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MOT SO BIEN PHAP PHAT TRIEN 
MARKETING DIEN TU TRONG THCJI KY 

DAI DICH COVID-19 

• LAM PHAM THI H A I HA 

Covid 19 dugc xem la chat xiic tac gitip cac qudc gia thuc day chuydn ddi so trong tat ca cac 
ITnh \uc nhu thuang mai. y id. vSn hoa. du ljch, v^n lai. giao dgc. Trong thai gian nay. ihucmg 
mai didn tir da va dang chirng minh tam quan trpng va la mpt ITnh \'\fc kha soi dpng trong sy ph^l 
tridn ciia kinh td Vî t Nam. 

Bai bao dua ra cai nhin bao quat \ d cac tac dpng ctia d?i djch Covid-19 idi hoal dpng thuang 
mai dien tir ndi chung \ a marketing didn tu noi ridng, sy thay ddi cita hanh vi tidu diing, c^c thay 
ddi trong chuyen ddi so hoa. Tir dd. tac gia dua ra mpt sd each thuc giiip cac doanh nghidp thyc 
hien boat dpng markeling didn Hi phii hgp va dat hi?u qua trong thdi ki dai djch. 

Tir khda: Thuang mai didn tii. markeling didn tir, dai djch Covid-19. 

1. Dat van de 

l.l. Tac ddng eua Covid-l9 den hogt dgng 
marketing todn edu 

Dai dich Co\id-19 tac dpng manh me ldn 
tat ca cac quoc gia. nganh nghe, ITnh vue trong 
cupc song cua chimg ta tir nhirng thang dau nam 
2020. Anh hudng ciia dai dich tdi cac hoat dpng 
ihuang mai, van tai, giao due. y le..,. co the ndi 
\ira mang linh lieu cue nhung cung md ra rat 
nhieu ca hpi cho doanh nghiep (DN) \a Chinh 
phu trong \iec da\ manh chuydn ddi sd tai cac 
qudc gia. Dac bidl. hoal dpng marketing dien 
iij cung cd rat nhidu chu\dn ddi dang ke do tac 
dpng trong sy thay ddi hanh vi cua ngudi tidu 
diing. 

Do dd. hieu dugc ihuc trang \ a dua ra mot so 
bidn phap nham c;ii ihidn boat dpng marketing 
dien tu la didu rdt c^n thiet cho cac doanh nghidp 
hien nay. Bai bao dua ra mdt so lac dpng ciia 
dich Co\id-l9 len cac khu \uc \a nganh nghd 
nhu sau: (Hinh 1) 

Hinh 1: Chi tieu cho quang cao theo 
khu vi/c 

Ad Spend by Region 

'-^^^^^=^='^^^^\^::C^ 

.\giioii •,,„ uilhiikers com 

Theo Socialbaker, mirc chi lidu trong quang 

cao a khu vue Ddng A tSng 21.5"-, lrt)ng khi 

cac khu \ yc cdn iai deu giam. bao g{mi Tav Au 
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Hint! 2: Ty le chuyen <Jo/ theo nganh du6i tac adng cua dgi dich Covld-19 tai My 
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Ngudn: ScipiUfl v 

Nam Au, Ddng A. Ddng Nam A va Bae My. 
Nhin \ao Hinh 1. loan bp ca 5 khu vue deu cho 
ihay mijc giam chi tidu quang cao hang nam dy 
kicn. Tuy nhien. sau mpt vai sy tang trudng nhe 
\ao nhirng ngay dau nam mdi, hau hdt cac khu 
\̂ rc nay lai tiep tyc giam, tham chi muc giam 
con nghiem trpng ban do anh hudng tir dai dich 
Covid-19, chi trir khu vyc Dong A. dugc xem la 
noi dang co sy thay ddi theo chieu hudng tich 
circ sau dai dich. Nhin chung, cac thuang hieu 
da tang mirc chi tieu cho quang cao ciia minh 
len 21.5''o o khu \yc Ddng .4 ke tir dau thang 3 
vira roi. Thdng ke nay cho thay. khi mot khu vue 
CO the kidm soat dugc miic do anh hudng cua 
il?i djch Covid-19 thi mirc chi tieu quang cao 
langdan theo thdi gian. 

Ben c^nh dd, doi \di nhieu nganh cong 
nghidp thi ly le chuyen ddi giam. Hinh 2 minh 
hpa ve linh hinh nay tai My. 

^i!o;ii ra. chi phi cho mdi lugt nhap (CPC -
Cosi per click) tai cac khu vyc cung co \u hudng 
giam, chi trir viing Ddng A (Hinh 2) 

Theo sd lieu nghien ciru tir cac khu vue 
•rong nghien ciru ciia Socialbakers. su suy giam 
vi phyc hdi trona chi sd CPC chu \du do anh 

hudng tir sy lay Ian cua Covid-19 va tac dpng 
cua nd den timg khu \uc. Miin chung, CPC chti 
yeu giam sau mirc cao nhat trudc ky nghi cudi 
nam 2019 dau nam 2020 Tuy nhien, mirc thay 
doi nay tro nen nghiem trpng hon sau ke lir dau 
thang 3. mirc giam dao dpng tir 6,8% (Ddng 
\; im A) ddn 36.7''o (Nam Au). Tuy vay, van cd 
mdt khu vyc tao ra ngoai Id chinh la Ddng A 
khi day la khu \yc cd muc tang trudng trong 
chi tidu quang cao. chinh vi vay ma chi so CPC 
d da\ ciing da tang 25.6"!: vao ihang 3 vira rdi. 
(Hinh 3) 

1.2. Mgt .so tde dgng ciia dich binh Covid-19 
den hdnh vl tieu dimg tgi I iet \ain 

Dich benh Co\id-19 da tac dpng tdi cupc 
sdng ciia ngudi dan \'idi Nam. dac biet la hanh 
\ i lieu diing trong thdi ki dich benh. Sau day la 
mdt so nhan dinh ctia tac gia vd tac dpng ciia 
Covid-19 doi vdi hanh \i ciia ngudi tidu diing 
Viet Nam trong ca cac giai doan ngan han, trung 
han va dai han. 

Trong ngdn hgn: 

Su lay lan ciia \irus corona trd thanh mpt 
irudng hgp khan cap \e sire khde loan cau. dan 
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Hinh 3: Chi phi cho moi ludt elicit theo 
khu vt/c 

Cottpcrao by Rr^ioi 

\gu. ' Socialhakei 

ddn y thirc \ e sire khoe ciia ngudi tidu diing Viet 
Nam tang ldn. Dd giir an toan va bao \e ban 
than, hg se giam cac tiep xuc \ at ly hon \ di dam 
ddng trong cac boat ddng hang ngay. Do dd. luu 
lugng mua sam cd the giam trong moi lan mua 
hang, dieu nay cd thd anh hudng den doanh sd 
ban le \a long doanh sd ciia nganh hang tieu 
diing nhanh FMCG (fast moving consummer 
goods) trong ngan ban. 

Chi lieu cho an udng vit cac boat dpng khac 
ben ngoai se bi cat giam trong dgt biing phat dai 
djch Tuy nhidn, FMCG cho tieu diing tai nha 
dy kidn sd duy tri tang truang. Viec tieu thu chat 
tay rira dd gia dung va \d sinh ca nhan cung se 
tang do su tu bao vd ciia mdi ngudi trong giai 
doan dich benh nay. bao gdm nude rira tay. khan 
giay udt va co the la cac loai kem ducmg da tay 
do rira tay thudng \u\en ban. 

Thuc pham lanh manh nhu trai cay, nude ep 
trai ca\ giiip tang kha nang mien dich dugc dy 
bao se cd xu hudng tang. Ngudi tidu diing cung 
cd the cd xu hudng du trir cac loai thuc pham an 
lidn nhu mi an lien, xuc xich, dd an nhe... dac 
biet la d nhirng khu \ uc cd trudng hgp cac ca 
la\ nhiem dugc tim tha\ trong cpng ddng. 

Ve ITnh vue ban le. cac dja diem mua s^m 
nho ban. sach se va gan hon nhu cua hang nhd 

le trdn phd va cira hang tipn lgi sd tam thdi dugc 
ua chupng hem so \ di chg rgng ldn iruyen thong 
hoae sieu thj. Hon niia. tinh tr^ng nay dang lam 
tang dang kd sd lugng giao dich cho mua s3m 
true tuydn \a giao hang t^n nha. 

Mat khac. do su cham trd trong cac Id hang 
hoat dpng .xudt nhap khau bdi sy biing phat ciia 
virus corona, da tao ra nhirng thach thirc ddi \di 
cac nha cung cap \a thuong nhan de san xual. 
phan phdi \ a dy trii hang hda. Dieu nay d3n den 
sy tang gia cd thd lam giam chi tieu ciia ngudi 
tidu dimg trong cudc chien chdng lai Covid-19. 

Trong trung vd ddi hgn: 

Thu nhdt. y thtjrc \d sue khoe va giu: gin \d 
sinh ciia ngudi tieu diing Vi^t Nam cd the dugc 
nang cao ban nii'a, dieu nay se Ihtic day sy phal 
tridn ciia cac san pham sir dyng cho ch5m sdc ca 
nhan va chSm sdc gia dinh bao gdm xh phong, 
nude rira ia\, san pham gia dung, khan giay,... 
Nhu cau tidu thy nhiing san pham nay trudc day 
cdn thap \d lugng ngudi diing, sd lugng san 
pham sir dung trdn mpt ngudi, nhung dy kien 
se trd nen phd bidn hon trong tuang lai, vi ngay 
cang nhieu ngudi tidu dimg bat dau quen vdi 
V idc mua cac mat hang nay vdi mirc tieu thu cao 
hon. 

Thd hai. trong nhirng nam tdi, thi phSn tieu 
thy nganh hang tieu diing nhanh - FMCG, cd xu 
hudng tang. Nhd vao su tidn Igi va lgi the cua xu 
hudng giam tiep xuc vat ly true tiep trong giai 
doan dich benh Covid-19, mo hinh phan phoi 
thuang mai dien tir true tuyen ddn ngoai tuydn 
(Online To Offline) ngay cang chung td sy phii 
hgp vdi nhu cau ciia ngudi tieu dung trong thdi 
gian nay. Cac ndn tang mua s5m trye tuydn va 
djch vu giao hang dugc dy doan se chirng kien 
sy tang tde d ca hai phia cung va cau, tir ca co sd 
ngudi ban va chi tieu gia tang d phia ngudi mua, 
thdng qua mot sd each thirc nhu. 

- Thu hut ngudi mua sam mdi chua bao gid 
mua sSm true tuydn irudc dd (3/4 hp gia dinh 
Viet Nam da khdng mua b4t k> san ph5m FMCG 
nao tir sd lieu thong kd cua 4 thanh pho ldn, theo 
dir Ii?u bang tieu dung dugc cap nhat vao nSm 
tai chinh 2019). 
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Hinh 3: Sd thay doi trong ngi dung quang cao lien quan den dgi djch Covid J 9 

\lirc dp tuang lAc trdn facebook va inslagram Tdng sd bai dang trdn facebook va instagram 

Ngudn: Socialhakers.com 

• Tang mirc chi tieu lir nhirng ngudi mua sam 
trvc tuyen hi?n tai. 

Cudi ciing, vdi cac kenh mdi ndi ngay cang 
phd bien nhu dS de cap d tren, bao gdm cac 
sieu ih], ctia hang lien lgi va cac san giao dich 
ihuong mai didn tu, se cd su thay ddi lien tuc tir 
hinh vi mua s5m truyen thdng sang mua sam da 
kenh, ciing cd xu hudng omnichannel dang lang 
len trong thi trudng ban le va trong nganh hang 
FMCG trong thdi gian tdi, 

2. Moi so giai phap nham nang cao hoat 
(I$ng ciia marketing dien tii- trong thoi ki 
Covid-19 tai Viet Nam 

2.1. Dieu chinh cdc kenh media truyen 
thong dfra tren tdm ly ngirdi tieu dung 

Tnrdc hdt, nhiing ngudi thyc hien marketing 
î?n tu (marketers) can dieu chinh ndi dung 

tniyen thdng dya vao tam trang \ a mong mudn 
ctia ngudi tieu diing. 

Trong khi dich benh biing phat. \ iec duy tri 
u> tin ihuong hieu \ai cac quang cao \i Igi ich 
eong cpng nen dugc uu tien han la cac chuang 
trinh khuyen mai ban hang, truydn thdng san 
pham hay no luc tang cao nhan thirc cua ngudi 
dan ve dich b^nh. 

Cac kenh truyen thdng can kdt hgp mpt each 
kheo leo. Mot sd kd hoaeh truyen thdng hdn hgp 
cd thd dugc su dung nhu: 

- Giam thieu cac cdng tac quang cao "ngoai 
nha" - OOH - Out of Home (rap chidu phim, san 
bay, ga tau). 

- Gia tang cac phuang thirc quang cao sir 
dung nen tang sd - Digital Markeling (mang xa 
hdi. video ngan. trang web tin tuc, xa hpi). 

- Duy tri cac quang cao thdng qua video trye 
tuyen, over-lhe-top (tin liic, dramas). 

2.2. Ddy mgnh bdn hdng FMCG tren kenh 
true tuyen 

Dau nam 2020. chi tieu danh cho FMCG qua 
cac kdnh thuong mai didn tir d Trung Qudc tang 
nhanh gap 7 lan so vdi toan nganh nam 2019. Du 
lieu mdi nhat tir Kantar Worldpanel cho lha>. 
chi lidu F\IC G d thanh thi Trung Quoc tang 5.3 
% so vdi nam ngoai, nhung rieng trong thuang 
mai dien tu tang 36.2'^ o. 

0 Trung Qudc cung nhu cac vimg djch benh 
dang dien ra cang thang, ngudi dan se ua chuong 
mua hang trye iu\dn hem la phai den nhii-ng khu 
chg am ugt. ddng ngudi. Tham chi, the he Idn 
tudi. nhu-ng ngudi tirng cd lam ly "chong ddi" 
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cdng nghd. gid day ciing bat dau chap nhan loai 
hinh mua sam na\. 

Gao, mi gdi. sira \a cac nhu >du pham la 
nhii-ng mSl hang dugc "sSn liing" nhieu nhat. 

2.3. Phdt trien cdc dich vu digital mdi 

Kinh nghiem ciia WeChat - mpt irng dung cd 
ly Id tiep can cao nhat d Trung Qudc gan day 
da cd them myc "Sue khde". bao gdm kha nang 
theo ddi dij lieu \d dich benh ibco thdi gian 
thyc d mdi tinh. WeChat Work, irng dung giao 
tidp doanh nghidp cita Tencent cung phat hanh 
mpt bd linh n5ng mdi nham hd trg mpi ngudi 
lam vide tir xa, chSng han nhu td chtic cudc hpp 
online len den 300 ngudi. 

Tai Viet Nam, Viettel ciing da hoan thien irng 
dyng "Sue khde \'ict Nam" theo yeu cau cua 
Bp Y td de giup ngudi dan trang bi kien thirc 
phdng benh. Day cung dugc xem la mpt trong 
nhirng bien phap gitip ngudi dan biet tdi doanh 
nghiep va nang cao long trung thanh cua minh 
ve thuang hieu ciia doanh nghidp. 

2.4. Hgn che cdch tiep thj kieu true lgi, sdng 
tgo cdc chiin dich hd trg cpng dong theo khd 
ndng cua doanh nghiep 

Caeh tiep thj phii hgp nhat trong giai doan 
nay la chia se cho cpng ddng nhirng thdng tin de 
ngan ngira nhidm benh hoae thyc hidn cac chidn 
djch trach nhiem xa hpi cita doanh nghiep {CSR 
- Corporate social responsibility) nham hd trg 
nhung ngudi bj anh hudng bdi dich benh. Ngay 
ca cac thuang hieu cung cap san pham y te. ve 
sinh cung khong ndn thyc hidn bat ki loai tiep 
thi nao thd hien su "true lgi". Va ndn han chd 
quang cao kieu "Mua khau trang de phdng tranh 
dich benh" hay "Mudn khdng mac benh thi phai 
mua nude rtxa ia\" 

Tai \'iet Nam, chiing ta ciing thay. ABC 
Bakery da sang tao ra banh mi thanh long de 
giam bdt ap lyc ton dpng ndng san. \ingroup tai 
trg20 i\ \ 'ND cho nghidn cuu vaccine Covid-19 
hav \ letnam Airlines eir chuydn ba\ dac biet di 
ddn ddng bao tir \ iing djch Vii Han. 

Dgng thai tich cue cua cac thuang hi?u trong 
thdi diem nhay cam luiy se eo lac dgng ldn den 
thai dp. tinh cam ctia ngudi tieu diing. xay dyng 
tinh ydu \a long trung thanh vdi thugng hiv*u 
dac bipt hieu qua. 

Chinh khoang thdi gian nay trimg khdp vdi 
giai doan cac thuang hieu dang chia se nhung 
thdng diep tich cyc. thd hien cy the va chi tidt vd 
nhirng chidn dich doanh nghipp dang lam de ho 
trg cgng ddng va nhan vien ciia minh. Dieu nay 
cdn minh chirng rSng, trong nhirng khoang thdi 
gian khd khan va nhgy cam nhu hipn nay, nioi 
ngudi se td ra ddng cam, th?n trpng vdi each ma 
cac thuong hi^u \eu thich ciia minh chdng chpi 
vdi khd khan ay. 

Luu y rang, tai nhirng khu vyc lam dich, 
nhirng thuong hieu du lich hay xa xi pham tdt 
nhat khong nen quang cao liic nay. 

2.5. Cung cap cdc truy cap mien phi vdo n(n 
dung trd phi 

Cho phep cac thanh vien truy cap midn phi 
cac npi dung tra phi hay cac ngi dung chat lugng 
cao la mpt trong nhirng chidn thuat dau tien (bdn 
canh viec phan phdi nang cao va chuyen sang 
hoat dpng true tuydn) la each thiic kha hieu qua 
va da dugc hau hdt cac thuang hieu ap dyng 
ngay tir giai doan dau cua hoat dgng tiep thi 
trong thdi ki dai djch mdi ndi. 

3. Ket luan 

Nghidn ciru ve sy thay ddi trong hanh vi tieu 
diing ciia ngudi dan trong giai doan djch b?nh 
toan cau Covid-19 tren the gidi dac biet la tai 
Viet Nam la mpt trong nhiing hudng nghien ciru 
hdt sire can thiet hien nay. Tir do, giup doanh 
nghidp dua ra dugc cac phuong hudng thyc 
hien marketing ndi chung va marketing true 
tuydn dat hieu qua cung nhu phu hgp vdi doanh 
nghiep minh. 

Bai viet gdp phan giup dgc gia hidu dugc 
thuc trang hoat dong quang cao didn tir trdn thd 
gidi, cung nhu neu len cac thay ddi trong hanh 
vi tidu dung cita ngudi dan Vipt Nam trong thdi 
gian dai djch Covid-19 hi?n di?nB 
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SOLUTIONS FOR PROMOTING E-MARKETING AMID 
THE ONGOING COMD-19 PANDEMIC 

• Master LAM PHAM THI HAI HA 
Faculty of Transport Economics, University of Transport Technology 

ABSTRACT: 

The Covid 19 pandemic is considered a catalyst that promote the digital transformation in 
all fields from iradc, health, culture, tourism, transportation to education in many countries, 
Amid the ongoing Covid-19 outbreak, E-commerce has proved its imponanl role in Vietnam's 
economic development and is one of few fast growing industries m the country This article is to 
present the general impacts of the Covid 19 pandemic on e-commerce activities in general and 
e-marketing in particular, changes in consumer behavior and changes in digital transformation. 
This paper also offers some methods to help businesses cany out appropriate and effective 
e-marketing activities amid the pandemic. 

Keywords: E-commerce. E-marketing. Covid 19 pandemic. 
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