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D,\NH GI.A M I C DQ ANH HIONG CIA C.\C NHAN IO 
DEN PHAT TRIEN DL LICH BEN \ CNC. TAI TINH THANH HOA 

Trjnh Thi Thiiy' 

TOM TAT 

Trong nhirng ndm gdn day. du lich Id mgt trong nhimg ngdnh cdng nghiep ed loc do 
idng trudng nhanh vd hen \irng nhdt tren the gidi vd hien ngdnh du lich dang h) "H't irong 
nhirng ngdnh djch vu trgng vcu (Bansal vd Eisell 2004). Theo dinh hudng phdt H'lcn du lich 
cua I 'ti'l Nam vd linh Thanh Hda den ndm 2020 tdm nhin 2030 thi muc lieu phdt ft len du lich 
CO hdn trd thdnh ngdnh kinh te miii nhgn vd phdt trien ludn hen virng. De du lich ciia Unh 
Tlianh Hda phdt trien ben virng dung vdr dinh hirdng phdt trien cua tinh thi viec .xem \cl 
nhirng nhdn to chinh ndo dnh hirdng den phdt ttien du lich ben virng. ddnh gid mire do dnh 
hudng eiia cdc nhdn td do den phdi trien du lich ben vimg de tir do tim ra hudng di phit hgp 
id vice ldm rdt cdn thiet. 

Tir khda: Du lich. phdt triin du Ifch hen virng. Thanh Hda. 

1 D,\TV.\NDE 

0 \'ici Nam. Dang \a Nha nudc da xdc dinh du Ijch cd vai Ud hel siic quan Upng Uong 
nen kinh tc qudc dan: du ljeh da tac dpng tich eye vao viec lam tang thu nhap qudc ddn, ddng 
gdp vai trd to ldn trong \ lec can bdng can can thanh todn qudc te; du ljeh gdp phdn tao nhieu 
vipc ldm d dia phuong. khdi phyc va phdt trien cdc le hpi, lang nghe truyen thdng. Thanh Hda 
Id tinh ed tiem nang ldn ve du Ijch. Id mdt trpng diem du Ijch qudc gia, vdi hang nghin di tich 
Ijch su gan \CTI qua trinh dyng nudc vd giCr nudc ciia ddn tpc Viet Nam. Vdi cdc danh lam 
thang canh ky thii nhu bai bien Sam Son. khu nghi mat Hai Tidn (Hodng Hod), Hdi Hod (TTnh 
Gia). vudn qude gia Ben En l \hu Thanh), ddng Tir Thue (Nga Son), suoi cd "thdn" Cdm 
Luimg (Cdm Thuy). san chim Tien \6ng (Trieu Son)... vdi thd manh nhu Uen thi phdt trien 
du Ijch cdng cd y nghTa quan trong uong vipc phat trign kinh td - xa hpi cua tinh, tao ra nhidu 
\ ICC ldm cho lao ddng dja phuong. De boat ddng du Ijch phat tridn bdn virng theo dung myc 
lieu cua Nha nudc de ra thi \ lec tim ra cdc nhan td anh huong cung nhu miic dp anh hudng cd 
y nghia rdt quan upng den \iec phat trien kmh la - xa hpi ciia tinh Thanh Hda. Dd danh gia 
mire dp anh huong cua cac nhdn Id den phdt tnen du lich bdn vimg tai tinh Thanh Hda. tde gid 
su dung md hinh ly diu>ci dya uen phuang phap SERVQUAL, tir dd tim ra nhdn to nao dnh 
hudng nhieu nhdt den \ ipc phat tnen du Ijch bdn virng de cd nhOmg dd xudt phii hgp 

: \ 01DCN{. 

2.1. Cff sd ly thuvel \ a phuong phap nghien ciru 

\"aii dung md hinh SERVQUAL. ke thira tir nhCmg nghien cim tmdc day, dau b *t !' 
nghien cim cua Vu \ an Ddng (21)14) \a can cii vao nhung ddc diem rieng v6 du lich iinh Th h 
Hda. lac gia da lya chpn dupe N nhdn td anh hudng den phat trien du lich bin vmiu iai t" h 
Thanh Hda nhir Cac nhan td thupc he kinh te; Cac nhdn Id thuoc hp xa hpi; Cac nhan lo ih • 
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hp mdi trudng; Cdc yeu id sdn phdm du Ijch; Cdc yeu td lien quan den ngudn nhdn lye; Cac ydu 
td chdt lugng djch vy; Cdc yeu td co sd hg tdng, vat chdt, ky thudt; Cdc yeu td qudn ly nha nudc. 

Cdc nhan to thupc h? kinh te 

Cic nhan to thupc ĥ  xa hpi 

Cac nhan i6 thupc h? moi tmdng 

Cac nhan to thupc ĥ  san pham du lich 

Cac yeu l6 lien quan den nguon nhan lire 

Cac yeu to chat lirgng djch vu 

Cac yeu to co sa ha tang, v$t chat, ky thuat 

Cac yeu to quan ly nhd nir6c 

Hinh 1. Mo hinh nghi&n cihi muc dp anh hudng ciia cdc nhan to den 
phdt triin du l|ch ben vung tinh Thanh Hoa 

(1) Nhdn td thugc he kinh te (KT): Nhan td thupc hp kinh te bao gdm rat nhidu ydu Id 
nhu tdng trudng kinh te, miic dp ddu lu cho du ljeh, chinh sach phdt tridn du ljeh... nhiing 
yeu to nay Id nhirng yeu Id ca ban dnh hudng ddn phat tridn du lich bdn viing. 

(2) Nhdn td thugc he xa hgi (XH): bao gdm cdc yeu td nhu le ngn xd hpi, mire dp di 
dn xin, muc dp an loan, muc dp ban hang rong... cac yeu td xa hpi ndy se tryc tiep dnh 
hudng den hinh dnh du lich cua dja phuang. 

(3) Nhdn td thuoc he mdi trudng (MT): bao gdm cac yeu Id nhu bao ve tai nguyen 
mdi trudng eua ngudi dan dja phuong, muc dp d nhiem mdi trudng, muc dp sgl Id mii, bd 
bien, mire dp qud ldi ciia cdc diem den, khu du Ijch... 

(4) Nhdn td thugc he sdn phdm du lich (SP): bao gdm nhieu logi nhu dae sdn dae 
dung ciia dja phuang, du Ijch theo lour, du Ijch tham quan, du Ijch sinh thdi,... 

(5) Nhdn to lien quan den nguon nhdn luc (NNL): Hogt ddng du lich khdng the thieu 
duge yeu Id con ngudi, mudn hogt ddng du ljeh phat trien ben viing thi ngudn nhdn luc 
khdng nhiing ddp ung dupe yeu cdu ve sd lugng ma ca cac nhu cdu \ e chat lugng. 

(6) Nhdn id thugc chdt luang dich vu (CLDV): bao gdm nhu td chue xuc lien, qudng 
ba du lich. Cac nhdn Id thupc chat lugng djeh vu se giiip hinh dnh du Ijch cd the den duge 
vdi khdch du heh, du khdch se tiep can duge thdng tin du Ijch de dang hon, cd nhu vay thi 
hogt dpng du Ijch mdi phdt ttien ben viing. 

(7) Cdc yeu td ca sd hg tdng, vdt chdl. ky thuat (VCKT): bao gdm he thdng giao 
ihdng. ihdng tin lien Igc, he thdng cap nudc... eac yeu td thude he ndy se giiip cho thdi 
gian den diem du lich duge nhanh chdng, thuan lien ban. 

/S) .\hdn td lien quan den qudn ly nhd nudc (QLNN) • Hoat ddng du lich se phdt sinh rat 
nhieu vdn de nhu an ninh trat ly, gid cd chdl chem, \ e sinh mdi uudng khdng duge ddm bdo... 

Bien phu thude phdt trien du lich ben \ihig (Y): De phdt trien du Ijch ben vung thi cdc 
khu du Ijch can duge duge dam bdo ve mat bdo \ e. eudng dd su dyng. lac ddng xa hpi, qudn 
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ly chdt thdi... Tde gid tien hanh xdy dyng bang hoi \ a thyc hipn phdng vdn bdng phui.nie I'H-1 
phdng vdn ngau nhien thuan tien ddi \ai khdch du Ijch a tinh Thanh Hda. Nich thude iiw 
dupe xac dinh dya uenca^a deu chudn 5:1 ciia Bollen (1998) \a Hair& cty (1998). lu^ '•' dc 

dam bdo phan tich dir lieu (phdn tich nhan Id kham phd EK.A) lot Uii cdn ii nhdi 5 '"du quan 
sdt cho 1 bien do ludng. \d\ vdi 3d bien do ludng (36 myc hoi) duge sir dyng dxmg h-" ^ "• • 
cdn ldi thieu 36-\5 = 180 mau. ddng thdi so mau khdng nen dudi 100. 0 da> tac gia su dpng 
320 mau quan sdt de dam bdo tinh ihieh hgp cho phdn tich nhdn td. Be \ac djnh cdc nhom 
nhdn to chinh tac dpng ddn phdt Uien du Ijch bdn \rnig, tac gia su dyng phuang phdp phdn 
tich nhan td EFA (Factor Analysis). \'iec su dyng phuang phdp nay phii hgp vdi myc dich 
nhdm logi bd >du td it cd lac ddng len phdt Uien du ljeh ben viing, hem nira giup dm ra diem 
chung giiia cdc nhdm nhdn Id, tir dd diudn lgi hon cho viee phan tich. Tde gia nghien ciiu 
ciing su dyng md hinh hdi quy da bidn \oi cdc bien ddc lap la cdc nhdn td chinh lac ddng den 
bidn phu thugc la phat didn du ljeh bdn viing lai tinh Thanh Hda. Cac thdng lin didu tra duge 
lugng hda thdng qua vipc sir dung thang do Likert 5 mire do tir thap ddn cao: 1 (rdt khdng anh 
hudng) den 5 (rdt dnh hudng) vd duge xir ly Uen phan mem SPSS 22.0. 

2.2. Ket qua nghien cuu 
2.2.1. Kictn djnh do tin cdy etia thang do 

Dd cd the thyc hipn hdi quy md hinh da bien danh gia miic dp anh hirdng ciia cac 
nhan td ddn phat trien du Ijch bdn vimg tgi tinh Thanh Hda, trudc het tac gid ddnh gid dp 
tin cdy eiia thang do thdng qua kiem djnh hp sd Cronbach's Alpha. Hp sd Cronbach's 
.Mpha hi mpt phep kiem dinh thdng ke \ e muc dp chat che ma cdc muc hdi trong thang do 
tinrng quan MTI nhau. Miieu nhd nghien cim ddng y rang khi Cronbach's Alpha tir 0,8 trd 
len den gan 1 thi thang do ludng la tdt; tir 0.7 den 0,8 id :iir dung duge. Ddi vdi cac trudng 
hgp khdi nipm thang do luimg la mdi hoac mdi ddi vdi ngudi trd Idi thi Cronbach's Alpha 
tir 0.6 ud len la ed the sir dung duge. Ddng thdi he sd Cronbach's Alpha cua bien tong 
phai ldn hon he sd Cronbach's Alpha if Item Deleted eiia cdc bien trong nhdm. Ket qua xir 
ly sd lipu dieu tra tren phdn mem SPSS nhu sau: 

Bang 1. Ket qua kiem dinh h^ so CronbachN Alpha 

STT 
1 

-
4 

\ 6 
7 

S 
9 

Bi^n 
KT 
\|T ' 
M T 
SP 

N N L 
C L D V 
V C K T 
Q L N N 

Y 

Cronbach's Alpha 
0.718 

' 0 735 
0.866 
0 741 
0 794 
0.52K ~~ 
0.736 
0 788 
(57725 ' 

fVguon. Keliiuaxifh ^6 li^u SPSS) 
Mign u'f Nhin chung, cac ihang do tren deu cd be sd Cronbach's .Alpha kha c 

(>0.7) tru thang do Ciu veu id chdl luang dich vu cd Cronbach's Alpha = 0.525 < o 7 -
thang do Cdc yeu id chdl luang dich vu hi logi. Cdn lai ca cdc bien quan sat edn lai cu 
thang do nay deu cd hp sd lucmg quan bien long Idn ban 0.3 do dd chimg deu duoc 
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dyng cho phdn lich EFA iiep theo. Ket qua sau khi phan lich hp sd Cronbach's Alpha va 
logi bo 1 thang do Cdc ycii to chdl lu0ig dich vu khdng ddm bao dp tin cay. thang do Phdt 
iriin du l\ch ben vimg tinh Thanh Hda duge do ludng bang 31 bien quan sat cho 7 thdnh 
phdn (so vdi ban ddu ia 36 bien quan sdt cho 8 thdnh phdn edu thdnh den bidn Phat tridn du 
heh oen virng tinh Thanh Hda). Do dd cd tdt cd 31 thang do sau khi kiem tra dp tin egy 
Cronbach .s Alpha se duge dua vdo phdn tich nhan td khdm phd EFA 

2 2 2. Phdn tich nhdn Id khdm phd EFA 

N'godi \ 'cc can ddm bdo kich thude mdu dieu ti^ dii ldn. ky thuat phdn lich nhan Id chi 
cd hipu qua khi cic bjen quan sdt cd sy tuang quan vdi nhau. De biel duge dieu dd can phai 
lien hdnh kiem djnh K '̂vIO \a Bartlett. Kiem djnh ciia Bartled duge su dyng vdi gia thiet Ho 
Iri cac bien hodn i-).m khdng ed sy tuang quan nao (Bartlett's Test of Sphericity), cdn kiem 
djnh Kaiser-Meyer-Olkin (KMO) la de xac djnh miic dp phii hgp eiia viec su dyng phan tich 
nhdn id. Tieu chudn chap nhgn duge la tri sd KMO phdi dii ldn (Uong khodng giira 0,5 va 1), 
neu trj sd nay nhd ban 0,5 thi phan tich nhan id cd khd nang khdng thich hgp vdi du- lipu: 

Kicm J..:li phdn tich nhdn Id khdm phd ddi vdi cdc bien thugc bien ddc lap 

Bang 2. Kiem dinh su tirong quan ciia cae bien dpe lap 

I KMO ami liarllell's Test 
Kaiser-Meyer-Olkin Measure of Samplmji Adequacy. 
Barllcu's 1 csl of 1 Approx. Chi-Square 
S|Jicnnly I Df 

SiLi, 

.660 
1347.380 

378 
.000 

I ^guon: Kit qud xir ly so lieu tren phdn mem SPSS 22 0) 

.jdiig Uen cho iii.i\ hp sd KMO = 0,660 (nam Uong khoang 0,5 - 1), ddng thdi kiem 
.Iiiih Bartled v!io k.. .jua sig. (iuy p-value) = 0.000<0,05, nhu vay ed the khang djnh cac 
bien deu cd nr tuong quan vdi nhau, nghia la ki thuat phan tich nhdn td Id phii hpp de phan 
tich danh gid cua khdch hdng ve cae nhdn id dnh hudng den phdi trien du heh ben vung. 

Phuang phdp phan tich nhdn to giiip chiing ta nit gon sd lugmg Idn cac bien (3 i bien) 
thanh mot nhdm eac nhan td chinh tde ddng len Phat trien du ljeh ben \'ur\g iinh Thanh Hda. 
Tuy nhien de cd the quyet dinh sd lugng bao nhieu nhdn td se duge nit ra. ta can xem xet he 
sd Ligen\alues hay latent roots. He sd Eigenvalue cua mdt nhan id cho biet nhdn td dd cd 
.iic liiai thich uiruc bao nhieu iiong idng phuang sai ciia tdt ed ede bien quan sdt. Do dd de 
nipt nhdn id duge rut ra Ihi nhan tu dd phai giai thich duoc it nhdt cho sy bien thien ciia mdt 
ojen hay he sd I'igcii\alue cu^ mdt nl an td bat ki phai ldn ban I mdi cd the dupe chpn . 

Nhom 
nhan to 

1 
1 

3 
4 
5 
6 
7 

Bang 3. He so Eigenvalues 

Cac gia di dae trun^ b 
Tdii'.^ j % ctia hien doil^ 
3 587 ! 12.812 
3.2S1 
2 452 

2 r : 
1 S54 
L71S 

11.719 
8.758 
7.758 
6 620 
6.137 

1487 j 5.310 

in dau 
"„ lich Itir 

12.812 
24 531 
33 289 
41.047 
47 667 
53 803 
59.1 13 

f \giuin Kit qud xu ly su iitii iren phdn mem SPSS 22 0) 

file:///giuin


TAPCHi KHOA HQC T R L I 6 N ( ; I > \ I HI.H H O M . lU t .i)-»s:ii-" 

Bang uen the hipn 7 nhdm nhdn to deu cd tri sd Eigenvalues Idn han I. Cdc nhan o 
duoc sap xep theo thu tu gidm dan trong t>" Ip giai thich cho sy bien thien ciia idnii tlic cac 
bien quan sdt. Trong dd nhan Id I gidi thich cho 12,81% long gid ui phuang sai (nhieu nha ), 
cdn nhan td 7 gidi thich eho 5.310 "o tdng gid trj ndy (it nhat). Nhdm 7 nhan idndy cdlhe giai 
thich cho tdng cpng 59.113** o tdng phirong sai ciia tdt cd 31 bien. thda man tieu chi nhom cac 
nhan id duge nit ra phdi giai thich cho it nhdt 50% tdng phuang sai ciia tdng the bien qua" sat. 

Ket qua phdn tich nhan to ddi \ en cac bien dpe Igp ve cdc yeu td dnh hudng den Phat 
tridn du heh bdn \ung linh Thanh Hda duge the hipn d bang 3. Qua do, chiing ta thay hp so 
lucmg quan nhdn td cd duge di phuang phdp xoay tryc tpa do \arimax ddi vdi cac myc hdi: ^ 

Can cu dd xac dinh moi bidn do ludng se thupc ve nhdm nhan Id nao Id dya \ao hp 
sd tai nhan td Factor loading (EFA), lieu chudn chap nhgn mdi quan hp tuang quan giua 
cdc bidn trong nhdm Id hp sd EFA > 0.5. Kdl qud Irong bdng eho thdy 31 bidn dpe lap deu 
cd h? sd EFA > 0,6 vd duge chia thdnh 7 nhdm nhan td. _ 

Cac nhdn Id mdi (X, ddn X7) duge tgo bdng cdch Idy doing binh ciia cac nhan td nam 
trong cdc nhdn to mdi dd vd duge sir dung cho phan lich hdi quy da bien. 

Kicm dinh phdn lich nhdn td doi vdi cdc bien thugc bien phu thugc 

Bang 4. Kiem djnh tuvng quan giira cdc bien thupc bien phi^ thupc 

KMO and Bartlett's Te.it 
Kaiser-Meyer-( >lkin Measure ot Sampling Adequacy. 
Bartlett's Test ol 
Sphericity 

Approx. Chi-Square 
Df 
Sig. 

0,662 
100,009 

3 
000 

(Nguon: Kit qud xu ly .\6 lieu tren phdn mim SPSS 22.0) 
Bang 4 cho thay he sd KMO = 0.662 (nam Uong khoang 0,5 - 1), ddng thdi kiem dinh 

Bartled cho ket qud Sig. (hay p-value) = 0.000 < 0,05, nhu vgy cd thd khang djnh cdc bien 
thupc bien phy thupc deu ed sy tuang quan vdi nhau, cd the diing trong phan tich nhan id. 

Bdng 5. Phan tich nhan to kham phd - phuong sai trich eac bien thupc bien phu thupc 

Total I iinuncc Explained 

Component 
Initial hiecnvalues 

Total •. -"{" P*,. Cumulative % V anancc 
1 1 941 • 64.VUJ 64.702 
2 .6171 20.572 85.274 
3 

Extraction \ 

Extraction Sums ot Squared Loadings 
Total 

1.941 

Iclhod PrniLî îl C omf>"ijn! \naljsis 

%of 
Variance 

64.702 

Cumulative % 

1 64.702 

__ 
i.\gu6}i Kci qua xic l\ s6 heu tren phdn mim SPSS 22 0) 

Bicn tdng cd he sd Eigenvalues Idn ban 1, ddng thcri tdng phuang sai inch ^ 64 702"/ 
(--50"o)choiha> 64,"'02''u sy bien Uiien cua dir lieu duge giai thich boi I nhan td, 

2 2.3. Kiem dinh tuang quan giira cdc bien trong md hinh (kicm dinh hi so Pcaisr 
Trude khi tidn hdnh phdn tich hdi quy tuyen tinh bdi. cdn xem xet mdi lutmy quan tuv" 

linh giira cdc bien \cn bien phu thupc thdng qua kiem djnh hp sd drong quan Pearson Neu h" 
sd Pearstm > 0.3 nghta Id giiia hai bien cd uiang quan vdi nhau Ma udn he sd tucmg quan ch 
Uidy hp sd Pearson > 0.3. dong didi kiem dinh he sd Pearson cho gid di Sig. (2-tailed) - 0 QO 
didu nav thd hien cdc bien dpe lap cd tuong quan \ ni bidn phu thupc. 
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Bang 6. Kiem djnh h^ so tuvng quan giua cac bien 

Pearson 
Correlation 

Y 
VCKT 
QLNN 
MT 
XH 
KT 
SP 
NNL 

Y 
1.000 
.516 
.542 
.620 
.546 
.585 
.505 
.564 

Correlations 
VCKT 

.516 
1.000 
.397 
.399 
.275 
.412 
.337 
.540 

QLNN 
.542 
.397 

MT 
.620 
399 

1.000 385 
.386 
415 
.383 
.473 
.482 

1.000^ 
.529 
.525 
.322 
.546 

XH 
.546 
.275 
.415 
.529 

1.000 
.332 
.375 
.375 

KT 
.585 
.412 
.383 
.525 
.332 

1.000 
.300 
.507 

SP 
.505 
.337 
.473 
.322 
.375 
.300 

1.000 
.272 

NNL 
.564 
.540 
.482 
.546 
.375 
.507 
.272 

1.000 

(Nguon • Kit qud .xu Iv so lieu tren phdn mim SPSS 22.0) 

Co the thay hp sd luang quan Pearson Correlation giiia cdc bien ddc lap vdi bien phy 

thupc deu rat cao (>0,7) vd mang dau duong, ddng thdi cdc gid ui Sig. (1-tailed) deu bang 

0<0,05, cho thdy cdc bien cd tuong quan thuan vdi bien php thupc vd ed y nghTa thdng kc. 

2 2 4 Xdy dung mo hinh hoi quy vd kiem dinh suphii hgp cua mo hinh 

De danh gia miic dp dnh hudng ciia cdc nhan td den Phdt trien du lich ben vijng tinh 
Thanh Hda, tde gid sir dyng md hinh hdi quy da bien. Trong md hinh, bien dpe lap gdm 7 
nhan td (Cdc nhan to thupc hp kinh tc. Cdc nhdn td thupc he xa hdi;Cdc nhdn td thupc he 
mdi trudng; Cdc yeu td sdn pham du lich; Cdc yeu td lien quan den ngudn nhdn lye; Cdc 
yeu to qudn ly nha nudc; Cac yeu td ca sd hg lang, vat chat, ky thudt) cdn bien phy thupc 
la Phdt irien du Ijch ben vimg tinh Thanh Hoa 

Md binh hdi quy cd dgng sau: Y = p,X| - [3:X: - P3X5 + P4X4+P^X< + p6X6+P7X7 

Trong dd' Y : Phdt trien du ljeh ben vimg tgi tinh Thanh Hda; Xi; Cdc nhdn td thupc 
hp kinh te; X^. Cac nhan td thude he xa hpi; Xy. Cdc nhdn td thupc hp mdi trudng; X4: 
Cdc yeu td sdn pham du lich; X5: Cdc yeu Id lien quan den ngudn nhdn lyc; X(,: Cdc yeu Id 
qudn ly nha nudc; X7: Cae yeu td co sd hg tang, vat chdl, ky thudt. 

Phuong phdp duge sir dung uong hdi quy da bien la phuang phdp chpn bien Stepwise 
(dua ding bien vdo md hinh de danh gia muc dp tac ddng cua timg nhdn td den bien phu 
thupc. ddng thdi cd the ddnh gid duoc mire dp tac ddng ciia cac bien cdn lgi khi chua dua mpt 
bien dpe Igp nao dd vao md hinh). Vdi phuong phap uen cho thdy bien dua vdo dau tien (Cdc 
nhdn 16 thude he kinh le) la bien luong quan mgnh nhat vdi bien phu thude Y (Phdi triin du 
lich hen \nrng), tiep den la bien (Cdc nhdn to thugc he mdi irirdng)..., cudi cimg la bien (Cdc 
vcu to lien quan den ngudn nhdn lire) cd tuong quan yeu nhdt vdi bien phu thupc Y. 

Kdl qud hdi quy md hinh da bidn cho R Square = 0.629 vd R" hieu chinh - 0,612 
nghTa la md hinh hdi quy xay dung la phii hgp vdi dii lieu, 61.2% sy bien ddng cua bien 
phu thupc duge gidi thich bdi 7 nhdm nhan id. He sd Durbin - Watson =^2.174 (nam trong 
khodng tii I - 3) eho iha\ khdng ed hien tugng ty tuong quan trong md hinh. 

Bang dudi cho thay cac he sd hdi quy trong md hinh deu cd y nghia thdng ke do ket 
qua kiem djnh T cho Sig. < 0,05. Ddng thdi cdc he sd nay deu mang ddu duang, nhu \ay 
cdc bien dpe lap deu cd dnh hudng thuan chieu den bien phy thupc la phdt trien du lich ben 
viing. He sd phdng dgi phuong sai VIF < 10 cho thay cac bien ddc lap khdng cd quan hp 
chat che vdi nhau, nen khdng cd hien tugng da cdng tuyen xdy ra uong mo hinh. 
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Bang 7. H | so hoi quy trong md h nh 

C octticienis" 

Model 

1 (Constant) 
VCKT 
QLNN 
MT 
XH 
KT 
SP 
NNL 

He so chua chuiin hoa 
B 

519 
.144 
.124 
.207 
178 

.237 

.193 

.092 

Std. Error 
.239 
.064 
.063 
.070 
.062 
.069 
.063 
.065 

He so chudn hoa 
Beta 

.137 

.124 

.201 

.176 

.213 

.179 

.098 

T 

2.169 
2.227 
2.052 
2.944 
2.869 
3.425 
3.050 
1.920 

Sig. 

.002 

.003 

.003 

Collinean 
Tolerance 

.64" 

.60,^ 
.0041 .523 
.004 
.001 
.003 
.001 

.64.S 

.629 
709 
.513 

V Sian-.n'cs' 
• \ l l 

—L546" 
1 644 
r9TT 

• [ 3 4 ? 
1.590 
1.411 
1.950 

a. Dependent Variable: Y 
(Ngudn- Kel qud xu ly so lifu tr-en phdn mim SPSS 22.0) 

Tir kdt qud trong bang 7 la ed md hinh hdi quy cd dgng sau: 
Y - 0.213 KT + 0,201 MT + 0,179 SP + 0,176 XH + 0,137 VCKT + 0,124 QLNN + 0,098 NNL 

Theo Lassar va ctg ihi hp sd Beta nao ldn Ihi cang ed dnh hudng nhieu den van dc 
nghien cuu. Muc dp anh hudng ciia cdc nhan td den phdt trien du lich ben viing nhu sau: 
Cdc nhdn td thupc hp kinh 16 dupe ddnh gid Id cd tac dpng nhieu nhdt den phat tridn du ljeh 
ben vimg linh Thanh Hda (Beta = 0,213). Cdc nhan td thupc hp mdi trudng dupe coi la 
nhdn td cd miic dp dnh hudng quan trpng thir 2 den Phat trien du ljeh ben vung tinh Thanh 
Hda (Beta = 0,201). Cdc yeu td sdn phdm du ljeh Id ydu td quan trpng thu 3 cd dnh hudng 
den Phat trien du Ijch ben vimg tinh Thanh Hda (Beta = 0,179). Cdc nhdn Id thupc hp xa 
hpi la nhan Id quan Upng thit 4 anh hudng den Phat Uidn du ijch bdn viing tinh Thanh Hda 
(Beta - 0.176). Cdc ydu td ca sd ha tang, vdt chdl, ky thudt duge coi la nhan Id quan trpng 
thii 5 tde dpng den Phat trien du ljeh ben virng tinh Thanh Hda (Beta = 0,137). Cdc ydu td 
Qudn ly nhd nudc Id yeu Id cd dnh hudng thir 6 den Phdt tridn du Ijch ben vimg tinh 
Thanh Hda (Beta= 0,124). Va eudi cimg Id eac ydu td lien quan ddn ngudn nhdn luc Id yeu 
to cd dnh huong it nhdt den Phdt trien du heh ben viing tinh Thanh Hda (Beta = 0,098). 

3. KET LUAN VA KIEN NGHI 

Can cu vdo ket qua nghien cim d uen da xdc djnh dupe 7 nhdn td chinh anh hudng den 
phat dien du Ijch bdn \-iing igi tinh Thanh Hda: Cdc nhdn td Ihudc he kinh td; Cac nhdn to thupc 
hp \a hpi. Cic nhdn td diupe hp mdi duong; Cdc yeu to sdn pham du ljeh; Cac -.iu to co sd ha 
tdng. \ at chdt, ky thugl; Cdc yeu to qudn 1> nhd nudc; Cdc ydu to lien quan den n,2uun nl, m luc 
\ ' i \ay.dedu Ijch tinh Thanh Hda phdt men bdn vimg tac gia de xuat mdt so kicii i .^i^.u 

Thu nhat, de phdt uien du Ijch ngdy cang bdn vimg Ihi chinh quydn dja phuong cdn 
CO nhiing chinh sach quy hogeh phdt men du heh hgp ly, ddng bd. ddng thru edn cd cd 
vdn ban chi dgo nhdm tang cudng su qudn ly hogt dpng bao ve mdi truang han chd cd 
\i phgm ve mdi trudng. an ninh. trat ly an loan xa hpi trong khu du lich nitam dinh h ' 
hoai dpng cua doanh nghipp vd ea nhan ed y thuc bao vp mdi trudng. 

77»i- hai. de cd duge eac sdn phdm du lich hap dan, rai can sy quan tam chi da 
chinh quyen dja phirong nhdm djnh hudng phdt tnen sdn pham du heh. Ddi \(n dia bdn t-' 
phdm du heh ndi Udi can cd chinh sdch giii gin, bao ve va pha' huy nham khai ihdc idi d th-
manh cua san phdm du ljeh. 
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Thu ba. de cdc yeu id co sd hg tdng, vat chat, ky thuat ngdy cdng phat tridn thi chinh 
quyen dja phuang can cd cdc chinh sdch thu hiil ddu tu hdp dan, c6 chinh sach uu tien vd 
dai xdy dyng ddi vdi cae doanh nghipp ddu tu co sd ha lang du Ijch nhdm thu hiit duge 
nhieu dy an ddu tu cd gid tri ve du Ijch cho tinh Thanh Hda. 

Thu lu, de nguon nhdn lyc du lich ngdy cdng phdt trien khdng nhirng vd sd lugng md 
cdn cd ve chdt lugng Ihi nhd nudc cdn cd chinh sdch khuyen khich, ho trg cdng tde ddo tgo, 
bdi dudng ngudn nhan lyc ciia doanh nghipp, hudng cac doanh nghipp cdn nang cao chdt 
lugng ngudn nhan lye cua dan vj minh. 
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EVALUATION m THE INFLUENTIAL FACTC^S TO SUSTAINABLE 
TOURISM DEVELOPMENT IN THANH HOA PROVINCE 

Trinh Thi Thuy 

ABSTRACT 

In recent years, tourism has been one of the fastest growing and most sustainable 
industries in the world and tourism is now one of the key service industries (Bansal and 
Eiselt 2004). According lo the tourism development orientation of Vietnam and Thanh Hoa 
province until 2020 with a vision to 2030. the tourism development objective will basically 
become a key economic sector and always develop sustainably. For the tourism of Thanh 
Hoa province to develop sustainably in accordance with the development orientation of the 
province, considering the main factors affecting the sustainable tourism development, 
assessing the influence of those factors on sustainable tourism development from which to 
find the right direction is essential. 

Ke> words." Travel, sustainable tourism development, Thanh Hoa. 
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