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TOM TAT:

B2i vi€1 phén tich thyc trang céng thc chi trd Ivong hutu va trd cfp b3o hiém x& hoi (BHXH)
sau 5 nim thyc hidn cOng nhy d4nh gi4 sy hai 1dng cda ngudi dang hudng cdc ché 46 BHXH
qua buu dién tai tinh Ca Mau. T¥ d6, thc gid ki€n nghi m6t s6 bién phap nhim nang cao chit
lugng, hiéu qud d3i véi cong tAc ndy trong thdi gian t6i.

TW khéa: Bio hi€m xa héi, chi trd ch€ 4§, hodn thién, tinh C2 Mau.

1. Cha't lvgng dich vy va sy hai long cua
ngudi hudng BHXH

D6i v6i cbng 14c chi trd luong huu va trg cip
BHXH dai han, ngudsi dang hudng céc cic ché 4o
ndy 13 khdch hang vi cd quan BHXH la nha cung
cfp dich vy.

Cd quan BHXH iy quyén cho nganh buu dién
thyc hién ¢dng 14c chi trd c4c ché€ d6 BHXH cho
ngudsi hudng. Do d6. sy hai 1dng cilia ngudi budng
d6i v8i cong 14c chi trd luong huu va céc ché Ao

BHXH hang théng c6 thé dugc xem 12 khd niing
@84p dng nhitng ky vong cla ngudi hudng d8i v6i
cbng tdc chi trd nay. (Hinh 1)

Chi trd 12 khav cufi cling cia cong 1éc gidi
quy&t céc ch€ 45 BHXH c6 lién quan tryc tiép dén
ngudi lao ddng. Trong cdng tdc chi trd cdc ché 4
BHXH dai han, ky vong cia ngudi hudng théng
thudng dvge thé hién & mic dd chinh x4c, thugn
1ién, nhanh chéng, kip thdi va chat lugng phuc vu
cda t§ chitc chi ird.

Hinh 1: Quy frinh chi hd c&e ché dp BHXH qua buu dién

NGUSI HUONG

)‘.4

(Ngudn: Quyét djnh sii 166/QD-BHXH cio i1xk v,;, Nam)
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Chinh sfich an sinh xa hoi luén duge Pang va
Nha nudc dic biét quan tim. Lam t6t cong tic chi
trd chc ch€ d BHXH g6p phdn 8n dinh it nf an
1dn x4 hi. d3m bio cudc sGng cho ngudsi din, lam
tin dé viing chic cho sif phét trién kinh 1&.

2. Tinh hinh chi trd cdc ch€ 4 BHXH qua
bafu di¢n tgi tinh Ca Mau (Bdng 1)

BHXH tinh Ca Mau chi trd trg cip BHXH hang
thang thdng qua 2 hinh thic: Chi tr tnfc H€p biing
tién mit qua hé théng buu dién vi chi trd qua Qi
khodn ATM. S6 ngudi, s6 tién chi trd theo tifng
phuong thitc qua Bing 3.

Pa s§ d6i wgng nhan luong huu va trg cip
BHXH hang thing chon hinh thdc chi trd bling

Bdng 1. b&i tugng chi trd ché A BHXH phén theo ngudn kinh phi chi frd

(BVT: ngudi)
ar| ™ | Tges Trong 66 [ T5c 89 tang/otim 6t tugng (%)
glan ngudi NSNN dim bdo Quy BHXH J NSNN ¢am bao Quy BHXH
1| 2015 6.802 2324 4.478 2215 14.06
2| 2016 7.326 2228 5.008 413 13.85
‘ 3| 2017 7.880 2136 5744 413 12.67
4| 2018 8.324 2014 6310 571 9.85
s | 201 8963 1.893 7.070 6.0 12.04
Nguén: Béo cdo 1di chinh cda BHXH tinh Ci Mau (2015-2019)

S8 ngudi hudng do ngudn ngén sdch nhd nudc
dim bio ¢d xu hudng gidm din qua cdc nam do
khong c6 truding hap dudc gidi quy&t mdi vi 42 mat
hojc hét diéu kién hudng ch€ a6 theo quy dinh.
Trong khi 46, 46i tugng duge hudng do nguén quy
BHXH ddm bdo c6 xu huéng ting cao qua cdc
odm, ty I¢ tAng binh quan giai doan 2015 - 2019 13
12.49%. (Bing 2).

Bdng 2. $6 tién chi trd cdc ché dd BHXH
glai doan 2015 - 2019

BVT: ty Béng
STT | Nam SEtén | Ty K ting (%)

1 2015 390.96 14.80
2 2016 45151 15.49
3 2017 538.16 19.19

_

4 2018 655.80 21.86 J

5 2019 710.36 833 1

Ngubn: Bdo cdo tai chinh cia BHXH 1inh
Ca Mau (2015-2019)

1ién mit qua hé th6ng buu dién chi€m khodng
64,46% 16ng s6 461 tugng hudng cdc ch€ a6
BHXH dai han. Do d&i tugng hudng chi y€u 1a
c4n bd huu tri, ma1 sic lao ddng nén tubi ddi cao,
viéc sit dyng thé 1ii khodn cd nhin ATM c6
nhifng han ch€ nhat dinh.

Dé€ nghién citu sy hai ldng cia ngudi hudng véi
chdt lugng céng tac quan 1y chi trd céc ch€ d
BHXH qua buu dién tai tinh Ca Mau, téc gid lap
bang cdu hdi kbao sdt v6i 6 cav hoi va da phéng
vin 210 ngudi, thu duge miu 202 ngudi dang
hudng cdc ché d6 BHXH dai han § mot 58 diém
chi trd tai TP. Ca Mau, huyén C4i Nudc, huyén
Pim Ddi, huyén Tridn Vin Thai.

Cin ci vao thdi gian thyc hién chi trd hang
th4ng, tc gia 1i€n hanh phdng van tnyc Li€p tai ndi
chi trd bling bdng ciu hoi. Trudng hdp chua trd 13i
ngay, ngudi dugc khio sat mang vé trd 13i va gifi
lai qua du8ng buu dién. (Bang 4).

Baung cdu héi sit dung thang do Likert 5 mic do
d€ khao st mic do hai long clia ngudi hudng. Két
qua kho s4t cho thiy, mifc d6 hai long cia ngudi
hudng vé ning lyc thyc hién dich vu chi rd dat
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Bding 3. $& ngudi theo phudng thic chi rd nam 2019

Téng Ty 1 % 88 nguiX
wron | aioari|
0172019 2810 5559 | 8369 33.58
T o2none Ta0s | se2 8667 u67
ow01s | 208 64 8562 3388
0412019 2041 5688 8629 s |
052019 2953 5680 | 8ea2 34.17 :J 65.63
0872019 3010 5676 8694 3462 65.20
0772019 3058 5674 8732 35.02 64.98
0812019 3112 5666 8778 3545 64.55
0912019 3165 5682 8847 35.77 64.23 J
102019 3208 5687 8895 36.07 ‘L 63.93 }
1112019 3248 5683 8931 36.37 L 63.63 T
" ham019 328 5685 8963 36.57 L 63.43 ]

BAng 4. Tinh hinh phiéu diéu tra

[ oot | st | 0%
.20 100%

S4 phi§u phét ra 2o 100%
S6 phiéu thy vé 206 %% |
S phidu hop 18 02 %%
S6 phiéu khong hop 16 —| 4 % ]

Ngubn: Theo 16ng hgp cia 1dc gid

di€m trung binh 4.27: vé thdi gian thyc hién dich
vy chi trd dat trung binh 4.0; vé tinh chuyén nghiép
ctia Buu dién kh4 th4p. trung binh I3 2,90 vé cic
djch v hb trg dat trung binh 12 3.60; vé thdi do cia
nhén vién khi thyc hién dich vy chi rd 12 3.88; vé
dja di€m vi co s8 vit chat phyc vu thyc hién dich
vu chitrd 12 3.44.

3. Han ch€ va nguyén nhin

Thuc trang ¢6ng tdc chi trd lvong hwu va ug
cip BHXH hing thing qua hé thGng buu dién
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Nguén: Bdo cdo ciia Phong Ché 46 BHXH 1lnh C& Mau

thdi gian qua va k&t qud khio sdt ddnh gid mdc
d6 hai ldng cda ngudi dang hudng cho thi'y, cong
téc chi trd hi€n nay vin con nhitng han ché€ va
nguyén nhan nhyu sau:

Vé vdn dé ngudn nhan lyc:

- Céng téc ddo ta0, bdi dudng nghiép vy chi
trd cho nhén vién chva duge quan tim thudng
xuyén. Céng tdc chi trd luong huu va trg cdp
BHXH hang thang I2 dich vy mdi ciia Buu dién
tinh CA Mau, theo sy hap téc gira Buu dién va
BHXH Viét Nam. Khach hang 12 d8i wugng can
b% vé huu, w6 di cao va nhay cim. Mic d,
duge BHXH tinh tap hun cong téc chi trd trudc
khi chuyén giao vA dugc linh dao Buu dién tinh
quén triét nhung qua khio sat, van con tinh trang
khong hai ldng cia d8i nigng vé chit lugng phuc
vu cda giao dich vién.

- BHXH Ia finh vyc rong v6i nhidu ché d6
chinh sdch khac nhau, kién thic chuyén mén vé
BHXH ciia giao dich vién cdn han ché, céng téc
hoc tdp nang cao trioh d6 hiéu bi€t ciu nhan vien
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khong dugc chi trong nén khi nang gidi d4p thic
méc. khi€u nai cda c6 nhilng han ché nhit dinh.
Céin b chi trd cia cd quan butu dién chua am hiéu
shiéu v& céc ch€ do chinh sich BHXH nén gip
khé khin khi huéng din hoic gidi d4p thic mic
cho d6i wigng. Do d6, khi d8i tugng c6 yéu ciu
bay thfc mc vé ch€ 4, chinh sdch cdn lién hé
8€n co quan BHXH d€ dugc gidi dép 15 rang, cu
thé. Nhit vay, co quan buu di€n chua thé hién
duge minh J2 cdu n6i giifa d6i wong thu hudng
vdi cd quan BHXH.

Vé quy trinh xit Iy cong vigc:

- Céng tic 16 chifc chi trd tai mot s& dja diém
chua thét sy hgp 1g, nhdt 12 cdc di€m chi trd ¢6
06ng d8i tugng. Khiu ti€p nhan hé so, kiém wa
danh sdch chifa khoa hoc. Buu dién chira b6 tri dd
chd ngdi chd, ban ubng nudc. Mat khdc, BHXH
dnh vd Buu dién tinh chua x3y dyng quy trinh gidi
44p thic m4c, khi€u nai cho d6i wigng hudng, din
8€n viéc trd 13 chdm 1 khi phdi chuyén yéu cdu
cla ngudi hudng 1r Buu dién sang co quan
BHXH.

- H¢ th&ng chuong trinh quin ly chi trd chwa
duge hodn thién, chdm b3 sung sita ddi cho phd
bgp inh hinh thyc hién phdi hgp chi ud gida
ngdnh BHXH va Buu dién. Phdn mém phuc vy
chi trd vira mdi dugc k€t ndi hé thdng quan Ly
gila 2 nganh - BHXH va Buu dién, trong qud
trinh 18 chdc phéi hgp quan y. Tuy nhién mot s6
cong viéc vin con phdi thyc hién thi cong.

- Céng tdc ki€m tra gidm st chi trd: D€ dim
bdo nhiém vu chi cdc ch€ 46 BHXH diing quy
dinh cia ngaoh, trong d6, céng tac quan 1y, chi
trd cdc ché d6 thudng xuyén chi€m ty trong 16n
trong ¢o ciu chi clia nganh. Bién phip dim bdo
an 103n 1ién my, chi trd ddng, dd. kip thdi dén
lay 6 wigng thy hudng 12 yéu cdu quan trong
46i vdi nganh BHXH. Vdi hon 80% d6i tugng
b§n lvong huu va trg cAp BHXH hing thdong qua
hé théng Buu dién trén pham vi toan tinh. s&
di€m chi 1ra trdi réng trén dia ban cdc xa. thi
win. Cong téc ki€m tra, gidm s4t, ki€m soat cong
¢ 18 chifc chi i lwdng huu va trg cdp BHXH
hing thdng 1hdi gian qua ¢on ¢6 lic chua duge
quan tim déng mifc.

Vé chinh sdch va hé thong cdc vin bdn trong
thyc hi¢gn dich vu chi ir@:

- Thyc hién theo Quyét dinh s6 166/QD-
BHXH ngdy 31/01/2019 cda Téng gidm d6c
BHXH Viét Nam vé viéc Ban hanh kém theo
Quy dinh quén 1y chi trd céc ch€ d6 bio hi€m xa
hoi, bdo hiém hal nghiép di hudng din cy thé
quy trinh, thi e cdng 1éc chi trd luong huu, cdc
ch€ d6 BHXH hang thang. Mic dd di chuyén
sang chi trd thong qua hé théng Buu dién vGi hinh
thiic chi trd gidn G€p nhung vEi dic thd d6i tugng
gid, y€u, cao wéi th diéu ndy ta0 ra khé khin
trong qué trinh chi trd. Do cdc d6i twong ndy ciing
nhtf cdc d6i wigng c6 nhu ciu nhén tai nha va
chap nhin mé¢ khoan phi nhit dinh, tuy nhién vé
phia ngudi hudng va Buu dién déu cé Igi fch khi
thyc hién theo phuong thic nay.

- Hoat d6ng tuyén truyén vé& ché dd. chinh
sdch BHXH chua dugc thyc hién 16, han ché vé
ndi dung va hinh thifc. ngudi budng kho ti€p c4n
théng tin néu c6 sy thay d6i v& ch€ d3, chinh
séch,

Vé vén dé dja diém chi trd va trang bj co s vt
chdi:

Cd s3 vt chdt mét s6 dia di€m chi trd chua
dépiing ky vong clia ngudi hudng, Buu dign chua
quan tim ding mifc cong téc sifa chiva try s& cdc
diém chi tr, nhdt )2 Bvu dién van hoa xi di dugc
ddu wxiy dyng va dua vdo sif dung kh4 lau, c6
ndi xudng cip. chua ddm bio chit Iugng cd s vit
chat d€ phyc vu. Viéc tdch hoat ddng Vién thdng
va Buu chinh thanh 2 linh vyc hoat d§ng doc lap
ur nim 2007, thi wdng vién théng & Viét Nam
phat trién khéd manh trong khi hoat dgng kinh
doanh linh vyc Buu chinh gip rit nhiéu khé khan.
Mang lu@i dai ly Buu dién ngdy cang thu hep.
Cic di€m Buu dién vin héa xi hoat dng khong
hiéu qud. doanh thu thap, try s& xudng cip do xidy
dyng nhidu ndm nbung chua dugc sita chita lai.

4. Mét s6 dé xo4t, khuy&n nghi

4.1. Muc tiéu phdt trién

Muyc tiéu cdn da1 dugc cba chinh sich BHXH
trong nhifng nim tdi 12 ti€p tuc phat trién nginh
theo hudng hién dai. ddm bdo dd ning lyc va
didu kién d€ nang cao chat wgng. hiéu qua phuc
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vir v 18 chdc thyc hién chinh sich BHXH. bio
hi€m y (&, bio hiém thit nghiép dip dng yéu
chu cong nghiép héa - hién dai héa va hbi ohdp
quéc €.

4.2. Co s dé xudt

D6 1a didu kién ca sd vat chit vd khd ning
thyc hi¢n ciia nganh BHXH, buu dién tinh rong
18 chic va ph&i hgp cong tdc quén 1y chi ird giTa
2 nganh BHXH va Buu di¢n. Céc gidi phdp dugc
xdy dung can ci vdo thyc trang c6ng tdc quin Iy
chi trd cdc ché d6 BHXH hang thing qua hé
th6ng buu dién thdi gian qua, k€t qud diéu tra
khdo s&t sy hai ldng ciia ngudi hudng d&i v8i
cong tac chiird lvong huu va 1rg cip BHXH hang
thédng. Can cuf vdo cdc vin bin phép ly cia Nha
nudc. cda Chinh phil, ciia cdc BS va hudng din
ciia BHXH Viét Nam vé cdng tdc quan 1y chi trd
cdc ché 46 BHXH.

4.3. Mjt 56 khuyén nghij

BHXH va nganh Buu di¢n tinh Ci Mau cdn
ning cao chit lugng ngubn nhin lyc rong qud
trinh thyc hién dich vy chi trd: Cong tdc dio a0
bbi dudng nhan vién chi trd, 1dp hudn nghiép vu,
quy trinh theo quy dinh hién hanh, khuy&n khich
nhén vién ning cao niing lyc ing dung cdng nghé
théng tin trong cbng viéc nhu ché d6 dii ngd
nhin vién 1am viéc hiéu qud.

Thyc ti€n cho thiy. d8i wong khéch hang cin

TA1LIEU THAM KHAO:

phuc vu phin 16n 13 cdn bo huu 1. 130 wéi. V1
vy, cong tdc chdm s6¢ khdch hang cén dugc
quan tim ding mic, thudng xurcn. Cén qudn
triét tinh thin, trdch nhiém. thdi do phuc vu cda
nhan vién chi ted nhyv 4n cdn. lich sy, nhd nhin
va Idng nghe ¥ ki€n clia ngudi hudng ché€ df
BHXH.

Ngoai ra. viéc ning cao chit lugng quy trinh
xi¥ I cong viéc, nhu x4y dyng quy trinh phéi hgp
gilta BHXH va Buu dién tinh Ci Mau, nhiim gidi
quy€t thic mic. khi€u nai cila ngudi dén vé ch€
48 chinh sdch thit hidu qua va chdt lugng. Ning
cao kh ning cung cip théng tin vé dich vu chi
trd, thudng xuyén ki€m tra, ki€m sodt va ting
cudng cdc bi€n phap nhim ddm bio chinh xdc vd
an todn trong chi trd, ddm bdo 16t thai gian thye
hién dich vy, hoan thién cdc chinh sdch phép luft
va hé thdng cc vin bin trong thyc hién dich vy
chi trd.

Bién phép khac nhu b6 tri céc dia diém chi trd
thuin Igi va ning cao chilt lugng ca sd vit chit
phuc vy chi trd. Cdi tao ning cfp cdc Buu dién
x4, ng dung cong nghé thdng tin trong cong téc
chi trd, ddu v trang thi€l bi tién nghi cho ngudi
dfin v3 ddm bdo an toan cho ngudi nhn trg cip
BHXH - nhv g4n camera, hoan thién c4c phén
mém qudn Iy chi trd cda nganh BHXH va cia
nganh Buu dién B
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PERFECTING THE PAYMENT
OF SOCIAL INSURANCE BENEFITS MADE VIA POSTS
IN CA MAU PROVINCE
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ABSTRACT:

This article analyzes the current state of paying pension and social i benefits via
post offices in Ca Mau Province after 5-year implementation. This article also examines the
satisfaction of payees with the payment of social insurance benefits made via posts in Ca Mau
Province, thereby proposing a number of measures to improve the quality and efficiency of
this payment type in the future.

Keywords: Social insurance, payment, perfecting, Ca Mau Province.
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