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KINH TE CHIA SE VA NHtfNG TAC DQNG 
DEN DU LICH TAI VIET NAM 

• TRAN MINH P H U C J N G 

TOM TAT: 
Md hinh vd cdc hoat ddng eua ndn kinhte chia se da xua't hien kha lau tren thd'gidi, nhffng 

chi den khi eupe edeh mang edng nghiep lan thff tff biJng nd vdi cdc thdnh tffu khoa hpc - cdng 
nghp thi md hinh nd)' mdi ed nhffng bifde phat trien dot phd va trd thanh ye'u td' cdt cdi cfia 
nen kinh le sd'hien nay. 

Viel Nam dang trong qud tnnh thuc da\ phat trien cdng nghd so' hda, tuy loai hinh kinh 
doanh theo md hinh kinh le'chia se chffa phdt trien manh me nhffng lai ed nhidu tiem ndng, 
dac biet la trong ITnh vffc du Hch. 

Bdi viel se tap trung lam ro mdt sd ndi dung: (1) Khdi nidm vd kinh le'chia se; (2) Cdc loai 
hlnh kinh td ehia se chinh vd nhffng idc ddng cua nd ddn du lich tai Viet Nam; (3) Mdt sd 
khuyen nghi nham phal trien kinh te chia se dd'i vdi du Hch tai VieiNam trong bd'i canh edch 
mang cdng nghiep 4.0. 

Tiif khda: Cdch mang cdng nghidp 4.0, kinh id chia se, du ljch. 

1. Khai ni^ni ve kinh td'chia se 
Tren thffc te. cd rJi nhieu dinh nghTa khac nhau 

\e kinh le chia sc. khdng cd mdt dinh nghTa chung 
cho ta't ca mpi iru'dng hdp ha\ mpi qudc gia. Mffc 
dd rpng. hep cua cdc dinh nghia cd the xua't phdt 
Iff cac gdc nhin khde nhau. 

Kinh te chia se dffdc coi la boat ddng tdi thiet 
kinh te. trong dd cdc ca nhan a'n danh cd the sff 
dung cac iai san, djeh vu nhdn rdi (bao gdm ca cdc 
lai san \d hinh - nhffk\ nangcd nhdn va thdi gian 
ranh rdi). dffdc sd hffu bdi cdc cd nhdn khac thdng 
qua cdc nen tang kdt hdp tren Internet. Dd la mdl 
md hinh kC-i nd'i de nhffng ngu'di tieu dilng cd the 
lan dung ngudn Iffe dif thffa cua nhau. Trong kinh 
doanh. nen kinh te chia se difdc hieu la mdt ihuai 
ngff dd cip den md hinh kinh doanh khai thdc tff sff 
hdp thanb cua cac \eu to' lai nguyen san cd kdt 
hdp \di cac \eu id cdng nghe. Theo dd. md hinh 
nay ihffdng do cdc do.inh nghiep khdi nghiep khdi 
vffdng. Dav la ddi iffpng khdna sd hffu bd't k\ mdl 

nha mdy hay rapt kho hang nao nhffng lai c6 d 
rapt kho ldi nguyen san cd tren loan cau va lu6n 
sdn sang gia nhap vdo he thd'ng. 

Ddn nay, cd nhieu dinh nghia va each hieu khSc 
nhau nhUng theo each hieu phd bidn nha't, md hlnh 
kinhte chia se la mdl he thd'ng kinh td ma dddt^i 
san hodc dich vu du'de chia se dung chung giffa ciic 
cd nhan, hodc khdng phai tra tien boac trd m l̂ 
khoan phi, vdi tinh cha't dien hinh la thdng qua cac 
edng cu Inlemet. Day la mdt phifdng thffc ket ndi 
mdi giffa ngu'di mua (ngffdi diing) vd ngffdi bdn 
(ngu'di cung ca'p) dd'i vdi mdt hoat ddng kinh td. 

Tai Viet Nam. thdi gian gan day. thudt ngff 
"nê n kinh tdchia se" dffpc du'a ra ban ludn tr̂ n 
nhieu dien dan, vdi mpt so md hinh kinh doanh difa 
tren nen lang ffng dung cdng nghe . nhtf: ffng dung 
gpi xe Grab. Be. Go Viet: dich vu du lich va khdch 
san. djch vu chia se phdng d nhif .Airbnb,... Trong 
dieu kien cua Viet Nam. cd the hidu 'kinh te chia 
^e Id mdt phffdng thffc kinh doanh mdi cua kinh 
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doanh ngang hang, mdt he thd'ng kinh te ma d do 
tdi san vd dieh vu dffdc chia se cho nhieu ngffdi sij" 
dung tren thi trffdng thdng qua viec ffng dung cdc 
n^n tang sd 

Nhff vay. kinh te ehia se la mdt md hinh lhi 
trffdng kel hdp giffa sd hffu va chia se, trong dd de 
cap de'n vai trd ngang hang dffa tren sff chia se 
quyen sff dung hang hda va dich vu, nhdm gia tang 
ldi Ich cho cdc ben tham gia. Hien nay, ed ba yeu 
to' giup eho viec chia se quyen sff dung cdc hang 
hda vd dich vu mdi dffdc thuan ldi nhff: 

Tluinhd'i. hanh vi cua khdeh hang dd'i vdi nhieu 
loai hang hda va dieh vu dffdc thay doi tinh ch^t tff 
sd hffu den ehia se. 

Tlni hai, lien ket mang Iffdi ngffdi tieu dung qua 
cdc mang xa hdi trffc tuyen vd thi trffdng dien iffde 
ddng hdn. 

Thd ba, ffng dung cdng nghe thdng lin qua cac 
thiet bi di dpng va cdc dich vu dien tff lam cho viec 
sff dyng, chia sd cdc hdng hda vd dich vu trd nen 
thuan ti^n hdn. 

2. Cac loai hinh kinh td' chia se chinh va 
nhiing tde dOng ciia no ddn du Iich tai Vi^t Nam 

2.L M0t sd mo hinh kinh techia se trong tinh 
v{ic du lich 

Tai Vipt Nam, mdc dii kinh te chia se chffa ihffc 
sff phdt trien nhffng viec cho thue nhffng tai san il 
sff dung da vd dang tdn tai. Mdt khao sat mdi cdng 
bd'cua Cdng ty Nielsen trong hdn 30.000 ngu'di 
lieu dung trffc tuyen tren 60 qudc gia d chau A -
Thdi Binh Dffdng. chau Au. chau My Lalinh, Trung 
Ddng, chau Phi va Ba'c My cho tha'y, kinh td chia 
se dang bdt dau khdi phdt, md rdng trong cdc ITnh 
vffc va Viet Nam Id mdt trong nhffng nffdc cd tiem 
ndng ldn de phdt trien md hinh nay. Theo khao sat 
cua Nielsen, cff 4 ngu'di Viet Nam difdc hdi thi cd 
3 ngffdi cho bidl thich y tffdng kinh doanh ve md 
hlnh ndy; 76% cho bie't san sang tan dung cdc san 
phdm vd dich vu chia se; chi cd 18% tff chd'i chia 
s^ tdi san cd nhan cua minh. 

Mdt so'loai hinh kinh le'chia se da xua't hien d 
VieiNam, trongdd noi len 3 loai hinh dich vu: (I) 
Dich vu chia se phffdng lien giao thdng (nhff Grab. 
Go Viet, Dichung. Fastgo. Be v v . ): (2) Dich vu 
lull tru (nhff Airbnb. Travelmob, Luxstay). (3) Dich 
vu cho vay ngang hang (chu yeu lap trung vdo cac 
doanh nghiep Finteeh). Ngodi ra, nhidu dich vu 
khde cung dd dffdc hinh thanh, nhff: dich vu du lich, 
chia se khdng gian Iam viec (coworking space), 
gu'i \e . chia se lao ddng \ a \ iec lam,... 

- Cdc md hlnh chia se phffdng tien giao thdng 
(GrabTaxi vd Uber. Go Viet. Dichung. Fastgo, Be) 
la ffng dung dinh vi lu ddng dung de dat va dieu 
phd'i xe laxi tren dien thoai thdng minh. hffdng tdi 
muc tieu cai tidn thi tnfdng taxi dia phffdng bang 
khdi dau ddn gian, chi phi hieu qua cho ca 2 ben 
cung (cdng t> van lai) va cau (hanh khaeh). Vdi 
cdng nghe nay. djch vu chia se phu'cfng lien giao 
thdng tdi ifu hda qua trinh kdt hdp giffa cdng ty taxi 
va hanh khdch. GrabTaxi \a Uber la hai ffng dung 
datxe dffdc sff dung phd bien va sdm nha'l tai Viet 
Nam. Tuy nhien, iff cud'i thang 3/2018. Grab cdng 
bd viec mua lai hoal ddng kinh doanh eua Uber tai 
lhi trifdng Ddng Nam A va ddi lai chuydn nhffdng 
27,5%. cd phan cho Uber. Tff ngay 08/04/2018. 
loan bd khdch hang vd tai xe'dung Uber da ehuyen 
qua ffng dung cua Grab. 

- Cdc mo lunh chia se lunh thdc luu tru: 
Md hinh Airbnb: Airbnb la vidt tat cua cum tff 

AirBed and Breakfast, la ffng dung kel nd'i trffc tidp 
ngffdi cd phdng (ehu nha/chu phdng trp/can 
hd/villas) cho thue vdi ngu'di thue phdng (di du 
lich/cdng Idc} can lira chd lffu tru, kd cd ngan ngay 
hay ddi ngay, thdng qua mgt ffng dung di dgng vdi 
thu tuc, each lam cffe ki ddn gian ma gid cd lai re, 
hdp ly hdn ra't nhieu so vdi nhffng trang web ddt 
phdng Ihdng dung khac - nhff booking, agoda... 
Airbnb bat dau xua't hien tai Viet Nam nam 2015 
vdi khoang 1.000 phdng dddc cho thue va tang gd'p 
6,5 lan linh ddn giffa nam 2017. Day difdc ddnh gid 
la ffng dung tuyet vdi va tien ich giup ngddi di du 
lich, cdng tac tim kie'm dirdc nhffng cdn phdng 
trd'ng nhif y minh vdi gid ca pbai chang (vl kdt hpp 
trffc tiep giffa chu nha vd khach thue) va mang lai 
sir thoai mdi. Hien nay, Airbnb kha phd bidn - lap 
trung chu yeu d Ha Ndi, TP. Ho Chi Minh va cac 
thanh phd' du lich ldn nhu' Da Lat, Sapa, Hdi An, 
Da Ndng..., dff bao se tidp tuc dffdc nhdn rdng chi 
trong thdi gian ngan. Vdi khoan phi dd'i vdi chu 
nha d mffc 3% tdng gid tri dat phdng, phi thu khach 
dat phong d mffc 6 - 12%. mffc phi nay se hien thi 
ludn trong qud trinh khdch sff dung djch vu. Dii 
vay. mffc phi nay van dam bao so'tien phai tra tha'p 
hdn so vdi khi dat phdng khdch san qua cac kenh 
truyen thd'ng. 

Md hinh Luxstay: Trffdc khi Airbnb ta'n cdng 
vao thi trffdng Viet Nam, Luxstay la cdi ten duy 
nha't boat ddng trong ITnh vffc cho thue phdng, 
khdch san tren ffng dung. Luxstay la nen lang trffc 
tuydn ket nd'i cac chu nha vdi ngffdi cd nhu cau 
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thue nhd ngdn han. trong do cd khach du lieh hodc 
ngifdi kinh doanh. Hien lai. Lux--u\ dang sd hffu 
hdn l.'̂ .tlOO chd nghi lap ining. chu >eu vao cac 
kbu vffc thanh phd Idn nhif Ha Ndi. TP. Ho Chi 
\Iinh va cac diem du lich nhif Nha Trang. Sapa. 
Ha Long. Da Njng. Da Lai. 

- Mt'i hinh Triip.me: Md hinh nay dd bien nhffng 
ngffdi dia phifdng binh thffdng thanh mdl hffdng 
dan vien du lich nghiep dif. Triip.me cho phep bdt 
k\ ai cung cd the iao mpt gdi san pham du lich, 
difa len va ban cho khach du lich tren trang web 
hodc ffng dung tren iPhone. Triip.me dffdc hlnh 
thanh va xay dffng tff rapt nhdm ngffdi tre dam me 
du ljch. hp den tff nhieu qudc gia vdi nhffng nen 
vdn hda khac biet nhau. Diem chung ldn nha't ciia 
Triip.me la ndi kdt nd'i mgi ngu'di, chia se kinh 
nghidm ve du Ijch, qua dd gdp phan bao tdn \an 
hda tai cdc dja phffdng. 

- Me~) hinh Travelmob: La irang web ddng tai 
Ihdng lin \c \ icc cho thue nhd hay phdng d trong 
thdi gian ngan han. Travelmob Id trung gian giai 
quyet cac giao djch tai chinh giffa hai ben chu nba 
va ngffdi thud nha. Chi5 nha se cung cap ihdng tin 
c5n thiet ve vj tri, dien tich, gid ca mien phi tren 
Travelmob, qua dd du khdch se cd su" lffa chgn ndi 
lffu tru phiJ hpp vdi nhu cau cua hp. Chu nhd se ira 
mgt kboan phi djch vu khi giao dich thanh cdng. 
Dffdc thanh lap tff ndm 2012 lai Singapore. 
Travelmob hien nay dd du'de sff dung d hau het cdc 
diem den ndi lieng trong khu vffc Ddng Nam A \ a 
chau A. Viet Nam hien nay ciing da cd phien ban 
tieng Viet cua Travelmob tai dia chi 
vn.lravelmob.com. 

Tren day la mdt sd md hlnh kinh te chia se 
Irong Hnh vffc du lich bffdc dau da xud'l hien d Viet 
Nam. Vdi mot ihi trffdng hdn 90 trieu ddn cung ha 
Idng cdng nghe dn dinh. nhffng md hlnh nay se cd 
nhieu dieu kien thuan tdi de phat tridn va ngffdi 
lieu dung \ lei Nam cung se cd them nhieu lifa 
chon cho nhu cau cua ban than minh. 

2.2. Nhiing Idc dQng cua kinh le'chia se de'n du 
lich tgi Vicl Nam 

Cd the thay rd. hien nen kinh te chia se da \a 
dang nd rd d rat nhieu nganh nghe khac nhau. 
irong dd cd ca ngdnh Dich vu du ljch, khach san. 
Nt> dang dnh bifdng ldn den each md cdc khach 
san tmyen did'ng dang kinh doanh, Nhd tdi su" phdi 
inen cua cdng nghe. ma lo'i kmh doanh cdng smh 
hien nay dffdc nhieu ngffdi hifdng idi. tau ra nhu 
cau cffe ky ldn cho nganh du iich. Khach du lich 

cung cd nhffng sff thay ddi nhat dnii' jong Iff Iffdng 
chpn ndi tru chdn cua minh trong nhffng ky nghi. 
Tff mdt so md hlnh difdc de cap d tren. cd the nh|n 
tha'y phffdng thffc kinb doanh nd) cd nhffng iiic 
ddng nhd't dinh den cdc phu'dng thffc truyen thdng 
nhff sau: 

- Md hinh Iwme-sharing f Airbnb. Luxstay,...} 
dnh hudng de'n md hinh kinh doanh Itfu tru truyen 
ihdng: 

Tuy klidng phai la mgi cdng ty kinh doanh khdch 
san md Id mot md hlnh trung gian kdt nd'i giffa ngffdi 
cho thue phdng vd khach du Hch, nhffng md hinh 
kinh doanh idu tru theo phffdng thffc kinh te chia s6 
da giup ngffdi lieu dung cd die tiep can vd khai thdc 
sff dung nhffng tai san rad hp khdng s6 hOd va khong 
cd dieu kien sd hffu rieng (cdn hd; phdng ngW); 
ddng Ihdi cOng giup ngffdi sd hffu tdi san (ehij cda 
cdc can hd, phong nghi) cd cd hdi de tdng ihem thu 
nhap. So lidu tff AirDNA cho biet, 68% chu hp tham 
gia Airbnb tai TP HCM sd hffu 2 cdn horaestay trS 
len. thu nhap trung binh hang thdng 14 trieu dong/ 
cdn hp, vdi 56% ehu nha cho thue nguyen cdn. Con 
so nay dff kien se cdn tang len, "an theo" sff phdi 
trien cua nganh hdng khdng gid re. Trong khi d6, 
tai Ha Ngi, doanh thu cac chu nhd nhdn dffdc cho 
mdi can hd lai ehi dat mffc 8-9 trieu ddng/thdng. 
Cung Iheo ihd'ng ke iff AirDNA, tdng so ehu nĥ  
hien nay tai Viet Nam d mffc xa'p xi 19,000; trongdd 
cd ldi 5,000 chu nhd tai mien Bdc va mien Nam, scf 
cdn lai phan bo tai mien Trung. Tay Nguyen. Tuy 
nhien, dieu dac biet la mdt chu nha ihffdng ddng kJ 
sd hffu tren 2 chd nghi qua cdc trang OTA, n^n tang 
ddt phdng (chidm 69%). Dieu ndy khdng djnh 
home-sharing khdng ddn thuan la ngudn tdng thu 
nhap cho nhffng chu nhd cd phdng nhan rdi md da 
trd thanh san pham kinh doanh sinh ldi, day tî m 
ndng Clia cac nha dau tu'. 

- Cdc md hmh theo phuang thdc kinh tdchia s^ 
dem Igi cho ngudi lieu diing nhieu sU lUa chon cho 
ky nghi cua minh: 

Khi md khdch san truyen thd'ng cd da'u hieu 
chffng lai trong cugc dua ve nguon cung lffu tru, thi 
thi trffdng kinh doanh home-sharing (chia se can 
hg irifc tuydn) lai Viet Nam lai dang tdng trffdng 
ndng, vdi td'c dd 452% ve sd Iffdng ngudn cung chS 
d trong I ndm qua. Md hlnh home-sharing khong 
chi la ldi giai cho bai loan ian dung ngudn cungvl 
chd d du thffa ma cdn giup dap ffng v ' thay ddi ve 
ngudn cau ve Imj tru du hch. Neu nhu trffdc day. 
khach du lich chi chon ^hn d ddn ihtu n Id mdt ndi 
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dffng chdn nghi ngdi, thi ngdy nay, hp mong raudn 
nhan dffdc gid tri nhieu hdn. Theo khao sat \ e xu 
hffdng du Hch loan c£u trong nam 2018 do Visa 
thffc hien vdi sff tham gia cua hdn 15.000 ngffdi 
den tff 27 qudc gia. trong do cd Viet Nam, da ehi 
ra rdng khdch du Mch hien nay thffdng mong mud'n 
dai dffdc ca hai muc lieu Id "kham pha" va "tan 
hffdng" trong nhffng chuyen di ciia minh. Chinh sff 
thay ddi trong nhu cau Om kiem cam gidc ket nd'i 
- ldn hffdng - khdm phd, homestay trd thanh mgt sif 
lffa chpn td'i ffu khdng chi ve trai nghiem rad cdn ca 
ve chi phi danh eho nhffng ngffdi dam rae xe dich 
hicn na>. 

Ndm 2014, Uber, Grab - md hlnh kinh doanh 
ddc trifng nen kinh td chia se mdi chinh thffe vao 
thi trffdng Viet Nam. Sff xua't hien va phat trien Idn 
mgnh cua 2 hang cung ffng dich vu van chuyen 
hdnh khdch ndi lieng tren the gidi dd "tiep lffa" 
chosff phdt tridn manh me ciia nen kinh te chia se 
ntfdc ta. Ddng thdi, md hinh nay cung gdp ph^n 
tao them su" lffa chpn cho khdch hdng, tang sff canh 
tranh trong ITnh vffc van chuyen, ddc biel la dd'i vdi 
nhffng khdch du lich khi dat chan den mdt didm 
den, hp khdng bie't nhieu ve cdc thffdng hieu taxi 
dia phffdng. Day cung chinh la ddng Iffc de thuc 
day canh Iranh giffa cdc md hinh Iruyen thd'ng va 
ind hinh cdng nghe. Sff xud't hien cua md hinh kinh 
doanh djch vu theo phffdng thffc kinh tdchia se, 
budc cdc doanh nghiep kinh doanh trong ITnh vffc 
du Hch, ddc biet Id cdc doanh nghiep vffa va nhd, 
sc phai dd'i dien vdi sff canh tranh manh me. Cdc 
hdng van tdi hanh khdch Idn nhff Mai Linh hay 
Vinasun, Taxi Group phai lap tffc thay ddi cung 
cdch van hdnh. Ne'u nhif thang 8/2015, Mai Linh 
gidi thieu ffng dung di ddng cho phep gpi xe laxi 
khdng can thdng qua tdng dai. thi de'n cud'i nam 
2015. Vinasun ciing nang cao kha nang canh tranh 
bdng cdch tung ra ffng dung gpi xe Vinasun. Cung 
llic, bang nay edn cdng bd' djch vu dffa ddn bang 
ddi \e Fortuner. Innova ddi mdi khdng cd nhan 
hieu hay bien taxi, vdi hinh thffc thanh loan nhu' 
ihdng thffdng. Trong dip let Nguyen Dan 2016. 
Taxi Group eung tung ra gdi djch vu di ghep \e cho 
nhffng hanh khdch di dffdng dai nhdm tiet kiem chi 
phi cho ngffdi dilng. 

- Cdc md lunh theo phucmg thdc kinh techia se 
cd khd ndng tie'p can vdi khdch hdng rong rdi: 

Vdi phffdng thffc boat ddng kha linh boat Iai tan 
dung td'i da sff trd giiip cua cdng nghe. hinh thffc 
theo rad hinh kinh tdchia se ed kha nang tidp can 

vdi khdch hang rdng rai. day ehinh la van de ma 
cdc doanh nghiep vffa vd nhd cdn rat nhieu ban che. 

Kinh te chia se md ra khdng gian rgng ldn de 
phdt trien va lap day nhffng khoang trd'ng cua cdc 
thi tru'dng kinh doanh truyen thd'ng. Tai cdc nen 
lang trifc tuyen. ngffdi mua va ngifdi ban nhanh 
chdng tim du'de nhau. Nhd sff iffdng lae iru'c tiep 
nay, cdc khdu trung gian vd ke't nd'i cung cau cd 
tinh chat trung gian se giam di. 

3. Mpt so'khuydn nghj nhdm phat trien kinh 
te'chia se dd'i vdi Hnh vffc du lich tai Vi0t Nam 

De phdt tridn ben vffng vd tan dung cac ldi the 
cdhdi cua kinh techia se. Nha nudc can phai quan 
lam den cdc quan diem dinh hddng va gidi phap 
tffdng ffng nhff sau: 

Thdnhat, xay dffng mdi trffdng canh tranh binh 
dang giffa cdc boat ddng kinh te chia s^ va truyen 
thd'ng. Can sdm dieu chinh va bd sung kjp thdi cdc 
van ban phdp quy de quan ly lot hoat ddng kinh 
doanh theo mo hinh kinh td chia se vd du Ijch thdng 
minh. nham khai thdc lo'i da tiem nang, qua dd giup 
nang cao nang sua't. bieu qua vd sffc canh tranh. 

Thiihai, ndng cao ndng Iffc quan ly cua bd mdy 
nha nffdc trong bdi canh cudc each mang cdng 
nghiep 4.0 de khuydn khich va quan Iy sff phdt 
trien cdc hoat ddng kinh td chia se. 

Thti ba, chli trgng cdng lac an mnh mang de 
dam bao ldi ich cho ngffdi dan tham gia, cu the: 
Can cd nhffng chinb sdch hffdng ddn cdc cd nhan, 
td chffc trong vd ngoai nu'dc cd trdch nhiem bdo 
mat ihdng tin (khdng cung ca'p thdng tin cho ben 
thff ba. ngoai trff cd yeu cau ciia cac cd quan quan 
ly nha nffdc cd tham quyen va ngffdi cd thdng tin 
cho phep) va tuyen iruyen nghTa vu, trdch nhidm 
trong viec bao mat thdng tin cd nhan ciia ngffdi 
khae. Thuc da'y giao djch thanh loan xuyen bien 
gidi deu phai thdng qua cdng thanh loan quo'c gia, 
do nidt ddn vj lam chii (ddn vi ndy do NHNN cd'p 
phep hoat ddng). 

4. Ket ludin 
Kinh te chia se la mdl rad hinh kinh td mdi, phat 

tridn irong bd'i canh cua cugc each mang cdng 
nghiep 4.0. Vdi sff phdt tridn manh me cita cdng 
nghe Ihdng tin. viec cung cd'p san pham djch vu du 
lich ldi du khdch da vffdt qua gidi ban ve ca 
khoang each thdi gian cung nhff khdng gian dja Iy. 
Dong thdi. nd ngay cang dap ffng td't yeu cau cua 
khach hang cung nhff td'i thieu hda chi phi trong 
qua trinh van hanh. 
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trd 1.11 ddy. kmh id chia -̂ e dffdc danh gia se cd cffe \'d ngan chdn nhffng yeu id ueu -I'c. Tffdd, 
nhieu tac ddng tich cffe ldi nen kinh le Viet ndi tao ra mdi trffdng kinh doanh binh dang va Idnh 
chung \a nganh Du lich ndi rieng. Tuy nhien. vd'n manh dd md hlnh kinh id chia se phdi men. gdp 
de dai ra Id can phai cd nhffng dieu chinh, bd phan nang cao nang suat. chat lifdng liieuquavfi 
sung irong he ihd'ng ludt phapde cd nhffng chinh sffc canh tranh cua du Hch Viei trong bdi canhh^i 
such quan IV phii hdp. khai thac nhffng \eu id'tich nhap sau rdng tren toan cdu • 

TAI LIKL T H V \ i K a \ 0 : 

I .XirD.NA (2019), "Vietnam Hcmieslays Fill Gaps and Prinide OpiJOiiiinilies". 

2. Bp Ke hoaeh \ii Ddu ^ ( l O I S l . ~Bdo edo De dn md hinh kinh techia se". 

3. Hodng Van Cydng (201 Kl "Qudn ly nhd nUc'ic trong nen kinh techiase. Kinh nghiem qudc leva gOi y cho Vift 
Nam". Chuyen Je Sd 14. Vien Nghien cffu quan l> kinh t6'Trung ifdng. 

4. Nielsen (2017), 'Khdo sal tai Viet Nam ve .ufn .^dng sd dung sdn phdm chia se vd .sdn .sang chia se". 

Ngay nhSn bai: 10/3/2020 
Ngay phan bipn danh gia va su'a chffa: 20/3/2020 
Ngay chdi'p nhSn ddng bai: 30/3/2020 

Thdng Tin tcic gid: 
ThS. TRAN MINH P H U O N G 
Trffdng Dai hpc Thffdng mai 

THE SHARING ECONOMY AND ITS IMPACTS 
ON VIETNAM'S TOURISM SECTOR 

• Master. TRAN MINH PHUONG 

Thuongmoi University 

ABSTRACT: 

Although the sharing economy's models and activities have been established for a long time in 
the world, the spread of Industry 4.0 with scientific and technological advancements has 
significandy promote the sharing economy and made it become a core element of die current 
digital economy. Although the sharing economy's models in Vietnam have not developed as 
NM <.u=l> as ones in odier counffies, Viemam is promoting the digital technology development and 
the country's digital economy has great potential. This article focuses on clarifying these following 
contents: (1) The concept of sharing economy; (21 The main models of sharing economy and dieir 
impacts on tourism in N'ietnam, and (3) Some recommendations for developing a sharing economy 
model for tounsm in \ietnam in the context of Industry 4.0. 

Keywords: Industry 4.0, sharing economy, tourism. 
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