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CAC NHAN TO TAC PONG PEN CHAT LUQNG
THONG TIN BAO CAO TAI CHINH
CUA CAC DOANH NGHIEP NHO VA VUA
NGHIEN CUU THUC NGHIEM O TINH AN GIANG

® NGUYEN NGOC THUY SON

TOMTAT:

Bai viét nghién ciu cac nhan 16 tac dong dén cht lugng thong tin (CLTT) Bio cdo tai
chinh (BCTC) cua cic doanh nghi¢p nho va vira (DNNVV) trén dia ban tinh An Giang.
Cac nhan 16 dugc xcp theo thir t giam dan cua mirc do tac dong nhu sau: () Viée tudn thi

chuan myc va ché d9 ké toan cua doanh nghié

(2) Trinh d¢ nhan vién k& toan: (3) Nhan

thae cua nha quan ly: (4) Tc chire b méy ké toan; (S) Sy pha hop cua chinh sach thué. Tir
két qua nghién ciru, mot $6 khuyén nghi duogce rat ra nhim ning cao chét lugng thong tin

BCTC coa caic DNNVV g tinh An Giang,

Tir khéa: Chit lugng théng tin. bao cao tai chinh, doanh nghiép nho va vira.

1. D3t vin aé

Hién nay. DNNVV chiém ty trong lom trong
10ng %0 cic doanh nghiep (DN) dang hoa( dong,
(lom. thoi gilr vin tro rat quan trong trong nén kinh
1¢ Vi¢t Nam. Tuy nhién. cac DNNV\ dang phai
dm mat vai nhuu kN6 khan. nhit 1a vé kha ning
ticp g’l n"uon vén. Cac DN nay thuong khong
cung. o duge thong un BCTC co thé xac minh,
ddn dén kho khan khi uép cin ngudn vén vay.

Thang tin BCTC con phuc vu cho nhidu muc
dich Khic nbau cua DN vi cic doi niong lién
quan. \i vdv. cac DNNAY can nang cao chét
lirong théng tin BCTC cua DN minh. gia tang
tinh minh bach va do tin ciy cua thong tin do1 véi
nhimg nguoi s dung BCTC
vide r;u én ctru d¢ tai ~Cac nhan 16 3¢ dong dén
(‘LTTHBCTC cua cac DNNVY - Nehien clru thue
nghidim o tinh An Grang”™ [a that sur can thiét. nham
\]c dinh va do ludmg mire dd tac dong cua cac

Thuc 1¢ cho thay,
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nhin 16 cling nhu dé xudt mot s6 kl\uyén nghj d¢
nang cao CLTT BCTC 1ai cie DNNVV ¢ tinh An
Giang.

2. Cosir Iy thuyét

Theo Soderstrom va Sun (2007), CLTIT BCTC
khi 4p dung Chuan muc BCTC québe té (IFRS)
chiu anh huéng bai cac nhan t6: Chuan mye ké
toan, hé lhéng chinh (rj va phap luat, viéc trinh
biy BCTC. Hé théng chinh trj va phap luat ¢6 mirc
dd quan trong nhat, n6 co thé anh huong tre lICp
hodic gidn tiép théng qua hé 1h0n;> chuan myc ké
toan va vige trinh bay BCTC. Kt qua nbhmn clru
cua Busl va cong sy (2009) cling trong dong khi
chira rdnn cac nhan 16 nhur chuin muc ké todn. h¢
lhom_ phap ly. quy m6 DN va dic thi cua nganh
cong nghiép co anh huéng dén CLIT 13¢ TC.

Fathy (2013) chi ra cac nhan 16 6 15¢ déng

cang chi¢u dén CLTT BCTC cua ¢ Onge 1y meém



& (CTAY) @ Phip gém’ Quy mé cua Hoi d(")no
qanm (HDQT). 1y I¢ tham du cua cac thanh vién
i cic cuoe hop HDQT loai cong ty Kiém toan.
unh trang niém yet.

\gheén e cua Phan Minh Nyuy¢t (2014) cho
ihiy, § nhin 16 anh huong den CLTT BCTC cua
ac CTNY @ Viét Nam, bao gorn Rui ro kiém 10an
BCTC cia cong 1y kiém 10an voi CTNY, nha quan
1 cong 1y. vige lap va trinh bay BCTC. chi phi va
fqr ich khi 13p BCTC va thué. Theo Cao Nypuyén
L¢ Thu (2014), CLTT BCTC ciia cac CTNY trén
$aGiao dich chimg khoan TP. HCM by anh hiromg
b 3 mhan Quy mé cua DN, ty 1¢ (hanh vign
HBQT khong diéu hanh cva DN. két ciu vén cla
Nhd nude.

Nghién ciru coa Pham Thanh Trung (2016) cho
thdy. ¢ 7 ahan 16 dnh huong dén CLTT BCTC caa
cic DNNVV' @ Thanh phd HS Chi Minh: Bo may
k¢ tofn, myc tidu Yip BCTC. nha quan 1y, thué,
hinh thitc sa sach ké 1odn, hé thong tai khoan ké
103n, b¢ thong chimg tir ké todn. Nghién ciru cling
chothay. ¢ sir khde biét vé CLTT BCTC cua cic
ANV ¢6 quy mé khae nhau hodc ip dung ché
k¢ wan khic nhau.

Pham Quéc Thodn (2016) da khang dinh méi
quan hé cia 10 nhan 16 dén CLTT BCTC trong cic
DNt Vigt Namy, bao g[‘nn: Cic nhan 16 bén trong
DN (Hanh vi quan tri 1o nhudn, H3 tro tir phia nha
quan 1. Dio 1ao vi b dudmg. Chit lrong pl\an
mém ké 1oan. Hidu qua cva h¢ |hong kicm :o‘u noi
b, \ang Iue nhan vien ké 1oan):; Cac nhan 16 bén
ngoa1 DN (Ap lie uir thué. Kiém toan dac lap):
C;:c nhan 16 phan anh thude tinh cha DN (Niem
setchimyg khoan. Quy ma DN,

Theo Ngivén Thi Pluromg Héng (2016, ¢6

7nhdn 16 anh hong dén CLTT BCTC cua cac
CM\Y rén TTCK VN (trong 23 nhan 1 duge
kiém djnh). trong do cang dé cap dén nhan 10 quy
mf‘u*ng ty. kiém nhiém gira Chu tich HDQT \a
Tong gidm dae. tinh dic Iip cia HBQT.

3. Phuromg phip nghién ciru

Phueng phap hén hop: Két hap phong phap
dinh tinh \3 phuong phap dinh hrong.

Phuang phip dinh tnh duge thue hién bing

KE TOAN - KIEM TOAN

cach 1ong hop IV thuxét ket hop v phong van
chuyvén gia dé xac dinh cac thuae tinh do luéemg vi
nhan dién cac nhan 16 1ac dong dén CLTT BCTC
cta cac DNNVV Cue chuy én gia duge phang vin
bao gom: Can bo So Tai chinh: Cin bo nedn hing:
Ké toan tneomg DNNN L Cie gidng vién dan hoe
trinh d§ thac si tra lén co kinh ngém aghién ¢
va chuyén mon & hé tean. tai chinh

Phuong phip dinh lugmg duoc thye hién nha
sau” Thu thap dir heu bang phuang phap khao sat
dya trén bang cau hoi. Su dung cace ky thuat phan
tich théng ke nhu: Théng hé mé ta. do fuimg dé
cay ang hé 56 Cmnbach s alpl, phan tich nhan
16 kham pln (EFA). keem dinh Pearson, kicm dinh
T-test. klt,m dinh One-way ANOVA, mé hinh hai
[FITS lll'\Ul 1inh béi. T da. dé 1 do luramy mure dg
tac dong ¢l cac nhan 1 dén CLIT BCTC & cie
DNNVN i tinh An Giang

4. Két qua nghién ciru

Tac gia di dng hap cic quan diém vé diic tinh
chat hremg cua thong tin BCTC va nhan thay c6
nhiéu diém tong d(\nu cling nhy nwl vai diém
khac biét giira cac quan diém (rén the 2151 va Vit
Nam. Tir do. dé tai lya chon cac dac tinh phi hop
dé do luimg CLTT BCTC cla cac DNNVV, do la:
(1) Trung tharer (2) Khach quan: (3) Day du: (4)
Kip thoi: (3) Dé hiéu: (6) Co the so sanh.

Dura vao kétqua tong hop Iy lhuycl va khao sat
y kién chuycn gia, ¢6 7 whan 16 dirge dura vio dé
nghién clru sy anh huong dén CLTT BCTC coa

cac DNNVVL bao gam- (1) Vice wan thi chuan
muce va ché do ké toan cua doanh nghi¢p (TTCM):
(2) Trinh d nhan vién ké 10an (TDKT): (3) Quy
ma doanh nghiép (QMONI (4) Nhan thic cua
nha quan Iy (NQL}. (5) Su pha hop cua chinh sach
thué (CST): (6) Nha quan 1y dng théi cing 4 cha
s& hiru doanh nghiép INQLLCSH): (7) Té chue
bg miy ké toan (BMKT).

Sau khi hoan thanh giai doan nghién clu dinh
linh. dé tii xdc dinh duoc thang do bién phu thuée
va cac bién doc 1ap.

Thang do bién phu thude “CLTT BCTC ciia cae
DNNAVT (bién CLBCTC) dugce do fudmg bing N
bién quan sat lién quan dén 6 dic tinh chal lugng

$6 12 - Thang 5/2020 321


http://Tird6.de

TAP OB CONG THVONS

cua BCTC. do la: Trung thue ( 1 bién): Khich quan
(1 bién): Day du (1 bién): Kip thoi (1 bién); Dé
hiéu (2 bién): C6 thé so sanh (2 bién).

D&i \4i bién déc lap. dé 1ai sir dung 22 bién
quan sat dé¢ do Juong 3 nhan 16 sau day: TTCM (7
bidn): TOKT (4 brén): CST (3 bién). NOL (4 bicn):
BMKT (4 bién). Thang do Likert £ diém duoc sir
dung dé danh gia timg bién quan sat, Riéng 2 nhan
10 QMDN va NQLLCSH a bién déc lap dinh tinh,
1dc gia sir dung thang do dinh danh v&i dang cau
hoéi mot ua chon.

B¢ 1ai ap dung phuong phap chon miu phi
Xdc sual, doi trgng khao sat 1a ké toan coa cac
DNI\\/V trén dia ban tunh An Giang. Kich thude
mau (51 thiéu duoc xac dinh 1a 110, két qua khao
sat thu duge 131 miu. trong do <n IUO’HQ mau hop
1¢ 12 122> 110 nén da dat yéu cau v é kich thude
miu cho phan tich EFA va MLR.

Dé tai tién hanh hiém dinh Cronbach's alpha
va phan tich EFA cho 5 bién doc 13p dinh lugng
va bién phy thuge. Kt qua kiem dinh Cronbach’s
alpha cho thay. hiu hét cac thang do duu co do tin
Ciy 16t v cde bién quan sat dat yéu cdu. chico |
bicn BMK T4 ¢o hé s6 tuong quan bién 1éng < 0.3
nén bi loai khot thang do. Két qua phan tich EFA

lin 1. co 1 bién TTCAIL khong thoa didu Kiéa he
6 tai nhan 16 nén bi loa1 khoi thang do. Sau da.
dé (i tién hanh phan tich EFA 1in 2. kétqua kidm
dinh Bartlett va KMO cho thay. gia i} KMO =
0.801 > 0,5 va Sig. = 0.000 < 0.05 nén dir ligu
1a thich hop vil cde bn.n quan sdt €6 tuang quan
v@i nhau trong nhan 1d. Kétqua cé § uhan (0 Irich
duge tai Eigenvalues = 1.232> 1 vai 16ng phirong
sai trich 1 65.484°, > 50%. nghia 13 céc nhan 16
doc lap trich dirge 65 4840 cla cac bién do ludng
wén mé hinh EFA duge xem 13 phi hop.

Ma tran nhan 16 sau khi xoay 1an 2 thé hién h¢
5 tai nhan 16 cua 20 bién con lai déu > 0.5, nghia
13 ¢6 méi quan hé wong quan gitra blen quan sat
vai nhan 10 (¢ic bién trong cac nhan I khang bj
thay ddi vi tri). Két qua phan tich EFA cho thang
do bién phy thuge: Gid i KMO = 0,784 > 0.5 va
Sig. = 0,000 < 0.05: ¢o | nhan 16 trich dugc ta
Eigenvalues = 4.016 > | voi tong phuong sai trich
14 50,199% > $0°o: hé 6 ai nhan 16 ciia céc bién
déu>0.5.

Két qua kiém dinh T-test cho lhéy, co sy khice
biét vé CLTT BCTC gitra nhém DN c6 nha quan
ly, dong thoi cing 1a chu s& hiru va nhom DN
khéng co CLTT BCTC trong cac DNNVV cénha

Bang 1. K&t qua phan fich MLR

Standardized

Moge Veodticioms . Costioems | T e COUeRSe
B B v Sld Erro? - Beta _ B h Toleranc; VIF

(Consl;l) -0 160 0.241 o - B -0,662 ‘70.509 \ N ‘

;TCM ' 0497 ’ 0.055 0516 - 9.-0:16 0.000 ‘ ;.646 ! 1,548

1 7TDKT* ’ 0,211 - 0.049 0. 236 4.72772 7 0.000 ;.687*.\ 1;56

B CST7 0.097 B 0.04_2 o 0. 129 ) 2.7325 0,022 0.682 ) 1;66

B NQL ) 0.132 0 C;M 0.155 2.597 - 0.‘003 0.788 : 1,269

SMKT V 0,113 7 0.041 0.142 2,731 ) 0.007 0.783 1;77

NQLLCSH -0.061 7 0.069 -0.043 -0.891 ) 0.375 (‘)‘924 1\052
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Bang 2. Model Summary

Model R

1 opra 0758 0.745

R_Squar; , Adjﬁ;led?Sqﬁre

Std. Error of the Estimate
0. 290

Durbin-Watson
1.91

a Predictors: (ConAslanl) BMKT, TEKT, NQL, CST. TTCM, NQLLCSH

b. Dependepllanabwf.CLBQ’C

quan ly 13 cho s hiru co diém trung binh (3,72
diém) lhap hon so vai DN khong co (4,02 diém).
Do do. ta co thé xem xét kha nang tac dong ngirge
chiéu cia nhan 16 NQLLCSH dén CLTT BCTC
cua cic DNNVV.

Kiém dinh One-way ANOVA cho thay. khong
6 sy khic bigt vé CLTT BCTC gira ba nhom
DN ¢6 s0 lugmg lao dong khic nhau (siéu nho,
nho ¥a vira). Vi viiy. khong co biing chimg cho
thdy QMDN 1ac dong dén CLTT BCTC ciia cdc
DNNVV.

Theo két qui phan tich Pearson, ciic Sig. trong
quan déu < 0,05 va cac h¢ 50 Wwong quan mang 50
duong nghia 1a LO mdi quan hé tuyén tinh cing
chicu gnn cic bien doc 1ap dinh Juong va bién phu
thuge. Donv thoi. kiém dinh T-test cho llny bién
die \lpdmh tinh NQLLCSH ¢6 kha nang tic dong
nguge chiéu dén bién phy thuge. Méi quan hé nay
duge lugng hoa bang Mo hinh héi quy luyen tinh
b6i (MLR) nhtr sau:

CLBCTC = p, + B,TTCM + B, TDKT +
B,CST+ B NQL+ B BMKT - B NQLLCSH +¢

Két qua phan tich MLR cho lh'iy 1Al ca cac gia
dinh can thidt trony phan tich hoi quy (gia dinh

N Ket quar phan tich SPSS

lién hé 1uyén tinb, gia dinh phuong sai cia sar so
khang dor. gid dinh phan phéi chuan cia phan
du... ydéu khong bi vi pham.

Cic h¢ vd VIF trong Bang 1 déu rit thip, cao
nhat 14 1.34X (théa diéu hién < 10). nén khong [
hign tugng da cong luygn \ay T gila cac bién doc
lap.

Bang 2 cho thay. gia 1 R2 hi¢u chinh bnnL
0.745. Nuhia 1a. cac bién dou lap dua vao chay hoi
quy anh huong 74.3% sy thay dé1 cua bién phu
thudc. con Im 25.5% la do cac bién ngoai md hinh
\asai sé ngdu nhien

Theo két qua kiem dinh F thi F = 60,047 vai
Sig. = 0.000 < 0.05. Nhu xay. mé hinh ]\61 quy
lu)gn tinh bt phu hgp v a1 tdp dir hico thye 1.

Bang I thé mén gia tri Sie coa § bién déc lap
<0.05. nén €6  bién doc 13p co y nghia piai thich
cho bién phu thude. ngoai tnr bicn NQLLCSH ¢6
gid tri Sig. = 0.375 > 0.05 nén bi toai khoi mo hinh.
Dura vao Hé sé héi quy ¢hudn héa Beta, lecmg
1rinh hdi quy chuan hoa cic nhan 16 tac dong dén
CLTT BCTC cha cac DNNV'V plur sau:

CLBCTC = 0.516*TTCM + 0.236*TDK'T +
0,129%CST + 0.135*NQL + 0,142*BMKT

Hinh 1: M6 hinh ké? qua nghién cuu

Viée wan tha

chuz]n myc va ché
d6 k¢ 10an ciia DN

Trinh dg nhdn vién

k¢ toan

MT() chire bo may ké 1o4n |
Su phit hop cua chinh sach thué
g9 [2UPIENEP
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Cac he $0 hér qua trong phuong trinh déu > 0
nén 5 bién doc 1ap nay déu tac dong ciing chicu
1Gi bién phu thuge. Cac nhan 18 duge xép theo
thirwr giam dan coa mie 4§ tdc dong nhu sau: (1)
TTCM:(2) TEOKT: () \NQL: (4) BMKT: () CST.

5. Két luan va khuyén nghi

5.1, Kér lugn

T cac két qua phan tich. dé tai dua ra mé hinh
két qua nghién cir thé hién § nhan 16 1ac dong dén
CLTT BCTC cua cic DNNVY (nghién e thaee
nghiém & tinh An Giang): (Hinh 1)

5.2, Khuyén nghj

D¢ nang cao CLTT BCTC cia cac DNNVY' &
tinh An Giang, d¢ 1ai d& xudt mot so khuvén nghi
dya vao mire dg tac dong cha cac nhan 1.

Thir nhar, viée wan thi chudan mye vi ché do ké
10dn cia doanh nghiép: Cac DN ¢an twan thu céc
nguyén tic. quy dinh va hugng dan trong chudn
muc ké todn va ché dé ké todan hién hanly. Cu thé
la: Hé thong tai khodan ké toan caa DN phai phi
hop véi quy dinh cua ché do ké toan: DN cé thé
ma thém cac tai khoan ¢hi tiét can thiét phuc vy
cho vige quan Iy va lap BCTC: Ching 1 ke toan
phai phit hop voi quy dinh ke todn hi¢n hanh va
duge lap d:"ly du. kip thoi H¢ lhéng o sach ké
10dn va BCTC cing cn phi hop van quy dinh cuia
chuan mure ké 10dn va ché do ké toan. .

Tine hai. trinh 46 nhan vién ké toan: Cic
DNNVV c¢dn wyén nhdn vién ké todn ¢6 da trinh
do. chuyén mdn va kinh nghi¢m phit hop vai vi
tri ¢ong viée. tang cuomg cong tac dao tao. bor

TAI LIEU THAM KHAO:

Cao Ngusén Lé Thir, (2014) Denh
BCTC ctia cdc doanh nghiép niém |
Truemg D hoe Kinh ¢ Thanh phd Ho Chi Minh.

idi cac nhan 16 bén rong DN 1dc ding dé
7 Sor Giao dich ching khodn Thanh pho 116 Chi Ml Luian vany Thac si.

dudmg. tao dicu kién cho nhan vién K¢ todn tham
gia ciic budi 1dp hudn lién quan dén k¢ 10dn, kiém
10an v keé khai thué, Ma khic. cic nhdn vién ke
10an (ke ca ké toan thué ngoai) cdn tran déi klu\
thice chuyén mon va cic quy dinh phap Iy vé ké
todn: chit dong cdp nhat diy duvi Kip thai nhimg
thay 467 trong ké todn: tim hiéu vé tinh hinh san
xudt kinh doanh, tdi chinh cua DN: v uhalhplm
fudn thit chuan muc dyo dire nghé nghigp ké 10an,
Kiém toan.

Thir ba, nhan thire cua nha quan ly: Nha quan
ly DN phan 1a ngudi coi trong CLTT ké todn: dat
ra yéu cau v é vie trinh bay thong tin BCTC trung
thure, hop 1¥: khdng ¢o hanh vi can thigp vao bao
cdo lgi nhn{m keé toan; va cling cin ¢6 sir hiéu biét
nbét dinh vé linh vie ké todn. tai chinh.

Thir 11, 16 chire bd may ké 10an; Cic DNNVV
can chu trong hon trong vi¢e Aﬁy dyng, 1o chire
va hodn thign b may ké 10an. Tét ca nhan vién
ké toan déu cin phai ky hop déng lao dong dai
han voi DN. Vin dé wan tha nguyeén tc bat kiém
nhigm trong bod may ké toan cling cin dugce quan
tam. Doi vai cac DN thué dich vy ké toan bén
ngoai. ¢in Jua chon ngudi ¢é uy tin, du nang luc
chuyén mén va chimg chi hanh nghé theo quy
dinh. Ké toan thué ngoai cang can ky hqp dong lao
déng dai han dé rang buéc trach nhi¢m 1an nhau.

Thir ndm, sir phiy hop cia chinh sach thué: Co
quan Nha nude cin ban hanh cac chinb sach thué
hqp Iy, rd rang va phi hop véi DNNVV; mire thué
sudl thué thu nhip DN hop ly; nhét la khong chi
phér hop hay gy dp luc vé thué dén vi¢e ghi chép
0 sach va lap BCTC cia cac DNm

chat heymg thing rin ké tocn 1ren

> Ngunén Thi Phuong Hong, (2016) Caic nhdn 16 anhy eomg dién char hemg BCTC cua CINY 1rén TTCK - Bang
clueng thee nghign tai Vigr Nam, Ludn an Tien si, Truang Dar hoe Kinh ¢ Thanh phd Ho Chi Minh,

Pham Quée Thuin, (2016). Cac nhin 15 tic dong déy ' chat hieeng thong 1 BCTC trong cac DN 1a; Vigy Nam Luan

in Tién si, Trueng Pan hoe Kinh té Thinh phé Ho Chi Minh,

Fu

Minh
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FACTORS AFFECTING INFORMATION QUALITY OF
FINANCIAL STATEMENTS OF SMES IN AN GIANG PROVINCE
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ABSTRACT:

This study analyzes the factors affecting information quality of inancial statements of small and
medium-sized enterprises (SMEs) in An Giang Province. These factors are (1) Firms’ compliance
with accounting standards and regimes: (2) Quahfication of accountants; (3) Perception of
managers: (4) Accounting system structure: and (5) Suitabihty of 1ax policy: these factors are
listed n descending order of influencing level. Based on the sidy’s findings. recommendations are
given to impro e the information quality of financial statements of SMEs in An Giang Province.

Keywords: Information quality. financial statements. small and medium-sized enterprises.
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