mong ddi. 

Thdhai. cai each che'dd l ien Iffdng ddng thdi 

vdi cai each cdng lae quan l\' nhan sff khu \ f fc 

cdng. 

Ciii each che do tien hfdng d khu vffc cdng \an 

ki mdl \ ; in dc clufa cd diem dffng \a chffa the Iam 

mdt lan lii xong. vi nang suat lao Jong \a hoi 

chffa cao vii vi bien che trong khu \ ffc '•dng dang 

d i i nh trang dff thffa. Tu\ nhien. vice eai each che 

dd tien Iffdng 6 khu vi/c cdng phai dffa tren 

nguyen lac phan l ich, md ta cdng vice de tff \icc 

ma tuyen dung ngffdi \ i l tra Iffdng cho ngffdi lam 

\ iec. A i cung nhan thffc dffdc \ iec cai each ch^' 

do tien Iffdng khdng chi cd \ nghTa tao ddng life 

cho can bd, cdng chffc, \ i e n chffc lam vice 

chuyen tam, chuyen c i n . chuyen nghiep \a tich 

cffe thffc hien cai each hanh chinh. ma con ci3 y 

nghia thu hul , giiT lai nhan tai cho khu vffc cdng, 

thu hi i i cdc tr i thffc viet k ieu, chuyen gia nifdc 

ngoai tham gia xii> dffng da't nffdc, 

Mue dich thffc sff cua viec cai cdch cdng tiic 

quan ly nhan sff khu vffc cdng la d chd kha'c phue 

nhffng nhffde die'm. vffdng mac, ba't cap, bat hdp 

l\ trong cdng tde quan ly can bd, cdng chffc, vien 

chffc va hdn nffa la lao mdi trffdng, dieu kien cho 

can bd, cong chffc, vien chffc phal huy tinh chu 

dgng, nang ddng. lich cffe. iff gidc va Iff chiu trdch 

nhiem trifdc cdng viec dffpc giao. 

Tbd ba, bao vc sff an loan ngudn nhan lffc khu 

vu'c cdng: Sff an toan cua ddi ngu cdn bd, cdng 

chffc, vien chffc bao gdm: an loan ve sffc khoe, 

an loan ve lao dgng, an loan ve quyen ld i , nghia 

vu va an loan ve ihffc thi cdng vu. . . Thffc hicn 

giai phdp biio ve sif an toan cho ngudn nhan life 

khu vffc cdng can hffdng vao cac cdng viec nhif: 

Tiep tuc kien loan ve mat to chffc va nang cao 

nhan thffc chinh tr i , nang lffc chuyen mdn cho doi 

ngiJ cdn bd, cdng chffc lam viec trong cac cd quan 

thanh ira, kiem tra de nhSm phdng tranh cdc hien 

tffdng ba't binh dang trong viec giai quye't che dp, 

quyen Idl cho can bd, cdng chffc, vien chffc. M3l 

khiic, cdc cd quan phap luat can phai thffc hi^n 

cac bien phap che tai nghiem khde ddi vdi cic 

thai dd, hanh vl bao hanh, lang ma, vu khd'ng, tan 

cdng gay thffdng tich dd'i vdi can bd, cong chiJc. 

vien chffc trong khi ho dang thu'c thi cdng vu vi 

Ihao lac nghiep vu. chuyen mon • 
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THE HUMAN RESOURCE DEVELOPMENT POLICY 
OF PUBLIC SECTOR IN THE CONTEXT OF INDUSTRY 4.0 

• Ph.D TRINH VIETTIEN 
Faculty of Human Resource Management 

Hanoi University of Home Affairs 

.VBSTRACT: 
Human resource development m the public sector is the process of developing and 

applying mechanisms and policies to motivate cadres, civil servants and officials to contribute 
to die common interests of the State and society. In particular, developing the human 
resources to meet Industry 4.0"s requirements is an urgent task for the public sector. This 
human resource development task is one of three breakthrough solulions for Vietnam's socio­
economic development. This article dicusses the public sector's human resource development 
policies which aim at civil servants and officials working In state admini:5lrative agencies and 
public administrative services units. 

Keywords: Human resources, public sector, state sector. Industry 4.0. 
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