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TOMTAT: 
Trong nhffng ndm gan day, nganh Du Uch Viet Nam ngdy cang khang dinh vai trd quan trpng 

dd'i vdi stfphai trien cua nen kinh te. Lffdng khdch qud'c td, cung nhff Itfdng khdch du heh nOidia 
ngay cang tang. Theo thd'ng ke ciia Tong cue Du Iich, ndm 2019, du lich Vi6t Nam ddn trdn 18 
trieu Iffdt khach qud'c le va phue vu 85 trieu Iffdt khach ndi dia. T6ng doanh thu Iff khdch du lich 
ffdc dat hdn 720.000 ly dong, ddng gdp trtfc tiep 6,6% GDP ei3a Viet Nam. 

Tuy nhien, ngdnh Du lich da va dang gdp khdng it khd klian vd thach thffc trtfdc tde ddng cua 
cdeh mang cdng nghiep 4.0. Do vay, bai vie't se dtfa ra nhffng giai phdp kip thdi cave chinh sdch, 
ed sd ha lang, mdi trtfdng du lich va ea nguon nhan Itfc chd'tlffdng cao ddp ffng yeu cau phdt trien 
Clia Ngdnh trong thdi gian idi.. 

Tiifkhoa: Ngdnh Dulich. Viet Nam, cdeh mang 4.0. 

1. NhiTng thudn ldi va khd khdn cua nganh Du 
Iich Met Nam 

/./. Thugn lui 
Du lich phat trien gdp phan chuyen dich ed ca'u 

kinh te. bao ton va phat huy cde gid trt van hda. day 
manh hdp lac va hdi nhap. Nhan tha'y tam quan 
trong eua nganh nen nam 2017. Bd Chinh iri da cd 
Nghi quye'l OS/NQ-TW \'e phdt trien du lieh trd 
thanh nganh kinh te mui nhpn. Cung trong nam dd. 
Luat Du lich (sffa dd'i) da ehinh thffc dffde Qud'c hdi 
Ihdng qua, tao hanh lang phap l\ thuan ldi cho 
nganh phdt trien trong thdi k\ mdi, 

Nganh Du lich Viei Nam ngay cang phat trien, 
sd Itfdng khdch qude te \a ndi dm tang manh. 
Nhieu diem den eua Viet Nam dtfdc cde tap chi 
danh tie'ng ve du tieh tren the gidi bau ehpn la diem 
de'n yeu thieh. Ben eanh dd. chinh sdeh ea'p thj thtfc 

dtfdc cai thidn da gdp phan lam gia tdng Iffdng du 
khdch qud'c teden Viet Nam. 

Thi trffdng du lich Viet Nam da thu hut dffdc siT 
quan tam eua nhieu hang hang khdng iham gia khai 
thac, nhieu dffdng bay thdng de'n Viet Nam dffdc 
md, tieu bieu nhtf hang New Air New Zealand ket 
nd'i Viet Nam - New Zealand; Thffdng Hdi - TP. Ho 
Chi Minh; Thd NhT Ky - Ha Ndi. TP. Ho Chi Minh; 
Da Ndng - Hdng Kdng; Sydney/Melbourne - TP. 
Ho Chi Minh; Ddng Hdi - Chiang Mai... 

Ngodi ra, nhidu hoat dpng vdn hda, th^ thao 
mang lam qud'e te dtfdc to chffc cf Viet Nam nhff; 
Dai hdi The thao bai bien ehau A 2016; Lien hoan 
Am thffc qudc te; Giai quan vdt Vietnam Open 
2016,2017, WSC 2017. APEC 2017... lao dieu kien 
thuan ldi cho du lich phdt trien. 

Thdi gian qua, Viet N'am da thu hut dtfdc nguon 
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vdn FDI vdo edc dff dn du lich, nhieu khu nghi 
dtfdng ven bien va khdch san 5 sao dffdc dau ttf. 
Hdn lhe nffa. cde dia phffdng cung da quan tam va 
ndng cao nhan thffc ve phdt trien du lich, cac dich 
vu dtfdc nang tam chat Itfdng. van de an ninh. an 
toan cho du khach ngdy cang dtfdc dam bao, 

1.2. Khd khdn 
Mae diJ giau lai nguyen thien nhien, ban sde 

vdn hda dan idc da dang, nhtfng san pham du lich 
ciia ntfdc la lai ddn dieu va chat Itfdng djch vu 
chffa cao. Cdng tde quang bd, xuc lien cdn bde Id 
nhieu han che, thie'u sff dan ddt cua cdc cd quan 
qudn ly nhd nffde, ehffa cd sff ke't nd'i dong bd 
trong ca he ihd'ng, cung nhff chffa gdn ke't du ljch 
vdi eae stf kien, hlnh anh mang tinh qud'e te... Viec 
dinh vj diem den cdn lung tung, khdng cd quy 
hoaeh phdt trien eu the. Cdng tde nghien cffu ehtfa 
dffpc ddu tff tffdng xffng. nen phan ndo dd lam cho 
Ihffdng hieu du tich Viet Nam chffa phat trien dung 
vdi liem ndng. 

Doanh nghiep Iff hanh Vidl Nam cdn ye'u. chii 
yeu la doanh nghiep vffa vd nho (chiem tdi 84</f). 
Sff li6n kel giffa cac doanh nghiep va giffa doanh 
nghi?p vdi chinh quyen cdn mang linh hmh ihtfe. 
Them vao dd. vice gidi quye't diet de cac va'n de ve 
d nhiem mdi trffdng, giao thdng un lae vd an toan 
Ihi/c pham.,, chtfa dtfdc kiem soal td't. Do vay, Chinh 
phii mdl sd ntfdc nhtf My. Anh. Ue, Canada, Thuy 
Sy. da dffa nhffng va'n de ndy vdo khuye'n cdo eho 
cdng dan khi di du lich Viet Nam, khien eho hinh 
anh du Ijch ciia nffde la gidm gid tii. 

Ngudn nhan lffc du Hch cdn nhieu ba'i cap. thieu 
tram trpng ngudn nhan lffc cha'l Iffdng cao. Theo sd 
lieu tff Vien Nghien cffu Phdt trien Du lich Viet 
Nam. moi ndm loan Nganh can them gan 40.000 
lao ddng. nhffng cac cd sd dao tao mdi ddp ffng 
khoang 15.000 lao ddng. trong so' dd chi ed gan 
l2'/r sinh vien td'i nghidp Iff cac trffdng dai hoc, cao 
dang. Dieu ddng quan ngai lasau khi tuyen dung, 
cac sinh \ ien nay ehffa ddp ffng dtfde yeu eau cdng 
Mce, nen doanh nghiep van ma't thdi gian. edng sffc 
dao tao Iai. 

2. Nhu'ng thdi ctf va thach thffc cua nganh Du 
Ijeh \ i\'t Nam tru'dc each mang cdng nghidp 4.0 

2.1. Tiidicu 
- Md rpng khdng gian. Ihdi gian va thj trffdng du 

ljch: Viec phat trien internet ke't nd'i van vat lam 
.Kda nhda khdng gian va thdi gian, tao nen nipt the 

gidi phang. mpi ngffdi chi can kei nd'i internet Id cd 
the truy cap va tim hieu tat ca nhffng di tieh lich sff. 
danh lam thang canh ndi lie'ng tren lodn the gidi, 
Viee sff dung hinh anh. edc thtfdc phim 3D, 4D tai 
dtfng lai cae stf kien lieh sff. vdn hda. cdc di sdn 
thien nhien se giiip cho ta't ca mpi ngtfdi dd dang 
kham pha va thich ihu tim hieu ldi nguyen du ljch 
cua mdi dja phtfdng, mdi qud'c gia. Day cung Id mdt 
trong nhtfng phtfdng phdp kich cau du lich hieu qua, 
lam nay sinh nhu eau di du lieh. la cti hdi vang de' 
md rdng lhi trffdng du lich. 

- Giam chi phi quang cao. lie'p lhi: Neu nhtf irffdc 
kia de phdt trien die'm de'n. chiing ta phai mat rat 
nhieu thdi gian va kinh ph! eho viec quang edo iren 
truyen hinh, bdo, dai, phal td rdi.... lhi nay, thdng 
qua ffng dung cdc Website thdng minh nhtf 
Web30s. Smart Live Chart. Smart Markeling Tool, 
gid thanh chi phi quang cao. tie'p thj vd thdi gian 
ddnh chohoat ddng nay dd giam di rai nhieu. Day Id 
mdt ldi the'to Idn do cdng nghiep 4.0 mang lai. 

- So hda cd sd dff lieu du ljch: Viec so hda cdc cd 
sd dff lieu du lich nhff gidi thieu cde dang lai nguyen 
du ljch tif nhien va nhan van. ban dd cde diem du 
ljch, he ihd'ng cac nha hang, khach san, he ihd'ng 
giao thdng,., cua mdi dia phffdng. mdi qud'e gia dang 
dtfde tnen khai rpng rdi. mang lai lien ich cho ede 
nha quan ly, kinh doanh du ljch va du khach d khdp 
ndi tren the gidi. 

- Ban hang qua mang va thanh todn trffc tuye'n: 
Thtfdng mai dien tff, kinh doanh qua mang, dang 
la -XU the thdi dai. Cdng nghiep 4.0 giup cho cdc 
nha kinh doanh du lich trien khai ban cdc djch vu 
cho mpl do'i itfdng cd nhu cau iren khdp the gidi 
vdi chi phi it nha't. thdi aian tie't kiem nha't va 
doanh thu cao nha'l. 

- Giam nhan Itfe lao dpng. thdi gian, chi phi, 
giam gia thdnh cac djch vu du lieh: Ung dung cdng 
nghe hien dai da lam giam dang ke' nguon nhan 
Itfc lao ddng. riit nga'n thdi gian iam viec, giam 
manh cde ehi phi dan tdi giam gid thanh cac dich 
vu du lieh. 

- Lien ke't tour, tuye'n du lieh: Cdng nghiep 4.0 
da giup cac doanh nghiep Iff hanh de dang kel nd'i 
tour, tuyen die'm. tang Itfdng khdch va tang hieu 
sua'l kinh doanh du Iieh. 

- Phal trien thffdng hieu diem den: Cdng nghiep 
4.0 dtfa thdng dn. hlnh anh die'm de'n cho mpi ngffdi 
d ta't ca mpi ndi. kich thieh vd lao ra nhu cau khdm 
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phd cae diem du Iieh ndi tieng, ed chat Itfdng dich 
vu td'i. qua dd se tao ra hieu ffng dam ddng. tao nen 
thtfdng hieu diem de'n nhanh chdng va mang tam 
vdc quy md loan cau. 

- Lien kel cdc doanh nghiep du Ijch: Lien kel 
viing, lien ket giffa edc doanh nghiep du Hch. chia 
se khdch. djch vu, chia se ldi nhuan cung nhtf khd 
khan la xu the' td't ye'u de ehuyen mdn hda va giam 
gid thanh dich vu du ljch. Cdng nghiep 4.0 giup cho 
md'i lien kel nay ngdy cang thuan ldi. md rdng 
khdng gian. lam cho ngdnh Du ljch phdt trien ben 
vffng hdn. 

- Nang cao cha'l iffdng dich vu: Khi ffng dung 
cdng nghiep 4,0 eho phep du khdch cam nhan bang 
ta'l ca cae giac quan ctia minh. sff cam nhan va hai 
Idng ciia du khdch se ldng len rat nhieu. 

2.2. Thdch thi'ic 
- Cdng nghiep 4.0 cho phep tdi tao lai nhffng sff 

kien lieh .sff. khdng gian vdn hda eo xffa, nhffng 
thdng eanh thien nhien hung vT de du khdch cd the 
trai nghiem. tao cho du khdch cd cam giac nhtf dang 
d chinh nhffng diem du Iich do. Do vay, de du khdch 
ed nhu cau btfdc ra khoi the'gidi do, khdm phd the 
gidi thffc, ddi hdi nganh Du lich phai khdng ngffng 
thay dd'i de' tao ra nhffng sffe hiit nha't dinh. 

- Cdng nghiep 4.0 yeu ciiu ngudn nhan Itfe du 
Ijch phai ed trinh dp cao. do nhan lffc irinh do tha'p 
se dan dan dffde thay the' bdi mdy mdc. robot. Tff 
dpng hda. bdo cdo ttf ddng va trd Iy ao se dan trd 
ndn pho bien. 

3. Giai phap phat trien nganh Du Iich Viet 
Nam trffdc tac dOng cua cupc Caeh mang cong 
nghidp 4.0 

Tin?nhd'l, xay dtfng chie'n Itfde phdt irien du lich. 
tam nhin de'n nam 2030 eho phu hdp vdi tinh hinh 
thtfc te. Dong thdi, can nang cap Ban Chi dao qud'c 
gia ve du lich do hien tai vdn dang hoat ddng theo 
hinh thffc kiem nhiem thdnh Uy ban ehuyen trdch 
de ehi dao va tdp irung cac ngudn lffc. 

Thdhai, ldi cdcau ngdnh Du lieh Viet Nam theo 
diing tinh than Nghi quye't 08 ciia Bd Chinh trj va 
Luat Du ljch, Cu the': 

- T.ii cau tnic lai san phd'm du lieh theo hffdng 
lap trung ehuyen doi djeh \ u iff 7h-18h thanh 18h-
22h dem tren cd sd dam bao an ninh trat tff dd'i vdi 
eae tu diem \ ui chdi giai tri. nham htfdng den phue 
vu dd'i tffdng khdch du ljch qud'e le'. qua dd gia lang 
eia trj khai ihac chi tieu ciia du khdch. Da'y manh 

\ay dtfng vdn hda am thffe Uianh thffdng hieu quffc 
gia ve du lich de vffa dinh vi nhanh \ c nhan bi^t dtft 
ntfdc. vdn hda va con ngffdi \'ict Nam vffa thuc day 
Iffdng tieu thu trai cay. ndng san thtfc pham lua gao. 
Id mdt trong nhffng the'manh ciia nffde ta. 

- Phdt trien san pha'm du Ijch chat Itfdng, djc 
sac. cd gia Iri gia tang eao, dap ffng nhu cau. Tap 
trung san pha'm du lich bien. dao. du Ijch vdn hda vd 
du ljch sinh thdi. Hinh thdnh he thd'ng khu, tuyen, 
diem du lieh qud'c gia. dja phtfdng va do thj. Tuyen 
iruyen vl gia trj, y nghTa vim hda. ljch sff. truyen 
thdng diem tham quan len mdi trffdng mang hfli 
day la cd hpi de chung ta quang bd nhifng hinh iinh 
td't dep cua diem de'n. 

- Xay dffng ke' hoaeh td chffc le hdi qud'c gia, 
viing hoae dia phffdng nhdm phdt tri6'n sdn phim 
du Hch ddc trffng theo tffng viing. miin de lao 
dtfng thtfdng hieu. tranh lang phi nguon li/c vd gSy 
nham chdn. 

- Tdi ca'u true lai hinh thai cdc doanh nghipp Iff 
hanh. De xua'l Bd Vdn hda. The thao vd Du lich, 
Td'ng cue Du lieh huy ddng cac doanh nghiep thuOc 
ITnh vffe nhd hang, khaeh san cung vdi edc cdng ly 
Iff hanh cd uy lin hang dau cua Viet Nam tham gia 
vao cde chffdng trinh du ljch kich eau dffdc to ehd'c 
djnhkj' hdng ndm. Hoat ddng nay nhdm diu hutdu 
khdch Irong nffdc di du ljch eung nhtf khuyd'n khich 
khdch qud'e te den Viet Nam. Day cung chinh 1̂  
hinh thffc nhdm giup cdc doanh nghiep qudng bd 
thffdng hieu cua minh. 

- Dao lao va phdt trien nhan lffc du Iich, can doi 
ve ed ca'u nganh nghe va trinh dp eao. Cd chien 
Itfdc, ke hoaeh phat trien nhan lffc du tich phu hdp; 
chli trpng nhan lffc quan ly vd lao ddng ed lay ngĥ  
cao; da dang hda phffdng thffc dao lao; day manh 
dao tao nha't Id van hda, nghiep vu. hffdng dSn du 
Ijeh, ngoai ngff. 

Thd ba, phdt trien thtfdng hidu du lich qudc gia 
tren cd sd thtfdng hieu viJng. dja phffdng, doanh 
nghiep va san pham. Chii trpng phat trien thffdng 
hieu cd vi thecanh tranh cao. Tang cffdng phd'i hdp 
giffa cac nganh, cae cap va dja phtfdng de dam bdo 
hieu ffng thd'ng nha't. Tang ngan sach cho xiie lî n, 
qudng ba du ljch. dp dung cd ehe linh hoat, md vdn 
phdng dai dien du ljch Viet Nam tai cdc thj trffdng 
trong diem. 

r/iiz-̂ i/, dd'y manh ddu tff. nang ca'p, cai ihienh^ 
thdng cd sd ha tang, cti sd vat chat ky thuat du lich 
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iheo hffdng ddng bd. hien dai. dap ffng yeu cau 
canh tranh. Quy hoaeh, dau ttf phdt trien giao 
ihdng. thdng tin. truyen thdng, nang Itfdng, cap 
thodt nffdc, mdi trtfdng. Dau tff phdt trie'n ha tang 
xa hpi, vdn hda, y Ie. diem du tich, cd sd IffU trii. 
dn ud'ng, giai tri. di lai tham quan dam bao chat 
Ufdng va tidn nghi. 

Thd ndm, day manh tu\en tru%en. nang eao 
nhdn ihffc loan xa hdi U'ong phat trie'n du Heh, keu 
goi toan the mpi ngtfdi ehung tay bao ve nidi trtfdng 
vdi hinh anh du lich than thien \a an todn. khdng 
edn eanh cheo keo. ctfdp giat. "chat chem" khdch. 
nhdm lao niem tin cho khdch de ho lie'p tue quay trd 
lai Viet Nam ciing vdi ban be. ngffdi than • 
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ABSTRACT: 
In receni years, Vietnam's tourism industry has increasingly affirmed its important rote in 

the country's economy developmenl. The number of international and domestic lourisls is 
increasing. According to the General Department of Tourism, Vietaam welcomed over 18 
million international visitors and served 85 million domestic visitors in 2019. The total revenue 
of Vietnam's tourism industry in 2019 was estimated at over VND 720.000 billion, durectly 
contributing to 6,6% ofVietnam's GDP. 

However, the tourism industry has faced many difficulties and challenges due lo the impact 
of Industry 4.0. This article proposes solutions in terms of poHcies. infrastructure, tourism 
environment and high-quality human resources lo promote die tourism industry's growth. 

Keywords: Tourism indusn-y, Vietnam. Industry 4.0. 
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