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KINH DOANH DU LICH TRlTC TUYEN 

• TRAN XUAN IQC 

T6M TXT: 
Cdc mo hinh kinh doanh iriTc luyen dang phai inen mgi each manh me irong thtfi gian gan 

day. dac bi?i la Irong iinh viTc du lich. De phai trien di/dc loai hlnh kinh doanh nay. viec nghien 
ciJu h^nh vi tieu dDng cho cdc hoat dgng du lich tnfc tuye'n la can thie't. Hien nay. c6 mgl vii 
m6 hlnh diT ĉ su'dung pho bie'n trong \iec nghien cihi hiinh vi ngudi tieu dung nhiT mo hlnh ve 
ly ihuyel hiinh dpng hdp ly (TRA). mo hlnh ve thuye'l hanh vi du dinh (TPB), mo hinh chap 
nh$n c6ng ngh? (TAM) va mo hlnh cha'p nh5n Ihdng tin (lACM). M6i mo hlnh d^u c6 nhffng 
Uu va nhUdc di^m rieng. 

Bdi Viel de xud't mpt mo hlnh tich hdp ciia cac mo hlnh tren. dong thdi nhan lo' hlnh anh 
doanh nghi?p vii tinh thudn tien cung dUdc nghien cffu dffa vao mo hlnh de ddnh gid tdc dpng 
din hanh vi cua ngffdi lieu dilng, bao gom: Thai do; Y dinh; Vice chap nhan hoal dpng kinh 
doanh du lich trffc tuye'n. 

TiJf kh6a: Mo hlnh nghien ciJu hanh vi tieu diing, hoat dgng kinh doanh, du lich irffc tuye'n. 

I.D$tvS'nde 
Hung (2011) chi ra mo hlnh kinh doanh du lich 

trffc iu>cn dang la mpt trong nhiTng ffng dung 
ihUdng mai dien luf phat Inen nhanh nhal \1 ngffdi 
lieu ddng thffdng ,sff dung internet de ilm hieu 
th6ng tin du lich, qua do ddt dich vu du lich iren 
mang \di chi phi hdp ly hdn dai ly truyen thong 
Ml. Theo thong kc tff Google (2010). co 5\9r 
khach du lich nghien cffu thong lin ve diem den 
qua mang. 17% sd Iffdng khdch na> ddt dich \u 
vdi dai ly iruyen tho'ng. ?>4'} con Iai dat dich vu 
•r̂ c tiep qua mang inlemet. Gupia (n.d) nhan 
dinh. Sl^ ngffdi tieu dung siirdung internet de ira 
ciJugid\e mdy bay, phong khdch .san va day cung 

Iii mot trong nhffng nguyen nhan chinh thuc day 
ngUdi diing dat dich vu du lich trffc tuye'n. Ngoai 
ra. dich vu du lich true tuye'n ihffdng co gia re hdn 
loai hlnh tniyen thong nen cOng gop phan thuc 
day ngffdi lieu dung Iffa chpn sff dung mo hlnh 
kinh doanh nay (1). 

Theo ihdng ke ciia Expedia (2014). trong nam 
2013. doanh thu cila doanh nghiep du lich trffc 
tuyen hang dau the gidi la 278 ly USD, trong do 
ihi irffdng Bdc M\ chiem 4?'c va chau Au chiem 
45'(. Thi trffdng dich vu du Ijch trffc tuye'n dff kien 
se tang 24<"f vao nam 2015 nhd vao sff chap ihuan 
cOa thi trffdng Trung Qudc (thi trffdng dong gdp 30 
ly USD). Vao nam 2014. khach du lich chau ,4 -
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Th4i Binh DUdng chi 365 t^ USD cho dich vu du 
lich tn/c tuyen vi sd lUWng khach hang tang tCf 74 
Idn77tri0ukhdchf21. 

Li qudc gia dong d3n cff \a c6 loc dO xa hdi 
hda inlemet hing dau irong khu vffc, Viet Nam co 
nhieu tiem ning de phdt trien thffdng mai dien tA. 
Hi^n Vi$t Nam cd khoang 15 trieu ngffdi sA dung 
thUdng mai dien tiJ cho cdc muc dich khdc nhau 
[3]. Tuy nhien, d^ m6 hinh kinh doanh du lich trUc 
tuydn trd thinh nginh kinh doanh chidn lUdc cdn 
cin nhilu yeu td den tff phia nhi cung cS'p, Chinh 
phu vi ngffdi sli" diJng. 

Bii bdo phin tich cdc md hinh nghidn cihi ve 
hinh vi tidu diing cho hoat ddng kinh doanh du 
Ijch mrc tuyen. Tren cd sd cdc phin tich, tdc gid 
di xufft mOt m6 hinh phii hdp hdn dffa vio viec 
tich h0p vi bd sung sao cho md Wnh de xua't l i 
hoin chinh nhlTt. 

2. Phdn t(ch cdc md hinh nghi§n c&a \i Mnh 
vi tieu dung cho ho^t d$ng kinh doanh du Ifch 
tnjFc tuydn 

2.1. Md hinh vi ly thuyet hdnh ddng htfp ly 
(TRA) 

M6 hlnh IJ thuydi hinh dgng hdp ly (Theory of 
Reasoned Action: TRA) dffdc Ajzen & Fisbein 
(1975) gidi thieu vio nhifng ndm 1970 dd giai thich 
hay dff dodn hinh vi ngffdi tieu diJng dUa tren xu 
hudng hinh vi (dff dinb), thdi dd vi chu^n chu quan 
cd nhSn [4]. Mo Wnh TRA dffdc xem li mOl trong 
nhiJng ly thuyet tien phong trong Bnh vrfc nghien 
cffu tSm ly xa bgi (Armitage & Conner, 2001) vi 
cho ddn nay van li mo binh iy thuye't nin tang pbd 
bidn nhS't vi hinb vi ngrfdi tieu dung [5]. 

Theo m6 hinb TRA, binh vi thffc sff cua mot 
ngffdi phy thugc \ao dff dinh hinh ddng ciia hg. 
Dff dinh hinh dgng lai phu thupc vio quan 
diem/thdi dd cua ngffdi dd vdi binh dgng vi 
chuan chu quan (subjective norm). Trong do. thdi 
dp hay quan diem siJr dung lai phu thupc vio niem 
tin vi kha ndng ddnh gid kei qud cua hinh ddng 
cd the dat duyc. Chuan chu quan dUdc hieu li 
nhffng anh hrfdng tif cdc nhdm tham chidu mi 
ngUdi dd chiu inh hrfdng. Mo hinh hinh dgng h^p 
1;̂  dffa tren gii dinh con ngffdi ra quyet dinh c6 ly 
tri cdn crf vio thong lin co s,Sn vi dff dinh hinh vi 

cfia hp dd thrfc hifin hay khfing thif̂ - hi?" '""̂ ^ ^^"*! 
vi nio dd. Cdc ydu tdtfic ddng len diT dinh hinb vi 
vi hinh vi l i cfic nhSn tdtning gi.n <ld* tao ra hinh 
vi chinh thtfc. 

2.2. Md hinh vethuyfthdnh vi dif dinh (TPB) 
Md hlnh vi thuydt hinh vi drf dinh (Theory of 

planned behaviour: TPB) drfdc Ajzen pbdt trien tff 
vific md rdng mo hinh TRA (1985, 1991) b^ng 
cdch dffa thdm cdc diiu ki6n khdc vao m6 Wnh 
[6]-[7]. TPB xem x6t dff dinh chiu anh hffdng ciia 
kidm sodt hinh vi cdm nb?n nb^m phdn dnh nhdn 
thffc ciia ngrfdi si^ dung dd'i vdi cic nbSn td' bfin 
trong vi bdn ngoai ddi vdi hinb vi. 

Trong md binh niy, Fishbein vi Ajzen cho 
thS'y. xu hffdng mua bj inh hrfdng bdi thdi d^, 
chuan mffc chd quan va srf kidm sodt cim nh§n 
ddi vdi banh vi. Thdi dO dai didn cbo nilm tin tich 
cffc hay tiSu cifc cfla con ngffdi vi srf ddnh gid vl 
hinh vi cua bp. NgUdc lai, thdi dd drf^c Wnh thinh 
tCf nilm tin the hidn ra bdn ngoii v l kdt qud cu th^ 
vi sff ddnh gid cdc kdt qud dd. Chu^n mifc chii 
quan Ii nh§n tbffc cua con ngrfdi ve dp Irfc chung 
ciaa xa hOi dd thd hign hay khong thrfc hi^n binh 
vi vi ngffdc l?i drfdc quydt dinh bdi nilm tin 
chu^n mffc cda con ngrfdi. Cud'i cilng, sff kidm 
sodt hinh vi cdm nhan cho bidt nban tbffc cda con 
ngffdi vl vi6c tbd hidn bay khdng thd hifn hinh vi 
khi bi kidm sodt. 

Con ngffdi kbdng co khd ndng hinh thinh xu 
hffdng manh me dd thrfc bi$n hinh vi ndu ho tin 
ring hg khdng co nguon Iffc hay cd hgi, cho di) hg 
cd thai dd tich crfc. 

2.3. Md hinh ch^p nhdn cong nghf (TAM) 
Mo Wnh cbŜ p nhin cdng ngb6 (Technology 

Acceptance Model: TAM) drfdc phdt tridn tff md 
Wnh binh dgng hdp IJ va hanh vi dff djnh bdi 
Davis (1989) dedu dodn vide chap nh§n cdc dich 
vu, hd thdng cong ngbe thong tin [8], Md hinh 
TAM cho rang, tinh hiJu ich cdm nhSn vi tinh di 
sd dung cdm nhan cd dnh hUdng tdi thdi dd hay 
quan didm sd dung, quan diem sff dung cd dnh 
hrfdng tdi drf dinh vi dir dinh tdc dpng tdi hinh vi 
cha'p nban h? thdng thong tin thuc su iheo Davis 
vi cdng srf (1989), muc dicb Lhinh tua TAM Ii 
cung ca'p srf gidi thich ve cdc nhJn t,'V xdc dinh 
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long qudt tdi sff chap nhan may tinh. nhffng \eu to' 
CO kha ning giai thich hanh vi ngffdi MT dung 
\u\cn sudt cai: loai cdng nghe mdy tinh dd'i \di 
ngffdi siJf dung cudi cung va cpng dong sd dung. 
Mo hinh TAM cung cap giai Ihich \e tac ddng bdi 
cat- \ciildlin tffdng cua ngffdi sff dung (linhdd sff 
dvng cam nhan. linh hQ\i ich cam nhan) ldi thdi 
di)/quandiem vi du'dinh sff dung doi vdi mpi dich 
vu hay h? thdng cong nghe thong lin. 

2.4. Mo hinh chd'p nhgn thdng tin 
Mo hlnh chap nhan Ihdng lin (Information 

Acceptance Model: lACM) dffdc Erkan &. L\;ins 
gidi Ihieu (2016) |9]. Mo hlnh xay dffng danh gia 
\i anh hffdng cua truyen mieng dien iff trong 
iniyen thong xii hgi khong chi phu thuoc vao 
nhffng die tinh ciia thong tin qua iruyin mieng 
Jicn iff nhff chat Iffdng va dp tin cay ciia ihong tin 
mi cdn phu ihuoc van hanh vi cua ngUdi tieu diing 
ddi vdi Ihong lin. lACM dffdc phat irien tff cSc 
nhfln id \c diic linh thong lin trong mo Wnh lidp 
nh§n Ihdng lin (Information Adoption Model: 
IAM) kei hdp \di cac nhan to' lien quan den hanh 
vi ngffdi lieu dung trong mo hlnh cha'p nhan cong 
ngĥ  (Technology acceptance model: TRA). 
Trong dd. Erkan va Evans ap dung nhan id > dinh 
•.Lf dung. Tuy nhien, irong khudn khd md hlnh 
lACM, nhan to'y dmh mua sam dffdc sff dung la y 
dinh hiinh vi. 

Nhffng ngffdi sff dung cac phffdng lien tru>en 
thong xa hoi, dii co y djnh ha\ khdng cd y dinh. khi 
tiep MIC mdt iffdng Idn thdng lin iruyen midng dien 
lu", y djnh mua sim se bi anh hffdng (Erkan t̂ Evans. 
-016). Tuy nhien. sfflac dpng len ydinh seed nhieu 
mffc dp khac nhau \ ii nhu'ng khach hang tiep nhan 
thdngtintruyen micng dicn iff sccd< dinh mua sdm 
nhieu hdn (trong md hlnh 1AM ct TRA). 

Tinh hiha ich ihdng tin lien quan de'n nhan thffc 
ciia ngffdi dimg khi sff dung thdng tin mdi se giup 
nflng cao hieu sua't. Tinh hffu ich thdng tin dffdc 
coi lii mdt nhan id dff doan chinh trong \ icc tidp 
nhan ihdng tin \ a > dinh mua sam ctia ngffdi dung. 
Njiifdi dung cd xu hrfdng gan ket \di cac thdng tin 
lihihp nghT cdc ihdng tm dd hffu ich \di ban than. 
Die bici lai cac phffdng tien iruyen thdng xa hgi. 
ngudi dung tiep xuc mdt Iffdng ldn thdng tin 

iru\en mieng dien lu" (Erkan & E\ans. 2016); do 
dd. hp cd the cd >' dinh tiep nhan thdng tin ldn hdn 
khi nhan lha\ cdc thdng tin na\ cd linh hffu ich. 
Tinh hffu ich thdng tin cd tac ddng Iich cffc dd'i \ tii 
sff liep nban thdng tin iruyen mieng dien iff 
(Erkan & Evans. 2016). 

3. Dl xua't md hinh nghien cd'u ve hanh \i 
lieu diing cho hoat dgng kinb doanh du Ijch trrfc 
tuydn 

Dffa vio \iec phan tich moi quan he ciia nhan 
Id'an loan ihdng lin va cic nhan to'ben irong anh 
hffdng ddn thai do. \ dmh va hanh vi chap nhan 
hoal dgng bdn iff cdc md Wnh khac nhau (TRA. 
T'\M va TPB). mdi md hlnh nghien cffu "tich 
hpp" iff cac ly ihuyel nay dffdc de xua'l. Dong ihdi, 
md hlnh cung dffdc bd sung ihem nhan id hinh iinh 
doanh nghiep \a linh ihuan lien de danh gia tdc 
ddng den hanh \i cua ngudi lieu diing - thai dp. >' 
dinh va viec chap nhan hoal ddng ban cOa khach 
hang ldi dich \u. 

Md Wnh tham khao cac nhan id'dien hlnh trong 
md hlnh TRA. TPB vii 1AM nhff: Tinh hffu ich 
cam nhan. linh de sff dung, mem tin vat) dich \ u. 
thai do vdi dich vu. _\ dinh sff dung dich vu, Dong 
ihdi. kei hdp vdi cac nghien cffu lham khao gan 
day lien quan tdi y dmh sff dung dich vu ndi chung 
va y dinh Iffa chgn mua dich vu du hch irffc tuyen 
ndi rieng. Nghien cffu tham khao va dffa vao cdc 
nhan id' phii hdp vdi bd'i canh Viel Nam: An loan 
Ihdng lin, rui ro cam nhan. truyen mieng dien iff. 
sff Ihuan tien \ a Wnh anh doanh nghep. 

4. Ket luan 
Bai bao de xua't mdt md Wnh nghien cffu hanh 

vi lieu dung la sff tich hdp cua cac md hinh \e Iy 
thuyei hanh ddng hdp ly (TRA), md hinh ve 
Ihuyel hanh vi dff dmh (TPB) va md hlnh cha'p 
nhan cdng nghe (TAM i. Dong thdi, nhan to' Wnh 
anh doanh nghiep va linh thuan nen cung dffdc 
nghien cffu dffa vao md hinh de ddnh gia tac dgng 
den hanh vi cua ngffdi iieu dung bao gdm Ihdi dd. 
y dinh vi viec chap nhan hoat ddng kinh doanh du 
Iich trffc luye'n. Mo hlnh de xuat dffdc danh gia cd 
y nghTa ral quan trpng irong viec xay dffng cac 
chien Iffdc phat trien cho loai hlnh kinh doanh du 
lich trffc iu\ci • 
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ANALVZINC RESEARCH MODELS FOR CONSUMER 
BEHAVIORS APPLIED FOR DOING BUSINESSES 

• TRAN XUAN LOC 
Ho Chi Minh City University of Technology (HUTECH) 

ABSTRACT: 
Recently, online iiusiness models have been developing strongly, especially in ttie field of 

tourism It IS necessary to study consumer betiavior^ for online tourism activities in order to 
promote ttie development of online tourism. There are several research models commonly u.sed 
to study consumer behavior such as theory of reasoned action (TRA)-ba.sed model, theory of 
planned behavior (TPB)-based model, die Technology Acceptance Model (TAM) and die 
Infoniiation Accepuince Model IIACM i Each model has iLs own advantages and disadvanuges. 
This study proposes an integrated model based on above-menuoned models. This proposed 
integrated model uses business image and convenience factors to evaluate the con.sumer 
be has iors, including the attitude, intention and acceptance towards online tourism. 

Keywords: Research model of consumer behavior, business, online tourism. 
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