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SU ANH HUGNG CUA “THONG TIN?
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TOM TAT:

Quan hé lao ddng ludn chiu dnh hudng bai rat nhiéu y&u 18 nhu chinh sich. phap ludt. cong
nghé... vi théng tin. Trong cudc cdch mang cdng nghiép 4.0 dang dién ra manh mé thi thdng
tin déng vai trd quan trong trong quan h§ lao déng. Viéc phin tich, dinh gid, sif dung théng tin
phi hgp, ding din sé mang lai nhiéu 1¢i ich cho sy quin Iy cia nhi nude, cho ngudi sif dung
lao déng va ngudsi lao ddng vi ngugc lai. Trén cd s t8ng hgp. phan tich, bai viét sé 1ap trung
phin tich nhitng dnh hudng tich cyc vi tiéu cye W viéc thu thap, st dung théng tin ddi vdi quan
hé lao ddng trwdc cufe cdch mang cong nghiép 4.0, tir d6 dé ra mdt s6 bién phdp dé han ché
nhitng dnh hudng tiéu cye do viéc st dung thdng tin chua phd hdp rong quan hé lao ddng.

T khéa: Théng tin. quan hé lao djng, cudc cdch mang cdng nghiép 4.0.

1. DAt van dé

Vdi sy chuyén bi€n manh mé cia xa hdi vong
cude cdch mang cdng nghigp 4.0, nhifng tin titc vé
nhiéu viln dé. sy kién trong xi hdi duge truyén di
mdt ciich nhanh chéng va manh mé khdng chi gidi
han & trong ndi bd cda mdt quic gia, ma hiv hé1 d
Kkhip odi the’ gidi chinh, vi vay vin dé vé 1iép nhan
“thong tin™', ki€m sodt “théng un”. cung cip
“thong tin” va qudn ly “thong tin™ giff vai 1d quan
tpng giai doan hién nay. “Théng tin” dé diang thu
thip duge 6 moi lic. moi ndi. vi chi thong qua mdt
hay vdiciii “click chudt ™, ngudi truy cip di dé dang
tim duge abimg kién thdc. nhifg théng tin tir rat
nhidu ngudn, nhidu nai mén thé gisi. Do do. lugng
“thong tin” ngity may rit nhiéu, da dang va ¢6 thé
cong ¢dp cho con ngudi bl ky thang tin ndo mit ho
mong mudn tim hi€u. Bén canh d6. lugng “thong
tin™ md ho tim dude it nhiéu ¢ sy dnh hudng® nhat
dinh (¢6 thé 181, ¢6 th khdng 161) trong cdc hoat

dong ciia con ngudi. Tham chi ¢6 thé cho ring. ai ¢6
duge thong tin, ngudti d6 s& ¢6 nhicu 1gi thé trong
cude sdng hién nay. “Thang tin " néu dugc thu thip,
(3ng hop. phiin tich. dinh gid ding, chinh xic s&
mang lai Igi ich rilt 1én cho chii thé ¢6 dudc thong
tin d6. Naugk lai. théng tin khang chinh xdc mé chi
thé nhan dudc thong tin dé khong nhéin ra va su
dung né. hju qui khong chi dnh hudng dBi véi chil
1hé d6, ma con anh huBng A8 v6i cic chil thé khde
v cd x3 hbi.

Theo mdt théng ke cla WeAreSocial, tinh dén
thing 1/2019, s8 lugng ngudi sit dung internet d
Viét Nam dat mifc 64 wiéu ngudi (chi€m khodng
66% din sd): s ngudi sif dung mang xa hoi
(Facebook. Twitter, Zalo....) khoang 62 trigu ngudi;
st dung cdc thiét bi nhu dién thoai théng minh
chi€m khodng 72%. U dung miy tinh chi€m
khoding 43% vi theo du bdo «& khong ngitng ting
1én rong thisi gian 16i. Do d6. s6 lugng ngih tiép
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can cac “thang nn” i intemel va o s8 ha Ling
cong nghé cing nhiéu. Bi¢u nay din dén nhang
dnh hudng i viee GEp phan cic ngudn “théng tin™
dién ra hét st wf nhién v 3 ciing cin ¢6 nhitng bign
phdp dé phit huy nhitng 1gi ich. cing nhu han ché
nhitg bt cip tr qud trinh d8. “Théng tin” ¢4 dnh
hudng doi vdr moi mit difi sdng x3 héi va ddi vdi
quan hé lao dong giita ngudi st dung lao dong va
ngudilao dong. C6 “thang tin” & givp cho quan h¢
lao dong* trd nén 161 dep han. bén chat hdn. nhtng
cling vi "théng tin” mi ciing ¢ thé din dén sy
chim dit quan hé lao dong cia ho, Viee st dung.
viin dung ¢6 hiéu qui nhirng “théng tin™ hira ich s&
gilip ich rd1 nhiéu trong quan hé Yao dong. nhung
bén canh d6 cing dit ra ciic thich thife rong mdi
quan hé gilra ngudi luo dong vh ngudi sif dung lao
dong Khi s dung “théng tin™ khdng phd hop. T
qud trinh t8ng hgp. phin tich cic vin dé lién quan
vd mat thudn lgi, khé khin rong vice sét dung
“thdng tin ™ trong quan hé lao ddng. cling vdi nhitng
kinh nghiém thite 1én trong qui tdnh cong tic cla
tic gl bdi VGt Wp trung phin tich nhimg dnh
hudmg clia vige sif dung “thong tin " d&n quan hé lao
ding trong cude cich mang cong nghicp 4.0. tir do
dua ra mdt & Kién nghi nhiim han ché nhimg mit
ucu eye khitiep cdn. sit dong “thong tin ™ trong méi
quitn heé gilfa ngudi lao ddng v ngudi sit dung lao
dong 1ai Viet Nam.

2. “Théng tin " va dnh hugng ciia “thong tin ™
d&n quan hé lao dong trong cude cich mang 4.0

2.1. Nhitng dnh hitimg doi véi ngidsi lao ding

Tint nhdi. ngudi lao dong thuin 1gi kigm viéc
B, Vdi théng tin viée lam dide cung cap. cap
nhit thiing <uyén cing nhuf nhirng bio cio vé xu
hud@ng thi truding lao dong dang can nhifng ngianh,
nghé nio. Bidu nay rdl thuan Igi cho ngudi lao
dong am kiém viée lim phit hgp véi ning lyc vi
nhu ciu ¢ phic I6i ma cong ty. ngudi sir dune
mang d&n. N&u nhif 1nie diy. ngudi lao dong phii
vat v chuin bi nidu h6 so xin viée v di ndp hd so
dnhi¢u cdng v khic nhau. ti nay vdi viéc sir dung
cicung dung. néa ting cdng ngh¢ théng tin di gidp
¢ho ngudi luo ddng IS ding tim ki€m théng tin viee
lam trong e mang chuvén vé wyén dung hay
frung tim pidi thiéu viée 1am cap tinh hodc tham
chivao trang web ctia e cong 1y d& im kiém vi urf

edng viée phi hap va ndp hd o e én (dién
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thong tin vax gifi ndp thong qua nén LAng cong nghg
théng tin) (Bdo Tudi iré online. 2018,

Khéng chi thuin 1gi trong vice ndp ho so img
tuyén vio vi e cong ty dang cin, hon h&t ngudi lao
dong c6 thém nhidu sy lya chon dua rén cic thong
tin v¢ phiic 16i md cong v cung ¢3p wong miy
tuyén dung cla minh. Ngoai ra. d8i véi cic congty
¢6 von ddu e nude ngodi. viée tim ki€m thong tin
vii tuyén dyng Ung vién qua mang li mot hoat dong
phé bi€n. tao thuin 1ot cho cd ngudsi lao dong vi
ngudi st dung lao dong. Do d6. viée tm kiém co
hiéu qud thong tin wyén dung s& giip ngudi fao
dong rit nhidu trong qui trinh m ki€m viée lam,

Thit hai, sang loc “théng tin™ khéng ding din
dén hiu qua ding i€c. Mot rong nhitng van nan vé
“théng tin™ hién nay dé 1a tin urc gid. Khi nhin
dugc nhitng théng tin gid chua ¢6 ki€m ching, dé
din d&n nhitng hanh ddng trdi phdp ludt, thim chi
2dy ra biiu qud I6n. Vidu. vio nidm 2014, ngudi lao
ddng d mdt s khu cong nghiép tai Binh Dudng di
nghe thong tin khéng ding din d€n nhimg hinh
dong py rdi it e cong cong v nghiém trong han
12 dii ¢6 nhitng hanh ddng phi hoai tam phirong hai
d&n la ich clia xd hoi vii cda ngudsi lao ddng khic
(Bdodién uir Vnexpress, 2014).

Bén canh d6. hién tugng twyén dung 4o trén che
trang mang xi hoi (vi du nhu Facebook) hay mot si
trang web tuyén dung thi€u uy 1fn da din dén viee
rit nhiéu Jao ddng khi im vigc 1am 0a phai vita mil
thi gian, vita maLtién bac va hon hél 1a mat di cd
hoi (im duge cong viée 161, Do vay. viee sing loc.
lva chon cic “thong tin™ 1 mdt k§ ning cin thiél
d8i vdi ngudi lao déng trong thisi dai hién nay.

Thit ba, nguthi lao déng sit dung “théng tin" ¢6
thé tam phudng hai d€n hoat déng cba cong Iy:
Trong bat ky m&i quan hé nio cing thudng 6
nhifmg xung dét v4i nhau va trong quan hé lao dong
gila ngudi tao dong va ngudsi sif dung lao dong
cGng nhu thé. C6 nhitng xung ot duoc giai quyél
nhung cing c6 xung dét lai cdn c6 thai gian d¢ gidi
quyét, do vay. d& din dén tam Iy cba nguds lao
déng bi e ch€ khi xung dn chua dudge gidi quyét
théa ding. Theo tim 1y thong thuisng cda con
nguiii, phitng bie xic d6 cin dude giii 16a. C6
nhicu trudng hgp ngudi lao dong ~aidi 1da birc xic”
bing cich dang nhitng bitc sic d6 fén che vang
mang 3 hoi. tham chf ding o 15 1€ ¢ thé b
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coi B "n6i xau" cong ty v k€t qud ho phai chju
ganh 13y hiu qud 1 hisnh vi d6 gy ra (bi ky luat. bi
kién hay cho théi vige) (Lydia Price, 2016).

Ngodi viéc ding nhifng théng tin vé cong ty lén
mang xi hoi d€ gidi 16a nhing bic xic, ngudi lao
dong trong qué uinh fam viéc dcong ty <& ndm duge
it nhitu "bi mdt" thong tin cia cdng ty, do viy néu
nhy nhimg thong tin duge coi 13 bi mét cong ty bi 1§
xudt phdt (it ngudi lao dong thi ngudi Jao ddng sé
phdi gdnh chiu trdch nhigm phip 1y néu vige lam 16
“bi mit” d6 gdy phudng hai dén I¢i ich clia cong ty
(B luiit Lao ddng. 2012). Chinh vi viy. trong thin
dai cach mang cdng nghiép 4.0, ddi hdi ngudsi lao
dong ciin phdi c6 nhitng ki€n (hic. k¥ ning nhat dinh
& 1einh 6 nhirng hiinh dong vo tinh hay ¢8 'y dé 1§
nhitng “thdng tin " ¢ (h¢ gy phuong hai dén 1gi ich
cla cdng ty vir bin thin ngudi lao ddng cing phdi
gdnh chiu hdu qud do c6 nhitng hanh vi nhf the.

2.2, Nhitng dnh hutdng doi voi ngudsi sit dung lao
djng

Thit nhér thuin Idi trong viée tm ki€m théng tin
img vién: Dya trén nén ting cong nghé thdng tin.
it 13 théng qua mot & trang thdng tin dién
(website) cung ¢ip tuyén dung chuyén nghiép.
ngudi st dung lao dong d& ding tim ki€m duge
thong tin cda ing vién tf rdt nhidu hd sg dng vién
d¢ ngudsi it dung lao dong so sinh, fra chon vir im
ra ngudi phit hop vdi cong viéce. vi tri dang cn.

Bén canh viée ti€p ¢in dude nhiéu hd sd théng
un (ng vién. ngudi st dung lao dong c6 thé s dung

cde cdng ey tign ich chuyc_n dung vé tim Kigm (vi
du nhu Google) clia nén ting cdng nghé thang tin
¢ tim ki€ “Lich st vé dng cif vién minh di a
chon (rén cic trang mang xd hoi hay cde trang
ang khic... Div I3 hoat dng ril hi¢u qud. nhiim
thim dinh hd 8¢ g vién 6 thic sy phil hap véi
nhu cau cang nhy viin héa cong ty cha ngud a0
dung tao ddng hay khong.

Bi ¢6 khong it m@ng hgp. nhy vide khai thic
cde théng tin trén cic trang mang i hoi, ngudi si
dung 110 déng di tim duge nhitg théng tin hitu ich
¢ ddnh gid nén hay khong nén nhin dng vién vio
congiv.

Thit hai, viée s& dung “thdng tn™ phd biéh trén
mang \é giip cong ty thu hdt duge nhiéu nhan 1i:
Newi lao dong ludn mong mudn ditge cdng hin,
khing dinh vj tri caa minh khdng chi trong cong ty.

mé con trén thi tredng lao ddng. Mong mudn clia
ho tat nhién Ja dugce Jam viéc trong nhirng ¢
c6 danh ti€ng. c6 phic Igi 1at. Do viy. cong l\
(ngudi st dung lao déng) bi€t cach quing i \é
cong 1y minh. cung cip nhitng thdng tin can thiét
(m8i trudng 1am viée. phic Idi. co hdi thing tich)
d&n v§i nhiéu nauisi lao dong thong quir cic trang
mang xd hoi. rang thong tin tyén dung.... sé thy
hit duge nhiéu ngudi lao Aaong ¢6 trinh do ve lam
viée cho cong ty. gitip cong 1y ngldy ciing phit
wién.

Tt ba. “thdng tin ™ bi mit v¢& nhin sy bi rd ri:
Théng tin vé nhiin sy duge coi 13 théng tin mit cia
hiu hét cda cong ty. chia dung cic thong tin i
nhin ctia ngudsi lao dong. chinh sdch phiic lyi. phat
wién con ngudi. quy hoach vé nhin sy. Vi I,
nhirng thdng tin & nhin sy n€u khdng duge bio
quén, bio mat ciin rong & bi 10 ri ra bén ngoii.
Théng tin vé& nhin sy bi rd ri s& anh hudng khdng
nhd ddi vai cong ty. nhit 1a cdc cong ty ¢6 niém yét
trén thi 1n@ng ching khoin. Nhirng thay ddi vé
nhin sif chua duge cong bo da bi rd 11 ra bén ngoiti
s¢ dé diin d€n nhimg idnh hudng tidu cuc vé tam ly
ngudhi lao dong. ddng thisi cong ty da vi pham nghia
vu bdo mit thdng tin cha ngudsi lao ddng.

2.3. Két lugn

Nhu viy. yeu 1 vé “thong tin* da c6 nhitng dnh
hdng nhdt dinh déi vdi quan hé lao ddng trong thii
dai cich mang cong nghé 4.0. bén canh nhifng
thuan Idi. ¢6 khong it thich thite ddi vdi cd ngudh
lao déng vi ngudsi sit dung lao dong. Do di, viée thu
thap. tng hgp. phan tich va vin dung “théng tin"
mdt cich ding din 13 diéu cin (hiét khong chi d6i
v3i ngudi Jao dong. ma con A1 v ngudi sif dung
lao dgng.

3. Mt 56 kién nghj dé han ché nhitng han ch&’
do “théng tin anh hudng d&'n quan hé lao dong
trong cich mang cong nghiép 4.0

3.1. Tang cuwng bdo mat théng tin & ngitii lao
dong va nguoi sit dung lao dong

Ca ngud lao dong Vi ngudi st dung lao ding
phdi ¢6 ¥ thite bio mit théng tin cda bin thin minh
Vi cliu nhau. Neudi lao dong trén ht phiii bio mi
théng tin v & bi mat kinh doanh. thong tin ni bo ciia
¢ong ty... tranh vi mét lie bie xic mi i€t 19 nhitng
1héng tin gy bat I cho cong ty. dan dén vie
pham phip luit clia bin than minh. Neuih sif dung
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lao Jong cing phai ¢6 trich nhiém biao mat thong
1in cua ngudi lam viée cho minh, xem diy 13 mét
wrong nhitng phucng thic o€ gilr chan nhan tai. han
ng iy khdc thu hit ngudi lao ddong
dng 1y cla ho.

3.2. Néng cao higu qua vai tro cong doan trong
quan hé lao dong

Cong doan 13 18 chifc gilf vai trd quan trong
wrong quan hé lao dong. Do vav. vdi nhifng dnh
hudng tit nhiéu nguén “théng tin™ mang dén nhu
nhang hinh ddng xai giuc cong nhin dinh cong. bii
cong trii phip ludt. Cong doan phii 1 ndi nim bit
thong tin niy dau uén vi g 2ay lip tdc ¢d nhing
hanh dong cu té. hip thisi d€ ngan chin nhitng
hinh vi sai i ¢6 thé \dy ra,

Bén canh d6, Cong doin cin ndm bat kip thdi
WM W nguyén vong chi ngudi 1ao ddng v ngudi s
dung lao dang d¢ nhanh chong. kip thisi hoa gidi
nhitng xung dot aax ra, winh hién wong ngutsi lao

¢hé vige bj eic ¢

ctaminhyévdi

TALLIEU TRICH DAN:

dong hay tham chi ngudi i dung 110 dong dwa
nhirng thang tin gdy bat ¢ cho nhau trén mang xi
hoi hay nhifng trang mang dua trén nén ting cong
nghé thdng tin.

3.3. Tang cuvmg ki ning sit dung cong nghp
cho ngui lao dng va ngidi si dung lao dong

K§ ning st dyng cdng nghé duge cot li didy
kién bt bude doi véi ngudi lao dong. vi ¢i vdi
neudi sit dung lao dong. K§ ning sif dung 15t sé
gitip cho viée khai thac. vin dung. sdng 19c ¢6 hi¢u
qud cic ngudn théng tin trén imernet hd trg cho
viée niing cao rinh df, chuyén mén cho déi ngi
lao ddng. Ngodi ra. ngudi st dung co ky ning sit
dung cong nghg 11 s& cé thém mot cong cy hiu
feh d€ 1ing cuding mai lién k&t vai ngudi lao dong
mot cich thugng xuyén, lién we. nhanh chong, kip
thd hidu duge tim w nguyén vong clia ngudi lao
dényg théng qua cic kénh fién lac nhy mang xi
hot, email,... ®

Thng tn I e cie sevace, sukién. ¢ wdng. phin dodn m Gng hém sy hi€u bict cda con ngudsi... (Bodn Phan

Tin, 20000,
“Anh hudsy

Lim cho mét déi igng nivo da cé nhitg bicn d3i nhilt dinh (Vién Ngon ngit hoc, 2003).

Quan hé lio dang 13 quan hé \d hoi phit sinh trong viée thué mudn, st dung lao ddng. trd ugng gitta ngudsi lso

o

A ngudh st dyng dao dong. (B Luit Lao dong, 20121,
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ABSTRACT:

Labor relations are influenced by wmany factors such as policy. law. technology and
information. In the context of Industry 4.0, information plays an important role in Jabor relations.
Proper analyses. evivation and use of information would bring great benefits for the state
management, employers and also employees. By conducting a literature review. this paper
analyzes the positive and negative effects of collecting and using information on labor relations

in the context of Industry 4.0 and makes recommendations to limit the negative effects of
improper information in labor relations.

Keywords: Information, labor refations, Industry 4.0.
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