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THaC HIEN BAO HIEM XA HOI lH NGUYEN 
01 VIET NAM 

NGU^ EN THI MINH NGUYIET* 

N^quyitsd28-NQ/TUngiy23/5/2018cdaBanChiphinhTrungutmgDingkhdaXnvi 
cii deb cbinh sicb bio hiim xi bdi limit vin Min bit sue quan trpng, ra ddi trong thdi 
diim Chung ta dangboin thiin tili chi, bi tiidng cblnh sich an smh xi hdi JVgft; quyit gdp 
phin thpc hl$n cic mpc tiiu phit triin bin vdng cda Ding vi Nhi nudc dit ra ddi vdi an 
sinh xi b0ili "khdng mdt ai bj bd l^upbla sau": phin diu tipng tuang Iai, tit ci nhung ngudi 
din tudi "ng^buu " diu dupc hudng cblnh sich bio hiim xi hit 
Tdkhda: Nghi quyit sd 28-NQ/TU: bio hiim xa hdi: bio hiim xa hdi tu nguyen: an smh xi bpi 
Tbe Resolution No. 28-NQ/TU datedMay23,2018 ofthe 12th Party's Central Committee on 
social insurance pohcy reform is a crucial document, especially when Vietnam Is reBning 
Its institutions and tbe system of social security poUcIes. The resolution contributes to the 
realization oftbe sustainable development goals set by tbe Party and State which is "no one 
left behind "and social insurance for aU tbe people of the "retirement" age. 
Keywords: Resolution No. 28-NQ/TU: social msurance: volimtarysocial hisurance: social seeunty. 
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1. Nhttng kit qui dat dupc ciSa bio hilm BHXH cho cac dia phuong cung da tao ra su 
xa hOi UI nguypn trong nSm 2019 phat ttien vupt bac cho BHXHTN. 

Nam 2019 la nam dau tien thpc bien bao a. Kit qui cai cich hinh cblnh trong bio 
biem xa hpl tu nguyen (BHXHTN) theo pnh '"'e™ "i hpi 
than Ngbl quyet sd 28-NQ/TU ve cai each BHXH Viet Nam da dua tmg dung cong 
cbinh sacb bao hiem xa hdi (BHXH). Hien "§''? *6ng tin vao bau bet cac hoat dpng 
nay, cbinh sacb BHXHTN da trd dianh mdt "8^'^P ^ ' ' ' '^" '^'' ^°^ 1"^n ly, nhu: xay 
hop phan quan ttong cua chinh sach BHXH ^ung he thdng co so du lieu tap trung toan 

• u- u • u '• u -L- 1- •.. nganh; he thong cap SO dinh danh quan 1« 
^a chmh sach an smh xa ho, cho nguoi lao „ ^ ^ , , , „ \^^^ ^.^ hiem y ^ b a l 
dpng phi chmh thuc. hiem that nghiep dupc thdng nhdt tren 

Ben canh dd, viec Chinh phu ban hanh pham vi toan qudc. 
Nghi quyet so 102/NQ-CP ngay 03/8/2018 ve 
giao cbi tieu phat trien ddi tupng tham gia * ThS, Hpc vien Hdnh chinh Quoc eia 
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La mOt P'ong nhung dtm vi da trien khai 
loan bp dng dung cong nghe thdng tin theo 
Khung kidn true Chinh phii dien tit do Bp 
Thdng Un va Truyen thong ban hanh da tao 
ra nhiiu dpi pha vdi nhimg boat dpng phue 
vu djnh budng liien dai hda quan ly BHXH, 
bSo hidm y td, nhir he thdng luu trtt hd so 
di?n tit nganh BHXH d^ sd boa tai lieu Itm 
nii cua nganh; phan mem giao dich dien hi 
Oen tat c4 cdc linh vuc thu, cdp sd BHXH, giai 
quydt che dp BHXH, bcio hiem that nghiep: 
h? thdng mpt ciia dien tit... 

Ddng thdi, BHXH Viet Nam da bude dau 
xay dpng dupe besinhthai4.0phucvu nguoi 
dan va doanh nghlgp voi c^e djch vu: dich vtt 
tin nh3n, dich vu thanh toan tnjc tuyen, ting 
dpng BHXH tren thiet hi di dpng, hp thdng 
Chatbot hd trp khach hang (tra loi chinh sach 
BHXH, bJo hidm y td tit dpng btag tri me 
nhan tao, tang tinh tuong tac eao vol ngudi 
tham gia; cung cap ddng BHXH, bao hiem y 
te bang thanh todn dien tit nham phue vu 
ngudi dan tdt hon); thiet lap fanpage truyen 
Uidng tren hp thdng mang xa hpi; cung cap 
cic dich vp cdng cd thd Ien cap dp 4. 

Tdng thS eai each thu tuc hanh chinb 
trong vlpc tham gia va giai quyet cac quyen 
lpi ve BHXH da dupe cdi tidn, rut gpn tit 263 
diu Uic hanh chinh nSm 2012 xuong edn 27 
diu tpc banh chinh nam 2019; 23 trong tdng 
sd 27 tiich vu cdng trtre tuyen ducrc thue hien 
d mirc dp 3, miic dp 4. Tren 90% don vi, 
doanh nghipp thuc hten ke khai ddng BHXH 
qua mang internet: thdi gian thue hien thti 
tpe hanh chinh trong giao tiich vol cae doanh 
nghifp, cd nhdn ve ke khai tham gia BHXH, 
bSo hiSm y te dupe nit ngdn ttt 335 gid/nam 
xudng cdn 147 gid/nam, sd thdi gian di lai, 
chd dpi, tiSt kiem dupc hem 3 trieu gia/ndm'. 

Rieng ddi voi BHXHTN, BHXH Viet Nam 
da phdi hpp vdi cac bp, nganh, to chtre... 
ting cuong cdng tae tuyen truyen, phd bien 
chinh sach BHXHTN de nhieu nguoi dan 

hieu va chu dpng tham gia BHXHTN. Tit viec 
cai tiiien thu tue hanh chinh, thay ddi cdch 
thtic trien khai chinh sach nbu tang cudng 
boat dpng cita dai ly thu, phdi hpp chat ehe 
giira co quan BHXH vol buu dien de trien 
khai BHXHTN da lam cho BHXHTN tro nen 
de dang Pep can, tim bleu va tham gia hem 
eho nguoi dan. 

b. Ve sd lupng ngudi tham gia bio hiim 
xi bpi tu nguyin 

BHXHTN tuy dupc ban hanh va thpc 
bien tu nam 2008 nhtmg ehua dupc quan 
tam va dau tu thue hien. Qua 10 nam trien 
khai BHXHTN, ket qua van chua cao. Tit nam 
2008 - 2018 ehi eo 270.00 diam gia BHXHTN. 
Tuy nhien, sau khi ed Nghi quydt 28-NQ/TU 
ve chinh sacb BHXH the hien quyet tam md 
tpng BHXH noi chung va ehe dp BHXHTN 
ndi rieng, ket hcrp cac bien phap tridn khai 
quyet Het va bleu qua, BHXHTN da cd sp 
phat trien cue k>' an tupng. Rieng nam 2019, 
sd ngudi tham gia BHXHTN da tang them 
297.000 ngudi so tdng sd ngudi tham gia 
BHXHTN cua ca 10 nam trudc la 270.000 
nguol^. Vdi ket qua nay, BHXHTN vupt ke 
hoach som 2 nam so vol muc tieu cua Nghi 
quyet 28-NQ/TU. 

c. Vepbit tiiin bio hiem xa hpi nr nguyin 
Vai 574.000 ngudi tham gia BHXHTN so 

vdi khoang 37 trieu lao dpng trong khu vuc 
phi chinh thtrc, nganh BHXH Viet Nam co 
rat nhieu cdng \'iec phai hoan thanh de dat 
dupc muc tieu vao nam 2030 "nong dan va 
lao dpng khu ^ c pin chinh thiie tbam gia 
BHXHTN chiem khoang 5% luc luong lao 
dpng Prong dp tudi (khoang 3 trieu ngudi) va 
tien toi "bao hiem xa hpi toan dan". UPc 
tinh moi nam ehung ta phai tang dupe 
300.000 ngudi mcri gia nhap vao he thdng 
BHXHTN^ Day la mpt thach thtie rat 1cm 
cho nganh BHXH boi vi so ngudi chua diam 
gia BHXHTN edn qua Itm; mpt bp phan ldn 
ngirdi lao dpng (ngudi thuoc hp ngheo va hp 
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can ngheo) kho gia nhap duot he thdng vi 
ganh ndng chi phi tham gia BHXHTX cdn 
cao so vdi thu nhap. Cd bp phan ngudi lao 
dpng con chua hieu btin chat nhan van va su 
can thi^t ciia giai phdp bao hiem tai chinh 
nay. Hoat dpng tuyen tniyen eiia ea quan 
BHXH chua toi dupc vdi t^t ca ngudi dan 
khien hp chua biet each thtie tham gia va 
quy^n lpi dupc hudng. Ben canh dd. Nha 
nudc mdc dii da cd ehinh sach hd trp nhung 
miic hd trp con ihdp (tdi thieu la 15.400 
ddng, tdi da la 46.200 ddng/ngudi/thang). 

2. Giii phdp phdt tri^n bdo hi^m xa hpi ti; 
nguydn trong thdi gian tdi 

Thu nhdt tiep tuc tap tnmg vao boat 
dpng tuyen tniyen ve chinh sdch BHXHTN. 
Can ddi mdi npi dung tuyen truydn, tir chii 
trpng tuyen truyen, phd bien noi dung chfnh 
sdch, phap luat sang myen tmyen ve loi ich, 
vai trd, y nghia eiia chinh sdch BHXHTX. 

Ndi dung tuyen truyen chinh saeh 
BHXHTN phai nhan manh vao vai trd, y 
nghia ciia BHXHTN la bao ve thu nhap cho 
ngudi lao ddng va gia dinh hp. Giiip ngudi 
dan phdng tranh riii ro ve thu nhap, bao 
dam ddi sdng, giam nhe mdt phan ganh 
ndng an sinh cho hp, ddc biet la khi ve gia. 
Do dd, khi thuc hien hoat ddng tuyen 
truyen ve BHXHTN cho ngudi lao ddng, can 
nhan manh vao yeu td nii ro khi ve gia ma 
khdng cd thu nhap, tu do, nang cao trach 
nhiem dao ly, tam ly de phdng rui ro cua 
ngudi lao dpng. 

Hhih thiic tuyen truyen phai da dang, 
phii hpp vol dac diem, tinh ehat dac thu cua 
timg nhdm ddi tugrng, vung mien; tang 
eudng sii dung cdng cu truyen thdng da 
phuong tien, ap dung edng nghe cao, mang 
xa hdi vao cdng tdc tuyen truyen BHXH. Tiep 
tuc phat huy cdc hinh thiic tuyen truyen da 
cd hieu qua. nhu td chiic cdc hdi thao v^ 
BHXHTN den tan timg don \i nhu td dan 

phd, thdn, xdm. Phat hanh cac td roi vi n0i 
dung ehinh saeh den ttmg ngudi dan. 

Thu hai tie-p tuc md tpng M 'hfing 
mang ludi dai ly thu BHXHTN; phdn dSu 
ddn ttmg thdn, bin, td dan phd ddu eo digm 
thu BHXHTN va dai ly tiiu. Hudng dSn, tap 
huan chinh sdch BHXHTN ddi vdi dai ly tilu 
de phdi hop tuyen truyen, tu van den nguoi 
dan; giao cbi Ueu ke hoaeh phdt tnin ddi 
tupng tiiam gia BHXHTN, doi vol BHXH cSp 
huyen va Umg dai ly tiiu. Dac biet la da dang 
cac hinh tiittc, phuong tiuic nhan hd so, trS 
kdt qua, tiiu tien ddng, ehuyen Ugn ddng vao 
quy, tao dieu kien thuan lpi nhSt dfii vdi 
ngudi tham gia BHXHTN. 

Thu ba, nghien eiiu bd sung va hoJn 
tiiien mpt sfi npi dung chiidi saeh BHXHTN, 
nhu tang miie ho ttp kinh phi dong BHXHTN 
cho nguoi tham gia; bo sung them cac ch6 
dp ngin ban linh boat theo lp trinh (ehS dO 
dm dau, thai sin, trp edp tre em hoic tai 
nan lao dpngva benh nghe nghidp); nghien 
cttu giam thdi gian dong toi thieu de budng 
BHXHTN Ui 20 nam xufing 15 nam boac 10 
nam. lat ea ehinh sach nay nham tang tinh 
hap dan cua BHXHTN va tao ra dpng luc cho 
ngudi lao dpng tham gia BHXHTN. Trong 
tucmg Iai, khi dieu kien kinh te - xa hpi cua 
dat nude da phat trien hon thi cd the Uen tdi 
thue hien mpt so ehinh saeh moi dfii vol 
nguoi tham gia BHXHTN. Can tang cudng 
phat huy nang luc tu an sinh cua ngudi dan 
de khong bien BHXHTN thanh mpt ehinh 
sach bao cap, phue lpi xa hpin 

Chdtiiieb 
l.BaohiemxahpiVietNam2SnimvOngaucdt 

an sinh. http://dangcongsaavn, ngay 15/02/2020. 
2. Hpi nghi cung cip tiidng tin kit qui tiipc 

hien bio hiim xi hpi, bao hiem y ti, bio hiim 
that nghiep nim 2019 ciia Bio hiim xi hdi Viet 
Nam, ngiy 27/12/2019. 

3. ILO, Wen Nghien cuu khoa hpc Lao dpngXa 
hpl Bio do Lao ddng Phi cbinh thiic Vift Nam 2017. 
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