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TOM TAT:

Covid 19 duge xem la ché( AGe 1ac giup cac quée gia thuc day chuyén déi s6 trong 1t ca cac
linh \ ¢ nhy thuang mai, y t¢. van hoa. du lich, vin tai, gido duc. Trong thai gian ndy. thuong
mai dien (e di \a dang chimg minh tim quan trong va la mét linh vire khd s0i dong trong sy phat

trién cia kinh té Vigt Nam

Bai bao dua ra car nhin bao quat v ¢ cdc tac dong cua dai dich Covid- 19 t1 hoat dong thuong
mai dién ur ndi chung i marketing dign wr noi riéng, sy thay 461 ciia hanh vi tidu dung. cac thay
dd1 rong chuyén dén sa hoa. Tu do. tac gia dua ra idt 50 cach thire giup cac doanh nghigp thyc
lién hoat ddmg marketing dién ur phis hop va dat higu qui trong thén ki dar dich.

Tir Khéa: Thuong mai di¢n . marketng di¢n r, dai dich Covid-19.

1. Dat van de

L.1. Tac dong cua Covid-19 dén hoat ding
marketing toan can

Bay dich Covid-19 tdc ddng manh mé lén
131 ca cae quoc

a. nganh nghe. linh viee trong
cuge \onﬂ cua chung ta tr nhirng thang dau nam
2020. Anh huong cua day dich 1§ cae hoat dong
thuong mai. van tai. gido duc. v 1e.... ¢o thé noi
vira mang tinh téu cuc nhung cling ma ra rél
nhidu co hoi cho doanh nghiép (DN) va Chinh
phu trong vige diy manh chuyén déi s6 tai cac
quoc bict.

hoat dong marketing dién

At nhiéu chuyén daéi dang ké do tac
ddng trong su thay do hanh vi cua nguol ticu

Wr cdng ¢or

dung.

Do do. hi¢u duoc thuce trang va dua ra mot so
bién phip nlmm cin thién hoat dong marketing
hén w3 diéu ritean thiét cho cac doanh nghiép
hi¢n nay. Bai bdo dua ra mot s6 tac dong cua
dich Covad-19 lén cac Khu vue va nganh nghé
nhu sau: (Hinh 1
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Hinh 1: Chi tiéu cho qudng cdo theo
khu vue

Ad Spand by Regon

Ad Spend (in USO)
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Theo Socialbaker. mire chi ti¢u 1rong

4 quang
Ca0 o khu vuc Dong A ang 21.5¢ Irong khi
cic khu vire con lai déu giam. bao com Tay Au
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Hinh 2: Ty 16 chuyén déi theo nganh dusi lc déng cia dai dich Covid-19 Iai My

80%

60%

Nam Au, Dong A. Déng Nam A va Bic My.
Nhin vio Hinh 1, toan b ca 5 khu vire déu cho
thay mire giam ehi tiéu quang ¢io hang nim dy
kidn. Tuy nhién, sau mot vai sy tang truong nhe
vio nhimg ngay dau nam mai, hau hét véc khu
vire nay g liép tue giam. thim chi nure giam
con nghiém trong hon do anh hwdong tr dat dich
Covid-19, ¢hi trir khu vire Dong A, duoe xem la
nai dang ¢o sy thay déi theo chidu huang tich
cye sau dai dich. Nhin chung, cac thuong hi¢u
43 13ng mire chi ticu cho quang cao cua minh
lén 21.520 o khu vire Déng A k¢ r ddu thang 3
vita roi. Thong hé nay cho thay. khi mot khu vire
€6 the kidm soat duge wire dé anh hurdmg cia
dai dich Covid-19 thi mirc chi néu quang cdo
ting din theo thai gian.

Bén cynh do. ddi vén nhicu nganh cong
nghlg‘p thi tv Ié chuyén doi giam. Hinh 2 minh
hoa ve tinh hinh nay tai My

Nyair ra. chi phi cho méi kot nhap (CPC -
Costper click) tai cae khu vire ciing ¢o U hugng
giam. chi trir viing Dong A (Hinh 2)

Theo $6 ligu nghién ciru 1 cac khu vie
trong nghién cuu cua Smnlbﬂwr; s suy giam
vi phue héi trong chi s6 CPC ¢hi véu do anh

Neudin Neyprel com

huwdng tr sy lay lan cua Covid-19 va tac dong
cia né dén timg khu vue. Nhin chung, CPC chu
yéu giam sau mire cao nhat trude ky nghi cudi
nam 2019 diu nam 2020 Tuy nhién, mire thay
doi ndy tré nén nghiém trong hon sau k& tir ddu
thang 3. mic giam dao dong wr 6.8% (Dmn_
Nam A) dén 36.77 (Nam Au). Tuy vay. van ¢
mat khu viee tao ra ngoar 1é chinh la Dong A
khi dav 1a khu vue co mire tang truong trong
chi tiéu quang cio. chinh vi vay ma chj so CPC
o diy clng da tang 23.6% vao thang 3 vira roi.
(Hinh 3)

1.2. Mp1 56 1dc dpng ciia dich bénh Covid-19
dén hanh vi tiéu diong 1ai Vigr Nam

Dich bénh Covid-19 da tac dong 1di cude
séng cha ngudi dan \'i¢t Nam. dac biét la hanh
1 mu dung trong thoi ki dich bcnh Sau day la
mot s& nhan dinh coa tac aia Ve tic dony cia
Covid-19 ddi \ai hanh vy cia ngudi ticu dang
Viét Nam (rong ca cac giai doan ngdn han. trung
hao va dai han.

Trong Ilgﬁu han:

Su lay lan cla virus corona trg thanh mot

trudng hop khin cap v ¢ sire khoe toan ciu, dan
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Hinh 3: Chi phi cho méi luot click theo
khu vue

Cost per Clcx by Regon
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Cont por Clch

Newan Socialhbakers com

dén Y thire \& site khoe cia nguoi tiéu dang Vict
Nam tang 1én. Bé giir an toan va bao v¢ ban
thin, ho sé gram cac Lép xtic vat ly hon v &i ddm
dong trong cac hoat dong hang ngay. Do do. huu
lugng mna sim ¢ thé giam trong moi lan mua
hang. diéu nay cé thé anh huong dén doanh sé
ban lé va tong doanh s6 cia nganh hang tiéu
ding nhanh FMCG (fast moving consummer
goods) trong ngin han.

Chi tiéu cho an uéng va cac hogt dong khac
bén ngodi sé bi cat giam trong dot bung phat dai
dich Tuy nhién. FMCG cho ti¢u dung tai nha
du Kidn s¢ duy tri tang trirong. Viée tiéu thy chit
Gy i 16 gia dung va ¢ smh ca nhan ciing sé
tang do sir tir bao vé clia moi ngudi trong giai
doan dich bénh nay. bao gf)m nudce rua tay, khin
gidy ot vt co thé 1a cdc loai kem dudng da tay
do rira tay thadng vuvén hon.

Thue phf{m lanh manh nhu trdi cay, nuac ép
trai ¢y gitip tang Mha nang micn dich duoc du
bio s& ¢o xu hurdng tang. Ngudn ticu dung ciing
¢ thé ¢d xu huwrong dy trir cic loai thue pham an
Jién nhu mi an lién. xie vich, d6 an nhe.... dic
biét 13 ¢ nhitng Khu vue €6 truong hop cic ca
Iy nhidm duoce tim thay trong cong dong.

\'é linh vire ban 1¢. cac dia diem mua sam
nho hon. sach sé va gan hon nhu cua hang nho
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le trén pho va cira hang tén lgi am 1h<‘yi duge
ra chugng hon o A @i chg rong lan 1mym lhonn
hode siéu thi. Hon nira, tinh trang ndy dang lim
ting ding ke sd lugng giao dich cho mua sam
trire tuyén v gino hang 1@n nha.

Mt khac. do sue cham 1 trong cac 16 hing
hoat dgng xuat nhap khiu bt sy bing phdt cia
virgs corona. di ao ra nhimg thich thire doi v
cac nha cung cap va thuong nhan dé san \uit.
phan phdia dy trir hang hoa. Diéu nay din dén
s tang gia co thé Jam giam chi tiéu cia ngardi
tiéu dimg trong cude chién ching lai Covid-19.

Trong trung va dai han:

Thic nhar. ¥ thire vé suc khoe Vil gitr gin v¢
smh cua ngudi tiéu dun;= Viét Nam c6 thé duge
néng cao hon nira, didu nay s& thic day sy phal
tri¢n cha cac san phim sir dyng cho chim soc ca
nhan vi cham séc gia dinh bao gém xa phong.
nude ria tay, san pham gia dung. khan giay....
Nhu cau tiéu thy nhimg san pham nay trréc ddy
con thip v¢ lugng nguoi dimg. s6 lugng sin
phém s duns trén mot ngudi, nhung dy kién
$& trg nén phd bién hon trong lwrong lai, vi ngay
cang nhiew ngudi ticu diing bit dau quen voi
Vide mua cac mit hang nay véi mac ti¢u thy cao
hon.

Thit hai, trong nhiing ndm téi, thi phin tiéu
thy nganh hang tiéu dung nhanh - FMCG, ¢6 xu
hudng tang. Nhty vao sy tién lot va Im thé cua xu
huéng giam tiép xac vat 1y tryc tidp trong giar
doan dich bénh Covid-19, mo hinh phan phm
thuong mai dién tir tryc tuyén dén ngoai tuyén
(Online To Offline) ngay cang chimg 16 sy pho
hgp véi nhu cau cua ngusi tidu ding trong thoi
gian nay. Cac nén tang mua sém tryc uyén va
dich vu giao hang duge dy dodn sé chimg kicn
U tAng 10¢ O ¢d hai phia cung va cu, ir ca co so
nguoi ban va chiti¢u gia tang o phia ngudi mua,
thdng qua mot sO cach thire nhu

- Thu hit nguoi mua sim mai chua bao gio
mua sim trye tyén teude do (344 ho gia dinh
Viél Num di khang mua batky san pham FMCG
Nao 1ir 6 licu lhOnL ké cha 4 thanh ph¢ &n, theo
dir li¢u bang tiéu ding duge cap nhit vao pam
tai chinh 2019).
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Hinh 3: Su thay dél trong néi dung quéng céo lién quan dén dai dich Covid 19
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- Tang mire chi tidu tir phimyg ngudd mua sim
tryc luyf‘n hign 1ai.

Cudi cing. \1 cac kénh moi ndi ngiy cang
phé bién nhur di dé cdp & trdn. bao gom cac
sy thy, elra hang én lgi va cac san giao dich
thuong mai dién . s¢ 84} sy thay doi lién tue r
hanh vi mua s’nn truyén thong sang mua sim da
kénh, cing ¢6 xu hugng omnichannel dang ting
lén rong thi rudmg ban lé va trong nganh hang
FMCG trong thé gian t4i.

2. Mt sb giai phap nhim nang cao hoat
déng cia marketing dién tir trong thoi ki
Covid-19 1ai Viét Nam

L1, Diéu chinh cic kénh media truyén
thong dya 1rén tam Iy ngiroi tién ding

Truge hét. nhimg ngudi thye én marketing
dlénnlu (marketers) can diéu chinh ndi dung
Inuyén thong dira vao tam trang va mong mudn
cua nguai uéu ding.

Trong khi dich bénh bang phat. side duy tri
u tin thuong hidu vor cic quang edo vi lai ich
cong edng nén duge wu tidn hon [ cac churong
trinh khu\Cn mai bin hang, truyén thong san
phim h1y nd hre ting cao nhan thirc cua ngudi
din v¢ dich benh.

Cac kénh tn thong can két hop mot cich
khéo 160, Mt s0 ké hoach truyén théng hén hap
c6 the duge sir dung nhu:

- Giam thi¢u cac cong tac quang cio “npoai
nha™ - OOH - Out of Home (rap chi¢u phim, san
bay. ga tau).

- Gia 1ang cac phuong thue quang ciao s
dung nén tang sb - Digntal Marketing (mang Xi
hoi. video ngan. trang web tin tirc. xa hi).

- Duy tri cac quang cao théng qua video truc
myén. over-the-1op (lin e, dramas).

2.2, Day manh ban hang FMCG trén kénh
tric tuyén

Bdu nam 2020. chi tiéu danh cho FMCG qua
cac kénh thuong mai dién tr & Trung Quoc tang
nhanh _”:Ap 7140 so Vo1 toan nganh nim 2019. Dir
lieu moi nhat wr Kantar Worldpane) cho thay,
chi tieuw FNICG & thanh th Trung Quéc tang 5.3
94 80 vOI ndm ngoai. nhuny riéng trong thuong
ma dién ur 1dng 36.2%.

O Trung Ouéc cling nhur cdce vung dich benh
dang dién ra cang thang. ngudi din s¢ va chudng
mua hang truc tuyén hon la pha dén nhing khu
cho am uot. déng ngud. Tham chi. (hé hé lgn
twdi, nhitng ngudi timg ¢6 tam ly “chong do”

$8 12 - Thang 5/2020 281


file:///lirc
http://Socialhakers.com

TAP CHi CONG THUGNE

cony nghe

gid day cing bit dau chip nhan loai
hinh mua sam nax,

Gao. mi gdi. sira \a cac nhu véu pham 1a
phiing mit hing dugc “san Ying™ nhiéu nhit.

2.3. Phdt trién cdc dich vu digital moi

Kinh nghiém cita WeChat - mét tmg dung ¢é
©y e liép can cao nhat o Trung Quoc gin day
da 6 thém myc ~“Sue khoe™, bao gém kha ning
theo doi dir li¢u vé dich bénh theo thoi gian
thye & mdi tinh. WeChat Work, émg dung giao
tiép doanh nghi¢p cua Tencent ciing phat hanh
mot ba tinh niang mat nhim hd trg moi ngual
lam vi¢e e xa. chz‘ing han nhu 15 chae cudc hop
online 1én dén 300 ngudni.

Tai Viét Nam. Viettel cling da hoan thién ung
dung “Sac khoe Viet Nam™ theo véu cau cua
Bo Y 1é dé gitp nguai dan trang bi kién thie
phong bénh. Day cing duge xem 1a mot 1rong
nhimg bi¢n phap giip nguai dan biét 16i doanh
nghiép vii nang cao 1ong trung thanh cua minh
vé thuong hiéu ciia doanh nghiép.

2.4. Han ché cich Iiélp 1hi kiéu fruc lpi, sdng
1ao cic chién dich hé try cong do‘ng theo khd
nang ciia doanh nghiép

Cach tiép thi phit hgp nhat 1rong giai doan
nay 1a chia sé cho cong dong nhing thong tin dé
ngan ngilra nliiém bénh hoic thire hién cac chién
dich trach nhiém xa hoi cua doanh nghiép (CSR
- Carporate social respansibility) nhim hd trg
nhime ngudi by anh hugng bai dich bénh. Ngay
ca cac thugng hiéu cung cap san pham y 1, vé
sinh cling khang aén thue hién bat Ki loai llép
thi nao thé hign su Vi nén han ché
quang cao Kidu “\Mua khiu trang d¢ phong tranh
dich bénh™ hay “Mudn khong mic bénh thi phai
MU NUOC A Ly

Tai \hét Nam. ching 1a cing thay. ABC
Bakery dd sang tao ra banh mi thanh long d¢
wiam bétap lue 16n dong ndng san. \ingroup ta
1@ 20 1y VND cho nghién cirn vaccine Covid-19
hay \etnam Airlines cir chu_\'én bay bict di
don déng bao tir vimy dich Vi Han.

true loi™,
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Péng thdi tich cuc cua cde thuong hi¢u trong
hén dicm nhay cam nay & co tic dong Iom dén
thai do. tinh cam cda ngudi ticu ding, xdy dung
tinh yéu 3 1ong trung thanh véi thuong hiu
dic bigt hidu qua.

Chinh khoang thdi gian nay trang Khop voi
giai doan cac thuong hi¢u dang chia s¢ nlmm,
thong di¢p tich eye. thé hién cy 1hé va chi tiét vé
nhirng chién dich doanh nghiép dang lam dé ho
trg cong dom_ va nhan vién ciia minh. Didu nay
con minh chirng ring. trong nhimg khoang thési
gian kho khan va nhay cam nhu hi¢n nay, mo
ngudi sé 16 ra dong cam, than trong véi cach ma
cac thuong hi¢u y¢u thich cua minh chéng choi
véi kho khan ay.

Luu y ring. tai nhimg khu vye tam djch.
nhitng thuong hiéu du lich hay xa xi pham 10t
nhdt khong nén quang céo lic nay.

2.5. Cung cap cdc truy cdp mién phi vio npi
dung trd phi

Cho phép cac thanh vién truy cap mién phi
cac ngi dung tra phi hay cac ndi dung chat lugng
cao Ja mét trong nhimg, chién thudt dau tién (bén
canh viéc phan phm nang cao va chuyén sang
hoat dong tryc luyen) la cdch thie kha hig¢u qua
va di duge hiu hét cac thuang higu ap dung
ngay tir giai doan dau cia hoat déng tiép thi
trong thai ki dai dich méi noi.

3. Két luan

Nghién citu vé sy thay déi trong hanh vi tiéu
ding cta ngudi dan wrong giai doan dich bénh
toan ciu Covid-19 trén thé gidi dac biét la tai
Viét Nam 14 mot trong nhirng hudng nghién ctru
hét se can thiét hign nay. Tir d6. gitp doanh
nghiép dua ra dugc cic phuong hudng thyc
h|cn marketing néi chung va marketing tryc
tuyén dat hicu qua cing nhu phu hop vai doanh
nghiép minh.

Bai viél g6p phan giap doc gia hién dugc
thye trang hoat dong quang cao dién 1t trén (hé
gioi. cliing nhu néu Ién cac thay déi trong hanh
Vi héu dong coa ngudi dan Vict \
wan dai dich Covid-19 hién di¢nm

- trong thai
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SOLUTIONS FOR PROMOTING E-MARKETING AMID
THE ONGOING COVID-19 PANDEMIC

® Master. LAM PHAM THI HAI HA
Faculty of Transport Economics, University of Transport Technology

ABSTRACT:

The Covid 19 pandemic is considercd a catalyst that promote the digital transformation in
all fields from trade. health. culture. tourism. transportation 1o education n many countries.
Amid the ongoing Covid- 19 eutbreak. E-commerce has proved its important role in Vietnam's
ceonomic development and is one of few fast growing indusiries i the country This article 15 to
present the general ipacts of the Covid 19 pandemic on e-commerce activities i general and
e-marketing in particular. changes in consumer behavior and changes in digital transformation.
This paper also ofters some methods to help busmesses carry out appropriate and effective
e-marketing activities amid the pandemic.

Kevwords: E-commerce. E-marketing. Covid 19 pandemiic.
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