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Tl/CfNG LAI CUA NGANH DU LICH VIE / NAM 
SAU DAI DICH COVID-19 

• DO HIEN HOA 

TOM TAT: 
Dich viem dddng hd ha'p cap do chung mdi cua virus corona gay ra khdng chi gdy thifit hai 

to Idn cho nen kinh le. md cdn trffc tie'p Iam suy giam td'c do tang trffdng ci3a nhieu nganh, 
trong dd phai kc den nganh Du lich - Viet Nam. 

Bdng phffdng phdp thu thap. tong hdp vd phan tich thdng tin. tai bai viet nay, tde giS trinh 
bay nhffng tde ddng ciia dich benh Covid-19 ddi vdi nganh Du Iich va dffa ra nhflng nhdn dinh 
eua minh \e lifdng Iai eua ngdnh Du Iich Viet Nam. 

Tffkh6a:C(nid-I9. anh hffdng, nganh Du lieh Vidt Nam. 

1. Dijit vande 
Cud'i thang 12 ndm 2019. benh viem dddng hd 

hdp cap do mdl chung mdi eua virus corona 
{2019-nCoV) dddc phat hien dau lien tai thanh 
phd' Vu Han (Trung Qudc). dd vd dang Idy lan 
nhanh sang cdc nddc lan can cung nbif cac chdu 
lue khac. Trieu chffng ldm sdng dien hinh cua 
benh. bao gom: sdt cao 39 - 40 dd keo dai lien 
luc 1 - 2 ng;i\'. ho lien tuc. ho khan, khd thd, ed 
the dn tanh. dau nhde loan than, met mdi. su\ hd 
hap dan den tu' vong. Nhflng trieu chflng ndy phdt 
trien nhanh thanb viem phdi cap va cd kha nang 
gay iiJ" \ong neu nhu" khdng difpc can thiep dieu 
iri kip Ihdi. 

Theo thdng tin tfl Bd V te cua mfdc la. tai thdi 
dicm nay. chffa cd Ioai thud'c ddc hieu nao de 
phdng \ i dieu tri benh viem difdng hd ha'p cap do 
mdt ehung mdi cua \irus corona (nCoV) gd> ra. 
\ln7ng ivjifdi benh hien nay difpc dieu tri giam cde 
inC-u chifn:. i.\ic lafdtig hilp hcnh nang se du'de dp 
diini; ..I. Mur-diu ph^p Jieu in hd iid KM UU nha'l 
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cbinh thdc luyen bd' dieh viem dffdng hd ha'p cS"? 
do virus corona chung mdi (nCoV) la dai dich todn 
eau, bdi dich dd lay Ian sang hdn 100 qud'e gia v̂  
vung lanh tho vdi hang tram nghin ca nhiem, hdng 
nghin ea tti' vong. Tinh de'n cud'i thdng 3/2020, da 
cd hdn 200 quo'c gia va vung lanh iho vdi khoang 
1.000.000 ngifdi mac covid-19. 

Ban chi dao qud'e gia phdng, chd'ng dich Covid-
19 da difa ra hang loat cae bien phap nham han 
che, ngan chdn sff lay lan cua dieh benh va de nghj 
ngfldi dan thflc hien td't thdng diep gom cd 5 dî m 
sau:[l] 

1- Han che td'i da ra ngoai, chira ngoai khithitc 
sflcan thie't, 

2- Ne'u bude phai ra ngodi ludn Iudn deo khau 
trang, hay gifl khoang each liep xue, td't nhat 
la 2m. 

3- Thffdng xuyen rda tay bang xa phdng hodc 
dung dieh sdt khuan. 

4- Thddng xuyen ve sinh va de thdng thodng 
nhacfla. lau rda ede be matha\ lit'i xuc, sinh hoat 
lanh manh. 

3- Thuc hien khai bdo y le. cap „hat tinh hlnh 
sdc khde hdng ngay, giff lien he thudng xuyen vdi 
can bp y te, cd sd y te. 

52 So 8 - Thang . 

file:///irus
file:///ln7ng


KINH TE 

Dich Covid-19 xay ra ddng miia eao diem ddn 
khdchdulichqudcle'vao Viet Nam va miiadu lich 
lc hpi. dieu nay da tde ddng tieu cffe de'n nganh 
Du Iich trong nddc. Lddng khdeh qudc te va ndi 
dia 1:1am manh do du khaeh buy dich vu va tam l> 
e ngai khi di du lich. 

2. Phffdng phap nghien cffu 
2.1. PhUffng phdp thu sd li^u, tdi lifu 
So' lieu thff ca'p dddc thu thap dfla tren cd sd ke' 

ihfla cac bdo edo. tdi lieu ed Men quan, bao gom 
thdng tin ve tinh hlnh dieh benh Covid-19 cua Bp 
Y le. bao cdo cua Tong cue Du 
lieh ve so' lddng khaeh qudc te 
liin Viet Nam theo thang va 
qua edc ndm, edng vdn cija Bd 
Vdn hda The thao va Du lieh 
dc xuat vdi Chinh phii ve ede 
giai phap ho ird doanh nghidp 
du lich phue hdi, bdo cdo ve 
thiet hai ciia edc doanh nghipp 
du lich do dich benh Covid-19 
gay ra. 

So' li^u sd ca'p dffdc thu 
Ihap thdng qua dieu tra va 
phong van 50 doanh nghiep 
du lich - khdch san tren dja 
ban Thdnh phd' Ho Chi Minh 
v^ cdc khd khdn do dich benh 
Covid-19 gdy ra vd cdc giai 
phdp khac phue cua doanh 
nghiep. 

2.2. Phtitfng phdp phan tich vd xii ly sdlifu 
- Phddng phap thd'ng ke so sanh: Phddng phdp 

nay dting de' so sanh cdc chi so' ve khdeh du lich 
qua cdc thdi ky. 

- Phffdng phdp phan tich SWOT: Phddng phdp 
nay giup ta ed the hieu mot each long hdp cae ke't 
qud nghien cffu de chi ra dffde diem manh 
(Strength), diem ye'u (Weaknesses), ed hdi 
(Opporiunities) va thdch thffc (Threats) cua cdc 
doanh nghiep du lich d Viet Nam trong thdi gian 
dien ra dich benh. 

3. K '̂t qua nghien cffu 
3.1. Anh hiidng cua covid-19 tdi ngdnh Du lich 

\ ift Sam 
Theo sd lieu thd'ng ke cua Td'ng cue Du lich. 

khdch qud'e tc dd'n Viet Nam trong thdng 3/2020 
dat gan 450 nghin Ifldt. giam 68.1% .so vdi eung 
k\ ndm 2019 vd giam 63.8% so vdi thdng trffdc. 
Trong dd. Iffdng khaeh den bdng dddng hdng 

khdng dat hdn 375 nghin Iffdi. chiem S3.4'f long 
Iddng khach qud'e le'de'n \"iei Nam (giam 65.7% 
so \di thdng 03/2019); khaeh de'n bang dfldng 
bien dat 9.024 Iffdt - chie'm 2% (giam 55.2%): 
khdch de'n bang dfldng bd dat 65.762 Iffdt khach 
- chie'm 14.6% (giam 77,9%). Theo dff bao. trong 
3 thdng ldi. ngdnh Du lich Viet Nam cd kha nang 
ehiu thiet bai len den 7 t\ USD do anh hffdng bdi 
djeh Covid-19 vd khd ed the hoan ihanh mue tieu 
ddn 20.5 trieu Ifldt khdeh qude le'de'n trong ndm 
2020. [2] (Bieu do It 

Bleu dS 1: LiJdng khact^ quoc te den Viet Nam theo thang 
(Ddn vj: Tri$u lU0t) 
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Ngudn: Tdng cue Tiwng ke 

Dieh benh la >e'u td' khdch quan. du khdng 
mong mud'n nhdng chac chan se bi anh hddng nen 
budc phai cha'p nhdn va khde phue. Trong dd, viee 
mdt lu'dng ldn khdch qud'e te' e ngai di du licb vl 
dich benh lay lan. dac biet la du lieh de'n chau A, 
trong dd cd Viel Nam, du'de eho la khu viic cd kha 
nang Idy nhidm nCoV cao hdn so vdi cae diem de'n 
du lich khac - day la tac ddng ddu lien, Ddng thdi, 
tac ddng thd hai Id do ngudn cau du lich trong mfdc 
eung cd nhflng lo sd tffdng tfl nhd phan tich d tren 
nen cd xu hffdng ban che di de'n nhffng dia diem 
tap trung ddng ngddi. nhif: san bay, tram xe buyt, 
ga tau, diem tham quan du lieh, khdeh san, nhd 
hang, ndi vui chdi giai tri.... 

Thffc hien nghiem cdc chi dao cua Thu tddng 
\e phdng. chd'ng dieh Covid-19 de dam bao an 
toan eho khdeh du lich. ngfldi lao ddng; nganh Du 
Iich da thflc hien nhieu bien phap tfl han che khach 
de'n cdc diem tham quan de'n quye't dinh ddng cilfa 
cdc diem tham quan, huy tour den edc vung dieh va 
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khdng ddn khach tff vung dich \ ao Viet Nain,„. da 
khien Iifdns khjch tham quan ngd> edng giam: 
cpng them \ iec khach ddng loat huy dieh vu nen 
doanh thu du Ijch giam manh. Ben canh do. nhieu 
ddi tac. khach doan. khdch cdng tac cung thdng 
bdo hoan hodc buy bd cdc cupc hpp. hdi nghi dien 
ra lai nhflng Ihanh phd Idn nhd Ha Ndi. TP. Ho Chi 
Minh \i 111 sp lay nhidm dich benh. dan den Iffdng 
khdch doanh nghiep va khdch MICE cOng bi giam 
ddng ke. Chda bao gid nganh Du Iich - Khdch san 
lai Viel Nam chiu anh hddng ndng ne vd bi tri tre 
nhdhien na\ - gifla dich viem difdng hd ha'p cd'p do 
virus cbiing mdi nCoV. Tfl hdng khdng. van 
chuyen. Ifl hanh cho den Iffu tru. an ud'ng. vui 
chdl.... lat ca deu cung chung sd phan bi buy dich 
vu va vang khdch du lieh. 

Hang loat tap doan. chuoi khach san thdng bdo 
tam ngifng hoal ddng nhieu cd sd kinh doanh thupc 
he thd'ng de duy tu - bao dddng \a mdt phan han 
che lac ddng id dieh nCoV. Cu the la: 

- Vinpeari ddng cda 7 khdch san. trong do: 2 
khdch san d Nba Trang; 5 ed sd iai Dd Ndng. Hdi 
,\ii, Phu Qud'e tam ddng cdn cho den khi cd thdng 
bdo mdi, [31 

- Sun Group cOng ihdng bdo ddng eda cdng 
\ien Chdu A • Sunworld Danang Wonders de'n 
30/4 de bao tri. cai tao canh quan. Cdc cdng vien. 
cap treo deu da ddng cdn bao tri hoae giam gid 
eha> |41 

Theo khao sdt eda lac gia. cdt giam ngay cdng. 
cho nhdn \ ien nghi ludn phien. nghi khdng Iifdng 
dai han. cdi giam nhan sir. tam ddng ciJa. thdng 
bao ngflng hoat ddng. thdm chi phd san Id cdch 
cdc doanh nghiep du lich - khdch san dang lam \i 
khdng cd nguon thu. hang trieu nhdn sfl deu rdi 
\ ao linh canh mal \ iec lam. 

Tfl khi thflc hien "gian cdch \a hdi", ta't ca cac 
doanh nghiep Ifl hanh deu dd tam dflng boat ddng. 
cie doanh nghiep khach san tam ddng cu:a boac 
mdl sd cd sd Iflu tru du ljch chuyen qua phue \u 
\ ICC caeh ly ngifdi \'iei Nam \a ngUdi nu'dc ngoai 
ifl cae nflde cd djch nhap canh \ do Viel Nam Iflli 
tni theo hinh thffc cd tra phi. cde nhd hdng deu lam 
dflng boat ddng hole chi phue vu khdch mua dd 
mang \e . 

C.K doanh niitiicp du lich phai gdng minh vfla 
phdni; Jidni; >liĴ  ,̂. i phu '̂ \ u. iiiai qu\ei cac linh 
hudng ph.ii ^1"' i •. •i;i" ri'.'Libai ddi w'fi nganh 
DulichlJ h,uvj.i,> . . l.iiiL- I)Kh benh Iheo 
dfl bao CO lhe 1̂. k., '••'• '̂Mhc khac pli .u 

trong vdng \ ai thdng. Day thif. ^*^^" ^^ 
khan chu'a bie't khi nao mdi kti 

3.2. Cdc giai phdp ltd tr(fde>ot^" iiKhiepdulich 
phue hdi sau Covid-19 

De ban che anh hu'dng lieu cifc <\o dieh Covid-
19, khdi phue thi tnfdng khach du heh trong nddc 
\ a qud'e te. hd trd doanh nghidp du lich trong didi 
k\ khd khan, duy tx\ da tang u-fldng cua nganh Du 
lich va cae nganh lien quan nhff giao thdng vaii tdi. 
ihffdng mai,... nhieu giai phdp dd dffdc de xuat. 

Hd trg cda Chinh phu 
Dflng trflde cudc khung hoang vdi nhflng thi?i 

hai nang ne do dieh Covid-19 gay ra cho ngdnh Du 
Iich. Bd Van hda The thao va Du lich da cd vdn 
ban'sd 1156/BVHTTDL- TCDL de xuat Thu tffdng 
Chinh phii chi dao eac Bp. nganh. dia phddng ed 
cbinh sach hd trd kip thdi vd ddng bd de doanh 
nghiep du lich giam thieu khd khan, thiet hai, phue 
hoi: gdp phan dfla ngdnh du lich di!n trd lai vdi 
hoat ddng binh thffdng. [5] 

Cu the, Bd Van hda. The thao va Du Ijch d̂  
nghi midn thue gid tri gia tdng (VAT) cho tieu 
dung du lich va edc doanh nghiep du lich trong quj 
1, quy 2 va quy 3 nam 2020; giam 50% thueVAT 
eho tieu dung du lieh va edc doanh nghiep du lich 
trong quy 4 nam 2020 vd quy 1 nam 2021; gidm 
chi phi mdi trffdng eho cae doanh nghiep du lich, 
giam thue' khodn dd'i vdi cdc bp kinh doanh du lich 
cd lhe trong ndm 2020,... 

Bd Van hda. The thao va Du lich cung de nghj 
trien khai gdi hd trp tin dung cho ede doanh nghiep 
dau tfl kinh doanh dich vu du lieh (nha hdng, khdch 
san, doanh nghiep kinh doanh dieh vu Iff hdnh, van 
tai du lich, khu du lich, vui chdi giai tri): Gidm lai 
sua'l vay id 3%/nam ddng thdi keo dai thdi gian an 
ban, chdm tra lai vay, ed cae khoan vay flu dai 
mdi,... Bd eung de nghi Chinh phii nghien cdu 
mien phi ca'p thi thffe nhap eanh cho khdch du lich 
qudc te de'n VieiNam, thdi gian apdung: 12 thang 
tfl ngay Vidt Nam cdng bd he't djch; nghien cdu 
phap ly hda danh muc 80 nddc, vung lanh tho c6 
liem nang gdi khdch du lieh de'n Viet Nam dddc 
xel cap thi thffe dien tff (hien nay dang thi diem); 
xem xet midn thi thflc ddn phifcfng cd thdi ban (12 
thdng) cho cdc nfldc An i,"'). Australia, New 
Zealand. EU. .M\. Canad. " hi difpc xac dinh 
khdng phai la viing dicb). 

Ddng ihdi. Chinb phu ĉ iu > , ,, ;nh dp dung 
i-hinh sach thuan ldi nhdn ihi :! . ,, ^ijjj khau, 
khong diong qua diu mc pbe du>Li ^^ ^^\ vdi 

54 S6 8-Tnarg 



KINHTE 

khdch du Ijeh tron gdi theo doan do cdng ty kinh 
doanh dich vu Ifl hdnh qud'e te ddn vd phue vu. 

BO Van hda. The thao va Du lich da xay 
ddng bp tieu chi "Du Ijeh Viet Nam an loan", 
de nghj Chinh phu chi dao Bd Thdng tin va 
Truyin thdng chu tri, phd'i hdp cung cac Bd, 
ngdnh. dia phffdng de trien khai cd hieu qua 
chddng trinh truyen thdng. 

Bp ciing kie'n nghj Cbinh phu chi dao cac bang 
Hdng khdng Vidl Nam phd'i hdp vdi cac doanh 
nghiep du lich nghien cdu tang tan sua't, md them 
dddng bay de'n cdc thj trddng qud'e te tiem^ nang, 
nhd: Philippines, Indonesia, Malaysia, An Dp, 
New Zealand, My, Ddng Au; ticb cffe tham gia 
ehfldng irinh kieh eau du Iich npi dia, qud'e te vdi 
cae dia phddng va doanh nghiep sau khi he'l dich. 

Da dgng hda ibf infdng 
Vipl Nam qud phu thupc vao thj irddng khach 

Trung Qudc, tie'p den la Han Qud'e, Nhat Ban nen 
khi djeh benh biing phdt va lay lan, lddng khach 
qudc te den nddc ta gidm manh, keo theo cdc 
ngu6n doanh thu eua nganh Du lich ndi rieng sut 
giam. kinh doanh khd khdn, e a^n. Chinh vl vay, 
can da'y manh edc hoat dpng xuc lie'n tai edc thi 
trddng khdng bi anh hffdng cua dich, cac thi trffdng 
cd kha ndng tdng trddng cao vd cd ke't nd'i dffdng 
bay irifc tie'p. Viec cd ca'u Iai thi trddng la ra'l quan 
trpng, chung ta nen tap trung hoat ddng xuc tie'n 
lai edc lhi trffdng cd nhieu tiem ndng nhff My. 
Canada, Uc, An Do. (Bieu do 2) 

BIS'u dd 2: So li/png khach tCl cac thi ttUdng hang dau 3 thang 
ddu natn 

Ddn vi: lU0f khach 

Tay Au. Bae M\ se ta nhffng thi tru'dng quan 
trpng can tap trung cdng tde xiic tien quang ba. 
ddng thdi can day manh cdc boat ddng quang bd 
qua website, mang xa hdi,... vdi ffng dung cdng 
nghe bien dai, thu hut ngfldi xem. 

Ddy mgnh .viic lii'n ihi irtfdng khdch ngi dia 
Day la thi trddng vd'n se hoi phue nhanh hdn thj 

trffdng qudc te. Can sdm trien kbai cae chffdng 
trinh kich cau du ljch ndi dia sau khi Viet Nam 
cdng bd' het dich. khuye'n khich nhan dan hfldng 
dng chffdng trinh kich cau du Ijch "Ngifdi Viet 
Nam di du ljch Viet Nam" de khdi phue thj trffdng 
vdi edc ehddng irinh giam gid phong phu, ha'p dan 
du khdch vdi ede diem de'n phu hdp. 

Cd the xem xet lffa chon eae diem de'n mdi. ndi 
khdng bi dieh hodc khdng cd kha nang tdi phdt dich 
de' thu hut khach du lich ndi dia pbii hdp vdi dieu 
kien, ndng Ifle, sd trffdng cua cdng ty. Can dau tfl 
eae tuye'n du lich ndi dia mdi. chu trpng khai thdc 
du Iich sinh thai cdng ddng. du lieh gan vdi bao ve 
mdl tru'dng. 

Doanh nghiep tif cdu minh 
Ngoai mong chd nhflng gdi hd trd, kich cau du 

licb tff Chinh phii vd cd quan ban nganh, nhieu 
doanh nghiep cung id "edu" mmh bdng each; 

Tdi cd cd'u bd may nhan sfl cua doanh 
nghiep. sa'p xe'p. bd'tri lai cdng viec cua to ehflc, 
cho mpt sd'vi tri nhdn vien nghi ludn phien de'n 
khdng Ifldng cd ky ban nhdng ciing can ed ke' 
hoaeh gifl gin Ifle lffdng nban sfl eua doanh 

nghiep trong giai doan 
khung hoang vi dich benh 
thdng qua cac hoat ddng: 
ddo tao, boi dddng kien 
thdc, ky nang chuyen 
mdn. 

- Nang ea'p cd sd vdt 
cha't ky thudt, doi mdi edng 
tac quan 1̂  va kinb doanh 
cua doanh nghiep trdn cd 
sd dp dung edng nghe 4.0. 

- Thie't lap them cae 
md'i quan he dd'i tac de xay 
dffng va trien khai cac lour 
mdi, chia se, gidi thieu 
nguon khaeh cho nhau 

- Nghiem tue hdp idc 
vdi to ehflc y le' trong khai 
bdo va phdng chd'ng lay 
nhiem dieh benh. 

II Hi lu 
Nguchi: Tdng cue Thd'ng ke 
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3.3. TUdng lai ctia ngdnh Du lich \ ict .\am sau 
covid-19 

Du ljch dffdc diuc da'y bdi nhu cau cua con 
ngddi. T h o Abraham Maskm. mpt nha tam K 
hpc ngffdi M>. nhu cau ndy dddc chia thdnh 3 
nhdm nhff sau: nhu edu cdban (tbifc pham. nfldc. 
sfl am dp. nghi ngdi. an ninh \ a an toan); nhu cau 
smh Iy (mdi quan he mat thie't. ban be. uy tin. cam 
gidc thanh lffu); nhu cau tfl hoan thien (bao gom 
cde boat dpng sdng tao). Covid-19 bung no tren 
loan cau ddn den \ iec thay dd'i thdi quen hang 
ngay ciia ta'tca mpi ngffdi iren the gidi. Trong thdi 
gian dai dich. nhu eau cua khdch hang la difdc thu 
hfldng tai nhd hodc cdc khu vifc each ly, Phan ldn 
eae hoat ddng didn ra online. Cdng nghe giup ke't 
nd'i mpi ngfldi. Tfl dd. du lich cung hlnh thanh 
nhflng xu hffdng mdi. 

Thd nhdt. du I'fch chdm sc'tc sdc khde len ngoi. 
\.i hpi phdt trien, nhu c:1u sdng hfldng thy cua 

eon ngfldi ngdy eang cao. iha> vl nghi difdng ddn 
ihuan. nhilu ngfldi Iifa ehpn hlnh thffe du lich ke't 
hpp cung cdc hoal ddng chdm sdc sdc khde. 

Sau cdn ac mdng dai cQa cae md'i de dpa tff 
virus corona, eon ngddi thflc sU ihdc tinh MJ Idi 
sd'ng cda hp \'di mdi trfldng xung quanh. Cdc gid 
trj linh ihiin lich cdc ciia cudc sd'ng dflde quan tam 
manh me. Con ngu'di biet cdeh \eu ihfldng nhau 
vd \cu thfldng ban than minh hdn. Theo dd. tbdi 
gian na\. nganh Du Iich can chua'n bi de cung cap 
nhffng dich \u chdm sdc sdc khde tien lien cho du 
khdch. 

Dich \u > Ie. chdm sdc sffc khde se dddc phue 
\u iai cd sd lifu tni. hay nga\ ca trong hanb trinh 
dai iren eac phifdng tien giao thdng, khdng ehi 
giup du khach U"ai nghiem eham sdc sffe khde. ma 
cdn cdn bdng cam xiic. tam hdn. 

Tlni hen. du lich lhe')ng minh phdt irien. 
Cdc Slf kien \;i sd heu ciia virus corona la cd 

hdi cbo cac doanh nghiep nghi \e du lich thdng 
niuib bC-n \flng Kc hoaî b ir.ii nghiem thung minh 
ciio UKILII du lith baiiL '̂ li'j n^he dUc: Kh-.î :i Jd 
hebra khiM nh.i .It'-ij'•!-•• _ ^\, ui ci;,"> - •'. .-.^i 
dai dich viiiij: 1.1 liiiii'i,, I ,. 1 r,,,-. !.,hon. ••.... Khi 
khach ban^ dd quen • . ' , , , ,,: .I .MI; ;V "̂:-,i 

nhffng edng nghe so'giup con ngfldi • iam gia du 
lich ao cung can dffdc cac doanh nghiep quan tSm 
phdt trien. 

De dffdc Ida chpn bdi khach hdng thdng minh 
trong thdi gian tdi. cae doanh nghiep du lieh vd 
cdc nhd dau tfl phai lien tuc su> nghT de xem x^i 
ta't ea cdc hoat dpng vd hanh ddng cung nhff chlnh 
sdch ndo can thie't de dd'i mdi. iJu tien cho ta't ca 
cae nban vien dffdc dao tao them ve tfl duy mdi, 
triet ly kinh doanh mdi; tdi diie't dich vu de' tiep 
can lan sdng lo'i sd'ng mdi cua khdch hang; thie'l 
lap Iai boat dpng kinh doanh, cham sdc td't cdc dfi'i 
tde iruyen thd'ng. xdc dinh lai thi trfldng muc tidu 
cho quan he dd'i tae mdi,... Day eung id nhffng Icfi 
ihe'canh tranh nang Ifle eua moi doanh nghiep. 

Thd ha. lunh ihdnh nw hinh du lich khep kin. 
Ben canh viec md rdng tbi trffdng kbdcb nfldc 

ngoai, tdi cd ca'u doanh nghiep, each thffc dau lif 
vao md hlnh he sinh thai du licb lien ke't hang 
khdng - di^m de'n - khu nghi dfldng vdi cdc dich vu 
khep kin vfla giiip tang thdi gian Iflu trii va ehi tieu 
cua du khdch. vfla giup nang tam hlnh anh du lich 
Viet Nam. 

Viec dau tff he sinh thai du Iich khep kin mang 
lai san pha'm du lich iron gdi vd da dang cho 
khach hang, qua dd thu hut dddc ddng khdch co 
thu nhap cao eung nhff dd'i tddng khdch gia dinh 
vdi nhieu nhu cau nghi dffdng khac nhau. Vdi tieu 
chi an toan, day se la sfl Ifla ehpn eua nhi^u tlii 
tu'dng khdch hdng sau mua dich nay. 

4. Kd't luan 
Dieh benh xdy de'n la khdng ai mong mud'n va 

nd dang anh burdng tieu cffe de'n nganh Du ljch -
Khach san tren todn eau, bao gom ca Viet Nam, 
Mac dil SLf anh hffdng eiia dich covid-19 cbfladen 
mdc kiet que, nhifng ro rang, nhffng anh hfldng 
trifc tie'p cua nd dang 6iy ngdnh Du lich - Khdch 
san Viet Nam phai ddi mat vdi "cudc khiing 
hoang" chfla lflng thd'y, : ' inh phu, cdc doanh 
nghiep va cac nganh lien qu;,n da va dang trien 
khai nhieu gidi phdp ho irp, kich cau phu hdp 
nhdm bie'n nhffng khd khan ihanh thuan ldi de 
phue boi lai cac boat dpng etiLi • .nh Du lich 
trtmg lifdng lai • 
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ABSTRACT: 

The global pandemic of acute respiratory disease caused by a novel coronavirus (Covid-19) 

has not only greatly hindered the economic growlh but also severely affected Vietnam's 

tourism industry. By collecting, reviewing and analyzing information, this paper briefly 

presents the impacts of the Covid-19 pandemic on Viemam's tourism industry and some 

recommendations about the future ofVietnam's tourism sector. 
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