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TRACH NHIEM XA HOI 
VCfl S\J PHAT TRIEN BEN VCfNG 

CUA DOANH NGHIEP 

• BUI NHAT GIANG 

T 6 M TAT: 
Hien nay, Irffde nhffng va'n de ba'i cap cua xa hpi, cdc cd quan ehinh quyen. nhii dau lu" 

vd ngffdi tieu dung khong chi quan lam de'n quy md boat dgng. doanh ihu hay Idi nhuan eua 
doanh nghiep (DN) ma cdn ra'l ehu irpng de'n va'nde irdeh nhiem \a hpi (TNXH). TNXH cdn 
dffdc xem nhff la mpl irong nhffng chie'n Iffdc kinh doanh quan trpng giiJp DN hudng tdi sff 
phdt trien bien vffng. 

Bai viel cung ea'p cde dinh ngliTa ihffdng dffdc sff dung trong nghien cffu TNXH va tim 
hî u v^ mo'i iien he giffa "phdt trien ben vffng ciia doanh nghiep" va "TNXH ", 

Tff khoa: Traeh nhiem xa hpi doanh nghiep. mdi tru'dng. doanh nghiep, phat irien 
ben vffng. 

LD$tvS'nde 

Neu Irffdc dd) de danh gid mpt doanh nghiep, 
cluing la ehi nhin vdo cdc chi so idi chinh lien quan 
Jen doanh ihu. Idi nhuan ihi nhffng nam gan da\ 
TNXH cua DN eung dffdc xem nhff la mot trong 
nhifng chi lieu quan irpng de ddnh gid. Tu> nhien. 
Iii?nnd\, cdc doanh nghiep \ an cdn khd mdho ve 
khai niem TNXH. 

Co nhffng doanh nghiep eho rang. TNXH eiia 
n.\ dffdc lhe hien qua cdc hoat dpng iff ihien. 
quyen gdp hay ddng nhffng khoan phi \ e moi 
tn/dng,,. song nhff vdy ia chffa du Sff phdt trien 
fwn vffng dang trd ihdnh tieu ehi hang dau ciia 
doanh nghiep. Id cd sd de DN ed the tien nhanh. 

tie'n xa hdn tren eon dffdng chinh phue thi trffdng. 
Trong xu the hdi nhdp. moi irffdng eanh tranh 
ngdy cang kho'c liei. \'eu cau xa hoi ngay cang 
khat khe. \iec hieu \a thffc hien TNXH giiip DN 
cd nhffng chinh sach. chie'n lu'dc kinh doanh ihieh 
hdp. hieuqua.de hudng tdi sff phat trien ben vffng 
la hetsffecan thiet. 

2. Trach nhiem xa hpi 
2.1. Cdc dinh nglua ve trdch nhicni xd hgi 
Khai mem Traeh nhiem xa hoi cua doanh 

nghiep (Corporale Social Responsibility - CSR) 
di/de hinh thanh tren the gidi iff nhffng giffa nhffng 
ndm 50 eua the ks - \ \ Qua nhieu ndm phdi inen. 
den na\. cd khd nhieu dmh nghia \e CSR. lu\ 
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nhien chffa ed mpt djnh nghia nao dUdc cha'p nhan 
rpng rai. moi dinh nghTa iai ed y nghia va each 
lie'p can rieng. 

Bang 1 dudi day liel ke cdc dinh nghia \ e CSR 
Ihffdng dffdc sff dung irong nghien cffu. Carroll 
(1979) eho rdng. "TNXH cua doanh nghiep chffa 
dffng nhffng ky vpng ve kinh te, phdp luai. dao 
dffc vd nhffng ky vpng ma xd hoi mong muo'n cd d 
cde doanh nghiep tai mpt thdi diem nha't dinh". 
Dua iren nhffng ky vpng xd hpi cua cde DN. 
Carroll (1991) dd chia CSR thanh 4 loai chinh: 
Trdch nhiem kmh le. phaply,daodffc\a iff ihien. 

2.2. Mgt so'nghien ci2u ve TNXH 

Da phan cdc nghien cffu ve CSR trong cde tap 
chi quan ly hdng dau dd xua't hien irong suo'l 
nhffng nam 70 va 80. Tuy nhien. sau dd nhffng tap 
chi nay khdng cdn quan tdm nhieu de'n CSR nffa. 
ngoai trff: Tap ehi McGree (ndm 1998); Tap chi 

McWilliam & Siegel (ndm 2001' C.i^ hoc gid da 
tich hdp khia canh xa hoi cua do.inh nghiep trong 
xay dffng chie'n lUdc hoai dpng \.i hpi cua DN 
(corporate social performance - CRP). Day la 
nguyen nhan dan de'n cac nghien cffu CSR trong 
cac bai bdo gan ddy bi giam di dang ke. 

Hien nay. TNXH hay CSR la mpt cum tff thong 
dung trong the gidi DN. Mdt lim kie'm v^ traeh 
nhiem xd hpi cua doanh nghiep tren Google 
scholars da cho hdn 2,5 trieu ke't qud vd tren 
Google la 830 trieu ke't qua (tlni kie'm b^ng tie'ng 
Viet vd tie'ng Anh). Bang 2. 

Mac diJ nhffng nghien cffu ve CSR lai Viel 
Nam mdi phat trien nhffng ndm gan day nhffng 
tffdng do'i da dang va cha't lu'dng. Hau he'l cdc 
nghien cffu da bam sdi vdi thffc le nhffng vdn cdn 
mang tinh long qudt, pham vi cdn han che', chifa di 
sau vao iffng naanh eu the. 

Bang 1. C d c dinh nghia v l CSR thudng dUdc sQ dung trong nghien cCfu 

Cac hpc gia D|nh nghTa 

Mo ta khung TNXH (chu doanh nghiep cd TNXH quan trpng hon viec toi da hoa Ipi nhuSn) trai 
Elbing (1970) ' ngupc vdi khung mau kinh le (chu doanh nghiep chi co mot trach nhi^m duy nhat la 161 da hoa M 

' nhuanthumahpsdhuu}. 

Davis (1973) • ""^^^ '^ ^'^^ ̂ ^ ^^^^ ^^ ^^^" ^"^ ^^^ ^°^^^ "^^'^"^ ^ ° ' ^^^ '^^ ^̂ "̂  ^^ ^̂ "̂ ^ '^" "^'^"S ^^^ '^^ 
^ ' I ve kmh te, ky thual va phap ly. 

Mears and Smith TNXH cua doanh nghiep dS vert cdng chijng, ngudi lao dong va khach hang cung nhu trach 
(1977) nhiem cua ngUdi lao ddng da vdi doanh nghiep 

Cravrford and Gram 
(1978) 

H la ket qua cua cac giao djch giua doanh nghiep va cac td chifc Ipi ich xa hpi 

' 7 k nqyqi ™ ^ ^ '^ ™ ' "^° ^'"^ ™ ^" ^'^' ̂ °^'^'' ̂ ' ^^^^ '^^^ ^^ ^^^' ^^^ ^^^" 'y; 2. Dang to chdc -
z:eniseK(ly/y) ^^^^^ ^^^ ^^^^ 2 ^ ^ ^ ^ ^ ^ ^ ^ ^^_ ^^^ ^^^^^ 4 ^^^^ ^^ ̂ ^̂  

f^cGee (1998) ^ ^ ° "^"^ ^ ' '"^ ^^^ ^° ^ ° " ^ ^^^' "'^"^ ™ ^ ^ ' ^ ° ' ^^^ ^^^'^^ '^'''" "^" '^ '^^^n tuy trong « 
' ' dieu khoan lao loi ich kinh le hoae dupe dmh hudng trong cac quan diem xa hoi chii ddna 

McWilliamsand 
Siegel (2001) 

TNXH cua doanh nghiep la nhffng hanh ddng xuat hien de mang iai IQI ich r 
loi ich cua doanh nghiep va dUOcyeu ciu bdi luat (CSR vuot len viec tu^n :• 

•̂01, vuot Ign nhQng 
'-'•apluat) 
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Being 2. Mot so nghien cCfu CSR tren the gidi vd Viet Nam 

TacgiS Tlidgian N^jdung 

U^aSn^en cOu CSR tr&i ^gidi 

Waddock va Graves 

, Comincioli, Poddi 
vaVergalli 

Khojastehpour va Johns 

Nghien cdu 469 cdng ty td S & P500 va tim Ihay moi quan he tich cî c 
giffa hieu suat xa hdi va hoal dpng 

Tim hieu, lien ket cac hoat ddng CSR vdi chuoi gia tn vCing chac de dgt 
dupe ket qua hoat ddng lot nhal. Dac biet la, hoat ddng tCi thien cang lien 
quan den hoat dpng kinh doanh cua DN thi se cang dem 1̂1 Ipi ich 
ve l̂ inh le 

Doanh nghiep xep hang CSR cao hOn thudng dupe bi§t d^n tren toan th| 
trudng Ihdng qua hieu dng tmyen mieng. giup giam chi phi kmh doanh. 
Ve lau dai, no eon gdp phan nang cao hieu qua kinh doanh. 

Nghien CLJU tac ddng cua TNXH ve van de mdi trudng l&n danh tieng 
thuong hieu va Ipi nhuan cua doanh nghiep. 

Kamalra va Kartikaningdyah Anh hudng TNXH cCia doanh nghiep ddi vdi boat ddng tai chinh 

M9tsSngNSna3uCSRdVI$tNam 

; Nguy€h Dinh Cung 
' va Liiu Minh OLIC 

Trinh bay td'ng quan cac cudc tranh luSn v6 TNXH, thi/c trang CSR d 
Viet Nam va cac van de tdn tai ve tu duy doi mdi cila Nha nudc. 

I Phgm \^n Dilc 
Nghi&n cdu su can thiet thiic day cac doanh nghipp Vi^t Nam thffc 
hien TNXH. 

ChauTh!L$Duy§n 
I va Nguyen Minh Can 

Nghien cdu phan lich cac nhan to thiic day viec thUc hien TNXH cija cac 
doanh nghiep nhd va vda tai TP. Can Tho. 

Nghien cdu tam quan trong ciia thuc thi TNXH, dua tren moi tUdng quan 
gida Ici ich doanh nghiep va Ipi ich xa hdi 

Ngudn: Tiic gid ldng lulp 

3. INXH vdi sff phat trien ben vflng cua 

doanh nghidp 

3.1. Phdt trien ben viing ciia doanh nghiep 

Phal irien ben vffng la mot xu lhe ta't ye'u da 

vi dang rd'l dffdc quan tam. Uy ban Mdi trffdng vd 

Piiai trien The gidi (WCED) da dffa ra thual ngff 

phat Irien ben vffng trong Bao cao "Tffdng lai 

chung cua chung la" ndm 1987. Tai day. phdt 

trien ben vffng dffdc djnh nghTa "Id si/ phdt men 

^op dng ditcic nhiing yeu cau ctia hien igi. nbitng 

klidng gdy trd nggi cbo viec ddp dng nhu cau ciia 

cdc the he mai sau". Cd the hieu, phdi trien bdn 

vffng phai bao dam sff phdt trien kinh templedeh 

hieu qua. xa hdi edng bdng va giff gin, bao ve 

mdi trffdng. De dai du'de dieu nay. can giai quyel 

va dung hda cde \d'n de thude 3 Unh vffc: Kinh le', 

xd hdi. mdi trffdng. Theo dd. phal tnen ben vffng 

la khdng cho phep ba't ky ea nhan to chffc nao vl 

sff ffu tien phat trien cua ITnh vffc ndy ma lam anh 

hffdng su\ thodi. tan phd tdi nhffng ITnh vffc khac. 

dav chinh Id trang thai kieng ba chan. Bat k> sff 

uu lien cho linh \ffc nao deu cd the idm ea he 
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thdng sup dd trong ddi han. That \d \ . phai trien 
ben vffng khdng chi Id nidi khdi niem xa xdi hay 
mang tinh tdng qudt tam qud'e gia. ma nd la 
hffdng di diing dan. la muc lieu va Id sff sd'ng cdn 
eua eae DN. 

3.2. Tde dgng ciia T.WXH tdi sii phdt trien ben 
viing cua doanh nghiep 

Trong mdi trffdng ed \ thffc xd hpi nhif hien 
nay. khdch hdng ffu lien Idm viec va ehi tieu cho 
edc doanh nghiep dUde ddnh gid cd TNXH eao. 
Theo mpl nghien cffu cua Cone Commnication 
cho thd'y. hdn 60% ngffdi My hy vpng edc DN se 
lac ddng lieh effc den sff phdt irien xd hpi vd mdi 
Irffdng, mde du dieu nay khdng ed trong quy dinh 
cua Chinh phu M> Ngoai ra. gOVr ngffdi tieu dung 
dffdc khao sdi cho biet. ho se Iffa chpn mua san 
pham cua DN khi DN dd dang hd ird, ung hp van 
de md hp dang quan ldm. 

Ngffdi lieu dung khdng phai la nhffng ngUdi 
duy nhal bi ihu hiil bdi TNXH cua doanh nghiep. 
Su.san Cooney - Tnfdng bd phdn loan cau ve da 
dang, binh ddng \d hda nhap cua eua Sysmaniec, 
da ndi: "Chie'n Iffdc ben vffng cua doanh nghiep Id 
mot trong nhffng yeu td quan irpng dnh hffdng den 
sff iffa chon cua ngffdi lao ddng, dac biet la nhffng 
ngffdi lao ddng cd irlnh dp vd ehuyen mdn eao." 
That \a_\. doanh nghiep ihffe hien TNXH lot vd 
mdi tru'dng lam viee than thien. ed ede ehinh sach 
bao \e quyen Idi cho ngffdi lao ddng se iudn la Uu 
lien Iffa chpn hang dau cua nhffng ngffdi cd my 
nghe \d trinh do chu\en mdn eao. 

Them \'ao dd. viec thUc hien dd> du cac 
TNXH. \ i du nhff: Dam bao linh trung diffc, minh 
bach ihong tin irong phan Idi iffc md ed ddng dUde 
hu'dng vd thffc hien day du nhffng cam ke't rdng 
bupc vdi ho; viec ddng gdp tff thien, quy bao ve 
mdi irffdng \a xff ly rac thai dung quy dinh..,. 

Dieu nay se giup doanh nghiep c; '^" '""^ dnh. 
nang cao gid tri ihifdng hi6u va u> im L'ua minh 
trong mdi cd quan quan ly. dd'i lac. edc nhd dau iff, 
CO ddng va ngffdi deu dung. Tff do. hd trd doanh 
nghiep thffc hien cac thu tue dau tff thudn Idi. tdng 
them cd hdi tie'p can thi trffdng mdi. Ngodi ra, bdo 
ve mdi irudng cdn ed the gidp ieh cho cdng vipc 
kinh doanh cua DN dat hieu qua hdn. Vi du. •s.vS 
dung il bao bi vd il nang Iffdng hdn cd lhe giam 
cdc chi phi trong san xud't. 

Tuy nhien. TNXH cua doanh nghiep khdng 
phai lue ndo eung dem lai Idi ich. Trong mpl so' 
trffdng hdp, viec thffc hien TNXH gay ra tde ddng 
ngffdc lai, Vi du: Doanh nghiep nen irdnh iham 
gia vao cde hoal ddng thien nguyen khdng lien 
quan de'n trpng tdm kinh doanh cua minh, vl dieu 
nay se gdy id'n kem chi phi ma khdng dem lai Ipi 
ieh. Mpl trffdng hdp khde, doanh nghidp khdng 
nen eoi chie'n Iffde TNXH nhff mot ke' hoaeh tie'p 
lhi, viec ndy se gay lac dung ngffdc lai khi hoal 
dpng TNXH ke't thiic. Do dd, DN nen eo nhffng 
chien Iffdc thffc hien TNXH theo tffng ihdi ky vd 
phai nghien cffu. xem xet can ihan de dem lai Ipi 
ieh td'i ffu eho doanh nghiep. 

4. Kct luan 

De' xdy dffng hinh anh, doanh nghiep cd TNXH 
khdng phai la viec dl dang. TNXH khdng phai Id 
hoal dpng mien phi. nd ,se td'n thdi gian, lien bae 
va cac ngudn Iffc cua DN. Nhffng dieu quan U'png 
la, viee nay se ed the dem la i Idi ieh cho DN irong 
dai han Theo Katie Schmidt, ngffdi sang lap vd 
thie'l ke chinh cua Passion LilTe: "Vdi 5% Idi 
nhudn, mac du nghe cd ve khdng nhi^u, nhffng cd 
the tao ra sff khde biet cua doanh nghiep" TNXH 
giup DN thffc hien difdc 3 mue lieu phdt tri^n kinh 
le. xa hpi va bao ve mdi trudng. iff do hffdng idi sff 
phdt trien ben vffng • 
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CORPORATE SOCIAL RESPONSIBILITY 

AND SUSTAINABLE DEVELOPMENT OF ENTERPRISES 
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ABSTRACT: 
Facing current social issues, authorities, investors and consumers are not only concerned lo 

the operation scale, revenue and profit of businesses but also to their corporale social 
responsibility. The corporate social responsibility is also viewed one of important business 
strategies to help businesses develop .sustainably. This article provides definitions of the 
corporate social responsibility commonly used in researches on the corporale social 
responsibility and explores relationship between the corporate social responsibility and 
sustainable developmenl of enterprises. 

Keyword: Corporate social responsibility, environment, business, sustainable 
de\elopmenl. 

So 10-Thang 5/2020 193 



TAP H i CORE TailONe 

ihdng sup dd trong dai han. Thai vay, phdt trien 
bdn vffng khong chi la mdt khai niem \a xdi hay 
mang linh long quai tam qud'e gia, md nd la 
hudng di dung ddn. la muc lieu vd la sff sd'ng cdn 
ciia cdc DN. 

3.2. Tde dgng eua T\.\H tdi si/phdt trien ben 
vSng cua doanh nghiep 

Trong mdi trUdng cd y thffc \d hdi nhff hien 
nay. khaeh hang mj lien lam viee vd ehi lieu eho 
eac doanh nghiep dUdc ddnh gia ed TNXH eao. 
Theo mot nghien cffu cua Cone Commnication 
eho thd'y, hdn 60% ngffdi M\ hy vong cdc DN se 
tac ddng tieh effc den sff phdt trien xd hdi \a mdi 
irifdng. mdc dii dieu nay khdng cd trong quy dinh 
cua Chinh phu My. Ngoai ra. 90% ngifdi neu dung 
dffdc khao sat eho biel, hp se Iffa ehpn mua san 
pham cua DN khi DN do dang hd trd. ung hd vd'n 
de ma ho dang quan tam. 

Ngudi lieu diing khdng phal Id nhffng ngffdi 
duy nhd'l bi thu hut bdi TNXH cua doanh nghiep. 
Susan Cooney - Trudng bd phan toan cau \e da 
dang, binh ddng va hda nhap cua cua Sysmaniee, 
da ndi: "Chidn Iffdc ben vffng eua doanh nghiep Id 
mpl trong nhffng ye'u Id'quan trpng dnh hffdng de'n 
sff Iffa chon eua ngUdi lao ddng. ddc biel la nhffng 
ngffdi lao ddng ed Irinh do va chuyen mdn cao." 
Thai vay. doanh nghiep thffc hien TNXH td'i vd 
mdi trffdng lam viec than thien, cd cdc ehinh sdch 
bao ve quyen Idi eho ngffdi lao ddng se ludn la u\i 
lien lua ehpn hang dau eua nhffng ngUdi cd lay 
nghe vd trinh dp chuyen mdn eao. 

Them vao dd. \iee thUe hien dd\ dQ cac 
TNXH. vi du nhU: Ddm bao tinh trung ihffc. minh 
bach thdng lin trong phan Idi iffc md cd' ddng dffdc 
hffdng va thife hien day du nhffng cam ke't rdng 
bupc vdi hp: viee ddng gdp tff thien, quy bao ve 
mdi trffdng va xff ly rdc thai dung quy dinh,... 

Dieu nay se giup doanh nghidp c.i. :bien lilnh anh. 
nang cao gia tri thu'dng hi^u va û  iin cua minh 
trong mat cdquan quan ly.ddi lac. edc nha ddu tff, 
CO ddng va ngffdi tieu ddng. Tff dd. hd trd doanh 
nghidp thifc hien cde thii tue dSu iff thuan Idi. tdng 
them cd hdi tid'p can lhi trffdng mdi. Ngodi ra, bdo 
ve mdi trffdng cdn cd the giup ich cho cdng viee 
kinh doanh eua DN dai hieu qua hdn. Vi du, sff 
dung it bao bi va it nang Iffdng hdn ed the gidm 
eae ehi phi trong sdn xua't. 

Tuy nhien, TNXH eua doanh nghiep khdng 
phai lue nao cung dem lai Idi ich. Trong mdt so' 
irudng hdp, vide ihffe hien TNXH gdy ra tde dpng 
ngffdc iai. Vi du: Doanh nghiep nen tranh iham 
gia vdo cde hoat ddng thien nguyen khdng lien 
quan de'n trpng lam kinh doanh cua minh, vi dieu 
ndy se gay td'n kem chi phi ma khdng dem lai Idi 
ich. Mpt trffdng hdp khde, doanh nghiep khdng 
nen eoi ehien iffdc TNXH nhff mot ke'hoaeh tiep 
thj, viee nay .se gay tde dung ngffdc lai khi hoal 
dpng TNXH ket thuc. Do dd, DN nen ed nhffng 
chie'n lUdc ihffc hien TNXH iheo Iffng Ihdi ky vd 
phai nghien cffu, xem xet can than de' dem lai ipi 
ich td'i uXi eho doanh nghiep. 

4. Kd't Iu£in 

De xdy dffng hinh anh, doanh nghiep ed TNXH 
khdng phdi Id viec de dang. TNXH khdng phai la 
hoal ddng mien phi, nd se td'n thdi gian, lien bae 
vd edc ngudn Iffc cua DN. NhUng dieu quan trpng 
Id, viec nay se cd the dem lai Idi ich cho DN trong 
ddi ban. Theo Katie Schmidt, ngffdi sang lap vd 
thie't ke chinh cua Passion Lilie: "Vdi 5% idi 
nhuan, mac dii nghe cd ve khdng nhi^u. nhffng cd 
the tao ra sff khde biel cua doanh nghiep". TNXH 
giup DN thffc hien dUdc 3 muc lieu phat irie'n kinh 
te, xa hpi vd bao ve mdi trifdng, tff do hi/dng tdi sff 
phat trien ben vffng • 
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THE RELATIONSHIP BETWEEN 
CORPORATE SOCIAL RESPONSIBILITY 

AND SUSTAINABLE DEVELOPMENT OF ENTERPRISES 

• Ma, BUI NHAT GIANG 
Faculty of Economics and Management, 

Electric Power University 

ABSTRACT: 
Facing current social issues, authorities, investors and consumers are not only concerned to 

the operation scale, revenue and profit of businesses but also to their corporale social 
responsibility. The corporate social responsibility is also viewed one of important business 
strategies to help businesses develop sustainably. This article provides definitions of the 
corporale social responsibility commonly used in researches on the corporate social 
responsibility and explores relationship between the corporate social responsibility and 
sustainable development of enterprises. 

Keyword: Corporate social responsibility, environment, business, sustainable 
development. 
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