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PHAT TRIEN THlTCfNG MAI 
DIEN T l / 6 VIET NAM: 

THl/C TRANG VA KIEN NGHI 

• D 6 TH! NHAM - D 6 TH! HUE - NGUYEN THj LAN 

T 6 M T.XT: 
Thdi gian qua, stf tdng trtfdng btft phd ciia thtfdng mai dien tii" (TMDT) dd dtfa Viet Nam 

tfd thdnh mpt trong nhffng thi trtfdng tiem nang nhd't khu vtfc .ASEAN. Cdc doanh nghiep 
cijng nhtf ngtfdi lieu diing Viet dang dtfng trtfdc cd hpi to Idn itf cuoc each mang cdng nghidp 
4.0. Tuy nhien, ben canh nhffng btfdc phat trien ddng ke dd. TMDT d Viet Nam cung gdp 
khdng it nhffng thdch thtfc. rao can. Do vaj. bai bdo dtfara cJi nhm todn canh ve thtfc trang 
phdt inen TMDT vd dtfa ra mpt .so'kien nghi nhdm phat trien manh hdn nffa md hinh kinh 
te ndy tai Vi^t Nam. 

Tijrkhda: Thtfdng mai dien td. thtfc tfang. kie'n nghi, Viet Nam. 

1. Ddt vd'nd^ 
Trong nhtfng ndm gan day, md hinh kinh 

doanh iren toan c^u lie'p tuc thay ddi dang ke vdi 
si/ra ddi \a phat trien manh me cua TMDT. Mn 
hinh kmh le nay da cd nhffng ddng gdp Idn cho stf 
ldng trtfdng kinh te trong bo'i canh the gidi dang 
bffdc vao cupc cdch mang 4.0. 

Theo bao cao ttfdng lai cua TMDT trong 
ngdnh hdng lieu dung nhanh, [4] thi trtfdng 
TMDT loan cau se tang trtfdng 30%. trong dd 
doanh thu ciJa nganh hang tieu diing chie'm 4,69c. 
dong gdp idi 369 mtfc tang irtfdng todn cau. Hdn 
ntfa, nd se tiep luc tang trtfdng vtfoi irdi so vdi 
m6 hlnh ban le truyen tho'ng. Dtf bao de'n nam 
2{)25. ihi irtfdng hang tieu diing nhanh Ihong qua 
TMDTse trd thdnh thi irtfdng tri gid i70i\ do va 
ndm giff 10% Ihl phan. 

Theo "Sach trang Thtfdng mai dien tu" Viet 
N;tm 2019". doanh thu TMDT B2C tren loan cau 
cung dat cac con so' tang trtfdng an ttfdng nhtf 
doanh thu cua mo hlnh nay trong ndm 2019 - dat 
2.027 ty LSD. t\ le tang trtfdng dat I 1.3% cao 
hdn 2.79c so vdi nam 2018. Dtf bao de'n nam 2020 
t\ le na\ se dat I2'~f vdi doanh thu thu dtfdc la 
2.271 ty USD 

Quy mo ihi trtfdng kinh te' so' cua khu vtfc 
Dong N'jm .\ cung dai dtfdc cdc btfdc lien vtfdt 
bac. Cu the, doanh thu cua loai hinh na> nam 
2015 trong khu vtfc chi dat 5.5 ly USD nhtfng de'n 
nam 2018 dat 23.2 ty ISD Dtf bao den nam 2025 
loai hinh na> se dat mtfc doanh thu vdi con so an 
ttfdng la 102 t\ USD. 

Hien nay. \ i e i Nam dtfdc danh gid la mpt 
trong nhffng ihi trtfdng TMDT phai trien nhanh 
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nhS't d Ddng Nam A vdi l^c dO tilng tnrdng trung 
binh hing nfim hdn 25% vi du'^c du bio quy mo 
Ihl trudng c6 khi ning len tdi 13 ty USD vionim 
2020. Nhu viy, sit ling truflng blft phi cua TMDT 
da dira Vi§t Nam trd Ulinh mol Irong nhifng Ihj 
tnrdng ti^m ning nhft lihu vUc ASEAN [6]. E>iy 
li birdc phil ui^n ti't yeu, phd hdp vdi xu th^cUa 
th^ gidi. Tuy nhien, b£n canh nhiing cd hOi. tiem 
ning 10 Idn dd, TMDT d niTdc ta cOng gip khdng 
it thich thtfc, khd khin. 

Bii vi^t dua ra mOl btfc Iranh khii quit toin 
cinh v^ thl/c trang phit tri^n ci]a TMDT, cung 
nhir dira ra m$t s^ ki^n nghj nhim thtfc dly phit 
ti-i^n lo^i hlnh kinh l€̂  niy tai Vi^t Nam. 

2. Thifc tr^ng ph j l tri^n TMDT i Vi$t Nam 
Theo bio cio ctfa Hi^p hpi Thtfdng mai di^n 

ttf Vi^t Nam, nim 2019, mtfc ling trtfdng ctfa 
TMDT d Vi^t Nam trong 4 nim qua thtfc stf i^l 
n^ib§t. Diy chinh li minh dS't ti^m ning cho cic 
doanh nghidp mu^n khai thic Ihi tn/dng niy. 
cu ih^: 

V^ t^c do ling tiirdng: Song song vdi si/ phit 
tri^n vtfng chile ctfa n^n kinh te' vdi t^c dO ting 
trtfdng GDP atl\ 7%, nim 2018 tifp lgc chtfng 
kid'n stf ting trtfdng manh m€ cQa TMDT. Dtfa 
tr£n thdng un khio sit, Hi^p h$i Thtfdng mai 
di^n ttf Vi^t Nam tfdc tfnh l^c dO ling trtfdng ctfa 
TMDT nim 2018 so vdi nim 2017 dat lr«n 30*. 

Vl quy md: Nim 2018, TMDT Vi^t Nam li^p 
tyc phit tri^n toin di#n vdi ttfc dd ting trtfdng 
trtn 30%. Tuy ch! cd xuat phit di^m li xS'p xi 4 
ty USD vio nim 2015 nhtfng nhd ttfc dd ling 
tinfdng hung binh trong 3 nim lidn titfp cao nen 
quy md tilj tnfdng TMDT nim 2018 da ldn ldi 
khoing 7,8 ty USD. Nd'u ttfc dd ting mfdng cua 
nim 2019 vi 2020 titfp tuc d mtfc 30% th) tdi nim 
2020 quy md thi mfdng se Idn ldi 13 ty USD. Quy 
md niy sd cao hdn muc tidu neu trong Ke hoach 
ttfng the phit n-itfn TMDT giai doan 2016 - 2020, 
Uieo myc udu niy, quy md TMDT bin Id (B2C) 
sc dat 10 ty USD vio nim 2020. 

Theo Bio c io E-Conomy SEA 2018 cua 
Google va Temasek, quy md thi trtfdng TMDT 
Vi#t Nam nim 2018 l i 9 ty USD. Bio cio cung 
dtf bio ttfc dtf ling tiifdng ming binh nim ciia giai 
do»n 2015 - 2018 li 25% vi tiii mfdng d*l 33 ty 
USD vio nim 2025. Nd'u kjch ban niy xay ra. 

quy md thi infdng TMDT Vi^t Nam nim : i05 sc 
dtfng Ihtf ba a Ddng Nam A, sau Indonesia (100 
ty USD) vi Thii U n (43 ty USD). 

Theo bio cio cua Hidp hOi Thtfdng mai di$n 
itf Viet Nam, nim 2019, ty l | doanh nghidp n-ong 
md hinh B2C xiy dtfng website nhffng nim gin 
diy my khdng tiiay dtf i nhilu, (nim 2018 cd 44% 
cao hdn 1% so vdi nim 2017 vi tiitfp hdn 1% so 
vdi nim 2016), nhtfng da stf nhffng doanh nghidp 
niy d i chii mjng nhieu hdn Idi vide chim sdc, 
c |p nh«t thdng lin n-dn htf Ihd'ng website ctfa 
minh. Ctf thtf, 47% DN cho bitft tiitfdng xuydn c§p 
nhll thdng tin hing ngiy, 23% DN c6 cip nhit 
tiidng tin hing tuln. Diiu niy chtfng td, cic DN 
di chd h-png hdn nhilu dtfn vide chim sdc hlnh 
anh, thtfdng ht§u ciia minh, s^n sing cho vitfc 
ting ctfdng nhilu hdn cic hlnh thtfc kinh doanh 
trtfc tuytfn. Nim 2018, ttmg sff cic DN dtfijc khio 
sit, cd dtfn 36% DN cho bitft cd bin hing trdn 
mfng xa htfi, ting 4% so vdi nim 2017; 12% DN 
cd kinh doanh qua sin TMDT - ting 1% so vdi 
nim 2017; 17% DN cd kinh doanh ndn nln ting 
di dtfng. Trong giao dich TMDT B2C, khio sit v l 
vS'n dl nh|n ddn dit hing vi dit hing qua c ic 
cdng cy tnfc luytfn cd: 84% DN cho bitft cd nh§n 
ddn d$t hing vi d^t hing tiidng qua email; 49% 
nhin ddn d^t hing qua mangxi htfi; 45% dtfi vdi 
vide dit hing qua website - bao gIm 36% doi vdi 
vitfc nh|n ddn di t hing, 44% doi vdi viec d$t 
hing; qua sin TMDT l i 13% doi vdi vide nh$n 
ddn dJt hing. 19% dtfi vdi vitfc di l hing. Nhtf 
viy, cic DN cila Vidt Nam di quan tim hdn dtfn 
chien Itf^c kinh doanh online. Tuy nhidn. vitfc 
Ihtfc hitfn vin d mtfc tiii'p chtfa xtfng tlm vdi quy 
md vi tilm ning cua TMDT, nhilu DN vffa vi 
nhd vdn chtfa s^n sing cho stf thay doi niy, 

Thdi quen mua hang cua ngtfdi tieu diing Vidt 
Nam cOng c6 nhffng tilay doi lich ctfc. Ttf vitfc chi 
quen vdi giao dich kinh doanh truyin ttiong, mil 
doi mil, dtftjc c3m, ngira vi c6 the dtf0c thtf sin 
phim, thi nay hp di din titfp c |n vi ydu thich 
hlnh ttitfc mua sim trtfc luytfn. 

Theo "Sich tring Thtfdng mai ditfn ttf Vitft 
Nam 2019-, c6 den 70% ngtfdi diing Iniernel 
lham gia mua sim tnfc luyen il nhal mpi lin irong 
nim, 61% ngtfdi diing stf dung Inlemet cho myc 
dich tlm kitfm ihdnf nn muj hang, vdi ti 1? ngtfdi 
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dting cd thdi ltfdng truy cap Intemet tff 3-5 tieng 
mpt ngdy len den 309c. Cdc mdt hdng dtfdc ngtfdi 
lieu diing trtfc tuye'n tfa chuong la quan do, gidy 
ddp. my pha'm (61 %). sau dd de'n sdch. van phdng 
pham. qud tdng, thie't bj do gia dung (46'f), dd 
cdng nghe va dien tiJ' (43%),... Gid iri mua sam 
tn/c tuyen cua ngtfdi tieu diing tren 5 tneu ddng 
chiem tl le cao nhd't - 35%, tff 3 trieu ddng den 5 
irieu ddng chie'm 22%, tff 1 trieu dong de'n 3 trieu 
dong chie'm ty 1? 26%'. Cdc ke't qud nay cho tha'y, 
nga> cang cd nhieu ngtfdi tieu diing sdn sang 
tham gia vd yeu thich mua s^m trtfc tuye'n. DJ) 
Lung la da'u hi^u ddng mffng cho stf phdt trien 
TMDT cua VielNam. 

Ben canh nhffng thanh ttfu ddng ke da dat 
dtfdc ciia TMDT Viet Nam, bdo cdo cua Hiep hpi 
Thffdng mai dien iff Viet Nam nam 2019 cung chi 
ra van cdn nhieu can trd cho stf btft phd trong giai 
doan tdi. 

Ddn cff nhtf djch vu logistics - giao hang chdng 
cu6'i - hoan ta't ddn hdng cdn nhieu han che. Du 
cd din trfin 70% 
ngtfdi mua hang trtfc 
tuyd'n sd dijng hinh 
thtfc ihanh todn djch 
vii thu hp ngtfdi bdn 
(COD) nhtfng i>' le 
ngtfdi mua hodn tra 
san pham da dai hang 
irffc tuyen cdn cao. 
Udc linh, ty le trung 
hlnh td'ng gia trj cua 
cdc san pham hoan 
tra so vdi tdng gia tri 
ddn hang len ldi 13%, 
cd DN phai chiu ty ie 

na\ d mrfc 26%. Dieu 
nay gj \ khd khdn rat 
ldn cho cdc phan ldn 
cac DN hien nay. 

Them \aodd. long tin cua ngffdi tieu dung vao 
giao dich mua bdn trtfc tuye'n cdn tha'p, Ket qua 
bdo cdo cho tha'), ty le ngtfdi mua hang trtfc tu\en 
Itfa chpn hlnh thrfc thanh loan tien mat khi nhan 
hang COD cdn rd't cao - de'n 88% [I]- B^y cung 
la mpt vd'n de rat ldn dang ton tai vdi TMDT Viet 
N\iin. Bao cao cung tho'ng ke dtfdc. chi cd 48% 

ngtfdi dtfdc hdi hdi long vdi phtfdng thrfc mua 
hang trtfc tuyen. ttfc Id \an cdn mpt t\ le ldn ddi 
ttfdng khach hdng dem nang md cac nhd cung cap 
dich vu TMDT phdi chinh phuc. Nguyen nhan Idn 
nha't anh hffdng de'n tdm ly ngffdi dung van Id 
chat Itfdng hang hda. Dieu nay cung dtfdc the 
hien rat rd trong bao cao dieu tra ly do ngtfdi tieu 
diing chtfa chpn mua sam trtfc luyen, trong dd 
46% \11> do khd kiem dmh chat Iffdng hang hda, 
33% vl ly do khdng tin iffdng ddn vi bdn hang. 
Cling vdi dd, bao cdo ciia Cue Thtfdng mai dien 
tff \a Kinh te so' - Bp Cdng Thtfdng cho bie't. cd 
den 83% ngtfdi dtfdc khao sat quan ngai san 
pham kem chd't Itfdng so vdi quang cdo. Va eon 
nhieu ly do khac, nhtf: gia ca khong re hdn khi 
mua ngoai cffa hang trong khi dd dtfdc khuye'n 
mai; ihong tm cd nhan bi rd ri; mua hang d ctfa 
hang de \a nhanh gon hdn; ngtfdi tieu dung chtfa 
cd the ngan hang de thanh toan; cdch thrfc mua 
hang qua mang van phrfc tap vdi nhieu ngtfdi 
(Hinh 1). 

Hinh I: Cdc trd nggi khi mua ha tig tnJc tuyen 

Ŝ n phjm k^mchjtl i /^ngio vî i quing cio | ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ | 

Dkh vv chim s6c khich hing k^m 

Lo ng^ thAng tin c i nhin bl t « i )^ 

Gii c i ( i l i i han mua iryc n^p/khong ro rang) 

D|ch w v ^ chuydn vi giao nhin c6n kim 

WetHrte/Cmg dung bin hing thiei ke 
khdngc^u)^n nghiep 

Cich thuc d$t hing trvK tuyen ric roi . 

Cich thifc thanh toin phCrc tap 

l | 2 % rry \k ngudi t i ^ diing) 

Nguon: Sdch trdng Thutmg mgi dien id Viet Nam 2019 

Chinh sdch phap luat ihieu tinh dong bp ciing 
la mot ngu\ en nhan quan trpng cho cac trd ngai 
ndy. Dien hinh nhtf bao \e thdng tin cd nhan cd 
tam quan tfpng dac biet dd'i vdi TMDT. Hien nay, 
ntfdc tadd cd mpt so'van ban quy pham phdp luat 
(Bp luat Dan stf. Bp luat Hinh sff, Ludt Bao ve 
ngtfdi tieu dung, Ludi Cdng nghe thong tin. Luat 
An toan Thdng tin mang, Lual An ninh mang,...) 
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vi nhieu vin hin dtfdi luit cd litfn quan khic dtf 
c$p ldi khia canh bio ve dtf lieu ci nhin vi cic 
ditfu khoin ytfu clu doanh nghitfp TMBT phii 
tuin thtf. Tuy nhitfn. Irong thtfc ttf'. vi^c thtfc thi 
phip lu§t nhim bio ve ngtfdi titfu dtfng ntfn mtfi 
trtfdng TMDT cdn gip nhitf u vS'n dtf, dtfi lie chun 
phin dinh itf ring trich nhitfm cung nhtf cic quy 
djnh chtf tii cdn chtfa rtf Ting vi chtf̂  dii manh dtf 
xtf ly vi ph^m. C6 thtf lhS"y, nguy cd bi thu thap. 
stf dyng, phit tin, kinh doanh ui i phip luit thtfng 
tin ci nhin li rift cao. ditfn hlnh cd dtfn 34% trong 
568 ddn thtf khitf'u nai gtfi dtfn Cyc Canh tranh vi 
Bio vtf ngtfdi titfu dOng vdi ntfi dung chU ytfu t$p 
trung vio vitfc DN thu Ihap trii phtfp Ihong tin 
ctfa ngtfdi titfu dOng. Diy 
cOng li mtft trong nhtfng 
nguytfn nhin lim suy giim 
Itfng lin cOa ngtfdi titfu dtfng 
vdi TMDT [7). 

3, MOt stf kitfn nghi 
nhSim phi t tritf'n TMDT d 
Vitft Nam 

Ttf vitfc phin tich thtfc 
trang. bii bio dtfa ra mtfi stf 
kitfn nghi nhim thtfc d^y hdn I 
nffa vitfc phit oitfn TMDT d | 
Vitft Nam ttong thdi gian tdi. «r.*.«i»<. 

3.1. Ddii vdi ct/quan nhd 
nttdc 

Thd nhd't, cin hoin thitfn 
khung phip 1;? cho phit 
tritfn TMDT. Hitfn nay, TMDT li mtfi linh vtfc 
mdi phil tritfn lai Vitft Nam. Ngoii ra, diy ctfn 
la ITnh vtfc rS't die thil, dd li stf ktfl hdp giffa 
ctfng nghtf vi thi trtfdng, giffa ytf'u ttf thtfc vi ytfu 
ttf i o , giffa thtfc thtf ttfn tai vdi Ihtfc thtf trong 
khtfng gian stf'. Chinh vl vay. khung phip ly ndi 
chung van cdn nhieu ming trong cin phai hoan 
thitfn, dJc bitfl la cic chfnh sich b io \ c ngtfdi 
titfu dllng. Do dd, hoin thitfn chinh sich, phip 
luit ve TMDT, xiy dtfng htf sinh Ihii cho TMDT 
vi kinh le so li mtft ntfi dung quan trpng can 
dtfljc xdc dinh dtf djnh htfdng phil tritfn TMDT 
trong thdi gian Idi. 

Thd hai. day manh vitfc dio tao ngutfn nhin 
Itfc cho TMDT. Cic giao dich TMDT ddi hdi 
phai cd mtfi dtfi ngii chuytfn gia lin hoc manh. 

Ihtfdng xuytfn bit kjp c ic thinh ttfu ctfng nghtf 
thtfng tin mdi phit sinh dtf phyc vy cho TMDT 
vi cd khi ning ihitfl ktf c ic phin mtfm dip tfng 
c ic nhu clu ctfa kinh ttf stf hda. Theo ktf't qui 
ditfu tra ctfa Cyc Thtfdng mai ditfn ttf v i Kinh ttf 
stf. ty Itf doanh nghitfp gip khd khin Irong vitfc 
tuytfn dyng Iao dtfng cd ky ning chuytfn nginh 
Ctfng nghtf thtfng tin vSn con khi cao - chitfra 
dtfn 28%. Trong dd, 49% doanh nghitfp tham gia 
khio sil cho bitft g?p khd khin khi tuytfn dung 
nhin Itfc cd kJ ning khai thic, stf dyng c ic tfng 
dyng TMDT; 45% gip khd khin trong tuytfn 
dyng nhSn Itfc cd khi ning qudn tri website vi 
sin giao djch TMDT (Hlnh 2). 

»fln/i 2: C6c ky nang chuyin ngdnh C6ng ngh$ thing Hn 
kh6 luyin dvng Nfn nay 

Kf nfcisWiMIMcid dung ckikig dyng TMBT ! | 

i*itngiiod|diTMOT|| 

KyrOngdyfMigtf tolATnfnkMdi/lnTMOT | | 

Rf fling qum Hi (a Id da Hu 

(Ty Itdoinh ngh^p ttumgU khloiji) 

NguSn: Sdch trdng Thuong mgi di?n td Vi^t Nam 2019 

Thd ba, can diu ttf tnfc titfp vi cd chinh sich 
titfp tuc khuytfn khich; thu hdt diu ttf cua xa htfi; 
diu ttf ttf nhin nhim phit tritfn ha ting ky thu^t 
cho thanh toin ditfn ttf. Dly manh hdn nffa trong 
viec cung ci'p cic dich vu cong, nhtf: Hii quan 
ditfn ttf; ktf khai thutf vi ntfp thutf; lim cic thtf 
tyc xuit, nhap khau ditfn ttf. Ngoii ra, cin h5 trd 
doanh nghiep phin phtfi hing hda trong vi ngoii 
ntfdc mtft cich hitfu qui vdi chi phi thi'p nhi't. 

Thd tl/, cin dim bio an toin cho c ic giao dich 
TMDT. TMDT cd nhitfu t ic dtfng tich ctfc nhtfng 
ciing de bi tin t ic phit tin virus; li'n cdng vio 
cic website,... Mit khic, qua Intemet ctfng xuat 
hitfn nhffng giao djch xSa nhtf: Ma Itfy, buon lau, 
bin hing gii,.. Do viy, cin c6 cd chtf kiem soit 
cic boat dgng vi pham. 
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3.2. Ddi vdi doanh nghifp 
Mdt Id. khdng ngtfng nang cao chd't Itfdng san 

ph^m, ddy Id mpt trong cdc lieu chi hang dau 
quye't dmh den hanh vi mua sdm cua ngtfdi tieu 
dung, cung nhtf khd ndng giff chan khach hang 
cua doanh nghidp. Bdo cdo cua Cue Thtfdng mai 
di?n tff va Kinh te so'cho rdng, cd de'n '^3'^c ngtfdi 
dtfdc khao sdt quan ngai san pham kem cha't 
Itfdng so vdi quang cao. Do dd, chi can mpt 
ngtfdi mua khdng nhdn dtfdc san pham nhtf 
quang cdo vd dtfa len cac dicn dan de phdn dnh 
Ihl hicu ffng tieu ctfc nay se lan tda rat cao trong 
cdng ddng 

Hai Id, dau ttf hdp ly cho xay dffng cffa hang 
trtfc tuye'n. cdi thien chat Itfdng hlnh dnh, thong 
tin tren cdc cffa hang. Viec nay giiip tang kha 
ndng canh tranh ciia DN, bdi cffa hang trtfc tuye'n 
gilip khdch hang de dang truy cap website cua 
DN va nhanh chdng tim tha'y nhffng thtf ma ho 
dang can, cho phdp DN dieu tra dffdc thi hieu cua 
khdch hiing thdng qua thd'ng ke Iffdt mua, Itfdt 
iruy cdp,.... Cung theo bdo cdo cua Cue Thtfdng 
mai di^n tff vd Kinh te' so' ve ly do ngtfdi tieu 
dDng chtfa tham gia mua sdm trtfc tuye'n, cd de'n 
}>\9c ngtfdi tham gia khao sat tra Idi vi khdng cd 
du thdng tin de dtfa ra quye't dinh. Vl ihe. DNcan 
chii trpng vao chdm sdc chat Itfdng hinh anh va 
ihfing tin tren cac cffa hang trffc tuye'n, dieu nay 
chifc chdn se thu hut khdch hang hdn. Bdi khi 
mua hang trffc tuye'n. khdch hang khong the nhin 
Iha'y san pham trtfc tie'p v;i hp cung khdng the 
cam nhdn chung bdng tay. bang mat nhtf ben 
ngoai. Khach hang hoan todn phai dffa vdo hinh 
anh va md la san pham do doanh nghiep cung 
cdp iren trang web de ra quye't dinh mua hang. 

Ba la, day manh tie'p thi thong qua kenh 
truydn thdng xa hdi. Day la mdt kenh tie'p thi 
hi^u qua dd'i vdi cac doanh nghiep TMDT, giiip 
cac DN nay tie'p can dtfdc mot Itfdng ldn khach 

hang. Chdng hao. mdi cffa hdng kmh doanh ihdi 
trang phu nff trffc tuyen cd ihe de ddng ke't nd'i 
vdi khach hang muc tieu thdng qua cdc mang xa 
hdi nhtf Facebook. Instagram va Twitter. Nhffng 
mang xd hpi na\ se cung cap cho DN cdng cu can 
thie't de tiep can khach hang muc tieu. tff dd giup 
tdng lffu Iffdng tru\ cap \ao website cua DNcung 
nhff tang doanh thu ban hang. 

Bdn Id. da\ manh viec dau ttf ndng cap ha 
tang cong nghe, ha tang phdn mem lan phan 
cffng. nhdm dam bao an toan thong tin khach 
hdng va giao dich, gdp phan nang cao Idng tin cua 
ngtfdi mua dd'i vdi hoat dong trtfc tuye'n, nang cao 
hinh anh thtfdng hieu cho doanh nghidp. 

Ndm Id, chu trpng vao cdc dich vu cham sdc 
khach hang. Cdc djch vu khach hang ma DN cung 
cap se la mdt cdng cu ddc Itfc giiip hp phdt trien. 
du\ tri quan he vdi khach hang vd phat trien 
TMDT. Bdi trai nghiem ma DN mang de'n se lac 
dpng va quyet dinh phan ldn den viec khdch hang 
cd mua san pham. dich vu dd hay khdng. Trai 
nghiem tich cffc hay tieu cffc se la nhan to quye't 
dinh rat nhieu de'n stf gdn bd, irung thanh cua 
khach hang vd se ldc dpng trffc tie'p vao sff tdng 
Itfdng doanh so'cua doanh nghiep. 

4. Kd't ludn 
Bai viet khdi quat toan canh ve thtfc trang 

TMDT cua Viet Nam hien nay, Du loai hinh nay 
da cd nhtfng btfdc tien vtfdt bac nhtfng van ton tai 
khong It nhtfng thach thtfc, rao cdn, dan de'n TMDT 
Viet Nam chtfa dtfdc khai thdc he't tiem nang. 

De giai quye't van de nay ddi hdi Nha ntfdc va 
doanh nghiep cung can dtfa ra cac bien phap thiet 
Ihtfc nhdm nang cao cd sd ha tang cong nghe, bao 
ve ngffdi lieu dung, nang cao long tin cua ngffdi 
tieu dung vdi hoat dong mua sdm trtfc tuyen, 
nang cao cha't Itfdng ngudn nhan Itfc cho TMDT, 
thtfc hien hieu qua khau phan phd'i hang hda, 
dam bao an loan trong cac giao dich ldi chinh • 
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ABSTRACT: 
Vieoiams e^xinmierce market has experienced a remarkable growth ui recent years and 

has become one of die most potential maritets in die ASEAN. The Industry 4.0 is bringing 
great opportunities for boOi Viemamese businesses and consumers. However, Vietnam's 
e<ommerce industty is facmg many chaUenges and difficulties. This article is to present an 
overview on die curent development slate of e-commerce and some reconmiendations to 
promote die development of Viemam's e-commerce industry. 
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