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TOM TAT

Mic du nhu cau hoc tap cua con ngudi ngay cang ting, cac phuong thirc day hoc truyén thng
van khong thé phét trién manh nham dap tmg duoc nhu cau nay. Vi su phét trién manh mé caa
cong nghé, nhét 1a Internet, mot phuong thirc dao tao mai 1a E-Learning d ra doi va gop phan vao
viéc théa man nhu cau nang cao kién thic cua céc hoc vién. Tuy nhién, E-Learning tai Viét Nam
van chiém thi phan rat nho trong thi truong gi4o duc, nhit 1a ¢ céc bac dao tao dai hoc va sau dai
hoc. Nghién ctru nay dugc thuc hién trén ddi tuong la giang vién dai hoc tai Viét Nam nham tim
hiéu cac nhan t6 anh hudng dén y dinh va thai 6 cua ho dbi voi E-Learning. Mau khao sat duoc
thu thap trong khoang thoi gian tir thang 9 dén thang 11 nam 2018 véi sy tham gia cua 232 giang
vién dang cong tac tai mot sé truong dai hoc mién Nam Viét Nam. Dir liéu dugc phan tich bang
ki thuat PLS-SEM véi chuong trinh SmartPLS 2. Két qua nghién ctiu cho thy tam quan trong
ctia Thai do d6i véi E-Learning va Nhan thiric vé su hitu ich cia E-Learning cia giang vién Ia
nhitng nhan té tac dong manh nhat dén Y dinh tham gia giang day E-Learning. Ngoai ra, nghién
ctru ciing chi ra tim quan trong cia Nhan thirc vé su hitu ich trong viéc niang cao Thai d6 di voi
E-Learning cua céc giang vién Viét Nam.

Tir khoa: E-Learning; Giang vién; Y dinh; Yéu té

Analysis of factors affecting the intention to participate in the E-Learning from the
lecturer’s viewpoints: A case study of Vietnam

ABSTRACT

Despite the increasing the study needs of people, traditional teaching methods still cannot
thrive to meet this demand. With the fast development of technology, especially the Internet, a
new education method, E-Learning, has been born and contributed to the need for improving
knowledge of students. However, E-learning in Vietnam still accounts for a very small share in
the education market, especially at the undergraduate and graduate levels. This research was
conducted on university lecturers in Vietnam to understand the factors affecting their intentions
and attitudes towards E-Learning. The sample was collected by questionnaires from September to
November 2018 with the participation of 232 lecturers who are teaching at universities in South
Vietnam. Data were analyzed using PLS-SEM with SmartPLS 2. The research results have shown
the importance of Attitude toward E-Learning and Perceived Usefulness of E-Learning by
lecturers who are the most powerful factors affecting Intention to participate E-Learning. Besides,
the research also showed the importance of Perceived Usefulness to improve the E-Learning
attitude of Vietnamese lecturers.

Keywords: E-Learning; Lecturer; Intention; Factor
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1. Giéi thiéu

Su phat trién nhanh chong cua coéng nghé
thong tin va truyén thong (ICT) va sitc manh
cua Internet da tiép tuc tdc dong manh mé dén
cac mo hinh cung cip dich vu ctia méi truong
k¥ thuat sb toan cau ngay nay, nhu: hoc tip
dién tr, chinh phu dién tir, thuong mai dién ti,
diénthry té, kinh doanh dién tu, ngan hang di¢n
tir,... Nganh gido duc thé gidi ciing da phat trién
dang ké nho dao tao truc tuyén (E-Learning) st
dung cac cong nghé khac nhau dé cai thién chat
luwong ndi dung (Sulci¢ & Lesjak, 2009). Nhu
vdy, bén canh phuong thirc truyén thng, mo
hinh dao tao truc tuyén (E-Learning) dang
dugc cac nude trén thé gidi va trong khu vuc
ap dung rat pho bién va c6 hiéu qua. Nhu mot
két qua tit yéu, mo hinh E-Learning ra doi dé
dap tmg cho cac nhu ciu vé gido duc da dang
tir phia nguoi hoc, thé hién xu thé hoi nhap vé
giao duc, dao tao cua Viét Nam. Véi su dap
ung nay, moi ca nhan, moi hoan canh déu co
co hoi tiép can nén gido duc qua hé théng dao
tao truc tuyén bat ké 1 tudi tac, nghé nghiép va
hoan canh sinh séng... Trong tiém ning mé
rong, hé thong E-Leaning khong chi 4p dung
cho hé théng hoc tap truc tuyén, tr Xxa ma con
12 mot cong nghé hd tro rat tot cho sinh vién hé
chinh quy, tham chi cho cac bac hoc khac nhu
cao déng (PH, CDb), cac h¢ BH va sau bH.

E-Learning dugc dinh nghia 1a viéc su
dung cac cong nghé truyén thong va thong tin
trong céc linh vuc gido duc dé c6 thé cung cip
cac dich vu nham ting cuong két qua hoc tap
(Baris, 2015). Vé6i su tro gitip ciia cac phan
mém, trong cac ing dung E-Learning, ni dung
bai giang cua giang vién dugc md hinh hoa,
mg dung nhiéu céng cu truc quan sinh dong
khac nhau nham gitp gia ting kha ning hap thu
tur phia nguoi hoc cling nhu sy hung tha trong
moi truong hoc tdp cong nghé. Tinh linh hoat,
chu dong thoi gian chon khoa hoc, lich hoc
theo diéu kién c4 nhan 1a mot trong cac loi thé
16n nhét ciia mé hinh hoc tap truc tuyén nay.
Tuy nhién, mé hinh E-Learning cling dat ra
nhitng thach thirc khong nho dbi voi van dé

giao duc dao tao. C6 kha nhiéu rao can 16n ddi
v6i cac khoa hoc truc tuyén nhu khoang cach
gitta nguoi day va hoc, théi quen hoc, ha téng
cong nghé... Theo két qua khao sat tai Viét
Nam trén 839 hoc vién truc tuyén, CAac rao can
sau day dang 1a thach thirc dbi voi ho: viée thu
phi, thoi gian truy cdp Internet va cac ky nang
tim kiém tai liéu (Moore, 2014). 35% ngudi
tham gia cho rang phuong thirc thu phi chua
linh hoat va dang 13 rao can 16n nhat dén ngudi
hoc khi tham gia 16p hoc truc tiép. Hai rao can
tiép theo 1an luot 13 viéc phai két nbi Internet
thuong xuyén (24%) va khé tim kiém dé thi/bai
giang can thiét (16%). Py 1a nhiing rdo can
lién quan dén cong nghé va k¥ nang cua ngudi
hoc. O chiéu nguogc lai, nguodi hoc chap nhan
tham gia cac 16p hoc nay do “dugc hoc véi
giang vién uy tin” va “ndi dung bai giang hap
dan”. Piéu nay ching to giang vién déng vai
trd rat quan trong trong viéc thu hiit ngudi hoc
va nang cao chat lugng giang day cho chuong
trinh hoc truc tuyén.

O goc d6 tiép can khéac, nguoi giang vién
giang day truc tuyén 1a ddi tuong quan trong
gop phan su thanh cong ciia viée dao tao. Nhu
Allen va Seaman (2014) dua ra nhan dinh trong
nghién ctru ciia minh mot trong nhitng that bai
ciia E-Learning 1a khong c6 kha ning thuyét
phuc d6i twong quan trong nhat — doi ngil gidng
Vién - vé gia tri ciia chuong trinh ddo tao nay.
Nhu trong méi trudng truyén thdng, trong moi
truong hoc tap truc tuyén, val tro cua nguoi
giang vién rat quan trong trong viéc trién khai
hoat dong E-Learning bdi vi chinh ho, chinh 1a
nguoi tao ra bai giang phuc vu cho hoat dong
giang day. Do yéu cau dic thu, doi ngii giang
vién khi tham gia E-Learning bat budc phai
nim vimg dugc cac phuong phap hoc tap tién
tién nay, do d6 thong thuong ho s& dugc tuyén
chon va dao tao céc k¥ nang cong nghé ciing
nhu viéc ndm bét tam 1y hoc vién. Céc chuong
trinh tap huan chi tiét s& giGp hinh thanh doi
ngli giang vién c¢6 kha nang st dung céc
phuong tién CNTT, cac ti¢n ich dién tir theo
md hinh dao tao hién dai, giup nang cao kha
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nang tu hoc cua cac hoc vién.

Nhiéu nghién ctru d3 ghi nhan cac van dé
chip nhan E-Learning tir phia giang vién trong
gido duc dai hoc. Trong nghién ctru cia Allen
va Seaman (2015) tai Hoa Ky, dir liéu dugc thu
thap cho thiy rang chi ¢6 27,6% cac nha quan
ly tin ring giang vién tai trudng dai hoc cta ho
chip nhan hinh thie E-Learning, ty 18 thip hon
so v6i khi nghién ctru dau tién duogc thuc hién
vao nam 2002. Mic du két qua nay van chua
phan anh day di thuc trang, nhung né ciing ghi
nhan rang cac giang vién c6 sy hoai nghi vé
hi€u qua cua viéc hoc truc tuyén. Nghién ctru
cia Allen va Seaman (2012) cho thiy 66%
giang vién dong y véi tuyén bd rang két qua
hoc tap trong mdt khoa hoc truc tuyén kém hon
s0 v&i nhiing hoc vién tham gia khda hoc truc
tiép. Mot cudc khao sat gﬁn day hon vé thai do
ctia giang vién da két luan rang chi ¢6 9% gido
su tin twong manh mé két qua hoc tap truc
tuyén twong duong véi két qua hoc tap trén 16p
(Jaschik va Lederman, 2014). Hon nira, ngay
ca nhitng ngudi huéng dan truc tuyén c6 kinh
nghiém ciing c6 thai do tiéu cuc vé két qua hoc
tap truc tuyén (va nhiing nguoi khong dugc
day tryc tuyén tham chi con hoai nghi hon).
Dbi v6i nhitng nguoi da day mot khoa hoc tryc
tuyén, chi c6 16% tin tudng manh mé rang két
qua hoc tap cho gido duc tryc tuyén twong
duong véi két qua 16p hoc tai bat ky co s nao
so voi 5% giang vién tham chi con khong day
mot khoa hoc truc tuyén (Jaschik va Lederman,
2014).

Tu nhitng phan tich trén, giang vién c0 vai
trd quan trong dén su thanh cong ciia mot 16p
hoc truc tuyén. C6 1y do dé tin rang su khéc
biét tuong tu ton tai gitra cic giang vién lién
quan dén thai d6 cua ho ddi voi viée hoc truc
tuyén va dat ra mot van dé can giai quyét 1a
hiéu dugc diéu gi tao nén sy khac biét nay?
(Zhao va cong su, 2005). Nghién ctru nay cho
rang c6 mbi quan h¢ gitra thai d¢ tich cuc voi
su chip nhan vé cong nghé dao tao E-learning
va niém tin vé cong nghé do, va doé 1a muc ti€u
chinh cta nghién ctru nay. Vi vay, nghién ctu

duoc thuc hién dé giai quyét khoang trong
nghién ctru vé chit d& nay dudi goc nhin cua
giang vién truéc viéc chip nhan cong nghé
E-Learning.

2. Téng quan 1y thuyét

2.1. Ly thuyét vé hanh déng hop Iy
(Theory of reasoned action - TRA)

Ly thuyét vé hanh dong hop 1y (TRA) lan
dau tién duoc dé xuit boi Fishbein (1967) va
sau d6 dugc cai tién, phat trién va thu nghiém
thém boi Fishbein va Ajzen (1975). TRA da
dugc phat trién va dya trén gia dinh rang con
nguoi cd xu huong hanh dong hop 1y va su
dung thong tin c6 san cho ho mot cach c6 hé
théng. Ly thuyét nay da dé cap rang khi mot
ngudi thiét 1ap niém tin ciia minh vé hau qua
cua viéc thuc hién mot hanh vi va déng thoi
ngudi d6 sé co thai do ddi véi hanh vi. Trong
TRA, thai d6 d6i v6i hanh vi s& dy doan ¥ dinh
hanh vi. Y dinh phan 4nh cac lwa chon ma
nguoi ta da dua ra gitta viéc thyc hién hodc
khong thyc hién hanh vi, va diéu nay da duoc
dinh hinh thong qua mot qué trinh can nhic
dang ké vé tinh than, xung dot va cam két.

Do luong thai do c6 vai trdo quan trong
trong vi¢c phan tich hanh vi ctia nguoi tiéu
dung vi dugc biét thuc té 13 6 mdi lién hé chit
ché gitra thai d¢ va hanh vi. Hai khai ni¢m
khong gidng nhau; céc chuyén gia di phat hién
ra réng thai do chi ra & mot mac do nhit dinh
kha ning ap dung mot s hanh vi nhat dinh.
Trong hoat dong E-Learning, mot thai do thuan
loi ctia giang vién cho thiy kha nang 16n hon
la ho s€ chép nhan hé théng hoc tap méi. Mo
hinh Fishbein dua ra mot quan diém khac, dé
xudt mot phan tich vé thai do thong qua niém
tin va danh gia ciia ngudi ding. Niém tin cia
ngudi ding dé cap dén xac sudt duoc chap nhan
rang ddi tuong c6 cac tinh niang nhét dinh,
trong khi cac danh gia dai dién cho mirc d6 ma
cac tinh ndng nay quan trong hay khong.

Mot khi thai @6 dugc do ludong, mbi lién hé
véi hanh vi ¢6 thé duoc xé4c dinh béng cach st
dung Ly thuyét hanh dong hop 1y TRA (Ajzen
va Fishbein, 1980), y dinh hanh vi phu thude
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vao thai do dbi véi hanh vi d6 cua dbi twong
nghién ctru. Thai d6 d6i voi hanh vi 1a két qua
ctia niém tin va danh gia cta ngudi tiéu dung,
Gia dinh réng kiém so4t hanh vi dugc xac dinh
boi tong s6 niém tin kiém soét c6 thé truy cap
duoc - mot niém tin c4 nhan vé su hién dién
cua cac yéu td c6 thé tao diéu kién hodc can tré
viéc thuc hién hanh vi d6 (Ajzen, 1991).

H1: Long tin cua giang vién vao E-Learning
c6 anh hwong tich cuc dén thdi d cia giang
vién doi véi E-Learning

2.2. M6 hinh chdp nhén cong nghé (TAM)

Trong khi xem xét tiém ning to 16n cia
CNTT, can luu v rﬁng hiéu qua cia né phu
thudc rat nhidu vao mirc d6 chap nhan va sir
dung trong d6i twong muc tiéu (Teo va Noyes,
2014). Tur cac nghién ctru trudc day, nguoi
dung nhén thirc va kién thire vé mot cong nghé
dugc dé xuit gan day da cho thdy anh huong
dén sy chap nhan va sir dung (Tarhini va cong
su, 2015; Wong va cong su, 2015). M6 hinh
chip nhan coéng nghé (TAM) la mét trong
nhitng mo hinh dugc biét dén va sur dung nhiéu
nhat dé kham pha thuc nghiém cac yéu té quyét
dinh chap nhan céng nghé (Davis, 1989). Day
la mt muyc tiéu nghién ctru déy thach thire dé
nhdn ra céc rao can va xac dinh y dinh cua
ngudi dung dé thic day trién khai E-Learning
bén vimng.

Davis (1989) 1an dau tién gi6i thiéu TAM
nhu mot phan mé rong vé mit 1y thuyét cia 1y
thuyét hanh dong hop 1y (TRA) va thdy rang nd
c6 thé gidi thich rd hon vé su chép nhan cua
ngudi dung. TAM dé xuét dua trén hai niém tin
cu thé, nhan thtc sy hitu ich va nhan thic sy
dé st dung, 1a nhitng dong luc chinh cho sy
chip nhan cong nghé. TAM di duoc 4p dung
rong rdi cho nghién ctru chip nhan cta ngudoi
ding dbi véi cac loai cong nghé khac nhau bao
gom e-mail, bd xir 1y vin ban, hé théng
website, hé théng hoach dinh nguén Iuc doanh
nghi¢p (ERP) va thuong mai dién tor (Davis,
1989; Gefen va Straub, 1997; Lu va cdng su,
2009).

Trong nghién ciru nay, hai yéu t6, nhan

thic su hitu ich (PUF) va nhan thic su dé st
dung (PEU), da duogc thdo luan s€ co6 tac dong
dén sy chap nhan ciia nguoi giang vién dbi voi
E-Learning. PUF dugc coi la “mirc d6 ma mot
nguoi tin réng viéc st dung mot h¢ théng cu
thé s& nang cao hi¢u suét cong vi¢c cua ho”, va
PEU duoc coi 1a “mic d0 ma mdt nguoi tin
réng st dung mot hé théng cu thé s& giam bot
su nd luc vé thé chit va tinh than”. (Davis,
1989). Hon nita, nhan thirc su hitu ich va dé sir
dung déu anh huong dén thai do ctia mot nguoi
d6i vai viée str dung hé thong va phu hop voi
TRA, nhitng thai d§ nay ddi véi viée st dung
hé thong xac dinh y dinh hanh vi, tir 46 dan dén
viéc str dung hé théng thuc té. Nghién ctru nay
da sir dung hai bién doc lap (PUF va PEU) dé
do ludng cac bién phu thude 1a cac yéu td anh
hudng dén sy chdp nhan ciia ngudi tiéu dung.

Nguoi giang vién day truc tuyén can xem
E-Learning 1a mot cong cu hiru ich c6 thé cai
thién hi€u qud hoc tap cua cac hoc vién, cho
phép giang vién giao tiép tot hon véi cac hoc
vién tryc tuyén. Hon nita, nguoi giang vién
ding E-Learning can cam thay rang hé thong
nay dé sir dung. C4 nhan thirc sy hitu ich va
nhan thtc su dé st dung la niém tin réng, theo
TRA, s& anh hudng dén thai do cua nguoi
dung. Vi vay, chung toi dit ra rang:

H2: Nhan thirc hitu ich co lién quan tich
cwc dén thdi do hanh vi cia gidng vién doi véi
E-Learning.

H3: Nhdn thirc dé sir dung cé lién quan
tich cwc dén thdi @6 hanh vi cia giang vién doi
voi E-Learning.

Ngoai ra, TAM tuyén b rang nhan thirc
tinh hitu dung s& c6 anh hudng tryc tiép dén y
dinh hanh vi ctia nguoi dung va viéc st dung
dé& dang anh huéng gian tiép dén y dinh hanh
vi thong qua nhén thirc tinh hitu dung (Davis,
1989). b6 1a, nhan thuc tinh hiru dung lam
trung gian anh huong ctia viée str dung dé dang
d6i v6i ¥ dinh hanh vi. Nhiéu nghién ctru thyuc
nghiém da ung ho lap luan nay (Venkatesh va
Davis, 2000; Wu va Chen, 2005). Vi vay,
chung t6i dt ra rang:
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H4: Nhan thiec hitu ich co lién quan tich
cwee dén y dinh tham gia gidng day E-Learning
cua gidang vien.

2.3. Y dinh hanh vi sir dung

Theo TRA (Ajzen va Fishbein, 1980),
hanh vi cia mot nguoi co6 st dung thong tin hay
khong, dugc xéac dinh boi sy quan tm hoac y
dinh cua mét nguoi dé thyc hién hanh vi. Ciing
theo nghién ctru ndy, thai do cua di twong c6
vai trd quan trong trong viéc kiém soat y dinh
hodc sy quan tdm cua nguoi d6. Trong khi do,
1y thuyét TAM ctia Davis (1989) ciing khang
dinh thai d cta con nguoi s€ quyét dinh y dinh
ctia nguoi d6. Nhu vay, thai do cua gidng vién
dbi véi E-Learning s& quyét dinh y dinh c6
tham gia giang day E-Learning cua giang vién
d6 hay khong. Do d6, gia thuyét nghién ctru
cudi ciing dugc phat biéu nhu sau:

H5: Thdi dé hanh vi ciia gidng vién doi véi
E-Learning cé lién quan tich cwc dén y dinh
tham gia giang day E-Learning cua giang vién.

3. Thiét ké nghién ciru

3.1. Thang do

M® hinh nghién ctru duoc xay dung dua
trén ly thuyét hanh dong hop 1y va mé hinh
chap nhan cong nghé. Cac thang do Nhan thirc
hitu ich, Nhan thic dé sir dung va Théi do hanh
vi dugc ké thtra tir nghién ctu cua Davis
(1989), mbi thang do bao gdbm 3 bién quan sat.
Thang do Long tin vao E-Learning dugc thiét
ké theo dé xuat cua Ajzen va Fishbein (1980),
bao gom 3 bién quan sat. Thang do Y dinh
tham gia E-Learning duoc xay dung tir nghién
ctu cua Bhattacherjee (2001) va thang do nay
cling c6 3 bién quan sat.

Pbi tugng nghién ciu l1a giang vién cac
truong dai hoc tai Viét Nam. Phuong phéap thu
thap mau 1a bang bang cau hoéi duoc giri théng
qua email. Do thiéu théng tin nén nghién ctu
chi khao sét tai mot sb truong dai hoc tai mién
Nam Viét Nam bao gdom: Pai hoc M& Thanh
phé H6 Chi Minh, Pai hoc Su pham Ky thuat
Thanh ph H6 Chi Minh va Pai hoc FPT la cac
truong dai hoc di co trién khai chuong trinh
dao tao truc tuyén va Pai hoc Kinh té Thanh

phd H6 Chi Minh, Pai hoc Van Lang va Pai
hoc Lac Hong 1a cac truong tuy khong c6 dao
tao truc tuyén nhung da co cac chwong trinh
blended cho phép sinh vién hoc truc tuyén.

Dir liéu thu thap duoc phan tich bing ky
thuat PLS-SEM véi phan mém SmartPLS 2.
Ky thuat nay duoc sir dung nham phan tich ¢
mau nho, khong can ching minh tap di liéu
phan tich dat duoc phan phéi chuan (Dijkstra,
2010). Chi véi s6 quan sét thu thap duoc it hon,
PLS-SEM ciing c6 thé xac dinh cac md hinh rat
phuec tap ¢6 d6 tin cay cao. Chinh vi vay, PLS-
SEM dic biét hiru dung véi cac nghién ciu
tham do, kham pha m6 hinh ma khéng chi dirng
lai & mutc kiém tra ly thuyét (Hair va cong su,
2011). Trén thé gisi, PLS-SEM dugc coi nhu
1a giai phép thay thé hoan hao cho CB-SEM khi
giai quyét duoc bai toadn ¢ mau nhiam phét
trién céc nghién ciru ¢6 quy md nho va da duogc
thuc hién trén nhiéu linh vuc khac nhau (Hair
vacong su, 2012; Ringle va cong su, 2012). Dix
ligu dugc danh gia thong qua cac budc sau:
Kiém tra do tin cay cua thang do, kiém tra tinh
hop 1é caa mau thu thap bao gom tinh hoi tu va
tinh phan biét giita cac khéai niém tiém an va
kiém dinh céc gia thuyét nghién ctru (Anderson
va Gerbing, 1988).

Do tin cay cua thang do thuong dugc danh
gia thdng qua chi s Cronbach’s Alpha hoic
chi s6 d6 tin cay téng hop. Nunnally (1994) da
khang dinh rang chi sé Cronbach’s Alpha can
I6n hon 0.7 thi thang do do dugc danh gia la
t6t. DI vai chi s d6 tin cay tong hop, Hair va
cong su (2016) cho ring, dé thang do ¢ dd tin
cay cao, chi sb nay can nam trong khoang tir
0.7 &én 0.95. D6 hoi tu cua thang do dugc danh
gia thong qua chi s6 hé s tai nhan té bén ngoai
(outer loading) va chi sé AVE, con do phan
biét duoc danh gia thong qua ma tran so sanh
gitra cac tuong quan bén trong cua tirng khai
niém véi can bac hai caa chi s6 AVE cua ting
thang do.

Pé thoa man dugc cac yéu cau vé do hoi
tu cua cac khai niém tiém an, Hair va cong su
(2011) cho rang chi s6 AVE can 16n hon 0.5.
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Trong khi d6, Gotz va cong su (2010) co
khuyén nghi 1a hé s6 tai nhan té bén ngoai cua
tirng bién quan sat can phai I6n hon 0.7 thi cac
bién quan sat d6 méi giai thich dugc hon 50%
su khac biét véi cac khai niém khac. Theo Hai
va cong su (2010), su thoa man vé d6 phan biét
duoc xac dinh bang ma tran so sénh gitra cin
bac hai cua AVE vdi tung tuong quan bén
trong cua c4c bién quan sat trong thang do.
Theo d6, néu gia tri cin bac hai caa AVE 16n
hon cac gia tri khac trong cung thang do thi do
hoi tu cua thang do dugc thoa man.

3.2. Thong ké mé td mdu khdo sdt

Viéc thu thap dir liéu duoc tién hanh trong

khoang thoi gian tir thang 9 nam 2018 dén giira
thang 11 nam 2018. 232 giang vién tai cac
truong dai hoc da tra 101 va cé phiéu khao sat
hop 18. Trong s nhitng ngudi khao sat, co
65.9% nguoi duge phong van co gidi tinh Nix,
75.9% c6 trinh d§ Thac sy so vdi 17.7% co
trinh 6 Tién sy va 6.5% c6 trinh @6 Cir nhan.
Céc giang vién nay chu yéu c6 kinh nghiém
giang day dai hoc tir 1 dén 5 nam (40.1%) va
tir 6 dén 10 nam (31.5%). DO tudi cua mau
khao sat chti yéu nam & nhém duéi 50 tudi bao
gom 33.6% co tudi vao khoang tir 41 dén 50,
28.9% tir 22 dén 30 tudi va 24.6% tir 31 dén
40 tudi.

Bang 1
Théng ké mé ta mau khdo sat
MAu Nhom Tan suat Ty lé
22-30 67 28.9
DO i 31-40 57 24.6
41-50 78 33.6
Trén 50 30 12.9
Gisi tinh Nam 79 34.1
N 153 65.9
Duéi 1 nam 10 4.3
_ o 1-5 nam 93 40.1
Kinh nghiém giang day 610 nam -3 315
Trén 10 nam 56 24.1
Cur nhan 15 6.5
Trinh do Thac sy 176 75.9
Tién sy 41 17.7

4. Phin tich dir li¢u va két qua

Két qua phan tich dir liéu tai Bang 2 cho
thay tat ca thang do ctia cac khai niém nghién
ctru déu co gia tri chi s6 Cronbach’s Alpha va
chi s6 do tin cay tong hop 16n hon 0.7. Nhu
vay, cac thang do dugc st dung trong nghién
ctru nay déu thoa man yéu cau duoc dit ra va
déu duoc danh gia 1a cac thang do tot. Cac
thang do nay déu dat du diéu kién dé tién hanh
céc phan tich tiép theo 1a danh gia tinh hop 18

thong qua d6 hoi tu va do phén biét.

Bang 2 ciing cho thay cac chi sb trung binh
phuong sai trich (AVE) déu 16n hon 0.5 véi chi
s6 nho nhat 1a 0.653 ciia thang do Y dinh tham
gia giang day E-Learning. Mt khac, cac hé sb
tai nhan t6 bén ngoai cua cac bién quan sat
cling thda mén yéu cau dit ra 12 16n hon 0.7 véi
gia tri thap nhat 1a 0.719. Nhu vay, c4c thang
do trong mo hinh da théa man duoc do hoi tu
dbi véi cac khai niem nghién ciu.
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Bang 2

Panh gia d6 tin cay va do hoi tu cia thang do

Thai d (ATT) 0.729 0.890 0.815 0.846 — 0.862
Long tin (BB) 0.730 0.890 0.826 0.777 —0.905
Nhan thirc dé sir dung (PEU) 0.667 0.856 0.782 0.719 - 0.908
Nhan thic hiru ich (PUF) 0.668 0.858 0.751 0.767 — 0.879
Y dinh (Intention) 0.653 0.849 0.736 0.768 — 0.854

Do phan biét cua mot thang do nham danh
gia khai niém nghién ciru ma n6 dang giai thich
O su phén biét véi cac khai niém khac co trong
md hinh nghién ciru hay khong. Két qua tai Bang

3 d4 chi ra rang cac gia tri can bac hai cua cac
AVE déu I6n hon céc gia tri trong quan giira C4C
khai niém nghién ciu. Didu nay c6 nghia 1a do
phan biét ctia m6 hinh dugc thoa man.

Bang 3
Kiém dinh do phan biét
ATT BB PEU Intention PUF
ATT 0.854
BB 0.283 0,854
PEU 0.192 0.348 0,817
Intention 0.540 0.463 0.276 0.808
PUF 0.291 0.397 0.198 0.397 0.817

Nhu vay, théng qua kiém tra do tin cay caa
cac thang do va tinh hop 1€ cua cac khai niém
nghién cau, dir liéu thu thap da dugc chang
minh 12 thoa man céc yéu cau va c6 thé dua vao
phan tich ¢ giai doan tiép theo. Kiém dinh cac
gia thuyét nghién ciru dugc thyc hién thong qua

viéc danh gia mé hinh cau trdc tuyén tinh SEM.
Tai Bang 4, cac két qua déu chi ra mdi quan hé
tich cuc giira cac khai niém nghién cau. Diéu
nay c6 nghia 1a tat ca cac gia thuyét nghién cau
dugc chip nhan.

Bang 4
Két qua SEM
ATT Intention Intention
(truc tiép) (tong hop)
ATT 0.464 0.464
BB 0.169 0.079
PEU 0.092 0.043
PUF 0.206 0.262 0.357
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Tur két qua SEM tai Bang 4, nghién ctu
nay da tim ra dwoc nhan té c¢6 tac dong manh
nhat dén y dinh tham gia giang day E-learning
cua céc giang vién tai Viét Nam la thai o cua
ho di v&i E-Learning. Tiép theo 1a nhan thic
hitu ich cua giang vién vé E-Learning. Trong
khi 6, méi quan hé giira niém tin va nhan thiic
dé sir dung véi y dinh tham gia giang day
E-Learning cua cac giang vién tai Viét Nam la
kha yéu. Mot két luan khac ciing dugc dua ra
1a nhan thtc hitu ich ¢ tac dong manh nhat dén
thai do cua giang vién dai hoc Viét Nam ddi

5. Két luan

Attitude

EaseToUse

Belief

véi viéc giang day tai cac chuong trinh dao tao
truc tuyén. Nguoc lai, tac dong cua nhan thic
dé st dung 1 yéu nhat. Nhu vay, khac véi suy
nghi nhiéu ngudi, viéc ap dung cdng nghé mai
trong dao tao E-Learning khdng phai la rao can
I6n nhit dén viéc phat trién dao tao E-Learning.
Néu cac trudng dai hoc co thé gidp giang vién
ciaa minh nhan thirc dugc nhitng loi ich ma
E-Learning dem lai cho ban than ho thi cac
giang vién s& cb gang hoc tap nham lam chu
dugc cac cdng nghé mai va giup ich cho céng
tac giang day cua ho.

Hinh 1. Két qua kiém dinh mé hinh nghién ctru

Nhiéu qudc gia dang phat trién da trién
khai cac tng dung hoc tap dién tir dé cung cip
dich vu va thong tin cho sinh vién thong qua
Internet. Khi dan s tang 1én, mot s6 qudc gia
dang phat trién cb géng tao diéu kién cho viéc
thuc hi¢n thanh cong cac dy an hoc tap dién tu.
Mic do hau hét cac du an trién khai hoc tap
dién tir déu thit bai mot phén hoac hoan toan
do su phan khang tir nguoi dung, mot sb du an

trién khai hoc tip dién tir di thanh cong.
Nhirng phat hién ctia nghién ctru nay dong gop
dang ké ca vé 1y thuyét va thyc tién dé thuc
hién cac hé thong E-Learning bén viing cho
cac don vi gido duc ¢ Viét Nam va cac nudc
dang phat trién khac co cung trinh do phat
trién. Ttr quan diém 1y thuyét, dong gop dau
tién 1a xac dinh cac yéu t6 cho mot ing dung
E-Learning bén viing tir quan diém cta cac
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giang vién. Dong gop dang ké thi hai ctia cong
vi€c nay la do luong nhan thirc cho céc ung
dung E-Learning bang cach st dung TAM tir
phia doi ngili giang vién.

Duéi tic dong CMCN 4.0 vai trdo cua
nguoi giao vién trong gido duc 4.0 da hoan
toan thay doi va phtrc tap hon rat nhiéu. Giang
vién khong chi 1a nguoi truyén thy kién thuc
ma con phai la nha ¢b van hoc tap co dau oc
mo, la nguoi xuc tac viéc hoc cuia hoc vién,
phai chiu trach nhiém khong phai chi viéc day
cua minh ma la viéc hoc hi¢u qua cua tro.
Trong trién khai E-Leaching va E-Learning ca
& gido duc chinh quy 1an gido duc tir xa, chi
giang vién nao c6 thai do tich cuc ddi véi dao
tao tryc tuyén thi mai 1am tét vai tro day dién
tir, gia su dién tir dé giup sinh vién hoc dién tir
mot cach tdt nhat.

Chinh vi vay, dé co thé phat trién duoc
E-Learning, cic truong dai hoc can phai nang
cao dugc thai do va nhan thirc vé sy hitu ich
clia phuong thirc dao tao méi nay ddi voi giang
vién. Piéu nay co thé duogc thyc hién thong qua
cac khoa dao tao tap trung hodc cac khoa
bdi dudng nghiép vu do cac truong hodc bd

GD&DT trién khai. Ngoai ra, viéc nang cip thu
vién truc tuyén c6 lién két v6i cac nha xuét ban
trong va ngoai nudc s€ khong chi giap hoan
thién cac chuong trinh dao tao E-Learning, ma
con gitip giang vién dé dang hon trong viéc tim
kiém tai liéu nham nang cao kién thirc ca nhan
va chat luong bai giang ctia minh. Khong
nhitng thé, can phai c6 ché d6 dii ngd riéng vé
tai chinh va hanh chinh nham khuyén khich doi
ngll giang vién ty nguyén tham gia vao dao tao
truc tuyén.

Song song voi viéc khuyén khich céc
truong PH tiép can truy cap md va dao tao boi
dudng nghiép vu vé E-Learning cho can bo dao
tao, gido vién ... B GD&DT can dic biét chi
y khau dot pha quan trong nhét trong cai cach
hé thong dao tao gido vién 1a doi méi va tng
dung E-Learning trong dao tao gido vién ban
dau & cac truong DH,CD su pham Trung uwong
va dia phuong. Ngoai ra, can phai dam bao
khéng c6 su phan biét ddi xur giira cac chuong
trinh dao tao nham khuyén khich nguoi hoc lya
chon cac hinh thic dao tao truc tuyén hoic tir
xa thay cho viéc chi tap trung vao cac chuong
trinh hoc tap trung nhu trudc daym
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