THUC HIEN BAO HIEM XA HOI TU NGUYEN
G VIET NAM

NGUYEN THI MINH NGUYET"

Nghj quyét s6 28-NQ/TU ngay 23/5/2018 cita Ban Chdp hanh Trung uong Ddng kh6a XIT vé'
cdi céch chinh sdch bdo hiém x4 hoi Ia mgt van kién hét suc quan trong, ra doi trong thoi
diém chiing ta dang hoan thién thé ché, h¢ théng chinh sdch an sinh x4 h¢i. Nghi quyét gép
phién thuc hign cdc myc tiéu phét trién bén vimg ciia Ddng va Nha nu6c d3t ra d6i v6i an
sinh x4 hi I “khong mot ai bj bé lai phfa sau”; phén ddu trong tuong laj, t4t ¢4 nhimg ngudi
dén tudi “nghi huu” déu dugpe hudmg chinh sdch bdo hiém xa hoi.

Tkhéa: Nghj quy€t s6 28-NQ/TU: bao hiém xa hoi; bio hiém xa hoi tirnguyén; an sinh xa hoi.

The Resolution No. 28-NQ/TU dated May 23, 2018 of the 12th Party's Central Committee on
social insurance policy reform is a crucial document, especially when Vietnam is refining
its institutions and the system of social security policies. The resolution contributes to the
realization of the ble develop goals set by the Party and State which is "no one
left behind™ and social insurance for all the people of the "retirement” age.
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1. Nhimg két qué dat dugc clia bio hiém
xa hi ty nguyén trong nim 2019

Nam 2019 1a nam dau tién thuc hién bao
hiém xa hoi oy nguyén (BHXHTN) theo tinh
than Nghi quyét s6 28-NQ/TU vé cai cach
chinh sach bao hiém xa hoi (BHXH). Hién
nay, chinh sach BHXHTN da tré thanh mét
hop phan quan trong ctia chinh sach BHXH
va chinh sach an sinh xa hoi cho nguai lao
dong phi chinh thae.

Bén canh do, viéc Chinh pha ban hanh
Nghiquyétsé 102/NQ-CP ngay 03/8/2018 vé
g1ao chi tiéu phat trién déi tuong tham gia

BHXH cho céc dia phuong cing da tao ra sy
phét trién vuot bac cho BHXHTN.

a. Két qua cdi cach hanh chinh trong bdo
hiém xa hoi

BHXH Viét Nam da dua ung dung cong
ngh¢ thong tin vao hau hét cac hoat dong
nghiép vu, hién dai hoa quan Iy, nhu: xay
dung hé thdng co s di liéu tap trung toan
nganh; hé théng cdp s6 dinh danh quén ly
nguoj tham gia BHXH, bao hiém y 1§, bio
hiém that nghiép dugc thdng nhat trén
pham vi toan quéc.

* ThS, Hoc vign Hanh chinh Quéc gia
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La mft trong nhimg dom vi da trién khai
toan bg umg dung cong nghé théng tin theo
Khung kién triic Chinh phi dién i do B
Thong tin va Truyén théng ban hanh da tao
ra nhiéu dot pha véi nhimg hoat dong phuc
vu dinh huéng hién dai héa quan ly BHXH,
bao hiém y t&, nhu: hé théng luu tria hé so
dien wr nganh BHXH @é s6 hoa tai lieu hru
it cia nganh; phan mém giao dich dién tx
trén it ¢4 cac linh vuc thu, cdp sd BHXH, giai
quydt ché do BHXH, bdo hiém that nghiép;
hé thong mot ctia dién ...

Dong thoi, BHXH Viet Nam da budc dau
xay dung dugc hé sinh théi 4.0 phuc vu nguoi
dan va doanh nghiép véi cac dich viy: dich vy
tin nhén, dich vit thanh ton truc tuyén, img
dung BHXH trén thiét bi di dong. hé théng
Chatbot ho trokhdch hang (tra 16i chinh sach
BHXH, bao hiém y t& tr dong bang tri wé
nhan tao, tang tinh tuong tac cao véi nguoi
tham gia; cung cdp déng BHXH, bdo hiém y
1¢ bang thanh todn dién tr nham phuc vu
ngudi dan (6t hon); thiét 1ap fanpage truyén
thong trén hé thdng mang xa hoi; cung cap
céc dich vi cong ¢6 thé lén cap d6 4.

Téng thé céi cach thi tuc hanh chinh
trong viéc tham gia va gidi quyét cac quyén
loi vé BHXH da dugrc cdi tién, rit gon tir 263
thi tuc hanh chinh ndm 2012 xudng con 27
thd tyc hanh chinh nam 2019; 23 trong téng
$6 27 dich vu cong truc tuyén duoc thyc hién
& mic 49 3, muc dé 4. Trén 90% don vi,
doanh nghiép thuc hién ké khai dong BHXH
qua mang internet; thoi gian thuce hién thit
tychanh chinh trong giao dich véi céc doanh
nghiép. ¢4 nhan vé ké khai tham gia BHXH,
bao hiém y (¢ dugc nit ngdn wr335 gid/ndm
xuéng ¢on 147 gio/nam, s& thoi gian di lai,
chodgi, tist kigm duoc hon 3 triéu gio/nam'.

Riéng d6i véi BHXHTN, BHXH Viét Nam
da phai hep vai cac b, nganh, 13 chuc...
1ang cudng cong tic tuyén truyén, phd bién
chinh sach BHXHTN dé nhiéu ngusi dan
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hiéu va chi dong tham gia BHXHTN. Tirviec
cai thién thi tuc hanh chinh, thay déi cach
thic trién khai chinh sich nhu ting cuong
hoat dong clia dai ly thu, phéi hop chat che
gitra co quan BHXH véi buu dién dé trién
khai BHXHTN da lam cho BHXHTN tré nén
dé dang tiép can, tim hiéu va tham gia hon
cho nguéi dan.

b. Ve s¢ hrong nguoi tham gia béo hiém
xd hoi tu nguyen

BHXHTN tuy dugc ban hanh va thuc
hién tir nam 2008 nhung chua duoc quan
tam va dau tu thue hién. Qua 10 nam trién
khai BHXHTN, két qua van chura cao. T ndm
2008 - 2018 chi ¢6 270.00 tham gia BHXHTN.
Tuy nhién, sau khi c6 Nghi quyét 28-NQ/TU
vé chinh sach BHXH thé hién quyét tam m¢
rong BHXH noi chung va ché 36 BHXHTN
noi riéng, két hop cac bién phép trién khai
quyét liét va hiéu qua, BHXHTN da c6 si
phat trién cyce ky dn tugng. Rieng nam 2019,
s6 nguoi tham gia BHXHTN da tang thém
297.000 ngudi so tdng s6 ngudi tham gia
BHXHTN ctia ca 10 nam trude 1a 270.000
ngudi®. Vot két qua nay, BHXHTN vuot k&
hoach sém 2 ndm so voi muc tiéu cua Nghi
quyéL 28-NQ/TU.

c. VE phit trién bao hiém x4 hoi trnguyén

Véi 574.000 nguoi tham gia BHXHTN so
voi khodng 37 aiéu lao dong trong khu vuc
phi chinh thuc, nganh BHXH Viét Nam cé
rdt nhiéu cong viéc phai hoan thanh dé dat
dugc muc tiéu vao nam 2030 “néng dan va
lao dong khu vyc phi chinh thac tham gia
BHXHTN chiém khoang 5% luc lugng lao
déng trong do tudi (khoang 3 triéu nguoi) va
tién 161 “bao hiém xa hgi toan dan”. Ude
tinh méi nam chung ta phai tang dugc
300.000 ngudi méi gia nhap vao hé théng
BHXHTN®. Dy la mot thach thuc rat lén
cho nganh BHXH béi vi s6 ngudi chua tham
gia BHXHTN con qud lon; mdt bo phan 1on
ngudi lao dong (ngudi thudce hd nghéo va hd
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can ngheo) kho gia nhap duoc hé théng vi
ganh nang chi phi tham gia BHXHTN cén
cao so véi thu nhap. Cé bo phan ngudi lao
ddng con chua hiéu ban chdt nhan van va sy
can thiét cua giai phdp bao hiém tai chinh
nay. Hoat dong tuyén truyén clia co quan
BHXH chua t6i dugc voi tat ca ngudi dan
khién ho chua biét cach thuc tham gia va
quyén lgi duge hudmg. Bén canh dé. Nha
nuoc mac du da c6 chinh séch ho tro nhung
muc ho trg con thap (161 thiéu la 15.400
déng, 16i da 1a 46.200 dong/nguoi/thang).

2. Giai phap phat gién bo hiém xa hoi ty
nguyén trong thoi gian t6i

Thu nhdt. tiép e tap trung vao hoat
dong tuyén truyén vé chinh sach BHXHTN.
Can d61 méi ngi dung tuyén truyén, tir chi
trong tuyén truyén, phé bién noé1 dung chinh
sach, phap lugt sang tuyén truyén vé loi ich,
vai tro, y nghia ctia chinh sach BHXHTN.

Noi dung tuyén truyén chinh sdch
BHXHTN phai nhin manh vao vai tro, y
nghia cia BHXHTN la bo vé thu nhap cho
ngudi lao dong va gia dinh ho. Giup ngudi
dan phong tranh rui ro vé thu nhip, bao
dam doi song, giam nhe mét phan ganh
nang an sinh cho ho, dac biét 1a khi vé gia.
Do d6, khi thyc hién hoat dong tuyén
truyén vé BHXHTN cho ngui lao dong, cdn
nhdn manh vao yéu 16 rii ro khi vé gia ma
khong c6 thu nhéap, tor dé, nang cao trach
nhiém dao ly, tdm 1y dé phong rii ro cla
ngudi lao dong.

Hinh thire tuyén truyén phai da dang,
ph hop véi dac diém, tinh chat dac thu clia
timg nhoém d6i tuong. ving mién; tang
cudng sir dung cong cu truyén thong da
phuong tién, dp dung cong nghé cao, mang
xa hoi vao cong tac tuyén truyén BHXH. Tiép
tuc phat huy cac hinh thitc tuyen truyén da
¢6 hié¢u qua, nhu t6 chic cac hoi thao vé
BHXHTN dén tan timg don vi nhu 13 dan

pho, thon. x6m. Phat hanh cdc (& o1 vé noi
dung chinh sach dén timg nguoi 43

Thit hai, tiép tuc md rON8 he_lth()'ng
mang ludi dai ly thu BHXHT‘N;)Pha" d_5U
dén tumg thon, ban, 16 dan phd deu ¢ diém
thu BHXHTN va dai Iy thu. Huomg dan, @p
hun chinh sach BHXHTN d6i voi daily thu
dé phoi hop tyén truyén, Véﬂl dérl\”ngmf
dan; giao chi tiéu k& hoach phfﬂ trién df)l
wong tham gia BHXHTN. ddi voi B‘HXH cdp
huyén va img dai Iy thu. Dgc biét 12 da dang
céc hinh thic, phuong thic nhan hé so, trd
két qua, thu tiéndong, chuyén tién dong vio
quy, tao diéu kien thuan loi nhat déi véi
ngudi tham gia BHXHTN.

Thir ba, nghién ciru b3 sung va hoin
thién mot s6 ndi dung chinh sach BHXHTN,
nhu tang muc hé trokinh phi dong BHXHTN
cho ngudi tham gia; bé sung thém céc ché
d6 ngan han linh hoat theo 1§ trinh (ch& d¢
6m dau, thai sin, trg cdp tré em hoac tai
nan lao dgng va bénh nghé nghiép); nghién
ctru gidm thoi gian dong t8i thiéu dé hudng
BHXHTN tir 20 ndm xudng 15 nam hoic 10
ndm. T4t ca chinh sdch nay nhdm tang tinh
hdp din ctia BHXHTN va tao ra donglyc cho
ngudi lao déng tham gia BHXHTN. Trong
tuong lai, khi diéu kién kinh t€ - xa héi cha
dat nuée da phat trién hon thi c6 thé tién t6i
thuc hién mot s6 chinh sach méi d6i véi
ngudi tham gia BHXHTN. Can tang cuong
phat huy nang luc ur an sinh clia nguoi dan
dé khong bién BHXHTN thanh mét chinh
sach bao cdp, phucloi xa hai(d)

Chu thich

1. Bdo hiém xa hoi Viet Nam 25 nam vimg tra oft
an sinh. htp://dangcongsan.vn, ngay 15/02/2020.

2. Hoi nghi cung cap thong tn ket qud thyc
hiqéJn ba'o' f'pie‘m x4 hoi, bio hiém y & bao hiém
that ngln.ep nam 2019 cua Bao hiém xa hoi Viét
Nam, ngay 27/12/2019.

3.1LO, Vién Nghién ctu khoa v
ho. Béo cdo Lao dgng Phi chinh uu?co fr,;f ‘3,‘,‘],?7”2%};

TAP CHI QUAN LY NHA NUGC - 56 293 (6/2020)


http://dangcongsaavn



