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COVID-19 VA VAN DE 
BAO VE QUYEN THONG TIN CA NHAN 

TREN MANG XA HQI 

• TRUdNG THI ANH NGUYET 

T 6 M TAT: 
Thdng lin \c dai dich Covid-19 dd dffdc lan truyen rdng rai Iren cdc phffdng lien thong tin 

truyen thdng \a mang xa hgi. Ddng chu \. mdt sd'cd nhan da cd'iinh bia ddt, tung lin sai sff 
that trt*n mang vd ngffdi mdc benh va nhtfng ngtfdi dang bi cdch ly do anh htfdng cua Covid-
19. Thdnglin ve nhan than ciia nhffng ngffdi nd\. mdc dii khdng dtfdc stf cho phep cua ho, da 
bj iruyen di trdn lan tren mang. Bdi vie't trinh bay quy dinh phdp ly ve bao ve thdng lined nhan 
tren mang xd hdi ciia ngtfdi nhiem Covid-19 vd ngtfdi dang bi each Iy do nghi ngd nhidm 
hciih; thffc trang xdm pham quyen ndy vd mgt sd'giai phdp nham bdo ve thdng tin cd nhan, 

Tiy khda: Covid-19. quydn thdng lined nhdn. mang xa hdi, thdng lin gia. 

LDdt ^a'ndd 

Vdi Ml" bdng nd ctia dich benh Covid-19, 
thdng tin ca nhdn cu.i ngtfdi mac benh \a ngUdi 
dang bj cdch i\ do nghi ngd mdc benh dtfdc ian 
iruyen nhanh chdng. Mang \a hgi phdt tnen, cho 
phdp mgi ngUdi cd quyen ddng thdng tin len 
mang. Qu\en nang nay tac ddng tieu ctfc de'n 
chii the thdng tin \d xd hgi, ne'u cd nhdn lam 
dung mang xa hdi de dang tin sai sif that. Pinh 
trang nd> dien ra phd bie'n ke ttf khi >.d Iffdng ca 
nhiem Covid-19 gia tang nhanh chdng tren the 
gidl \ a d \ ici N,ini. 

Ni::i> M) thdng .1 nam 2020. Hdi ddng Tham 
phdn Tda dn nhan ddn td'i cao ban hanh Cdng van 
so 4?/TANDTC-PC hffdng ddn \et xtf toi pham 
lien quan den phdng, chdng dich benh Coud-19. 

Hdnh vi dtfa len mang thdng tin gia mao, sai sff 
thdt. thdng tin xuyen lac ve linh hinh Covid-19, 
de lai du'luan xa'u; vd hanh vi dffa trdi phep thdng 
tin cd nhan, bi mat ddi tu, xuc pham nghiem trgng 
nhdn pham, danh dff cua nhan vien y te', ngffdi 
tham gia phdng, chd'ng Covid-19, ngtfdi ma'c 
benh, ngffdi nghi ngd mdc benh Covid-19 dtfdc 
quy dinh trong vdn ban nay. Nghi dinh sd 
15/2020/ND-CP ve xtf phat vi pham hdnh chinh 
trong ilnh vffc btfu chinh, vidn thdng, tan so' vd 
tuyen dien, cdng nghe thdng tin va giao dich dien 
ttf da dtfdc ban hdnh vao ngay 03 thdng 2 nam 
2020, cd hieu Itfc ttf ngdy 15 thang 4 nam 2020. 
Nghl dinh so' \5 quy dinh ve thu thdp. stf dung 
thdng tin ca nhdn va bao dam an uijn thdng tin cd 
nhdn tren mang dtfdc cung cd'p. [,in i.licu kien cho 
\ iec bdo ve quyen thdng tin cd nij - •. 
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2. Quy dinh phap !>' vd thdng tin ca nhSn 

2.1. Nguyen tac thu thgp, xd ly vd svf dung 
thong tin cd nhdn tren moi trifng mgng 

Nguyen ta'c cd ban nhd't trong thu thap, xtf ly 
va stf diing thdng tin cd nhan tren mang la phai 
dtfdc chtf the thdng tin ddng y vd viec stf dung 
thdng tin phai phu hdp vdi muc dich thu thdp 
thdng lin nhtf da thdng bdo trtfdc vdi chu the dd. 
Theo Dieu 21 Luat Cdng nghe thdng tin. td chtfc, 
cd nhan thu thap, xtf ly va stf dung thdng tin ca 
nhdn ciia ngtfdi khac tren mang phai dtfdc ngudi 
do ddng y, trtf trtfdng hdp thdng tin cd nhan dtfdc 
stf dting cho cdc muc dich: (i) Ky ke't, stfa ddi 
hodc thtfc hien hdp ddng stf dung thdng tin, san 
pham, dich VLI tren mang; (ii) Tinh gid, cudc stf 
dung thdng tin, sdn phd^n, dich vu tren mang; 
(iii) Thtfc hien nghia vu khac theo quy dinh cua 
phap luat. Chu the thu thap, xtf ly va stf dung 
Ihdng tin cd nhan cua ngtfdi khac phai thdng bdo 
cho ngtfdi dd bid't ve hinh thtfc, pham vi, dia 
diem, muc dich ciia viec thu thdp, xtf ly vd stf 
dung thdng tin. 

2.2. NhSng thong tin cd nhdn khdng dUdc 
xdm phgm 

Quyen dtfdc bao dam thdng tin cd nhan thugc 
quydn nhdn thdn ciia cd nhan. Thdng tin cd nhan 
phan dnh danh dtf, nhdn pham va uy lin cua mdi 
ngffdi, ddy la nhffng thtf ba't kha xdm pham vd 
dtfdc phdp Iuat bao ve. Theo Didu 32 Bd luat Dan 
sff 2015, ca nhan cd quyen dd'i vdi hlnh anh ciia 
minh: viec stf dung hinh anh ciia ca nhan phai 
dtfdc ngtfdi dd ddng y, trtf trffdng hdp khdng can 
ddng y theo quy dinh phdp lual. 

Trong mdi trffdng mang, bao dam thdng tin cd 
nhan cua ngtfdi benh va ngtfdi dang bi cdch ly la 
dam bao quyen ldi hdp phdp ciia cd nhdn do, gdp 
ph^n bao ve an ninh mang. Hdnh vi ldi dung 
khdng gian mang xa hdi de chia se thdng tin cd 
nhdn cua nhffng ngtfdi nay vdi ndi dung bia ddt, 
sai stf that, gay hoang mang trong nhan dan. gay 
khd khdn cho hoat ddng ciia cd quan nhd ntfdc, 
xam pham quyen ldi hdp phdp cua td chtfc. cd 
nhdn khac la hdnh vi bi nghiem cam ve an ninh 
mang. Theo Khoan 2 Dieu 3 va Khoan 5 Dieu 37 
Luat Khdm benh, chtfa benh, dd'i vdi viec dieu 

tri cho ngtfdi nhiem Covid-19 va ngffdi dang bi 
each Iy, thdng tin \ e tinh trang stfc khde vd ddi tu 
cua hg dtfdc ghi trong hd sd benh an phai dtfdc 
giff bi mat. Day la nguyen tac quan irong ctia 
ngffdi hanh nghe khdm, chffa benh vd cung Id 
nghTa vu cua hg. 

3. Thi/c trang xSm pham thong tin ca nhSn 
va hd luy cua Covid-19 d&'n bao v? thdng tin ca 
nh§n tren mang xa hpi 

3.1. Vd'n ngn tung thdng tin sai sU that 

Hdnh vi xam pham quyen thdng tin cd nhan 
xuat phdt ttf stf thie'u y thtfc luan thii, cha'p hanh 
phap luat va cung chiu anh htfdng tff yeu td "tdm 
ly dam ddng" tren mangxa hgi. Chi mdt thdi gian 
ngdn sau khi ddng tin len mang, du dd xdc thtfc 
cua nd cd dtfdc kiem chtfng hay khdng, thdng tin 
ve nhan than cua cdng dan nhtf dia chi nha, so' 
di$n thoai vd ndi lam viec da dffdc iruyen di 
nhanh chdng bdi nut "share" ("chia se") tren 
facebook. Mot sd'cd nhan diJng mang xa hdi da 
tung tm sai si; that nham tdng tffdng tde vd sff chu 
y thdng qua Itfdt "view" (xem), "like" (thich) va 
"comment" (binh ludn) tff ngtfdi khac. 

Nhieu hdnh vi vi pham da bi xtf ly trong thdi 
gian gan day. Dien hinh la vu viec Hen quan den 
benh nhan Covid-19 thtf 17. Chi L.T N. la ngffdi 
ban hang online, da dang len facebook thdng tin 
tha't thiel vd viec benh nhan nay da tham du sff 
kien khai irffdng mdt ctfa hang thdi trang tai 
Vincom Pham Nggc Thach vd ddn mot quan bar d 
Ta Hien trffdckhidtfa vao cdsd y id de cdch ly bat 
bugc. Thdng tin nay gdy tdm ly hoang mang cho 
mdl sd' ngtfdi da ddn nhffng ndi nay trtfdc khi nd 
dffdc cd quan chtfc nang xdc nhdn dd la thdng tin 
sai sffthat. 

3.2. Vi^c lan truyen thong tin cd nhdn khi 
chUa duac Slf ddng y 

Sff xam pham thdng tin cdn lien quan den viec 
bao mat thdng tin dung stf that ciia cd nhdn dd. 
Thong tin cd nhan dd bi mgt sd'td chtfc, cd nhan 
khac bie't dtfdc vd cung ca'p cho ben thtf ba, dii 
khdng dtfdc stf ddng y ciia chii the thdng tin va 
khdng thuoc trffdng hdp dffdc phdp ludt cho phep. 
Ndi dung nay dffdc qu\ dinh tai Khoan 2 Didu 22 
Luat Cdng nghe thdng tin. 
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Thdng lin \ e linh trang stfc khde va ddi ttf cua 
ngtfdi benh dtfdc ghi irong hd sd benh dn phai 
dtfdc giff hi mat. va chi dtfdc phep cdng bd khi 
dffdc ngtfdi benh ddng y, hodc de chia se thdng 
tin phue vu chan dodn, cham sdc. dieu tri ngtfdi 
hcnh giffa nhffng ngtfdi trtfc ticp dicu trj cho 
ngtfdi benh. hodc trong trudng hdp dtfdc phap 
Iuat qu\ dinh. Quyen tiep can thdng tin sffc khde 
ngtfdi hdnh phai dtfdc ngtfdi dtfng dau cd sd 
khdm. chffa benh ddng >' Chu the cd qu>cn tiep 
cdn thdng tin gdm: (i) Smh vien thtfc tap, nghien 
ctfu Mcn. ngtfdi hanh nghe trong cd sd khdm, 
chffa benh dtfdc mtfdn hd sd benh an tai chd de 
dgc hodc sao chep phue vg cdng lac chuyen 

j; mdn: (ii) Dai dien cdquan qudn ly nhd ntfdc ve 
y le true tiep qudn ly cdsd khdm. chtfa benh, cd 

L quan didu tra, \icn kidm ^at, tda an, thanh ira 
chu\cn ngdnh y tc. cd quan bao hiem, id chffc 
giam dinh phdp >. phdp y tam than. Iuat sUdffdc 

I
mffdn hd sd benh an tai chd de dgc hodc sao 
chdp phue VLI nhidm \u dffdc giao; (iii) Ngffdi 
dai dicn cua ngffdi benh dtfdc nhdn ban tdm tdt 
hd sd benh an. Cac chii the nay phai gitf bi mdt 
thdng tin \a chi dffdc sff dung dung muc dich nhff 

I da de nghi \di ngffdi di?ng dau cdsd khdm benh. 
chffa benh. 

Quyen giff bi mat thdng tin sffc khde cua ngffdi 
\- benh la mdt irong nhffng qu>CMi dang bi \am 

pham nhieu. Cac vu viec \a\ ra irong thuc te, 
thdng tin dffdc dffa vd lan iruyen tren mang Id 
thdng tin that cua ca nhan, nhffng khdng dffdc hg 
ddng y va khdng thugc trtfdng hilp dffdc phdp luai 
cho phep. Nhffng vu viec nay \a> ra d mffc do 
phdn tan, nhd le. Dii chua the thd'ng ke sd'lUdng. 
nhffng hdnh vi vi pham na> chiem ti le ddng ke 
nhifng khdng dUdc cd quan chffc ndng xtf ly. Stf 
lan lru\cn thdng tin cdn do idm ly bd't an ciia 
ngtfdi dan \e dich benh vd stf mong mud'n chung 
ta> h.iii \e sifc khde cdng ddng. Tuy nhien. thay 
VI d'n dl thdng tin ve nhan thdn ciia ngtfdi nhiem 
benh hodc dang bi cdch ly, nhieu ngtfdi diing 
mang \.i hdi lai vd ttf chia se nhtfng ndi dungdd. 
La mdl ngtfdi diing facebook. lac gia nhdn tha'y 
thdng tin \c ten, ngdy smh, ndi ctf trii. sd dien 
thoai cua ca nhan thffdng dffdc cong khai vd Ian 

tniyen phd bie'n. Viec bi Id thdng tin chi dffdc chu 
the biet den sau khi hdnh \i xdm pham xay ra. 
Nhffns ngffdi ddng lin thdm cbi cdn khdng biet 
chinh hg da thffc hien hanh \'i vi pham. Cdc cd 
quan chtfc ndng gap khd khdn ve kiem sodt 
nhffng trffdng hdp nd\ vd sff thtfc thi qu\ djnh 
phdp luat cdn ban che. 

3.3. Nguyi'u nhdn vd h? Itiy ciia xdm phgm 
thdng tin cd nhdn tren mgng xd hgi 

Ve nguyennhan. theo giao stf Alfred Hermida 
tai Trffdng Dai hgc British Columbia (Canada), 
sff sd hdi la nguyen nhan chinh khien nhieu ngffdi 
nhay cam vdi cdc thdng tin \ e Covid-19. Nguyen 
nhdn khde la stf suy giam kha ndng sang Igc 
thdng lin dtfdc gdy ra bdi mang xa hdi. Ddi vdi 
nhieu ngtfdi, viec phdn biet thdng tin dung, sai 
tren mangxd hdi la rd't khd khan. Stf thie'u Ihdng 
tin ve vi rut mdi SARS-CoV-2, cung vdi hieu tfng 
"tdm ly dam ddng" dd Iam thay ddi cdch thtfc 
thdng tin dtfdc lan truyen tren mang. Vi vay, mgl 
sd ngtfdi de trd thdnh nan nhan cua nhtfng ngudn 
tin sai lech. Thdng tin cua cac ca nhan lien quan 
den Covid-19, dii chtfa dUdc kiem chtfng ve do 
xdc thtfc vd chffa dffdc sff ddng y ciia hg, vdn 
dffdc truyen di de dang ma thidu sff kiem duyet, 
tdn trgng itf ngtfdi dang lin. Viec bao ddm an loan 
\d hgi tren khdng gian mang va irdch nhiem ciia 
id chtfc, cd nhan cd lien quan dffdc quy dinh trong 
Ludt An ninh mang 2018. Tuy nhien, sff pho bien 
y thffc vd vdn hda tdn trgng thdng tin cd nhan den 
mgi ngudi dang la ihach thtfc ldn. 

Ve he luy, thdng tin cd nhdn lien quan den 
Ci.)\id-19 bj lan truyen rgng da de lai nhffng hau 
qua nghiem trgng. Dau tien ia nhffng anh htfdng 
khdng td't ve tam ly cua ngtfdi benh hodc ngffdi 
dang bi nghi nhiem benh nhtf stf hoang mang, Io 
sd va cang thang. Sff phdt tdn thdng lin cd nhan 
cdn anh hffdng xa'u den danh dtf, nhan pham va 
uy lin cua hg, vd'n Id quyen bat kha xam pham 
vd dtfdc phap luat bao ve. Viec tung lin sai stf thai 
cdn lao ra sif hoang mang va mat niem tin cua 
ngffdi ddn trong cdng tde phdng cho'ng djch benh. 
Thdng tin sai sff that ciing gdy kin'i khan vd Iang 
phi thdi gian cho cd quan chtfc nur^j uong viec 
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truy tim dd'i ttfdng vi pbam, anh htfdng dang ke 
den \ icc bao ve Idi ich cdng ddng. 

4. Che tai xu* Iy vi pham phap luSt vd xSm 
ph^m Ihdng tin ca nhSn 

Hdnh VI tung thdng tin cd nhdn sai sff that, 
hodc cung cap thdng lin khi chtfa dtfdc stf ddng y 
ctia hp len mang xa hgi cd the ca'u thanh tdi pham 
mang theo Khoan 7 Dieu 2 Ludt An ninh mang. 
Hinh thtfc xtf ly hinh stf dd'i vdi ngtfdi vi pham 
dtfdc dp dung theo Dieu 155 Bd ludt Hinh stf 
2015. Ngtfdi cd hdnh vi xiic pham nghiem trpng 
nhdn pham, danh dtf ciia ngtfdi khac thi bj xtf iy 
ve tpi lam nhuc ngtfdi khac. Mffc xtf phat cd the 
Id canh cdo, phat lien ttf 10.000.000 ddng den 
30.000.000 ddng hodc cdi tao khdng giam giff ddn 
03 ndm. Mtfc phallQ tff 03 thang de'n 02 ndm dd'i 
vdi hdnh vi dting mang may tinh hodc mang vien 
thdng, phtfdng tien dien td de xuc pham nghiem 
trpng nhdn phiim, danh dff ngtfdi khde. Cu thd tai 
muc 1.5 Cdng vdn so 45/TANDTC-PC, hdnh vi 
\am pham dtfdc bieu hien dtfdi dang dtfa trai 
phep thdng tin cd nhan, bi mat ddi ttf. Dd'i itfdng 
dffdc xem Id "ngffdi khde" gom nhdn vien y tê ; 
ngffdi tham gia phdng, chd'ng dich benh Covid-
19; ngffdi mac benh; ngffdi nghi ngd mac benh 
Covid-19, Ngffdi nghi ngd mdc Covid-19 la ngffdi 
chffa dffdc xdc dinh la dtfdng tinh vdi Covid-19 
nhtmg dang bi dp dung bien phap cdch Iy do vffa 
trd ve tff vung cd dich benh Covid-19: hodc do da 
tidp xHc vdi ngtfdi bi nhiem Covid-19; hoae dang 
sdng trong khu vffc dd cd quydt djnh each ly. 

Ndu khdng thupc trffdng hdp tren, tai Khoan 1 
Dieu 28S Bg Iuat Htnh sff, tdi dtfa len mang may 
tinh, mang vien thdng thdng tin trdi vdi quy djnh 
phdp ludt; hoae cdng khai hda thdng tin rieng hdp 
phap cua ca nhdn tren mang may tinh ma khdng 
dUdc phep Clia chu sd htfu thdng tin: hodc hdnh \ i 
khde stf dung trdi phep thdng tin tren mang mdy 
Iinh thi cd the bi phat lien tff 30.000.000 ddng den 
200.000.000 ddng. cai tao khdng giam gitf den 03 
ndm hodc bj phattu tff 06 thdng den 03 ndm. Nhff 
vd\, neu thdng tin ve tinh trang sffc khde vd ddi 
Iff cua ngtfdi benh dtfdc ghi trong hd sd benh dn bj 
dffa len mang xa hoi. ngtfdi vi pham cd the bj dp 

dung mffc phat cao nhd't la 03 ndm tii giam. Hdnh 
Vl xam pham bi mat ca nhan ddn de'n hau qua 
ngudi bi xdm pham tu sat cd the bj phat tien ttf 
200.000.000 ddng de'n 1.000.000.000 ddng hodc 
phal tu ttf 02 ndm den 07 ndm. 

Ve xtf phal hanh chinh, theo Khoan 1 Didu 84 
Nghj djnh so' 15/2010/ND-CP. phat tien ttf 
10.000.000 ddng den 20.000.000 ddng dd'i vdi 
ngtfdi cd hanh vi thu thap thdng lin cd nhan khi 
chtfa cd stf ddng y cua chii the thdng lin cd nhdn 
ve pham vi. muc dich thu thdp va stf dung thdng 
tin; hoae cung ca'p ihdng tin cd nhdn cho ben thff 
ba khi chu the thdng tin da yeu cau ngtfng cung 
cd'p. Theo Khoan 2 Didu 84. mtfc phat tien ttf 
20.000.000 ddng de'n 30.000.000 ddng ne'u cd 
hanh vi stf dung khdng dung muc dich thdng tin 
cd nhan da thda thudn hodc khi chtfa dtfdc chu 
the thdng tin ca nhdn ddng y; cung ca'p, chia se 
hodc phdt tan thdng tin ca nhan da thu thap, kiem 
sodt cho ben thtf ba khi chtfa cd sff ddng y ciia 
chli thdng tin; hoae thu thap, stf dung, phdt tdn, 
trai phap luat thdng tin cd nhan ciia ngtfdi khac. 
Theo Didu 101 Nghj dinh ndy, ngffdi ldi dung 
mang xa hdi dd cung cd'p. chia se Ihdng tin gia 
mao, thdng tin sai ad that, xuyen tac, vu khdng, 
xuc pham danh dff, nhan pham ca nhan thi bi phat 
lien tff 10.000.000 ddng de'n 20.000.000 ddng. 
Ne'u tidt Id bi mdt ddi ttf cua cd nhdn vd bi mat 
khde md chua ddn mtfc bi truy ctfu trdch nhiem 
hinh stf, ngffdi vi pham bi phat tien ttf 20.000.000 
ddng ddn 30.000.000 ddng vd bi budc gd bd thdng 
tin nay. Viec xtf phat hanh chinh da dtfdc cdquan 
chtfc ndng dp dung chii ydu trong thdi gian gan 
day. Chdng han, hdnh vi tung tin tha't thiel vd 
benh nhan Covid-19 thtf 17 ciia chj N nhtf dffdc 
de cap da bi phat hdnh chinh 12.5 tneu ddng ve 
tdi "cung cap ndi dung thdng lin sai stf that, vu 
khd'ng. xuyen lac, xiic pham uy tin cua cd quan, 
td chtfc va danh dtf. nhan pham ca nhdn". 

5. Mgt sd'giai phap bao v^ quyen thdng tin 
ca nhan trdn mdi trtfdng mang 

Viec bao ve thdng tin cd nhdn can stf chung 
ta\' hdnh ddng cua cac cdquan. to chtfc vd y thtfc 
Clia mdi cdng dan. Tuy nhien. sff phtfc tap \a 
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nguy hiem cua Covid-19; va sU khan tru'dng trong 
phdng. chd'ng dich dd Idm md nhat \eu cdu \e 
hdo \e quyen Idi hdpphdp ttf ngffdi bj xam pham 
quyen NgUdi benh danh phan Idn sff quan tam 
cho viec chffa benh, hodc \ iec each 1> cua minh 
hdn la viec bao ve quyen ldi phdp Iy. \"i vdy. mdi 
ngffdi dDng mang phai \ thtfc dUdc vai trd bao ve 
thdng tin ca nhdn cua minh bdng viec kjp thdi 
cung cap ihdng tin ve bao \ e an ninh mang. ngu\ 
cd de dga \a hdnh vi xam pham an ninh mang 
cho cd quan cd tham quyen. Da\ Id trdch nhiem 
Clia ca nhdn stf dung khdng gian mang, theo 
Khoan 2 Dieu 42 Luat An ninh mang. 

Cd nhan bj \ani pham cd qu\en yeu cau td 
chtfc, ca nhdn Itfu irff thdng tin cd nhdn ciia minh 
tren mang thffc hien kiem tra. dinh chinh hodc 
hiiy bo thdng tin dd; hodc yeu cau bdi ihudng 
Ihiet hai do hdnh vi vi pham. Ngirdi bj xam pham 
CO quyen yeu cau Tda dn bdc bd thdng tin cd idc 
ddng \au dti, Neu khdng xdc dinh dUdc ngUdi da 
dffa tin dnh hudng xa'u ddn danh dff. nhdn phd'm. 
uy lin Clia minh, ngffdi bj dtfa tin cd quydn \eu 

cau Tda an luyen bd'thdng tin dd la khdng dung. 
To chtfc, cd nhdn cd quyen yeu cau \da bd. truy 
cap xda bd thdng tin trdi phdp lual hodc thdnglin 
sai stf that tren mang xam pham quven \d ldi ich 
hdp phdp cua ho hodc ciia id chtfc, cd nhan khde. 

Ngffdi dung mang nen lifa chpn thdng tin cd 
ngudn gd'c xac thffc ttf cd quan chinh thd'ng, 
chdng han trang thdng tin dien ttf chinh ihd'ng 
ciia nganh Y id. Ngtfdi dung facebook can cdn 
nhdc. kiem chtfng thdng tin trffdc khi kich nut 
"like", "share", khdng chia se thdng tin chffa 
dffdc kiem chtfng va khdng dung stf thdt trdn 
mang \d hdi. Neu can thie't phai chia se thdng 
tin, ngtfdi ddng tin phai nhdn dffdc stf ddng y ttf 
chii the Ihdng tin. Trtfdc khi da ng, ngffdi dd ng tin 
nen lam an va khdng dtfdc chi tidt hda cdc thdng 
tin \ e nhan than cua ngffdi dffdc ddng. Ngoai ra, 
\iec ndng cao y thffc ciia ngtfdi dan nhff tuydn 
truyen ve tac hai ciia viec xam pham quyen vd 
>' thffc bdo ve quydn, htfdng de'n bao ve quyen 
thdng tin cd nhan vd bao dam an loan thdng tin 
mans: Id didu can thie't • 
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THE COVID-19 PANDEMIC AND THE ISSUE 
OF PROTECTING THE PERSONAL INFORMATION RIGHTS 

ON SOCIAL NETWORKS 

• LLM, TRUONG THI ANH NGUYET 
Faculty of Law, University of Economics, University of Do Nong 

ABSTRACT: 
Information about the Covid-19 pandemic has been widely spread in communicaiion channels 

and social networks. However, some individuals have created and spread fake news on patients 
infected with the Covid-19 virus and people who are quarantined due to the Covid-19 outbreak. 
Personal information of these people is not allowed to disclose but is still spread on the Internet, 
This article presents the legal provisions on protecting the personal information rights of patients 
infected with the Covid-19 virus and people who are kept ui the quarantine zone on the Intemet, 
the current situation of this issue and some solutions to tackle this issue. 

Keywords: Covid-19, personal infonnation rights, social networks, fake news. 
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