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TRUYEN THONG MARKETING
VGOI CAC CONG CU SO TRONG LINH VUC
THIET BI PIEN CHIEU SANG

® PHAN THI THU HOAI

TOMTAT:

Bai viél nghién ctfu co 5§ ly ludn va thyc trang ca truyén théng marketing (TTMKT) qua cie
cong cy ~3. Tir d6. tdc gid dé xudt mdu s gidi phip nhim hoiin thién TTMKT cong cu 56 cla cdc
don vi kinh doanh thiét bi dién chi€u séng dan dung.

Tir khéa: Truyén thong marketing, cong cu truyén thong marketing s3, thié't bi dién chigu sdng.

1. Dt vin dé

Truyén thong marketing (TTMKT) vdi cong
g A0, hay goi it Ih TTMKT s& 13 hinh thic
truyén thong sty dung ciic cdng cu dudce phdt trién
rong mdi tning s8. TTMKT 6 cd difc di€m
ngudti tiép nhin thong diép truyén thong cd tinh
1 chon. tf tim Kié'm va ti€p nhin thong tin theo
nhuciu v& ndi dung ciing nhu thin gian ti€p nhin.
Trong mdi trudng <& ngay cing phit trién. cic
ddn w1 6i chung v cdc don vi kinh doanh cic
thi€1 bi dién chicu sing din dung noi riéng ngily
ing phii ting cudng khai thic vic cong cu
clia TTMKT nhdim tic dong hifu iéu 18 cic doi
Wang cong ching.

Thati gian qua. cdc don vi Kinh doanh thiét by
chiéu ing da s dung cic ¢ong cu s8 dé truyén
tr théng tin gom: Cic cdng cu quing cdo e
tuy€n. Quan hé cong chiing: Markeung tryc Gi&p.
bdn hing ci nhin trén nén ting sd. B ting hiéu

qud, cic don vi cin nang cao chat lugng s dung
cic cdng cu truyén thong marketing 58 hién tai
ciing nhy sif dung thém cic cong cu mdi: ting
cuing chit lugng quing cio tnfc tuy&n, truyén
théng qua email: cdn dp dung mdi cdng cu lién
truy cdp cao, U
dung cic cong cu tim ki¢m d€ 161 utu hda kha nang
lién k& truy cdp 1di website cha don v1 va tang
cuing bin hing qua cdc giao dién <§.

Viéc nghién ciu thuc trang TTMKT vdi cac
cong cu s va dé xudt cic gidi phap nhiim hoin
thién TTMKT cang cu 8§ cla cdc don vi kinh
doanh thi€t bi dién chidu sing din dung la
can thiét.

3. Cé s IS luan cha truvén thong markeling
qua cdng cu & va phudng phip nghién ciu

VéE mat IV ludn. TTNMKT cdng cu 56 chinh la
hoat dong TTMKT st dung cic cong cu ~o de

(rusén i thang tin 1 cde doi nrgng cong ching

kET vai nhitng website ¢6 1y
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muyc tiéu. Céc cdng cu ndy bao gdm: Quing cdo
um ki€m, quing cdo tryc ruyén. truyén théng xi
h§i va email marketing. Cu 1hé:

- Quing cfo dm ki€m |2 quing cdo xuit hién &
cdc trang k&t qud cdng cu im ki€m vdi cde Y
khéa dugc dua vao.

- Quiing cdo tnyc tuy€n bao gbm cdc quing cho
rong Wt ¢ céc linh vitc clia Internet - quing céo
trong email:

- Quing cio trén cAc mang xa hi. cc thi€t b
di d9ng v c4c quing c4o hién thi trén rang web.
Phudng tiéo truyén théog xa hoi, cdn dugc goi 12
phudng tién truyén théng do ngudi tiéu ding tao
ra, 1 phuong tién truyén théng tin & dang vin
ban, hinh dnh v2 4m thanh. C4c théng tin dugc tac
ra d€ chia s& rén mang xa hi. Thu dién nr
“email” 12 mét hinh thite TTMKT tryc ti€p cung
cflp céic thBng diép trén cd s8 ndi dung d€n khach
hang qua céc thu dién Y.

Bai viél s\t dung cdc phuong phép phan tich,
dién gidi, suy luin va 18ng hgp dya trén cc théng
tin the cp thu thip dugc Y cdc hoat déng
TTMKT s6 clia cdc don vi duge cbng b6 trén cic
trang web va mang internet dugc sif dung.

3. Thyc trang truyén théng marketing qua
cOng cy s6 v4i thiét b dién chifu sdng

Trén thi trudng c6 nhiéu don vj kinh doanh
thi€t bj chi€u séng hodc thém hoat déng tich hgp
phét trién céc thi€t bj théng minh. Tai thj trudng
Vigt Nam c6 th€ k& d€n céc cong ty nhu: Cdng ty
C8 phn Béng dn Phich nuéc Rang Dang, Céng
ty C8 phin Béng den Bién Quang. Téng céng ty
Théi Son. Cong ty TNHH Ky nghé va Xay dung
Fujita, TTD Group, Céng ty C8 phdn Tap doan
Céng nghiép Quang Trung. Cong ty TNHH
Thudng mai Thiét bj Dién va Chi€u sng Hoang
Phét, Cong ty C8 phin Tam Kim, Céng ty C3
phin Gidi phdp ti€l kiém ning lugng vi Cong
ngh¢ thong tin, Céng ty Thi€t bj Dién va Chi€u
sdng HCLighting Viét Nam....

D4 thu hiit c4c nhém khdch hang, cic don vi da
¢6 nhilng budc di phi hgp vdi sy phit rién ca
mbi tniding kinh doanh s3. Do d6i nigng cong
ching myc téu clia cic don vi ndy ¢6 hé s
phuong tién GE€p c4n thong tin c3 truyén théng Jin
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hign dai nén chic don vj kinh doqs  mét bi Chi€u
sdng ngodi si¥ dyng cOng cy TTMAT uuyen théng
cdn sit dyng cd TTMKT s6. Cac vong co TTMKT
6 ¢6 vai trd ngdy cing trd nén quan trong trong
thu htit va thuy€t phuc khéch bang.

3.1. Muc tidu va ngi dung thong fin cila truyén
théng marketing 56

Trong thyc t€, cic d8i tugng nhin tin cda hoat
dong TTMKT v6i cdc cOng cy s6 cia cdc don vj
kioh doanh thi€t bi dién chi€u sdng thudng 12 cdc
trung gian thudng mai phin phéi bang héa vi
khach hang 12 cdc hf gia dinh.

Hoat déng TTMKT s6 cla cdc don vi ndy
thudng x4c dinh myc téu truyén théng 12 tao sy
nhin bi&t v& c4c sin phdm ciia don vj, ti 46 khi€n
khdch hang hidu, ua thich, tin twdng, mong mudn
kinh doanh hojc mua sin phdm. Véi nhifng trung
gian va khdch hing hién tai s& huéng 16i mua lap
lai, Dic biét, v6i cdc trung gian truyén thong, cin
ta0 sy tin tudng véi ning lyc cung dng cla don vj.
Ch&p nhén phin ph&i c4c sin phim cia ddn v v6i
c4c diéu khodn di dudc th6ng nhit, TTMKT cdn
cung c&p thdng tin va i liéu hd trg ho trong gidi
thiéu va thuy€&t phyc cdc khich hang 12 ngudi tiéu
diing chép nhin mua va s& dyng.

Ci4c ddn vi thudng kbéng xdc dinh ngn sdch
t8ng thé va theo mot phuang thie nhat djnh cho
TTMKT 6. Thong thuding, by theo didu kién cia
don vi § tng giai doan s& x4c dinh khoin ngin
s4ch thich hgp cho cd TTMKT véi cong cy truyén
th8ng va s6. Piéu ndy 12 phd hgp vi hoat dong
TTMKT v6i c6ng cu s§ 12 mdt by phén cla
TTMKT n6i chung va phdi gin k&t v6i TTMKT
truyén thGng.

N§i dung thdng tin clia TTMKT tai cdc ddn vi
kinh doanh thi€t bj chi€u sdng &t kiém ning
lugng thudng tip rung vio dic diém ndi bit clia
céic san pb&m nay - vn 4dm bdo d6 sang cin thiét
nhung rét i€t ki¢m ning lugng so véi chc thiét bi
chi€u sing théng thudng. Ngo.y ra, ndi dung
thng didp dan vi mudn truyén 1 | (g <dng chiing
chd y&u tip trung vio nhitng dc didm v@ hinb
thire, c(:ng ndng. C.hé'l lugng san phiin, c4¢ \gi fch
sén phdm dem lgi cho khdch hong cde didm

khic biét so v4i d8i thi canh wanh hon ede ngi
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dung trén. thong diép TTMKT con edn vdi ruyén
théng ¢ don vi v thuding hiéu clia don i

3.2. Cdc cong cu truyén thong marketing sé’

Trong TTMKT 0. cdc don i tdp trung hon vio
chc cong cu quing ¢30 va quan hé cong ching s&.
con marketing tngc 1i€p 58 d€ thie ddy ban hing
chii véu ding g€ hd 1 cho biin hang ci nhin vdi
Miich hiing 13 vic trung gian thuong mai. Vdi xac
tién ban hing. nhit 12 v6i cde trung gian, cic dan
\) R SE dung €ong cu 88 do tdc ddng din dit
khich hang 181 ciic muc phit wrién cao hon la rit
khé. Ciic don vi thugsng sif dung cic cong cu xic
1€n bén truy én thang.

Quing cio véh cong cu s cda TTMKT mi cic
Jun vi v dung 12 quing cilo tim ki€m. quing cdo
rén trang web. quang cdo trén mang xit hoi va
quing cdo 8 cic trang ving hojc cdc trang gidi
thiéu truec wy én.

Quiing cio tim hiEm dide ciie don vi thye hign
véi cdc iy khoa lién quan d&n loui va dic diem ndi
bit cda cdc sdn phim thiét bi cli€u sing ma ho
Linh doanh. rhu: Bén led. nét kiém. it hicm
ndng lugng, thong minh vi theo thuong hiéu cla
sdn phiim hay thudng hiéu cha nhd sin xudtra sin
phim nhu: Osram. Philips. TKD. Pién Quung.
Rang Dong....

Quing cdo qua trang web duge moi ddn vi kinh
doanh thié1 bi chidu sing sif dung. Ciic ndi dung
rén civ trang web thisng siip x&p theo loa sin
phim viedn v sdn phim cang nhu mo i dic
diém cta ching. Giao dién web cla cic dan vi
dan gian nhung ite hdp din vé midt hinh anh va
cav kich thich thi gidic Khie chua cao. chia ¢6
nhidu ahitng hidu Ung tao thu hit, Nhiéu ddn vi c6
ci¢ nor dung dite sp \Ep chira thufe sif hap 1y do
mtsd thé hodic didng lidn két (link) k&l ndi1 dude
nhung chua lom bo. Co cie don vi khdng cip nhat
lién tye cdc hoat dong vi théng tin. Hon nita. ndi
dung trén mot G trang web chua thye sit hip din
neén thdi gian uu lai a1 trang web chua cao

MO defn vied su G€ bé trong duing link 16
fmang web cia don v rén nhimg trang ving tnfe
wyén hodc nhitng trang gidh thidu vé cac don vi
Mnh doanh thiét bi chéu sing khién khi nang tiép
cdndude ddi nrang nhin tin 1t hon.

Quing cio trén mang \i hor Facebook.
Zalo.... dudc nhuéu don vi st dung, Ciie don i
thutng \ay dung trang mang xi hoi v X thie hién
truyén thdng tin. chay quing cio trén Facehook
bing cdch V€1 cie bai gidi thiéu ~in phim hay
ding tdi nhitng video \é cdc <dn phim d¢ quing
bi thong tin v thuong hicu.

MAtag dan vitrén trang web hodc trén trang
mang xd hi coa don vi cdng dii xdy dung nhung
cd ché bin hing hodc trao d§1 thong tin vdi lyc
lugng bdn hing qua dién thoai hodc trd chuyén
thong qua cic tin phin trén mang hode k€l nén
di¢n thoas vdi nhdn vign ban.

MOt 6 ddn vi con ~f dung hoat dong quan hé
cong ching livdi€n ditn trén nén ting s0 A& wiong

tic. Cic nfdng tdc niy tip trung vio nhitng vin
dé lién quan d&n cdc thidt bi vit 1dp it cic thict
bi chi€u sing €1 kigm, thing minh. Nhin vién <&
130 11 khodn trén nhitng dién ditn "forum” niy
vdi ten ciia don vi kinh doanh. Sau d6. 131 khodn
niy duge su dung d€ tham gia binh ludn trén cic
chi dé lign quan. hdi vi gidi dip cic thic mic vé
ciac su Kién, cac chinh sdeh bin hing. Tuy nhién,
vdi nhiéu don vi phudng thire ndy chua phii la
chii trrong chinh. Cdc dan vithye hien marketing
tric é€p qua thy dién o “email”. Thu dién wr
duge it dung nhilm gt the cho cie khich hing
hién tai cba don vi. gdi cic chio hing. cic
catalog. cic bio gid hodc dugng link vdi cic
trang gidi thiu sin phim hodc vé cac hoat dong
cla don vi ¢6 lién quan 16i cdc khich hing.
Ching cing ¢6 thé duge ding dé g dén cho
khiich hang nhirng hout dong va chudng trinh cda
don vi. Th dién ti¥ cing dude ding d& théng tn
chic ming khich hang nhin cic dip dic big
trong nam - nhu cée ngiy 18 Jdn. TET - hoje phuc
vu theo yéu ciu cta khich hang.

Nhuvay. hoat dong TTMKT s6 ctia cae don vi
kinh doanh thi€t bi chi€u sing di cd nhitng nd luc
thich (tng vdi thay doi cia méi trugng. Cde ddn vi
di bude diu dp dung cic cong cu s6 nhy thu dién
(&, cic hép thogi hodc tin nhin hodc gor dién
thoat dé k&t ndy vdi khdch hang hay dua hinh dnh
cla don vi 1én cdc phuong tién TTMKT 5. Tuy
nhién. cic hoat dong TTMKT 0 véi cde san
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phim U kiém dién chuta thye i ba bin va chua
phit huy dudc hét héu qua. Hiu hét cac dan i
chua \ay dyng duge mot hé hoach hoan chinh cho
cong tdc nay va phdt hap chit ché v TTMKT
trus énthong,

4. Cdc giai phip hoan thién truzén thong
markeling 56 cic san pham thiét bi chi¢u sang

4.1, Hoan thign muc néu truyén thong
marketing so’

Lanh dyo cic dan vi v ldnh dao coa bo phan
kinh doanh thi¢t br cin cip nhattim dnh hudng vi
tim quan trong cda TINMKT 6 div vai dun i dé
c6 s ddu td pho hep. Hon nda. ddn vicdn iy
ditng ha ting CNTI v hé thang thong tin, <in

sing vé d6i ngd nhin lye. Dua teén hanh v tim
ki¢m thong tin trong ucn trinh quyét dinh mua.
cie ddn vi can lua chon cde cong cu TTMRT W0
thich hdp d¢ tic ddng 131 ddi nfng nhia tin.
Trong thdi giar g, myc 1éu TTMKT o @i
Khiic
DIct ro rdng han vdi ngudi ncu ding cudi cang
V' i trung gian thudng mai 12 dinh hudng w0
dung cic cong ey truy én thong «& nhdm cung ¢ip
thang tin «& «an phim v2 hoat déng hinh doarh
cGa ddn vi. thie gy ho ré lye mus hang vi bin

ddrufgng L cic trung gian thudng mai s¢

lai hing héa cha dun Vi NG e niny & dude phi
husp vddi bin hang ci nhin. Ngoin ra, thdce diy cie
NS Iy nrsng tde vdrdon v co dude cac thong un
cip nhatva didn bicn caa thidt phuc vu quid trinh
Kinh doanh cua dam viva cdc trung gian trong gué
trinh dit hitng, dip Ung don hang va cdc phan héi
sau byn. Ciie thgog un & <o ludng. thdi gian giso
v hp Iy v cace chinh sich d8i s di ede

hang. ¢
Jdo1 wgng khich hing theo mic gid i ma céc

trung @ian mang ki cho don vi. \NEu cide qud trinh

nay v n <6 mua lap lancao ¢6 thé o thinh co
che e dong TIMKT <00 v wdng tic gidra
hai bén.

\'th khdch hing ci nhdn. ¢chd yéu 1d théng un
v thin ¢t phue d€ hhdceh hing hi€u. thich va c6
thé di dén Jit hiing thdng qua cic hoat dong bin
hang trén internet. tin nhin trén cdc trang web.
fanpage holg Jén cae didm bin truyén thang

mua hiang
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Cac ddn vy cin cung cdp ngi duny thong un tip
trung vao ahdn manh uah hién dai coa ching logi

<in pham. bic bigt, uép we nhdn mynh e AbGa

- N N . »
¢ sdn phdm nét hiém ning lugng. vin phim

¢
thang minh, cic cdng nghé mai duge s dung.
hiét k& doe dio hodc tén dung. nhing ning lyc
vugt i trong phuc vu Khdch hing cda ddn vy
hinh doanh hode cic uf vin lién quan @i st dung
137 Yu i sdan pham.

4.2, Hoan thi¢n cdc cong cu truven thong
marketing s¢’

Cic doén vi udp e st dung cic céng cu
TTMKT 6 hiéo tar. ddag thiti tdng cding chit
lugng va hidu qud <& dung cic cong cu nity cong
nhi ting cudng thém cie cong cu mdi o thé e
dong hiéuwqua 1 nguisi nhiin tin muc téu. Cy thé,
citn tang cudng hiéu qui guing cdo. truyén thong
dny cuitng biin hang qua cic giao

quat cmail v
dién 56,

Quiing ¢do trén nén ting . cde dun vi cdn ni

dung cdng cu quing cio qua mternet, facebook vi
guing cio nm Kicm. Trong quang cdo trén
Facchook cée dan vi kinh doanh ¢dn 1ao dung
cong ddng ngudi theo doi cha FB hodc fanpage.
Cong déng cang Idn thi thdng tin Ep cin duge
d€n O Iitgng ngudi ahin tin cang Idn vii k¢t qui
truyén théng tin marketng cing cao.
s thong un trén FB. funpage hoic trang web
cin duge cip nhat thudng xuyén, trinh biy ¢6 st
thu hit cao ci vé ndr dung Vin hinh dnh d€ cic
thinh vién v nhiing nguési theo do1 ¢6 thé tham
i tudng tic. ip nhatthong tin vi binh luan.

Negoin ru. mang 3@ hoi cin dudge khai thie 1§t
Jé ti€n hanh quiing cdo théng tin 1di cic dbi wigng
tham gia k¢t ndl hoic theo doi mang xa hdi cda
d(\m v Khi st dung hinh thic nay. cic thdng un
Cln truyen (@i trong quang cio c6 thé sit dung
dudi dang hinh dnh, vidco clip, tang cuisng thu hit
binh luin mang wng tic trong cong dong.

Vdi quing cio im ki¢m cin uép 1ue ting
cuidng <0 dung cic tie khéa la nhitng dac didm.
1inh chill \in phfim hodc cic nor dung thong in
lién quan dén thi€t by chi€u sing ma khich hiing
thugng Gm kicm
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\'di yudng cdo rén cic trang web cou don vi
¢dn thiét k& chuyén nghiép hon. ¢6 tinh dinh
hudng 10t hon. Cic thong tin vé sin phim. cdc
hoat dong nghién citu v phit rién lién quan dén
\dn phim, s hoyt dong. cic s kién cia ddn vy
cdn phin dude cap nhiit viy <ty dyng thinh cdc no
dung ¢ wre hdt vdi cong ching muc uéu. Noi
dung hoat ddng. cdc tiéu dé cda tin. bai can ¢6
nhitmg cum tit khéa ma ¢dng ching thudng ding
S¢ nm hiem, dic bidt cac of ¢ lién quan d€n cic
Jae didm ndi 1o vatinh ¢hit eda sdn phim. cda
cong 1y v cde hoat dong ¢ ddn vy hodc |a cice
vin J¢ md doi wWigng nhidn tin va cong ching

quant1im.

Tang cudng chirc ning wieng tic v khich
hang ¢Oa cie quing cdo cong cy i, Cho phép
npudi truy cap trang web/ (W fanpage wo tdi
hoin, Khai bio thing tin d¢ dge nhin thong tin
mdi cda don vi (dude gt ug dong). Cie thong tin
cUa Khach hang s¢ dige dimg dé 1am ¢d »3 e
wén TTMKT 161 ho trong ciie giai doun tiép theo.

BE thye hién khar thae TTMKT qua cong co
ematl cie don vi cin xdy ding cd s dit lidu v ¢
dic dicm cda khdch hang. lich sit giao dich va

A LIEU THAM KHAO:

quan h¢ vdi dan vi, heh s tidng tie v dun i, Tir
a6, i dung d liéu Khich hang & phan tich dic
di€m vi nhu cdu thng tin cia ho. Ketqud cia cic
phan tich nay 1a ¢d <& d€ ¢ nhin héa hoat dang
TTMKT 16y tifng khich hang.
Nzodira, trong thifi gian 1di. cie ddn vy cin tim
Ki¢m v tin dung cd hdi lign k€1 v nhitng
website €6ty I¢ truy ¢dp cao. sif dung
tim hém d€ 161 wu hoa khi ndng lien Kétiruy cip
1di website ctia don vi, W d6 ghip ning cao vi tri
cia website. ting mang Wi truy cip viv ting (v 18
khdch hang truy ¢ip dua ra quy¢t dinh mua hing.

S Kétlugn

BC ¢ tiv dong 181 nhit 1di hoat ddng hinh
dounh ¢ia cdc ddn vi thiét bi dién chicu sing din
dung rong TTMKT 0 cin hoidn thidn vide vic
dinh ngudi nhin tin muc tiéu v cile ndi dung
thong tin trus¢n t3i. Bén canh dé. vic cong cy
TTMKT 6 ciing cian khai thic riét dé
ning. ting cudng chit lugng ndi dung d€ o tic
dong hiéu qua va weng tic 161 vdi khich hang.
Bdng thisi. don i cang cin thu thip cic thong tin
ciin thi€t dé diéu ¢hinh hoyt dong kinh doanh ao
chophirhgp @
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ABSTRACT:

This paper studies the theoretical basis of marketing communications through digital tools and
the current siate of marketng communications with digital tools, thereby proposing some
solutions for perfecting marketing communications via digital tools of civil lighting equipment
CRIEIPrives.,
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