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T6M TXT: 
Bii vi^t phin tich thtfc trang cfing t ic chi tri ludng hifu vi trd cip bio hi^m xa hOi (BHXH) 

sau 5 nim Un/c hign cQng nhir dinh gii si/ hii 16ng ciJa ngUdi dang hudng cic ch^ dO BHXH 
qua bitu di^n tai dnh Ci Mau. TH dd, tic gii ki^n nghi mOt s^ bi^n phip nhim ning cao chit 
lifdng, hi^u qui d^i vdi c6ng tic niy trong Uidi gian tdi. 

Til khda: Bio hilm xa h6i, chi Di chf dO, hoin Uii$n, tinh Ci Mau. 

1. Chi't Itttfng dich vy vi siX hi i long cua 
agtiHi hiring BHXH 

D6'i vdi c6ng tic chi tra lUdng hltu vi nxl cip 
BHXH dai h^n, ngudi dang hudng cic cic cbe dd 
niy li khich hing vi cd quan BHXH li nha cung 
ci'p dich vy, 

Cd quan BHXH uy quyen cho nganh biru dien 
dure hi$n cong lie chi n i cic che d6 BHXH cho 
ngudi hirdng. Do dd, sU hai 16ng cia ngudi budng 
d6'i vdi cdng tic chi tri lUdng hUu vi cic che dd 

BHXH hing Uiing cd Uî  dUdc xem li khi ning 
dip iJng nhiTng ky vong ciSa ngifdi hudng ddi vdi 
cdng tic chi tri niy. (Hinh 1) 

Chi tri l i khiu cudi cung cua cdng t ic giii 
quyet cic chg'dd BHXH cd lidn quan trUc tidp ddn 
ngudi Iao ddng. Trong cdng tic chi tri cic chf dd 
BHXH dii ban, ky vong c ia ngudi hudng thdng 
UiuSng duac Uie bidn d mdc dp chlnh xic, Uiii9n 
tidn, nbanh chdng, kip Uidi vi chit lirong phuc vu 
cda tdchiJccbi tri. 

Hinh 7: Quy Unh chi tra cac chff d$ BHXH qua buu tJi^n 
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I NguSn: Quy ft dinh so 166/QD-BHXH cua llltXH Vii-i 
Nam) 
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Chinh s£ch an sinh xa h&i luon dtfdc £>aog vk 
Nbd aiidc d$c bi^t quan tfim. L^m t^t cdng tdc chi 
tii cic ch^ di BHXH g6p ph^n 6n dinh trat tti an 
vAn xS bOi, dim bio cuQc s^ng cho ngifdi dan, \km 
tiin d^ vffng chile cho stf phSt trien kinh te. 

2. Bnh hlnh chl tra c^c chi d$ BHXH qua 
brin di$n tfi tinh Ck Mau (Bang 1) 

BHXH tinh Ca Mau chi tri trd cS'p BHXH hSng 
thing thong qua 2 hinh thtfc: Chi d i tnfc ti^p bSng 
tien mat qua he tho'ng htfu dien v^ chi tri qua tii 
khoan ATM. S6 ngtfdi, so tien chi tri theo ttfng 
phtfdng thtfc qua Bang 3. 

Da s6 d6i ttfdng nh|in Itfdng htfu vi trd cfi'p 
BHXH hing thing chpn hlnh thtfc chi tra bSng 

Bdng 1. Ddi h/dng chl tra chd d$ BHXH phdn theo ngudn kinh phi chi trd 

(DVT: ngUdl) 

SIT 

1 

2 

3 

4 

5 

Thai 
gian 

2015 

20ie 

2017 

2018 

2019 

jSnqaS 
ngiM 

6.802 

7.326 

7.880 

8.324 

8.963 

Trang dd 

NSNN (fim bio 

2.324 

2.228 

2.136 

2.014 

1.693 

Quy BHXH 

4.478 

5.098 

5.744 

6.310 

7.070 

loc dg Sng/glim ddi tu rn (%) 

NSNN dim bio 

-2.15 

-4.13 

-4.13 

-5.71 

-6.01 

Quy BHXH 

14.06 

13.85 

12.67 

9.85 

12.04 

Nguon: Bdo cdo tdi chlnh cda BHXH tinh Cd Mau {2015'20}9} 

Sd* ngtfdi htfdng do nguon ngin sich nhi ntfdc 
Aim bio cd xu htfdng giim dan qua cic n^m do 
khfing cd trtfdng hdp dtfdc giii quy^t mdi vi da m^t 
ho$c h^t diiu ki$n htfdng ch^ d$ theo quy dinh. 
•^ong khi dd, dtfi ttfqJng dtf^c htfdng do ngu6n quy 
BHXH dim bio cd xu htfdng tSng cao qua cic 
nSm, ̂  \i tdng binh quan giai doan 2015 - 20!9 li 
12.49%. (Bing 2). 

Bdng 2. Sd ttdn chi tra c a c che dQ BHXH 

giai doan 2015 - 2019 

DVT: 19 Dong 

KSTT 

1 

2 

3 

4 

5 

Nim 

2015 

2016 

2017 

2018 

2019 

sergfti 

390.96 

451.51 

538.16 

655.80 

710.36 

Tyl»iang(%) 

14.80 

16.49 

19.19 

21.86 

8.33 

Ngudn: Bdo cdo ldi chinh cua BHXH tinh 

Cd Mau 12015-2019) 

tien mat qua he thtfng htfu di$n chitfm khoing 
64,46% tong stf doi ttfdng htfdng cic chtf dO 
BHXH dai han. Do doi ttfdng htfdng chi ytfu li 
c5n bo htfu tri, mfi't stfc Iao d^ng nBn tutfi ddi cao, 
vi$c SlJ dung the tai khoin ci nhfin ATM cd 
nhflng han chtf nhat dinh. 

D^ nghidn ctfu stf hii Idng cua ngtfdi htfdng vdi 
chfi't Itfdng cong t ic quan ly chi tri cic chtf dp 
BHXH qua btfu dien tai tinh Ca Mau, tic gii lap 
bang can hoi khao sat vdi 6 cfiu hdi va da phong 
van 210 ngtfdi. thu dtfdc mSu 202 ngtfdi dang 
htfdng cac chtf dd BHXH dii han d mpt so ditfm 
chi tra tai TP. Ci Mau, huydn Cai Ntfdc, huy6n 
Dim Ddi, huydn Tran \kn Thdi. 

Can ctf vio thdi gian thtfc hien chi tri hing 
thing, tac gii titfn hanh phdng van trtfc titfp t^i ndi 
chi tri bang bang cau hdi. Trtfdng hdp chtfa tri ldi 
ngay, ngtfdi dtfdc khao sit mang v^ tfi ldi va g^i 
lai qua dtfdng btfu dipn. (Bing 4). 

Bing cfiu hdi stf dung thang do Likert 5 mtfc dp 
de khio sat mtfc dp hii Idng cua ngtfdi htfdng. Ktft 
qua khio sit cho thay, mtfc dd hai Idng cua ngtfdi 
htfdng ve nang Itfc thtfc hien dich vu chi tfi dat 
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TtPtitlicnMt 

Thing 

01/2019 

02C019 

03/2019 

04/2019 

05/2019 

06/2019 

07/2019 

08/2019 

09/2019 

10/2019 

11/2019 

12/2019 

Bang 3. S« ngi« l meo phUOng thOc chl ha nfim 2019 

SSnguaTcS'''t SSnguacW 

quiATM 1 quaBiMlUn 

2810 5559 

3005 5662 

2908 5674 

2941 5688 

2953 

3010 

3058 

3112 

3165 

3208 

3248 

3278 

5689 

5676 

5674 

S666 

5682 

5687 

5683 

5685 

lino 

sffngiiai 

8369 

8667 

8582 

8629 

8642 

8694 

8732 

8778 

8847 

8895 

8931 

8963 

lyitsaffivia 
cN qua ATM 

33.58 

34.67 

33.88 

34.08 

34.17 

34.62 

35.02 

35.45 

35.77 

36.07 

36.37 

36.57 

•ISI»*a«ngiiai 

cNquaBuudWn 

66.42 

65.33 

66.12 

65.92 

65.83 

65.29 

64.98 

64.55 

64.23 

63.93 

63.63 

63.43 

sang 4. Tinh hlnh phl£u d i iu tia 

TMi hlnh phKu khio ait 

Sdphiiuphitra 

86 phiiu thu v l 

SdphiiuhQpli 

SSphiSukhenghopl^ 

SSkum 1 TJWK 

210 100% 

206 98% 

202 96% 

4 2% 

NguSn: Theo tdng h^ cda uic gid 

diem trung binh 4.27; ve thdi gian thtfc hipn dich 
vu chi tri dat tfung binh 4,0; vi tinh chuyen nghifip 
ciia Btfu dien khi thfifp. trung binh la 2.90; ve cic 
dich vu ho tf^ dat ining binh 1̂  3.60; vi thai dp cua 
nhan vi6n khi thtfc hi^n dich vu chi tti la 3.88; vi 
dia ditfm vk cd sd vSt chS't phuc vu thtfc hien dich 
vu chi tri ii 3.44. 

3. H^n clitf va nguydn ntiftn 
Thtfc trang cdng tic chi u i Itfdng htfu va trd 

cî p BHXH hang thing qua hp thtfng btfu di^n 

NguSn: Bdo cdo cda Phdng Chidd BHXH tinh Cd Mau 

thdi gian qua vi ktft qui khio s i t dinh gii mtfc 
dd hii ldng ciia ngtfdi dang htfdng cho thtfy, cdng 
t ic chi tri hi^n nay vSn cdn nhflng han chtf vi 
nguydn nhin nhtf sau: 

vi vdn de nguon nhdn liJlc: 

- Cdng tic dio tao. boi dtfdng nghidp vii chi 
tri cho nhfin vien chtfa dtf(?c quan tam thtfdng 
xuydn. Cdng t ic chi tri Itfdng htfu vi trd ci'p 
BHXH hing thfing li dich vy mdi cQa Btfu di^n 
tinh Ci Mau, theo stf hdp tic giffa Btfu di^n vi 
BHXH Viet Nam. Khich hing l i dtfi ttfdng cin 
bO ve htfu, tuoi ddi cao vfi nhay cim. Mfic dd, 
dtfdc BHXH tinh t§p hutfn cdng t ic chi tri trtfdc 
khi chuyen giao v^ dtfdc lanh dao Btfu di^n tinh 
quin triet nhiftig qua khio sfit, vin cdn tinh trang 
khdng hii ldng cda doi ttfdng v^ chat ltfdng phuc 
vu cia giao dich vien. 

- BHXH Ifi ITnh vtfc rdng vdi nhieu chtf di 
chinh sich khic nhau, kien thtfc chuyen mdn v^ 
BHXH ciia giao dich vidn cdn han che. cdng t ic 
hpc tip nang cao trinh d$ hl^u bitft cua nhan vidn 
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kbdng dtfdc chu trpng ndn khi nfing giii dap thic 
mic. khitfu n^i cdn cd nhflng h^n chtf nhat dinh. 
Cin b$ chi tri ciSa cd quan btfu didn chtfa am hieu 
obî u v^ cic chtf di chinh sich BHXH nen gfip 
tii6 khfin khi htfdng dan hofic giii dip thic mic 
cho dtfi ttfdng. Do dd, khi dtfi ttfdng cd ydu cau 
hay thic mfic v^ chtf dp, chinh sich cin lien h^ 
dtfn cd quan BHXH dtf dtfdc giii dip rd rang, cu 
th^. Nhtf vfiy, cd quan btfu didn chtfa thtf hien 
difdc minh li ciu ntfi gifla dtfi ttfdng thu htfdng 
vdi cdquan BHXH. 

Ve quy trinh jci? l^ cdng vi$c: 
- Cdng tic ttf chtfc chi tf-i tai m^t stf dia diem 

cht/a th§t stf hpp 1 ,̂ nhat li cic di^m chi tri cd 
ddng dtfi ttfdng. Khfiu titfp nh§n hi sd, kitfm tra 
danh sich chtfa khoa hpc. Btfu didn chtfa btf tri d i 
chfi ngoi chd. bin utfng ntfdc. Mat khic, BHXH 
tinh vi Btfu di§n tinh chtfa xfiy di^ng quy trinh giii 
ddp thic mic, khitfu naii cho dd'i ttfdng htfdng, dan 
d̂ n vi^c tti ldi chfim txi khi phii chuyen ydu clu 
cia ngtfdi htfdng tir Btfu di^n sang cd quan 
BHXH. 

- H^ thtfng chtfdng trinh quin 1;̂  chi tri chtfa 
dil̂ c hoin thi^n, ch^m btf sung stfa doi cho phu 
hijp linh hlnh thtfc hidn phtfi hdp chi tri giffa 
nginh BHXH va Btfu di^n. Phin mim phuc vu 
chi ttd vtfa mdi dtfdc kd't nd'i hd tho'ng quin ly 
gifla 2 nginh - BHXH va Btfu dipn, ttong qui 
trinh ii chtfc phtfi hdp quin 1;?. Tuy nhidn mdt stf 
cfing vi$c vin cdn phii thtfc hidn thii cdng. 

-Cdng tfie kitfm tra giim sit chi tri: Dtf dam 
bio nhi^m vu chi c ic chtf dd BHXH dung quy 
djnh cua nginh, trong dd, cdng tac quan ly, chi 
tri cfic chtf dd thtfdng xuydn chie'm ty trpng Idn 
trong cd cS'u chi cia nganh. Bidn phip dim bio 
an lofin ti^n mfit, chi tri dung, dii, kip thdi dtfn 
tay dtfi ttfdng thu htfdng li ydu ciu quan ttong 
dtfi vdi nginh BHXH. Vdi hdn 80% dtfi ttfdng 
iib$n Itfdng htfu va trp cfi'p BHXH hang thing qua 
ii$ thd'ng Btfu dien trdn pham vi toan tinh, stf 
^lim chi tra trdi rdng ttdn dia bin c ic xa, thi 
irfn. Cdng tic kitfm tta, giim sit, kitfm soit cdng 
tic ttf chtfc chi trd Itfdng htfu vi trd ctfp BHXH 
hSng thing thdi gian qua cdn cd Idc chtfa dtfdc 
quan tim dting mtfc. 

Ve chinh sdch vd hf thd'ng cdc vdn bdn trong 
thuc hien dfch vu chi trd: 

- Thtfc hien theo Quytft dinh stf 166/QD-
BHXH ngiy 31/01/2019 c ia Ttfng gifim dtfc 
BHXH Viet Nam vi vipc Ban hanh kem theo 
Quy dinh quan ly chi tra cic che dO bio hitf m xfi 
hpi, bio hitfm thtft nghidp da htfdng din cu thtf 
quy trinh, thu tuc cdng tfie chi tra Itfdng htfu, cic 
chtf dd BHXH hang thing. Mfic dil da chuytfn 
sang chi tti thdng qua hd thtfng Btfu di^n vdi hinh 
thtfc chi tri gifin titfp nhtfng vdi dfic thii dtfi ttfpng 
gii, ytfu. cao tutfi thi di^u niy tao ra khd khfin 
trong qufi trinh chi tri . Do cic dtfi ttfdng niy ciing 
nhtf c ic dtfi ttfpng cd nhu ciu nhfin t^i nhi vfi 
chap nhfin mdt khoan phi nhtft dinh, tuy nhien v^ 
phia ngtfdi htfdng vi Btfu didn diu cd 101 Ich khi 
thtfc hidn theo phtfdng thtfc niy. 

- Hoat ddng tuydn truydn v^ chtf dO, chinh 
sich BHXH chtfa dtfdc thtfc hidn ttft, hgn chtf v^ 
npi dung vfi hlnh thtfc, ngtfdi htfdng khd titfp cfin 
thdng tin ntfu cd stf thay dtfi v^ chtf dp, chinh 
sich. 

Ve van de dfa diim chi trd vd trang bi casd vdt 
chat: 

Cd sd vfit chfi't mdt sd' dia ditfm chi tti chtfa 
dip tfng ky vpng ciia ngtfdi htfdng, Btfu di$n chtfa 
quan tfim ddng mtfc cdng tic sii'a chffa tru sd cic 
ditfm chi tti, nh^t l i Btfu didn vfin hda xa dfi dtfdc 
diu ttf xfiy dtfng vi dtfa vio stf dung khi lau, cd 
ndi xutfng cap, chtfa dim bio chi't Itfdng cd sd vfit 
cha't de phuc vu. Viec tfich boat ddng Viln thdng 
va Btfu chinh thinh 2 linh vtfc hoat ddng ddc lfip 
tfl nfim 2007, thi trtfdng viln thdng d Viet Nam 
phit tritfn khfi manh trong khi hoat dOng kinh 
doanh linh vtfc Btfu chinh gfip rtft nhieu khd khfin. 
Mang Itfdi dai ly Btfu didn ngiy cing thu hep. 
Cic diem Btfu didn vfin hda xa boat dpng kbdng 
hidu qua, doanh thu tha'p, tru sd xutfng cap do xfiy 
dtfng nhi^u nfim nhtfng chtfa dtfdc siia chffa tai. 

4. Mdt stf Ai xnift, khuytfn nghi 
4.1. Hfuc tiiu phdt triin 
Muc tidu can dat dtfdc ciia chinh sfich BHXH 

ttong nhffng nam tdi li titfp tuc phfit trien nganh 
theo htfdng hidn dai, dim bio dii nfing \ifc vi 
dieu kidn de ning cao chat Itfdng, bidu qui phuc 
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vu \a td" chtfc thtfc hien chinh sich BHXH, bao 
hitfm y id', b io hitfm thft nghiep dap rfng \eu 
ciu cdng nghiep hda - hidn dai hda vfi hdi nh§p 
qutfc ttf. 

4.2. Cd sd di xuSt 
Dd li dl^u kidn cd sd vfit chi't vfi khi nang 

thtfc bidn cia nganh BHXH, bdU didn tinh ttong 
ttf chtfc vfi phtfi hdp cdng tic quin ly chi tri giffa 
2 nginh BHXH va Btfu didn. Cic giii phfip dtfdc 
xfiy dtfng cfin crf vfio thifc tr?ng cdng tic quin 1]? 
cbi tri cic che dd BHXH hfing thfing qua hd 
thtfng buu didn thdi gian qua. ktft qui di^u tta 
khio sit stf hfii ldng ciia ngtfdi htfdng dd'i vdi 
cdng tic cbi tra Itfdng bUU vfi ttd cfi'p BHXH hing 
thing. Cfin crf vfio cic vfin bin phip IJ ciia Nhi 
ntfdc. ciia Chlnh phi, ciia cic BO vi htfdng din 
ciia BHXH Vi§t Nam vd cdng tic quan ly chi ttd 
cic chtf dd BHXH. 

4.3. Mdt s^khuyin nghi 
BHXH va nginh Btfu didn tinh Ci Mau cin 

ning cao chfi't Itfdng nguSn nhin Itfc ttong qufi 
ttinh thtfc bidn dich vu chi ttd: Cdng tic dio tao 
b6i dtfdng nhan vidn chi tri, tap huan nghidp vu, 
quy trtnh theo quy dinh hidn hanh, khuytfn khich 
nhfin vidn nfing cao nang Itfc tfng dung cdng nghe 
thdng tin trong cdng vide nhtf chtf dd dai ngp 
nhfin vidn lim vide hidu qui. 

Thtfc tidn cho tha'y, dtfi ttfpng khfich hang cin 

phuc vu phin Idn tfi cfin btf htfu n i. I*'" '"" ' ' ^ 
vfiy, cdng tfie chfim sdc khfich hi^ng cin dtfdc 
quan tfim dung mrfc. thtfdng xu>*- ri. Cin quin 
didt tinh thin, trfich nhidm, thdi do ph"c vu cGa 
nhin vien cbi tri nhtf in cin. lich stf. nhfi nh$n 
vfi lang nghe ^ kitfn c ia ngtfdi htfdng chtf dd 
BHXH. 

Ngoii ra. vide nfing cao chfi't Itfdng quy ttinh 
xrf ly cdng vide, nhtf xiy dtfng quy ulnh phtfi hdp 
giffa BHXH vfi Btfu didn tinh Ci Mau, nhim giii 
quytft thic mic, khitfu ngi ciia ngtfdi din vi chtf 
dd chinh sfich thfit hipu qui va chfi't ltfdng. NSng 
cao khi nfing cung cfi'p thdng tin vl dich vy chi 
tti, thtfdng xuydn kitfm tra, kitfm soit v i tfing 
ctfdng cic bidn phfip nhfim dim bio chfnh xic vi 
an toan ttong chi tri , dim bio ttft thdi gian tbi/c 
bidn dich vu, hofin thidn cic chinh sfich phip luit 
vfi hd thd'ng cfic vfin bin trong tbi^c hi#n dich vu 
chi tri. 

Bien phfip khic nhtf btf tri cic dia ditfm cbi tri 
thuin ldi vi ning cao chfi't Itfdng cd sd vfit chfi't 
phyc vu chi tti. Cii tao nang c^p cic Btfu di$n 
xfi, tfng dung cdng nghd tbdng tin ttong cdng tic 
cbi tti, dau ttf trang thitft hi ti^n nghi cbo ngtfdi 
dfin vfi dim bdo an toan cbo ngtfdi nb§n trd cfi'p 
BHXH - nhtf gin camera, hoin thidn cic phin 
mim quin ly chi tri ciia nginh BHXH vi cia 
nginh Btfu didn • 
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OF SOCUL INSURANCE BENEFITS MADE VIA POSTS 

IN CA MAU PROVINCE 
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ABSTRACT: 
This article analyzes the cuirent state of paying pension and social insurance benefits via 

post offices in Ca Mau Province after S-year implementation. This article also examines the 
satisfaction of payees with the payment of social insurance benefits made via posts in Ca Mau 
Province, thereby pioposing a number of measures to improve the quality and efficiency of 
this payment type in the future. 
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