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Tom t a t 

Huydn Lam Binh, tinh Tuvdn Quang duoc biel den nhu mpt huydn cd nhieu tiem 

ndng ve phal men du lich Trong nhihig ndm qua du lich Unh Tuydn Quang noi 

chung va huyen Lam Binh ndi neng da cd budc phal men kha song Uiyc sy chua 

tuang XTing vdi hem ndng vd lyi the von cd; De gdp phan dug du Ijch huyen Lam 

Binh yd thanh nganh kinh le mui nhpn can phai phdn Uch va nhgn biel rd cac 

nhan td anh hudng den Uiu hut khach du Itch den vdi huyen Lam Binh. lir dd de 

cd chinh sach phii hpp, kip Uidi nhdm khai Uiac hieu qua cac Uem ndng vd lyi Uie 

von cd. Bdi bdo sd de cgp vd phan Uch lam rd nhihig yeu to anh hudng den Uiu 

hilt Ichach du hch cua huyen Lam Binh va dua rg nhihig gpi)' ve mdt chinh sach. 

Hy vpng sd gdp phdn thiic day vg phdt men ben \'Ong nganh du tich huydn Lam 

Binh trong nhflng nSm ldi 

I. Boi canh >a van de 

Viet Nam ndi chung va Tuydn Quang ndi neng da 

xac dinh phuong hudng phal men la dua du hch Ud 

thanh nganh kinh le mui nhpn. Phuong hudng nay 

hoan loan diing ddn, \-irj phii hop vdi xu die phal mdn 

cua ihd gidl vd didu quan ypng han la khai thac cd 

hidu qua cac ngudn luc bao gdm ngudn tuc ly nhidn. 

kinh le - xa hpi va \ an hda hch su Trong nhOng nam 

qua hda chung vdi sy phai mdn du tich ciig ca nude, 

Du hch Tuydn Quang da cd nhihig budc phat men 

mdi Vdi nhflng tiem ndng va len Uie vpn cd vd phal 

men du tich, khach du lich den Tuydn Quang cd XTI 

hudng tdng '" Ket qud thdng ke 02 ndm gdn day cho 

thdy: Ndm 2017, long lugl khdch du lich dat 

1.590.900 hrgi. dai 107% ki hogch nam. tdng 10.4% 

so vdi nam 2016 .Vdm :OIS thu hit 1.760 600 lirgl 

khdch du lich. dgt 105% ke hogch ndm. lang 10.7% so 

vdi cimg k\- nam irudc" [3] ''Tong thu xd hgi lir du 

lich dgi 2.936 ty ddng. Tgo viec ldm cho khoang 

14.300 lao dpng ngdnh dich vy du //c/i '[l] 

Con so nay doi vdi Tuyen Quang la tdn nhung 

mdi chi bdng khoang 25% so vdi tinh Phii Thp (hang 

nam linh Phii Thp Uiu hiit khoang 6-7 mdu tupt khach 

yong nude, chua linh khach quoc te). De dug du tjch 

yd ihdnh nganh kinh Id mui nhpn, Tuyen Quang ben 

canh day manh Uiu hiit du khach yong nude, dong Uidi 

ciing can phdi day mgnh Ihu hiil khach nude ngoai 

Trong so 7 huyen, thdnh pho cua tinh Tuydn Quang Uii 

Lam Binh cd nhieu dieu kien ty nhien, xa hdi vd nhieu 

loi the de phat tnen du tjch sinh thdi vd du tjch cpng 

ddng [8][9] Thep Uidng tin mdi nhgt 6 ihang dau ndm 

2019. Lam Binh thu hiit trdn 23 000 luyl khach du lich 

bao gdm ca khdch npi dia va qupc le [13][I5] 

Vdi nhflng tidm nang va loi the vpn cd; va vdi 

hudng di dung, trong nhiing ndm qua Du tjch Tuydn 

Quang ndi chimg va huydn Lam Binh ndi neng dd cd 

budc pliat men Khdeh du lich den Tuyen Quang cung 

nhu Lam Binh cd xu hudng ldng Tuy nhicn, so vdi 

Uem ndng \ a loi the Uii kel qua dai dupc cdn rat khiem 

ton. Bang each nao de tdng cudng Uiu hiit khach du 

hch den Lam Binh yong nhthig ndm tdi (den ndm 
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2025 va lam nhin den ndm 2030)'' Vide phan Uch va 

tam rd cac yeu to anh hudng den Ihu hut khach du lich 

ciia huyen Lam Binh sd Ua ldi cau hdi ton neu ra a 

ydn. dong Uidi hy vong sd gdp phan dua Du tich Lam 

Binh phat men ben vihig, sdm Uo Uianh nganh kinh te 

mQi nhpn. 

2. Noi dung nghien cmi 

Da cd nhieu bai bap, bai gidi thieu. bap cap vd linh 

hinh phal men kinh te-xd hpi, bdp cao chuyen de \ c 

phat Uien du hch Lam Binh. Tuyen Quang phan Uch 

tiem ndng, Iqn the ciia huydn Lam Binh dc phal men 

du tjch ypng dd cd du tjch sinh thai, du lich cpng 

dpng, dong Ihdi cOng eho thay nhihig kel qua dgt 

dupe, ke hogch phdt trien va nhOng khd khdn hgn che 

cug huydn Lam Binh trong phat Inen du hch [3, y 8-

15]. Tuy nhien, vin cdn thieu nhflng bai viel dudi gdc 

dp hpc lap kinli nghiem cda nude ngoai va ede dia 

phuong khac ciia Vidl Nam de van dyng phdn Uch 

nhflng yeu lo anh hudng den thu hiil khach du lich ddc 

bidl ia khach du Ijch quoc le den huydn Lam Binh 

thupc linh Tuyen Quang De dua du hch tro thanh 

nganh kmh le mQi nhpn, phii hpp vdi Uem ndng va lyi 

Ih^ ciia dia phuong, Lam Binh can phai ddy mgnh thu 

hilt khach du hch yong va ngodi nude, Do vgy, viec 

phan Uch cac yeu lo anh hudng den Ihu hiil khach du 

hch cua huydn Lam Binh la rai can duel va bd ich 

2.1. Khung phdn tich cdc yeu td dnh hudng den 

thu hut khdch du lich cda huyen Ldm Binh linh 

Tuyen Quang 

De hieu ro han cac yeu lo lac dpng den thu hiil 

khach du lich cua huyen Lam Binh, trudc hel can xac 

dinh rd tchung phan Uch cac yeu lo va quan hd ciia cdc 

yeu to anh hudng dd Khung phan Uch nay dua ydn 

nghidn ciiu ly Ihuyel kel hpp vdi nghien ciru thyc Udn, 

bap gom cdc yeu to bdn ngodi va cac yeu to bdn trong 

Tmdc hel phai bdt dau tir muc udu phal men eiia 

nganh du hch Lam Binh la trd thanh nganh kmh le 

mfli nhpn De dgt dupc myc lieu nay can phai ldng 

cudng thu hill tdiach du hch ndi dia va quoc le den 

Lam Binh Cd nhu vay mdi lao doanh Ihu ton. hieu 

qua cao va phat Uien bdn vflng Ve mdt ly Ihuyel cung 

nhu thyc Uen cua cac nude cd ngdnh du tich phat men 

nhu Thai Lan, Ma-tai-xi-a, Singapore va nhidu nude 

khac deu cho thay Doanh thu tir nganh du hch phu 

thupc rat ton vao so luat Ichach du hch quoc le den 

Uiam quan du hch va thdi gian luu ixu Tuy nhien. dua 

ydn Ihyc Udn ciia Viet Nam va qua phan Uch, khao sat 

ddc diem ly nhien, xd hdi va nhihig lai Uie phal men 

du tich cua huydn Lam Binh, Tuydn Quang [3][9][i5J, 

chung tdi da dua ra dupc khung phin Uch cac ) eu to anli 

hudng den thu hiit kliich du Itch cua hujen Lam Binh 

Xac djnh khung phan Uch cac >cu lo dnh hudng 

den Uiu hiit khach du lich cua huydn Lam Binh duyc 

the hidn qua so dd 2 1 

Sa dd 2 I- Khung phdn tich cdc yeu lo dnh hudng 

den thu hiu khdch du lich ciia huy^n Ldm Binh 

2.2. Cdc yeu to dnh hudng den Ihu hiil khdch du 

lich eua huyen Ldm Binh 

2.2-1. Yeu to ben ngodi 

Yeu to bdn ngoai cd anh hudng rat Idn den ddng 

tdiach du Ijch yong nude, quoc te den vdi Tuydn 

Quang ndi chung va Lam Binh ndi neng Dd la cac 

yeu lo bao gdm' (i) Td chiic va hoal dpng cua hd 

Uiong chinh tri. (ii) Cdng tdc QLNN ve du Ijch Uen dia 

ban, (ill) Sy ung hd, tham gig cua ngudi dan; (iv) Cdc 

nhan to khac. cac doanh nghidp, cdng ly du tjch 10 

hanh. Id chiic, ca nhan De ddn bdt cac co hoi phal 

mdn va han che mdi Udu cue. \'ucit qua cac thach thiic 

can phai nhan biel va hidu ro sau sdc eac yeu lo nay 

2 2 11 Td chiic va hoat ddng cua he Uiong chinh Ui 

Nghl quyel OS-NQAFW cua Bo Chinh Ui khda XII 

dd xac dinh rd quan diem "Phdi men du lich Id trdch 

nhiem ciia cd h^ thong chinh In, cdc edp, cdc ngdnh. 

ciia todn xd hgi. cd sir lanh dgo, chi dao chal che ciia 

ede cap liy ddng; phdt huy mgnh me vai Iro dpng luc 

ciia doanh nghidp vd cdng ddng ddn cu, su qudn ly 

thong nhdt ciia Nhd nude; lap ining ngudn lue quoc 
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gia cho phdt men du hch' To chuc vd boat ddng ciia 

he ihong chinh Ui chiu su chi phdi. lac dpng ciia rat 

nhieu \ eu lo va cd mpi quan he chSl chd vdi nhau, khi 

mpt yeu to thay doi se keo Iheo cac nhan to khac thay 

ddi Dd la cac yeu IP nhu co eau, td chiic, chirc nang 

cua cac co quan QLNN, hanh chinh, ddi ngu can bp, 

cdng chiic, che dd cdng \TI 

Van dd chu \ du Uong to chiic \'a hoal ddng ciia hd 

thong chinh Un d dia phuong ta su phan cdng Uong ndi 

bp hd Ihdng Id chirc, vide xac dyih nhiem vu cho eac 

CO quan, don vi khac nhau dd tao duac sy dieu hod, 

phoi hpp can Unet nham bao dam thue hien duoc muc 

Ueu dua du Itch yd thanh nganh kmh te miii nhpn Ca 

cau to chirc hop ly se ydnh dupc sy chdng cheo, 

MTong mdc, de dang phoi hop, dieu chinh cdng vide 

yong thuc hien nhiem \'u, tiet kiem thdi gian, nguoc 

Igi neu ca cau bat hpp ty sg lam giam hidu qua hoat 

dpng, vi vgy can thuc hien cai each hanh chinh mot 

each dong bd, thiet thyc, lidn tyc, Igo thugn lpi cho 

ngudi dan va doanh nghidp phat tnen du Itch Bp may 

hanh chinh la mpl ehinh die vd mdi ca quan hdnh 

chinh Id mpt bp phan, ca bp may chi hogl dpng tot khi 

mdi bp phan vua thyc hidn tpt nhidm vy cua minh vira 

phpi lipp tPt vdi cac bp phgn khac de hodn Uidnh dupc 

muc lieu ddt rg. 

2 2 12 Cdng ldc QLNN ve du tjch Udn dig ban 

Ly Ihuyet quan ly ndi chung va QLNN ve du hch 

ndi neng cho ihay (i) Quan ty va chiu su quan ly la lat 

yeu khach quan cua bat cir ca nhdn \ a id chiic nao 

Irong mpl thd che xa hpi, (ii) Quan ly dung dan yo 

thanh nhan to quyel dyih sy Ihanh cdng cua mpi id 

chitc, doanh nghidp; (iii) Quan iy co ypng lam, trong 

diem nhung phai phii hpp vdi Uuyen Uiong va thdng Id 

qudc te Xual phat lir Unh dac ihii cua hpgt ddng 

QLNN \'d du Itch, cac kV ndng can ihiet yong hoal 

dpng cdng vu dupc cu the hda Uidnh quy trinh, quy 

pham ddi hdi phai duoc thyc hien mdt each thong 

nhat Ngoai \ lec cong chirc. vidn chuc phai Unh thdng 

nghidp •vu. ndm \Ting trinh lu. thu tuc giai quyel cdng 

vice, tinh chuyen nghiep cua cdng chiic. vidn chirc cdn 

die hidn Ihdng qua nhidu khia canh khac: kha nang 

ung dung CNTT, Imydn Uidng. kha nang lhich nghi, 

gigp Uep, hpp lac thdng qua phoi hop nhdm, id, ddi 

Can bd lam cdng lae iham muu QLNN ve du hch 

yen dia ban can cd k\' ndng, nghidp \-u hanh chinh gin 

vdi chuyen mdn dao tao va kinh nghiem lam viec 

Ngoai ra, van hda, dao due nghd nghiep, y Unic tdn 

ypng vd chap hanh ky lual. kS cuong. \ icc guong mau 

thuc hicn % an hda cdng \-u la ddi hdi khach quan. bdt 

ngudn UJ Unh chat cua hogt dpng quan ty, khdng chi la 

bieu hidn ciia dao diic cong vu ma cdn la thudc do tinh 

ehuydn nghiep cua can bd, cdng chirc, •̂ldn chiic Be 

quan ly tot hogt dpng phat men du Ijch d dia phuong. 

can yang bi day dli tn Unic ve quan ly, nghiep vy quan 

Iv ca \ e ly ludn va Uiyc Udn cho cae can bp quan ly Hi 

cap huyen ddn cap xa 

2 2 13 Su tham gia va ling hp cua ngudi dan 

Su Iham gia va ling hp cua ngudi ddn trong phat 

yien du hch ddng vgi yd rgl quan ypng va la ndng cot 

trong phal mdn san pham du Itch tgi dig phuong 

Nguoi dan dupc ddng gdp y kien, Uiam gia Uch cyc 

vdo cjc hoat dpng phdt men cac sdn pham du lich, 

cung cap nhan lyc, vgl tyc cho doanh nghiep du hch. 

cung cap Uiem nhieu djch vy phyc vy cho khach du 

hch igi dig phuong, Ngudi ddn cOng cd die gidn tiep 

thyc hidn viec QLfJN thdng qua vigc tham gig vao 

hoat ddng ciig cac to chiic xS hpi, eac hogl dpng ty 

quan d co sd Thyc tidn cho thay, sy tham gia, ling ho 

cug ngudi dan doi ^di hogt dpng du tich cdng Idn iht 

heat dpng QLNN \e du tich cang dd dang dgt dupc 

muc Udu va chi khi nao ngudi dan thyc sy ddng vai yd 

lam chii Uong qud Uinh hogl dpng kinh doanh. phdt 

men du tich, dich vy thi vide dua du tjch Ira ihanh 

ngdnh kinh le mui nhpn mdi thyc sy thanh cdng. 

Ngudi dan tham gia quan ty hogt dpng du tich trdn 

dia ban sd dam bap Unh khach quan, cdng bdng, dan 

chu, thdng qua dd giup hp hicn thyc hda dja vi phap ly 

ciing nhu the hien nguyen vpng chinh dang, phal huy 

vai yd lam chu trong phdt Inen kmh le du tich Igi dia 

phuong Ngudi dan khdng ehi cd quyen gidm sdt doi 

vdi hoat ddng ciia co quan hdnh chinh nhd nude; Iham 

gia giam sat vide Ihyc hien dau tu phat men san pham 

du hch ciia doanh nghiep du tich dieo dung quy dinh 

ciia phdp lugl. chii tmong ciia chinh quyen dja 

phuong. thue hidn quyen khidu nai, lo cdo ma con cd 

quyen tu minh tham gia vao hoat dpng phal tnen du 

tich, yyc Uep Uie hidn quyen toi cua minh, Uiyc hidn 

nep song van minh du hch va cd thdi dp lich sy, than 

thien, men khach the hidn trpng ddn liep, giao tiep vdi 

khach du hch Bdn cgnh dd, can nang cao y thiic bao 

vd lai nguyen, mdi yudng du hch, gift gin va phat huy 

ban sac \an hda Uuyen thong, giO gin an ninh Uai ty 

xa hdi, bap dam an toan cho khach du hch 

2 2 1,4 Cac nhan to khac cae doanh nghiep, cdng 

ty in hanh du hch vd cac dich \-y du hch khac 

' N'ghi qm-ci so 08-NQTft' ngi>' I d t H . ^ O n ciia Bp Ctunh tn ve phal 
tnen du l|di Iro thanh nganh kmh te mQi nhon 
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Hogl dpng cua cac doanh nghiep, cdng ty Itt hanh 

gdp phan quang ba thdng Un didm den cho du khach. 

anh hudng den lya chpn dicm den ctia du khach va 

phoi hop vdi cac dich vy khdc: nha hang, khach san. 

nghi dudng. cham sdc siic khoe tgo thanh "gdi" sdn 

pham du tich Dong thdi. hoal ddng ciia cae doanh 

nghidp lo hanh khdng chi anh hudng den Imyen 

Uidng, gdp phan nang cao chal lupng du hch ma cdn 

hen quan den cdc van de bao ton vdn hda, bdo vd tai 

nguydn mdi tmdng Vi vay, hogt dpng eua cac doanh 

nghidp. cdng ly 10 hardi cd anh hudng tryc Uep den su 

phat tndn ben vOng ciia du hch 

Theo thong ke ciia Sd Vdn hda. The Uiao va Du 

hch tinh Tuydn Quang. hien loan tinh cd 288 ca sd luu 

tni vdi 2 950 phdng, 4 120 giudng, Ircn 200 nha hang 

am thyc CO quy md tdn, 10 cdng ly 10 hdnh. van 

cliuyen du hch phyc vy nhu cau Iham quan. giai tri lao 

nen sy da dgng, phong pliu doi vdi cac lour, tuyen du 

lich Trong dd, hogl dpng chii yeu dd dupc da SP 

doanh nghidp lO hanh thyc hien Id' Ihiel ke cac lour du 

hch lhich hpp vdi tirng nhdm du khach, dao Igo hudng 

dan vien, nhan vien cd kien thirc ca ban vd nghidp vy 

du l|ch, nha hang, khach sgn, ban, buong, bgr dong 

ihdi, khuyen khich cdc hudng dan vidn thudng xuyen 

phat Irien trinh dp ehuydn mdn nhu Uigm gig cdc khda 

dao tgp, hpi thap, tgp huan. bni dudng chuyen mdn, 

nghidp vy ciia cac chuyen gia hojc cae lo chiie uy Un 

ve kinh dounh, phat tnen du lich 

2.2.2 Yeu to bin trong 

De mpl quoc gia hay mpt dia phuong phat men 

nhanh va ben vOng cac cap lanh dgo va cac nha quan 

ly cflng nhu cdc doanh nghiep can phai biel Idiai thac 

Ign dyng cac ngudn lyc (cac yeu lo) tir bdn ngoai, 

ddng Ihdl phai sii dyng tpl, hieu qua cac yeu td bdn 

yong Cd the noi cac yeu to ben ngoai cd vai yd quan 

ypng; nhung kliai didc. su dyng cae yeu to ben yong 

cd vgi yd quyet dmh den sy phdt mdn kinh tc - xa hdi 

ndi chung vd thu hiil khach du hch ndi ndng Trong 

phgm Vl bdi bao, chiing tdi cht de cap va phan tich 

nhOng veu to tryc liep npi lai ciia huydn Lam Binh cd 

anh hudng Idn den ihu hiit du kJiach 

2 2 2 1 Vl tri dia iy va ngudn luc ty nhien 

"Huyen Ldm Binh ovt'mg cao phia bdc tinh Tuyen 

Quang. di^n lich tir nhien 78.152.17 ha. cdch Hd Ndi 

khodng 280 km; cdch thdnh pho Tuyen Quang khoang 

120 bn; cdch Cao nguyen dd Hd Giang khodng 150 

hn: cdch Ho Ba Bi huyen Pdc Nam. linh Bdc Kan 

khodng 130 hn vd cdch hd Sin Coc linh Thai Nguyen 

ISO k-m" [9]. Vdi VI m dig ty cua Lam Binh cd Uie ket 

noi \m cdc Tning lam du l|ch cua Bdc Kan, Thai 

Nguydn. Ha Giang va ihanh pho Ha Ndi Va lir thanh 

pho Ha Npi lan Ida ra Uong va ngoai nude 

'La huyfn viing sdu. vitng xa, viing cao ciia linh 

Tuyen Quang. dfo hinh bi chia cat bdi nhieu ddy nin 

cao ma chii i eu Id niu da vdi vd khe sdu; dp die phit 

rimg chiem tren 75% {Dien lich rimg tu nhicn 

58.870.I8ha, trong dd: Rimg phdng hg 39.028,72lia. 

rimg sdn xuat 18 972.96ha): cdc khu rimg nguyen 

sinh cd h? dpng vgl. ihuc vgl da dgng. phong phii. 

trong dd co nhieu lodi quy hiem nhu Pa .\lu. Thdng 

Ire. Thdng dd, Nghien. Trai Ii: Dmh. Sen, Ddi. cdc 

loai Lan Kim luyen vd mpt sd lodi dugc li^u quy (cdy 

mpl Id. Thai diep nhdt chi hoa. ) ; Dpng vgt cd: I oge 

den md trdng. \'ugn. Khi. Huoii. Lan rimg. Meo rirng, 

Cu ll. Sdc, Cdy. \'him. Tu dd Igo nen nhirng cung 

dirdng. nhirng day nui. nhirng thung lung cd cdnh 

quan then nhien himg vi, ky thu tuy?t dfp"[9] 

Cd did ndi canh quan ihicn nhidn niii rimg cua 

Lam Binh dep luvdi vdi. bung vi. cd nhi^u danh lam 

thang canh ndi ticng. dan xen giiJa rimg va ho nude. 

non nude httu Unh, da> cd Uic coi Id tyi ih^ luydl doi 

ciia Lam Binh dd thu hiil du khach, ddc bidt la du 

khach quoc te Vdi vi ui dia ty cua Lam Binh, vide di 

chuyen tO cdc tmng tam du tjch. va cdc Uianh pho tdn 

nhu Ha Ndi den Lam Binh cung la thugn lpi. 

Ngoai cdc lpi the lu\ei doi \dn cd nhu so hOn cac 

nguon lyc ly nhien, Ldm Binh cdn cd lpi lire luong doi 

nhu chi phi sinh hogl (luu trii va cdc chi lieu khdc) Id 

re tuong ddi so vdi cac tmng tam du hch khac 

2 2 2 2 Lich sii \ a van hda 

Lam Binh la mpt huydn \'ung cap ciia Unh Tuyen 

Quang, la nm luu giO nhihig gia Ui vdn hda Uuyen 

thong dde sdc cua cac dan ldc "Hiiy?n cd 08 don vi 

hdnh chinh cap xd. 76 thdn. bdn; ddn so Iren 33 nghin 

ngirdi vin trin 12 ddn lpc ciing chung song, ddn tgc 

thieu sd chiem tren 95%, trong dd: Ddn tgc Tdy chiem 

62%, Dao tren 25%. Mong 6%. PdThin 2%. cdn lai Id 

cdc dd'i tgc khdc Ddc biet, lai thdn Thugng Minh, xd 

Hong Quang. huyen Ldm Binh cd tgc ngudi Thuy hi^n 

con 54 ho. 105 khdn Ld toe ngudi d Viil Nam eo duy 

nhdt a huyen Ldm Binh. unh Tuyen Quang" [9], Cd 

Uie ndi Lam Binh la mpt ypng cae dia phuong hpi lu 

ban sdc van hdg cug ddng bao dan tdc thidu so va cd 

net \ dn hda dpc dap, cd cac Id hdi ddc Irung ma cdc 

dig phuong khac khdng ihd cd duoc, nhu Nghi id 

Nhav liig huyen bi ctia dan tpc Pa Then 

Hoat dpng kinh doanh, phat men du hch tren dia 

ban ludn mang Unh ke ihira va chiu su tac dpng ciia 

65 
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cac yeu td \3 hpi nhu vdn hda, lich su. tmydn thong, 

tap qudn, thdi quen Su lac ddng cua cac yeu td nay 

ludn bao ham ca hai kha ndng lich cue va Udu cue 

Van de ddt ra la phgi bici kc Uiirg, van dyng. phat huy 

cdc \ eu td lich cue, nhal la cac gia tn hch sir, van hda, 

Imyen thdng dl duoc kel tmh qua nhieu ihdi k)' \ a han 

che nhihig yeu to Udu cue, lac hau lam anh hudng tdi 

\idc phat yien du lich va gin giO vdn hda, ban sdc dan lpc 

a djg phuong, noi cd nhflng tai the ve phdi mdn du Iich 

2 2 2 3 H4 thong hg tdng vd ca sd vgl chal ky 

thudt phuc vu du lich 

Ddng vd nhd nude dd xdc dinh du lich la mgt 

ngdnh hnh ti dich vu long hop. cd linh lien ngdnh. 

hen vimg. xa hpi hda cao vd mang ngi dung vdn hda 

sdu sdc^. Do vay hd Uiong co sd ha lang va co so vgl 

chal ky thuat phuc vu du hch khdng ehi bao gdm cac 

yeu to ndng ciia nganh du iich ma bao gom eg cac yeu 

to ciia cac nganh khac dupc huy ddng vao hogl dpng 

nhdm tgp ra san pham va d|ch \'u du hch thda man nhu 

cau cua con ngudi Vdi ndi ham dd cd the thay rdng hg 

tang va co sd vdt chal ky thual phyc vu du l|ch, ddc 

bidt Id Uiu hiit du khach quae te den Viet Nam ndi 

chung \a Lam Binh, Tuydn Quang ndt ndng da dupc 

dau lu phal tndn khd, nhung so vdi ydu cau thi van 

cdn thieu va cdn hgn che Du khdch nude ngodi den 

Ha Npi, Viet Nam bdng dudng hang khdng rat thugn 

lpi; nhung luyen dudng lir Ha Npi di Lam Binh, 

Tuydn Quang luy dd dupe dau lu nang cap, nhung van 

cdn hgn che Co sd hg tang (dudng giao thdng) den 

cac didm, cac khu du lich chua dupc xdy dyng mpl 

each ddng bp 

He thong Ichach san, nha hang, cac tdiu \'ui choi 

giai Iri. phuong tidn \an chuyen va ddc biel bao 

gdm cac cdng Uinh kidn Iriic bd \ia da duac dau tu 

xa> dung nhung chua that su gdn kel, hidn dai vd sam 

uai cd lam quy md ton Thidt nghl. neu khach du hch 

qudc le den Lam Binh vdi loc dd tang vd nglu dudng 

dai ngay thi rat khd cd ihd dap img dupc' Tuydn 

Quang ciing chua ed nhfliig khu \'ui choi giai Ui cd ten 

tudi da dgng, phong phu, nhpn nhip. quy md tdn nhu 

nipt so Unh (thanh pho) ciia Vidl Nam da dau tu xdy 

dung De Uiu hiit khdch du tich quoc te nhdm thda 

mdn nhu cau vui choi giai Ui; ndn chdng Tuydn Quang 

ndi chung va Lam Binh ndi ndng cung can phai dau lu 

xay dyng cac khu \TII choi giai ui cd tam cd quoc gia 

ghi qu>4ls6 OS-NQ'Tft' ngay IS'Ol '20\1 cua Bo Chinh In ve phai 
in du Itch tru ihanh nganh kmh te mui nhon 

2 2-2-4. Sdn phdm du hch 

Nhu myc 2 1 da chi ra* mpt trong nhihig yeu to 

dnh hudng Idn, hap dan, Uiu hiit tuyng khach du hch 

quoc tc ddn Thdi Lan, Ma-lai-xi-a ciing nhidu nutrc va 

cac thanh pho khac yen the gidi la do cac nirdc va cac 

thanh pho nay da cd nhieu san pham du hch da dgng, 

phong phu, dpc dao va khac biet De gdp phan Ifing 

nhanh luong khach du tjch quoc te den Lam Biidi, van 

dd rat can la phai xay dyng dau lu rg cac san pham du 

hch ddc ddo va khac bidl phu hpp \ oi Uem ndng \ a the 

manh cua dia phuong San phdm du hch bao gom cd 

yeu td hiru hinh vd nhirng yeu to vd hinh. Yeu to hiru 

hinh Id hdng hoa, yeu td v6 hinh Id djch vy via chcn, 

gidl tri. 

The manh va didm ndi bgt cug Lam Binh la san 

pham vd hinh (vdn hda phi vgt the) dpc dap, khac bidt 

cua ddng bdo cac dan tpc thieu so, nhu Nghi le Nhdy 

lira huyen bi cUa ddn lpc Pa Then, Bai ihuyen Kayak 

trin hd Ldm Binh. Tuyen Quang; chiem ngirdng 

nhirng cdnh dfp thien nhien ban Igng vcn nhimg cdnh 

rimg nguyen smh. nhirng hang dpng ky do va nhirng 

thdc nude luon trdo Ihudng thirc cac lan didu ddn 

eg. hat Then, hdi Pao dung, hdi cpi, miia khen. Day 

Id didu kidn Uiugn lpi de phdt tnen du hch cpng dong 

NhOng te hpi va cac dich vy vui choi giai Ui hien 

nay cua Lam Binh la rat qui, phii hpp vdi tiem ndng va 

lpi the ciia ddng bao cdc dan tpc, Tuy nhidn de thu hiit 

du khach Uong va ngpai nude den Lam Binh nhieu 

hon nOa, can phai Igo ra nhOng san pham hang hda va 

dich vu, \'ui choi giai tri, thu gian ddc dao vd phong 

phii hon, can cd nhOng san pham vd dich vy ddc biel 

ma chi cd Lam Binh mdi cd 

2.3. Mgl so got y ve mdt chinh sdch vd dinh 

huang gidi phdp doi v&i huyen Ldm Binh 

2 3-1 Dinh hudng chinh sdch vd nhgn thirc cua 

ngudi ddn 

Khi Uen hanh xay dung chinh sach va dinh hudng 

nhan thiic ciia ngudi dan can ddt ra cac cau hdi Idn: (i) 

Dia phuong phai ban hdnh nhflng chinh sach gi"? Va 

phai thuc Ihi cdc gidi phap gi de dat dupc myc Ueu dc 

ra'' Mdi giai phap phai dupc dinh lupng cy the, chi rd 

yach nhiem thuc hien vd che tai thuc hien chii khdng 

clu mang tinh nguyen tdc, chung chung, (ii) Dia 

phuong lay ngudn luc d dau va huy ddng cac nguon 

lue nhu the nao de hien ihuc hda mye lieu'' Khi 

nghien ciiu phucmg an huy ddng nguon luc tai chinh 

rat can xac dinh rd nhu cau lam the nap dd thu hut vpn 

dau tu ngpai dja phuong gdn vdi nhu cau ihu hiit cdng 

nghd \ a nhat la thu hiit von FDl? 
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Dinh hudng chinh sach, kc hogch phal men ciia 

chinh quyen cap huyen va nhan thuc cua ngudi dan la 

quan yong nhtmg can cd sy ho y p quan tam gnip dd 

tir cac cap cac nganh Vi du lich la mpl nganh kmh te 

tPng hpp, de nganh du Uch "edi cdnh" va phat men, 

can CP sy quan tam, phoi hop giOa cac ngdnh, cac cap 

tir nhgn thiic den kinh doanh du Iieh De du hch Lam 

Binh phal men ben vflng can phai dau lu nhdm tdng 

cudng Ihu hill khach du tich trong nude va quoc te, cd 

nhu die du lich Lam Binh mai trd thdnh nganh kinh le 

inQi nhpn, ddng gdp quan ypng cho phal trien kmh te -

xd hpi ciia d|a phucmg 

Xdy dyng va ban hdnh cac chinh sdeh, de an bao 

Ion dl san vdn hda gdn vdi phdt tnen du lich Xav 

dyng CO che uu ddi, hd y p va uu lien su dung ngan 

sdch cho cac hoat dpng bao vd mdi tmdng du hch va 

ddo tgo phdt tnen nguon nhan lyc du hch 'Di phdi 

min kinh ti. xd hpi. xoa ddi, gidm ngheo eho dong 

bdo ddn tgc thieu so Iren nguyen tdc phdt huy, bdo 

Ion vd ben vitng nhirng gid trj then nhiin. bdn sdc 

van hda ddn tpc. Chinh quyin vd nhdn ddn cdc ddn 

Igc huyin Ldm Binh, linh Tuyen Quang luon xdc dinh 

nhirng dgc diem not bgt trin Id mpl Igi the di phdi 

trien du hch vd ini nin phdt tnen du hch cgng 

dang"[9]. 

Vdi dyih hudng chinh sach va nhgn thuc diing ddn 

ciia Chinh quyen vd nhdn dan cac ddn lpc huyen Ldm 

Binh nhu dd chi ra d Irdn; chiing tdi tin rdng hogt dpng 

du tjch ciig Lam Binh se phat men viJng chdc va ben 

vOng trpng nhOng ndm tdi, 

2 3.2 Coi trgng chinh sdch sdn phdm 

Theo nhgn xel cua cac chuyen gia kinh le cung nhu 

ciia cac du khach nude ngoai khi den Tuyen Quang. 

cho thay san pham du lich edn ngheo ndn, don gian, 

chug the hidn dupc ddc bung van hda \'iing. midn San 

pham du lich cho du khach theo hai nghia san pham 

hOn hinh va san pham dich vu (v6 hinh) Dd tgo ra eac 

san pham du tich ddc Uung, Lam Binh phai dau tu, 

ddc bidl phai cd chinh sach Uiu tnil cdc nha ddu tu 

yong va ngoai nude vao cac khu du tich, cae dich vu 

mua sdm, vui chm giai ui trdn d|a bdn tinh va tai 

huyen Lam Binh Cgn cd nhihig san pham du tich ddc 

yung, dpc dao de tao an tupng sau sdc chp du khach 

vdi nhihig gia tri vat chal vd Unh than, phii hcfp vdi lpi 

the va Uem ndng the manh von cd cua Lam Binh 

Dong Uidi xay dung, khai Uiac san pham du hch gdn 

lien vdi san phdm dac Uimg ciia viing du Uch mien nui 

phia Bdc la du hch vdn hda, sinh Uiai, lam linh. gdn 

VOl tim hieu ban s ic van hda cac dan tpc ihieu so lay 

du tjch cpng ddng va du Uch sinh thai lam trung tam 

Hd yo kmh phi \e dao lao lao dpng dia phuong 

Iam vice trong doanh nghiep, xa\ dyng chinh sach uu 

ddi tin dung va huy ddng von; hd try kinh phi dau lu 

cho ca nhan, id chirc kmh id tham gia vgo san xugt sdn 

pham luu mem phuc \'u khach du hch vii tao ra san 

pham mdi mang tinh ddc trung ctia Lam Binh, Tuyen 

Quang, hd hp cac hoat dpng xnic uen thuong mai va 

quang ba san pham yen cac ygng ihdng Un didn tir ciig 

Unh va ciig ngdnh du l)ch. Khuyen khich cac doanh 

nghiep, cac cong ly du Uch dau tu san xuat kinh doanh 

cac san pham du Ijch gdn vdi tmyen Uiuyel va ddi 

song smh hoat ciia dong bao cac dan tpc Gpi y va 

dinh hudng- (i) Dpanh nghiep. cdng ty nen va can Idm 

san pham gi. voi khoi lupng bao nhidu va lam nhu the 

nao hoSc bdng each gi hay bdng cdng nghe nao'' Va ai 

lam, lam khi nao'' Tidu thu o dau'' Khi xac dinh cau 

hdi nay va Um each yd ldi nd ihi phai xac dinh dupc 

nhu cau phdt tnen doanh nghiep Irdn d|a ban, (ii) Dia 

phuong tam cai dd hay lay san pham dd d dau? T P 

chiic san xual ra sao ' Td chdc iheo chudi gia Ui san 

pham hay td chiic Uieo cym lien kel Idnli Iho nhu tti^ 

nao'' 

2 3 3. Ddu tu xdy dung kel edu hg tdng 

Trpng nhOng ndm qua, thyc trgng kel cau hg tang 

ciia Vidl Nam noi chung va Tu\en Quang ndi neng dd 

cd budc phat men do chinh sach va giai phdp dau lu 

dimg ddn eua Nhd nude, ctia tinh; nhung so vdi yeu 

cau cho phal Inen du Uch yong boi canh mdi thi cdn 

nhieu hgn che Con so an tupng Uong ndm 2017 Id 

Viet Nam dd thu hiit gdn 13 mdu lupl du khach quoc 

le, ndm 2018 ddn 15.497 791 lual ngudi [5]; dy bdo 

trong nhOng ndm tdi khach du Uch quoc le sg den Viet 

Nam ldng ten. Theo so heu dd duoc cong bo Irdn dia 

ban Unh Tuydn Quang "Hien cd 288 ca sd luu tni, 

han 200 nhd hdng dm thuc cd quy md lan; 10 cdng ty 

lir hdnh; hai diem du hch dgt lieu chudn edp bien hi^u 

phuc vu khdch du lich; dich vu van chuyen khdch du 

lich dd CO sir tham gia cua doanh nghiip. cd nhdn 

trong vd ngodi tinli^X]; Trong so nay huydn Lam 

Buih cd bao nhieu co so ? sd phdng dat Ueu chuan ciia 

khach sgn 3 sgo yd len la bao nhieu'' Co hdi dang den, 

do vav. Lam Binh can phai uu Uen dau tu dc xay dyng 

ket cau ha tang du Uch phu hop vdi quy hoach da dupc 

cac cap cd iham quyen phe duydl Van de la Ldm Binh 

can phai lung budc hidn dai hda co sd luu Uii Canh 

quan Uiien nliidn, tdi nguydn du hch la quan trpng, 

nhimg ca sd luu tni cOng khdng kem phan quan ypng; 
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cac yeu lo xa hdi nhu van hda, tjch su. yuyen thcng, 

lap quan, thdi quen Su tdc ddng cua cac veu lo nay 

ludn bao ham ca hai kha nSng tich cue va ydu cue 

Van de ddt ra la phdi biel kc thirg, van dtmg, phat huy 

cac \ du to Uch cue, nhat la cac gia m Uch su. van hda, 

tmydn Ihdng da duac kdl tinh qua nhieu ihdi k>' vk han 

che nhOng \ du lo Udu cue, lac hau lam anh hudng tdi 

\idcphal men du hch va gin giil \an hda, ban sac dan toe 

d dia phuong, noi cd nhihig Im the \"e phdt men du Uch. 

2-2 2.3- Hi thdng hg tdng vd ca sd vdt chdt ky 

tliudt phuc vu du hch 

Ddng vd nhd nude dd xdc dinh du lich Id mot 

ngdnh kmh le dich vu long hgp, cd linh lien ngdnh. 

lien vimg. xa hgi hda cao vd mang ngi dung vdn hoa 

sdu ioc" Do va\ he thdng ca sd ha tang va co sd vat 

chal ky thugl phuc vy du lich khdng chi bao gdm cac 

\ du tP ndng ctia nganh du lich ma bap gdm ca ede y eu 

id cua cdc nganh khac duoc huy ddng vao hoat dong 

ntidm Igp ra san pham va djch \'y du hch thda mdn nhu 

cau ciia con ngudi Vdi npi ham dd cd thd thay rang hg 

lang va co sd \ai chat ky thugl phyc vy du Uch, ddc 

biel la Uiu hiil du khach quoc le den Viet Nam ndi 

chung va Lam Binh. Tuyen Quang ndi neng da dupe 

dau lu phal mdn kha, nhimg so vdi ydu cau Ihi van 

cdn thieu va cdn hgn che Du khach nude ngoai den 

Ha Npi. Vidl Nam bang dudng hang khdng rat Uiuan 

lpi; nhung tuydn dudng lir Ha Npi di Lam Binh, 

Tuydn Quang tuy dd dupc dau tu nang cap, nhung van 

cdn hgn che, Co so hg tang (dudng gigo thdng) den 

cac didm, cac khu du lich chua dupc xay dung mpl 

each ddng bp 

Hg thong khach sgn, nha hang, eac khu \-ui choi 

giai hi. phuong udn van chuyen va dac bidl bao 

gom cdc cdng trinh kien tnic bd Uo da duoc dau tu 

xay dung nhung chua that su gdn ket, hien dai va sam 

uai CO tdm quy md tdn Thidl nghl, ndu khach du iich 

qudc id den Lam Binh \o i toe dp ldng va nghi duong 

dai nga\ Uii rat khd cd the dap ling duoc! Tuydn 

Quang cung chua cd nhihig khu \-ui chcn giai tri cd ten 

ludi da dgng, phong phti, nhdn nhip, quy md tdn nhu 

mpl SP Unh (ihanh pho) ciia Viet Nam da dau lu xdy 

dung Dd Uiu hut khdch du hch qudc td nhdm didg 

man nhu cau \-ui choi giai Iri, nen chang Tuyen Quang 

ndi chung va Lam Binh ndi neng cung can phai dau tu 

xay dung cac khu \-ui choi gidi tri cd tdm cd quoc gia 

° Nghl quvel so OS-NQ TIV ngaj 16 01 2017 ciia Bo Chinh Iri vi phal 
men du lich tro thanh nganh kmh le mui nhon 

2 2.2.4. Sdn phdm du Ijch 

Shu muc 2.1 da chi ra mpt trong nhimg yeu lo 

anh hudng IcJn, hap dan, Uiu hiit lupng khach du Uch 

quoc te den Thai Lan, Ma-lai-xi-a cimg nhicu nude va 

cac thanh php khac yen Uie gidi la do cac nude \'a cic 

ihanh phd nay dd cd nhieu san pham du Uch da dgng, 

phong phii, dpc dao va tdiac biet Dd gdp phan tJng 

nhanh luong khdch du Uch quoc te den Lam Binh, van 

de rat can la phdi xay dung dau tu ra eac san pham du 

lich ddc ddo va khac biel phu hpp vdi Uem ndng va die 

manh cua dia phuong. Sdn pham du Uch bao gom ed 

yiu td hOu hinh vd nhirng yeu td v6 hinh Yeu id hihi 

hinh Id hdng hda. yeu to vd hinh la djch vg vui chcn. 

gidl tri. 

The manh va diem ndi bgt ciia Lam Binh la san 

pham vd hinh (vSn hda phi vgt the) dpc ddp, khdc bidl 

cug ddng bao eac ddn tpc thieu so. nhU' Ngh Ii Nhay 

Ida huyen bi ciia ddn tgc Pa Then. Bai thuyin Kayak 

trin hd Ldm Binh, Tuven Quang: chim ngucmg 

nhirng cdnh dep then nhien ban lang vdi nhimg cdnh 

rimg nguyin smh. nhirng hang dgng ky do vd nhirng 

thdc nude ludn trdo thuong thiic cdc lan dieu dan 

ca hat Then, hat Pao dtmg, hat cpi, mug khen. Day 

Id dieu kien thuan lpi de phat tnen du Uch cpng dong 

NhQng le hpi va cac dich vy vui chcn giai yi hidn 

nay cua Lam Binh la rat qui, phu hpp vdi tiem ndng va 

lpi ihe ciia dpng bap cac dan tpc; Tuy nhien de thu hiit 

du khach Uong va ngodi nudc den Lam Binh nhieu 

han nOa, can phai tgo rg nhiing sdn pham hang hda va 

dich vu, ^ choi giai Iri, thu gidn ddc dao va phong 

phii hon; can cd nhiing sdn pham va dich vu djc bidt 

ma chi cd Lam Binh mdi cd. 

2.3. Mgt so gpi y ve mat chinh sdch va dfnh 

huong gidi phdp doi vdi huyen Ldm Binh 

2.3.1. Dinh hirdng chinh sdeh vd nhdn thirc dia 

ngudi ddn 

Khi lien hanh xay dung chinh sdch va dinh hudng 

nhan thiic ciia ngudi dan can ddt ra cac cau hdi tdn (i) 

Dia phuong phai ban hdnh nhOng chinh sach gi? Va 

phai thuc ihi cdc gidi phap gi dd dat dupc myc Udu dc 

ra'' Mdi giai phdp phai dupc dinh tupng cy the, chi rO 

ydch nhidm thyc hidn va che tai thyc hicn chir khdng 

chi mang Unh nguydn tdc, chung chung, (ii) Dia 

phuong lay ngudn luc d ddu va huy ddng cac nguon 

luc nhu die nao dc hien thuc hda mgc Ueu'' Khi 

nghien ciiu phuong an huy ddng nguon lyc lai chinh 

rat can xdc dmh rd nhu cau lam the nao de thu hiit von 

ddu lu ngoai dia phuong gdn vdi nhu cau thu hut cdng 

nghd va nhat la diu hut von F D P 
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Dinh hudng chinh sach, kc hogch phat men eua 

chinh quyen cap huydn va nhan ihiic cua ngudi dan la 

quan Upng nhung can cd su ho iro quan lam giup dd 

tir cac cap cac nganh Vi du lich la mpt nganh kinh te 

long hyp. de ngdnh du Uch "cdt cdnh" va phal Indn, 

can cd su quan lam. phoi hyp giOg cac nganh, cac cap 

lir nhgn thirc den kinh doanh du hch Dc du hch Lam 

Binh phal tnen ben vOng can phai dau tu nhdm lang 

cudng Ihu hill khach du Uch Uong nudc va quoc id, cd 

nhu the du Uch Ldm Binh mdi Ud Uidnh nganh kmh le 

mui nhpn, ddng gdp quan Irpng cho phal men kmh le -

xd hpi ciia dia phuong 

Xay dyng va ban hanh cac chinh sach, de an bao 

Ion dl san vdn hda gan vdi phal yien du Uch Xdy 

dyng CO che uu dSi, hd try va uu Uen su dyng ngan 

sach cho cdc hoal dpng bap \ c mdi tmdng du Uch va 

ddo tgo phal Inen ngudn nhan lyc du Ijch "Di phdt 

men kmh ii-, xd hdi, .xoa ddi. gidm ngheo cho ddng 

bdo ddn lpc tliiiu so trin nguyen ldc phdt huy, bdo 

ton vd ben vitng nhirng gid tri ihtin nhien. bdn sdc 

van boa ddn tgc Chinh quyen vd nhdn ddn cdc ddn 

tgc hiiyin Ldm Binh. linh Tuyin Quang ludn xdc dinh 

nhS-ng dgc diem noi bgt Iren Id mpl Igi the di phal 

Irien du hch vd ini tien phdt Inen du lich cdng 

d6ng"{9] 

Vdi dinh hutVng chinh sach va nhgn Ihirc dung ddn 

ciia Chinh quyen va nhan dan cac dan lpc huyen Lam 

Binh nhu dd chi ra d ydn; chiing tdi tin rdng hogt dpng 

du lich cua Lam Binh s2 phal trien vttng chdc va ben 

vOng Irong nhflng ndm tdi. 

2 3 2 Coi trpng chinh sdch sdn phdm 

Theo nhgn xet eiia cac chuyen gia kinh le eung nhu 

ctia cac du khach nude ngoai khi den Tuydn Quang, 

cho ihav san pham du Uch cdn ngheo nan, don gian, 

cliua the hicn duoc ddc trung vdn hda vung, mien San 

phdm du hch cho du khach Uieo hai nghia .san pham 

hiiu hinh va san pham d|ch vu (vd hinh) De lao ra cac 

san pham du hch ddc Uung, Lam Binh phai dau tu, 

ddc biel phai cd chinh sach thu hiit cac nha dau tu 

ypng va ngpai nudc vao cac khu du Sich, cac dich vu 

mua sdm, vui chcri giai \i\ Uen dia bdn linh vd tai 

huydn Lam Binh. Can cd nhflng san pham du hch ddc 

yung, dpc dao de lao an lupng sau sdc chp du khach 

vdi nhflng gia In vat chat va Unh than, phu hop vdi tai 

die va Uem nang the manh von cd cua Lam Binh 

Dong thdi xay dung, khai thac san pham du tich gdn 

hdn vdi san pham ddc trung cua \'ung du hch midn nin 

phia Bdc la du ijch v3n hda, smh Uiai. tdm linh, gdn 

vdi tim hieu ban sdc van hda cac dan tpc thieu so lay 

du lich cdng ddng va du hch sinh thai tam Imng lam 

Hd yp kinh phi \d dao lao lao ddng dia phuong 

lam \ ldc Uong doanh nghiep, xay dung chinh sach uu 

ddi lin dung va huy ddng von. hd trp kmh phi dau tu 

cho ca nhan, to chuc kinh le tham gia vao san xual san 

pham luu mdm phuc \'g khach du tjch va Igp rg sdn 

phdm mdi mang linh ddc trung cua Lam Binh, Tuyen 

Quang, hd tro cdc hoat ddng xiic Udn thuong mgi va 

quang ba san pham yen cac Uang thdng Un didn Ui ciia 

Unh vd ciia nganh du t|ch Khuyen khich cac doanh 

nghiep, cac cdng ly du Uch dau lu san XTiat kinh doanh 

cac san pham du Uch gdn vdi tmyen Uiuyct va ddi 

song sinh hoal cua dong bao cac dan tpc Gpi y va 

dinh hudng (i) Doanh nghiep, cdng ly ndn va can ldm 

san pham gi. voi khoi luong bao nhieu va tam nhu the 

nao hodc bdng each gi hay bang cdng nghe nao'' Va ai 

lam, lam khi nao'' Tidu thu a dau'' Khi xac dmh cau 

hdi nay va tim cdch yd tdi nd thi phdi xac dinh dupc 

rdiu cau phal men doanh nghidp Udn dia bdn, (ii) Dja 

phuong tam cai dd hay la\ san pham dd d ddu? To 

chuc san xuat ra sao'' Td chuc theo chudi gia in san 

pham hay id chirc dieo cym tidn kel Idnh tho nhu ihe 

nao? 

2 3.3. Ddu tir xdy dung kel edu ha tdng 

Trong nhflng nam qua, thyc trgng ket cgu hg lang 

ciia Vidt Nam ndi chung va Tuydn Quang ndi neng da 

cd budc phat tndn do chirdi sach va giai phdp dau tu 

dung ddn cua Nha nudc. cua linh; nhung so vdi yeu 

cau cho phat men du tjch Uong boi canh mdi thi cdn 

nhieu han che Con so an lupng yong ndm 2017 td 

Vidl Nam dd ihu hiil gan 13 mdu luyt du khach quoc 

te, nam 2018 ddn 15 497 791 lupl ngudi [5], dy bao 

flong nhflng ndm tdi khdch du hch quoc te sd den Viet 

Nam tdng Idn Theo so lidu dd duac cdng bo Irdn dia 

ban tinli Tuydn Quang "Hien co 288 co so liru mi, 

hem 200 nhd hdng dm thuc ed quy mo lan; 10 cong ty 

lir hdnh; hai diem du hch dgt heu chudn cap bien hieu 

phuc vu khdch du hch; dich vu vdn chuyen khdch du 

lich dd cd sir tham gia ciia doanh nghiep, cd nhdn 

trong vd ngodi tinh''\\], Trong so nay huydn Lam 

Binh cd bao nhidu co sd '' sd phdng dat Ueu chuan cua 

khach san 3 sao yd len la bao nhidu'' Co hdi dang den, 

do vay. Lam Binh cdn phai uu Udn dau tu de xay dyng 

kel cau ha tang du hch phu hop vdi quy hogch da duoc 

cac cap cd tham quyen phe duydl Van de la Lam Binh 

can phai lung budc hien dai hda co sd lim Uii Canh 

quan ihien nhidn, tai nguydn du lich la quan ypng, 

nhung CO sd luu tni cung khdng kem phan quan ypng. 
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NgUdl Vidt Nam cd cau -.Md, dem ndm bdng mgl 

nam a", Vi noi nghi ngoi cd lAl, dii khach du hch mdi 

o Idu Co sd kmh doanh du Uch mdi c6 ngu6n thu Da 

dang hda cdc Ipai hinh dich vu, dam bao he Uidng co 

sd luu yii dti Udn nghl hdi nghi, hoi diao, phdng hop, 

phdng Udc, phuc \T] dn nhanh. dich vu cham sdc sue 

khde .vdi chat lupng dich \-y cap Dpi moi phuong 

Unic va phong each phuc vu. nang cao trinh dp cdng 

nghd phuc vu 

2.3.4. Phdt tnen nguon nhdn lire 

Nguon nhan luc du lich cd chal lupng cao la ydu to 

cue ky quan ypng de dat ndng lye canh Uanh cao cua 

diem den du tich ndi chung va mdi doanh nghidp du 

Uch ndi ndng Dd dao tao vd xay dung duoc ngudn 

nhan tuc phii hop vdi ydu cau phdt mdn du lich \ a hpi 

nhap quoc le, huydn Lam Binh can 

- Ra soat dpi ngfl can bp, nhdn \idn, ngudi lap 

dpng trong nganh du lich, phan loai Irinh do dd cd 

ke hogch dao tao va bdi dudng \ e chuvdn mdn va 

ngoai ngfl, nhdm ddp irng nhu edu truoc mdt va 

nhflng ndm tdi. 

- Tong ket danh gia vc md hinh du hch cpng ddng 

tgi 04 didm Uidn Na Tdng, Nd Ddng (xa Thupng 

Lam), thdn Na Mudng (xa Khudn Ha) va thdn Ndm 

Dip (xa Ldng Can) Tu ldng ket md hinh du Ijch cpng 

ddng nil ra nhflng diem mgnh, didm \eu vd han che, 

nguydn nhan can khdc phyc, 

- Ngoai bdi dudng kien thijrc cho cac hp gia dinh 

lam du Ijch cpng ddng, huydn can quan lam boi duong 

lyc lupng lao dpng ire gth di dap igp igi cac co sd giao 

dye dgi hpe, co sd giao dye nghd nghidp vd kinh 

doanh du Uch de ddn bdt nhu cau khach du Uch den 

Lam Binh Uong nhihig ndm tdi, ddng thdi day la luc 

luong chii chdt yong hd Uidng kinh doanh dich vu du 

hch ciia huydn Lam Binh 

2.3 5 Phdt trien hop tdc vd lien kel vimg trong 

hnh doanh du hch 

Dd Uiiic day \ a ldng cudng Uiu hiil khdch du tich 

yong nudc va quoc te den vdi Lam Binh td phai da\ 

manh hop tac va hen ket vdi cae Unh, Uidnh yong ca 

nude yen Unh than vi lpi ich chung; lir dd cd ca sa md 

rpng hop tac quoc te de ihu hiit du khach Thi Imdng 

khach quoc le cd dupc md rdng va tdng tdn hay 

khdng'' Didu dd phu Uiudc rat ntudu vao sy hop tac 

vol cac Unh mien ntii phia Bac va vm cdc Unh, didnh 

pho yong pham vi ca nudc Lam Binh phai yd thdnh 

mpt didm den quan ypng Uong chudi gia Ui ctia cac 

cdng ly kinh doanh du hch uong nudc vd quoc le 

Ngoai ra Du hch Lam Binh cihig ciin md rpng hen kdt. 

hop tac vdi cac cdng ty du Ijch tfl hanh o cac 

UnhAhinh pho khac yong ca nudc Dicu dd sd gdp 

phan tang lupng khach du l|ch den vdi Ldm Binh 

Chinh quyen dia phuong can hd Uo khdi n g h i ^ 

trong kinh doanh phdi men du Ijch Uen dia ban Cy 

thd, can td chiic cac cupe Uu sang tgo, y tudng kmh 

doanh dd cac ca nhan. Igp the cd dpng luc. cd mdi 

uudng thiic da) sy sang Igp va dan hinh thdnh y tudng 

kmh doanh. phat men cac dich \'y du lich Ngay ca cac 

doanh nghidp khach sgn, nha hang hay cdng ly 10 hash 

deu CO the td chuc cac cudc thi sang tao nhdm cai 

ihidn chat lupng djch vu tgi cac co sd kinh doanh dd 

Tu dd. cd the khai thac dupc cac y tudng kinh doanh 

dua tren cac gdc nhin khac nhgu va lya chpn cac y 

tuong kinh dognh kha thi de thyc hien va cgi thidn 

chal lupng djch vu. hidu qua kinh doanh 

2.3.6 Tdng cudng vd hd Irg cdng tdc xiic lien 

qudng bd du lich 

Lam Binh cd canh quan thien nhien dep lu\el vdi, 

hiem cd nui non. hd. Ihac, rimg nguyen sinh hda 

quydn vdi nhau gdn hen vdi cudc song cua dong bdo 

cac dan tpc thieu SP vdi nhflng ban sdc van hda dpc 

dap \ a vdi nhflng djch vy vui chm giai tri mang dgm 

dau an cua dong bao ddn lpc thieu sd Ldm Binh ed rgl 

nhieu Uem nang va lpi the dd phat men du hch sinh 

Uiai gin vdi du Ijch cdng ddng Mai khdc Ldm Binh Id 

mdt bp phgn cua tinh Tuyen Quang- mpt Unh cd rat 

nhieu uem ndng va lpi the dd phal men dli hch, Nhu 

\ a\. Ldm Binh Igi cang cd dieu kidn diugn Ipi de phdt 

mdn cdc loai hinh du Ijch Trong nhflng ndm qua 

khach du Ijch den Lam Binh hang ndm cd xu hudng 

ldng. nhung so vdi Uem ndng va lpi Ihe vdn cdn rat 

khidm tdn Nguyen nhan thi cd nhieu, nhung mdt 

yong nhihig ly do la cdng lac xiic lien quang ba du 

tjch cho du khach nudc ngoai ciia Vidi Nam ndi chung 

\ a Tu>-en Quang ndi ridng cdn chua tuong xting vdi 

Uem nang vd loi the dd phdt mdn Vi vay, co quan 

quan ly du tich Tuyen Quang ndi chung va Lam Binh 

ndi neng can dong mpt vai trd U'ch cue hon trong cdng 

tdc xiic Uen quang ba du tich Vd van dd nay. Lam 

Bmh ngoai Uch cue chu dpng quang cap hinh dnh lai 

nguyen du hch, chuong Uinh. Id hpi qua cac kdnh 

imydn Uidng ciig tinh, dong thdi ndng dpng phoi hqp 

vol Hiep hpi Du hch Vidl Nam vd Tdng cyc Du Uch 

Viel Nam de qudng cap vd Du lich Lam Binh va xiic 

Uen lim kiem thi Uudng du hch 

Chung ta cdn Uiieu Unh td chiic ve cac chuong 

yinh hd y o doanh nghiep liep can vdi cdc nguon tai 
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y p Hau hel eac doanh nghiep uen dia ban deu phai ty 

xoay \ o nguon vpn, yong khi dd igi cac quoc gia phat 

trien hp to chflc rat bai ban va Uianh cdng Uong vide 

khai Ihac y luong kinh doanh. xiic Uen quang ba du 

lich, cung cap von dau tu, chia se kmh nghidm kinh 

doanh tir cac co van ehuydn mdn de gnip cho eac 

doanh nghiep khdi nghidp didnh cdng Rd rang, \ iec 

hd yp cac doanh nghidp khdi nghidp khdng chi can 

von ma hp can dupe tu van lu cac chuyen gia, do va\ 

can phdi ihiet tap mang ludi cac nha co van, chuyen 

gia dd gnip cho doanh nghidp khdi nghidp 

3. Ket luan 

Trong nhflng nam gan day Du hch Lam Binh da cd 

nhflng budc phal tnen khd tot Khach du hch den Lam 

Binh cd xu hudng tang Tuy nhidn so vdi Uem ndng va 

lpi the von cd, thi kel qua dgt duoc van cdn khiem ton 

Vide tang cutmg thu hiit khach du Ijch npi dia va quoc 

te den vdi Tuyen Quang ndi chung va Lam Binh noi 

neng chiu dnh hudng nhieu yeu to nhdm yeu to ben 

ngoai vd nhdm yeu to ben trong Nliin chung eac yeu 

to bdn ngoai dang tgo ra nhieu co hpi chp du Uch Lam 

Binh cung nhu Du Uch Tuyen Quang phal trien nhung 

ciing ddi ra khdng il thach ihirc Nhdm yeu lo ben 

trong (npi Igi) cd anh hudng ton va ddng vai Ird quyel 

djnh, rdiflng yeu to noi Udi dd la vj Iri dja ly va nguon 

lyc ly nhidn, hch su va vdn hda. he Ihong hg lang va 

CO sd vgl chat ky thugl phyc vy du Uch va san pham du 

Ijch Cac loi the nay. bao gdm ca lpi the luydl doi va 

lpi the SP sanh, Kel hpp tham khao kinh nghidm quoc 

le vd mpl so d|a phuong trong ca nudc nhu tinh Phii 

Thp, Ha Giang va Thai Nguyen Bao cao riit ra mdt so 

diem mgnh va hgn che cug cae yeu to lam anh hudng 

den diu hiil du khach dac bidl la du khdch quoc Id ciia 

huyen Lam Binh, tfl ket qud nghien cuu, bdo cap dua 

ra 6 gpi y ve mdt chinh sach nham tang cudng ihu hut 

khach du l|ch den vdi Lam Binh Uong nhflng nam ldi, 

de gdp phan dua Du hch Lam Binh phat men bdn 

vflng, sdm trd thanh nganh kinh Id miii nhon / 
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