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T 6 M TAT: 
Quan h? lao dgng luon chiu dnh hu'dng bdi ra't nhieu yS'u to nhtf chinh sach. phap luat, cong 

ngh?... va thong tin. Trong cugc each mang cong nghiep 4.0 dang dien ra manh me thi thong 
tin ddng vai tr6 quan trpng trong quan he lao dgng. Viec phan tich, danh gia, suT dung thfing tin 
phu h0p, dung dSn se mang lai nhi^u Icti ich cho sir quan ly cua nha mrdc, cho ngiTdi SIJ: dung 
lao dpng va ngUdi lao dgng v^ ngddc lai. Tren cd sd tong hcfp, phan tich, bai viet se tap trung 
phan tich nhu'ng dnh hirdng tich ciTc va tieu cyc tir vi6c thu thap, sd dung thdng tin do'i vdi quan 
h? lao dpng tru'dc cupc cdch mang cdng nghiep 4.0, id do de ra mot so bien phdp de han che 
nhffng dnh hirdng tidu cdc do viec sd dung thong tin chu'a phu hdp trong quan he lao ddng. 

Tiif khoa: Thong tin, quan hg lao dpng, cupc each mang cdng nghiep 4.0. 

1. DdtvS'ndl 
Vdi sir chuyen bien manh me ciia xa hoi trong 

cuoc each mang edng nghiep 4.0, nhifng tin tu'c ve 
nhieu van dl, sir kien trong xa hdi du'de truyen di 
ingt cdch nhanh chdng va manh me khdng chi gidi 
han d trong npi bp cua mot qud'e gia. ma hau he't d 
khdp ndi the'gidi chinh, vi vay va'n de ve tie'p nhan 
"thong tin'"', kiem soat "thdng tin", cung cap 
"thong tin" va quan ly "thong tin" giiJ vai trd quan 
trpng giai doan hien nay. "Thdng tin" dd dang thu 
Ihap dirdc d moi luc, mpi ndi, vi chi thong qua mgt 
hay viii cdi "click chugt", ngu'di truy cap da dd dang 
tim dirpc nhi?ng kie'n thdc. nhifng thdng tin tCr rat 
nhî u ngudn. nhieu ndi ti-en die'gidi. Do dd. lu'dng 
"thdng tin" ngay nay rat nhieu, da dang va cd the 
cung cap cho con ngirdi ba't ky thdng tin nao ma hg 
mong mud'n tini hie'u. Ben canh dd, lirdng "thdng 
tin" ma hg tim dirpc it nhieu cd sif dnh hu'dng- nha'l 
djnh (cd [he tdt, cd the khdng td't) trong cdc hoat 

ddng cua con ngirdi. Tham chicd the cho rang, aied 
du'de thdng lin, ngiTdi dd se cd nhieu ldi the' trong 
cudc sdng hien nay. "Thdng tin" nd'u du'de thu thap, 
tdng hdp. phan tieh. danh gia dung, chinh xac se 
mang lai ldi ich rat ldn eho chu the cd du'de thdng 
dn dd. Ngu'dc lai, thdng tin khdng chinh xdc ma ehu 
the nhan du'de didng tin dd khdng nhan ra va siV 
dung nd. hau qua khdng chi anh hu'dng dd'i vdi ehu 
tlie dd, ma cdn anh hirdng dd'i vdi eae ehu the khac 
va ca xa hdi. 

Theo mpt thd'ng ke cua WeAreSoeial, dnh de'n 
thang 1/2019, sd lu'dng ngu'di siJ dung intemet d 
Viet Nam dat mdc 64 tridu ngiTdi (chid'm khoang 
66% dan so'); so' ngifdi sii' dung mang xa hpi 
(Facebook. Twitter. Zalo....) khodng 62 tridu ngiTdi; 
sd dung cae thie't bi nhiT didn dioai thdng minh 
chie'm khoang 72%. sd dung mdy tinh ehie'm 
khoang 43% va theo dd bao se khdng ngifng tang 
ldn trong thdi gian tdi. Do dd. sd lu'dng ngu'di dep 
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can cdc "thdng lin" tif inlemet \a cd sd ha iang 
cdng nghd cang nhieu. Dieu na\ dan de'n nhi?ng 
anh hu'dng tir viec tie'p nhan cac ngudn "thdng tin" 
dien ra he'l sdc tunhien \d ciing can ed nhij'ng bien 
phdp de phdt huy nhi?ng ldi ich, ciing nhif han che' 
nhiJng ba'i cap tir qua trinh dd. "Thdng tin" cd dnh 
hu'dng dd'i \di mgi mat ddi sd'ng xa hdi va dd'i vdi 
quan he lao dpng giiTa ngirdi sii' dung lao dgng \ J 
ngu'di lao ddng. Cd 'thdne tin " se gitip cho quan he 
lao ddng' trd nen td't dep hdn. ben chat hdn. nhuhg 
eung vi "didng tin" mil cung cd die dan de'n sir 
cha'm ddt quan he lao ddng ciia hg. Viec siif dung. 
van dung cd hieu qud nhifng "thdng tin " hCu ieh se 
giiip ieh rat nhieu trong quan he lao dpng. nhung 
bdn eanh dd cung dat ra cdc thach thde trong mdi 
quan he giu'a ngu'di lao ddng va ngifdi sd dung lao 
dgng khi sd dung "thdng tin" khdng phii hdp. Tir 
qua tlinh tong hdp, phan lich cae van de lien quan 
ve mat thuan ldi, khd khan trong \ice sd dung 
"thdng tin "irong quan he laoddng. ciing vdi nhifng 
kinh nghiem thyc tien trong qud irinh cong tde ciia 
tde gia. bai vie't tap trung phan tich nhifng anh 
hirdng ciia viee sil'dung "thdng dn"'dd'n quan he lao 
dgng trong cude each mang cdng nghiep 4.0. td dd 
du'a ra mgt so' kie'n nghi nhhm han che' nhifng mat 
Iicu CLfe khi dd'pean. sil'dung "thdng dn" trong mdi 
quan he giifa ngu'di lao dgng \;i ngu'di sd dung lao 
dong tai Viet Nam. 

2. "Thdng tin "va anh hufdng cua "thdnglin" 
de'n quan h^ lao dpng trong cuOc each mang 4.0 

2. /. Nhifng dnh hudng ddi vdi ngUdi lao dgng 
Thd nhdt. ngifdi lao ddng thuan ldi kie'm vide 

lam. Vdi thdng tin \idc lam du'de cung ca'p. cap 
nhat thu'dng xuydn cOng nhtf nhifng bdo cdo \e xu 
hirdng dii infdng lao dgng dang can nhdng nganh. 
nghe nao. Dieu na\ ra't diuan ldi cho ngu'di lao 
ddng tim kie'm viec lam phu hdp vdi nang life va 
nhu cau \c phue ldi ma cdng t\. ngu'di sd dung 
mang de'n. Ne'u nhir tru'dc day. ngifdi lao dpng phdi 
vat va chuan bj nhieu hd sd xin vide va di ndp ho sd 
d nhieu cdng i\ khae nhau. thi nay vdi vide sd dung 
eae dng dung, nen tang cdng nghd thdng dn da giup 
cho ngu'di Iao dpng dc dang dm kie'm thdng tin viec 
lam trong cde trang chuydn ve tuyen dung hay 
trung tam gidi thieu \iec iam c:Tp tinh hoae diam 
chi \ io tmng web cua cdc cdng ly de dm kie'm vi tri 
cdng \iec phii hdp \a ndp hd sd tnfc iu\en (dien 

Uidng tin va giil nop thong qua nen tdng cdng ngĥ  
thdng tin) (Bdo Tud'i tre online. 2018). 

Khdng chi thuan ldi trong \icc nop hd sd dng 
myen vao vi tri cdng tj' dang can. hdn hdt ngifdi lao 
dgng cd them nhieu sif lifa chon difa tren cdc thdng 
tin \i phdc ldi ma cdng ty cung cd'p trong m3u 
myen dung cua minh. Ngoai ra, dd'i vdi cac edng ty 
cd vd'n dau tir nirdc ngoai, vide dm kie'm thdng tin 
vii tuyen dung dng vidn qua mang la mpt hoat ddng 
phd bie'n, tao thuan ldi cho cd ngifdi lao dgng vil 
ngu'di Slf dung lao dgng. Do dd, vide dm kie'm c6 
hieu qua thdng tin tuyen dung ,se gidp ngu'di lao 
ddng rat nhieu trong qua trinh dm kie'm viec lam. 

Thd hai. sang Igc "thdng tin" khdng dung dan 
ddn hau qud ddng tiec. Mpt trong nhu'ng van nan v̂  
"thdng tin" hien nay dd la tin tde giii. Khi nh$n 
du'de nhifng didng tin gia ehifa cd kiem chd'ng, dS 
dan de'n nhifng hanh dgng trai phdp Iuat, lh§ni clil 
gay ra hau qua ldn. Vidu. vdo nam 2014, ngUdilao 
ddng d mgt so' khu cdng nghiep tai Binh Du'dng da 
nghe didng tin khdng dung dan den nhu'ng h5nh 
ddng gay rd'i U'at tif cdng cpng va nghiem trong hcfn 
la da cd nhifng hanh dgng pha hoai lam phifdng hai 
de'n Idl ich cua xa hdi va cua ngifdi lao dgng khiic 
(Bdo didn lif Vnexpress, 2014). 

Ben canh dd, hidn tu'dng luyen dung do tren cdc 
trang mangxa hdi (vidu nhifFacebook)hay nidlso 
trang web luye'n dung thid'u uy tin da d§n d̂ n̂ vice 
ra't nhieu lao dgng khi dm vide lam da phdi vira ma't 
Ihdi gian, vifa md't tien bae va hdn he'l la mat di ctJ 
hdi dm difdc cdng viec td't. Do vay, viec sang lpc, 
lua chpn cdc "thdng tin" la mgt ky nang can thiel 
dd'i vdi ngu'di lao ddng trong thdi dai hidn nay. 

Thd ba, ngu'di lao ddng sd dung "thdng tin" co 
the lam phUdng hai de'n hoat ddng ciia cdng ty: 
Trong ba't ky md'i quan he nao cung thifdng cd 
nhdng xung dot vdi nhau va trong quan he lao dong 
gida ngifdi lao ddng va ngifdi sd dung lao d6ng 
cung nhu" the". Co nhu'ng xung dot du'de gidi quy t̂, 
nhifng cung cd xung dot lai can cd didi gian dIgiSi 
quyd't, do vay, dd dSn den tam l̂ - eua ngifdi lao 
ddng bi dc che' khi xung dgi chifa du'de giai quy l̂ 
thda dang. Theo tam ly thdng ihifdng ciia con 
ngirdi, nhu'ng du'c xue dd can du'de gidi tda. C6 
nhieu tru'dng hdp ngifdi lao dgng -giai tda bdc xiSc" 
bdng each dang nhifng bdc xiic dd len cac trang 
mang xa hdi, tham chi dung rUrfng I6i Ig cd thebj 
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coi IS "ndi xa'u" cdng ty va kd't qua hp phai chiu 
gdnh lay hau qua ttf hanh vi dd gay ra (bi ky luat, bi 
kî n hay cho didi vide) (Lydia Price, 2016). 

Ngoai vide ddng nhu'ng didng tin ve cdng ty len 
mang xa hdi de giai tda nhO'ng bdc xuc, ngifdi lao 
ddng Crong qud trinh lam vide d cdng ty se nSm difdc 
ft nhî u "bi mat" thdng tin cua cdng ty, do vay ne'u 
nhif nhifng thdng tin du'de eoi la bi m&t edng ty bi 16 
xua't phdt ttf ngu'di lao ddng thi ngu'di lao dgng se 
phdi gdnh chiu trdch nhidm phap ly ne'u viec lam Id 
"bi mdt" dd gay phu'dng hai dd'n ldi ich eua cdng ty 
(Bp ludt Lao dgng, 2012). Chinh vi vay, trong thdi 
dai each mang cdng nghidp 4,0, ddi hdi ngifdi lao 
ddng can phdi cd nhu'ng kid'n thdc, ky ndng nha't dinh 
de trdnh cd nhu'ng hanh ddng vd dnh hay cd' y de Id 
nhu'ng "thdng tin" cd ihc gay phifdng hai dd'n ldi ich 
Clia cdng ty va bdn Uian ngifdi lao ddng cung phai 
gdnh ehiu hau qud docd nhu'ng hanh vi nhu thd'. 

2.2. Nhiing dnh hi^ng dd'i vdi ngiii/i siii dung lao 
difng 

Thd nhdi. tiiufui ldi trong viec dm kie'm thdng tin 
lfng MCII; Difa trdn nen tang cdng nghd thdng tin, 
nhd't Id Ihdng qua nipt so trang thdng tin didn td 
(website) cung cap luyen dung chuydn nghiep, 
ngifdi suf dung lao ddng de dang dm kie'm dugc 
thdng tin ciia dng vien id ra't nhieu hd sd ifng vien 
dc ngu'di sij* dung lao ddng so sdnh, lifa chgn vd dm 
ra ngu'di phii hdp vdi cdng vide, vj tri dang can. 

Ben canh vide tid'p can diTdc nhieu hd sd thdng 
tin thig vien. ngu'di sd dung lao ddng cd the sd dung 
cdc cdng eu tien ich chuyen dung ve dm kie'm (vi 
du nhir Google) cua nen tang cdng nghd didng tin 
dc dm kid'm "Lich sd" ve dng cd vidn minh da lifa 
chpn tren cdc trang mang xa hdi hay cac trang 
mang khde... Day la hoat dgng rd't hidu qua. nham 
tha'm djnh hd .sd dng vien cd thtfc sir phu hdp vdi 
nhu cau cung nhir van hda cdng ty ciia ngu'di sd 
dung lao dpng hay khdng. 

Da cd khdng it tnfdng hpp. nhd vide khai thac 
cdc didng dn trdn eae trang mang xa hoi, ngifdi sd 
dung lao ddng da dm dtidc nhu'ng thong cin hifu ich 
de ddnh gid nen ha) khdng ndn nhdn dng vien vao 
cdng tv. 

Thdhai, viec sddung "thdng tin"phdbid'n tren 
mang se giup cdng ty thu hut du'de nhieu nhan lai: 
Ngifdi lao dpng ludn mong niud'n du'de cd'ng hien. 
khang djnh vi tri eua minh khdng ehi trong cdng ty. 

ma cdn tren thi tnfdng lao ddng. Mong mud'n ciia 
hp tat nhidn la difdc lam \ idc trong nhffng cdng i\ 
ed danh tie'ng. cd phue Idi td't. Do \'ay, cdng ly 
(ngifdi sd dung lao dpng) bie't cdch quang ba \e 
edng ty minh. eung ca'p nhdng thdng tin can thie't 
(mdi Iru'dng lam vide, phdc Ipi. cd hgi thang tie'n) 
de'n vdi nhieu ngu'di lao ddng thdng qua cdc trang 
mang xa hdi. trang thdng tin tuye'n dung,... se thu 
hiit difpc nhidu ngifdi lao ddng ed trinh do ve lam 
vide cho cdng ty. giup cdng i\ ngay cang phdi 
trie'n. 

Thd ba. "thdng tin" bi mat ve nhdn sif bj rd ii; 
Thdng tin ve nhan sif difpc eoi la thong tin mal ciia 
hau hd'l cua edng ty, chda du'ng eac thdng tin cd 
nhan cua ngffdi lao ddng. chinh sach phdc ldi, phdt 
trien con ngffdi. quy hoaeh ve nhan sff. Vi the', 
nhffng thdng tin \e nhan sff ne'u khdng dffde bdo 
qudn, bao mat can trgng se dd bi rd ri ra bdn ngodi. 
Thdng tin ve nhan sff bi rd ri se dnh hffdng khdng 
nhd dd'i vdi cdng ty, nhd't la cdc cdng ty ed niem yet 
tren thi trffdng ehdng khodn. Nhdng thay ddi vc 
nhan stf chu'a dffpc cdng bd' da bj rd ri ra bdn ngoai 
se dd dan dd'n nhffng dnh hu'dng deu effc ve tam ly 
ngirdi lao dpng, ddng thdi edng ty da vi pham nghia 
vu bdo mat thdng tin ciia ngffdi lao ddng. 

2.3. Ke't lugn 
Nhff vay, ye'u td've "thdng tin "da cd nhffng anh 

hffdng nha't dinh dd'i vdi quan he lao dgng trong thdi 
dai each mang cdng nghe 4.0, bdn eanh nhffng 
thuan ldi. cd khdng it thdeh thffc dd'i vdi cd ngffdi 
lao ddng va ngffdi sff dung lao ddng. Do dd, vide thu 
thap. tdng hdp. phan tich va van dung "thdng tin" 
mdt cdch dung ddn la dieu can thie't khdng chi dd'i 
vdi ngu'di lao ddng. ma cdn dd'i vdi ngffdi sd dung 
laoddng. 

3. Mgt so'kie'n nghi de han che'nhffng hanche' 
do "thdng tin " anh hffdng de'n quan h^ lao dgng 
trong each mang cong nghiep 4.0 

3.1. Tdng cidfng bdo mat thong tin d ngu&i lao 
dgng vd ngUdi si'f dung lao dgng 

Ca ngffdi lao ddng \a ngffdi sff dung lao ddng 
phai cd y thffc bao mat thdng tin eua ban than minh 
\ a eua nhau. Ngirdi lao ddng tren hd'l phai bdo mat 
thdng tin \e bi mat kinh doanh. thdng tin ngi bd eua 
cdng ty.,. trdnh vi mgt Idc bffc xde ma tie'l Id nhffng 
Ihdng tin gay ba't ldi cho cdng ly. ddn de'n viee vi 
pham phdp luat ciia ban didn minh. Ngffdi sff dung 
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lao ddng cung phdi cd trach nhidm bao mat thdng 
tin cua ngffdi lam viee cho minh, xem da\ la mdt 
trong nhffng phffdng thffc dd' gid chan nhan tai. han 
che' \ idc bi cdc cong l\ khac thu hut ngifdi lao dpng 
cua minh \d \dicdng t> cuahg. 

3.2. .\dug cao hieu qud vai tro cong doan trong 
qimn he lao dgng 

Cdng doan la to chffc giff vai trd quan trgng 
irong quan he lao ddng. Do \a.\. vdi nhffng dnh 
hffdng iff nhieu ngudn "thdng tin" mang dd'n nhff 
nhffng hanh ddng xdi giuc cdng nhan dinh cdng. bdi 
cdng trai phdp luat. Cdng doan phai la ndi nam bdt 
thdng lin na\ dau lien va ngay lap Idc cd nhffng 
hanh ddng cu ihc. kip thdi dd' ngdn ehan nhffng 
hiinh vi sai trdi cd the'\a> ra. 

Ben canh dd, Cdng doan can ndm bdt kjp thdi 
lam Iff nguyen vgng cua ngffdi lao ddng \ a ngu'di sd 
dung lao ddng do nhanh chdng. kjp didi hda giai 
nhffng xung dgt \;i> ra. irdnh hien Iffdng ngu'di lao 

ddng hay tham chi ngffdi sff dung lao ddng difa 
nhffng thdng tin ga> bat ldi cho nhau tren mang xa 
hdi hay nhffng trang mang dffa irdn ndn ldng cdng 
nghe thdng tin. 

3.3. Tdng cUifng ky ndng sif dgng cong nghl 
cho ngUcfi lao dgng vd ngUifi sddgng lao dgng 

Ky nang sff dung cdng nghd dffde coi la dieu 
kidn bat huge dd'i vdi ngffdi lao dpng. vd ca vdi 
ngffdi sd dung lao dgng. Ky ndng sff dung td't se 
giup cho vide khai thae, tan dung, sang loecd hî u 
qua cdc nguon thdng tin trdn internet hd trp cho 
vide nang cao trinh do, chuyen mdn cho dpi ngfi 
lao ddng. Ngodi ra, ngffdi sd dung cd ky ndng siJ 
dung cdng nghe td't se cd thdm mgt edng cy hifu 
ich dd' tang cffdng md'i lien ke't vdi ngffdi iao dOng 
mpl cdch thffdng xuyen, lien tue. nhanh chdng, kjp 
thdi hieu dffdc lam tff nguydn vgng ciia ngffdi lao 
dgng thdng qua cae kenh lien lac nhff mang xii 
hgi, email,.,, • 
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ABSTRACT: 
Labor relations are influenced by many factors such as policy, law. technology and 

information. In the context of Industry 4.0, information plays an important role in labor reiations. 
Proper analyses, eviuation and use of infomialion would bring great benefits for the stale 
management, employers and also employees. By conducting a literature review, this paper 
analyzes the positive and negative effects of collecting and using infonnation on labor relations 
in the context of Industry 4.0 and makes recommendations to limit the negative effects of 
improper infonnation in labor relations. 
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