
QUANTRI-QUANLY 

PHAN TICH VA SO SANH CAC YEU TO 
ANH HlJCfNG DEN CCf CAU CHI TIEU CUA 
KHACH DU LICH NOI DIA VA QUOC TE 

TAI 30 TINH, THANH PHO VIET NAM 

• DAM TH! THU TRANG - NGUYEN THj QUYNH TRAM 

TOM TAT: 
Dffa tren phffdng phap phan tich so lieu da help (Compositional Data Analysis - CODA), bai 

\ict phan tich va so sdnh cac ye'u to'anh hffdng de'n cdca'u chi lieu cua khach du lich noi dia va 
quoc le tai 30 tinh, thiinh pho'd VieiNam. Ke't qua cho tha'y. do'i vdi khach du lich npi dia. eac 
nhan to'chinh ^nh hffdng bao gom: Dia diem du lich; muc dich cua chuye'n di; Iham khao thong 
tin tff ban be. ngffffi than va internet; so lan tham quan va phffdng lien di chu\en. Con doi vffi 
khdch quoc te, cac ye'u t6'chinh anh hffdng den cdcau chi tieu cl VieiNam la: Dia diem du lich: 
chat Iffcfng phue VIJ; muc dich chuye'n di; nguon thong tin tham khao de quye't djnh du lich tai 
Viet Nam; ddc diem nhan khau hoc (nhff nhdm tuoi va nghe nghiep, khach de'n iff lhi trffdng 
chau My vd chau A, so lan tham quan Viet Nam). 

Tff khoa: Du ljch, khdch du lich npi dia. khach du ljch quo'c te. phffdng phdp phan lich so'lieu 
da hi?p {Compositional Data Analysis - CODA). 

1. Bdt vS'n de 
Viet Nam dang trd thanh diem den du lich cua 

the gidl. Iffdng khach quo'c teden Viet Nam tang 
deu qua eae nam. Nam 2019. nganh Du lieh niidc 
la lap ky tich lan dau tien ddn 18 trieu Iffdt khdch 
qiiiiete. tang l6.2'/r sovdi nam 2018. Hdn nffa, du 
khach npi dia cung tang len do nen kinh te Viet 
Nam phdi trien \di mffc tdng trffdng GDP cao (6-
7% trong cac nam gan day) va cha't lffdng cugc 
song nga\ cang du'de cai thien. Chinh phu Viet 
Nam chli trpng phat trien kinh le du lich v;i da phe 
duyet De an "Chien Iffpc phdt trien san pha'm du 
ljch VICI Nam de'n ndm 2025. dinh hffdng de'n nam 
2030" (Bp Van hoa. The thao va Du lich 2016). 
Chien Iffdc dat muc tieu long thu iff nganh Du ljch 
d6ng gdp 12 - 14';r \ao GDP ndm 2025 va 15 -
\7% \ao ndm 2030. Khong nhffng vay. chien Iffdc 
c6n ddt muc tieu thu hiit khdch co mffc chi lieu cao 
va Iffu tnj dai nga\. Dong thdi, cune nha'n manh 

tam quan trpng cua viec ihurdng xuyen dieu tra, 
nghien cffu thi tri/dng. nhu cau va thj hie'u cua 
khach du lich. tff do ,\a\ dffng cdsd dff lieu cua thj 
tru'dng du lich. 

Ca'u true chi lieu eua khach du ljch ed anh 
hirdng de'n chien lu'dc phal trien du lieh eua Viet 
Nam va ngffdc lai. Cu the. mffe ehi lieu binh quan 
mpl ngay cua khach du lich lai phan dnh chinh mffc 
dp thu nhap cua ngffdi dan dia phffdng. Dong thdi, 
nd cung phan dnh xu hffdng chi lieu cua du khach 
dffa iren dac diem \a cae san phamdu hch cua ndi 
dd. Mffc chi binh quan mpl ngay cang eao se cang 
tot cho kinh te dia phffdng. Do dd. nghien cffu ve 
xu hffdng chi tieu cua du khach ra't can thie'l trong 
hdi canh phdt trien lhi trffdng du lich, Nghien cffu 
se laocdsdde cd nhffng dinh hffdng phdt trien phu 
hdp vdi nhu cau va thdi dai, tff dd giiip cha'l Iffdng 
djch vu du iich tang cao va gdp phdn phdt trien 
nsanh Du lich hdn nffa. 
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Nghien tffu nay lan dau Uen sff dung sd lieu chi 
lieu Clia khdeh du ijch cap quo'c gia. Tae gia xem 
\ei nhieu \eu id' anh hu'dng de'n cd cdu chi Ueu. 
gdm ea dja diem du ljch. nguon thdng tin tn/dc khi 
du bch \Li dae diem nhan kha'u hpc ciia khach du 
Ijch. Bai \ie'i sff dung ly thuyel mdi \ e phu'dng 
phap phdn tich so'lieu da hdp (Compositional data 
analysis - CODA), gom nhieu bang bieu va md 
hinh hdi quy. de xac dmh cac >e'u Id' chinh anh 
hffdng de'n cd ca'u chi tieu. 

2. Phffdng phap nghien cffu 
2.]. Phifcfng phdp phdn tich sdlifu da hdp 

(Being I) 
Dff lieu da hdp dt/dc bieu dien bdi mdt vec td 

da hdp S gdm D li trpng du'de bieu dien trong ddn 
hinh S". 

S"={S=(S,.S. .So)': 0 
Sj>QJ= 1.2... D ; I S,= I} . 

Trong dd, ki hieu ' la chuyen vi cua vec id S \ a 
long eae li trpng ciia vec id S bang 1 hoae \009c. 

Vi md'i quan he phu thugc giffa cac ti trong S,. 
5_i...., S[). tffc la long bdng I. cac md hinh hdi quy 
thdng thffdng se khdng dffdc dp diing. Phep loan ti 
le logaril ddng cff (isometric log-ratio, ILR) 
chuyen ddi D li trgng trong ddn hinh ve \ee id 
gdm D-i tpa do Irong khdng gian Euclide thdng 
thffdng. Phep bie'n dd^ ILR dffa tren toa dp can 
bdng {Balance Coordinates) iff phan td day nhj 
nguyen (Sequential Binary Bartition. SBP) ciia D 
ll trong, Phep bien ddi ILR cd anh \a ngirdc. tffc la 
cd the la\ nghjch dao ciia ILR de dat cdc gid iri ti 
Irpng Iffdng ffng trong ddn hinh 5". Sau qud trinh 
bicn doi. cae gia tri ILRcd the ddng vai trd la bien 
phu thupc hoae bie'n doe lap trong mo hinh hoi 
qu> Ihdng thffdng (ffdc iifdng bdng phu'dng phap 
binh phffdng be nha't OLS), xem Trinh (2019). 

De lao tga dp can bang dau lien. D li trpng 
dffdc chia thanh 2 nhdm: mgt nhdm cho iff sd' va 
mdt nhdm cho mau so', d bu'dc tie'p theo. mgl 
trong hai nhdm lai difde tdch ihanh 2 nhdm con 
dc i.io ra toa dd eJn hSng thff hai irong khi giff cd' 
dinh nhom cdn Iai (i bi/dc ihd k. ILR, itpa dp 
i..in ban;.; ihff k i Judi. uio ra td nhdm cd r̂  H- l^ 
phan tu". Imng Jo • phdn uf i, i,^d iff so', tk 
phan Uf .Ŝ^ .•) . ; ,,.! vu. 

Cone thiiV iiiin ll K la 

vdik= 1.2. , D-1 

De tao bang phan to. tai mdi bffdc. nhdm d tij 
ddnh sd'la 1. nhdm d mdu ddnh sd'la -1 . nhdm cii' 
dmh ddnh so la 0. 

Dd'i vdi tffng khach du lich. \ec td li irgng chi 
lieu binh quan I ngay cua khach eho Iffng 
khoan muc. tffc la S = (S ,̂.„,„,„^„„-„„. S/r„„j. 5r„„,,;, 
^Acin-iiv^ la mdt thanh phan cua ddn hinh 5̂  Nghien 
cffu sff dung phan to day nhj nguyen dffdc minh hga 
u-ong Bang I, tffdng iff nhff IHffdng, 2020]. Trong 
do, phan id {S^ ,̂,,, i^Foo 
^Accomodiiiicm} ^^ '̂?f̂  '̂ ^ l̂ffdng chi lieu khoan 
muc linh ddng va khoan muc cd ban. Cdc bu'dc 
phan id lie'p theo du'de phdn ehia nhd tffng kho3n 
muc d iren. 

Lfng vdi phan id'day nhj nguyen d Bang Lph6p 
bie'n ddi ILR Iffdng ffng, gdm 3 bieu thffc la: 

A 'Activny^Travel 

A Food'^Accomodaricm 

ILR,= - I n '-^ 
•>J ^ ^Accomodaiicm 

Md hinh hdi quy da hdp (Compositional 
Regression Model) xem xet cac nhan td tac dong 
den cd ca'u chi tieu. gdm 3 md hinh hdi quy tuyen 
tinh tifdng ffng vdi 3 bie'n doi ILR va cac bien dOc 
lap trong cac mdhinh la gid'ng nhuu. 

Cu the: ^ 
lLR:f = a:+tii,,X., -'-

J- J ,._! J- • J I 

/= 1,2,3 (1) 
Trong dd, Xs bao gdm cac dac cJî „) ^han kh^u 

hoc cua khach du lich (nhdm tuni. u|,-,j [;_L .gug 
nghiep). mtic dich chuyen lij ...ir.inu ij'en di 
chuyan, so' l£n_̂ tham quan. n. „ H,- „^i^^^ tham 
khao, mffc dp an ti/dng va hai 
dl, chau luc (dd'i vdi khach quo 

'ng chuyen 
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Bang L Phan to day nhj nguyen (SBP) 

^Activity ; ^Tiavel | ^Food \ ^Accximodation Y nghia 

Phan 16 fS^^avrfy. S^^^-gj^va {Spof^. Sfyf^fj.iQfjgf,Qn } 

_Phan loSAcVvity^^ravel_ 

wva S i , ^Food^'- ^Accomodation 

2.2. Sdlifu dieu tra chi tieu eda khdch du lich 

Nghien cffu nay dffa tren so' Heu dieu tra ehi 

lieu eiia khdch du lich dffdc Tong etic Thd'ng ke 

dieu tra vao thdng 7/2013 (Tong cue Tho'ng ke. 

2(117)'. Bd sd' lieu gdm ca khach du l ich ndi va 

khaeh qud'e tc den Viet Nam. Bd so'l ieu thu thap 

ihi tieu bao gdm ctia khach tff sa'p xe'p di va 

khdch dl theo lour Nghien effu nay ban ehe tren 

khdch ngi dia \a khach qudc te'di theo hinh thffc 

Uf .silp xep, 

Phieu dieu tra du lich thu thap thdng tin ve nhan 

khd'u hgc ciia khdeh du lich - bao gdm: nhdm ludi, 

gidi tinh, muc dich chuye'n di . cac ngudn thdng lin 

Iham khao - de quye't dinh chuye'n di va mffc do 

h i i long irong chuye'n di. Dac bie l . dieu ira chu 

Irung \ao chi lieu d tffng khoan muc ctia khach du 

lich nhff muc dich ciia cudc dieu ira. Trong dd. 

phifdng phdp tdng hdp so' lieu dffde dp dung iheo 

phu'dng phdp binh quan. 

Ciic ehi phi Irong chuye'n du lich dffde ehia 

thanh cdch khoan muc ehinh: (1) Tien ihue phdng 

(Accomodation); (2) Tien an ud'ng (Food): (3) Tien 

di lai (Travel); (4) Chi phi tham quan, (5) Chi phi 

mua hang hda. qua hru mem, ky niem: (6) Chi phi 

dich vu van hda, the thao, gii i i t r i ; (7) Chi phi mua 

thuoe chffa benh, dich vu y te: (8) Chi phi khac. 

Difa \do thdng ke cd ban cua cbi tieu binh quan 1 

ngd\'Mi chi tieu binh quan tffng khoan muc 1 ngay 

eiia du khdch. nghien cffu gdp chung cac khoan 

mue (4) den khoan muc (8i va ggi chung la khoan 

muc ehi vao cdc hoat dgng (Ae ln i ly ) . 

3. Ke't qua nghien cffu 

3.1. Dgc diem ccf hdn ciia khdch du lich ncji dia 

vd qudc te'theo hinh thi'fc tU sap xe'p 

Tff bd sd lieu dieu tra thd'ng kc. ed 17.218 

khdeh ndi dia irong nghien cffu nay. Chi tieu binh 

quan 1 ngay khdch la 1.241 nghin ddng. Trung 

binh I li/di khach d lai dia diem du lich la 2.7 ngd}'. 

\'hdm nghe nghiep cdng nhan vien chffc chie'm 

36,6'i5^ - nhieu nha't trong edc nganh nghe. Hau he'l 

khdch du lich {957c) hdi Idng vdi chuyen di. 

Dd'i vdi khdch du hch qudc te theo hinh thffc iff 

sdp xep cd 5.452 khdch trong nghien cffu nay. Chi 

tieu binh qudn I ngdy khdch la 136.2 USD, Tiung 

binh 1 Iffdt khdch d lai dia diem du ljch la 4,3 ngay. 

Hau het khdeh du Ijch (94.49f) hai long vdi chuye'n 

di . Khach du lich chu \e'u de'n iff chau A va chau 

Au (chie'm 77'^). 

Dd'i vdi khdch du lieh ngi dia vii qud'e te thi 

khdch du lich chii yeu la nam gidi va l i le nam gidi 

gan gap ddi nff gidi . Nhdm tudi du lich chu ye'u tff 

24 de'n 25 tuoi va 34 de'n 44 ludi - hai nhdm luoi 

nay ed t i le tu'dng ddi bang nhau. Trong cae mue 

dich du lich. muc dich nghi ngdi. tham quan va vui 

chdl giai tri chiem nhieu nha't. Tru'dc chuyen di du 

l ich. khach du ljch se tham khao tren 1 ngudn 

thdng tin (dffa tren 6 ngudn Ihdng t in: ban be, 

ngffdi than; sdch, bdo, tap ehi; Internet; cdng ty du 

lich; t iv i : dffdc mdi). Trong dd. ngudn tham khao 

phd bie'n nha'l Id tff ban be vii ngffdi than. 

3.2. Co cd'u chi tieu ciia khdch du lich qudc te 

vd n()i dia theo hinh thdc ft/ sdp xep 

Hinh 1 cho thd'y. phdn bd li le ehi lieu (Vc) hinh 

quan I ngdy khdeh theo tffng khoan muc cua khdch 

du hch qud'e te'theo 4 chau luc va khdng cd sff khac 

biet nhieu ve xu hffdng. theo ihff iff iff be de'n Idn 

la: Tra\'el. Food. Accomodation, Activity. (Hinh I) 

Hinh 2 the hien ii le chi tieu I lu'dt khac cho iffng 

khoiin muc: Accomodation. Food. Travel. Aclivity 

tai 30 linh thanh eiia khach ngi dja. di then hinh 

thffc Iff sdp xep (Hinh 2) 

Ve cd ca'u chi neu. lai hau he'i cac li'nh ddi vdi 

ea khach qud'e te' vd ngi dia chi l ieu cho cac hoat 

ddng lAc i t i v i t \ ) chiem l i trpng ldn nha't, Tuy 

nhien. khdch quo'c le chi tieu cho boat ddng nhieu 

hdn (iren 40'7f). tham cbi Chau Dai Dffdng ehi eho 

boat dpng len tdi dO*;;-. trong khi khdch ndi dia chi 

cho hoai lions, khoana; 30*^^. Sff khde nhau nay cd 
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Hinh ;.- Tl le chi tieu theo tirng khoan muc cua khach du lich qudc t^' 

Co cau chi tieu binh quan 1 lu-gt khach theo cac khoan myc 

# 
E «-

Kho j ' ' i iyc 

—> Accomodation 
— Food 
— Travel 
— Activity 

Chau My Chau A Chau Au Chau Dai Di/cfng 

Hinh 2: TI le chi tieu cho 4 khoan muc: Accomodatin, Food, Travel, Activity tgi 30 tinh thanh 
cija khdch noi dja di theo hinh thC/c tif sap xep 

Khoan mgc 
— Accomodation 
— Food 
— Travel 
— Activitv 

Tinh/Thanh pho 

the do nhu cau tham gia cae hoat ddng eua khdeh 
du ljch qud'e le nhieu hdn. Tie'p theo. ti trong chi 
lieu cho dme phdng (Accomodation) va dn ud'ng 
(Food) ehie'm vi iri thff 2. tiiy theo tffng tinh. Chi 
tieu cho di lai (Travel) chie'm ti trpng Iha'p nha't d 
tdt eii ede tinh, 

3.3. Cdc ye'u Id dnh hddng den ccf cd'u chi tieu 
cita khdch du lich 

Lifa ehon ede yeu td anh hffdng den cd cdu cht 
lieu difde lien hdnh thdng qua md hinh bdi qu\ tffng 
hifde ket hdp \di phifdng phdp lifa ehon loai bd. 
Ddu uen. nhom un. gu difa \do md hinh hdi quy 
todn bd c u bien d Bang 2. Bang 3 va se loai bd 
Idn lifdt limg hici! iicu hien du khong ed \ nghia 
(tlie la p-\ Jlue U'li hd:: iH>^<. Kct qua hoi qu> dffde 

Ihe hien d Bang 2, Bang 3 vdi it nha't mdt trong ba 
he so hdi quy cdy nghia. He sd'R binh phffdng hieu 
chinh (R'adiust dffdc the hien d dong cud'i ciing cua 
Bang 2, Bang 3. He sd'nay iffdng dd'i nhd va cting 
theo xu hifdng ciia cac md hinh hdi quy da hdp 
irffdc dd. 

Bang 2 cho tha'y. khach quo'c te' cd muc dich 
chuyen di la du ljch nghi ngdi. , ,,,, fuian, vui chdi 
so vdi muc dich khde ed xu hu'dng chi tieu nhieu 
hdn cho cac khoan muc: Acti ii\-Travel so v6i 
Food-Accomodation; Aelivil_\ -,, -,,-j| Travel; Food 
so vdi Accomodation. Khat! ,'̂  ,^' ^i^^^ j.jj |*j] 
thff 2 trd len. so vdi de'n lan ' ^ ^^^j^g ĥi 
lieu it hdn cho cac khoan mui, ^̂  Travel so 
vdi Food-Accomodalion; Tn . 
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Bang 2. H# so hoi quy cua mo hinh do hdp (1) do'i v6 i khdch quoc te 

Bien anh hUdng 
H^sohoi 
quy/LR, 

H^sohoi 
quy/L/?2 

H§soh6i 
quy ILR3 

Co In luong phong canh dep 

Co an tupng chat IUdng phue vu 

Co Iham khao thong tin tiJ internet 

Co Iham khao thong tin tir ban be/ngUdi than 

C6 tham khao th6ng tin tir sach 

Myc dich du itch nghi ngoi, tham quan, vui choi 

L5n thit hai hoae nhi§u den Viet Nam (mac d|nh; Lan 1) 

ChSuA 

ChSuAu 

Chau Dai Duong 

Til 25 dSn 34 tud'i 

Ttr 35 den 44 tud'i 

Tir 45 dSn 54 tud'i 

Tren 54 tud'i 

Cflng chirc/vien chirc 

Nghe nghiep khac 

H^sdR binh phuong hieu chinh 

0 1 2 ' 

-0.2 • " 

0 12" 

003 

-0.03 

0 1 8 " 

-0 .17" 

-0.18* 

-0.09 

-0.02 

-0.01 

-0.16. 

-0.26 " 

-0.08 

-0 17 " 

-0 07 

0 018 

•0.02 

•0 08 

0 01 

0 03 

0.02 

0.26 " 

0.04 

0.04 

-0 05 

0.1 

0.07 

0.06 

-0.06 

0.21 

-0.03 

-0.03 

0.0003 

0.03 • 

-0.08 " • 

0.02 

0.06 " • 

0.03. 

0.05* 

-0 0 6 " * 

.0,12 " • 

0.02 

0 

-0.05 * 

-0.09 " • 

-0.11 " * 

-0 .12" ' 

-0.01 

-0.02 

0.055 

Mice dc-> y nglmi 'lOVc. **5%. •^f/c. 

Food so vdi Accomodation. Khach de'n tff mdl 
irong ba chau: chau Au. chau A, chau Dai Dffdng 
so vdi chau My cd xu hffdng ehi tieu it hdn cho edc 
khoan muc: Activity-Travel so vdi Food-
Accomodation. Khdch d tffng nhdm ludi gia hdn so 
vdi nhdm tre nhat (15-24 tudi) cd xu hffdng chi 
lieu it hdn cho cdc khodn muc: Activity-Travel so 
\di Food-Accomodalion; Food so \'di 
Accomodation. (Bang 2) 

Bang 3 cho thd'y. dd'i vdi khdch du lich ndi dia thi 
khdeh di \ di muc dich tham dff hpi nghj. hpi thao so 
vdi khach di du lich vdi cdc muc dich thdm hp hang, 
han be. du heh nghi ngdi. tham quan va vui chdt giai 
tri, thffdng mai \\\ cac muc dich khac. cd xu hffdng 
Idng chi Ueu ti le chi tieu cho khoan muc Travel va 
Accomodation. Vdi cdc khach ndi dia de'n dja diem 

du lich Iff lan thff 3. hp cd xu hu'dng giam chi tieu 
cho nhdm Food-Accomodation vd tang chi tieu cho 
nhdm Activity-Travel, Khdch du lich da Iham khao 
ban be. ngffdi than va intemei cdxu hffdng tdng tile 
chi lieu cho Activity-Travel trong khi giam mffc ehi 
cho .Accomodation va Food. (Bang 3) 

4. Ke't luan 
Nghien cffu da tap trung phan tich cae nhan id 

anh hu'dng de'n cd ca'u chi lieu ciia khach du lich 
qud'e te va npi dia di Iheo hinh ihffc iff sa'p xe'p 
ndm 2013. 

Ddi vdi khach qudc te lhi ddc diem gidi linh 
khdng anh hffdng de'n ccS cd'u ehi lieu, cac ye'u id 
cd y nghia thd'ng ke den cd ca'u chi lieu ciia 
khach la: dia diem du hch. chat lffdng phtic vu. 
muc dieh chuvc'n di. ngudn thdng iin tham khao 
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Bang 3. He so hoi quy cuo mo hinh da hdp <1) doi vdi khdch n$l dia 

Bien anh hudng 

Tbam hp hang, ban be 

Muc dich chuyen di 
(Mdc dmh. Hdi nghi, hgi thao) 

Du hch nghi ngoi. tham quan, 
vui choi gian tri 

Thuong mai 

Cac muc dich khac 

I Lan thd may den tinh 
(M$c dinh'Lanl) 

Tham khao thdng tin tCi dau? 

Phuong tien chinh trong chuyen di 
(Mdc dmh. May bay) 

' An tuong phong canh dep 
' (Mdc dmh Khdng) 

Lan thiJ 3 tnii len 

Intemet 

B^n be, ngudi than 

Otd 

Phuong tien khac 

H$sohdi 
quy ILRj quy ILR2 

H^sSh& 
quy/LRj 

-0 4 3 * " 

0.05 • " 

0 , 1 7 -

0.21 " 

0,08 

0 

0,03 -

Tau hoa 

He so R binh phtiOng hieu chinh 

0 51 " • 

0 21 " • 

0.034 

0.12"-

0.05 " 

0.04 

de quye'l djnh du ljch lai Viet Nam. dde diem 
nhan khd'u hoc (nhff nhdm ludi \d nghe nghiep. 
khdeh de'n tff thi trffdng chdu M> \a chdu A. sd 
lan Iham quan Viel Nam) 

Dd'i vdi khdeh ndi dia nghien effu cho tha'>. 
dde diem nhan khau hpc khdng ed >' nghia ihdng 
kc den ed ca'u chi lieu. Cde >eu id' ed ; nghTa 
thd'ng ke den ed ca'u chi tieu eua khdch la: dja 
diem den. muc dich chuyen Ji. cdi. ngudn thdng 
tin Iham khao tru'dc chuyen di. sd' lan tham quan 
dicm den. phffdng nen di chuyen \a an lu'dng 
phong eanh ciia diem den. Trong do, muc dieh 
ehuyen di the hien sff khde biet \a dao ddng Idn 
de'n cd cd'u chi tieu. 

Tff nahien effu nay eiJng ndi len van de can 

-0.07 • 

0.15 — 

0 05 ' 

-0 07 

-0.25 "* 

-0.05 

0,08 " 

0,039 

MIC, dd V nglua *I0%. **5%, ***/%. 

quan lain ddi vdi nganh Du Ijch la: trong 5 ddc 
die'in an ti/dng lai diem tham quan (phong canh 
dep. thdi do ctia ngu'di dan ndi de'n du lich, chat 
lu'dng phue vu ciia cde ed sd liTu iru. chat Iffdng 
phue vu lai cdc diem tham quan, hang hda re), ca 
khdch du Ijch qude ie'\a ndi dia chi hai Idng trung 
binh I de'n 2 dde diem. Dac biet, phong canh dep 
la dde diem dffdc a'n tu'dng nha't cua du khaeh. 
Dieu nay cd the tha'y rang, chat lu'dng phue vu tai 
ede cd sd Iffu tru va cac dia diem iham quan la van 
de can dffdc cai thien \a nang cao hdn nffa. Ngoai 
ra. cung can lang ihem \e sd Iffdng va chat Iffdng 
cac hoat ddng vui chdi. giai tri de khaeh du lich cd 
the chi nhieu hdn, hai long nhieu hdn va mudn 
quay trd lai nhieu hdn • 
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ANALYSING AND COMPARISING FACTORS 
AFFECTING THE SPENDING OF DOMESTIC AND 
INTERNATIONAL TOURISTS IN 30 PROVINCES 

AND MUNICIPALITIES OF VIETNAM 
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• MA, NGUYEN THI QUYNH TRAM 
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ABSTRACT: 
This study's analvse.s were done by using the Compositional Data Analysis (CODA) method. 

This sludy used survev data from 30 provinces and municipalities of Viemam yi 2013. This 
study found Uiat the spending of domestic tourists are affected by these following factors, 
namely tounsi destinations, puipose of ffavel. information consulted from friends, relatives and 
the Internet, \isit times and modes of transport. Meanwhile, the spending of international 
visitors in Vietnam is mainly driven by these following factors, namely tourist destinations, 
ser\ice quality, purpose of travel, reference sources for visiting Vietnam, demographic 
characteristics such as age groups and occupations, nationalides of toursiLs and \isit times. 

Keywords: Tourism, domestic tourists, international tounsts. Compositional Data Analysis 
(CODA). 
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