
TAPHJCiHGTIirUNG 

CAC NHAN TO TAC D O N G DEN CHAT LUQfNG 
THONG TIN BAO CAO TAI CHINH 

CUA CAC DOANH NGHIEP NHO VA VITA 

NGHIEN ClTU THlTC NGHIEM 6 TINH AN GIANG 

• NGUYIN NGOC THUY SdN 

TOM TAT: 

Bai viet nghien curu cac nhan to tac dgng den chat lugng thong tin (CLTT) Bao cao tai 
chinh (BCTC) ciia eae doanh nghi?p nho va vira (DNNVV) tren dja ban tinh An Giang. 
Cac nhan to dugc xep theo thiir tu giam dan ciia mirc dg lac dgng nhu sau: (1) Viee tuan thu 
chuan mire va che dg ke loan cua doanh nghidp; (2) Trinh dg nhan vien ke toan; (3) Nhan 
thire ciia nha quan ly; (4) To ehuc bg may ke toan; (5) Sir phii hgp ciia chinh sach thue. Tir 
ket qua nghien cim, mgl so khuyen nghi dugc rut ra nham nang cao chat lugtig thong tin 
BCTC eiia cac DNNVV o tinh An Giang. 

Tir khoa: Chat lugng thong tin. bao cao tai chinh, doanh nghi?p nho va vira. 

1. Dat van de 

Hien nay. DNN\'\ ' chiem ty trgng Ion trong 
long so cac doanh nghidp (DN) dang hoat dong, 
dong thai giii" \ ai tro rat quan trgng trong nen kinh 
te \'iel Nam. Tu\ nhien. cac DNW \ ' dang phai 
doi mat vai nhieu kho khan, nhat la ve kha nang 
tiep can nguon \6n. Cac DN nay thudng khong 
cung cap dtrgc thong tin BCTC co the xac minh, 
dan den kho khan khi tiep can nguon von vay. 

Thong tin BCTC con phue \ u cho nhieu muc 
dich khac nhau cua D \ va cac doi tugng lien 
quan. \*i \ay, cac D \ N \ \ ' can nang eao chat 
luong thong tin BCTC cua DN minh, gia tang 
tinh minh bach va do tin cay ciia Ihong lin doi vcri 
nhimg nguai su dung BCTC. Thuc tc cho thay, 
\ icc nahien cuu de tai "Cac nhan to tac dgng den 
CLTT BCTC cua cac D\N\ 'V - Nghien cim thuc 
nghiem a tinh An Giang" la that su can thiet. nh^m 
xac dmh \a do luang mirc do tac dgng ciia cac 

nhan to cung nhu de xuat mgt so khuyen nghi dc 
nang cao CLTT BCTC tai cac DNNVV a linh An 
Giang. 

2. Cff Sff ly thuyet 

Theo Soderstrom va Sun (2007), CLTT BCTC 
khi ap dung Chuk muc BCTC quoc ti (IFRS) 
chiu anh huong bai cac nhan to: Chuan muc ke 
loan, he th6ng chinh tri va phap luat, vi?c trinh 
bay BCTC. He thong chinh tri \ a phap lual c6 mirc 
do quan trgng nhat, no co the anh huang true tiip 
hoae gian liap thong qua he thdng chudn mirc k^ 
loan va viec trinh bay BCTC. Ki\ qua nghien cim 
cua Beest va cgng sir (2009) cung tuang dong khi 
chi ra rang, eac nhan to nhu ehuan muc ki toan, h? 
thong phap ly, quy mo DN va dac thii cua nganh 
cong nghiep co anh huang den CI. 1T B( TC 

Fathi (2013) chi ra cae nhan i6 eo tac dgng 
cimg chi6u den CLTT BCTC cua cac cong ly mem 
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*« it'TNVl o Phap gom: Quy mo cua Hgi dong 
(Win tri (HDQT). ty le tham du ciia cac thanh vien 
9i cac cugc hgp HDQT. loai cong ty kiem toan, 
„nh tr?ng niem yet. 

Nahien Clhl cua Phan Minh Nguyet (2014) cho 
ihay. 5 nhan to anh huang den CLTT BCTC cua 
i-3cC'TNV6VielNam,baog6m: Riii ro kiem toan 
BCTC cua cong ty kiem loan vai CTNY, nha quan 
tri cong ty. vi?c l?p va trinh bay BCTC. chi phi va 
liji ich khi l?p BCTC va thue. Theo Cao NyLuen 
UThir (2014). CLTT BCTC cua cac CTNY tren 
SoGiao dich chimg khoan TP. HCM bi anh hmmg 
toi 3 nhan to: Quy mo ciia DN, ty le thanh \ ien 
HDQT khong dieu hanh ciia DN, kel cau von ciia 
NhiniToc. 

Niihicneuucua Pham Thanh Trung (2016) cho 
thay, c6 7 nhan lo anh huofng den CLTT BCTC ciia 
cac l)NNV\' o Thanh pho Ho Chi Minh: Bo may 
kc loin, myc lieu l̂ p BCTC, nha quan ly, thue, 
hinh thijc so sach ke loan, he thong tai khoan kc 
todn, h? Ihong chirng lir ke loan. Nghien cim eung 
cho ihay. co su khac biet ve CLTT BCTC eiia cac 
l)NN\'\' CO quy mo khac nhau hoae ap dung che 
d^ketoan khac nhau. 

Ph?m Quoc Thuan (2016) da khang dinh moi 
quan he ciia 10 nhan lo den CLTT BCTC trong cac 
DN' i;ii Vii'i Nam, bao gom; Cac nhan to ben trong 
DN (Hanh vi quan trj lgi nhuan. Ho tro lir phia nha 
quan tri, Dao tao va boi duong. Chat lugng phan 
mem ke loan, Hieu qua ciia he thong kiem soal ngi 
bO. Nang l̂ rc nhan vien ke loan); Cac nhan to ben 
ngoai DN (Ap lyc tir thue. Ki^m toan doc lap); 
Cac nhan iii phan anh thupc tinh ciia DN (Niem 
yet chimg khoan, Quy mo DN). 

Theo Ngii\On Thi Phuang H6ng (2016), co 
17 nhan \6 anh huang dCn CLTT BCTC ciia cac 
CTNV tren TTCK VN (trong 23 nhan t6 dugc 
kiem dinh). trong do cung d^ cap den nhan i6 quy 
"» cong ty, kiem nhiem giira Chu ljch HDQT \ a 
Tong giam doc. tinh doc lap cua HDQT. 

y Phutmg phap nghien cihi 

Phuang phap h6n hgp: K.^ hgp phuang phap 

*nh tinh \ a phuang phap dinh lugng. 

Phuang phap djnh tinh duac thuc hien bang 

each tong hgp K thuyet ket hgp vai phong \an 
chuyen gia de xac djnh cac thugc linh do lucmg \ a 
nhan dien cac nhan to tae dgng d^n CLTT BCTC 
cua cac DNN\ \ ' CJC chu>cn gia dugc phong \an 
bao gom: Can bo So Tai chinh; Can bo ngan hang: 
Ke toan trucmg DNNN \ . Cac giang \ icn dai hoc 
trinh dg thac sT tro len eo kinh nghiem nghien eim 
\ a chuyen mon ve ke toan. tai chinh. 

Phuang phap djnh lugng dugc thyc hiC'ii nhu 
sau' Thu thap du lieu bang phuang phap khao sai 
dua tren bang cau hoi. Su dung eac ky ihuai phan 
tich thong ke nhu: Thong ke mo ta, do luong dg tm 
cay bang h? so Cronbach's alpha, phan lich nhan 
to kham pha (EFA), kiem dinh Pearson, kiem djnh 
T-test. kiem djnh Onc-ua\ ANOVA, mo hinh hoi 
qu\ iu\en tinh bgi. Tird6.de tai do luimg mirc dp 
lac dgng ciia cae nhan to den C l l T BCTC a cae 
DNN\'\ ' tai tinh .-\n Giang 

4. Ket qua nghien ciru 

Tac gia da tong hgp cac quan diem vc dac tinh 
chat lucmg cua thong tin BCTC va nhan thay co 
nhieu diem tuang dong cung nhu mgt vai diem 
khac biet giira cac quan diem tren the gioi va Vi?t 
Nam. Tir do. de tai lua chgn eac dac tinh phii hgp 
Ai do luang CLTT BCTC eiia cac DNNVV, do la: 

(1) Trung Ihuc: (2) Khach quan; (3) DSy dii; (4) 
Kjp thiri; (5) De hieu; (6) Co the so sanh. 

Dua vao ket qua tong hgp l\ thuyet va khao sat 
y kien chuyen gia. co 7 nhan to dugc dua vao de 
nghien cuu su anh hucmg den CLTT BCTC ciia 
cac DNN\V, bao gonr |1) Vice tuan thu chuan 
muc va che do ke toan ciia doanh nghiep (TTCM); 
(2) Trinh dp nhan vien k^ loan (TDKT); (3) Quy 
mo doanh nghiep iQMDNl. (4| Nhan thirc cua 
nha quan ly INQL). (5) Su phii hop cua chinh sach 
thu^ (CST); (6) Nha quan ly dong thai ciing la chu 
so hiru doanh nghiep (NQLLCSH); (7) To chirc 
bg may k^ loan (BMKT). 

Sau khi hoan thanh giai doan nghien cim dmh 
linh. d^ lai xac dinh dugc thang do bien phu thugc 
va cac bien dpc lap. 

Thang do bi^n phu thuge "CLTT BCTC eiia eac 
DNN\'V"(bi^n CLBCTC)dugc do luang bang x 
bien quan sal lien quan den 6 dSe linh chat lugng 
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cua BCTC. do la: Trung thuc (1 bien): Khach quan 
(1 bi^n); Da\ dii (1 bidn); Kip thai (1 bien); Dl 
hieu (2 bien); Co the so sanh (2 bien). 

Doi vai bien dgc lap. de tai sir dung 22 bien 
quan sat de do luong 5 nhan to sau day: TTCM (7 
bi^n); TDKT (4 bi^n); CST(3 bidn); NQL (4 bidn); 
BMKT (4 bidn). Thang do Likert 5 diem dugc su­
dung de danh gia timg bien quan sat. Rieng 2 nhan 
to QM DN va NQLLCSH la bidn dgc lap dmh tinh. 
tac gia sir dung thang do dmh danh vai dang cau 
hoi mgt lira ehgn. 

Be tai ap dung phuong phap chgn mau phi 
xac suat, doi tugng khao sat la kd loan ciia cac 
DNNVV trdn dia ban tinh An Giang. Kich thuac 
mau toi thidu duoc xac djnh la 110, ket qua khao 
sat Ihu dugc 131 miu, trong do so lugng mau hgp 
Id la 12 2 > 110 ndn da dat yeu cau \ e kich thuoc 
mau cho phan tich EFA va MLR. 

De tai tien hanh kiem djnh Cronbach's alpha 
va phan tich EFA cho 5 bidn dpc lap dmh lupng 
va bien phu thugc. Kei qua kidm djnh Cronbach's 
alpha cho thay, hau het eac thang do deu co dp lin 
ca> tot \a cac bidn quan sat dat yeu cau. chi co 1 
bicn BMK.T4 co he so tucmg quan bidn long < 0,3 
nen bi loai khoi thang do. Kdt qua phan lich EFA 

l4n 1. CO 1 bidn TTCM4 khong thoa didu kien h? 
s6 tai nhan to ndn bj loai khoi thang do. Sau do, 
dd tai tidn hanh phan tich EF.-\ lin 2, ket qua kiem 
djnh Bartlett \a KMO cho thiy. gia trj KMO -
0,801 > 0,5 va Sig. = 0,000 < 0.05 ndn diJ liC*u 
la thich hgp \a cac bien quan sal co tuang quan 
vai nhau trong nhan to. Kdt qua co 5 nhan to trich 
dugc tai Eigenvalues = 1,252 > 1 vai tong phuang 
sai trich la 65.4S4''o > 50%. nghia la cac nhan t6 
dpc lap trieh dugc 65.4S4''o cua cac bidn do luong 
nen mo hinh EFA dugc xem la phii hgp. 

Ma tr?n nhan td sau khi xoay lin 2 the hidn h? 
s6 tai nhan to cua 20 bien con lai ddu > 0,5, nghia 
la CO moi quan he tuong quan giira bidn quan sit 
voi nhan to (cae bidn trong cac nhan to khong bj 
thay doi vi tri). Kdt qua phan tieh EFA cho thang 
do bien phu thupc: Gia tri KMO = 0,784 > 0,5 va 
Sig. = 0,000 < 0,05; co 1 nhan t6 trich dugc tgi 
Eigenvalues = 4,016 > 1 voi long phuang sai trich 
la 50,199"o > 50" o; h? so tai nhan to ciia cae bien 
ddu > 0,5. 

Ket qua kiem dinh T-test cho thay, co su khac 
biet ve CLTT BCTC giua nhom DN co nha quan 
iy, dong thai cung la chii so hiru va nhom DN 
khong CO CLTT BCTC trong cac DNNVV co nh^ 

Bang 1. Ket qua phan tich MLR 

odel 

B 

(Constant) 

TTCM 

TOKT 

CST 

NQL 

BMKT 

NQLLCSH 

Unstandardlzed 
Coefficients 

Std. Error 

-0,160 0.241 

0,497 0.055 

0,211 0,049 

0,097 0,042 

0,132 0,044 

0,113 0,041 

-0,061 0,069 

Standardized 
Coefficients 

Beta 

0,516 

0,236 

0,129 

0,155 

0,142 

-0,043 

T 

-0,662 

9,046 

4,272 

2,325 

2,997 

2,731 

-0,891 

Sig, 

0,509 

0,000 ' 

0,000 

0,022 

0,003 

0,007 

0,375 

Collinearity Statis­

tics 

Tolerance : 

0,646 

0,687 

0,682 

0,788 

0,783 ^ 

0,924 

Vgudn Kr, ,!„,, i,l„-i, 

VIF 

1,548 

1,456 

1,466 

1,269 

1,277 

1,082 

I liel, SPSS 
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Bdng 2. Model Summary 

Model R R Square ; Adjusted R Square Std. Error of the Estimate 

1 ' a S T I a _0 .758 _ 0,745 _ 0,290 

altedictorsijConstant}, BMKT T ^ T NQL, CST^TTCM, NQLLCSH 

b.^ependent Variable: CLBCTC 

Durbin-Watson 

1,911 

\giii'in fsel qud phdn lich SPSS 

quan ly la chii so hihi co diem trung binh (3,72 
diem) thap hon so vai DN khong eo (4,02 diem). 
Do do. ta CO the xem xet kha nSng tac dpng ngugc 
chî u ciia nhan lo NQLLCSH ddn CLTT BCTC 
ciia cac DNNVV 

Kiem djnh One-way ANOVA cho Ihay, khong 
c6 S[f khae bidl ve CLTT BCTC giCfa ba nhom 
DN CO sd lugng lao dpng khac nhau (sidu nho, 
nho va vira). Vi v|iy, khong co bang chimg cho 
ihjy QMDN tac dpng ddn CLTT BCTC ciia cac 
DNNVV. 

Theo ket qua phan tich Pearson, cac Sig. tuong 
quan deu < 0,05 va cae h? so tuong quan mang so 
duong, nghTa la eo moi quan he tuyen tinh eiing 
chieu giOa eac bien dpc lap dinh luang va bien phu 
thupc. Dong thai, kidm djnh T-test cho thay, bidn 
d(ic l|p dinh linh NQLLCSH co kha nang tac dpng 
ngugc chieu den bidn phu thupc. Moi quan he nay 
dupe lugng hoa biing Mo hinh hoi quy tuydn linh 
bpi (MLR) nhu sau: 

CLBCTC = p„ + p,TTCM + p,TDKT + 
(I3CST+ p^NQL + p.BMKT - p^NQLLCSH + £ 

Ket qua phan lich MLR cho thay, tat ca cac gia 
djnh can thiet trong phan tich hoi quy (gia dinh 

lidn he iu>cn linh. gia djnh phuang sai eiia sai so 
khong doi. gia djnh phan phoi chuan ciia phan 
du,.. ) ddu khong bj \ 1 pham. 

Cac he so VIF trong Bang 1 deu rat thap, eao 
nhat la 1.54N (thoa didu kidn < 10). ndn khdng co 
hidn luong da eong luyen \ay ra giiJra eac bien dpc 
lap. 

Bang 2 eho thay, gia tn R2 hieu ehinh b3ng 
0,745. NghTa la. cac bidn doc lap dua vao ch^y hoi 
quy anh huong 74.5** 0 s\r thay ddi cua bien phu 
thupc. con lai 25.5% la do eac bien ngoai mo hinh 
\a sai so ngau nhien 

Theo kdt qua kiem djnh F thi F = 60,047 voi 
Sig. = 0,000 < 0,05. Nhu \ay, mo hinh h6i quy 
tuyen tinh bpi phii h(7p \ ai tap du" lieu thuc te. 

Bang 1 the hien gia tn Sig ciia 5 bidn doe lap 
< 0.05, nen eo 5 bidn dpc lap co y nghTa giai thich 
cho bidn phu thupc. ngoai trir bien NQLLCSH eo 
gia trj Sig. = 0.375 > 0.05 nen bi loai khdi mo hinh. 
Dua vao He so hoi quy chuan hoa Beta, Phuong 
Irinh hoi quy chuan hoa cac nhan to lac dpng ddn 
CLTT BCTC cua cac DNNVV nhu sau: 

CLBCTC - 0.516*TTCM + 0,236*TDKT -i-
0,129*CST + 0,155*NQL +0,142*BMKT 

Viec tuan thii 

chuan mi/c va chd 

dp ke toan cua DN 

Trinh dp nhan vien 

ke toan 

Hinh 1: Mo hinh ket qua nghien cuU 

h0 , l55 Nhan thiic cua nha quan ly 

To chirc bo may ke toan 

Sir phu hop cua chinh sach thue 
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Cac he so hoi qu\ trong phuang trinh deu > 0 
ndn 5 bidn dpc lap nay deu tac dpng ciing chieu 
lai bidn phu thupc. Cac nhan t6 duac xdp theo 
thii tu giam dan ciia miic dp tac dpng nhu sau: (1) 
TTCM; (2) TDKT: (3) NQL: (4) BMKT: (5) CST. 

5. Ket luan va khuyen nghi 

5. /. Kit lugn 

Tir cac ket qua phan tich, de tai dua ra mo hinh 
kdl qua nghien cim the hien 5 nhan to tac dpng ddn 
CLTT BCTC ciia cac D \ N \ ' \ ' (nghien cim thuc 
nghidm a tinh An Giang): (Hinh 1) 

5.2. Khuyen nghf 

Dd nang cao CLTT BCTC ciia cac D \ \ \ \ ' 6 
tinh An Giang. de tai dd xuat mpt so khuydn nghi 
dua vao mirc dp tac dpng ciia cac nhan to. 

Thir nhdt. viec tuan ihii chuan muc \ a che dp ke 
toan ciia doanh nghidp: Cac DN can tuan thu eac 
nguydn tae, quy dinh va huong dan trong chuan 
muc ke loan va chd dp ke loan hidn hanh. Cu ihd 
la: He Ihong lai khoan ke toan cua DN phai phii 
hap vai quy djnh ciia che dp ke toan; DN co thd 
mo Ihdm cac tai khoan chi iici can thidt phue vu 
cho \ iec quan l\' va lap BCTC: Chimg tir ke loan 
phai phii hpfp vcri quy djnh ke loan hidn hanh \a 
dupe lap day du, kip thoi; He thong so sach kd 
loan va BCTC cung can phii hpp vai quy djnh ciia 
chuan muc kc loan va che dp ke loan... 

Thu hai. trinh dp nhan vien kd toan: Cac 
DNNVV can luyen nhan vidn ke loan co dii trinh 
dp. chuydn mon va kinh nghiem phii hop voi vi 
tri cong \ idc. tang cuong cong tac dao tao, boi 

duong, tao dieu kidn eho nhan vien kc toan tham 
gia cac buoi tap huan lidn quan den ke loan, kidm 
toan \a ke khai ihud. Mat khac. cac nhan vidn ke 
loan (ke ca ke loan thud ngoai) can trau doi kien 
thirc chuyen mon va cac quy dinh phap ly vd ke 
loan; chii dpng cap nhal day dii \a kip thai nhimg 
thay doi irong ke toan; tim hidu vd tinh hinh san 
xual kinh doanh. tai chinh ciia DN; \ a nhat lii phai 
luan thii chuan muc dao dire nghe nghi?p kd loan. 
kidm toan. 

Thir ba. nhan thirc cua nha quan ly: Nha quan 
ly DN phai la ngucri coi trpng CLTT ke toAn; d$t 
ra ydu cau \ e \ iec trinh bay thong tin BCTC Irung 
Ihuc, hpfp l>: khdng co hanh vi can thi?p vao bao 
cao Ipi nhuan ke loan; va cung can co su hieu biel 
nhal dinh vd ITnh vue ke loan, lai chinh. 

Thir lu. to chirc bg may ke loan: Cac DNNVV 
can chu trpng hem irong vide xay di^ng, to ehirc 
va hoan thien bp may ke loan. Tat ca nhan vien 
ke loan ddu can phai ky hpp dong lao dpng dai 
han voi DN. Van dd tuan ihii nguydn lac bat kiem 
nhi?m Irong bp may ke toan cung can dugc quan 
lam. Doi voi cac DN thud djch vu kd toan ben 
ngoai, can lua chpn nguoi co uy lin, du nSng li/c 
chuydn mon va chirng chi hanh nghd theo quy 
dinh. Ke toan thud ngoai ciing can ky hpp dong lao 
dpng dai ban dd rang bupc trach nhidm I5n nhau. 

Thu-ndm, sir phii hap ciia chinh sach thud: Co 
quan Nha nuoe can ban hanh cac chinh sach thud 
hop ly, ro rang va phii hgp vdi DNNVV; mirc thue 
suSt thue thu nhap DN hgp ly; nhSt la khong chi 
phdi hpp hay gay ap luc vd thud den viec ghi chep 
so sach va lap BCTC ciia cac DN" 
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ABSTRACT: 
This study analyzes tlie factors affecting information quaiit> offinancial statements of small and 

medium-sized entetpnses (SMEs) m An Giang Pro\ ince. These factors are (1) Firms' compliance 
with accounting standards and regimes; (2) Qualification of accountants; (3) Perception of 
managers; (4) Accounting system structure; and (5) Suitability o f ta.x policy; these factors are 
listed in descending orderof influencing level. Based on the smdy's findings, recommendations are 
given to improve the information quality offinancial statements o f SMEs in An Giang Province. 

Keiivords: Information quality, financial statements, small and medium-sized enterprises. 
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