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TOM TAT:

Hién nay. trvée nhitng van dé bit cap clu xi hodi, cdc cd quan chinh quyén. pha diu w
v ngudi (i€ ddng khong chi quan tim d€n quy mé hoat déng. doanh thu hay Idi nhuin ciia
doanh nghi¢p (DN) na con rit chii rong dén van d¢ trich nhiém \a hoi (TNXH). TNXH con

duife xem nhie 13 mt rong nhitng chién luge kinh doanh quan trong giip DN hudng 16 s

phit trién bién vitng.

Biii viél cung cip cde dinh nghia thudng duge s dung trong nghién ctu TNXH vit tim

hiéu vé m

1ién hé gitts “phdt tridn bén vitng cda doanh ngh

va "TNXH".

Tir khéa: Trich nhiém xd hoi doanh nghiép. méi wrudng. doanh nghiép. phit trién

bén vitng.

L. Dt viin dé

Neungde diay o€ dinh 2id mdt doanh nghiép.
ching vt chi nhin viro cdce ¢hi @ tirchinh lién quan
dén doanh thu. 1g1 nhuin thi nhifmg nim edn day
TNYH ¢ha DN ciing duge xem ninf 13 mét trong
nhimg chi iéu quan trong d€ dinh giii. Tuy nhién.
hign nay . ciic doanh nghiép vin con khi mo hd vé
khdiniém TNXH.

Co nhimg doanh nghigp cho riing. TNXH cla
PN ditde thé hién qua cdc hoat dong 1 thién.
Quyén gop hay dang nhing Khoin phi vé moi
g, . song nhu viv 13 el do Sy phat trién
bén vitng dang 1ré thanh téu chi hing dio ciia
doanh nghigp. 1 vif v dé DN ¢6 th tidn nhanh.

ti&n xa hdn trén con duing chinh phuc thi truisng.
Trnno xu thé hdi nhip. mér trugng canh tranh
cang Khée liét. yéu ciu xi hoi ngity cing
Khii1 khe. vige hidu va thue hién TNXH giip DN
¢6 nhirng chinh sdch. chién luge kinl doanh thich
hop. hi¢u qua. d€ hudng 1 s phitirién bén vimg
12 hél sife can thiét

2, Trach nhiém xa hoi

2.1. Cac dinh nghia vé trach nhigm xa hii

Khii miém Trich nhiém xi hoi cta doanh

hi¢p (Corporate Social Responsibility - CSRy
dude hinh thianh rén thé ¢idi ur nhitng gitta nhitmg
nam S0 ctia the kS XN Qua nhi¢u nim phittricn,
¢o hhi nhicu dinh nghia vé CSR. wy

dén nay.
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nhién chufa ¢6 mordinh nehia nio dude chip nhan
rong rii. méi dinh nghia )ai c6 ¥ nghia va cich
ti€pcanriéng.

Bdng | dudi day 1ié1 ké cidc dinh nghia \& CSR
thung duge st dung trong nghién citu. Carroll
(1979) cho riing. "TNXH cda doanh nghiép chira
dyng nhirmg k¥ vong vé kinh &, phdp ludt. dao
dife vi nhitng k¥ vong mi x4 héi meng muén c6 &
cdc doanh nghiép tat mot thai diém nhdt dinh”,
Dua trén nhitng ky vong xi hdi cda cic DN.
Carroll (1991) da chia CSR thanh 4 loai chinh:
Trich nhiém kinh (&, phip I¥. dao didc vi 1if thién.

2.2. Mjt s nghién ciu vée TNXH

Pa phin cic nghién citu vé CSR trong cdc tap
chi quin ly hing diu di aud1 hién trong sudt
nhitng ndm 70 vii 80. Tuy nhién. sau d6 nhirng 1ap
chi nity khong con quan tim nhi¢u d&€n CSR nita.
ngopi rd: Tap chi McGree (nim 1998): Tap chi

McWilliam & Siegel (nam 20011 Cax hoe 2id dit
tich hop khia canh xd hdi coa doanh nghi¢p rong
xdy dung chi€n ludc hogt dong 11 hoi cia DN
(corporate social performance - CRP). Piy li
nguyén nhin din dén cic nghién ciu CSR trong
chc biibdo gdn diy bi gidm di ding kE.

Hién nay. TNXH hay CSR 14 m$t cum tif thong
dung trong the gidi DN. M6t tim ki€m vé trich
nhiém xi hdi cia doanh nghiép wén Google
scholars di cho hdn 2.5 triéu k€t qud vi tén
Google 1 830 1rigu k&t qua (1im ki€m bing tigng
Vié1 va 1i€ng Anh). Bing 2

Mic db nhitng nghién cifu v& CSR tai Vit
Nam mdi phit trién nhitg ndm gin diy nhung
wigng ddi da dang vi chdl ludng. Hiu hél cdc
nghién citu da bam sit véi thue (& nhung vin con
mang tinh t3ng quit, pham vi con han ché, chua di
siu viio wng ngioh cu thé.

8ang 1. Céc dinh nghio vé CSR thudng dudc st dung trong nghién ciu

Céc hoc gia D|nh nghla ]
I Mo 13 khung TNXH {cho doanh nghlép (] TNXH quan Ircng hcn viéc t8i da hda Igi nhuén) tréi |
| Elbing (1970) ngugc vai khung mau kinh 18 (cho doanh nghiép chi cd mot trach nhiém duy nht la 165 da héa Igi
| ' nhuan thu ma ho s6 huu)
- e s — - S s E—
|
| Davis (1673) TNXH 12 viéc can nhac va phan ung cua doanh nghiép d6i voi cac van dé vuatlén nhung yeu cdu ‘
vékinh g, ky thuat va phap ly.
|
P 3 - - IS —
| Mears and Smith TNXH cla doanh nghlep 33 voi cong chung, ngudilao dong va khach hang ciing nhu trach |
(1977) nhiém cla nguoi lao dong d6i voi doanh nghiép |
N | S — — e S )
! ﬁ’;;";;'d and Gram | TNXH 3 két qué cia ca¢ giao dich gilla doanh nghiép va cac 16 chilc i ich x5 hei, |
' TNXH 13 mot md hinh voi bon giai doan: 1. Dang ¢hii 6 hdu - Nha quan Iy 2. Dan, Goie-
918 chic -
Zenisek (1979) Ngudi tham gia, 3 Dang nhiém vy - Mai lrudng 4.Dang xa han
h tinh map mo trong khai niém TNXH, doi khi duce & - .:‘ » i
McGee (1998) Gl 0 r8ng ¢4 tinh map ong khai i ki duc 10y rong cac

dlél.l khoan tac loi ich kinh t& hodc duge dinh hudng trong cic gz

hudong.

TNXH cha deanh nghlep 1a nhiing hanh dbng xU3t hién dé ma
o1 ich cua doanh nghiép va duoe yéu cau bdi luat (CSR vuot 1én

McWilliams and
Siegel (2001)

UL wot lén nhiing
3p luat)

Moniiel, 2008
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Bang 2. Mét s& nghién cliu CSR trén thé gidi va Viet Nam

\ | Nghlen cuu 469 cong ty tu S & P500 v& tim thdy méi quan hé tich cyc

T“ncglé T‘hd glan
i«asongmen o csR trén the gla
Waddock va Graves 1997
I o
|
Porter va Kramer \’ 2002
|
‘ | vékinht&
Cominciol, Poddi I 2012
v3 Vergall ‘
Khojastehpour va Johns ‘ 2014 |

Kamalra va Kamkamngdyah J 2015

Molsﬂnghlén et GSR a WérNam

Nguyén Binh Cung

: ¥a Luu Minh Biic 2008
Pham Van Dilc 2011 ‘
Chéu ThiLé Duyén

va Nguyén Minh Can ‘ 2013
[ I

| L& Tudn Bach } 2015

3. TNXH véi sy phdt trién bén viing cia
doanh nghiép

3. L Phdt trién bén vitng ciia doanh nghigp

Phiit trién bén vang 1d mot xu thé it véu da
v dang rt dude quan L, ljly ban Maéi trrgng va
Phat trién The gidi (WCED) da dwa ra thudt ngir
phit tri¢n bén vimg trong Bio cio “Tudng lai
chung i ching ™ nim 1987, Tai ddy. phit
1rién hén virng duge dinh nghia ™
ddp iing chase nhing véu céu ciia hién 1gi. nhimg

si phar mién

hing gdv 1o ngai cho vige ddp wung nhu cdu cia

Tim hiéu, lién k&t cac hoat dong CSR vei chudi gid tri viing chic dé dal
| duge két qua hoat dong tot nhét. Dac biét 13, hoat dong tu thién cang hén |

Tnnh bay tdng quan cac cufc tranh Iuan vé TNXH lhuc trang CSR g |
Viét Nam va cdc van dé 16n tai vé tu duy déi méi ciia Nha nudc.

gidia hiéu sut xa hoi va hoat dong

quan dén hoat déng kinh doanh cua DN thi sé cang dem lgi Igi ich

| Doanh ngmep x8p hang CSR €80 hon thuong dugc blel dén lrén toan thy
trudng thong qua hiéu Ung truyén miéng, giup giam chi phi kinh doanh
| V& lau dai, né con gop phan nang cao higu qua kinh doanh. |

( Nghlen clu tac dong cua TNXH vé van & moi truang 1én danh neng
| thuong hiéu va lo1 nhuén cua doanh ngmep.

Anh huéng TNXH cua doanh nghlep dm Vo hoal dong la| chinh

Nghlen clu su ¢dn thiét thic ddy cac doanh nghlep Vel Nam muc

Nghién ciu phan tich cac nhan 3 thic day viée thlc hign TNXH cua cac '
doanh nghlep nhé va viia tai TP, Can Tho.

Nghién cliu tm quan trong coa thuc thi TNXH, dua trén mdi luong quan
gitia li ich doanh nghiép va Igi ich xa hoi

Neuon: Tic gid 16ng hap

cdc thé h¢ mai san”. €6 1hé hidu. phit iri€n bén
vitng phidi bio dim su phdt rién kinh 1€ mot cich
hi¢u qud. xd hoi cong bing va gilt gin. bio vé
mdi tnisng. PE dat dude diéu ny. can gidi quyél
vii dung hda cic van dé thude 3 ¥inh vire: Kinh i,
xd hoi. méi trugng. Theo d6. phit nén bén vimg
1a khéng cho phép bal kY cd nhin 18 chife nio vi
SU tu nén phiit trién cui linh vye ndy mi livm dnh
hudng suy thodi. tan phd i nhung linh vie khic.
diy chinh 13 trang thiii kiéng ba chin. Bit ky sy
wu tién cho linh vife nio déu ¢o Ihé lam c¢d hé
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hang sup dé trong dai han. That iy phdt trién
bén virng khang chi 12 mot khii niém xa x6i hay
many tinh (0ng qudt tim quéc gia. md né li
huéng di ding didn. 13 myc 1iéu va 1 sy sdng con
ctacdc DN.

3.2. Tic djng cria TNXH 16i sit phd trién bén
vilng ciia doanh nghiép

Trong mdi ruding ¢6 Y thife xa héi nhu hién
nay. khdch hang wu tién tam viéc vi chi tiéu cho
ciic doanh nghiép dudc dinh gid c¢6 TNXH cao.
Theo mdt nghién cifu cia Cone Commnication
cho thay. hon 60% ngudi M§ hy vong cic DN s&
tic ddng tich cyc dén sy phit wién xa héi va moi
trudng. mic di diéu niiy khdng 6 trong quy dinh
ciia Chinh phi ME Neoin ra, 90% ngudi tiéu dong
dude khdo it ¢ho bidt, ho <¢ hva chon mua
phim ciia DN khi DN do dang hd ird. Gng hé vin
d¢ ma ho dang quan tim.

Neudi tiéu ding khong phdi 1 nhirng nawis
duy nhit bi thu it bdi TNXH cia doanh nghiép.
Susan Cooney - Trudng bé phin toin cio vé da
y 2 Vi hoa nhip eda cda Sysmantec,
di ndiz “Chicn luge bén virng cda doanh nghiép 1
mat rong nhifmg y&u td quan frong inh hudng dén
ac bict 1 nhimg

¢ chuyén mon cao.™
Thit viy. doanh nghi€p thue hién TNNH 14t vi
h
bio ¢ quyén 1di cho nguth Lo dong & Judn i wo
ién lya chon hiing dau cha nhitg ngudi cé ta
nghé v i wrinh dd chuy én mon cao.

morudng lam viec thin thi¢n, ¢6 cic chinh xi

Thém vie dé. viée thye hién div dd cic
TNNH. v du nhie Biam bio tinh rung the. minh
Dach thdng tin trong phiin 1gi we mi ¢& dong duge
huGng v thye én diy do nhimg cam kél ring
bude vii ho: viée dong gép wr thién. qui bio vé
moi tridng v X iy ric thai déng quy dinh....
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w0 hinh dnh,
sy cda minh

Bidu nay s& gitip dounh nghigpy.:
ndng cao gid i thuang hi¢u va us
rrong mat o quan quin Iy, doi tac. cie whit ddu g,
3 dong va ngudi tiéu ding. Tif do. hé trg doanh
nghiép thye bién cdc thi we ddu wihudn i, ting
thém ¢d hoi 1i€p cin thi ruisng mdi. Ngodi ra, bio
vé méi rudng cdn ¢é thé giip ich cho cong vige
kinh doanh ciia DN dat hi¢u qud hon. Vi du, st
dung it bao bi vA it niing lugng hon ¢6 thé giim
cdc chi phi trong sdn xuil.,

Tuy nhién. TNXH clia doanh nghi¢p khong
phidi lic ndo ciing dem lai lgi ich, Trong mot ¢
trudng hgp. viéc thie hién TNXH gy ra tdc dong
nguge lai. Vi du: Doanh nghiép nén tsdnh tham
gia vio cdc hoat dong thién nguyén khdnp lién
quan dén trong tdm kinh doanh cda minh, vi didu
niy sé gy 16n kém chi phi ma khdng dem lai Igi
ich. Mot trudng hap khic, doanh nghiép khong
nén coi chién lvge TNXH nhu mét k€ hoach tiép
thi, viéc ndy s¢ gdy uc dung ngugce lai khi hoat
dong TNXH két thic. Do d6, DN nén c6 nhitng
chién Iude thie hién TNXH theo tirng thai ky vi
phai nghién ctru. xem xét cin than d€ dem laj I
ich 137 uu cho doanh nghiép.

4. K&t luan

Bé xiy dung hinh dnh. doanh nghiép c6 TNXH
khong phdi la vice dé dang. TNXH khéng phai la
hoat dong mién phi. né s& 160 thisi gian. tién bac
Vil ciic ngudn e clia DN, Nhung diéu quan trong
Ja. viée ndy »€ 6 thé dem lai Idi ich cho DN trong
huan Theo Katie Schmd. ngud sdng lap vd

k€ chinh cGa Passion Lilie: “Vdi 5% lgi
nhuan. mic do nghe ¢é vé khéng nhiéu, nhung cé
thé 1o ra sy khdc bic ciy doanh nghigp™. TNXH
gitip DN thye hién duge 3 muc ticy phdt tri€n kinh
¢.Xxa hoi vit bdo vé may (RGng. 1ir d6 tdng 16i sy
phittricn ben vimg m

Tond Kramer's
foarnal of
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ABSTRACT:

Facing current social issues. authorities. invesiors and consumers are not only concerned to
the operation scale. revenue and profit of businesses but also to their corporate social
responsibility. The corporate social responsibility is also viewed one of impornant business
strategics 1o help businesses develop sustainably. This article provides definitions of the
corporate social responsibility comnionly used in researches on the corporate social
responsibility and explores relationship between the corporate social responsibility and
sustainable development of enterprises.

Keyword:  Corporate  social responsibility. environment.  business.  sustainable
development,

$6 10 - Thang 5/2020 193



TAP I:II Bﬂlﬂ IHUUNB

théng sup dé trong dai han. That vay. phat ri€n
bén virng khang chi Ja mot khdi niém \a xoi hay
mang tinh tSng quét 1dm qudc gia. md nd 13
huGng di déng din. 1a muc tiéu vi li si sdng con
clia cdc DN,

3.2. Tdc dong ciia TNXH 167 su phat trién bén
vitng ciia doanh nghiép

Trong méi trudng ¢6 ¥ thifc A3 hoi nhu hién
nay. khich hiing vu tién lam viéc vi chi tiéu cho
cdc doanh nghi¢p dudc dinh gid cé TNXH cao.
Theo mét nghién aifu cita Cone Commnication
cho thiy. hon 60% ngudi M hy vong cic DN <&
tdc dong tich cye dén sy phat rién xa hdi va méi
trfdng. mac di diéu niy khdng ¢ ong quy dinh
ctia Chinh phii M. Ngoii ra. 90% ngudi ncu diing
duge khio st cho biet, ho s& Iya chon mua sdn
phim cia DN khi DN @6 dang hd g, Ging ha vin
dé mi ho dang quan tam.

Naudi tiéu ding khong phdi 12 nhirng ngwdi
duy phit bi thu hit bd TNXH ciia doanh nghiép.
Susan Cooney - Tridng bd phin toin ciu vé da
dung. binh diing vii hoda nhip cla cia Sysmantec.
dii n6i: “Chién luge bén virng cda doanh nghiép la
motrong nhing véu 13 quan trong dinh hudng dén
suf i chon clia ngudi lao dong. die biét 1a nhirng
ngudi 100 ddng ¢4 trinh do vi chuyén mon cao.”
That viy. doanh nghiép thye hién TNXH 181 vi
mai tndng lam viée than thién, ¢6 ¢ic chinh sich
bio vé qu_vén Igi cho ngudi lao dong <& ludn ta wu
tién hta chon hing diiw cla nhig ngudi ¢ tay
nghé vil trinh 3¢ chuyén mon cao.

Thém vdo dé. viée thue Mién ddy di cic
TNXH. vi du nhu: Bivm bio tinh trung thuc, minh
bach thong tin trong phiin 1gi tre mi ¢& dong duge
medng vi thye hién ddy da nhir
bude vai ho: viee dong gop W thign. quy bio vé
méi tfdng vit x{ )y yic thai dang quy dinh....
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Biéu niry sé giip doanh ng Spoa hien hinhdnh,
nang cao giit i thuong hiéu vi vy 1in cda minh
trong mit cd quan quan ly. di e, cac nhd diu e,
8 déng vi ngudi tiéu ding. Tir do. 1o trg doanh
nghiep thye hign ede thil e dao wrthudn lgi. thng
thém co hdi ii€p cin thi trndng méi. Ngodi ra, bio
vé mdi trudng con 6 hé gitp ich cho cong viee
kinh doanh ciia DN dat hiéu qud hon. Vi du. sit
dung it bao bi va it ning lugng hon ¢6 thé gidm
cfic chi phi rong sin xudl.

Tuy nhién. TNXH cda doanh nghiép khong
phdi lic ndo ciing dem 1ai Igi ich. Trong mdl si
wrudng hgp. viéc thuc hién TNXH giy ra tdc dong
ngugc lai. Vi du: Doanh nghiép nén trinh tham
gia vao cic hoat dong thién nguyén khéng lién
quan dén trong 1am kinh doanh cGa minh, vi diéu
ndry s& gdy 16n kém chi phi md khéng dem lai lgi
ich. Mot irugng hdp khdc. doanh nghiép khéng
nén coi chién luge TNXH nhu mot ké hoach i€p
thi, viée niy sé gy dc dung nguge lai khi hoat
ddng TNXH ket thic. Do d6. DN nén c6 nhirng
chién luge thye hién TNXH theo titng thasi ky va
phii nghién citu, xem xét ¢an thin dé dem lai lgi
ich 187 wu cho doanh nghiép.

4. K&t lujn

Bé xay ding hinh dnh, doanh nghiép c6 TNXH
khong phai ta viec dé dang. TNXH khong phai la
hoat ddng mién phi, né sé 16n thai gian, tidn bac
vi cde ngudn lyc clia DN, Nhung diéu quan trong
lit, viéc ndy s& c6 thé dem 12i 1di ich cho DN trong
dai han. Theo Katie Schmidt, ngusi sing lap va
thidl k€ chinh cda Passion Lilie: “Vdi 5% lgi
nhudn. mic di nghe ¢6 vé khong nhiéu, nhitng c6
thé tao ra sy khic bié( cia doanh nghiép™. TNXH
ghip DN thyc hi¢n dude 3 myc g

u phit trién kinh
(&, xa hoi va bio vé moi tniing, 1ir 46 Intdng 1i s
phit irién bén viing m )

and Kramer's
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