
QUANTRI-QUANLY 

THlJC TRANG VA M O T SO GIAI PHAP 
NANG CAO CHAT LlTCfNG CONG TAC CO VAN 

HOC TAP TAI KHOA KINH TE - QUAN TRI, 
TRl/CfNG DAI HOC CONG NGHE DONG NAI 

• PHAM TH! M O N G H A N G - LE THANH TUNG 

T 6 M T . A T : 

Co va'n hoc li ip c6 vai tr6 quan trong irong dao tao Iheo he tho'ng tin chi. M 6 I CO' va'n hoc 

tap la mpt chuyen gia tif van, djnh hu'dng cho sinh vien \ e hoc tap. nghien ciJu khoa hoc va 

viec Iam. Cong lac danh gia chat iifdng co' van hoc lap tai cdc tru'dng dai hpc da du'cfc cdc 

hoc g i i trong v& ngo i i nifdc nghien CL?U kha nhieu, nhi/ng cac nghien ci?u danh gia cong tac 

co'va'n hpc tap difdi gdc do cam nhan cua sinh vien du'tfng nhu'cdn han che. 

Thong qua phu'dng phap phdng vii'n sau nhdm cac co' va'n hpc tap \a xay difng bang cau 

hoi khao sat sinh vien tai Khoa Kinh te -Quan tri. Tru'dng Ba i hpc Cong nghe Dong Nai. bai 

vie'l lam ro thtfc trang cung nhu'du'a ra mot so giai phap giup hoan thien cong tac co'va'n hpc 

tap tai c i c cd sd dao tao. 

Tiif khda: Co'va'n hoc lap. hieu qua. sinh vien. Khoa Kinh te - Quan trj. Trifdng Dai hpc 

Cong nghe Dong Nai . 

1. Dal vS'nde 

Dao tao iheo hpc che tin chi la mpi loai hinh 

quan IV dao tao cd nhieu vCu diem va mang lai hieu 

qua cao. Dieu nay da difdc thifc t ien cua nhieu 

nu'dc chtfng minh va hien nay hau he't cac mfdc 

li6n iicn deu dang ap dung quiin ly dao tao theo 

he thd'ng nay. Trifdng Dai hpc Cdng nghe Dong 

N J I da bat dau dp dung hpc che tin chi lii nam 

- O i l . Den na>'. sau 9 nam thifc hien. hpc che't in 

cht da di vao nc nep: Chifdng trinh dao tao da 

du'ifc ra so;ii. cap nhat thu'dng xuyen theo quy djnh 

cua Bp Giao due va Dao tao; Qu> trinh quan ly 

va c ic qu> dinh lien quan da du'de xay difng hoan 

thien hcfn: Phu'dng phdp giang day cua giang vien 

(GV) \a phifPng phdp hpc tap cua sinh vien (SV) 

hoan toan phii hpp vdi phu'dng phdp dao lao mdi 

nay. De dat difdc nhij'ng thanh cong tren^ dd la nhd 

vao Slf chi dao \a quyet tam cua Ban Giam hieu, 

Slf nhiet tinh cua ta't ca can bp, GV, SV trong qua 

trinh giang day. hoc tap \a dac biet phai ke'de'n la 

vai trd cua cd' \ i in hpc tap (CVHT). 

Tru'dc t ien. can phai khdng dinh rdng. C V H T 

cd vai ird cifc ky quan trong. anh hu'dng de'n sif 

thanh cdng trong cdng tde dao lao cua Nha 

tru'dng Theo Quye't dmh so 43/2{K)7/QD-BGDDT 

cua Bd Giao due \a Dao tao ban hanh Quy che 
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dao tao dai hpc \a cao dang he chinh qu_\ theo 
he thd'ng tin chi, CVHT la ngifdi tu'va'n va ho trd 
SV phdi huy lot da kha nang hpc tap. lifa chon 
hpc phan phii hdp de dap ifng muc tieu to't nghiep 
va kha nang iim du'de \iec lam thich hdp; theo 
ddi thanh tich hpc tap cija SV nham giiip SV dieu 
chinh kip thdi hoae difa ra mdt lifa chpn diing 
irong qud trinh hpc tap; Quan ly. hu'dng dan. cbi 
dao Idp du'de phan cdng phii trach dam bao cac 
quyen va nghia vu cua SV. 

Tai Trifdng Dai hpc Cdng Nghe Dong Nai. 
cong tac CVHT difdc trien kbai iif nam 2012. Tu\ 
nhien, den nam 2017. cdng tac nay mdi difdc ihUc 
SLf chli trpng va dan di \ao hoan thien. Vay cau 
hdi du'de dat ra d day dd la. lieu cdng tac CVHT 
tai Tru'dng da Ihifc Mf hieu qua. lam cho SV cam 
thay hai long hay chu'a? 

De giai dap Ihac miic nay. irong gidi han bai 
vie't. nhdm tac gia du'a ra nhifng danh gia cua SV 
ve hieu qua cdng tac CVHT trong thdi gian qua. 
nham gidp Ban Giam hieu Nha trifdng cd cai nhin 
chinh xdc hdn ve hieu qua cdng tac nay, tCf dd 
difa ra nhifng giai phap thich hdp. 

2. Ke't qua nghien cii'u 
2./. Mqt so'khdi niem 
a. Khdi niein ve cd vdn Iwc tap 
Theo ndi dung Dieu 12. chu'dng 11 - To' chiJc 

ldp SVciia .sach Giao due dinh htfdng Tru'dng Dai 
hoc Cdng nghe Dong Nai: "CVHT la mpi ehii'e 
danh du'de dat ra, phue vu cho cdng tac dao tao va 
quan 1> SV". 

CVHT difdc lifa chpn tif cac can bd giang da\. 
da cd kinh nghiem qua cac cdng tac giang day d 
tru'dng. theo cac tieu ehuan sau: (1) Cd tinh than 
trach nghiem trong cdng tac; (2) Hieu bie't \ e 
du'dng lo'i chinh ^ach cua Dang, phap luat cua 
Nha nu'dc. cac quy che dao tao. thieu". to't nghiep. 
quy che've cdng tde SV,...; (3) Hieu bie't sau sac 
ve muc tieu. chu'dng tnnh dao tao. each to chtfc. 
cac quy trinh cdng lac dao tao \a quan ly SV 6 
trifdng. muc tieu nganh. chu\en nganh. 

Nhicm k\ Clia CVHT theo thdi gian cua khda 
dao tao va cd the keo dai td'i da them mdt hoc 
k\. Sau do. ban giao so' SV cdn lai cho Khoa. 
Trong trifdng hdp difdc dieu ddng di cdng tac vdi 
thdi gian dai. Khoa se phan cdng CVHT khac 
iha\ the. 

b. Nhiein vu cd vdn hoc iqp tcii Trifitng Dcii I 
Cong nghe Dong Nai 

CVHT la mpt mat xich khdng the thie'u, la c 
nd'i thdng tin gii?a Nha tru'dng \a SV. CVHT 
ngu'di am hieu quy trinh dao tao. chifdng trinh 6 
tao. cae quy dinh cua Nha trtfdng de ttf \ an. di 
hu'dng cho SV trong thdi gian ren lu\en va h 
tap tai Tru'dng. Do dd. CVHT cd cac nhigm 
chu y6'u sau: (1) Tif van. dinh hu'dng cho SV irc 
hgc tap, nghien ciJu khoa hpc \a nghe nghi 
trong lu'dng lai: (2) Thifc hien cdng lac ren luy 
nhan each dao du'c cho SV; (3) Tif va'n cho SV 
nhifng va'n de ca nhan, xa hpi \a cuoc sd'ng. 

2.2. ThUc trgng cong tde co'van hgc tdp 
Khoa Kinh te- Qudn tri 

Qua thifc le tnen khai cdng tde CVHT 
Khoa Kinh le' - Quan trj cho Ihay, viec dao t 
theo tin chi cung cd nhifng khd khiin rieng c 
nd. Dd'i vdi hinh thtfc dao tao theo nien che', \ 
dddc Nha trifdng sa'p xep ke' hoaeh hpc t: 
khdng phan biet SV vdi nhu'ng nang life va di 
kien khac nhau. Cdn dd'i vdi hinh IhiJcdao lao 
chi. SV phai tif sap xe'p ke hoaeh hoc l5p c 
minh cho phii hdp vdi nang life va dieu kien, di 
su" gitip dd cila CVHT. Tif dd, iam eho qua tri 
quan ly SV trd nen he'l site phu'c tap. De hd 
SV thifc hien ke hoaeh hpc tap thi CVHT pi 
thifc hien ra'l nhieu edng viec. 

Hien nay, ihdi gian lam viec cua CVHT d t 
tru'dng la khac nhau. Tai Tru'dng Dai hpc Cd 
nghe Dong Nai, CVHT moi thdng du'de xep I 
hpp gap Idp moi lan. Ngoai ra, c( nhiTng Ihdi gi 
khac. SV hoan toan cd the lien he vdi CVHT the 
qua dien thoai, mang xa hpi, email... nen thdi g 
lam viec cua CVHT khd cd the tinh du'de chi 
xac, ehu ye'u phu ihudc vao so' lu'dng SV ma 
irtfc tiep quan ly. Nhieu CVHT cho rdng, viec 1 
3 gid cdng Idc khac moi thang eho CVHT la V 
Ihap. Sd do I cho tha'y, trong 285 SV difdc hdi, h 
thu'c lien lae pho bien nhat giu'a SV vdi CVHT 
thdng qua cdc buoi hpp Idp \a chat lacebook. n 
Cac hinh thu'c cdn lai - nhu^g^p tn/c tiep cd nh 
gpi dien thoai. email, gu'i tin nhdn dien thoai -
it di/de SV lifa chpn. (Sd dd I) 

Ke't qua phdng \a'n ve li/a chpn tieu chi i 
ngifdi Iam co van hpc tap cho tha'y. cac y kie'n 
chpn tap trung vao kinh nghiem \e chuyen n 
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sa iS6 1: Hinh titdc tien Igc glOa CVHT va SV 
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Jc cd the dinh hu'dng td't nha't cho SV ve xiiy difng 
ke hoaeh hoc tap, dinh hifdng nghe nghiep. Theo 
thay Nguyen Hoai Nhan (GV bp mdn Du lieh): 
"CVHT nhiil thie't phai la ngifdi cd ehuyen mdn thi 
mdi c6 the tu" va'n eho SV mdl edch td'i nha't Irong 
qud trinh liip ke boach hpe lap, djnh hifdng de tai 
khda luan td't nghiep, nghien cii'u khoa hpc". 
CVHT tai Khoa Kinh t e - Quan tri hien nay difdc 
silp xe'p theo Idp, vc chuyen mdn thi dting hoae 
ihuOc cung khd'i nganh Diio tao. Sd' GV lam cdng 
tiic CVHT diing chuyen nganh dao tao chie'm 
5y..l87f. So lifdng SV ma CVHT dam nhiem se it 
nhicu anh hu'dng de'n chat lu'dng l\i van cCia hp. Ke't 
qud di^u tra eho tha'y, mdi CVHT phai quan ly 
trung binh 64.2 SV. Do dd. phan nao cdng viec cua 
CVHT dang bi qud lai. viee tra Idi cau hdi sdm cho 
SV gap phai mpt rao can rii'l Idn. (Sd do 2) 

Cdng \iec cua CVHT vifa 
phai ndm biii qud irinh hpc tap 
Clia S\'. \ifa thifc hien cong 
lac giang day. nghien ciiu 
khoa hpc va cac cdng tac 
khiic. \'iec gdnh vac mdt liic 
nhieu \ai trd. dong thdi phai 

5 quan l\ va td van cho mpt 
^ * nhdm SV kha Idn se gay khd 

,.^ khiin trong qua trinh gilip SV 
!>'''• \a> dung ke'hoach hpc taped 

nhan cung nhif djnh hu'dng 
nghe nghiep... va trifc tie'p anh 
hu'dng de'n chat lu'dng quan ly 
ciia CVHT. Vi vay, vice ban 
hiinh cac van ban hu'dng diin 

thifc hien nhicm \u CVHT la dieu can ihie't. 
Ke't qua khao sdi cho tha'y, co 95'/r CVHT lai 

Khoa biet Nha tru'dng cd van ban hu'dng dan vai 
ird. chu'c nang ciia CVHT nhifng den 42% irong dd 
khdng tiep can du'de npi dung van bdn. Theo y kien 
cua nhieu CVHT. ndi dung hu'dng dan cdc van ban 
cdn chung chung. nhieu CVHT chifa hieu nen tif 
viin cho SV each \ii\ difng ke hoaeh hpc tap nhif 
the nao. dinh hifdng ve nghien ciJu va lifa chpn de 
lai ra sao.... So' buo'i tiip hua'n cdng lac CVHT lai 
Tru'dng cdn han che. du'de biei budi tap huan gan 
day nha'l la vao nam 2017 nen cac CVHT mdi van 
chu'a hieu he't vai trd. nhiem vu eua minh, 

De danh giii sif siin Idng trd giup iiy cac ddi 
lu'dng lien quan. nhdm lac gia tie'n hanh khao siil 
trifc tie'p nbtJug ngifdi lam cdng tac CVHT. Kel qua 
nghien cu'u chi ra rang, si/ ho trd thii'p nha'l la tif 

Sd ad 2: So lifcfng SV moi CVHT quan ly 

i: N'ho hem 30 SV 

• Tu30d6n50SV 

TLrtren50dcn70SV 

• TIT tren 70 dan 90 SV 

Tren 90 SV 
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eac phdng. ban cbiJc nang. nhifng van tren mifc 
trung binh. Cac dd'i tu'dng khde. gom: lanh dao 
Khoa. ddng nghiep. Ban edn sif ldp: cd mii'c hd ird 
Iifdng dd'i cao. Qua dd nhan tha'y du'de lanh dao 
Khoa, ddng nghiep \a SV da nhan thu'c difdc tam 
quan trpng cua cdng lac C\'HT. Si/ trd giiip eao 
nha't de'n tif lanh dao Khoa. dong nghiep. thdng 
thu'dng la each dang ky hpc phiin cho cac hoe ky. 
cdc thdng bao. quy dinh ciia Nha tru'dng. tra ldi cdc 
cau hdi ma CVHT chifa hieu rd cho SV. Ban can sir 
Idp la eau nd'i giu'a CVHT va SV trong Idp, day la 
kenh thdng tm eho CVHT ve linh trang hpe tap cua 
SV. nhtfng SV hay nghi hpc. chenh mang trong hoc 
lap, lac phong khdng diing hay gap cae \ an de khd 
khan ve lai chinh. hoan canh gia dinh.... Nhifng 
thdng tin niiy rat hifu ich, giiip CVHT gidm sat SV 
id'l hdn. (Sddo 3) 

SV khi ihanh tich hoc lap giam sul va trd giup; 
dieu chinh ke'hoaeh hpc tap kip thdi; Chifa th 
hien td't cdng lac tif v an cho SV tham gia cac hi 
dpng doan the. cac hoat dpng ngoai khda, cd 
dong; Han che'trong viee nam du'de thdng tin 
tinh hinh SV cd nhiJng hoan eanh khd khdn de 1 
thdi de xua't giup dd; Chu'a thao luan va ird gi 
SV trong viec li/a chpn ndi thife tap. lifa chpn li 
VLfc nghien cii'u khoa hoc phii hdp vdi nang lif 

De hieu rd hdn nhiJng diem manh, diem y 
trong cdng uic CVHT hien nay lai Khoa Kinh 
- Quan tri du'di gdc nhin cua SV. nghien ctfu ti 
hanh khao sat SV dang hoc tap tai Khoa. Tl' 
gian khao sat tif thdng 12/2019 de'n ihd 
01/2020. Bang cau hoi dda tren nhu'ng nhiem 
ma CVHT phai thifc hien tai Trifdng Dai h 
Cdng nghe Dong Nai. Phtfdng phap chpn m 

Sd dd 3: SlJ sdn long hS ttd tit cac doi tUdng lien quan de'n CVHT 

Rat thilcTng xuv'en 

Thucmg xuyen 

Trung binh 

i Trong qua trinh 
thirc hien cong tac 
CATTT. toi nhan 

diroc sir ho tro ciia 
Lanh dao Khoa" 

2 Trong qua tnnh 
thiJc hien cong tac 
CMfT. toi nhan 

diiCTC SU h o t i o Clia 

cac phong, ban chiic 
nang'' 

3. Trong qui trinh 4. Trong qua trinh 
thuc hien cong tic thuc hien cong tac 
CTm. toi nhan C^TTT. toi nhan 

duoc su ho tro cua diroc sir gn^t do cua 
dongnghiep'' Ban can sulop'' 

Theo kel qua phdng va'n sau mdt so' G\' lam 
cdng tde CVHT, cdng tac niiy eua Khoa chu'a thi/c 
hien du'de chii \e'u d nhi/ng ndi dung sau: Viec lii 
vdn cho S\' phu'dng phdp hgc dai hpc. phu'dng 
phap tu' hpc cdn nhieu han che: Van de djnh 
hu'dng nghe nghiep cho SV chu'a du'de chu trpng. 
nhieu SV v5n chu'a bie't thu'c chat nganh minh hpc 
.sau nay ra tru'dng se lam gi. gay nen tam ly mat 
phifdng hifdng trong hoc lap; Hoai ddng iheo ddi 
thanh lich hoe lapcijng nhu'qud trinh hpc tap cda 
SV chu'a difpc quan iam diing mtfc. chifa nh^c nhd 

Ihuan lien du'de Slf dung. So phie'u khao sal pi 
ra la 310 phie'u. sau khi nhap dif lieu vii b 
sach (loai bd phie'u khdng ed phu'dng an ira 
hoae Ira ldi thieu) thi sd' lu'dng phie'u phu h 
cho nghien ci/u la 285 phie'u. Thang do Like 
mtfc dp du'de sif dung, vdi I la "Rii'l khdng I 
Idng" den 5 "Ra'l hai long"". Kel qua difdc tri 
bay d Bang I. 

Nhin chung, cdc ndi dung dudc hdi deu di 
danh gia tren mi/c trung binh < Mdc 3) nhu'ng cl 
cd ndi dung nao dat difdc mi/c hai ]on" fMi'rc 
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Bang 1. Ket qud khao sdt sinh vien ve cong tde co vd'n hpc top tqi Khoa Kinti te - Quan trj 

sn Cau hoi Slem danh gia 

; CVHT lo Chile bau Ban can su ldp va danh gia, xep loai ren luyen ciia SV theo dung 

quy che. 

CVHT theo ddi thanh tich hoc tap ciia SV, giup SV cd nhiJng dieu chinh kip thdi va dua 

ra nhOng li/a chon dung dan trong qua trinh hgc tap ciia minh. 

3 CVHT dmh hudng pham chat dao diic, chinh tri, lac phong cua SV, 

CVHT lu van cho SV tham gia cac hoat ddng doan the, cac hoat ddng xa hdi, ngoai , 

khoa, lien h? vdi gia dinh trong trudng hpp can thiet i 

CVHT giup SV xSy dung ke hoaeh hpc tSp cho phij hop vdi dieu kien ve nang luc hoc 

tap va hoan canh ca nhan 

CVHT la ngudi lang nghe nhflng tam tu, nguyen vong, (inh cam ciia SV de dua ra nhiing 

gdp y dung dSn, giup SV tranh dUpc nhiing cam bay cua cudc sdng I 

CVHT gdp y cho SV phuong phap ren luyen sdc khde ban than, phan bd' thdi gian hoc i 

lap va giai Iri cho phii hpp ! 

Djnh hudng cho SV chpn de tai thuc tap, noi thuc lap, de tai khda luan, de tai nghien cifu 

khoa hgc phu hop vdi nang luc ban than va nghe nghiep trong tuong lai. , 

trd len. Dieu nay cho thii'y, cdng lac CVHT ciia 
Khoa van chtfa ihi/c su' kim ebo SV ciim thii'y hai 
Idng nhu'ng eiing khdng cd ndi dung nao lam eho 
SV bii't man. 

2.3. .Mdt so gidi phdp nhdm ndng cao cdng tac 
CO vdn hQc lgp. 

Difa tren nhu'ng ke't qua nghien cu'u d tren. 
nhdm tde gia difa ra mdt sd' gdi y eho Nha infdng 
nhiini nang eao hieu qua cdng tac CVHT nhif sau: 

.\.i\ difng dpi nglj CVHT du ve sd' lu'dng va 
dam bao \c chat Iifdng. Li/a chpn GV cd trdch 
nhiem va uy lin de dam nhiem cong viec CVHT. 
Ngoai rj. ciin phan cdng mdt CVHT quan ly mot 
nhdm SV \di so' Iifdng hdp ly. trdnh tinh trang 
mpt CVHT phai phu trdch qua nhieu SV. dan de'n 
khdng niim ehd'c tinh hinh cua nhdm SV do minh 
phu trach. 

Tang eu'dng edc hinh thu'c boi du'dng ddi ngu 
CVHT. chang han nhu'md cac Idp boi du'dng. tap 
hua'n cho dpi ngu CVHT. Trong do. chii trpng 
bang bi nhiTng kien thtfc ve quy trinh dao lao 

iheo hpc che iin chi. muc lieu, chu'dng irinh dao 
tao Clia nganh hpc. Mdi CVHT can cd sd tay 
rieng de theo ddi tinh hinh hpc lap va ren luyen 
cuaSV. 

Cd mpt sd' bien phap hd ird dd'i vdi nhu'ng SV 
ed hoan eanh khd khan, phai di lam them, khdng 
cd ihdi gian id hpe nhieu nhU: ttf va'n viee dang ky 
khd'i lu'dng hpc tap cho phij hdp, de xua'l Nha 
tru'dng cd bien phap giup dd. hd trd cho nhiJng 
SV cd hoan canh dac biet khd khan. 

Tang eu'dng ihem cac buoi gapgd giffa CVHT 
va SV. lao dieu kien thuan ldi hdn de giai dap 
cac tha'c mac cua SV. Thanh lap mdl Forum 
CVHT nham gitip SV du'a va nhan ihdng lin kip 
thdi. lam cd sd giiip Nha tru'dng ddnh gia chinh 
xdc va cdng bang ve hieu qua eua lifng CVHT. 

Nang cao nhan thu'c. thav doi ttf duy ve cdng 
tde CVHT. theo dd can ddi mdi nhan thdc rdng 
CVHT la ngifdi ed vai trd quan trpng den sif thiinh 
edng eua SV trong dao lao theo hpc che' lin chi. 
CVHT la eau nd'i giifa nha tru'dng vdi SV. liim 
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nhiem vu lif van cho SV ve hoc lap. nghien cdu 
khoa hoc \a viec lam. la dai dien N'hii trifdng 
quan ly loan dien S\' vc mpi mat. 

CVHT phai cd trach nhiem dinh hu'dng nghe 
nghiep. giiip SV de ra muc tieu cho tifdng lai. tif 
van eho S\' bie't hien tai minh nen lam gi va can 
phai CO gdng dat difpc gi, dmh hudng de SV phan 
dii'u hpc tap id'l hdn. Trao ddi va gdp y ve cac va'n 
dc nghe nghiep nhif: dac tinh nghe nghiep. tinh 
trang mdi tru'dng lam viec. lhi tru'dng lam viec. 
cd hdi viec lam. 

Tiing eu'dng cac bien phdp kiem tra. gidm sdt 
vii cac hinh thu'c khen Ihifdng. ky luat dd'i vdi 
CVHT. Viec lam nay SG gdp phiin liim cho edng 
Idc CVHT cd ne nep vii hicu qua hdn. 

3. Ke't lua n 
Ddi mdi cdng tde quan iy CVHT tai cdc tnfdng 

dai hoc lii mot yeu cau la't ye'u. khdeh quan trong 
bo'i canh ddi mdi ciin ban. loan dien giao due va 
diio tao theo chil tnfdng cua Dang vii Nha nifdc. 
Cdng tde CVHT dif(fc ihi/e hien td't se gdp phan 

tac ddng tn/c tie'p de'n hoal ddng hoc tap ctia ; 
lam thay ddi hanh ddng hoc. qua dd nang < 
chat lu'dng dao tao nguon nhan life, dap ffng ] 
cau mdi. 

Trong sud't qua trinh nghien effu ve linh h 
CVHT d Trffdng Dai hpc Cong nghe Dong ^ 
nhdm lae gia da thu thap. lim hieu >' kien tif i 
vii SV tai Khoa Kinh le - Quan tri. Ket t 
nghien cffu cho tha'y. hoal ddng CVHT chi ed 
thffc hien td't khi dpi ngu nay thffc sff nd Iffc, 
cao trach nhiem. can phai cd sff hdp tae giffa ( 
ddn vi phdng ban, khoa va dpi ngu CVHT, { 
biel la md'i quan he giffa SV vdi CVHT. Ta't 
cdc gdi y tren ciia nhdm lac gui deu la nhi 
mong mdi va yeu cau bffc thie't tff cac ban SV 
vdi CVHT, nham tao Uip mdi trffdng day va I 
tap td'i nhii't. Tff dd. nang eao chii't Iffdng day 
hpc, de hinh thffe dao tao theo tin ehi khdng i 
qua xa la va khd khan vdi SV nffa ma se lii h 
ihffc diio tao ticn lien, thuan ldi cho qud trinh I 
Uip. nghien cffu ciia SV • 
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ABSTRACT: 
Academic counselors play an imporianl role in credit-based training syslem. Each 

academic counselor is an experl for siudenl in counsel, orientation, scientific research and 
occupation. Evaluating academic counselor quality in universities is a popular research topic 
of scholars in Vielnam and in many countries but there are not many researches on evaluating 
academic counselor quality under the views of sludents. By conducting in-depth interviews 
with academic counselors and surveying students studying at the Facultv of Economics and 
Business Administration. Dong Nai Technology Universii}, this study examines the work of 
academic counselors and analyzes students" feedbacks about their academic counselors. This 
study finds lhal there are many shortcomings in the work of academic counselors and presents 
.some suggestions to enhance the quality of academic counselors at the Faculty of Economics 
and Business Administration. Dong Nai Technology University. 

Keywords: Academic counselor, effective, student. Faculty of Economics - Business 
Administration. Dom; Nai Universitv of Technoloav. 
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