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[NGON NGLT HQC VA VIET NGg HOd 

HANH DQNG HOI TRlTC TIEP TIM THONG TIN 
VA NHtTNG HANH DQNG DAP Tl/ONG iTNG 

TRONG CAP TirONG TAC TRAO-DAP 
(qua IM thoai nhan vat tren tir lieu tilu thuyet Ho Anh ThAi) 

NGUYEN HAI LONG* 
TOM TAT: Cac hdnh dpng hdi tryc tilp tim thdng tin vi nhttng hdnh dgng dip tuang flng_ trong 

cip tuong tdc ti^o dap Id mgt phuang dipn cua ngon ngfl dupc su dyng rit nhiiu trong giao tiep nen 
ein duge khai thac chuyen siu. Kit qua nghiin cflu cho thiy, mdi tham Uiogi trao hay dap diu cd ft 
nhdt mpt hdnh dgng chu hudng va mpt hay nhiiu hinh dgng phy Uiupc di kem. Y dinh cua nhdn vit 
hpi Uioai duge Uil hiin chu yiu qua hdnh dpng chu hudng. Dl ddp lgi hdnh dflng hdi tryc tiep tim 
Ihdng tin thi ngudi ndi cd Uii sfl dyng mgt tiong ba cich: dap ti^c tiip, ddp gidn tiip, hay ddp l^h 
trpng diim hdi cfla tham thoai ttao. , .1 . 

Tix KHCDA: hinh dpng hdi tiyc tiip tim Uidng tin; hanh dflng dip ttyc tiip vdo ttpng diem hdi; 
hanh dpng ddp giin tilp vio trpng diim hdi; hinh dpng ddp Ipch ttpng diim hdi; hdnh dpng chu 
hudng; vi hanh dflng phy thugc. 

NHAN BAI: 12/5/2020. BEN TAP-CHINH SITA-DUYET DANG: 21/6/2020 

I.Datvande > - , . 
Nim 1938, Charles William Morris da cho xuit bdn cuin Nhiing diim cdn bdn vi li thuyit ki hi?u 

(Foundations ofthe Theory of Signs). Trong d6, dng da phdn bipt rgeh rdi ba binh dipn dipn kit hpc. 
dung hpc vd nghTa hge. Chinh v i^ dua Uiim binh diin Dpng hpc vio nghiin cflu dd giup cic nhd 
ngdn ngfl hge sau niy c6 cdi nhin diy dfl ban vl ngdn ngft. 0 binh dipn Dung hpc, cdc nhi nghiin 
cflu dd di cgp din mpt khia cgnh mdi cua hogt dpng giao tiip ngdn ngfl. D6 chinh Id hinh dgng 
ngdn hi (HD) [Austin, 1962; Searle, 1969]. Tiip budc con dudng cfla cic nha nghien cflu di tiudc, 
cdc nhi Vipt ngfl hpc dd chia cdc HD ngdn hi Uiinh bin nhdm: HD ttin thuat, HD hdi, HD ciu kiin 
va HD edm thdn [Diip Quang Ban, 1992; Do Thj Kim Lien, 1999]. Vdi HD hdi, cdc nhd nghien ciiu 
lgi chia chflng thirUi hai nhdm chinh: HD hdi tivc tiip vd HD hoi gidn tilp. Theo dd, HD hdi tryc tiip 
la HD d ldi cd chfle ning triing khdp vdi nghia tudng minh, cdn HD hdi gjdn tiip la HD d lcri cd chfle 
ndng khdng triing khdp vdi \di nghia tudng rainh cfla phdt ngdn [Yule, 1998, tt.54-55 & Matthews, 
2014, tt.46]. Di sdu hon niia, cdc HD hdi t^rc tiip niy lgi duge chia thanh ba logi nhu: HD hdi tim 
thdng tin. HD hdi dung-sai, vi HD hdi chpn Iya [Cao Xudn Hgo, 1998]. 

Trong bai viit nay, dii tugng mi chflng tfli de cip din chinh la HD hdi tryc tilp tim thflng tin vd 
nhiing HD dip tuong flng ttong cip tucmg tic ttao-dip qua Idi thogi nhin vit trin tu lipu tieu thuyit 
Hfl Anh Thdi. 

2. Khao sit cy the 
Trong hogt dgng giao tiip hdng ngdy, HD hdi tim thflng tin duge ngudi ndi (SPI) dflng dl yiu ciu 

nguoi nghe (SP2) cung cip thflng tin nio do. Khi tiip nhan HD ndy, tiiy thupc vdo ngii canh cung 
nhu myc dich giao tiip mi SP2 cd the su dung rapt trong ba HD sau; (1) HD dip tryc tiip vao ttpng 
diim hdi ( TBH), (2) HD dip gjan tiip vdo TDH, va (3) HD dip Ipch TDH. Dya vdo diu hipu nhgn 
biit trin, chiing tdi tiin hdnh thong ki HD hdi tim thdng tin va nhung HD dip tucmg flng trong biy 
tilu thuyit cfla Hd Anh Thdi \ a thu dugrc kit qua nhu sau: 

Bdng 1. HD hot tmc uep tim ihdng tin vd nhirng HD ddp tucmg ung 
HD bdi tryc tiep tim tbong 

Nhflng HD dip tmmg ung 3 
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1. 
2. 
3. 

HD h6i tryc ti£p 
tim thong tin 

a. HD dap true tiep vao TDH 
b. HD dip l?ch TDH 
e. HD dap gian tiep vao TDH 

Tjng cjng 

211 
58 
5 

274 

77% 
21,2% 
1,8% 

100% 

Kit qud thing ki tfl bing trin cho thiy cip thogi cd HD dip tryc tiip vio TDH chilm si lugng 
nhiiu nhat, ki den Id c ^ thogi cd HD dap l?ch TDH, vd culi cflng li eip thogi cd HD ddp giin tilp 
vdo TDH. Sau ddy chflng tdi s5 di vio miiu td chi tilt tflng nhdm cip thogi ndy. 

2.L Htnh thuc, mgc dich su dgng, vd y nghia eda HD hoi dm thong tin 
D I dgt duge myc dich giao tilp cung nhu di duy tri, chuyin hudng hay kit thuc cupc thogi thi cic 

nhdn vgt h^i thogi lufln thay ddi hinh thuc cfla cdc tham thoai hdi cho phii hgp voi myc dfch, y djnh 
cua minh. Chfnh vi thi, cdc tham thogi hdi d nhdm ndy cd thi mang hinh thuc ciia rapt can tinh lupc, 
ciing cd khi li mpt ciu don, mpt cau ghip, mgt ciu phflc, hay thgm chi Id mpt chuoi cdc logi cdu di 
kim vdi nhau. Vi viy, moi tham thogi hdi diu c6 ft nhit rapt HD hdi tryc tiip tim thdng tin ddng vai 
ttd hdnh dgng chu hudng (HDCH) vi mpt hay nhieu hinh dpng phy thupc (HDPT) di kim. Ket qui 
thing ki cho thiy chflng gim bdn md hinh liin kit HD nhu sau; 
1. HDCH 3. HDPT + HDCH 
2. HDCH + HDPT 4. HDPT + HDCH + HDPT 
Khi SPI dua ra mpt HD hdi tim thdng tin cho SP2 thi dong Uidi SPI thyc hien mOt liic ba HD: (1) 

HD tgo ldi Ii HD kit hpp cdc quy tic ngfl phip vi tfl vyng de tgo nin tham thogi hfli tim thdng tin. 
HD ndy mang Iye tgo ngfln. (2) HD xuyin Idi Id HD tic dgng din tmh Uiai cua SP2. HD ndy mang 
lyc xuyin ngdn. (3) HD tgi Idi Id HD raang chfle ndng yiu ciu SP2 cung cip Uidng tin do TDH quy 
djnh. HD nay mang Iyc tgi ngfln. 

Theo (Searle , 1969, tt. 66-67), dl Uiyc hipn mgt HD hdi tim thdng tin, Uii SPI phdi dip img day 
du cdc dilu ki§n nhu; a) NOi dung m^nh dl: Chfnh li thdng tin mi SP 1 mufln biit; b) Dilu kipn 
chuin bj: SPI cho ring SP2 cd biet thdng tin rad SPI dang cdn; c) Diiu kipn cin ban: SPI thyc sy 
cin biit Uiflng tin dd; d) Diiu kipn chan thinh: SPI mong muln nhdn duge thdng tin dd tfl SP2. 

NhQng HDCH thu^c nhdm ndy Id nhflng HD duge SPI kit hpp gifla cic dgi tii nghi vin hay vin 
tii nhu: ai, bao gid, bao lau, bao nhiiu, bdng cdch ndo. chd ndo. ddu. a ddu, mdy, (dira)^ ndo. gi, 
(c6)...gi,(nhu) thi ndo, ldm sao, sao, tgi sao... vdi cac vj tfl trung tim cfla tham thogi hdi de tgo nin 
cic HD hdi tim thdng tin nhu: ai d bin a^7, bao nhieu ludi?. cdn gi?, cd chuyen gi?, di chd ndo?. di 
ldm gi? di ddu?. dpc gi? ldm d ddu. mdy tuoi. Id ai?, tgi sao khdng din?, tin gi?... Nhflng HD ndy 
dupc SPI su dyng dl yiu ciu SP2 cung c ^ thong tin vi cic chfl ih nhu: con ngudi, nai chdn, do vdt. 
gid cd. phuong ti^n. li rfo...Trong khi dd, cdc HDPT di kem Id nhung HD nhu: HD Iran Uiuat (cam 
an, chdo. chdi bd, gidi Ihich. gidi thigu, ggi chuyin, hd gpi, ke, khen. nhdn xet, thdng bdo, thua gui), 
VID hdi (khdng dinh, tim thong tin). HD ciu khiin (chiri, do .xet, ddt diiu kiin, de dpa, di nghi, ho 
ggi), hoic HD cam thdn (bdl luc, mia mai. nggc nhiin. trdch moc). 

Nhflng HDPT ndy duge SPI sfl dung dk: din vio HDCH, nhin raanh HDCH, cung cap them 
Uidng tin cho HDCH, dl Ifli kio sy chfl y cua SP2, kich Uiich sy td md cua SP2, dd xet thai dp cua 
SP2, bdc bfl thdng tin da duge di cip trudc dd, ggi chuypn, md rgng van di dang bdn, mudn cd thim 
thflng tin, ho$c di bieu lp tinh thai... 

Trong khi khdo sit cdc Uiam thogi hoi nay, chung tfli nhan thiy ring bin cgnh ldi cua cic tihan vgt 
h0i thogi ndi ra thi nhihig tham thoai nay cdn duoc chim xen bdi Idi mieu ti cfla nhd van ve nhflng 
vdn de nhu: ngfl einh giao tiip, ngogi hinh, ngi tara, hinh vi, thai do, vj the ciia cic nhin vat hgi 
thogi, cQng nhu mii quan hp gifla cic nhan vgt ndy vdi nhau. Vi cic HD hdi tim thdng tin thufle 
nhdm ndy li nhihig HD hfli tryc tiep nin y n^ia cua chung se li nghia tudng minh do dupc nhan 
dipn qua n^Ta cua tii vi quy tic kit hgp ttin bi mit phat ngdn. 
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2.2. Hinh Ihiic, m^c dich sur dgng, vd y nghia cua HD ddp tuang ung .:. 
Vi cflng bj ehi phoi bci ngfl canh giao tiip \ a ci myc dich giao tiep nin SP2 cQng thuiwg ihay doi 

hinh Ullic nhflng tham Uioai dip. Nhihig tham thogi ndy cd till la mpt ciu tinh lupc, mdt cau dan, mpt 
eiu ghep, mgt cdu phuc, hay mpt chuoi ciu di Iiin ke nhau. Vi thi, moi tham thogi ddp nay diu chua it 
nhil mpt HD hdi tim Uidng tin ddng \ ai trd HDCH vd rapt hay nhiiu HDPT di kim. . 

Khi khao sdt cac Uiam Uiogi hdi ndy. chung ifli nhgn Uiiy ring ben egnh Idi ciia cic nhin \ gl hpi 
thoai ndi ra thi nhflng iham thoai ndy cdn duge chim xen bdi idi miiu td cua nhd vdn \e nhitiig van di 
nhu: ngfl canh giao tiip. ngoai hinh, ndi tam, hanh \ i. thai dp, vj thi, mdi quan hi giihi cac nhan vit h^i 
thogi, hay cimg cdp thim thdng tin cho HDCH. 

Khi SP2 tiep nhan HD hdi ttuc tiip tim Uidng tin tii SPI, Uii SP2 bupc phdi dua ra HD dip tirang 
img. Lflc dd, SP2 cung Uiyc hiin mpi luc ba HD tiiong tg gflm: (1) HD tgo Idi, (2) HD xuyen ldi, vd (3) 
HD tgi Idi (kera Idi hoic phi ldi). Ngoii ra, niy thugc vio myc dich, y dinh, ngfl cdnh... mi SP2 si dua 
ra HD dap Id mpt trong ba loai HD d Idi nhu sau: HD dap ti^c tilp, HD dip giin tilp, hay HD dip Ipch 
TDH. 

a. HD ddp true tiep vdo TDH 
6 nhdm ndy, cdc HD dip dupc SP2 su dpng de tti ldi tryc tiip vio TDH cua tham thogi trao do SPI 

dua ra bdng cich cung cip thdng tin rad SPI mudn biit. NIU SP2 khdng thi cung cdp thflng tin thi cd 
till chii bd bing cich sfl dyng HD phfl djnh. Nhflng HD ndy la nhung HDCH duge xdc djnh qua vj tfl 
trung lira. Chflng cd Ihi Id HD kem ldi hodc phi ldi nliu: cung cap thdng tin, pha dinh. chi cho thdy. 
chia lay cho .xem. yiu cdu. Trong khi dd, cdc HDPT di kem Id nhiing HD nhu: chiri khing djnh, danh 
dl, dl nghj, hdi tim thflng tin, ki, khuyin, nimn xel, phu djnh, than trdch, thflng bio, xin loi. Chiing 
dupc sfl dung vdi myc dich: dan dit SPI vio HDCH, chuyin dl tai cupc thoai sang hudng khic, cung 
cip Ulim Uidng tin cho HDCH, md rpng Uidn^ tin, bac bd tiln gia dinh (TGD), giy sy chfl y cua SPI 
\ao HEXTH, bay td phip lich sy, hay di ldm mat mat SPI. Vi dy 1 

Thing nhdc' Chu cdn gi niia khdng? 

Bgn CO VIP: Mua giup chu hai sudt dn trva. Cd chu bi k?t lgi ddy, 6ng chd mdi di nhdu chua vi (Ho 
Anh Thii, 2006, tt. 227). 

Sau 16 ndm mit liin lge, efl VIP vd ngudi bgn trai trudc diy tinh cd tim duge nhau. Vi mang thdn 
phgn la vp dng VIP nin hg khdng the hen hd gip mit cflng khai, ben mupn tam cin hp oia mpt ngudi 
bgn Ihdi tiling hge di gdp nhau. Phien mpt noi ttudc khi ra di, ngudi ban khda cfla d ngoii de khdng ai 
chii y vi hira den tfli si quay vi. Tuy nhien, sau hai ngay bien mit, ngudi ban van chua xuit hi?n. 
Trong khi do, thfle in vd dd udng trong tu Ignh ciing da can, nhung tin tflc cua ngudi bgn van bipt tdm. 
Phd cua Uii sg bj hang xdm phat hien. Chju dimg Uii bj con ddi day vd. Chd dgi thi khdng biit din bao 
gid. Den ngdy thu ba thi hai ngudi gip mpt thing nhdc xual hien d ban cdng can hg doi dipn. Mimg 
han bit dupc vang, ngudi bgn trai lgp tflc hdi thing nhdc thong tin vi ngudi chu cin hp nhung thing 
nhdc ti-d ldi khdng biit. Va hinh nhu dodn dupe y cfla ngudi hdi cdn muln hdi them nhung vi nggi, 
thing nhdc liin dua ra mpt tham thogi hdi di hdi anh. 

Tham thogi ma thdng nhdc dua ra la mpt tham thoai tinh luge cd duy nhdt rapt HD hdi ciing ia 
HEiCH cfla tham Uiogi. HD nay duge nhin diin la HD hdi true tiip tim Uidng tin vi cd diu hipu nhgn 
dipn la dgi tu nghi vin gi' \a van tu 'khdng' dflng culi cau. HD hdi nay mang lyc tai ngfln yeu ciu 
nguoi ddn dng cung cap thdng tin dupc nhdn dipn qua nghTa tirdng minh "Chu cdn gi nda khdng?". 

Khi nhgn dupc yeu cdu cung cdp Uidng lin qua luc tai ngdn ciia HD hdi, ngudi dan ong liin dua ra 
Uiam Uiogi dip tiiang ung vdi ba HD nhu sau: HD de nghj + HD giai Uiich + HD gidi Uiich. HD thfl 
nhil la HD di nghj "Mua giup chu hai suat dn trua.". HD nay cung chinh li HE)CH cua tham thoai dip 
do nd tn^ tilp dip \'ao TDH cfla Uiam Uioai uao. Khi nhan duge HD dap nay Uii thing nhdc cam thiy 
hdi long vi nhgn dupc thong lin can biil ddng Uidi ciing cd cam giac Uida rain vi dodn tning y dinh ciia 
ngudi doi dipn. HD Uiu hai \'i thfl ba li hai HDPT "Cd chu bi k?t lgi day. dng chu mdi di nhdu chua 
i-e.". Chimg duge SP2 dimg de giii Uiich, cung cdp thim thdng tin cho HDCH phia trudc li do tai sao efl 
chu cd m5l o d.i\ vi igi sao phii nhd Uidng nhdc di mua cam, Cdch tri Idi d tten eflng giiip dpc gia hiiu 
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ring hodn cinh ciia hai n^di dang d the bf. Thim vio do li ttong Idng dang ddi vi xiu hd nen ldi ndi, 
hdnh vi. efl chi phdi nhp nhing, mem mdng dl thuyit phuc thing nhdc giup do. NIU khflng, nd ma la 
loing Iin thi ciu chuypn hai ngudi bi mat gap nhau d dd cdn tp hgi din mflc nio. Vj thi cfla hai ngudi 
so vdi tiling nhdc d cdc tnidng hgp khde cd sg chenh lich vai ve nhung trong ttudng hpp nay gidng 
nhu ngang hing hoic thip hon vi dang phdi che giiu than phan, dang nhd vi, ciu cgnh thing nhdc. 

h.HD ddp lich TDH 
d nhdm ndy, khi thyc hiin HD d ^ Ipch TDH thi SP2 mong mudn thi hiin mflt ham y chu quan 

khic, khdng liin quan din HD hdi ciia SPI. De nhgn ra ham y nay, SPI cung budc phdi cd HD suy y, 
kit hpp vdi ngfl cinh hay sy vi phgm cic quy tdc hpi thoai de nhin ra him y cua SP2. Tuy nhien, ttong 
nhiiu tiirdng hpp SPI cd the khflng nhin ra ham y cua SP2. Kit qud thong ki cho thiy SP2 da cl tinh 
vi phgm mpt sd quy tdc hpi thogi di thyc hiin HD d ^ gian tiep nhu sau; 

- Vi phgm phuang chdm vi chat: khdng cung cip dflng thdng tin cin tim. 
- Vi phgm phuang cham vi lupng: khdng cung cap day dfl thflng tin cho SP 1. 
- Vi phgm phuong cham ve quan hp: SP2 ndi nhiing dieu khdng lien quan din TDH. 
- Vi phgm quy tdc chiiu vgt-chi xuit: SP2 su dyng quy tic chieu vat-chi xuit khflng dung vdi yiu 

cdu ciia SPI. 
CJ nhdm ndy, cdc HD dap duge SP2 sfl dyng de dip Ipch TDH cd the li eic HDCH kim Idi vi phi 

ldi nhu sau: bdt bi. edm an, chui, di nghi. hdi dung-sai, hdi tim thdng tin, nhgn xit, phii dinh, ra linh, 
hay nhin mgt cdch Ihuang hai, dua mdt nhin theo, quay lgi nhtn. 

Chiing tdi ciing thong ke duge 14 li do gidi thich tgi sao SP2 lai sfl dung HD ddp Ipch TDH nhu sau: 
vi ldi ddp Id mgt diiu te nhi ldi6 noi nin ldi, vi qud nggc nhiin. vi bi bdt bi. vi qud vgi vdng, vi chua 
ndm rd Ihdng tin, vi mudn di tdt sang vdn di khde, vi sg bf ddn. vi bi kich dpng. vi khinh miet, vi qud 
mil mdi, vi mudn kit thuc cdu chuy&n, di che gidu thdn phgn, vi mudn bdc bo tiin gid dinh, vi muon 
mia mai SPI. Trong khi dd, cic HDPT gflm: chdi. xua duoi. di nghj. nhgn xit, ra linh. khuyen. hdi tim 
thong tin, than trdch. Nhiing HDPT niy dupc dimg de: chi trich. chdt vdn, chuyin hudng de tdi. mia 
mai. ip bupc, khuyin nhii. hd gpi. ggi chuyin. Vi dy 2: 

6ng Qudn: Cfl vfla gip td giiy Idm dfli, ngfli xuong, flng Qudn lip tiic biy td sflng sdt bing cii rudn 
minh tten m§t bdn: Ai hirdng ddn cd Luyen ldm kiem diem md sa sdi nhu the? Cd ndi lan man, nhung 
mau chot vdn de lgi khong ldm ro. Chung tdi chi muon biet cd chua vai ai, ngdn ggn the Ihdi. 

Luyin: Vdi ai md chd duac. Luyin lai dflng day, khdng nhin ai, gipng rung lin nhu mufln khde. Cdc 
ngudi cdn biit md ldm gi? Cdc ngudi ldm khd toi qud roi. (Hd Anh Thai, 1988, tt. 111). 

Sau lan "ggp nhau" vdi Tudng lin diu tien fren ddo, Luyin ttd vi dpi Nam lam vipc cimg vdi chj 
em. Vii thing sau nhiiu ngudi phat hipn Luyin cd biu. Khflng ai cd thi doin dupc cha ciia dua bi Id ai 
vi noi dpi Nim dang lim vipc each rit xa nhung nai cd din flng, vd may thdng nay Luyin ciing chua 
xin nghi phep. Mpi ngudi cfl xi xdm mai vi cuoi cimg thflng tin ciing Ipt din lai dng Cjuan, nguoi qudn 
li va cung Id bi thu chi bg cua dgi Nim. Mgt can bp dupc ddnh gii Ii guong mau, nghiem khae nhdt 
khu ndy. Sau khi logi trfl tit cd nhiing ngudi cd kha nang gay ra chuypn phi dao due, vi pham nguyin 
tic cua ddng viin, mii nghi ngd cfla flng dimg lai d dng Viin, mpt cpng sy trac tudi flng, ciing nghiim 
tlic nhu flng. Tuy nhiin, vi sin moi thu khdng dpi trdi chung vdi dng Vien vi di co ldn tfl cao dng Qudn 
trudc tgp thi vi mgt HD sai tirai, nin ldn nay dng Quin quyet tam ttd thii bdng each loi bang dupc 
chuypn flng dan diu vdi Luyin din din co mang bau. NghT la phai lam. Ong cho triiu tip cudc hpp chi 
bp di phi binh hdnh vi mang bau cua Luyin. 

Sau khi nghe Luyen dpc xong bdn kiim diim ca nhan trudc chi bd ve chuyin chua chdng rna chfla, 
cam Uiiy khflng hai Idng vdi npi dung bdn kiem diim. Ong Qaan Iiin dua ra thara thoai hoi de hdi cd. 
6ng bill ring co Id ngudi biit rd nhit ai li cha cua dira be. Ong can biit thflng tio nay nham muc dich 
(1) trach phgt co vi vipc vi phgm dgo dflc, vi cung di cdnh cdo nhflng cd gdi khae cd the mac sai lam 
tirong ty; (2) dl phi binh dng Viin tiirdc tgp Uil vi hdnh vi sai trii cua dng vdi Luyin. (3) Di rfla han 
giiia dng vd dng viin. Chinh vi thi dng rdt mong mufln nhin duac thdng tin niy tfl Luyen, cdng nhanh 
cang Idl. 
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Tham thogi md dng Quan dua ra gdm 5 HEt; Ldi miiu td ciia nhd vin + HD chi bai + HD nhin "̂-'1 
HD yeu ciu + HD hdi tim thdng tin + HD nhic nhd. • 

Lai miiu td cua nhd vdn "Cd vim g^ td gith- ldm ddi. ngSi xudng, dng Qudn lgp luc bdy td simg so 
bdng cdi rudn minh trin mat ban:.." cho dpc gia thiy Uidi dd cua flng Quin luc dd rfii bflc xuc vd tue 
gign vi Luyin khflng khai ra ai la cha cfla dua be nhu dng mong muln. Sau khi thi Win hdnh vi tue 
gign, dng Uen dua ra HD thfl nhit liHDcbibai "Ai hudng ddn cd Luyen ldm kiim diim md sa sai nhu 
Ihi?". (3ua ngfl canh dupc dan d tteii, dpc gid cd Uii nhin ra ring HD niy ttin bl m$t tfl ngfl la hd| 
nhung thyc sy dng khdng quan tdm d&i nguoi hudng din cd ldm bdn kiim diim. Cdi ma dng muon the 
hiin d diy chinh Id ham y chi bin kiim diim cua Luyin khflng trung thye, chua ndi rd vin di. va cflng 
thi hipn sy ep bupc cd khai ra sy thit. Dieu ndy duge dng giii thich lam rd d HD rUign \ct Uifl hai "Co 
noi lan man. nhitng mau chdt vdn di lgi khdng ldm rd.". IK) thfl hai nay duge dng dua ra di cung cap 
them thdng tin cho HD thu nhit. HD thfl ba la HD yiu ciu Luyin tip tmng vio vipc cung cap thdng tin 
mi flng dang quan tdm "Chiing tdi chi mudn biit..". Ba HD vira roi duge dng Qudn sfl dyng di Iim 
dudng dan cho HD Uifl ttr la HDCH, HD hdi tim Uidng tin cua Uiam Uiogi duge nhin dipn qua nghia 
ttrdng minh "...c6 chua vdi ai...". HD niy dupc nhan dipn qua dgi tii nghi vin "vdi ai" dung culi cdu. 
Nd kit hgp vdi vj tfl ttung tim 'chiia' di tgo nen ttgng diem hdi "chda vdi ai". Nd chfla thdng tin md 
dng qudn dang rit muln biit. Sau khi di dua ra Uidng tin cin thiit ebo Luyin, flng sfl dyng HD culi 
cung Id HD nhic nhd, luu y cfl chi nin cung cap Uidng tin md dng vd mpi ngudi dang quan tim, dang 
sit mpt chd dpi "...ngdn gpn the Ihdi". 

Sau khi nhgn dupe hipu lyc tfl HD tgi ldi cua tham thogi hdi, Luyin Iiin dua ra Uiam thogi dip gim 
3 HD; HD ni trinh + Idi miiu td cua nhi vdn + HD hdi Um thdng tin + HD Uian trich. HD ttifl nhit mi 
Luyen dua ra li HE)CH ciia tham thogi "Vdi ai md chd duge ". 

HD ndy duge dua ra dl ne trinh TDH. Ci day Luyin di sfl dyng phuang phip 1^ luin dya trin lu(in 
diem khdng djnh tuypt doi hay phu djnh tuyet doi. Luin diim niy cho ring khi chiing ta tic d^ng tdi dgi 
tfl philm djnh la chiing ta tie dpng toi mpt cdi bit ki, vi nhu viy Ii tic ddng tdi tat ci (Nguyin Due 
Dan, 2016, tt.77). Cy till, Luyin di dimg cym phy tii bic bd "md chd duge" de tdc dpng din dgi tfl 
philm djnh "vo7ai"dlnetrdnhTDHcuaUiam thoai trao. HD ndy cdn cd cich lip lugn khic Id; "Vdiai 
md klidng duge", hay" Vdi ai cung duge". Nd raang him y Id tdi khdng ndi cho cdc dng biit ngudi dd Id 
ai, Ddy Id HD ddp khdng tuong thich vdi HDH. HD hdi yeu cau cung cap tin rapt ngudi cy thi Ii cha 
eua diia bi tiring khi HD dip lgi dua ra mflt dgi tii philm djnh "bdl ki ai". HD niy ciing cho thiy thii dO 
ciia Luyoi liic dd cuong quyit khdng cho biit tin cha cua dua bi. 

Tilp theo Id ldi mieu td cfla nhi vdn vi thdi dp va hinh vi oua luyin "Luyen lgi dirng dgy. khdng 
nhin ai. gipng nmg lin nhu mudn khde". Sau khi the hipn cucmg quyet, cflng cdi truac mit mgi ngudi 
xong, cd ciing thi hipn sy yiu dudi, sp spt cua ngudi con gdi ttdt Id dgi trudc vj lanh dgo nghiim li ic, 
tiudc mpt tip Uii dang chu y quan sat cd tii ndy gid qua HD dflng lin khflng ddm nhin ai, ^png thi rung 
lin nhu mudn khde. Sau dd, cd dua ra HD ihfl ba la HD tim thdng tin "Cdc ngudi can biit md ldm gi" 
di chit vin cung nhu nhu di giii Uiich cho viic khdng ddp thing vio TDH d ttin. HD niy ciing cho 
thiy sy bit lyc hoin lodn cfla cd khi bj mpi ngudi don nin din dudng cung. Diiu nay dupc chiing minh 
qua HD cudi cimg mi cd dua ra, HD Uian tiidch "Cdc ngudi ldm khd tdi qud roi ", 

Kil qud cfla cip Uiogi niy cho Uiiy ci SPI va SP2 diu edm thay khdng hdi ldng vi nhflng gi dd ndi 
ra. SPI cd gdng dgt dirpc myc dich tira ten cha cua dfla bi cdn SP2 thi cfl gdng ne trdnh. Cufli cung cdi 
ma cd hai diu dgt duge Id sy bye tiic \ i dau khi ttong ldng. Them vdo dd, kit qui giao tiip cua cip 
thogi ndy cung cho thiy cugc thogi si ri sang hudng khic niu tiip tyc hodc chim dflt d diy. Ngoii ra, 
vj thi giiia SPI va SP2 ciiiig cd sy phin biit r6 ret. Bin niy la cap ttin - ben kia li cip dudi; ben ndy thi 
yiu ciu - ben kia Uii tfl chdi, bin ndy cd ging tim kiim - ben kia co tinh che giiu. Chung tgo thanh mdt 
cip dii lgp, diu tianh nhau qua cip ihoai. qua ngdn tu, thii dp, vd kit qui. 

c. HD ddp gidn uep vdo TDH 
0 nhdm nay, cic HD ddp dupc SP2 sfl dyng dl d ^ giin tiip vio TDH ciia tham thoai trao do SPI 

dua ra. Do dd. di nhgn ra ham y cfla SP2 thi hipn qua HD ddp thi SPI phii Uiyc hipn thao tdc suy ̂  kit 
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hgp vdi ngfl cinh dl nhgn ra Uiong tin ma SP2 dua ra. Ngfl lieu thing ki cho Uiiy SP2 di cl tinh vi 
phgm mgt si guy tic h$i thogi dc thyc hipn HD d ^ giin tiip (nhu d b). 

D I cung cip thdng tin cho SPI, SP2 da sfl dyng cdc HD dip li nhOpg HDCH nhu: HD di nghi, 
HD hdi dung-sai. HD khdng dfnh, vd HD nhgn xet. Di tu chdi cung cip Uidng tin thi SP2 sfl dyng 
HD phu djnh. Trong khi dd, cde HDPT di kem la nhiing BB: bo mgc. phii dinh. nhdn xel. Chimg 
dupc dimg nhim myc dich; ru b6 trdch nhigm. ldm dudng ddn di HDCH xudt hien. hay di cung cdp 
than thong tin cho HDCH Vf dy 3: 

Bic Tudng; Khdng phdi con. Bic Tudng din gipng nhic lai, rdi ldn tiing hdi bic Trdm dang is 
dudi bep. Thi thi diia ndo ngoi trin nggn cdy sdu hd m^ thdng Lgi? 

Vp bic Tudng: Cdn ai vdo ̂ ^V"?'^ (Hi Anh Thai, 1987, tr.l08). 
Khi nghe bic gdi ndi dd nhin thay Lgi ttio lin cay siu di gd diiu, nhgn ra vipc niy nguy hiim, 

cin phdi hdi rd di tim cich giao dye con vl viic ndy, nin bac Tudng dua ra HD dm thdng tin di yeu 
ciu Lgi cho biit ngudi nio di ttio lin ngpn sau de gd diiu. Khi nhgn duge HD bdc bd cua Lgi 
"Khdng phdi con.". Bdc Tudng di td ra gign dfl vi thit vgng vi dfla con trai duy nhit ciia minh ndi 
ddi. Di xdc minh lgi thflng tin dd, bdc dd hdi bic gdi trudc mit Lgi dl xie minh. Bac tin ring cdu tra 
ldi eiia bdc gii si lim cho Lpi phii nhin iSi di bac rin de. Bac biit ring bdc gdi sin sdng cung cip 
thflng tin md bdc dang cin. Bic rit cin thong tin dd di dgy con nin bdc mong muon nhin dupc thong 
tin dd. Thdng tin md bdc cin biit Id "Dda ndo dd treo len nggn cdy sau di ga dieu". Thdng tin niy 
chinh Ii npi dung m$nh di ciia tham thogi hdi va duge nhdn dien qua nghia tudng minh. 

Tham thogi hdi md bdc Tudng dua ra gom hai HD: HD lgp Igi + ldi tic gii + HS hdi tim thong 
tin. HD thfl nhit Id HD lip Iai Idi cua Lgi "Khdngphdi con" duge sfl dyng nhim myc dich thi hipn 
quyin uy cfla ngudi cha, dl de dpa Lpi vi di ndi ddi bdc, dflng thdi ciing nhdm dua ra Idi cdnh bdo 
ling bl biit con ndi dii rii. Ldi tdc gid mieu td thdi dp vd hinh vi cfla bae Tudng theo sau ciing gdp 
phin cung cl cho Igp lugn vua rdi "Bdc Tudng ddn gigng nhdc lgi. roi ldn tieng hoi bdc Trdm dang d 
dudi bip.". Hanh vi 'ddn gigng vd ldn tieng hdi' cua bdc cho thay bdc dang d trgng thai gign dft, bye 
minh. Vipc bdc cl tinh hdi bdc gii ldn tiing de cho ci Lgi va bdc gdi diu nghe thiy nhim myc dich 
ba mit mpt ldi chirng minh Lpi dd ndi ddi qua bing chiing la ldi dap cfla bic gai, va cflng di hudng 
sy chii y cua Lpi vi bic gai vio HD hdi ngay sau dd. HD thu hai li HDCH, la HD hdi tim thdng tin 
"Thi thi dira ndo ngoi tren nggn cdy sdu hd me thdng Lgi?" HD nay duge ca SPI va SP2 nhdn dipn Id 
HD hfli tim thflng tin vi nd cd chfla dgi tii nghi vin 'diia ndo', phu tfl hd, va ddu chdm hdi cuoi tham 
thogi. Diu hî u nhin dipn niy kit hgp vdi vi tfl tnmg tim 'ngdi' de tao nin hat nhin cua HD hoi tim 
thflng tin ^dira ndo ngdi'.\i^oa\ ratheo tii dien tieng Vipt HodngPhichflbien(20I6, tt.ll83), khisfl 
dyng cym tfl 'The thi...' d ddu tham thogi, thi ngudi ndi nham myc dich chuin bj dua ra mgt kit lugn 
ngay sau dd. Kit luin niy d diy sS xuit hipn d thara thoai dap. HD nay raang lyc tai n f̂ln yiu ciu 
bdc gdi cung cip thdng tin cho TDH dupc nhan dipn qua nghTa tudng minh "Diia ndo ngdi Iren nggn 
cdy sdu?". 

Khi nhgn dupc yiu can cung cip thdng tin tu Iyc tgi ngdn, bac gdi da td thii dp ding y cung cip 
Uidng tin. Chinh vi thi, bdc gii dd dua ra mdt tham thoai dap tinh luge vdi HD dap la HD trin thuit 
khdng djnh "Cdn ai niia ", de dip giin tiip vdo TDH. HD dap ndy cd thi duge hiiu diy du li "Chinh 
lgi chii khdng con ai a ddy nira " vi SP2 da vi phgm phuang chim vl chat. SP2 di sfl dung mgt HD 
ring thflng tin di cung cap thflng tin. Dilu ndy giup bic Tudng cung nhu Lgi nhan ra ngay ngudi ttio 
lin ciy sau chfnh li Lgi vi chi cd ba ngudi tham gia vdo cugc thogi d day. 

Bing cdch sfl dyng HD ddp gidn tilp, bac gdi dd true tilp xie nhdn vdi bac trai chinh Lgi di leo 
Iin cdu siu di gd diiu. Tuy nhiin, vipc sfl dung HD dap giin tiep niy khdng phdi la ngau nhien md 
cd chfl dfch tfl bic gdi: (1) Dip flng yiu ciu cung cip thong tin do bdc trai dua ra. Vipc ndy la cho 
bie trai hii Idng. (2) Trinh lira mit mit Lgi bdng cich giin tilp dl ttdng thdng tin chinh Lgi ttio Iin 
cdy siu. (3) Lim gidm di phin nio ic cim giua bo vdi Lgi, gifla Lgi vdi bd vi da lam cho Lgi da mit 
mit, dd thay xiu hd vi dd ndi dii bl. 
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3. Kel lugn 
Qua vipc khdo sat 274 cdu hoi tryc tiip tim Uidng tin vd nhftng HD tuong flng, chung ldi nhdn ^ ^ 

diim ndi bat nhu sau: (1) Trong cdc cip thogi dupc khdo sdt thi c$p thogi cd HD dap tryc nip ^ ao TDH 
chiim ti lp cao nhdt vdi 77* a. Diiu_na> cho Uiiy ring, dieh giao tiep Id mye tiiu quan m?ng nhit can dgt 
dupc frong hpi thoai. (2) Trong mdi cip trao^^, mdi tham thogi uao diu c6 il nhit mfli HD hdi ddng 
vai tit) HDCH vi mpt hay nhilu HDPT di kim. (3) Khi SP2 dua ra HD d^, Uii tiiy vdo myc dich y djnh 
cua minh ma SP2 cd Uii sfl dyng HD dip tryc tiip, gidn tilp hay dip lech TDH. (4) Di tra Idi cho HD 
hoi tryc liep dflng-sai, cdc nhin \ at hgi thogi cd thi dimg HD ddp tnjK tilp, giin tilp hay Ipch so vdi 
TDH ciia Uiam thogi. (5) Vdi vice su dyng HD dip gian tiip, SP2 cd tbl dung hda dupc mdi tuang 
quan giua SPI vd SP2, giup cho cupc thogi tien trien tdt dpp, trdnh gdy ra xung dpt hay dflt quing. (6) 
Chiing tfli tim dupc mpt vdi If do giii thich tgi sao SP2 Igi chpn edeh dap Ipch TDH id vi: \'i lcri dip Id 
mpt dieu te nhi khd ndi nin ldi, vi qua nggc nhien, bi bit bi, vi qua vdi vdng, vi chua ndm rd thflng tin, 
V) mudn di lit sang vdn di khde, vi bi kich dpng, vi khinh mipt SPI... hay Id vi muln kit thuc cau 
chuypn, di che gidu thin phan cua minh. CThiing tdi hi vpng ring vdi nhiing die diira vfla niu trin si 
giiip eho dpc gid hieu r6 hon vi HD hdi tiTJC tiip tim Ihflng tin vd nhthig HD dip tuong ling, cung nhu 
ddng gdp mpt phdn li Uiuyet ldnh vyc nghiin cihi hanh dgng ngdn tu. 
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The direct interrogative speech acts in Wh-questions and corresponding responses in pairs 
of turn-takings (through the speakers' speech in conversations in Ho Anh Thai's books) 

Abstract: The direct interrogative speech acts in WH-questions and Uie corresponding responses 
in pairs of tiun-takings are Uie two linguistic aspects that attract people to stiidy. The results show 
Uiai each tiun-laking has al least one main speech act and one or more subordinate speech acts The 
speaker's purposes are expressed Uirough Uie main speech act. To respond, Uie SP2 can used one of 
the three forms: Uie direct, indirect, or irrelevant feedback speech act. 

Ke> words: The direct WH-interrogalive speech acts; the direct feedback on Uie purpose" Uie 
indirect feedback on the purpose; Uie contrary feedback on the purpose; the main speech act- a H th 
subordinate speech act. ' '̂ "'̂  "^^ 




