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PHAN TiCH CAC NHAN TO
ANH HUGNG TGI QUAN LY RUI RO
CUA CAC NGAN HANG THUGONG MAI
TAI THANH PHO HO CHI MINH
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TOM TAT:

D31 mit vai thir thach hoi rhip vi cdi 1i€n nang lyc canh tranh cia ngdn hang thuong mai,
viée quin 1y rii ro trd nén vo cling quan trong v6i ban quin tri cha cdc ngdn hing thuong mai
tai TP. HG6 Chi Minh. Trong nghién ctfu nay. tdc gid st dung phudng phip dinh lugng va dinh
tinh d€ diéu tra cic y&u 18 dnh hudng 16i quin 1§ 1Gi ro 1ai 4 ngin hang thuong mai tai TP. HY
Chi Minh, Ngan hing Nhi nudc vi cdc 13 chic chinh phil cin phii kiém sodt nghiém ngat v6i

cice ngan hang thudng mai d€ han ché rii ro.

Tu khéa: Niing hte. moi trudng. thanh khodn, trinh dé chuyén mon. quin 1y rdi ro, ngin

hing thudng mai.

1. Gidi thi¢u

Quiin 1§ rdi ro (QLRR) ngin hing dvac coi la
mat vin dé rat quan trgng duge nhidu nhit nghién
ctfu v 13 chife i chink thao ludn v nghién cdu.
Theo nhitng nghién cdu va phin tinh ndy. rdi ro
duge giv ra bai Rhiing hodng khinh 1&10dn cdu gan
diy. trong do ¢6 nhidu 18 chie ngin hing khang
nim duge nhimg Aii ro miho dang gap phii. Hoi
déng On dnb Tai chinh Financial Stability Board
[1] dd ohi 1 sy cin hi€l trong vide @i dinh gid 3
nhiin 1o dong 26p d¢ ¢di thién i 1o ciia 10 chife ()
chinh bao gom QLRR. khau vi roi ro. va boi thudng
mit ro. Rii ro dnh hudng 1dn 161 QLRR cda ban
quin IV | 1]
v nay cic ngan hing thudng mai (NHTN
\i¢t Nam duge coi 1 16 chde tin dung. hoat
Jdéng theo mo hinh ¢éng 1y nhut: Vietcombank.
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Vietinbank, BIDV, ACB, TechcomBank, VPB
Agribank,... Ngoai ra. ¢6 nhifng ngin hang |
chi nhiinh nuGe ngodi tai Viet Nam vis cée 1§
tai chinh nu6c ngoai khic. Cdc rii ro phit sint
cdc ngdn hing tai chinh Viét Nam thuin,
QLRR. Cic rii ro lién quan 16i NHTM Viél
thudng [ ri ro ng xau. rii ro thanh khodn, v
ro hiéu sudt [2).

Do vay, QLRR trong thi trudng tisi chinh tr(
101 quan trong véi Viet Nam do hé théng |
hang phdi gdnh chiu ng xdu & mic cao vt m
ngdn hang tai chinh y&u cin duce xif Iy,

Do dé, tdc gid i&n hanh nghién ctu nay n
(im ra cic gidt phip d€ cii thién QLRR che
ngan hang tai chinh tai TP. 10 Chi Minh 143
Nam dua trén viée phin tich QLRR iy cje
hang tai chinh. nidng lyc cua khicf

Ning vi
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\ndisng bén ngoai cia 4 NHTM 1ai TP, Ho Chi
Ahah dude nghién clu gdm ACB. BIDV.
Sacombunk vit Techcombank.

1. Téng quan tai li¢u

R4 nhi¢u 16 chdc. chuyén gia, vit linh dao chip
nhin v coi QLRR 12 nén tdng clia quin 1y ngin
ing. DE QLRR ngin hiing, cic chi ngin hing vit
1@ chife tii chinh phii chap nhin sy that ndy vi nhu
v vé phuong thife 1iEp cn toan dién. 1iép thu
Hiép ude von Basel [, 1i€p d6 1a Hiép ude van
Base 1. v giin day nhit1a Higp udc vén Buse 111
Thém vivo d6. Sensarma va Jayadev (2009) coi
QLRR 1 mot wrong nhirng dinh thite hdi van cia
ngin hiing 3],

Nghién aitu s¢ nhdy cdm vdi rdi ro ciia ngin
bang ngi diai v phét hién riing hi¢u suit lgi nhudn
dudge coi i rdt nhay cim vdi rdi ro tin dung nhung
khong nhay ¢im vai rii ro vd nd hode sin philm
vay hén hyp. Theo Halm (2004). ¢& ddm bio s
hanh cong cta syt do héa G chinh thi cin ¢di
thi¢n vige gidim sdtngdn hing va QLRR cita ngin
g 141, Dy trén mat nghién cdu riii ro L sudl

vi i aui hoi dodi eda ngdn hiing Han Quae tntde
nim 1997 khi ¢6 khing hodng Kinh ¢ Chiu A -
Thii Binh Duung cho thily hi¢u suit cla cic
NHTM ¢6 lién quan 18i rii ro trude khiing hoing
coa nhitng ngin hang nity.

Thém vio dé. Fatemi va Fooladi (2006 diéu
tra viée thite hign QLRR tin dung ciia nhing 1§
chic 121 chinh 1dn nhat ¢ vén cda MY v ho phit
hién ra ving muc tiéu quan trong ahdt cia cde md
hinh aii ro tin dung dude st dung khi \ic dinh roi
1o mic dinh ciia doi uic |3]. Tai céc Tigu Virong
quic A Rip Théng nhit (UAE). mdt nghién cu
103n dién vé QLRR ngiin hdng tai cdc ngin hiing
do dia phieng didu hitnh va cic ngin hing nude
ngodi duse Al-Tamimi v Al-Mazrooer (2007)
thue hién, xie dinh 3 loar i ro quin trong nhit
mi cic NHTM ciia UAE dang phdi o mat v rdi
ro hoat dong (6], Tridi lui. Al-Taminu (2002) cho
ring. riii ro chinh ma ngan hang 1ii chinh UAE
phdi das mat 13 vi ro tin dung |71, BE xdc dinh i
10. ho st dung biio ciio i1 chinh [am phucne phip
chinh khi diéu tra gidm déc chi nhinh. mic do
Al-Tamimi vi Al-Mazrooer sif dung phan tich bio
cio i chinh v khio st riii ro am phudng phidp
chinh d& ki€ tra gidm déc rdi ro coa ngin hiang.

kigm tra thye € [6]. Cic ngan
hing dige dieu tra cho tha'y ho 1rd nén unlh vi hdn
trong viéc QLRR cha minh. Nhém diéu tra k&t ludin
rling. cic ngdn hiing do dia phusng didu himh ¢
hiéu qui hon trong viéc QLRR khi cdc bich nhw
xdc dinh rdi ro. ddnh gid va phin tich duge cho
riing cé nhiu dnh hudng 1 qui trinh QLRR. K&l
qud cho thiy 6 <t Khide biét 1dn gitra ngin hing
nhi nude va ngin hang nude ngodi trong vice ndm
biit rii ro vii QLRR. thite hianh dinh gid riii ro v
phan tich. vi ¢ theo ddi va kiém soidl rhi ro nhimg
khdng khic nhau trong viée nie dinh roi ro. phin
tich rdi ro tin dung hodc thye hinh QLRR [8].

Al-Tanumi (2008) phit hién ra sif sin siimg trong
viée dng dung Hiép ude Basel Il va nguén Ive ciin
dé thire hign Higp ude nity 1ai cic ngin himg thifong
mai UAE (9]. Co biing ching cho thiy. ciie NHTM
dy dadin dudce Igi feh. dnh hudng vii thiich thife khn
thue hien Hiép wde Basel 1. Tay nhién, khéng ¢d
xu hudng tich cye nito nhiim thye hign Basel 1 ciia
cic NHTM tai UAE va dnh hudng clia vice thye
hign Higp wde do. Cling Khong ¢ s khiie brgt girs
ngiin hiing nhi nude UAE v ngidn hiing nude ngoii
trong mifc dé chudn bi cho Higp wde Basel 1.
AlTamimi k€1 luin riing. trinh dé hoc vitn ¢iia nhin
vién 13 wr kivic biét ldn rrong mdce dp dung Hiép
vde Basel 1 eda cac ngdn haing UAE (9]

Hassan (2009) khing dinh riing. cic ngiin hang
HOi gido ¢o mat loat cic rii ro do ho cung ¢ilp cic
\ian ph:‘fm dac bi¢t [10). Thém vio d6. doi npd
nhdn vién Tim viéc 133 ngin hang Hai gido Brunei
¢6 thé nim bit duge cic loai rirro va QLRR chinh
va st dyng ning lye d¢ QLRR mdt ciich hidu qui.
Nhifng ngdn hing niy phiit d8i mat véi cde rij ro
16n nhu i ro trao G ngoai (&, rli ro tin dung vi
rui ro hout ddng. Do dé. d€ am tang tinh hiéu qui
clia cac hoardong QLRR ciia minh. cic ngidn hiang
H&i gido tai Brunes phii chd ¥ 1d1 nhitng tham «&
d6 v 3 ap dung Hiép udc +&n Basel 1) mot cich phi
hop nhiim cai thien hiéu qui cla hé thdng QLRR.

Greuning & Igbal (2008) vd Mirakhor (2011
4t hhung QLRR 1oiin dién 6 1h€ duge up
dung vao ngan hing truyén thang hoiac Hi gido
[11-12). K& qui nghién citu coa Hasan ("Of)‘)|
cling ung ho xu hudng niry [10]. Ho hét ludn ring
d& can thicn chién luge QLRR viy Kidm sodt hout
dony cua ngdn hing héy gido. civ ngim hiing niny
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phiii déi matvdi nhitng thich thde quan trong do sy
¢dn b qui lau cda ho \di cic quy tdc hdi gido.
Anh hudng 1En QLRR cda cdc ngdn hang hdr gido
¢6 Gic ing dung. diém nhin manh va nhitng khodn
bao gon hode ngogt 1é nhdt dinh.

Pin (2016) chi ra rang. ¢6 s lién Két chat ché
wiifa viée quan 1Y hoat dong cda NHTM 1 6i QLRR
|131. Ong cing coi quin Iy hoat dong li nén 1dng
¢ QLRR. bao pom ¢ir ién ¢iu tnic chd sd hdu,
sU phin chia trdch nhiém ro r
hdp 1y. hé thdng ki€m soit ndi bo hiéu qua. nhirng
thit thé hién tit ¢d cic khia canh cda sy quin ¥
haat dong. Nhitng véu 1d do cing duese cor L sy
Jdim bio co bin nhim hd tea cic k¥ thuit QLRR ¢é
k&t qui cuo.

Hameeda (2012) K¢t ludn ring. cic nzin hi
Lai Bahrain hidu i€ rd vé riiro va QLRR vai xiic
minh rdi ro. phin tich ddinh gii rii ro. phin tich el
ro tin dung vi thue hiinh QLRR vi tin dung, thanh
khodn vt rit ro hoat dang lien quan i QLRR
ditgie coi la cic rli ro ldn nhit ma ¢ ngin hing
truyén thdng vi ngin hing hoi gido pip phii (8],

Tar Viét Nam, ¢6 ril nhidy nghién cu vé
QLRR. Luc. C. V (2016) vor QLRR 1a thiich thae
nHi b trong hé thang NHTM cda Vict Nam [ 4],
dx dung hé thdng ngdn hi
Viét Nam mdl cich phit hap dé lam nén ting trién
khai QLRR. NNin chung. thife trang rdr ro cua
NHTM Viét Nam duge ¢ ng Adu. tin
dung den. van dude cip. thua &, bigh dong 1

2. cd ché xing hien

N2

g tién 8.

Dua theo nhitng nghicn cifu infde dé vé QLRR
L cie NHTAL bai vidt dua ra cde gid thuyér va
md hinh nghién cdu sao:

GT1: Cé mdi quan hé tich cyc giita trinh d¢
chuyén mon ciia nhan vién vi QLRR.

GT2: Cé mai quan hé tich cyc giita nang luc
caa khich hitng v QLRR. (Hinh 1.

GT3: Cé mai quan hé tich ciyfe giva nguyén
nhiin do mor trireing va QLRR.

2. Phuigug phdp nghién ciu

Bai viet sit dung phudng phip tiép cin dinh (inh

vi KE thudt Phan tich nhin 10 khim pha
(Exploratory Factor Analywis - EFA) dé xic dinh
tinh hap 1¢ in caa cie bién <6 nhdm tm ra

ndi quan hé giita civ 1 éu1d dnh hudng 1di QLRR
cGitvae NHTM i TP HG Chi Minh.
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Hinh 1: Khung Iy thuyét dy kién
cba nghién citu

Trinh d§ nhan vién 18 ~.
Nang lyc khach hang }-8T2 3

GT3

Difa trén nguyén tic Bollen |13]. ta cén ¢
nhit S miu cho mdi thong o dude dy doi
difa rén 88 Iugng ong ~o dif kign (24),
midula 120 (24 120). Nhitng ngudi (rd |3
hoi 1 120 grdm dde v phé gidim dde cta 4 NH
it i chon nghién ceuu tai TP HA Chi Minh |
ACB. BIDV. Sucombank vii Techcombank.

Sau khi thu thip dir hidu. tic gid s& dung pl
mém SPSS 25.0 ¢ phin tich dir Jiéu, kiém tra
ditng tin ctia nhin & Cronbach's Alpha. Phiin |
EFA d¢ khiim phd ru cic nhiin 18 inh hudng
QLRR cuiar 4 ngdn hang duge nghién cifu tai
H& Chi Minh.

4. Ké1 qua nghién ciru

A0, Ddnh gid tinh phit hyp ciia mé hinh i
quan hoi quy

Theo Bollen, AK (1992) | 15] hé 56 xac dint
duge chimng minh 13 mathiom s 1@ng qua nhis
w do dudic difa viio mo hinh. Ciang nhiéu nha
ur do dude dui vio mo hinh thi mie R* cang 13
Trong tuisng hop niy. hé »& R* da chinh stra d
diing @€ phén dnh sy phis hdp ciia mé hinh
quan hdi quy. Cy thé: (Bing 1)

Biing 1 cho thi'y: Gid ri R =0.931 > 0.5, do
n6 hinh nghién cifu phit hgp d€ ddnb gid méi g
hé giita nhin & w do vi nhan 1o phy thuée. Th
vio d6. gid tn cla R2 = 0.930 v mé hinh w
quan quy hdi dudc xay dung dé phit hap vdi di |
93%. N6i cach khic. 93% su hai Jong cia gidm
vd phé gidm déc cia 4 ngin hing tai TP. Hé
Minh dudc thay d&i do thay déi ciia nhin 16 10
Trinh d6 chuyén mon chu nhin vién. nang
Khdch hiing. vi nguyén nhan do méi iruang.
con i la do cdc y&éu ta khic

4.2. Kiém tra gid thuyér
56’ quy hoi

Gid thuy€l cba md hinh duse trinh bay tr
nehi¢n cfu niy. Trong Bing 2. khi

¢ ¥ nphia ciia cdc

“iC minh o
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Bang 1. banh gia tinh phu hop cla mé hinh tucng qucn hoi quy

Tom tt md hinh®

Mo hinh R \ R? \ R2dachlnh

1 95a | 931 | 930

(A 1a/2 ciia ede nhiin 18 d€ do sy ding tin. dt cd
cae nhiin 1@ W do (tinh d6 ning ue nhin vién,
ning hie khiich hiing, nguyén nhin do mdi irudng)
déu dat do ttat> i/2(0.552) = 0.276 (gid tri nho
nhit la 25.901) va gid i cda Sig. nho hon 0.05.
hE hign dd diing tin cao.

4.3. Pdnh gia mitc dp quan trong ciia cic nhan
16’ anh hudgng 107 st hai long ciia khdch hang vii
chéit lgng dich v ciia NHTM TP. H3 Chi Minh

Bing 2 cho thdy md hinh héi quy da cdng wycn
it ciie nhdn 1 dnh hu@ng tdi sif hivi long cda linh
i daungin hing vé sit QLRR cha nhin vién lim

| vice tai ehi nhénh ciia 4 NHTM tai TP. HS Chi
Minh, ¢o cic hé s néu chudn nhy sau:

Su hai long vé QLRR = 0.044 + 0.7495TDNV

+0.735*NLKH + 0.663*NNMT

Da dé. 1@t i cie nhan 16 tinh do nang lye cla
ahdn vicn, ndng life khich hiing. v nguyén nhin
do mor ruding €6 Mo hién h anh hudng e
GED 1Gi s Wi long cfia gidm dde vi pho grim doc
NHTM vé QLRR ciia 4 NHTM tai TP. H4 Chi
Minh. Khi nhiin vién ngin hing thye hién vi quir
1§ whitag bien nay 1ot thi sy hai 1dng el giim ddc
im doc sé ¢ mite cao hon. Trong dé. nhiin
10 ¢6 dnh hudng ldn nhit 1 su hii ong cGa gidm

3 “Nhan 16 du doan (Hang 56) moi lruong ndng uc khach hang rinh do nhan vién.

Durbin - Watson
1021

"DY sai tiéu chudn ciia uéc lugng -
11365

b Bién phy thuc: Tor kha hai Iong Vi néng Iy chuyen moén cua nhan wen !mng viec OLRR

dde vitquiin ¥ vé ning Iye chuyén mon ciia nhin
vién trong chi nhdnh cda 4 NHTM tai TP, Hd Chi
Minh Ja ning lue khich hing ( =0.755).4iép do i
tAnh d¢ nhdn vién ( = 0.749). vi cudichng 1d moi
ruing ¢ = 0.663). Nhin chung, GT1. GT2.vi GT3
cho md hinh nghicn ctru 1§ thayet dude chifp thudin.
Do do. grim déc vir phé gidm doe clia NHTM i
TP. Hé Chi Minh nén rd soit lai biio cito titi chinh
cha khach hang v du dn diu wf mot cich can thin;
ddng thiti diro1ao lai nhan vién ciia minh nhim ip
dung Hicp ude vén Basel 11 vl 111 A& uén hinh
QLRR nhiim ngiin chin thua 16 cho ngin hiing vi
Kkhich hiing. Them viio dé, NHTM tai TP. HH Chi
Minh nén lién lic vit hop tde vénnhau d€ ¢6 hé
thdng e-banking dyge KEUnd) hi¢u qui nhiim giiti
Quy&t QLRR mdit cich hidu qui.

S, K&t luain va < nghia

3.1, Két lugn

Moi i ro lién guan 38 NHTM i Viét Nam
thudng i rdi ro ng xdu. rii ro thanh khoin va ri
ro hé thdng didu hiinh. M ridli ro ¢ mdt phudng
phip quin ly hiéu qui. Do viy chii ngin hing ti
TP. HO Chi Minh nén thyc hién nghiém ngiit nhitng
phudng phip sau nhitm hin ché riii ro trong ngin
hang ciia minh:

BAng 2. K&t quc cla trong ludng hoi quy

\ R He &
; H‘e.sé' kming Hé s6 tidu chuan | | Théing ké da cdng tuyén
M5 hinh tidu chuan Sig.
"B |Loitéuchuin  Beta Dung sai | VIF
(Hang s6) 044 00 552 582 -
Trinhdo nhanvien 329 012 749 27201 000 784 ' 1276
(b | Nang luc khach hang 323 o755 28866  .000 863 1159
Moitruong T 331 o " 663 25901 000 901 1110

a Bién phu thuoc Téi kha har long VoI nang Iue chuyén mon cua nhan vién trong viéc QLRR
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(l)Ou:m 15 net xiu: NHTM phai ting phin iram
ng xdu dudi ngidng bing viéc tdi ciu tnic cic
n hitng y&u. khuyn khich viéc lién doanh lién
két gifra cdc ngdn hang. Viéc mua lai cdc NHTM
y€u va ng x&u cia cic NHTM nén duge Cong v
Quiin ly Quy diu ts Viér Nam thyte hién nhim han
ché riij ro do ng xau gdvra.

(2y Quan 1y thanh khodn: Riii ro thanh khodn
cia NHTM chua dudc quan )y mt cich bén vitng
do giai doan mi't cin biing. Ngan hing Nha nudc
Vigt Nam ti€p we gidm 13i sudt v khuy&n khich
ciic NHTM 16n hd trd ciic ngdn hang nhd nham
gidi han rii ro thanh khodn cia NHTM. Tin hiéu
cii thién lién quan 18 riii ro thanh khodn ¢6 lién
quan 18i 13i sudt tang qua dun e ciic ngin hang
lien két trong thai gian iim giao dich qua
dém. khéng sir dung ciic lal sudt vd khong ¢é tin
hidu gidim tién gt tham chi ci cdc ngan hing i
cilu trie. Tuy nhién. rii ro thanh khodn cda cdce
NHTM tai TP. H§ Chi Minh dang & mic cao. déng
(hdi sy giim sit clia Nein hitng Nha nude vé nii ro
thanh khoiin khong dudc 161 nhy mong mudn.

(3) Riii ro hoat dong: Theo Higp ude Basel [1.
rii ro hoat ddng trong hé (hdng ngan hang Ja tdn
that quit trinh, nhin lyc. va hé thang ndi bd chua
hoan chinh. hojc cic nhan 16 bén ngoai. Rii ro nay
ciing 6 the do cde nhiin 18 khiic gy ra nhu cong

TATLIEU THAM KHAO:

nghé thong tin, gian Jan ndi bo, viu ud hoat d
quy dinh. quy trinh xif Iy cong vice Nhim
nay thuBing xuyén viy ra tar NN do nhin
¢d ché” hoat ddng khong phi hop » 6i muc tieé
phiém vu. chinh sdich kinh doanh khong phi
rdi ro hé thang cang nghé nhu A TN hong, ho;
k&t nd1, do dao ddc cha nhin vicn ngdn hing »
truc Igi & nhin. Nguyén nhiin chinh gdy rar
hoat déng 13 dao dic cda nhin vién n har
¢d 50 ha tang cong nghe thdng tin. dic biét I
rii ro lién quan (3i cic sdn pham mdi cvia |
hang dya trén ¢d 5d cdng nghé
5.2. Y nghia

Nghién citu cho bigl ban quin ly cia
NHTM tai TP. H5 Chi Minh c6 thé ¢6 cii nhi
hon vé ciic nhiin t8 dnh hudng dn tdi QLR
chd dm vao viée nghién cdu bdo cdo tdi chin
ki€m ta dyf dn kinh doanh cda khdch hiang
cdch edn thin tnide khi quy€t dinh cho vay
Thém vilo d6. gidm ddc va gidm ddc tin dung
cdc chi nhdnh cda NHTM phili rd sodt lai n;
nhan lye va chudng trinh dio tao nhiim gitip |
vién cha minh ¢6 ki€n thire 101 trong viéc Q
dua theo tiéu chuiin qudc 1& nhiim ngan chan
thodt cho cdc ngin hiang cia minh vi cii
daoh ti€ng clia ngan hiing trén thi truding tai ¢
tai TP. H3 Chi Minh cing nhir tai Viét Nam |
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ABSTRACT:

Facing challenges of integration and improving the competitiveness of commercial banks. risk
management becomes extremely important o commercial banks located in Ho Chi Minh City.
This study was conducted by using quantitative and qualitative methods to examine factors
alfecting the risk management of four commerctal banks in Ho Chi Minh City. It is important for
the State Bank of Vietnam and gos ernment organjzations to strictly control commercial banks 10
limit risks.
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