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TOM TXT:

Trong nhitng nim gdn day. nganh Du lich Viét Nam ngay cing khing dinh vai trd quan trong
d6i vi sir phit trién cda nén kinh (€. Lugng khich quéc €, cang nhu lugng khéch du lich néi dja
ngay cing ting. Theo thong ké cda Tdng cuc Du lich, nim 2019. du lich Viét Nam dén rén 18

wriéu lugt khich qudc t& vii phuc vy 8S triéu lugt khich ndi

a. Téng doanh thu tif khdch du lich

wdc dat hon 720.000 1§ ddng, déng gbp e 1iép 6.6% GDP cha Viet Nam.

Tuy nhién. ngiinh Du lich di vi dang

khéng it kh6 khiin va thich thie trude tic dong clia

cich mang cong nghiép4.0. Do vily. bii viét sé dua ra nhirng gidi phip Kip thdi ca vé chinh sdch,
cdsd ha ting, mdi tdng du lich vit cd ngudn nhan lue ehiltlugng cao ddp dng yéu ciu phattrién

ctia Ngdnh trong thdi gian t61..

Tir khéa: Nganh Du lich, Viét Nam, cich mang 4.0.

1. Nhing thuiin Igi va khé khin coa nganh Du
lich Viét Nam

1.1, Thugn loi

Du lich phit trién pop phan chuyén dich ¢d ciu
Kinh té". bio tdn vi phit huy cic gii 1 vin héa. diy
manh hep tic va hdi nhip. Nhan thay tam quan
trong ¢l ngdnh nén nim 2017, Bé Chinh tri di cé
Nghi quydt 08/NQ-TW' vé phat trién du lich trd
thanh nganh Kinh (&' miii nhon. Ciing trong nim dé.
Ludit Du lich (stfa ddi) da chinh thite duge Quéc hoi
théng qua. tao hinh lang phip IV thuin Idi cho
nginh phat trién rong thai k§ mdi.

Nginh Du lich Vit Nam ngiy cing phit trién.
M ludng khich quéce € va ndr dja ting minh.
Nhi¢u di¢m dén ciia Vidt Nam duge cic chi
i i biu chon 1a diEm
d&n yvéu thich, Bén canh do. chinh sich ¢ip thi thye
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dude cdi thién di gép phan Jam gia ting ludng du
khich quac t& dén Viét Nam.

Thi trudng du fich Viét Nam di thu hut duge sy
quan tam cta nhidu hing hiing khong tham gia khai
thiic, nhiéu dudng bay thing dén Viét Nam dugc
md, tiéu bidu nhu hing New Air New Zealand kél
n&i Viét Nam - New Zealand; Thugng Hii - TP. Ho
Chi Minh; Thé Nhi K§ - Ha Nai. TP. HS Chi Minh;
Di Ning - Hong Kong: Sydney/Melbournc - TP.
Hb Chi Minh: Dong Hdi - Chiang Mai...

Ngoii ra, nhiéu hoat dong van hoa, thé thao
mang 14m qudc & dude 16 chire § Viet Nam nhu:
Bai hoi The thao bai bién chiu A 2016: Lién hoan
Am thue quic & Gidi quin vat Vietnam Open
2016,2017, WSC 2017. APEC 2017... 1a0 diéu kign
thuan igi cho du lich phat iricn.

Thai gian gua. Viét Nain 3 thu hdt due nguén
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vin FDI vio cde dy an du lich, nhiéu khu nghi
dudng ven bicn vi Khdch san § sao dude diu .
Han thé nifa. cdc dia phuong cing di quan tam va
nang cao nhin thite vé phit trién du lich, cdc dich
i duge ndng tam chil ludng. van dé an ninh. an
toin cho du khich ngay cang dide ddm bio.

1.2. Kho khin

Mac db giu thi nguyén thién nhién, bin sic
van héa dan toe da dang, nhung sdn phim du lich
et e ta lai ddn didu va chat higng dich vy
chuta cao. Cong tde quiing bi. xtic 1ién con boc 1§
nhi¢u han ¢hé. thi€u sy din dit clia cdc co quan
qudn ly nhd nude. chua ¢6 sy k&t n6i ddng bo
trong ¢i hé théng. ciing nhu chua gdn két du lich
v6i cie sy kién, hinh dnh mang tinh quéc t€... Viée
dinh vi di€m dén con ldng wing, khong ¢é quy
hoach phdt trién cu thé. Cong tic nghién ciu chua
Aitge diu wrurang ximg. nén phiin ndo dé 1am cho
thuung hi¢u du lich Viét Nam chifa phit tri€n ding
véitiém ning.

Doanb nghiép 1 hanh Viét Num con yéu. chi
véu 13 doanh nghigp vira vii nhd (chi€m (Gi 84% ).
Sif lién ket gitra cic doanh nghiép v gitta doanh
nghi¢p vai chinh quydn con mang tinh hinh thie.
Them vio do, vice gidi quyEtiriét dé cic van dé vé
& nhidm méi n@ng. giao thdng tn (fe va an 1oin
thye phim... chua dude Kiém soit 16t Do viy, Chinh
phii mdt 50 mirde nhet My. Anh. Uc. Canada. Thuy
S¥. da dua ohimg vin dé niy vio khuyén cdo cho
cng din khi di du lich Vigt Nam, khi€n cho hinh
dnh du lich cta nude ta gidm giii tri.

Neudn nhin hye du lich con nhidu bat cap. thidu
trim trong ngudn nhin lte chit lugng cao. Theo s&
éu tir Vién Nehién cétu Phit rién Du lich Viét
Nam. mdi nim todn Neganh can thém gin 40.000
lio dong. nhumg cde cd s dho 1go mdi dip dng
kheing 15,000 lao dong. trong s§ dé chi ¢6 gin
124 sinh vién 10t nghiép 1t cdc trudng dai hoc. cao
ding. Biéu ding quan ngar Bsan ki wyén dung,
e sinh vicn ndy chita ddp dng ditge y&u ciu cong
vice, nén doanh nghiép viin mil thdi gian. cdng sife
ddo o lai.

2. Nhing thai co v thiich thie coa nganh Du
lich Vi¢t Nam trudc ciich mang cong nghiép 4.0

2.1 Thini co

- Md rdng khong gian. thr gian vit ihy trudng du
lich: Vide phat wién intemet K€ ndi van vt lam
x6a nhdy khéng gian va thdi gian, tao nén mot e

gidi phiing. moi ngudi chi cin ket ndi internet i c6
thé truy cap vir tim hidu tdt ca nhitng di tich lich sit.
danb lam thing cinh néi tié€ng trén todn thé gidi.
Viéc sit dung hinh anh. cdc thudc phim 3D, 4D i
. vin héa. cic di sxdn
thién nhién s¢ giip cho 1a1 cd moi ngutsi dé dang
kh&m phd vi thich thd tim hiéu tai nguyén du lich
clia méj dia phudng. mbi quéc gia. Dy ciing 11 mét
trong nhirng phuong phip kich ciiu du lieh hiéu qua,
1am ndy sinh nhu cau d1 du lich. 1a cd hoi vang dé
ma réng thi inrdng du lich.

- Gidm chi phi qudng cio. tiép thi: Néu nhu inrde
kia d€ phit trién di€m dén. ching w phii mil it
nhiéu thdfi gian vii Kinh phi cho viée quing cio trén
truyén hinh, bio. dai. phit 1 rdi.... thi nay. thong
qua (mg dung cic Website théng minh nhu
Web30s. Smart Live Chart. Smart Marketing Tool.
gid thinh chi phi quing cio. 1Ep thi viy this gian
ditnh chohoat déng nay da giam di rit nhidu. Diy 12
Mot i thé' 1o 16n do cong nghiép 4.0 mang lai.

- 86 hoa cd sd dit héu du lich: Viée s6 hoa cic co
& dit liéu du lich nhur gidi thiu cic dang tai nguyén
du lich wf nhién v nhan van. bin dé cic diém du
lich. hé thang cic nhit hing. khich san, hé thdng
giao thdng... cda méi dia phuong. mdi quac gia dang
dude wién khai rong rdi. mang Jai uén ich cho cdc
nhi quin Iy. kinh doanh du lich va du khiich & khiip
ndi trén (hE 2idi.

- Bin hing qua mang vi thanh toin e tyén:
Thiong mai dién wf, kinh doanh qua mang, dang
12 xu thé 1hai dar. Cong nghiép 4.0 gitip cho cilc
nha kinh doanh du lich tri€n khai ban cdc dich vu
cho mo1 d&i wreng cé nhu ciu trén khip thé gisi
v6i chi phi it nhat thoi gian GEL kigm nhit va
doanh thu cao nhil.

- Giam nhin lyc lao ddng. thai gian, chi phi.
eidm gid thanh cic dich vu du lich: Ung dung cong
nghé hién dai di 1am gidm ding k& ngudn nhan
lyc lao déng. rit ngdn thisi gian lam viée, gidm
manh cic chi phi din 18i gidm gid thanh cde dich
vt du lich,

- Lién k&t tour. wyén du lich: Cong nghiép 4.0
da gidp ciic doanh nghiép 1T hiinh & dimg k&t ndi
tour. tuyén diém, 1ang ludng khich vi ting hiéu
sudt kinh doanh du lich.

- Phat trién turang hi¢u diém dén: Cong nghicp
1.0 dua théng tin. hinh dnh diém dén cho mo1 nguisi
@ 1t cd moi ndi. Kich thich va wo ra nhu chu khidm
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ic didm du lich ndi tié

phi 2. ¢6 chat lugng dich
vy 1. qua do sé tao ra hiéu wng dim dong. tao nén
thudng hiéu diém dén nhanh chéng vi mang tim
vée quy mé ton cau.

- Lién k& cdc doanh nghiép du lich: Lién két
ving. lién kel giita cic doanh nghiép du lich. chia
sé khich. dich vu, chia sé 1di nhuidn ciing nhu khd
khan 11 xu thé 1t y&u d& chuyén mon hoa va gidm
gid thanh dich vy du lich. Cong nghiép 4.0 gidp cho
md1 lién k&1 nay ngdy cing thuan Igi. md rong
khong gian. lam cho nganh Du lich phit trién bén
vitng han.

- Ning cao chit lugng dich vu: Khi ung dung
cong nghiép 4.0 cho phcp du khich cim nhin bing
til cil cic gidc quan cGa minh, sy cim nhin va h:n
long cha du kluich s& ting 1én rit nhiéu,

2.2. Thach thitc

- Cong nghi¢p 4.0 cho phép tit tao lai nhimg sy
kién hich sir. khong gian vin héa ¢d xua. nhimg
thing ciinh thién nhién hiing vi d€ du khich ¢6 thé
trdi nghiém. tao cho du khich ¢6 cdm gide nhudang
& chinh nhimg di€m du lich d6. Do viy. dé du khich
¢6 nhu cdu bude ra khoi the gidi do, khdm phi the’
£idi thife, ddi héi ngiinh Du lich phdi khong ngimg
thay d6i d& 1a0 ra nhirng sdrc hit nhitdinh,

- Cong nghiép 4.0 yéu chu ngudn nhin lic du
lich phii ¢é mwinh do cao. do nhiin hfe trinh do thip
& dan din duge thay the bdi mdy mée, robot. Ty
dong héa, bio cfo ur dong vi g 1y do s& din rd
nén phé bien.

3. Gidi phip phit tri€n nganh Du lich Vit
Nam trudce tic ddng cua cude Cich mang cong
nghi¢p4.0

Thi nhat. xay dung chién lude phit irién du lich.
Am nhin d&n nim 2030 cho phd hap v6i tinh hinh
thyte &, Bdng thisi. ¢in nang cip Ban Chi dao quéc
eia vé du lich do hién tai vin dang hoat ddng theo
hinh thite kiém nhiém thanh Uy ban chuyén trich
d€ chidao v @p trung cie ngudn ligc,

Tint hai. i oo edu nginh Du lich Viét Nam theo
diing tinh thin Nghi quy&t 08 cia Bd Chinh tri va
Luit Dulich. Cu thé:

- T.r ¢y tric lai san pham du lich theo hudng
Lip trung chuyén ddi dich vu tir 7h-18h thanh 18h-
22h dém trén o s dim bio an ninh trit w déi vai
cite i diem vai chai tri. nhiim hudng dén phuc
vu ddi wigng khich dn lich quét 1€, qua du giatang
i i Khai thie chi tiéu ciia du khich. DAy manh
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\dv dyng vn hda dm e thinh thueng hiéu quic
gia vé du lich d€ vira dinh vi nhanh v & nhin biét diy
nude. viin h6a va con ngudi V¢t Nam vira thiie day
lugng tidu thy tedi cdy. ndng san e phim lia 240,
13 mjt trong nhitng the manh clia nude .

- Phit uién sin phim du lich chit lugng, dic
sdc. ¢6 gid trj gia ting cao. dip img nhu clu, Tip
trung sin pham du lich bién. ddo. du tich vin héa vi
du lich sinh thdi. Hinh thanh hé thdng khu, tuyén,
diém du lich quéc gia. dja phudng va d6 thi. Tuyén
truyén vé gid tri. y nghta viin héa. lich sif. wruyén
thdng di€m tham quan [&n moi wdng mang bei
diy 1 cd hoi dé chiing 1a quang bii nhifng hinh inh
161 dep cha di€m dén,

- Xiy dyng k& hogceh 18 chife 18 hdi quéc gia,
vung hoiic dia phuong nhiim phdt (rién sdn phim
du lich dic trung theo ting ving. mién a& 1o
duyng thudng hiéu. trdnh lang phi ngudn lyc vi gy
nhim chin,

- T4i ciu triic lai hinh thii cdc doanh nghi¢p It
hanh. D& xuit Bd Vin héa, Thé thao vi Du lich,
Téng cuc Du lich huy déng cic doanh nghiép thude
linh vife nhd hing. khdch san cling v61 cdc cong ty
1if hanh cé uy tin hang ddu cla Viét Nam tham gia
viio cie chudng winh du lich kich cau duge 18 chitc
dinh ky bling nam. Hoat ddng ndy nhiim thu hit du
khéch trong nudc di du lich ciing nhu khuyén khich
khiich quce 1& d&n Viét Nam. Pay ciing chinh
hinh thie nhitm gidp cdc doanh nghi€p quing bi
thugng higu cla minh.

- D30 tgo va phat trién nhan hyc du lich, can ddi
vé cd ciu nganh nghé va tinh dé cao. C6 chién
lude, k& hoach phit trién nhan lyc du lich phi hdp:
chii rong nhan luc quan Iy vi lao dng c6 tay nghé
cao; da dang hda phudng thic dao tao: diy manh
d30 tao nhdt 12 vin héa, nghiép vu. huGng din du
lich, ngoai ngir.

Thi ba, phit trién thuong hiéu du lich qudc gia
trén cd sd thuang hiéu ving. dia phudng, doanh
nghiép va sdn phim. Chi trong phit trién thuang
hiéu c6 vi thé canh tranh cao. Tang cudng phéi hgp
gitra cdc nganh. cac cdp vi dia phudng dé dam bio
hi¢u (ng théng nht. Ting ngan sdch cho xiic lién,
qudng b du lich. dp dung o ¢hé linh hoat. md vin
phong dai dién du lich Viér Nam 1ai cdc thi trudng
trong diém.

Thui e, di'y manh diu wr. ning cap. cai thiénhé
théng cd sd ha ting. ¢d 58 virt chit k§ thuit du lich
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theo huGng ddng bo, hién dai. dap Ung yéu cdu
canh tranh. Quy hoach, ddu w phit rién giao
thong, thong tin, truyén thong, ning lugng, cip
thod1 nude. mdi truding. Diu o phit tri€n ha ting
xd héi. vin hoa. y 1€ di€m du lich. cg s¢ luu trd,
3n udng. gidi tri, di lat tham quan ddm bdo chit
n nghi.

Thir ném. diy manh wyén wuvén. ning cao
nhdn thife toan xa hai rong phit mién du lich. kéu
20} 10in thé moi ngudi chung tay bio vé méi truding
vdi hinh dnh du lich than thién vi an toan. khéng
con canh chéo kéo. cudp gidt. "chat chém™ Khich,
nhiim tao niém tin cho khich d€ ho 1iép e quay trd
lai Viét Nam chng véiban bé. ngudithin m
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SOLUTIONS FOR SUPPORTING THE TOURISM INDUSTRY’S
GROWTH IN THE CONTEXT OF INDUSTRY 4.0
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Faculty of Fundamental Economics,
University of Economics - Technology for Industries

ABSTRACT:

In recent years, Vietnam's tourism industry has increasingly affirmed its important role in
the country’s economy development, The number of international and domestic tourists is
increasing. According to the General Department of Tourism. Vietnam welcomed over 18
million internauonal visitors and served 85 million domestic visitors in 2019, The total revenue
of Vietnam's tourism industry in 2019 was estimated at over VND 720.000 billion. directly
contributing t0 6.6% of Vietnam's GDP.

However. the tourism indusiry has faced many difficulties and challenges due (o the impact
of Industry 4.0. This anticle proposes solutions in terms of policies. infrastructure, tourism
environment and high-quality human resources to promote the tourism industry’s growth.

Kevwords: Tourism industry, Vietnam. Industry 4.0.
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