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USING TED TALKS TO ENHANCE PRESENTATION SKILL FOR 15T YEAR
ENGLISH MAJORS AT THAI NGUYEN UNIVERSITY OF EDUCATION
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TNU - University of Education
ABSTRACT

Along with industrialization and modernization process in our country as well as globalization and
international integration, presentation skills in general and English presentation skills in particular
play a crucial part to perform effective communication activities. Presentation skill is considered
one of the meaningful ways to express opinions and gain achievements in life, career and business.
This paper aims to investigate the effectiveness of a new English presentation learning strategy -
using TED Talks in teaching presentation at Thai Nguyen University of Education. This course
framework adopts TED Talks as the useful materials in teaching and learning presentation. In the
meantime, it aims to identify difficulties affecting the presentation skills of students and the
outcome of using TED Talks to help students improve their presentation skills. The participants of
the study are the first-year English majors at Thai Nguyen University of Education ranging from
18-19 years old. The study has collected the presentation errors that students have and suggested
solutions to improve and enhance them by applying videos of Ted Talks. The findings of the study
will be useful for first year English majors at Thai Nguyen University of Education in particular as
well as for English majors in general.
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NANG CAO KY NANG THUYET TRINH TIENG ANH CHO SINH VIEN
CHUYEN NGU NAM NHAT TRUONG DPAI HQC SU PHAM
—PAI HOC THAI NGUYEN THONG QUA TED TALKS

Nguyén Thi Hong Chuyén”, Tran Thi Thu Tra, Nguyén Thi Hoang Trang
] Truong Pai hoc Su pham — DH Thai Nguyén
TOM TAT

Trong thoi ky cong nghiép hoa, hién dai hoa dat nudc, voi chinh sach d6i méi va chinh sach ma,
hoi nhép quoc té cua Dang va Nha nudc, ky nang thuyét trinh, dic biét 1a kj niang thuyet trinh
tleng Anh déng mot vai tro rat quan trong. Ky ning thuyét trinh hiéu qua la mot phan cua giao
tiép. Tét ca cac k¥ ning thuyet trinh gitp dinh huéng quan diém va giai thich vé nhing thanh tyu
mot cach c6 hiéu qua nhit. D6 13 1y do tai sao k§ ning thuyét trinh dong vai tro rat quan trong
trong cudc sdng, su nghiép va trong kinh doanh. Muyc tiéu cta nghién ctru nay la diéu tra hiéu qua
cua viéc st dung TED Talks nhu mot cong cu hoc tap giap hoc sinh ndm nhét treong Pai hoc Su
pham — Pai hoc Thai Nguyén nang cao ky nang thuyét trinh tiéng Anh. Cach hoc tap nay sir dung
cac video cua TED Talks lam tai liéu hoc tap dé khuyén khich hoc sinh dat duoc két qua tdt hon
trong thuyét trinh. Trong khi d6, nhdm tim ra nhitng khé khin ma anh huong dén ky ning trinh
bay cta hoc sinh va két qua cia viéc sir dung TED Talks dé gitip sinh vién nang cao ky ning
thuyét trinh. D4i tugng nghién ctru 14 sinh vién nim nhat chuyén nganh Su pham Tiéng Anh tai
Truong Pai hoc Su pham — Pai hoc Thai Nguyén, trong cing mét nhom tudi 18-19 tudi. Thong
qua viéc ap dung phuong phap phén tich cua sinh vién, nghién ctru da thu thap cac 16i thuyét trinh
ma sinh vién gdp phai va dé xuat cac giai phap dé cai thién cac 161 6. Nhitng phat hién ciia nghién
cuu s€ hitu ich cho sinh vién chuyén nglr nam nhét tai Truong Pai hoc Su pham — Dai hoc Thai
Nguyén noi riéng ciing nhu sinh vién chuyén nganh tiéng Anh noi chung.

Tir khéa: TED Talks; & ndng thuyét trinh; sinh vién chuyén nganh Sir pham tiéng Anh; sinh vién
tai TUE; 16i thuyét trinh.
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1. Introduction

English is an international language in the
world and the official language in a large
number of countries; an increasing number of
people are concerned about the purposes of
learning English. Especially, when Vietnam is
in the process of developing and integrating
with other countries in the world, the use of
English as a bridge helps learners exchange
with foreign partners, associate friends, and
exchange experience as well as knowledge
with other countries. Therefore, English has
become a subject, an important task in the
education and training of each country,
including Vietnam. However, in our country,
the investment in teaching English to students
is not really effective because the curriculum
is not suitable and focuses too much on the
language. Because of the lack of confidence
and soft skills in presentation, several
students, specially, the first year English
majors could not make a fluent presentation.
However, in order to have a great command
of English, Vietnamese students in general
and first year English majors at Thai Nguyen
University of Education in particular have
many difficulties in wusing English in
presentation. The materials that are used by
most teachers are acceptable for some
learners; however, the nature of these typical
textbook activities fails to promote most
students, according to H. Reinders [1]; R.
Waring [2] and W. Renandya’s research [3].
This has led to the increasing use of authentic
materials. The genuine nature of TED Talks
[4] provides students, especially English-
majored students, the opportunity to study
and expose to speeches and presentations that
are actually intended for English input. Field's
research in 2002 [5] found that authentic
materials used provided students with
“hesitations, stuttering, false starts, and long,
loosely structured sentences” (p.244). In this
research, readers can easily see that authentic
materials directly reflect what students will
face in real life problems which many non-

native speakers are unable to deal with or
understand English in its entirety, and
therefore ‘“need to be shown that making
guesses is not a sign of failure” in [6]. This is
how non-native English speakers can cope
with everyday situations that complete and
thorough understanding is not always the most
important factor. This research aims to shed
light on teachers and learners to enhance
presentation skills, supply materials, and
design syllabus for the students’ need.
Therefore, in the research paper, the researcher
studies “Using Ted Talks to enhance
presentation skills for 1st year English majors
at Thai Nguyen University of Education
(TUE)” with the hope that it can help 1st year
English majors at TUE to improve presentation
skills in particular and gradually improve
effectively communicating abilities and
English speaking skills in general.

2. Methodology

The tools used in this study to collect data
were questionnaires, face-to-face interview
and observation.

The researcher firstly used questionnaire to
collect  information  about  students’
presentation skills, the specific difficulties
and challenges that students have to face up in
developing professional capacity. The
researcher provided some suggestions for
students to choose. To exploit more
information from respondents, the researcher
used open-ended questions.

The researcher then used face-to-face
interviews with the teachers of first-year
English majors to explore more deeply about
the current situation of students’ presentation
skills.  Furthermore, from  face-to-face
interviews, the researcher was aware of the
objective assessments of the teachers for
students’ competences, and then elicited them
to some solutions in enhancing students’
presentation skills.

Thirdly, observation was also used as the
main source of collecting data in this study.
The observation process was divided into two
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distinct parts: pre-presentation and post-
presentation which were observed in 2
groups (the control group studied with
traditional method and the experimental
group studied with Ted Talks). After five
weeks of process, the scores of pre-
presentation and post-presentation of two
groups were compared to draw a conclusion
on the effectiveness of using TED Talks to
enhance presentation skills.

3. Findings and discussions

The researcher gave a report in this chapter
on the results of analyzing the data collected
from the participants’ questionnaires,
interviews, and observations. Results on the
following aspects were shown: (1) results of
questionnaire; (2) results of interview; (3)
results of observation. At the same time, the
researcher presented substantial results-
based discussions.

3.1. The results of questionnaire

Firstly, the researcher examined the students’
experience of English study. The result was
shown in Figure 1.

The students’ experience of studying English

5%

M 3 years
5 years
L7 years

i more than 7 years

Figure 1. The student’s experience of studying English

As can be seen from Figure 1, most subjects
have been learning English for more than 7
years (95%). This fact revealed that they
seemed to have a good foundation for
English learning.

Secondly, Figure 2 gives a self-evaluation on
the presentation skills of students. The results
from the descriptive statistics indicated that
the subject found it difficult to deal with the
lack of presentation competencies. As shown
in the chart, 84 percent of students said their
capacity for presentation was basic. They are
in the first year and for a few lessons they've

practiced presenting. Two students (5%) also
revealed poor presentation skills.
Nevertheless, five students asserted that they
were so good at presentation skills. These
students need to improve their presentation
skills more. Therefore, these findings showed
that most students possessed the presentation
capacity at an acceptable level.

Students' self-evaluation on their presentation
skills

m Exercellent
Acceptable
Good

Bad

Figure 2. Students' self-evaluation
on their presentation skills
Thirdly, the researcher carried out some
difficulties in  developing presentation
capacity students had to encounter in the
learning process. The results were described
in Figure 3.

It is clear from Figure 3 that most of students
had problems in the process of developing
presentation competences. In fact, in 20
students, the number of students lacking soft
presentation skills was the largest. Similarly,
there were no good presentation skills for all
20 students. General speaking, students
tended to learn more theories, and most of
them did not have many chances to practice
or else there is not enough time for students to
practice presentation. Moreover, self-studying
at home is always a good solution with
suitable conduction. Therefore, they should
study theories at home and then have
presentations in classes to improve their
presentation soft skills. In addition, more than
half of the students thought that it was
difficult to have English public speaking and
have good interaction with listeners. In
contrast, they seemed to be better at preparing
a presentation. It is obvious that an English
presenter is not only required to have good
knowledge but also needed to have enough
techniques, experiences and soft skills.
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Limited Amount of Vocabulary.
Confidence

Problems of Using Incorrect Grammar
Lack of Good Learning Trategy

Lack of Practice Presentation Skills Daily
Pronunciation Difficulties.

Weak background in English.
Misunderstanding the Questions.

Lack of Non-verbal Presentation Skills

Students' challenges in the process of
developing presentation skills

Confusion, Worry, Embarrassment, Shyness and Non-
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Figure 3. Students' challenges in the process of developing presentation skills

Characteristics of a successful presenter

m Non-vebal presentation skills
= Knowledge

English platform

Soft skills

Figure 4. Characteristics of a successful presenter

Then, Figure 4 indicates that 36% students
chose the knowledge. It is not denied that
good knowledge is the firm basis of a
successful presenter. In addition, the presenter
could not lack confidence. If speakers are
always timid in front of audiences, they will
not surely get audiences' attention as well as

Obviously, audiences have little respect for an
unconfident presenter. Moreover, 20%
students said that a successful presenter
should have interaction with students as they
are speaking by movement, eye contacts... In
addition, soft skills are extremely necessary
for the presenter to finish the objective.

3.2. Results of classroom observations

One of the effective strategies was using TED
Talks. However, not every student was aware
of the role of TED Talks in enhancing
presentation skills. The researcher observed
two groups. Each group has 20 students who
have the same educational level and academic
ability. The researcher designed an observation
checklist to assess students’ skills. The results

provide  them  with ~ good  knowledge. are displayed from table 1 to table 4.
Table 1. Results of observation checklists (week1)
Unit: %
051 15 2 25 3 35 4 45 5
a. Range 10 20 40 10 20
I — Grammar
b. Accuracy 20 20 20 20 20
a. Range 40 10 10 10 10 10
I - Vocabulary
b. Accuracy 10 50 20 10 10
a. Stress and rhythm 20 20 50 10
111 -Pronunciation b. Intonation 10 40 10 20 10 10
c. Linking/elision/assimilation 80 10 10
a. Speed of talking 70 10 10 10
IV — Fluency b. Hesitation while speaking 10 20 60 10
c. Hesitation before speaking 80 20
a. Eyes contact and body posture 40 30 20 10
V — Non-verbal . .
b. Gestures, facial expressions 70 10 10 10
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Table 2. Results of observation checklists (group 1 — week 5)

Unit: %
05 1 15 2 25 3 35 4 45 5
a. Range 30 40 10 20
| — Grammar
b. Accuracy 10 30 20 20 20
a. Range 20 20 20 20 10 10
I - Vocabulary
b. Accuracy 10 30 30 20 10
a. Stress and rhythm 10 10 60 20
111 - Pronunciation b. Intonation 40 20 20 10 10
c. Linking/elision/assimilation 70 20 10
a. Speed of talking 60 20 10 10
IV — Fluency b. Hesitation while speaking 20 70 10
c. Hesitation before speaking 70 30
a. Eyes contact and body posture 20 40 30 20
V — Non-verbal ) .
b. Gestures, facial expressions 50 20 20 10
Table 3. Results of observation checklists (group 2/ experimental group — week 5)
Unit: %
05 1 15 2 25 3 35 4 45 5
| — Grammar a. Range 20 20 10 40 10
b. Accuracy 20 20 20 20 10 10
I - Vocabular a. Range 10 20 20 20 10 20
Y b. Accuracy 10 10 30 20 20 10
a. Stress and rhythm 50 20 10 10 10
111 - Pronunciation b. Intonation 50 10 20 10 10
c. Linking/elision/assimilation 30 20 30 10 10
a. Speed of talking 40 30 20 10
IV — Fluency b. Hesitation while speaking 10 20 50 10 10
c. Hesitation before speaking 20 40 10 10 10 10
V — Non-verbal a. Eyes contact and body posture 10 20 20 30 10 10
b. Gestures, facial expressions 10 20 20 20 10 10 10
Table 4. Results of observation checklists
(Compare student progress between group 1 and group 2 after 5 weeks)
Unit: %
Theincreased  The increased percentage
percentage of of group 2
group 1 (experimental group)
I — Grammar a. Range L y
b. Accuracy 1 11
a. Range 10 22
I - Vocabulary b. Accuracy 3 10
a. Stress and rhythm 4 16
111 — Pronunciation b. Intonation 2 2
c. Linking/elision/assimilation 1 12
a. Speed of talking 1 4
IV — Fluency b. Hesitation while speaking 2 12
c. Hesitation before speaking 1 16
a. Eyes contact and body posture 9 24
V — Non-verbal b. Gestures, facial expressions 3 21
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According to table 1 and 2,
+ Table 1: Grammar — Range:

Average: 2.5 x 10% + 3 x 20% + 3.5 x 40% +
4 x 10% + 4.5 x 20% = 3.55

+ Table 2: Grammar — Range:

Average: 3x 20% + 3.5x 20% + 4 x 10% +
45x40% +5x10% =4

Presentation point of students has increased
from 3.55 to 4 in Grammar-Range. From
there, researchers can calculate:
4-3.55
3
Similarly, researchers can calculate the
statistics in table 4.

Through statistical tables, the factors, that
impact on students' presentations, have
improved significantly over the process used
TED Talks within 5 weeks.

After using TED Talks, the result is
concerned with the effectiveness and
motivation of language input. Students are
willing to explore among the topics as
researchers had expected and find the one
which they are interested in. Moreover, most
students watch not just one video before
finally deciding which one they want.
Moreover, self-motivated language input can
be found to reveal results. Most students
agree that they prefer to imitate the video
speaker's intonation and pronunciation as well
as using words and phrases in the video to
form their own speech. The result also
indicates that during video watching
vocabulary acquisition is improved. In
addition to language input, it has been shown
that the role of note-taking in the presentation
is very positive.

The observation result focuses on the
students' language output. As shown in table
2, students must continue to practice until
they can speak fluently before giving the
classroom speech. Increasingly, students not
only retell what they have heard from the
video, but also integrate their own idea to

X 100% = 9%.

create their own speech. After finishing their
speech, they are willing to answer questions
raised by their peers, which indicates they are
eager to interact in English and are very active
in being a language creator. The transfer of
roles is critical for teaching and learning.

The observation aims to investigate the use of
body language in the delivery of presentation.
The results of the data show that students are
fully aware of the role that nonverbal
language plays in making a public speech. For
example, students respond positively in
speech delivery about the importance of facial
expression and are willing to display their
body language in speech delivery. Despite
recognizing the importance of nonverbal
language, students are not entirely satisfied
with their performance in body language,
indicating that there is room for further
improvement in future practice.

The results shown here approve that TED
Talks works effectively to improve the skills of
critical thinking and presentation. A significant
number of students agree that they are given
food for thought by TED-motivated speech
class, motivate them to think, and the content
is enlightening. TED Talks has successfully
motivated language learning for students and
has greatly enjoyed the learning process; at the
same time, it shows that in this context,
students have successfully transferred roles
from a passive learner to an active explorer,
and the result has confirmed that this process is
both rewarding and fruitful.

3.3. Results of interviews

Question 1: Are the common problems related
to presentation skills that students have?

According to the teacher of English teaching
Presentation skills course of Course 50, they
were rarely satisfied with  students’
presentation skills. Most of students were
hard-working and had good knowledge;
however their presentation skills are
preliminary level. Some of them have strong
background and make the teacher proud.
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They were willing to broaden their knowledge
and learn experience from each other.

Question 2: Which strategies do teacher do to
help students improve presentation skill?

The teacher interviewed complained that
theory was the students’ strengths while
practice was their weaknesses. Some students
even had not been good at knowledge,
especially  vocabulary and  non-verbal
presentation skills. Therefore, they could not
do the best presentation, or gave complex and
unclear explanation. The reason of this
drawback was that they are lacked
experiences in presentation.

Question 3: Did teacher use Ted Talks as an
educational tool to improve students’
presentation skills?

The teacher has never used TED Talk as an
educational tool to improve Students'
presentation skills before.

4. Recommendation

From the findings revealed, the implication of
a good presenter is believed to have gained
distinct advantages for lecturers, students who
lack presentation skills. However, the
application of this strategy might have certain
several difficulties. These problems would
soon be tackled if there is more attention and
support from faculty and school. Therefore,
the researcher recommended some strategies
based on the consensus between teachers in
charge of the module and the teacher
assistants. In order to achieve this below
model, each of factors takes responsibilities:

In term of TED Talks users: They need to be
more self-motivated and attend outdoor
activities at university to improve soft skills;
regularly observe presentation performance

Regarding the Department: the Department
should organize professional presentation
Contest in order to create opportunities for
students to learn experiences from each other
in order to encourage students to improve
their presentation skills.

With reference to the teaching staff: Under
the policy and regulation of the department,

most of the responsibilities belong to lecturers
who teach students presentation skills.
Therefore, they should pay attention to such
aspects as selecting the professional
presenters from the talented student groups;
make sure that presenters are fully equipped
with necessary knowledge and skills to do
their presentation well; establish a quick and
reliable channel of communication (email or
e-learning system).

In conclusion, enhancing students’
presentation capacity is very important.
Student using TED Talks is one of the
strategies to improve students’ presentation
skill. This strategy brings many benefits to
students, teachers and schools. In the current
conditions, the recruitment, training and
management of student using Ted Talks
effectively may be difficult to fully
implement; however, this research applied the
strategy which creates all favorable
conditions for students to become a good
presenter. From that, the researcher hopes that
first-year English majors could improve their
presentation skills

5. Conclusion

The main findings discussed above helped the
researcher draw some conclusions in the
current study on the three research questions.

The first research question examines the
common presentation skills problems that
English majors in TUE have in the first year.
The findings demonstrated that the juniors
had to face with several problems in the
process of developing presentation skills. In
particular, they found it difficult to pronounce
correctly and limited amount of vocabulary.
Moreover, students also feel confuse, worry,
embarrass, shy and unconfident when they are
talking in front of the class or in the crowd. In
addition, students should pay attention to
improve their skill when they at home every
day. The researcher explored students’
presentation skills. The researcher found that
30% of them had acceptable level. Findings
from interview and observation also indicated
that students had a tendency to be good at
theory in comparison with practicing. In
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addition, teachers said that they were not
fairly satisfied with students’ competences
both  knowledge and practical skills.
Therefore, students needed to put more efforts
into their learning as well as practicing.

The second research question concerns How
TED Talks can help 1st year English majors
overcome the weaknesses in presentation
skills at TUE. The primary duty is that
students needed to practice hard in order to
widen their skill. A good teacher could not
lack the basic skills. Moreover, the results of
the study revealed that students must be
practiced speaking regularly and using TED
Talks like a best resource to improve the
vocabulary, grammar even in eyes contact
and body posture, movement, speed of
talking, fluency...

In addition, enhancing students’ presentation
capacity through TED Talks need to be
promoted, and paid more attention to
presenters with adequate guidance of teaching
English presentation as well as the other skills.
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