TAP CH) CONG IIUUNG

TUGNG LAI CUA NGANH DU LICH VIE ¢

NAM

SAU PAI DICH COVID-19

® DO HIEN HOA

TOMTAT:

Dich viém dung hd hip cip do ching mdi cia virus corona gy ra khdng chi gdy thiét hai
10 kin cho nén kinh 1€, ma con tnfe ti€p lam suy gidm 8¢ d ting trudng cda nhidu nganh,

trong da phii k¢ dén ngiinh Du lich - Vit Nam,

Bing phuong phip thu thip. 18ng hop vi phin tich thdng tin. tai bdi viét nay, e gid winh
bity nhing tic dong cta dich bénh Covid-19 d8i vdi nganh Du lich va dua ra nhitng nhin dinh
clia minh ¢ wong ki cGa nganh Du lich Viét Nam.

T khéa: Conid-19. dnh hudng. nginh Du lich Viét Nam.

1. Dit vin dé

Custthing 12nam 2019, bénh viem dudng hod
hip cdp do mor ching mdi ciia virus corona
(2019-nCaV) duge phit luén diu tién tai thinh
phd’ Vi Hin (Trung Quéch, di vd dang 13y lan
nhanh <ing cic nude lin cing nhi cdc chio
tue hhie. Trigu chitng I3m sing dién hinh cia
bénh, h;u 2dm: 501 cao 39 - 40 dé kéo dii lién
wel - ho Jién we. ho khan. khé thd. co
hé an I.mh dau niife 1ol thiin, mét méi. suy hod
I lpd.m d¢n 0t vong. Nhitng iri¢u chidng nay phdt
tricn ahanh thinh viém phdi ¢dp va ¢6 kha ning
#y W vong 0éu nhw khéng duge can thiép diéu
i Kip thsi,

Theo théng tin tif Bd Y (& cha nudc ta. 1ai théi
aicm chira ¢o loyi thudc dac hicu nao aé
pha 3 didute bénh viém duding ho hap c.xp do
Mot ching mdi ¢cua virus corona (nCoV) o
Nhirn udti bénh hién nay duge didy o

e hap bé

:nh ning

d v I, 1 R U6 131w nha
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chinh thic wyén bd dich viem duing ho hap cip
do virus corona chiing mdi (nCoV) 1a dai dich 1odn
ciu, bdi dich da lay lan sang hon 100 quéc gia vi
viing linh thé vdi hang trim nghin ca nhiém, hing
nghin ca 1w vong. Tinh ¢&n cudi thing 3/2020, i
¢6 hon 200 qudc gia vi viing 1dnh thd vdi khodng
1.000.000 ngutsi mic covid-19.

Ban chi dao quéc gia phong, chdng dich Covid-
19 d3 dwa ra hing loat cdc bién phdp nhim han
Cché. ngiin chiin sit lay lan cia dich bénh va dé ngln
ngudsi dan thyc hién 181 théng diép gdm c6 5 diém
sau: [1]

1-Han ¢h€ 181 da ra ngodi, chira ngodi khi thyc
sif cin thiét.

2- N&u budc phdi ra ngoai ludn luén deo khiu
trang, hily gig khodng cich tiép xtc, 16t nhit
la 2m.

3- Thutsing xuyén ria 1ay biing xa phong hoic
dung dich sat khuan.

4- Thing xuyén vé sinh vi dé thong thodng

nhitelra, lau nira Cic bé mathay 1 xdc, sinh hoat
|
lanh manh

5- I'huc hién khai bdo y (&
yc khoe hiing ngi

s 1 nhit tinh hinh
T lién hi iy, ng xuyén vi

nho y & e sy iE
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KINH TE

Dich Covid-19 xdy ra ding miia cao diém dén
khich du lich quéc 1€ vao Viét Nam va mita du lich
1& hoi. didu niy di tdc dong tiéu cyc dén nganh
Du lich trong nudc. Lugng khdch quéc 1& va noi
dia eram manh do du khdch hay dich vu va tam 1€
¢ ngai khi di du lich.

2. Phudng phiip nghién cifu

2.1. Putong phdp thu s&'ligu, tai ligu

S6 ligu thif cip duge thu thip dya trén cd sd ke
thita cdc bdo cdo. tai liéu 6 lién quan. bao gén\
théng tin vé tinh hinh dich bénh Covid-19 cda Bo
Y &, bio cio clia Tong cuc Du
lich vé s3 lugng khdch quic 1€
d¢n Viét Nam theo thang vi
qua cic ndm, cong vin ciia Bo
Vin héa Thé thao vi Du lich
d¢ xuf vdj Chinh phi vé clc
pidi phidp hd trs doanh ng]m.p | 2.00
du lich phuc hdi. biio cio vé

1hi¢t hai ciia cic doanh nghiép 1-50

du lich do dich bénh Covid- 19 ™

b :
SG lidu s cip duge thu 0.50

thip thong qua didu tra vi

phéng vin 50 doanh nghiép 0.00

du lich - Khiich san trén din | 1 2
ban Thinh phd H6 Chi Minh |

vé edc khé khin do dich bénh

Covid-19 gy ra va cic gidi

phip khic phuc ctia dounh

nehiép.

2.2. Phitong phdp phin tich va xit Iy s&'ligu

- Phugng phip thdng ké so sinh: Phuong phip
niv dong d€ so sinh cic chi s& vé& khich du lich
qua cite thii ky.

- Phwong phép phin tich SWOT: Phudng phip
nay gidp ta cd thé hi€u mdt ciich dng hap cic két
qui nghién citu d€ chi ra duge di€ém manh
(Strength), diém y€u (Weaknesses). co 1
(Opportunitiex) v thach thife (Threats) cda cde
doanh nghi¢p du lich ¢ Viét Nam trong thdi gian
dién ra dich bénh.

3. K&t qud nghién citu

3.1 Anh Intong cita covid-19 16i nganh Du lich
Vigt Nam

Theo ~ thdng ké ciia Tong cuc Du lich.
H\.‘uh quéc 1& den Vier Nam trong thiing 3/2020
dat gdn 450 nghin lugt. gidm 68.1% so vdi cling
KY ndm 2019 v gidm 63.8% so v3i thing (rudc.
Trong d6. higng khich dén bing dudng hing

—a—Nim 2018

khong dat hon 375 nghin lugt. chidm $3.4¢¢ tdng
lugng khich quoc 1€ dén \1et Nam (21am 65.7%
%0 vd1 thing 03/2019): khich dén biing duding
bi¢n dat 9.024 lugt - chiém 2% (gidm 55.2% )
khich d€n bing duding bd dat 65,762 lugt khich
- chi€m 14.6% (gidm 77.9%). Theo d bio. rong
3 thdng 8i. nganh Du lich Viét Nam c6 kha niing
chiu thiét hai lén dén 711 USD do dnh hudng bai
dich Covid-19 va kho ¢ thé hoan thanh muyc tiéu
dén 20.5 wrigu lugt khach quac 1€ d€n wong nim
2020. (2] (Bidu dd 1)

Biéu dé I: Luong khdch quéc 16 dén Viét Nam theo théng

(Don vi: Triéu Iugt)

WE/W "

2 4 5 6 7 3 9 10 1 12

——Nim 2019 ——Nim 2020

Newon: Tang cuc Thing ké

Dich bénh 13 véu 16 khich quan, db khong
mong mudn nhung chic chiin sé bi dnh hudng nén
budc phdi chap nhan vi khdc phuc Trong do. viéc
mdt lugng ldn khich quéc 1& e ngat di du lich vi
dich bénh 1ay lan. dac biét i du lich d€n chiu A.
trong dé ¢é Viét Nam. dude cho 1a khu vife ¢6 khi
ning ldy nhiém nCoV cao hon so vdfi cdc di€m dén
du lich khdc - day )i tdc dong dau uén. Dong thai,
tic déng thif hai la do ngudn cdu du lich trong nude
cling ¢6 nhitng 1o s¢ weong tf nhu phin tich & trén
nén cé xu hudng han ché di dén nhitng dia diém
tip trung ddng ngudi. nhy: san bay, tram xe buyt.
2a tiu, di€m tham quan du lich, khdch san, nha
hiing. noi vui chdi gidi ...

Thute hién nghiém cdc chi dao ciia Thi wdng
& phone. chéng dich Covid-19 dé dam bio an
t0ian cho Khéch du lich. ngudi Jao dgng: ngitnh Du
tich da thytc hién nhidu bién phip tif han ché khich
d¢n cdc diém tham quan dén qu\lul dinh dang cira
cdc diém tham quan. hdy tour dén ciie viing dich va
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Mhong dén khich tr viong dich vio VierNam.. da
Lhicn lugng khach tham quan ngdy cdng giam:
cong thém viée khich déng loat huy dich vu m}n
doanh thu du lich giim manh. Bén canh d6. nhicu
doi tic. khidch doan. Khich cong tic cing theng
bio hodn hode hity bo cic cudc hop. hoi nghi dién
ra tai ahitng thanh phé 16 nhu Ha Nor. TP, H Chi
Minh vido s iy ahiém dich bénh. din dén lugng
khich doanh nghiép v khich MICE cling bj gia
ding hé. Chua bao gids nganh Du lich - Khiicl
121 Vhét Nam chiu inh hudng nang né vi b tri tre
nhut hién nay - gilfa dich viém duing hé hip cdp do
virus ching mai nCoV. T hiang Khong. vin
chuyén. 1@ himh cho dén lwu tré. an udng. vui
chdt.... L ¢ déu ciing chung s& phin bi hiy dich
vu v ving Khich du lich.

Hing loat vip doin. chudi khich san thong bio
am ngung hoat dong nhicu ¢ s kinh doanh thude
hé thang I duy i - bio dudng v mot phin han
& e dong tir dich nCoV. Cu Ihé 13:

- Vinpearl déng ca 7 khich san. trong doé: 2
Khitch sgn o Nha Trang: S o tai Da Nilng, Hoi
An, Phi Quac tam dong cita cho dén khi ¢o thong
it mdi. |3}

- Sun Group ciing thong biio dong cia Lun-'
vien Chiu A - Sunworld Dinang Wan
304 0E bdo 1. ¢t o cinh quan. Cic cang vién,
cip treo déu i déng cdfa bio tri hode gidm gids
chay [4]

Theo khdo siteda ti amngay cong.
cho nhin vicn aghi luian pln:‘n nghi khong fusng
dai han. m nhin ¢ tam dong cita. théng
biio ngitng hoat déng. thim chi phi sin §a cdch
cie daunh nghiep du lich - khich sun dang lam i
Khdng co ngudn thu, hiing ridu nhin s déu roi
Vo Gnhy canh madt viee .

Tu khi thiye hién ich \d hoi ™. tit ¢l cic
doanh nghicp lir hanh da tam dimg hout dong.
vic dounh nghiép Khich san tam dong cita hodc
MO O ed 3 hiu trd du lich chuyvén qua phyc vu
viee caeh Iy ngudi Viét Nam i ngudi nude ngoai
W ede nyde ¢é dich nhiip cinh vao Vigy .\ul];l\ﬂl
i theo Winly thite ¢ e phi, cic nha hang déutam
dife h(\»;u ddng hodc chi phue vu khich mua dd
mang

&
Cac doant
phong Chony

huéng phat
Du lich 13 i
du baocothe w b
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trong vong vai thing. Day Joyn khé
Khin clifa bigLkhi niio mdi kh. . .
.2. Cac gidi phap hé try do.. 1<higp dulich

phuc héi sau Covid-19

Bé han ché dnh hudng ticu cue do dich Covid-
19. khoi ph\u thi trudng khich du lich trong nuée
va quic &, 1 trg doanh nghiép Ju lich rong thdi
K3 khé khan, duy i di (3ng rudng cGa nganh Dy
lich vii céc nganh lién quan nhu giao théng van i,
thudng mai... nhidu gidi phdp di dugc d¢ xudt.

HG 1rg ciia Chinh phii

Bifng trif6e cude kKhing hodng vdi nhirng thigt
hai ning né do dich Covid-19 gdy ra cho nganh Du
lich. Vin héa Thé thao vi Du lich di c6 vin
bin s6 1156/BVHTTDL- TCDL dé xuit Thil uéng
Chinh phi chi dao cic BS nh. dia phuong ¢§
chinh siich hd trg Kip thdi va ddng b d€ doanh
nghiép du lich gidm thiéu khé khin. thiét hai, phuc
h6i: gop phin dita nganh du lich ddn rd lai véi
hoat ddng binh thudng. (5]

Cuy thé. Bo Vin héa, Thé thao va Du lich ¢é
nghi mién thué gid tri gia ting (VAT) cho tiéu
dung du lich vii cic doanh nghiép du lich trong qu§
1. quy 2 vir quy 3 nim 2020; gidm 50% thué& VAT
cho tiéu dung du lich va cic doanh nghiép du lich
trong quy 4 nim 2020 va quy | nam 2021; gidm
chi phi méi trudng cho ciic doanh nghiép du lich.
gidm thué khoidn d&i vdi cdc hg kinh doanh du lich
ci (hé trong nam 2020....

Bo Viin héa. Thé thao va Du lich cing dé nghi
irién khai g6i hd trg tin dung cho cc doanh nghip
dau e kimh doanh dich vu du lich (nha hang, khéch
san. doanh nghiép kinh doanh dich vu Iit hanh, vin
tai du lich, kho du lich, vui chgi gidi trf): Gidm 1ai
Sudt vay tif 3%/nim ddng thdi kéo dai thai gianin
han, chim trd 13i vay. ¢6 cdc khodn vay uu dai
méi,... Bd cing dé nghi Chinh phd nghién clu
mién phi cip thi thuc nhip canh cho khach du lich
qudc & dén Viet Nam., thifi gian dp dung: 12 théng
1 ngay Viét Nam cong b& hét dich; nghién clu
phip 1y héa danh muc 80 nudc, viing lanh thé 6
tiem nang giti khdch du lich dén Viét Nam dudc
xét cip thi thyc dién tlf (hign nay dang thi diém);
xem xér mién lhl thye dan rhufang 6 thdi han (12
thing) cho cdc nude An (o, Australia, New
Zealand. EU. MS. Canad: o hj duge xdc dinh
khong phai la viing dich)

Bang this, Chinh phu .
<hinh ~dch thuéan 161 nhin
¢ thdng qua thi tuc phé du

+ tnh dp dung
1 cira khiu,
an doi vdi
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khich du lich tron g6i theo doan do cong 1y kinh
Joanh dich vy 12 hinh quéc t& don v phuc vy,

B Vin héa, Thé thao va Du lich da xdy
dyng b6 ti¢u chi "Du lich Viét Nam an toan™,
dé nghi Chinh phi chi dao B4 Théng tin vi
Truyén théng chd tri, phdi hgp cling cdc Bo,
nginh. dia phuong dé tri€n khai ¢6 hiéu qud
chydng trinh truyén thone.

Bo ciing ki€n nghi Chinh phi chi dao cic hing
Hing khong Viét Nam ph6i hgp vdi cic doanh
nghiép du lich nghién cifu ting (in sudt, m3 thém
duisng bay d&n cdc thi wrudng quéce 1& 1iém ning.
nhy: Philippines, Indonesia, Malaysia, An Do.
New Zealand, My, Pong Au: tich cuc tham gia
chuong trioh kich cdu du lich ndi dia, qudc & v6i
cde dja phuang va doanh nghiép sau khi hél dich.

Pa dang hda thi tridimg

Viét Nam qui phu thude vao Ihi triéng khéch
Trung Qudc, 1i€p dén 12 Han Qudc, Nhit Ban nén
khi dich bénh bang phit vd Idy lan. lugng khdch
quoc 1€ d&n nude ta gidm manh, kéo theo cdc
ngudn doanh thu cda nginh Du lich ndi riéng sut
giam, Kinh doanh khé khin, & . Chinh vi viy.
¢cdn dd'y manh cic hoat déng xdc 1ién tai cde thi
nisng khong bi dnh hudng cda dich, thi rugng
cd khd nding ting tnidng cao va ¢6 ndi dugng
bay trfe GEp. Viée cd ¢ lai thi trudng 1a rit quan
irong. chiing ta nén tip trung hoal dong xic ti€n
i cde thi trugng o6 nhidu tiém ndng nhuy M.
Canada. Uc, An Bo. (Bi€u dé 2)

Biéu d6 2: S6 Iigng khéch 1 cae thj tnudng hang ddu 3 thang

déu ndm

BNIm 2020 ®Nim 2019 = Nim 2018

NHAT BAN

Neuon: Tong cue Thing ké

bBon vj: lugt khdch

Tay Au. Bic Mi +& 1a nhitng thi ruding quan
rong cin tap trung cong tic vuc ti€n quing bi.
ddng thdi cin day manh cdc hoat ddng quing bi
qua website. mang xd hoi... vdi ing dung cong
ngh¢ hién dai. thu hit ngudi xem.

Dy manh xic 1ién thy lrmmq khdch ngi dja

Bay 13 thi trudng v&n sé hoi phuc nhanh hon thi
redng qudc t€. Can sdm 1rién khai cic chuong
trinh Kich cau du lich ndi dia sau khi Viér Nam
cong ba hét dich. khuvén khich nhin din hudng
ting chuong trinh kich cdu du lich “Ngtfdi Vié
Nam di du fich Viét Nam ™ dé hhéi phuc thi rurdng
véi cdc chuong trinh gidm giid phong phii, hip dan
du khich v6i cic diém dén phu hap.

C6 thé xem xét Ia chon cic di€m d&n moi, noi
khéng bi dich hoic khong ¢6 khi ning tdi phit dich
d€ thu hit khach du lich ni dia ph hop vi diéu
kién. nang lc. s& trudng cia cang ty. Cin didu ue
cdc tuyén du lich ndi dia mdi. elui trong Khai thic
du lich sinh thii cang ddng. du lich gdn vai bio vé
moy trydng.

Doanh nghi¢p neé cie minh

Ngoai mong chd nhing 261 h trd, kich ciu du
lich tr Chinh phd vi ¢d quan ban nganh, nhidy
doanh nghiép cing ty “ctu™ minh biing cich:

Tdi cd ciu bé may nhin sy cda dounh
nghiép. sip x&p. b i lai cong viée clia1d chite,
cho mét s8 vi tri nhin vién nghi ludn phién d&n
khéng Iwdng ¢6 k¢ han nhung cling ciin cd ké'
hoach gid gin lyc lugng nhin sy cia doanh
nghiép trong giai doan
khing hodng vi dich bénh
théng qua cic hoat ddng:
dio ta0. béi dudng kiéh
—— - thde, ky ning chuyén
mon.

- Ning cdp co sd vit
chit k¥ thudt, d&i méi cong
téc quan Iy vil kinh doanh
cda doanh nghiép trén ca
s ap dung cdng nghé 4.0.

- Thiét lip thém ciic
mai quan hé d6i tic dé xiy
dyng va rién khai cic tour
mdi. chia sé. gidi thicu
ngudn khich cho nhau

- Nghiém tic hgp tic

s V@i 18 chife y 1€ rong kha
oL Lok bio v phong chéng liy
nhiém dich bénh.
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3.3, Tuung lai cia nganh Dulich Vit Nam sau
covid-19

Du lich dugc thic diy bdi nhu ciu cba con
agudi. Ther Abraham Maslow. mét nhi tam 1Y
hoe nguisi M3, nhu cdu ndy duge chia thanh 3
phém nhit sau: nhu cdu ¢o bin (thuc phim. nude.

sy Am dp. nghi ngdi. an nioh \a an 10an): nhu cdu
«inh Iy (mai guan hé mat thiet. ban be. uy tin. cim
@iic thinh tyu): nhu ciu W hoidn thién (bao 2om
cc hoat dgng sing ao). Covid-19 biing nd 1rén
toan cau dan dén viée thay ddi théi quen hiing
ngiry cba tited moi agudi trén thé gidi. Trong thi
gian dai dich. nhu cau ctia khich hing 14 dudc thy
hutéing tai nhit holic cie kKhu vye cich ly. Phin l6n

cic hoat dong dién ra onhme. Cong nghé giip két
noi moi ngudi. Ty d6. du lich cong hinb thanh
nhing xu hudng mdi.

Tint nhit. du tich chiin sic sie Khoe lén ngoi.

N hoi phitt 1rién, nhu ciiu <dog hudng thy ciia
con ngudi npiy cang cao. thay vi nghi dudng dan
1huin, nhi¢o ngudi Iya chon hinh thire du lich két
hefp ciing céie hoat dong chdm sde sae khoe.

Sau con zic mdng did cia cic méi de doa tir
virus coronit. con ngifi thyc syt thite tinh \¢ 183
somg ¢Gaho v moi trung aung quanh. Cic gii
tri tinh thin tich cue clia cude song dirde quan tim
manh mé. Con ngudi biet cich yéu thuang nhau
vl yéu thudng bin thin minh hon. Theo dé. thisi
g ndy . nginh Dudich ¢in chufn bi o€ cung cip
nhitog dich vu cham sde sire hhée uén uén cho du
Khich.

Dich vy 1¢ chiim de sife khoe sé dude phuc
V0 i e sd Tuted, hay ngay ¢ii trong hanh trinh
diti twén cac phuong 1ién giao thong. khong chi
2itp du Khiich tridi nghiém chiim séc sic khde. ma
con ¢in biing cim e, 1dm hon.

Thit har. dulich thong minh phr rién,

Cie s kien V3 w8 higu etia virus corona 1a ¢a

¢ doanh nghiép nghi vé du heh thg

dai dich cung )
Ahich hime da qgu
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yoam gia du

nhing cdng nghé s& gitip con n:t
lich 30 ciing cidn duge cic doanh nehicp quan tim
phatrién.

DE dude Iya chon bdi khich hang thdng minh
trong thdi gian i, cic dosnh nghiép du lich va
ciic nha ddu W phdi lién we suy nghi & xem xét
11 cd cde hoat ddng v hinh dong cling nhy chinh
sdch ndo can thiél d€ ddi mai. Uu tién cho 1d1 ci
cic nhan vien duge dio tao thém vé te duy méi,
wriét ly kinh doanh méi: i thiét dich vy d& 1iép
can 1an séng 181 sdng méi cia khich hang: thigt
13p Iai hoat dong kinh doanh, chdm séc t3t cde 05
13c truyén thong. xdc dinh lai thi trudng muc tidu
cho quan hé ddi tic méi... iy cing 1d nhitng Igi
th& canh ranh ning lyc ciia mbi doanh nghiép.

Thit ba. hinh thanth mé hinh dw tich khép kin.

Bén canh viéc ma rong thi trudng khich nude
ngoli. 14i cd cidu doanh nghiép. cdch thitc dau w
vio md hinh hé sinh thdi du lich lién k&l hang
khéng - di€m dén - khu nghi dudng véi cdc dich vu
khép kin vira gitp ting thdi gian hru trd v chitiéu
ciia du khdch, vira gitip ndng tim hinh dnh du lich
Vict Nam,

Viée diu e hé sinh thdi du lich khép kin mang
lai sin pham du lich tron gdi va da dang cho
khich hing. qua dé thu it duge dong khich cé
thu nhilp cao ciing nhu ddi wong khach gia dinh
v&i nhiéu nhu cau nghi dudng khéc nhau. Vdi tiéu
chi an toan, diy s& la sy lya chon cia nhiéu dgi
tugng khiich hang sau mba dich nay.

4.Kétluan

Dich bénh xdy dén la khong ai mong mudn va
né dang dnh hudng néu cye dén nganh Du lich -
Khiich san trén 10an ciu, bao gdm ci Viét Nam.
Miic dit sit dnh hudng cia dich covid- 19 chva dén
mifc kiét qué. nhung rd rang, nhitng dnh hudng
trye i€p cda n6 dang ddy nganh Du lich - Khich
suh Viet Nam phdi d8i mat vdi “cudc khing
hoing™ chya timg ha “fh phd, cdc doanh
nghiép vii cdc nganh lién quin a3 va dang 1rién
khat h\.wlu ¢idi phdp h iy, kich ciu phu hdp
»’n nhig khé Khin 155 thuan lgi I
uc hdi lai cde hoat dong cuy » -nh Du lich

nhim b

agwdong laew
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ABSTRACT:

The global pandemic of acute respiratory disease caused by a novel coronavirus (Covid-19)
has not only greatly hindered the economic growth but also severely affected Vietnam’s
tourism industry. By collecting, reviewing and analyzing information, this paper briefly
presents the impacts of the Covid-19 pandemic on Vietnam's tourism industry and some
recommendalions about the future of Vietnam's lourism sector.
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