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TOM TAT 

Nghien ciru hudng den mue lieu tim kiem md hinh gido due gid tri sdng - ky 
ndng sdng phii hop. tren ea sd phan tich Ihuc trgng ede gid trj sdng vd ky nang song 
d trudng hpc ciia hpc sinh irung hoc ca sd nhu Id ket qua cua qud trinh gido due gid 
Iri sdng - ky ndng sdng vd mdi quan he giita chung. Mdu nghien ciiu gdm 883 hpc 
sinh eiia ndm trudng trung hpc ca sd lgi Hd Ndi, ihdnh phd Hd Chi Minh vd Dd 
Ndng. Tren ca sd tham khdo cdc chicang Irinh gido due gid Iri sdng vd ky ndng sdng 
dang duac ihue hien d cdc trudng hpc ciing chuong trinh gido due phd thdng tdng 
the eua Bp Gido due vd Dao lao, bdng hdi vi gid Iri sdng vd ky ndng sdng d irudng 
hpc eua hpc sinh dd duac xdy dung de thu thap sd lieu. Kit qud chi ra he gid Iri sdng 
d Irudng hpc gdm 9 gid trj (Yeu nudc, Hgp tdc. An todn, Hanh phuc, Khoan dung, 
Cham chi, Yeu thuang - Ton Irong, Cd Irdch nhiem vdi tuang lai vd Trung Ihuc). 
Irong dd cd mpt gid tri kep vd 3 ky ndng sdng (Ky ndng lie chu, Ky ndng gidi quyel 
vdn de vd sdng tao vd Ky ndng giao tiip). Cdc gid tri sdng vd ky nang sdng ed tuang 
quan thuan vdi he sd luang quan Pear.son Irong khodng tie 0,33 den 0,68. Tie ket qud 
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nay, tinh hop ly vd hieu qud cua md hinh gido dtic ket hap gid tri sdng vd ky ndng 
sdng duac bdn ludn 

Tir khoa: Gid tri sdng: Ky ndng sdng: Gido due gid tri sdng - ky ndng sdng: 
Trudng hoc; Mdi quan he giira gid tri sdng vd ky ndng sdng. 

Ngdy nhdn bdi- \2/V2020-, Ngdy duyet ddng bdi: 25/3/2020. 

1. Mo-aSu 
Gia tri song dugc xem nhu la mot loai gia tri thuoc ve tinh than, la 

nhung gia trj thiet thuc cho cuoc song cua con nguoi, giup moi ca nhan song, 
lam viec hieu qua hon (Mac Van Trang, 2011; Tran Thi Le Thu, 2013). Ky 
nang song la kha nang thuc hien day du cac chuc nang va tham gia vao cuoc 
song hang ngay ciia moi ca nhan (UNESCO, 2003; Singh, 2003). Do la nhiJng 
ky nang thiet thuc ma con nguoi can de co cuoc song an toan, khoe manh, giiip 
ca nhan co kha nang lam chu ban than, kha nang ling xu phu hgp vcfi nhOng 
nguoi khac va vol xa hgi, kha nang ling pho tich cue trutic cac tinh huong ciia 
cuoc song (Nguyen Cong Khanh, 2012; Nguyen Thanh Binh va cong sir, 2018). 

Tir nhirng each hieu tren day co the thay, diem chung cua gia tri song va 
ky nang song deu la nhung thii giiip con nguoi song, lam viec hieu qua; la nen 
tang giiip moi ca nhan c6 the thich ling va hgi nhap thanh cong vao cuoc song 
xa hoi. UNESCO va Hiep hoi Giao (iuc gia tri song quoc te (ALIVE) ciing 
khang dinh nhirng tieu chi nen tang de xay dung va duy tri mgt truang hgc an 
toan, khoe manh va hanh phiic chinh la nhirng gia trj s6ng va ky nang s6ng 
(Tillman va Colimina, 2000; UNESCO, 2019). 

Hien nay, thanh thieu nien khap noi tren thS gioi dang bj de dpa boi tinh 
trang bao lire, ap luc va mat djnh huong trong cuoc s6ng, 161 s6ng buong tha, 
vj ky va thieu y thirc doi voi cac vSn dk co tinh cgng d6ng, thi6u ton trgng, 
hanh vi tir hiiy hoai ban than (Lickona, 1992). Tai Viet Nam, tinh hinh cung 
khong ngoai le. Cac nghien ciru truoc day cho thay, tinh hinh bao lire hgc 
duong ngay cang gia tang (Jessica va cgng su, 2014, TrSn Van Cong va cgng 
sir, 2016; Nguyen Vilt Hiep, 2016; Dang Van Minh, 2016). Theo mot nghien 
ciiu cua t6 chuc qu6c tS Plan International tren 646 hgc sinh ph6 thong Viet 
Nam, CO toi gan 1/3 trong tdng s6 cac em bj bao lue trong 6 thang qua, trong 
do bao luc ph6 bien o truimg va co toi 65% hgc sinh cho rSng minh da'bi bao 
lire tinh thSn trong 6 thang qua (din theo Jessica va cgng sir, 2014). Kit qui 
khao sat 371 hgc sinh THCS tai Ha Ngi cho thiy, hgc sinh co xu huong gay hin 
tinh thitn bang loi noi la cao nhat (Triin Van Cong va cgng su, 2016). 

Gia tri song va ky nang s5ng khong tir nhien hinh thanh ma phai do hoc 
tap va ren luyen lau dai trong chinh cuoc s6ng hang ngay cua mSi ca nhan o 
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moi moi truong: tir trong gia dinh ddn trudng hgc va ben ngoai xa hgi (Lions 
Clubs International Fundation, 2015; Nguyin Thj My Loc va cgng su, 2010; 
Joseph va cong sir, 1989; Sigh, 2003; Tillman, 2010; Dang Thuy Anh va cgng 
su, 2014; Bill Nggc Diep ya cong su, 201()). Trong b6i canh hien nay, giao due 
gia trj s6ng va ky nang s6ng la vin ih cip thiet gop phin xay dung nSn tang 
virng vang, chic chin tir mdi ca nhan hgc sinh di phong ngira, giam thiau va 
ngan chan tinh trang thiSu ton trgng, gay hin, ap luc, bit nat va bao luc trgng 
hgc ducmg cung nhu ngoai xa hgi (Nguyin Thj My Lgc va cgng sir, 2010; 
Dang Hoang Minh va cgng su, 2018; Weiss va cong su, 2014; Nguyin Thanh 
Binh va cgng sir, 2018; UNESSCO, 2019). 

Co nhieu chuong trinh giao diic gia trj song va ky nang s6ng da dugc 
thuc hien a nhieu qu6c gia. Vi du, Chuong trinh Giao due gia trj s6ng qu6c tl 
(LVEP) da dugc triin khai 6 80 quoc gia tren thi gioi (Tillman va Colimina, 
2000; Tillman, 2010); LVEP huong vao muc tieu giao due 12 gia trj sing c6t loi 
(yeu thuang, hoa binh, ton trong, trach nhiem, doan kit, tu do, hgp tac, gian dj, 
trung thirc, khoan dung, khiem ton, hanh phuc), dong thai tfch hop vdi giao due 
cac ky nang song, ky nang giao tiep va ky nang xa hgi - cam xuc (Lovat va cgng 
sir, 2009; Tillman, 2010). Chuong trinh Giao due ky nang cam xuc - xa hpi 
(SEL) dugc trien khai tai nhieu quoc gia va dupc khang djnh la giup nguai hpc 
CO xu huang dat ket qua cao hon trong hpc tap, co thai dp tich cue hon, it c6 
nhirng hanh vi mang tinh tieu cue va giam cang thang (Durlak, 2011; Daunie, 
2013; Payton, 2008; Blackmore, 2010). SEL co npi dung kha tuong dflng vo'i 
LVEP, nhung each tiep can cila SEL tap trung vao nam nang luc cot loi (nhan 
thirc ban than, nhan thiic xa hgi, lam chii ban than, lam chii cac moi quan he xa 
hgi, ra quyet djnh co trach nhiem); trong do bao ham ea nhirng kien thiic, ky 
nang song, gia trj song giup ca nhan img pho va thich iing vol cupe song 
(UNESCO, 2019; Wilson, 2001; Nguyin Thanh Binh vacpng su, 2018). Trong 
bao cao danh gia giao due ky nang song toan cau cua UNICEF nam 2012, cac 
chuyen gia da tong hgp ky nang song thanh ba nhom la: ky nang ca nhan (nhan 
thirc va quan ly ban than), ky nang lien ca nhan (giao tiep, thuong lugng, hgp 
tac va dgng cam), ky nang nhan thirc (tu duy phan bien, giai quyet van de, ra 
quyet djnh). 

Chuong trinh Giao due gia trj s6ng va ky nang song cho hgc sinh trung 
hgc CO so tai Viet Nam cung huong vao giao due dong thiri 12 gia trj song va 8 
nhom ky nang s6ng tuang dfing vol nhirng nhom ky nang thugc LVEP va SEL 
(Nguyin Thj My Lpc va cgng sir, 2010). 

Co thi thiy, cac chuong trinh giao due gia trj song, ky nang s6ng dit la 
tach rieng hay tich hgp thi diu huang toi giao due ca gia trj song va ky nang 
s6ng, chi khac a muc tieu uu tien. Dich din cila tat ca cac chuong trinh nay deu 
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la giiip ca nhan thiu hiiu ban than, hpc tap va phat triin t6i da kha nang cua 
minh, s6ng khpe manh, hanh phiic trong gia dinh cung nhu ngoai cpng dong 
(Weiss va cpng su, 2014; Covey, 2015; Trin Thj Le Thu, 2013; Mac Van Trang. 
2011; Nguyen Thi Thanh Binh, 2009; Dang Thiiy Anh va cgng su, 2014). 

Tai Vict Nam, Chuong trinh Giao due phfl thong ting thi da xac dinh 
muc tieu giao due giiip nguoi hpc co kha nang lam chii tri thiic, van dung hipu 
qua kiln thirc vao diri sing va bill xay dung hai hoa cac moi quan he xa hpi, 
CO doi s6ng tam hdn phong phii, nhit do co dupc cuoc song co y nghla va dong 
gop tich cue cho sir phat triin cua dat nudc va nhan loai; ddng thoi, hinh thanh 
va phat triin cho hpc sinh nhirng pham chat: yeu nudc, nhan ai, cham chi, 
trung thuc, trach nhiem va nhirng nang lire chung: nang luc tu chti va tii' hgc, 
nang lire giao tiip va hgp tac, nang luc giiii quyet viin dc va sang tao (Bp Giao 
due va Dao tao, 2018). 6 Viet Nam, mdt sd chuong trinh giao due tich hpp gia 
trj song, ky nang sdng da dugc thuc hien nhieu nam qua va dupc ehitng minh 
la cd hieu qua, ddng thdi dang dap ung dung muc tieu va djnh hudng ddi mdi 
giao due hien nay (Weiss, 2014; Trin Thj I.e Thu, 2015; Dang Hoang Minh va 
cdng sir, 2018; Nguyen Thj Thanh Binh va cgng su, 2018). 

Juy vay, kha it cac nghien ciru tim hieu ket qua ctia giao due gia trj 
sdng - ky nang sdng dugc bieu hien nhu the nao d he gia trj sdng va ky nang 
sdng d ngudi hgc. Nghien ciru se chi ra thirc trang cac gia trj sdng va ky niing 
sdng do va mdi quan he giira chiing d hpc sinh trung hpc co sd (THCS), tren 
CO sd dd xem xet ve tinh hgp ly va hieu qua cila cac chuong trinh giao due gia 
trj sdng va ky nang sdng dang dugc thuc hien hien nay cho hgc sinh THCS d 
trudng hpc. 

2. PhU'o'ng phap nghien cuu 

2. /. Mdu nghien ci't-u 

Nghien ciiu dupc thuc hien tren tdng mau la 883 hpc sinh tir khdi Idp 6 
den khdi Idp 9 tai nam trudng THCS d Ha Ndi, thimh phd Hd Chi Minh va Da 
Nlng. Mau nghien ciru dugc chpn vol su ddng thuan cua cac phdng giao due 
va Ban giam hieu cac trudng. Ca nam trudng diu d thanh phd, khdng phai 
trudng chuyen. 

Bdng 1: Ddc diein mdu nghien ciru 

Mau nt^hicn ciru _Tllo% 

54,0 
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Khoi lap 

Dia ban 

Lap 6 

I.dp7 

Lop 8 

Lap 9 

1 la Noi 

Ho Chi Minh 

Da Nang 

213 

221 

213 

236 

343 

355 

185 

24,1 

25,0 

24,1 

26.7 

38,8 

40,2 

21,0 

2.2. Cong cu nghien cu-u 

Bang hdi khiio sat dugc xay dung bdi nhdm nghien cilu qua 3 budc nhu 
sau: Thir nhat, hinh thanh he gia trj sdng va ky niing sdng d trudng hpc tren co 
sd 12 gia trj sdng cdi ldi tir chuong trinh giiio due gia trj sdng LVEP, bd sung 
gia trj yeu nudc va ba ky nang sdng theo djnh hudng cua Bg Giao due va Dao 
tao ve pham chat va nang lire hgc sinh trong chuong trinh giao due tdng ttii;; 
Thii' hai, xay dung be item vc cac bieu hien gia trj sdng - ky nang sdng tir cac 
ngudn: cac nghien ciru, cac giao trinh/sach vc dao tao gia trj sdng - ky nang 
sdng, cac van ban hudng dan vc ddi mdi chuong trinh giao due phd thdng ciia 
Bd Giao due va Dao tao. Ket qua lit hinh thanh 95 mcnh dc (item) vc 13 gia trj 
sdng va 30 item ve 3 ky nitng sdng; I'hu ba, thii nghiem va chinh sira bang hdi 
tren co sd dieu tra thir vdi hai nhdm mau. Mau thir nhat gdm 48 hpc sinh, dc 
xac djnh mirc do hieu ndi dung cac item. Cac item cd nhieu thac mac dugc xir 
ly bang each chinh sii'a dien dat. Mau thir hai gdm 67 hpc sinh, de xac djnh do 
tin cay cua tirng thang do. Cac item cd tuong quan bien - tdng vdi tirng thang 
nhd han 0,3 sc bj loai bd. Ket qua sau budc nay cdn lai 60 item vc gia trj sdng, 
vi du nhu: "Trung thitc vdi biin than", "Vui vc, hai long vdi nhung gi minh 
dang cd" va 30 item ve ky nang sdng nhu "Chii d()ng de xuiit cac y tudng mdi, 
giai phap mdi", "Giao tiep phi ngdn ngir va bieu cam hieu qua", v.v. dugc 
diing cho diiu tra chinh thitc. Bang hdi sir dung thang Likert 7 bae (tii' miic 
1- Rat khdng ddng y den 7- Riit ddng y). 

Sd lieu tir diiu tra chinh thirc cho thiy, cd them mdt sd item bj loai bd vi 
khdng dat tieu chuin trong qua trinh phan tich dp tin cay va do hieu lue ciia 
cac thang (cd he sd tai nhan to nhd hon 0,5, cd tuong quan biin - tdng nhd hon 
0,3), sd lugng item cdn lai cung nhu sd gia trj va ky nang d trudng hpc dugc 
phat hien thi hien d bang 2. Kit qua cho thiy, cac thang do ludng gia tri va ky 
nang diu dam bao dp tin cay va dg hieu lire, long sd cdn lai 42 item phan anh 
9 gia trj sdng va 23 item phan anh 3 ky nang sdng d hgc sinh THCS. 
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Bdng 2: Thong tin ve do tin cdy ciia cdc lhang do 

Gia tri - K y niing 

Yiju nuac 

An loan 

Klioan dung 

Yen Ihuong - Ton Irong 

Trach nhicm vai tirang lai 

Ky niing giai quyel van dc va 
sang tao 

So item 

6 

7 

6 

5 

3 

8 

a 

0,91 

0,89 

0.85 

0,79 

0.84 

0,91 

Gia tri - Kv niing 

i lop l.ic 

I lanh phiic 

Cham chi 

I'rnng ihirc 

<y nang giao licp 

<y nang l i t chu 

So item 

3 

5 

3 

4 

9 

6 

a 

0.88 

0.85 

0.84 

0,86 

0,94 

0,88 

2.3. Phan tich thdng ke 

Trong nghien ciiu nay, chiing tdi da sir dung phep phan tich nhiin td va 
he sd tin cay Alpha ciia Cronbach dc danh gia dc) hieu lire (hdi tu va phiin biel) 
va do tin cay cua cac thang do. Cac tham sd thdng ke nhu diem trung binh, do 
lech chuan dugc tinh loan dc md ta hien trang he gia trj sdng va ky nang sdng 
d trudng hgc ciia hgc sinh IIICS. Cudi ciing, tuong quan Pearson duge tinh 
loan dc phiin tich mdi quan he giita cac gia trj sdng va ky nang sdng. 

3. Ket qua nghien cuu 

3.1. Cdc gid tri sdng vd ky nang sdng a trudng hoc cua hgc sinh trung 
hoc ca sd 

He thimg cac gia trj sdng va ky niing sdng d trudng hpc dugc phat hien 
qua phep phan tich nhan id kham pha. Phep phan tich nay cho phep gom cac 
item phu thugc lln nhau thanh mdt nhan Id cd y nghla hon nhung vin chira 
dung hau het ndi dung thdng tin cua cac hem ban diu (Hair, 2014), ddng thdi 
cung giup tach cac item it lien quan vdi nhau thanh nhirng nhan td khae nhau 
Dd la CO sd dc xac dinh cae gia trj sdng vii ky nang sdng d trudng hpc vdi sir 
tdn tai tuong ddi ddc lap vdi nhau. Phuong phap trich xuit duoc su duna la 
•True yeu td chinh (principal axis lactoring) va phep xoay promax. Dl dam bao 
gia tri hpi tu ciia cac item vac tirng nhan td cd y nghia thirc tl. he sd tai nhan td 
dupc chap nhan Iii 0,5 trd len (1 lair, 2014). Sau khi loai bd cac item cd he sd tai 
nhan Id nhd ban nguong, cac item cdn lai dugc tai vao cac nhan id tuong itne 
la cac gia trj d trudng hgc. Cu thi nhu sau: 

He gid tri sdng d tnrdng hgc: cac item dugc tai vi 9 nhan id la 9 aia t ' 
sdng d Irudng hgc dugc lap hgp nhu mdt he thing, giai thich duoc 67 4°/ 
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phuang sai_cua bd dir lieu, vdi he s6 tai thip nhit la 0,51 va cao nhit la 0,90, 
trong do mdi item chi tai vao mdt nhan id duy nhit, tite la chi thugc mdt gia tri 
sdng duy nhit. Du lieu nay cho thiy, md hinh 9 nhan id cua cac item vi gia tri 
sdng d trudng hgc cd tinh hdi tu cao vl ngi dung d indi gia trj dugc trich xuit. 
Hon niia, xem xet ma tran tuong quan giira 9 nhan id (factor corelation matrix) 
cho thiy, he sd tuong quan thip nhit la 0,30 va cao nhit la 0,69, khdng vugt 
hon mirc 0,7 (mirc nay dugc xac djnh bdi sy chia se phuong sai giira hai ylu id 
can nhd hon 50%, cu the la 0,7 x 0,7 = 0,49) dam bao tinh phan biet giira cac 
ylu id, tire la cd su ddc lap nhit cljnh giira cac gia trj. Nhin chung, cd 9 gia trj 
sdng tai trudng hgc dupc trich xuat, dam bao tinh chinh xac va phan anh he gia 
trj sdng d trudng hpc cua hgc sinh THCS. Dd la cac gia trj Yeu nude, Hgp tac, 
Khaan dung, Yeu thuong - Tdn trpng, Cham chi. An toan, Hanh phiic, Cd trach 
nhiem vdi tuong lai va Trung thuc. Y nghia eua cac gia trj nay trong bdi canh 
hpc dudng nhu sau: 

Yeu nudc: la nhirng bleu hien ciia su tich cue tham gia va van ddng ban 
be tham gia cac boat dgng bao ve di san van hda va bao ve moi trudng; bill gitr 
gin va phat huy truyin thdng tdt dep cua dan tdc trong trudng hpc. Hgp tdc: la 
sir san sang va keu gpi, thuyet phuc ban be ciing chung sire hoan thanh nhiem 
vu cua nhdm, ciia tap the:; tin tudng va tao ciim hiing cho cac thanh vicn tham 
gia boat ddng, phan cdng, td chirc va theo doi tien do cdng viec cua nhdm. 
Khoan dung: la chap nhan va bd qua ldi lam, thdng cam vdi quyet djnh va 
mong mudn ciia mgi ngudi. Yeu thuong - tdn trgng: la bic:t cam thdng, chia se 
vdi nhiing ngudi cd hoan canh khd khian; chap nhan sir khac biet cua mpi 
ngudi; san sang bao ve ngudi khd khan, yeu the; biet lang nghe va tdn trpng 
cam xuc, suy nghT, hanh diing cila ngudi khac; thdng nhat giira ldi ndi va viec 
lam, Cham chi: la sir cd gang trpng hgc tap, hgc tap va lam vice d trudng cting 
nhu hpan thanh nhiem vu hpc tap d nha. An todn: la khdng sg set, lo lang khi 
nhan ldi, sira sai; manh dan hdi nhirng gl minh chua biet; chu ddng tim ngudi 
hd trg khi minh chua hieu va manh dan nhan ldi. Hanh phuc: la vui ve, hai 
Idng vdi nhung gi minh cd, nhan thay nhung diem tich cue ciia ban than, suy 
nghT lac quan, tich cue, ludn cd gang het sire trong mpi vice. Cd track nhiem 
vdi tuang lai: nghTa la cd muc tieu va djnh hudng nghe nghiep tuong lai cho 
ban than, cd mong mudn, udc ma rd rang vi tuong lai va cd gang thuc hien. 
Trung thuc: la trung thirc vdi biin thiin, ban be, thay cd, trong hgc tap. 

Cdc ky ndng sdng a truang hgc: cac item dugc tai ve 3 nhan td, the hien 
3 nhdm ky nang, giai thich dupc 65,1% phuong sai cua bd dir lieu, cd he sd tai 
dao ddng trong khoang tir 0,54 din 0,83, mdi item cung dupc tai vao 1 nhan id 
duy nhit, dam bao tinh hdi tu vi ngi dung ctia cac item trong tirng thang do Ky 
nang song. Ma tran tuong quan giira 3 nhan td cho thay he sd thap nhat la 0,61 
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va cao nhitt la 0.74 chi ra rang, trong 3 nhan td thi 2 nhiin td ed tuang quan 
tuang ddi manh vdi nhau, cao ban mdt chut so vdi mirc 0,7. Tuy nhien, d diiy, 
hai ylu id chia se 54% phuong sai (= 0,735 x 0,735), tire la cao hon 4% so vdi 
ngudng. Nhin chung, ba ky niing sdng dugc trich xuat cd tinh hdi tu tdt, nhung 
chua phan biet rd rang lam, tire la cae ky nang chua mang tinh ddc lap cao ma 
cd tuang quan \di nhau. Tuy nhien, vdi nghien ciru kham pha, van cd the su 
dung dupc bdi do chenh d ngudng khdng ldn. Ba ky nang dd la: Ky nang tu 
chu, Ky niing giiii quyet vitn de va sang tao va Ky nang giao tiep. Day la ba ky 
niing dupc nhan manh trong chuong trinh giao due phd thdng tdng the do Bp 
Giao due va Dao tao dua ra. 

Ky ndng tu chit: ham y la kha nang bilu rd ve ban than (kha nang, gia 
trj, nhu cau, quyen lgi, diem manh, dilm yeu) va dieu chinh hanh ddng cila ban 
thiin, xac djnh dupc nhiem vu hpc lap, sin sang vugt qua khd khan va quyet 
tiim thuc bien cac nhiem vu trong hpc tap va cudc sdng ma khdng dua dam, y 
lai. Ky ndng gidi quyet vdn de vd sdng tao: the hien d viee hpc sinh cd y tudng 
mdi, sang kien hay, chu ddng phiin tich tim ra giai phap va each giai quyet tinh 
hudng trong hgc tap va cudc sdng mgt each chii ddng dua tren viee hieu cam 
xiic, hanh dgng, suy nghT eua ngudi khae va biet thdng cam vdi hp. Ky ndng 
giao tiep. dugc the hien qua sir chii ddng giao tiep, tuang tac vdi mpi ngudi; 
ket hgp da dang cac phuong tien va each giao tiep da dang, hieu qua. Trong 
giao tiep, hgc sinh biet the hien su ttr tin trong cac indi trudng giao tiep da 
dang (nai ddng ngudi, giao luu qude te). 

Md tii diem dat dugc ciia cac gia trj sdng va ky nang sdng dupc tdng kit 
trong bang 3 dtrdi day. So vdi du kien ban dau ve 13 gia trj sdng thi chi cdn lai 
10 gia trj, trong dd, hai gia trj yeu thuang va tdn trpng ciing tai vi mdt nhan td 
nen gdp thanh mdt gia trj (yeu thuang - tdn trgng). Nhu vay, ed thi hiiu, bude 
dau, day la he gia trj sdng d trudng hgc ciia hpc sinh THCS. Hai gia trj bj Igai 
la gia trj ty dp va gian dj; day cOng la hai gia trj xet vl ndi dung giao due ddi 
hdi cac em nhan thirc sau va rdng hon so vdi cac gia trj khac; vi du nhu item 
"Giao tiep ty nhicn, khdng phd trucmg, hoa my"; "Tir chdi nhan nhirng gi minh 
da cd, da dti diing" hoac "Khdng bj diin dat hay ep bude bdi ngudi khac". Day 
la nhirng bieu bien cd the chua dugc the hien rd d lira tudi hgc sinh TI ICS. 

Theo bang 3, viec ihl hien 9 gia trj sdng va 3 ky nang sdng ciia cac cm 
hpc sinh THCS dao ddng vdi dilm trung binh tir 5,14 din 5,89 tren thang dilm 
7. Sy chenh lech DTB giira viec the hien cac gia trj sdng va ky nang sdng cua 
hgc sinh la khdng dang ke. 

DO lieu cho thay, nhirng gia trj sdng dypc hgc sinh thi hien d mirc eao 
ban so vdi cac gia trj sdng khac la gia trj hanh phiic, trach nhiem, yeu thuong -
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tdn trgng; dilm trung binh ciia cac gia trj sdng nay tit 5,49 din 5,89. Nhung gia 
trj sdng dugc hgc sinh the hien d tnirc dp thap ban la gia trj yeu nudc, chain 
chi va trung thuc; vdi diem trung binh tir 5,23 din 5,45. Cac gia trj sdng hgc 
sinh thi hien d mile do thap nhat so vdi cac gia trj sdng khac la khoan dung, an 
toan, hgp tac vdi diem trung binh tir 5,14 den 5,22. 

Bdng 3: Md td sa luac chung ve gid tri sdng - ky ndng sdng cita hgc sinh 

Gia tri - Ky nang M SD Gia tri - Ky nang M SD 

Ciic gid tn sdng 

Yeu nuac 

/\n loan 

Khoan dung 

Yeu thirong - Ton trong 

Trach nhiem vai tuang lai 

5,23 

5,16 

5,14 

5,89 

5,63 

1,17 

1,20 

1,14 

0,87 

1,26 

i lop tiic 

1 lanh pluic 

Cham chi 

Trung lluic 

5,22 

5,49 

5,44 

5,45 

1,22 

1,16 

1,18 

1,14 

Cdc ky ndng sdng 

Ky niing tu ehu 

Ky nang giai quyet van dc va 
5ang lao 

5.55 

5,30 

1,06 

1,09 

Ky niing giao liep 5,14 1,24 

Chu thich: Diem trung binh (M) cao nhdt =- 7 (gid tri. Iiy ndng d mirc cao) vd thdp nhdt - J 
(khdng tha hien gid tri vd ky ndng). 

Da lieu vi ky nang sdng cho thiy, ba nhdin ky nang sdng deu duoc hien 
thj trong ddi sdng hgc dudng, dd la nhdm ky nang ty chii, giao tiep, giai quyet 
vin di va sang tao. Dilm trung binh bilu hien ky nang sdng khdng cd nhieu 
chenh lech, dao ddng trong khoang 5,14 din 5,55 tren thang dilm 7. Ky nang 
lu chu la ky nang cd dilm trung binh cao nhit (M = 5,55); xip thit hai la ky nang 
giai quyet van de va sang tao va thap nhat la ky nang giao tiep (M = 5,14). 

v i tdng thi, hpc sinh hiiu hien ro net nhit ba gia tri sdtig la hanh phuc, 
trach nhiem, yeu thuang - tdn trgng va hai nhdm ky nang sdng la nhdm ky 
nang tu chii, giai quyit vin dl va sang tao. Diiu nay cd nghTa la hpc sinh the 
hien rd rang ring cac cm bilt vui ve, hai Idng vdi nhirng gi iriinh cd, suy nghT 
tich cue, lac quan vl cudc sdng, cd udc mo va djnh hudng tuong lai rd rang; 
cam thdng, chia se va ling nghe ban than cung nhu ngudi xung quanh, chap 
nhan sy khac biot, v.v. Ddng thdi, cac em cung bdc Id rdhan d nhirng hanh 
ddng cu thi trong cudc sdng va hpc tap nhy: khdng dua dim, y lai; biet danh 
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gia uu diim, ban chi cua ban than; chu ddng dat myc tieu, nhan biet va dieu 
chinh cam xuc ban than; phat hien tinh hudng cd vin dl, chti ddng tim each 
giai quyit, chii ddng di xuit cac y tudng mdi; hiiu hanh ddng, suy nghT cua 
ngudi khac va bill thdng cam; thich lam theo nhung each mdi, thu vj. 

Nhdm gia trj sdng hiiu hien thip nhit la khoan dung va an toan, nhdm 
ky nang sdng cd diim thip nhit la giao tiip. Nhu vay, cd ihl thay, cac em chua 
thuc sy hiiu va thi hien rd rang ring minh nen chip nhan va bd qua ldi lam 
cho chinh ban than va ngudi khac, chua that sy chip nhan nhugc dilm cua mgi 
ngudi; dac biet cac em vin sg set va lo ling qua khi inic ldi, chua manh dan 
hdi khi khdng bilt hoac khdng hiiu; vin ngai giao tiip vdi mgi ngudi, chua 
that ty tin va tich cyc tham gia cac hoat ddng giao luu, giao tiep noi ddng 
ngudi. Cd thi nhirng ban chi nay la do dac dilm tam ly, nhan thirc cua chinh 
ban than cae em; ddng thdi cung do chucmg trinh giao due va mdi trudng 
trudng hpc chua that su sau sat, ehua tap ra nhQng tuong tac an toan, chua the 
hien rd sy khoan dung vdi hgc sinh. Day se la nhirng ket qua cho thay, giao 
due ndi chung ciing nhu giao due gia trj sdng - ky nang sdng trong nha trudng 
cin xem xet diiu chinh di duy tri va phat buy nhirng gia trj sdng - ky nang 
sdng da dn djnh, tich eye d hgc sinh THCS, ddng thdi thuc day nhOng gia trj 
sdng - ky nang sdng cdn nhieu ban che. 

3.2. Tuang quan giua gid tri sdng vd ky ndng sdng & trudng bgc cua 
hgc sinh THCS 

Bdng 4: Tuang quan chung giira gid tri sdng vd ky ndng sdng 

Cac gia trj 

1. An loan 

2. Hop tac 

3. Yen nuoc 

4. Trung Ihuc 

5. Trach nhicm voi tirong lai 

6. Hanh phuc 

7. Cham chi 

8. Yen thuong - Ton trong 

9. Khoan dung 

Ky nang 
ttr chij 

0,66" 

0,54" 

0,52" 

0,56" 

0,56" 

0,53" 

0,51" 

0 ,43" 

0 ,39" 

Ky nang giiii quyet 
van dc va sang (ao 

0,66" 

0,60" 

0,50" 

0,50" 

0,47" 

0,47" 

0,47" 

0 ,35" 

0 ,36" 

Ky nang 
giao tiep 

0,68" 

0,58" 

0,52" 

0,50" 

0,46" 

0,47" 

0,46" 

0,33*« 

0 ,36" 

Chuthich ":p<0,01. 
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Ket qua phan tich thdng ke he sd tuong quan Pearson cua chin gia trj 
sdng va ba ky nang sdng dugc hiin thj d bang 4. 

Ket qua cho thay, he sd tuong quan cila timg gia trj sdng vdi eac ky nang 
sdng khac deu theo chieu thuan va cd dp lcm dao ddng trong khoang tir 0,3 din 
0,68 (p < 0,01). Nhu vay, indi tuong quan giira tit ca cac gia trj sdng va cac ky 
nang sdng la cd y nghTa thdng ke vdi do ldn tir trung binh din tuong ddi manh. 
Ket qua nay phii hgp vdi nhirng nghien ciru dii cdng bd eho ring, gia trj sdng 
va ky nang sdng cd mdi quan he chat che vdi nhau (Lovat va cdng sy, 2008; 
Lovat va cdng sy, 2009; Nguyin Thanh Binh va cdng su, 2018; UNESCO, 
2019). 

He sd tuong quan cao nhat lit gitia Gia trj an toan vdi ba ky nang sdng 
(r tir 0,66 den 0,68, trong dd tugng quan cao nhiit vdi ky nang giao tiep (r = 0,68); 
tiep theo cung kha cao la tuong quan giira cac ky nang sdng vdi gia trj hgp tac, 
trung thuc, yeu nudc (r tir 0,5 den 0,6). Dieu nay cd nghTa la khi hgc sinh cd 
the hien cac ky nang sdng thi ciing biet the hien cae gia trj sdng va ngugc lai. 
Ndi dung bieu hien ciia gia tri sdng va ky nang sdng kha tuang ddng. Vi du, 
ddi vdi gia trj sdng An toiin: hgc sinh biet each the hien su manh dan, phat bieu 
y kien, chu ddng tim ngudi khac de hdi nhirng gi minh chua biet, manh dan 
nhan ldi. Bieu hien nay rat phii hgp vdi tinh ehu ddng trong giao tiep vdi mpi 
ngudi (ky nang giao tiep); chit ddng de xuiit cac y tudng mdi (ky nang giai 
quyit vin de va sang tao); chit ddng de xuit dat ra muc tieu nghe nghiep va 
quyet tam thyc hien (ky nang ty chil). 

Gia trj khoan dung cd tuong quan thap nhiit vdi cac ky nang sdng (ky 
nang tu chil (r = 0,392); ky nang giai quyet van dc va sang tao (r = 0,357); ky 
nang giao tiip (r = 0,36). Ket qua nay kha tuong ddng vdi ket qua khao sat ve 
viec thi hien cac gia tri sdng cua hpe sinh THCS dirge phan tich nhu d tren khi 
ma vl viec thi hien gia trj Khoan dung cd diem trung binh thap nhat trong cac 
gia trj sdng. 

3.3. Gido due gid tri sdng - ky ndng sdng a trudng hgc 

Hien nay, ingt sd trudng tilu hgc va THCS cd ap dung chuong trinh 
giao dye gia trj song va ky nang song theo cac phuong thirc khac nhau nhu: 
Kit hpp gia trj sdng va ky nang sdng vao mdt chuong trinh giao due cho hgc 
sinh toan tnrdng; tich hgp giao due gia trj song va ky nang sdng vao cac mdn 
hgc trong nha trudng sao cho phu hpp vdi dac thu cac mdn hpc; cung cd nhieu 
trudng tach rieng giao due gia trj sdng va ky nang sdng. 

Tai Ha Ngi, mdt sd trudng va he thing giao due pho thdng nhieu nam 
nay da ap dyng md hinh tieh hgp giap due ddng thdi ca gia trj sdng va ky nang 
sdng trong cac mdn hpc, trong cac gid sinh boat, gid ngoai khda, hoat ddng trai 

TAP CHI TAM Vi HOC, Sd4 (253), 4 - 2020 33 



nghiem he/da ngpai va cac heat ddng chuyen dc. Vi du nhu, trudng THCS -
THPT Nguyin 'Tit Thiinh (N.T.T.) tir nam 2009 da Idng ghep giao due 12 gia 
trj cung nhu cac ky nang xa hdi - cam xuc, ky niing giao tiep cila chuong trinh 
LVi;P vao cac budi sinh boat Idp, cac boat ddng dudi cd va cac boat ddng 
ngoai khda khac. Ncii dung Idng ghep cua trudng N.T.'T. tap trung chu yeu vao 
cac gia trj nhu yen thuang, chain chi, hgp tac, trung thyc va trach nhicm; cac 
ky niing dugc nhan manh la ky niing giao tiep va ky nang ty chii. Ket qua sau 
nhieu nam N.T.T. trien khai cho thiiy: cd tac ddng tich cue tdi viec tao ra mdi 
trudng hpc tap hpp tac. thiin thien, chii ddng va sang tap (Tran Thj Le Thu, 
2014; Nguyin Phuc Lgc va Trin Thj Le Thu,"2018). 

I Ic thdng giap due Vinschuol (tir nam 2015) va 'Trudng Nguyen Sii;u (tir 
nam 2019) da Idng ghip giao due 12 gia trj sdng va ky nang sdng cua chuong 
trinh LVliP vdi chuong trinh giao due 7 thdi quen cua Vinsers (Tran Thi Le 
Thu, 2014); trudc dd, ca hai trudng deu ehi tap trung giao due ky nang sdng 
vdi chuong trinh 7 thdi quen cua Covey, gia trj sdng hiiu nhu rat it dugc nhiic 
tdi. Ciic gia trj va ky nang dupc nhiin manh trong chuong trinh cua he thdng 
Vinschool va 'Trudng Nguyen Sieu hien nay la hgp tac, trach nhiem vdi tuong 
lai, cham chi, trung thyc, tdn trgng, sang tao, giao tiep, tu chu. Ket qua giao 
due d hai co sd nay deu cho thiiy, cd nhiing tac ddng tich cyc tdi hpc sinh, tdi 
bau khdng khi an loan, thiin thien trong trudng hpc, dac biet giam bat nat, bao 
luc, ap lyc; giiip hpe sinh cd site khoe; tiim thiin dn djnh, hgc tap tdi da kha 
nang ban than ('Trin Thj Le Thu, 2013; 2014). 

He thdng giao due Nguyen Binh Khiem (N.B.K.) ap dyng md hinh kit 
hgp giao due gia trj sdng - ky nang siing dugc hon tam nam bgc. Md hinh nay 
dugc thuc hien lir bac tieu hgc den het trung hpe pho thdng. Md hinh kit hgp 
lay gia trj sdng lam nIn tang dc ddng thdi giao due va rcn luyen ky nang sdng. 
Vdi hgc sinh IT ICS, he thdng N.B.K. tap trung giao due 12 gia trj sdng, dac 
biet nhan manh giiio due sau gia tri cdi ldi la: nhiin ai (yeu thuong), trung thyc, 
tdn trgng, trach nhiem, an toan va sang tao. Cac ky nang sdng ma hgc sinh 
TIICS N.B.K. dugc giao due va rcn luyen tap trung la ky nang ling nghe, ty 
chu, kiem soat cam xiic, giao tiep, ra quyet djnh, img phd vdi cang thing. Cac 
ky nang nay dugc cting cd them khi nha trudng dua vao chuong trinh giao due 
bay thdi quen cho hgc sinh (Phdng TaiTi ly hgc dudng N.B.K., 2014; Dam Tiin 
Nam, 2019; Nguyin Van Hda, 2019). Qua 8 nam thyc hien md hinh giao due 
ket hgp nay, cac bao cao tdng k(-\ nam hgc phan tich nhirng dQ lieu khao sat 
deu cho thay, tren 90% bgc sinh va phu huynh danh gia N.B.K. la mdi trudng 
hpc tap than thien, yeu thuang an taan, sang tao. Nam 2019, N.B.K. dupc Bd 
Giao due va Dao tao, Dai 'Truyen hinh Vict Nam (kenh V'rV7), Phdng Giao 
due quan Cau Giay - Sd Giao due va Dao tao Ha Ndi danh gia va ggi ten la 

34 TAP CHI' TAM Vi HOC, Sd 4 (253), 4 - 2020 



Trudng hgc Hanh phiic (VTV7, 2019; Dam Tiin Nam, 2019; Nguyin Van 
Hda, 2019). 

Nhu vay, ed the nhan thay su chuyen djch giao due gia trj sdng, ky nang 
sdng ctia cac trudng, cac he thdng giao due tir giao due gia trj sdng va ky nang 
sdng mgt each rieng biet sang ket hc;p giao due Gia trj sdng - ky nang sdng 
ddng thdi. Thye te cho thay, khi ket hgp giao dye gia trj sdng va ky nang sdng 
se tao nen su thdng nhat ve muc tieu giao due cua nha trudng va tinh ben virng 
cua chuong trinh. Nghta la khi hgc sinh dupc trang bi day du ve gia trj sdng thi 
hgc sinh se biet each the hien cac ky nang sdng va tir dd cae ky nang sdng hay 
ndi each khac la eac hanh vi, thdi quen cila ngudi hgc duge ciing cd virng chac 
hon (Nguyin Thanh Binh va cdng su, 2018; UNESCO, 2019). 

Ve npi dung giap due Gia trj sdng va Ky niing sdng d eac trudng, cd the 
thay, chuong trinh giao due ve van do nay deu co ban dya tren mudi hai gia trj 
sdng ciia LVEP, nhung sy uu tien giao dye cae gia trj sdng tuong ddi khac 
nhau d mdi trudng. Cac ky nang sdng dugc ket http trong nhu'ng chuong trinh 
giao due d cac trudng du cd nhirng ndi dung chung nhu tap trung vao ky nang 
giao tiep va ty chii, nhung vin cd su khac biel nhiit djnh, vi du, bd sung thc;m 
nhirng ky nang khae vao chuong trinh nhu chuong trinh bay thdi quen ciia 
N.B.K., hay chuong trinh bay thdi quen cua Vinser. Dieu do cd nghia la giira 
cac trudng chua cd sy thing nhit toan dien trong xay dyng chuong trinh giac) 
due Gia tri sdng - Ky nang sdng eho hpc sinh: dii hinh thirc giao due cd the 
tuong ddi gidng nhau, tiic la ciing cd sy ket hgp giua giao due gia trj sdng vdi 
ky nang sdng, tuy nhicn, ndi dung giao due ehua cd sy thdng nhat. 

Trong khi dd, kit qua cua nghien ciru nay, dya tren mau nghien ciru d 
cac trudng khac nhau, da chi ra mdi tuong quan giua gia trj va ky nang sdng, 
thi hien uu diim cua sy kit hc;p giao due gia trj sdng va ky nang sdng trong 
mdt chuong trinh giao due. Hon niia, kit qua cung chi ra mdt sd gia trj vdn 
dupe dat ra trong mudi hai gia trj cua LVEP nhung lai khdng cd mat trong he 
gia trj cila hgc sinh THCS hien nay bdi chiing khdng xuit hien mgt each ed 
lien quan din nhau nhu nhirng bilu hien cila mdt gia trj. Dd la gia trj gian dj va 
tu do. Cac ly do giai thich cho diiu nay chua dupc tim hiiu thiu dap nhyng dd 
cung la bing chirng cho thiy day la nhung gia trj cin dupc xem xet kT ludng 
trong chuong trinh giao due hien nay. 

Ngoai ra, kit qua cung cho thiy, mdi tuong quan giira cac gia trj sdng 
va ky nang sdng khdng ciing mirc dp vdi nhau. Cd tuong quan tuong ddi manh 
hon giOa cac gia trj An toan, Hgp tac, Yeu nudc va Trung thye viii ba ky nang 
sdng duge khao sat. Dd la nhirng nhdm gia trj sdng va ky nang sdng cd the va 
cin thiit kit hgp vdi nhau di cd hieu qua ban trong giao dye. Ben canh dd. 
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nhiing gia trj yeu thuong - tdn trgng va khoan dung Iai cd tuong quan d muc 
ylu hon vdi ca ba ky nang trong khi dang ra chting can phai la nhiing lien ket 
manh bdi dd la nhirng gia trj nen tang cho eac ky nang giao tiep va ty chii. Ket 
qua nay ggi y rang, cac ndi dung nay can dugc xem xet lai ca vd phuong phap 
lan trgng tiim truyen tai trong chuong trinh giao due. 

Ket qua nghien ciiu mdt lan nira khang djnh tinh hieu qua va tinh thyc 
tiin ciia viec trien khai, nhan rdng rad hinh giao due tich hgp gia trj sdng - ky 
nang sdng tren ca sd iiy gia tri sdng lam gdc. Djnh hudng giao due nay thuc te 
da gdp phin tao ra nhirng mdi trudng hgc dudng an tgan, than thien, hanh phuc 
ddi vdi ca ngydi hgc, ngudi day ciing nhu cac can bg nhan vien trong nha 
trudng (UNESCO, 2016; 2019; Dam Tiin Nam, 2019; Nguyin Van Hda, 2019; 
UNICEF, 2013; Weiss, 2014; Singh, 2003; Lovat, 2009; Hanbuty, 2008; Durlak 
va cdng sy, 2011; Covey, 2015; Payton va cgng su, 2008; Makie, 2010; Tran 
Thj Le Thu, 2018; Nguyin Phuc Lgc, Trin Thj Le 'Thu, 2018). 

Su kit hgp giita giao due gia trj sdng va ky nang sdng la xu hudng hgp 
vdi the gidi, vdi djnh hudng ddi mdi can ban va toan dien ciia Bd Giao due va 
Dao tao; dac biet phu hgp vdi quan diem phat trien trudng hgc hanh phuc va 
quyet nghi cila UNESCO vi mgt nen giao dye ben viing cho toan cau 
(UNESCO^ 2016; UNESCO, 2019; Nguyin Thanh Binh va cdng su, 2018; 
VTV7, 2019). Tuy nhien, ket hgp nhu the nao, dat trgng tam vao dau va vdi 
phuang phap, each thitc thyc hien nhu thi nao lai la van de can dugc xem xet 
thau dao hon khi xay dung chucmg trinh. 

4. Ket luan 

Muc dich ctia nghien ciiu nay la tren co sd phan tich hidn trang gia trj 
sdng - ky nang sdng d trudng hgc va mdi quan he giiia chung cua hgc sinh 
THCS dl ban ve ndi dung va hinh thirc giao due gia trj sdng va giao due kf 
nSng sdng eho hgc sinh trong trudng hgc hien nay tai Viet Nam. 

Kit qua nghien ciiu cho thiy: (I) Hgc sinh da thi hien ro rang chin gia 
tri sdng cot ldi, trong do cac gia trj dugc thi hi$n ro va tap trung cao la: yeu 
thirong - ton trpng, trach nhiem vdi tuong lai, hanh phiic, trung thyc; cac gia trj 
biiu hien thip nhat la an toan, khoan dung, ydu nudc va hgp tac. (2) Hgc sinh 
cung thi hien rd ba ky nSng sdng, trong dd, ky nang sdng bilu hien cao nhit va 
rd nhit la ky nang ty chil; thip ban la ky nang ty giai quyit vin di - sang tao, 
thip nhit la ky nang giao tiip. (3) Cd mdi quan he tucriig ddi chat gitta gia trj 
sdng va ky nang sdng cua hgc sinh THCS. Dd la mdi quan he bien chiing^ 
khdng tach rdi, gia trj sdng la nin tang giup hoc sinh nudi duong ky nang sdng 
va bilt each ap dung ky nang sdng; ky nang sdng 14 con dudng di gia trj sdng 
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dupc bdc lg va irng dung hieu qua trong hgc tap va cudc sdng cua mdi ca nhan 
hgc sinh. 

•Tir tdng the ket qua phan tich tuong quan cho thiy: cac gia trj hudng ra 
cgng ddng nhu yeu nudc, hgp tac va an toan cd tuang quan cao va chat vdi hai 
ky nang hudng vao cdng ddng nhieu hon la ky nang giao tiip, ky nang giai 
quyit van de - sang tao. Cac gia trj gan vdi ban than, hudng vao ban than nhilu 
han (an toan, trach nhiem vdi tuong lai va trung thyc), cd tuong quan cao vdi 
ky nang tu chii - ky nang ddi hdi sy nd lyc hudng vao chinh minh trudc tien d 
mdi ca nhan. Rieng gia trj an toan ludn cd tuong quan chat va cao vdi ca ba ky 
nang, bdi ban chat ciia gia trj nay cd lien quan den cam giac an toan ben trong 
ban than cOng nhu ben ngoai xa hdi (trong tuang tac vdi mgi ngudi). 

Ket qua cua nghien ciiu nay cd y nghTa thiet thyc ddi vdi cdng tac giao 
due gia trj sdng - ky nang sdng cho hpc sinh tai Viet Nam hien nay. Mdi quan 
he giira gia trj sdng va ky nang sdng cho thiiy, viec ket hgp giao dye gia tri 
sdng va ky nang sdng trong mdt chuong trinh ed the dam bao hieu qua cao 
trong cdng tac giao due nhan each toan dien eho hgc sinh. Sy ket hpp nay se cd 
hieu qua ben virng va cao horn khi ddng thdi thuc day giao dye gia trj an toan, 
hgp tac, yeu nudc, hanh phiic, trung thyc vdi ca ba nhdm ky nang. Dae biet can 
lam rd net va diiy manh han nua hieu qua ket hgp giira giao dye cac gia trj 
khoan dung, yeu thuong - tdn trgng, trach nhiem vdi tuong lai va cham chi vdi 
ca ba ky nang sdng. Ve tdng the ciin nen tap trung uu tien diiy manh giao due 
ba gia trj cot ldi la an toan, hgp tac, khoan dung va ky nang giao tiep. 
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