
KINI BOANI 

TRUYEN THONG MARKETING 
V6l CAC CONG c y SO TRONG LINH VlJC 

THIET BI DIEN CHIEU SANG 

• PHAN TH! THU HOAI 

T6MTXT: 
Bai vie't nghien ctfu cd sd ly luan vk thtfc trang ciia tniyen thong marketing (TTMKT) qua cac 

cong cy so, Ttf do, tac giS de xuat mot so gidi phap nhim hoan thien TTMKT cong cu .s6' c0a c5c 
ddn vi kinh doanh thiet bi di?n chie'u sdng dan dung. 

Turkh6a: Truyen thong marketing, cong cu truyen thong marketing so, thici bi di?n chieu sdng. 

l.D$tv§nd& 
Truyen thong marketing (TTMKT) vdi cong 

cu so. hay goi lat la TTMKT s6' la hinh thtfc 
truyen thong su'dung cac cong CLI dtfdc phdt trien 
trong moi trtfdng so'. TTMKT so cd dac diem 
ngtfOti tiep nhan thong diep iruyen thong cd tinh 
tif chpn. ttf tlm kie'm va tie'p nhan thong tin theo 
nhu cdu \c ngi dung cung nhtf thdi gian tie'p nhan, 
Trong m6i trtfdng so' ngay cang phat trien. cdc 
ddn \i ndi chung va cdc ddn vi kinh doanh cdc 
thî t bi dien chien sang dan dung ndi rieng ngay 
L-̂ ng phai tang ctfdng khai thdc cdc cong cu .so 
ciia TTMKT nh5m lac dong hffu hieu tdi cdc do'i 
itfcing cong chung. 

Thcii gian qua, cac ddn vi kinh doanh thie'l bj 
chicL sang da stf dung cdc cong cu so' de truyen 
liil Ihdng tin gom: Cac cong cu quang cdo trtfc 
hiyen, Quan he cong chung; Marketing trtfc lie'p. 
bin hang cd nhan tren nen tang so. De tang hieu 

qua, cdc ddn vi can nang cao chat Itfdng su" dung 
cdc cong cu truyen thong marketing so hien tai 
cung nhtf su" dung them cac cong cu mdi; tiing 
ctfdng cha'l Itfdng quang cao trtfc tuye'n, truyen 
thdng qua email: can dp dung mdi cong cu lien 
ket vdi nhtfng website cd ty ie truy cap cao. sir 
dung cac cong cu tim kie'm de to'i tfu hda khd ndng 
lien ket truy cap idi website cua ddn vi va tang 
ctfdng ban hang qua cac giao dien so, 

Viec nghien ctfu ihtfc trang TTMKT vdi cdc 
cong cu so' va de xua't cac giai phap nh^m hoan 
thien TTMKT cong cu so' cua cdc ddn vi kinh 
doanh thiet bi dien chieu sang dan dung la 
can thiet. 

2. CdsoT l< luin cua (ruy§n thfing marketing 
qua cong eu so'va phtfdng phap nghien crfu 

Ve mat K' luan. TTMK'l cong cu so chfnh la 
hoat dpng TTMKT su" dung cac cong cu so de 
iru\^n lai thong tin tdi cdc doi Itfdng cong chung 
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muc ii€u. C&c cdng cu niy bao gom: Quing cdo 
tlm ki€'m, quing cio trVc tuyen, truyen thong xi 
b$i vi email marlsting. Cy th^: 

- Quing cio tim ki^m la quang cio xulft hi^n d 
cic trang k^t qui cdng cu tim ki '̂m vdi cic rtf 
kh6adtf0c dtfa vdo. 

- Quing cio tn/c tuy^n bao gdm cic quing cio 
trong t^t ci cic ITnh vi/c ciSa Intemet - quing cio 
trong email; 

- Quing cio tren cic mang xi h$i, cic thid't bi 
di dOng vi cic quing cio bl^n thi tr€n trang web. 
Phtfdng ti§n truydn tbfing xa hOi, c6n dtf^c goi \& 
phtfdng ti^n tniyin thdng do ngtfdi tigu dilng tao 
ra, li phiAIng ti^n truydn tbdng tin d d^ng vin 
bin, binh inh vi im thanb. Cic thdng tin du^c tao 
ra d^ chia s^ tr£n mang xi hOi. Thtf di€n tî  
"email" li m§t hlnh tbtfc TTMKT tnfc ti^p cung 
c^p cic thdng di^p tr€n cd sd n^i dung dS'n khich 
hing qua cic thtf di^n ti}. 

Bit vi^t sA dung cic phtfdng phip phan t}ch, 
di£n giii, suy lu$n vi tdng hdp difa trdn cic tbdng 
tin thd cS'p tbu di§p dtf^c ttf cic boat dOng 
TTMKT stf cila cic ddn vj dUV̂c cdng h6 ti€n cic 
trang web vi m^ng intemet dtfdc si]f dyng. 

3. Thi^c t r ^ i ^ truyin thdng marketing qua 
cdng CV sd'vdi thifTt b} di$n chi^u sing 

Tr£n thi trtfdng c6 nhi^u ddn vi kinh doanh 
thi^t bt chid'u sing hoic thdm hoat dOog tfch h0p 
phit triln cic thi^t bj tbdng minh. T?i thi trtfdng 
Vi^t Nam c6 thi ke tXin cic cdng ty nhtf: Cdng ty 
C6 phin Bdng dfen Phlch ntfdc R?ng Dong. Cdng 
ty Cl5 phin Bdng dfen Di^n Quang, Tdng cdng ty 
Thii Son, Cdng ty TNHH Ky ngh6 vi Xiy dtfng 
Fujita, TTD Group, Cdng ty Cd phin Tip doin 
Cdng nghidp Quang Trung. Cdng ty TNHH 
Thtfdng mail Thid't bj Difin va Chi^u sing Hoing 
Phit, Cdng ty Cd pbJtn Tam Kim. Cong ty Cd 
pbin Giii phip ti^t kiem ning Itfdng vi Cdng 
ngh^ thdng tin, Cdng ty Thie't bi Didn vi Chilu 
sing HCLighting Vi^t Nam,... 

Dd thu hiit cic nhdm khich hing. cic ddn vj di 
cd nhifng btfdc di phil bdp vdi stf phit triln cua 
mdi trtfdng kinb doanh sd. Do dd'i ttfdng cdng 
chiing myc tidu cua cic ddn vi niy c6 ho sd 
phtfdng ti^n tilip cin thdng tin ca truyen thong lan 
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hi$n d?i ndn cic ddn v\ kinb dom; hiet bj chidu 
sing ngoii siJ dyng cdng cy TTMKT iiuyen thdng 
c6n Sli-dyng ci TTMKT sd. Cic cong cy TTMKT 
sd cd vai tr6 ngiy cing trd n^n quan trpng trong 
tbu biit vi thuyl't phyc khich bing. 

3.1. Mvc tiiu vd n$i dung thdng tin cOa truyin 
thong marketing sd' 

Trong th^c tl", cic ddi ttfdng nh§n tin ciia ho^t 
ddng TTMKT vdi cic cdng cu sd ciia cic ddn vj 
kinh doanh thid't bi di$n chidu sing thtfdng l i cic 
trung gian thtfdng mai phfin phd'i hing hda vi 
khich hing l i cic hd gia dinh. 

Ho^t d0ng TTMKT sd ci3a cic ddn vj niy 
thtfdng xic dinb muc tidu truyin thdng li t^o sif 
nh$n bidt v l cic sin phim ciia ddn vi, tCf dd khidn 
khich hing hilu, tfi thich. tin ttfdng, mong mudn 
kinb doanh ho^c mua sin ph^m. Vdi nhffng trung 
gian vi khich hing hidn tai se htfdng tdi mua lip 
l^i. Dgc bi$t, vdi cic trung gian truyin thdng, cin 
tao SI/ tin ttfdng vdi ning Itfc cung dng ciia ddn vj. 
Ch^p nhin phan phdi cic sin ph^m ciia ddn vj vdi 
cic diiu khoin da dtfdc thdng nh^t, TTMKT dn 
cung ci'p thdng tin vi tii li$u hd trd hp trong gidi 
thidu vi thuydt phyc cic khich hing l i ngtfdi tidu 
diing ch^p nhin mua va sii" dung. 

Cic ddn vi thtfdng khong xic dinh ngSn sich 
tdng thd vi theo mpt phtfdng thdc nhat djnh cho 
TTMKT sd. Thdng thtfdng, tiiy theo didu kidn ciia 
ddn vi d ti3fng giai doan sd xic djnh khoin ngin 
sich thich h^p cho cS TTMKT vdi cdng cy trayin 
thdng va sd. Didu niy l i phO hdp vl ho^t dOng 
TTMKT vdi cdng cu sd l i mpt bO phin cfla 
TTMKT ndi chung vi phii gin k^t vdi TTMKT 
truyen thdng. 

N6i dung thdng tin cfla TTMKT t^i cac ddn vi 
kinh doanh thidt bi chieu sing tidt kidm ning 
Itfdng thtfdng tap trung vio d§c dilm ndi b | t cfla 
cic sin pham niy - vin dim bio dO sdng cin thidt 
nhtfng ri't tidt kidm ning ltfdng so vdi cic thidt bi 
chieu sing tbdng thtfdng. Ng(.., ra, n^i dung 
tbdng di^p ddn vj mudn truydn i i tdi cdng chting 
chii ydu t ip trung vio nhffng dac diĉ ni vl hinh 
tbtfc. cdng ning. chat ltfdng sin phy tn. cic l^i ich 
sin pham dem l^i cho khich h^nj. vj (.-j,. Aijj. 
khic bidt so vdi ddi thfl canh tranh \., , . , , , 
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dung tfSn, thong diep TTMKT con g^n vdi iruyen 
th6ng\eddn viva thtfdng hieu ciia ddn \i . 

3.2. Cdc cdng eg truyen thdng marketing sd 
Trong TTMKT so. cac ddn \ i tap trung hdn vao 

cic cdng cu quang cdo va quan he cong chiing so', 
con marketing trtfc tiep so' de thiic day ban hang 
chii ye'u dCing de ho trd cho ban hang cd nhan vdi 
khach hing li cdc trung gian thtfdng mai. Vdi xiic 
lien bin hang, nha't li vdi cic trung gian. cdc ddn 
M rat it su" dyng cong cu sd do tic dpng dan ddt 
khich hing tdi cac mtfc phdt trien cao hdn la rat 
\A6. C-tic ddn vi ihtfdng su" dung cdc cong cu xiic 
lidn bin iru\cn thdng. 

Quang cao vdi cong cy so cua TTMKT ma cac 
ditn vi sii'dung li quang cdo tim kie'm. quang cao 
tren U~dng web. qudng cdo tren mang xa hpi va 
quang cio d cac Irang \ang hoac cac trang gidi 
thi?u trtfc iu>en, 

Quang cdo tim kie'm dtfdc cdc ddn \ i thtfc hien 
vdi cdc tif khda lien quan ddn loai va ddc diem ndi 
b$i cua cdc san pham thiet hi chieu sang ma hp 
kinh doanh. nhtf: Den led, iici kiem. tiel kicm 
nang Itfdng. thong minh va theo thtfdng hieu ciia 
san phiim hay thtfdng hieu ciia nha san xua't ra san 
pham nhtf: Osram, Philips. TKD. Dien Quang. 
Rang Dong..., 

Quang cao qua irang web dtfdc mpi ddn vi kmh 
doanh thie't bi chieu sang su" dung. Cdc npi dung 
tr&n cJc trang web ihtfdng sap xep theo loai san 
pham \a giin \di san pham cijng nhtf mo ta dac 
diem cua chung. Giao dien web ciia cdc ddn vi 
ddn gian nhtfng si'fc ha'p dan v^ mat hinh anh va 
CJC kich thich thi gidc khdc chtfa cao. chtfa co 
nhieu nhffng hieu tfng tao thu hiit. Nhieu ddn vi co 
cac noi dung dtfdc sap \ep chtfa thtfc stf hdp ly. do 
mpt sd the hoic dtfdng lien ket (link) ket ndi dtfdc 
nhtfngchtfa loai bo. Cd cdc ddn vi khong cap nhat 
lien lyc cdc hoat dpng va thong tin. Hdn nffa. npi 
dung trdn mot so trang web chtfa thtfc stf hap ddn 
nen thdi gian Itftf lai tai Irang web chtfa cao. 

Mol so ddn \tcu stf lien bp trong dtfdng link tdi 
trang web cua ddn \i tren nhffng trang vang irtfc 
iu\dn hodc nhffng trang gidi thieu ve cdc ddn vi 
i-inh doanh thie't bi chieu sang khien kha nang tiep 
can dtfdc ddi itfdng nhan tin tdt hdn. 

Quang cdo tren mang \a hoi Facebook. 
ZaIo.... dtfdc nhieu ddn vi siir dung. Cac ddn \ i 
thtfdng \a\ dtfng trang mang xa hoi \a thtfc hien 
truyen thong tin. chay quang cdo tren Facebook 
bang each \iei cac bai gidi thieu san pham hj\ 
ding tai nhffng video \e cac san pha'm de quang 
bd thong tin va thtfdng hieu. 

MOI SO ddn vi iren irang web hodc tren trang 
mang xa hpi cua ddn \i cung da xay dtfng nhtfng 
cd che bdn hang hoic trao ddi thong tin vdi Itfc 
Itfdng bdn hang qua dien thoai hoac tro chuydn 
thong qua cac tin nhan tren mang hodc ket ndi 
dien thoai vdi nhan \ len bdn. 

Mot so'ddn vi con stf dung hoat dpng quan he 
cong chiing la dien dan tren nen tang sdde ttfdng 
ldc. Cdc ttfdng tdc na\ tap trung vao nhffng van 
de lien quan den cac ihiet bi va Idp dai cdc thiet 
bi chie'u sdng liet kiem. thdng minh. Nhan vien sO 
iao lai khoan tren nhffng dien dan "forum" na\ 
vdi ten cua ddn \ i kinh doanh. Sau do, tii khoan 
na\ dtfdc siJ dung de tham gia binh luan tren cdc 
chu de lien quan. hoi va giai ddp cdc thac mac ve 
cdc stf kien, cdc chinh sach bdn hang, Tuy nhien, 
vdi nhieu ddn vi phtfdng thffc nay chtfa phai la 
chu irtfdng chinh. Cac ddn \ i thtfc hien marketing 
trtfc tiep qua thtf dien iff "email". Thff dien tff 
dffdc sff dung nhim gffi thtf cho cdc khdch hang 
hien lai cua ddn vi. gffi cac chao hang, cac 
catalog- cdc bdo gid hoac dtfdng link vdi cac 
trang gidi ihieu san pham hoac ve cdc boat dpng 
cua ddn vi cd lien quan tdi cdc khdch hang. 
Chiing cung cd the dtfdc dung de gffi den cho 
khach hang nhffng hoai dpng va chtfdng trinh cua 
ddn vi. Thff dien iff cung dffdc diing de thong tin 
chiic mffng khach hang nhan cdc dip dac biet 
trong nam - nhff cdc ngay le Idn. Tel - hoac phuc 
vu theo yeu cau cua khdch hang. 

Nhff \ a \ . hoat dpng TTMKT so'cua cdc ddn \i 
kinh doanh thiet bi chieu sdng da co nhffng nd Itfc 
thich ffng vdi thay ddi ciia moi trtfdng. Cac ddn vi 
da bffdc diu dp dung cac cong cu sd nhtf thtf dien 
iff. cac hop thoai hoac tin nhdn hoac gpi dien 
thoai de kei ndi vdi khdch hang hay dffa hinh anh 
ciia ddn vi len cdc phtfdng tien TTMKT sd. Tu\ 
nhien. cdc hoat dpng TTMKT sd vdi cdc san 
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pham tiet kiem dien chtfa thtfc stf bai ban va chtfa 

phat hu\ dtfdc hel hieu qua. Hau hei cac ddn \\ 

chtfa \ J \ dtfng dtfdc mot ke hoach hoan chinh cho 

cdng t i c nay v i phd'i hdp chai che \ d i T T M K T 

t ru\cn thung. 

4. C i c giai phap hoan th i^n I ruven Ihong 

market ing sd'cic san p h i m Ihiet bj chieu sang 

4. L Hodn thifn miic lieu truyen thdng 

marketing so 

Lanh dao cac ddn vi \a lanh dao ciia bo phan 

kinh doanh ihiet hi can cap nhat tam anh htfdng \ a 

tam quan trong cua TT MKT sd doi vdi ddn \ i de 

cd stf dau Itf phil hdp. Hdn nffa, ddn vi can xa> 

dtfng ha tang CNTI" v i he thdng thong tin. sdn 

sang v l doi ngii nhan Itfc. Dtfa tren hdnh \ i tim 

kiem thong tin trong lien trinh quye't dmh mua, 

c.ic ddn vi can Itfa chon cdc coni: cu T T M K T so 

thich hdp dc tdc ddng ldi ddi itfdng nhan tin. 

Trong thdi gian ld i , myc ueu T T M K T s6 vdi 

ddi Itfdng la cdc trung gian thtfdng mai se cd khac 

biet rd rang hdn \ d i ngtfdi neu diing cuoi ciing-

\ ' i f i cac trung gian thtfdng mai l i dinh htfdng sff 

dung cdc cdng cu t ru\cn thong so nh im cung ca'p 

thong tin \ c san pham % a hoat dong kinh doanh 

cua ddn \ i . Ihuc d.i\ hg no Itfc mua hang va bdn 

lai hang hda cua ddn \ i. No Itfc na\ sO dtfdc phd'i 

hdpvdi ban hangca nhan. Ngoai ra, thiic day c i c 

nS Itfc Itfdng tdc \<h ddn \ i cu dtfdc c i c thdng l in 

cap nhat va dicn bicn can ihiei phuc \ u qua trinh 

kmh doanh cua ddn vi va cdc trung gian trong qua 

irinh diit hang, dap ffng ddn hiing va cac phan hdi 

sau bdn. Cac thong tin \ 0 s6 Iffdng. thdi gian giao 

hang. i;ia ca hdp 1> \a cdc chinh s ich doi \ d i cac 

ddi ttfdng khdch hang theo mffc gid tri ma cac 

trung gian mang lai cho ddn \ i . Neu cac qua trinh 

na\ \ d i tan s6 mua l i p lai cao cd lhe tao th inh cd 

chd Iff dpng T T M K T su va tffdng tac giffa 

hai ben. 

\ dl khdch hang ca nhan. chu yeu la ihong tin 

\ a ihu\ct phuc de khach hang hieu. thich \a cd 

the dl den dJi hang thong qua cdc hoat dong bdn 

hang tren intemet. tin nh in tren c i c trang web. 

fanpage hoic den cac diem ban truyen ihdng 

mua bane 

Cac ddn \ I can cung cap npi dung thdng tin uip 

trung vao nha'n manh iinh hien dai ciia chung loyi 

san pham, Die biet. tiep tuc nhan manh tff khda 

\ c cdc san pham i ic i kiem ndng Itfdng. san pha'm 

thong minh. cac cdng nghe mdi dtfdc sff dyng. 

thidt ke doc dao hodc uen dung, nhffng ndng Itfc 

vtfdt irpi irong phuc vu khdch hang ciia ddn vi 

kmh doanh hodc cdc ttf van l ien quan tdi siir dung 

to'i tfu cdc san pha'm. 

4.2. Hodn thifn cdc cdng eg truyen thdng 

marketing sd 

Cdc ddn vi tiep tuc sff dung cdc cong cu 

T T M K T sd hien tai. ddng thdi ldng ctfdng cha't 

Itfdng vd hieu qua sff dung cdc cong cu nay cung 

nhtf tdng ctfdng ihcm cdc cong cy mdi cd the tdc 

dpng hidu qua idi ngtfdi nhan lin muc l ieu. Cit the. 

can Idng ctfdng hidu qua qudng cdo, truyen thdng 

qua email \a tdng ctfdng ban hang qua cdc giao 

dien sd. 

Quang cdo tren nen lang so. c i c ddn vi can sff 

dung cong cy qudng cao qua internet, facebook vd 

qudng cdo tim kiem. Trong quang cdo tren 

Facebook c ic ddn vi kinh doanh c^n tao dtfng 

cpng ddng ngtfdi theo doi cho FB hodc fanpage. 

Cong ddng c ing Idn thi thdng tin tidp can dtfdc 

den so' Iffdng ngffdi nhan tin cang ldn va kei qua 

iruyen thong tin marketing cang cao. 

Cac thong tin tren FB, fanpage hodc trang web 

can dtfdc cap nhat thtfdng xuyen. trinh bay cd stfc 

thu hut cao ca ve npi dung lan hinh anh de cac 

thanh vien \a nhffng ngtfdi theo doi cd the lham 

gia ttfdng tdc. cap nhal thdng tin va binh luan. 

Ngoai ra. mang xa hpi can dtfdc khai thdc tdt 

de lien hanh quang c i o thong tin tdi cac ddi tffdng 

lham gia kdt no'i hodc theo ddi mang xa hoi cua 

ddn Vj. Khi sff dung hinh thffc nay, cdc thong tin 

can truyen tai trong quang cao cd the sff dung 

dtfdi dang hinh anh, video clip, tang ctfdng thu hiit 

binh luan mang itfdng t i e trong cpng ddng. 

Vdi quang cao tim kiem can tiep tuc t i n g 

ctfdng sff dung cac ttf khda la nhffng d i e diem, 

tinh chat san pham hodc cac noi dung thdng tin 

lien quan den thiet b| chieu sang ma khdch hang 

ihtfdng tim kiem. 
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\'iii quang cdo tren cdc trang web ciia ddn vi 
can thiet ke chu\cn nghiep hdn. cd tinh dmh 
htfdng lot hdn. Cac thdng tin ve san pha'm, cdc 
hoal ddng nghien cffu va phil trien lien quan den 
san pham, cdc hoat dpng, cdc stf kien cua ddn vi 
can phai dtfdc cap nhat va xay dtfng thinh cac npi 
dung cd sffc hiit vdi cong chiing muc tieu. Ndi 
dung hoal dpng. cic lieu de cua tin. bai can cd 
nhiing cum tff khda ma cdng chiing thtfdng dimg 
Jc tim kicm. ddc biet cdc ttf cd lien quan den cac 
dJc Jicm ndi trpi va tinh chat cua san pham. ciia 
cong Is vii cdc hoal dpng ciia ddn vi hoac li cac 
van dc md ddi ttfdng nhan lin va cdng chiing 
quan lam. 

Ting ctfdng chffc nang tffdng tdc vdi khdch 
hdng ciia cdc qudng cdo cdng cu so. Cho ph<5p 
ngtfdi truy cap trang web/ ih/ fanpage tao tai 
khoan. khai bdo thong tin dd dtfdc nhan thdng lin 
mdi cua ddn vj (dffdc gffi ttf dpng). Cdc thong tin 
cua khdch hang sO dtfdc dung de lam cd sd thffc 
hi?n TTMKT tdi hp trong cdc giai doan lidp Iheo. 

Dc thffc hien khai thdc TTMKT qua cdng cy 
email cdc ddn vi can xay dffng cd sd dff lieu vc 
dJc dicm cua khdch hang, lich sff giao dich va 

quan he vdi ddn vi. lich sff ttfdng idc v di ddn vi. Tff 
dd. sff dung dtf lieu khich hang de phan tich die 
d iem\ i nhu cau thdng tin cua ho. Kei qua cua cdc 
phan tich nay li cd sd de cd nhan hda hoal Joni: 
TTMKT tdi ttfng khach hang. 

Ngodi ra, trong thdi gian tdi. cdc ddn \i cdn tim 
kiem va tan dung cd hoi lien kei vdi nhffng 
website cd ty le iruv cap cao. sff dung cac cdng cu 
tim kicm de tdi ffu hda kha nang lien ket truy cap 
tdi website cua ddn vi. tff dd giiip nang cao vi tri 
cua website, ling mang Iffdi iruy cap va tdng i> le 
khdch hang iruv cap dtfa ra quyei djnh mua hang. 

5. Kdt Iu§n 
De cd lac ddng lot nha't Idi hoat dong kinh 

doanh ciia cac ddn v i thiet bi dien chieu sdng dan 
dung trong TTMKT so' can hoan thien vice \.ic 
dinh ngffdi nhan tin muc lieu vi cac ndi dung 
thdng tin iruv en tai. Ben canh dd, cdc cdng cu 
TTMKT so' ciing can khai thac triet de cac tinh 
ndng, tdng cffdng chat Itfdng npi dung de cd tac 
ddng hieu qua va ttfdng tdc td't vdi khach hang. 
Dong thdi, ddn vi cung can thu thap cac ihdng tin 
can thidl de dieu chlnh hoal ddng kinh doanh sao 
cho phu hdp • 
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MARKETING COMMUNICATION 
VIA DIGITAL TOOLS OF CIVIL LIGHTING 

EQUIPMENT ENTERPRISES 

• Assoc.Prof. Ph.D PHAN THI THU HOAI 
Faculty of Marketing, Thuongmai University 

.\BSTRACT: 
Tills paper studies the dieoretical basis of marketing communications through digital tools and 

the current state of marketing communications with digital tools, thereby proposing some 
.solutions for perfecting marketing communications via digital tools of civil lighting equipment 
enterpnses. 

Keywords; \ljikciing communications, digital marketing communication tool, lighting 
equipment. 

294 So 11 - Thang 5/2020 

file:///BSTRACT
file:///ljikciing



