
THirC TRANG MOT SO NHAN TO 
TAC DONG DEN SlT HAI LONG CUA SINH VIEN 
DOI VOfI CHirONG TRINH DAO TAO NGANH 
DU LICH CUA TRLTCXNG DAI HOC DAI NAM 

• vu TUAN DUdNG - TRAN SY NGUYEN - PHAM THI DUNG 

T6M TAT: 

Nghien ciiu dinh gia thyc tr^ng cic thinh phin chat lugng djch \'u anh hudng tdi sy 
hii ldng ciia sinh vien (SV) thdng qua bp dii li?u sa cip thu thip tix 242 SV Khoa Du ljch, 
Trudng D î hgc D î Nam. Ket qui phan tich djnh tinh va djnh lugng cho 39 bien quan sit 
bao gdm 6 bien dpc lip vi 1 bien phy thupc di chi ra cac bien dpc lip cd y nghTa thdng ke 
vdi bien d^c lip li sy hii ldng ciia SV vdi chat Iugng djch vy. Dya tren ket qui phan tich, 
bii viet dua ra nhOng danh gia sa bp ve thuc tr^ng nhan td tic dpng den sy hii Idng ciia SV 
doi vdi chuong trinh dao t^o nginh Du ljch cua Trudng D91 hpc D^i Nam, cung cap ca sd 
thyc tien cho vi?c di^u chinh cic chinh sich quin Iy cua Nha trudng \ a Khoa Du ljch nhim 
khfing ngimg nang cao chit lugng day va hpc cua SV nginh Du ljch. 

Tir khoi: Chdt lugng djch vy, su hai Idng, khoa Du ljch. Dai hpc Dai Nam. 

1. Cff so* ly luan ve chat lu>^g vi sir hai ldng 
coa sinh vi§n 

Chat lupng djch vy trd thinh mpt chu de nghien 
cftu dirge gidi nghien cim quan tam trong vai thip ki 
gin day. Theo Parasuraman vi cpng su (1988), khi 
ket hgp quan diem niy vdi tinh chat ca ban cua dich 
\'\i li sy v6 hinh va khdng ddng nhat thi "Chit lugng 
dich vy Ii Ihudc do danh gii mirc dp cung cap dip 
img sy mong dgi ciia dich vu tdi khach hang". Theo 
Ghobadian & cpng sy (1994), chit lugng dugc xem 
la "nhihig dan vi phim chat t6t dugc ddng gdi trong 
mpt sin phim hoic dich vy". Ngoii ra, mdi quan he 
giita chat lugng dich vu va sy hai Idng cua khich 
hang cung di dugc nhieu nha nghien cuu xem xet. 

Theo mpt sd quan diem, ve ban chit chit lugng 
djch vy \a sy hai long cua khich hing la mdt, nhung 
nhieu nghien cuu di chi ra day la hai y6u td rieng 
bi?i \ a cd quan h? mit thiet. Ndi bat li theo Cronin 
n Taylor (1992): Yavas et al (1997): Ahmad \ i 
Kamal (2002) thi "Chit Iugng dich \TJ ddng \ai trd 
til quan trgng tdi sy thda man nhu cau ciia khach 
hang. Chat lugng djch vy chinh la bude di dau tien 

giup doanh nghiep (D\) tao dyng su thda min nhu 
ciu ciia khich hing. De ning cao sy thda min nhu 
ciu cua khich hing, tnrdc het DNcin cai thien chit 
lugng dich vy. Giira chat lugng djch vy va sy thda 
man nhu cau ciia khich hing tdn tai mdi quan he 
tuong ho, chit lugng dich vu Ahn trudc va se quyet 
dinh sy thda min nhu ciu cua khach hing". 

2. Mpt so nhan to tac dpng tdi su hii Idng cua 
SV ve chit lugng dao tao 

2.1. Nhdn td hoc thudt 
Nhan td hpc thuat dugc liep can trong cic nghien 

cuu theo hudng nhirng yeu td mang tdi gii tri hgc 
thuat trong dich vu giao due. Trong nghien cim ve 
md hinh HEdPERF. Firdaus (2006) cho biet "Yfiu 
td hpc thuat li cac \eu td lien quan den vi?c thuc thi 
nhiem vu ciia giang vien. Nhihig yeu td nay tap trung 
chu y^u vao cic van de bao gdm, (1) Kien thuc vi 
trinh dp ciia dpi ngu giang \ ien: (2) Thai dp lam viec 
cua dpi ngu giing \ ien. (2) Kha ning danh gid chat 
lugng hpc tap cua S\': (3) Kha ning ho trg nghien 
cihi khoa hpc. 
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2.2. Nhdn tophi hgc thuft 
Trong phin Idn nhirng nghien cuu \ e chat lugng 

dich vy, nhdm yeu td phi hpc thuat dugc hieu li cic 
yeu td ho trg cho hoat dpng hpc tap ciia SV Theo 
Firdaus (2006) "Yeu td phi hpc thuat li cac yeu td 
lien quan den vi^c thyc lhi nhiem \u ciia cac nhan 
vien hinh chinh". Thdng thudng nhdm >eu td niy 
bao gdm cic yeu td lien quan den cic cdng v iec hanh 
chinh nhu: (I) Kha ning phue vy cua dpi ngu can bp 
hanh chinh: (2) Thai dp phyc \u cua dpi ngii can bp 
hanh chinh. 

2.3. Nhdn to chuang trinh ddo tgo 
Chuang trinh dio tao bao gdm cich thirc van 

hinh, Ip trinh dio tao, danh sich cac mdn hpc. 
chuan dau ra,... Theo Firdaus (2006), "Yeu td chit 
lugng chuang trinh die tao bao gdm nhimg vin de 
lien quan den tinh da dang, linh hoat ciia chuuang 
trinh dio tao va chat lugng chucmg trinh dio tao". 
Chuang trinh dao tao tai mdi co sd giio due thudng 
dugc xay d\mg cd nhiimg net rieng biet. Cic yeu td 
quan trgng trong nhdm nay bao gdm. (1) Kien thiic 
trong chuang trinh dio t̂ io; (2) Sy phii hgp cua kien 
thirc vdi thj trudng lao dgng. 

2.4. Nhdn to cffsd vgt chat 
Ca sd vit chat la nhdm yeu td mang tdi cam nhin 

dau tien cho ngudi hpc khi cam nhin dkh \-u. Nhdm 
yeu td nay ddng vai tro hd trg boat ddng dao tao. 
Ben canh dd he thdng ca sd \ at chit cdn ho trg nhi 
trudng td chue cic boat dgng ngoai khoi cho SV. 
Nhin chung nhdm yeu td ca sd vat chit ludn dugc 
dinh gii li nhdm yeu td ddng vai trd quan trpng tic 
dpng tdi sy hii long cua SV. 

2.5. .\hdn td danh tieng cua ca sdgido due 
Mdi lien h? sy hii long ciia ci nhin vi danh tieng 

td chue hg tham gia hay danh tieng cdng ty cung cap 
hing hoi cho hp da dugc nhieu nghien cuu chung 
minh. Theo Firdaus (2006): "Yeu td danh tieng la 
cac yeu td Hen quan den hinh inh cua ca sd giio dye 
d^i hpc". Danh tieng trudng dai hoc li yeu td vd hinh 
dugc -\i\ dyng qua qui trinh hoat dgng cua ca sd 
giao dye. Dieu nay cung true tiep tic ddng tdi sy hai 
Idng cua SV doi vdi chat Iugng dich \ u tdng the cua 
trudng mang l?i. Cac khia canh de cap trong veu td 
danh tieng ndi bit la: Hinh inh ciia co sd dio tao vdi 
\a hgi; Muc dp phu sdng cua ca sd dio tao tren cic 
kenh truydn thdng; Su cdng nhan cua xa hpi danh 
cho casdgiio dye;... 

2.6. \hdn td chdt iugng tuang tde vdipS 
Trong \ ai thip k> trd lai diy, dio tao gan vdi nhu 

ciu DN din trd thanh mgt xu hudng tit yeu. Nhieu 
tieu chi lien quan tdi ii le cd vi?c lam sau khi tdt 
nghi?p ciia SV dang din u-d thanh bit bupc Ah dinh 
gii chit lugng djch vy trong giio dye d^i hgc. Vi 
v|y, ciu ndi giiia DN vi ca sd giio dye cing trd nen 
quan trpng. \'iec lien k^t vdi DN t?i mpt sd nginh 
dio tao die thil nhu du ljch, cdng nghe thdng tin.... 
ddng vai trd quy^t djnh tdi chat lugng diu ra ciia SV. 
Nhdm yau td nay bao gom: (1) Lien ket vdi DN de 
tao mdi trudng thyc hinh thyc tip; (2) Hd trg diu ra 
cho SV; (3) Lien k^i de hd trg ngudn nhan lyc trong 
h09t dpng dio t^o; (4) Lien kSt d^ ho trg quin Iy SV 
trong qui trinh thyc hanh, thyc tip. 

3. Phuong phip nghien cuu 

Tir ca sd ly thuy^i. nhdm tic gia khii quit nen 
bing hdi \ i tien hinh khio sat 242 SV chinh quy 
dang theo hpc nim tir nim thu nhit den nim thir tu 
t̂ i Khoa Du ljch, - Dai hpc Dgi Nam. Cic phieu dugc 
phit ra tr̂ rc ti^p, thdi gian t\kn hinh dieu tra tix thing 
12/2019 Ahn thing 2/2020. Dii lieu sau khi thu thip 
dugc xu Iy tren phin m6m SPSS 20 va dugc ket qui 
phin tich EFA cho gii trj KMO la 0.936 thda min 
0.5<KMO<1 vi gii trj Sig.=0.000, gii trj li t6ng 
phuang sai trich li 71.644% vi Eigenvalues 1.273 
> I. Kit qua ma tran nhan td xoay cho cic bien nhdm 
lai thinh 6 nhin td chinh, cac biSn die trung deu 
cd hp sd tai nhin td Idn hon 0.5 vi dugc x6p thinh 
6 nhan td d^i di?n cho cic nhin td tic ddng den sy 
hai long ciia SV phii hgp vdi md hinh ly thuyfit nen 
khdng loai bd bien nao. Ket qui kiem dinh dp tin ciy 
cho he sd Cronbach's Alpha ciia ci 6 nhan td deu ldn 
han 0.7 vi he sd tucmg quan bien tdng cua cic thang 
do deu ldn ban 0.3 nen khdng loai bd them bien nao, 
cac thang do la phii hgp. 

4. Thyc trang sy hii ldng vi mpt so nhan to 
tic dgng den sy hai long cua SV doi vdi chuomg 
trinh dio tao nginh Du lich cua Trudng D^i hpc 
Dai Nam 

4.1. Thuc trgng sur hdi long 
KSt qua thdng ke md ta ve su hai Idng d muc cao, 

dao dpng tir 4,24 den 4,45. Bi§n quan sat "S5 gidi 
thi?u vh trudng cho mpi ngudi khi cd ca hpi" dat 
gii tri cao nhit. Cdn gii tn trung binh cua h\hn "SV 
sin sang chi tra hpc phi cho cic dich vy ciia trudng 
cung cip" dat k^t qui thip nhat. Kiii khich hang sin 
sing chia se \e ca sd giio dye sau khi cd ca hgi 
trii nghi?m li mgt diem rit y nghTa cho thiy sy tin 
tudng cua SV vdi chat tugng djch vy idng thd cua 
Khoa Du ljch. Van de lien quan d^n hoc phi co gia 
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Bdng 1. Thong ke mo Mt si/ hdi long cua sinh vien 

Djch vg cua NhS tn/dng/khoa dSp ijng tot mong do'i cua SV 

Djch vy cua Nh^ trudng/khoa giCip SV dgt ket qua nhu- mong muon 

SVcim th^y hii Idng thyc sy khi hgc t^p tgi tnrdng 

SV sin sing chi tra hgc phi cho cac dich vy cua trirdng cung c^p 

Si gidl lhi$u v6 tnrdng cho mpi ngu-di khi cd ccr hpi 

SS t i ^ fi^c chpn trudng Qk nSng cao trinh d0 neu cd nhu c^u trong tuang lai 

N ! 

242 

242 1 

242 

242 ! 

242 

242 1 

TB 

4.3719 

4.3967 

4.3719 

4.2438 

4.4504 

4.3802 

Uj diip phan nio dugc giii thich vi so vdi mit bing 
cbuagdio tao nginh Du ljch, hpc phi Khoa Du lich, 
D̂ i hpc D î Nam dang d muc kha cao. Viec ket qua 
thing ke mo ti ciia nhdm bi€n quan sit su hii long 
dfl m&c cao cho thay SV hai 16ng d6i vdi chat lugng 
djch vy Khoa Du ljch cung cip. (Bang I) 

4.2, Thtft trgng mpt so nhdn to tde dpng den 
j(r hii ldng cue SV doi vdi chuang trinh ddo tgo 
Hgink Du ljch cua Trudng Dgi hgc Dgi Nam 

oh dinh gii thyc trang cic nhin td tic ddng den 
sy hii I6ng ciia SV doi vdi chuong trinh dio tao 
nginh Du ljch cua Trudng Dai hpc Dai Nam, nhdm 
tic gii tien hinh phan tich thdng ke md ta, ket qui 
nghien cuu dugc tdng hgp trong Bing 2. 

4 2-1. Thuc Irgng nhdn to chdt lirgng hgc thugt 
Cac gii trj trung binh cua cac bien thugc nhan 

to niy d̂ u d muc cao, trong dd cao nhat (4,3719) la 

t.\giidn Ket qud xu ly sd lieu Iren phdn mem SPSS) 

bien "Giing vien (GV) sin sing giai dap thic mic 
cua SV cho thiy SV dinh gia cao sy sin sing giiip 
dd khi SV gap khd khan'" ciia giing vien. Dieu niy 
ciing phan inh diing vdi md hinh quan ly vi dao tao 
ciia Nha trudng khi GV ludn co nhu-ng no lyc trong 
\ iec ho trg SV khdng chi trong hgc tip mi cdn trong 
thyc hinh. Ket qui niy cung phin inh diing thyc t̂  
khi ngudn nhan lyc Khoa Du lich - Dai hgc Dai Nam 
cdn cd nhiJng han che \e sd lugng so vdi khdi lugng 
cdng viec dugc giao. Ngoii ra, do hoat dpng theo 
md hinh die thu nen ddi \ di mdi SV ben canh tieu 
chi thdng qua ket qui hgc tip tren Idp, cdn cd nhieu 
tieu chi khac nhu thai dp, ky n5ng thyc hinh thuc 
tap. Vi \ay. viec dinh gii SV cin qui trinh lau dii, 
cd su theo sit ciia dpi ngii can bp GV ciia khoa. Phan 
nio yeu td niy chua dugc thuc hien tdt nhu nhimg 
yhu td khic. 

Bang 2. Bdng thong ke mo td mot so nhdn to tde dong den si/ hdi 

TT 1 Bien quan sat 

I. Chat \w(yng hpc thuat 
1 Giang vien cd ki6n thu'c co- ban vung chSc dd phyc vu giang dgy 
2 Giang vien cd sy quan tam tdi SV 

_3 Giing vien s§n sang giai dap thgc mac cua SV 
4 : SVnhgnduycsy hd trg tich cyc tir phia giang vien 
5 ' Gî ng vidn lam vipc mgt each tich cyc 
6 I Gidng vidn cd kT nSng su phgm va truydn dgt tdt 

_ 1 ^i^ng^ifin cd kha nang danh gia va phan loai SV tot 
_j__Gidng vidn c6 hgc vj cao va chuyen mdn sau ve Unh vu-c giang vien 
L____^_ II. Chat \ipging phi hgc thuat^ 

long cua 

N 

242 1 
242 T 

242 

242 

242 

242 J 
242 

242 

SV 

Trung 

binh 

4.3388 

4,2893 

4,3719 

4,3471 

4,3347 

4,2662 

4,1074 

4.2645 

. 9 I C6ng vigc h^nh chinh dt/gc giai quyet dung hen vb-i SV_ 242 4.1488 
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10 
11 

12 

13 

14 

15 

16 

17 

can bg - nhan vien hanh chinh lam viec tich cyc 

Can bg - nhan vien ljch sy khi lam vipc vdi SV 

can bd - nhan vien hanh chinh nam chac thu tgc, quy trinh xi> li cdng vi§c ^ 

SV cam th^y an tam va ty tin khi tien h? giai quyet cac cdng vigc hanh chinh 

Nha tnjdng giai quyet cac cdng viec hdnh chinh dimg theo quy djnh cam kM 

il l. Chat lirping chu'O'ng trinh d i e tao 

Ki^n thuc nha tnrdng dap irng nhu cSu thyc t4 

SVj3ugc iam ro myc tieu chuang trinh dao tgo 

Ngi dung cac mdn hgc h6 trg SV phat tr i in kT nang trong thyc te 

SV dugc theo hpc cac ki^n thuc hd trg cdng vipc trong tuang lai nhu kT nang 

mem, djnh hirdng ngh l nghidp _ 

Chuang trinh dao tgo da dgng, phii hgp 

IV. C h i t l u ^ n g c c sd- v$t c h i t 

Phong hgc sgch se, thdng thoang, hen nghi 

Phuong tign giang dgy dap i>ng nhu d u hgc t$p cua SV _ 

Thu vi§n phyc vy lot qua trinh hgc tap, nghidn CLFU _ 

cac cdng trinh nhu nhd vg sinh. bai do xe, cSng tin, h$ thdng thang may. hg 
thdng iam mat phdng hpc cd chat lugng tdt 

V. Danh t i i n g c c sd* g i i o d y c ^ 

242 
242 
242 
242 
242 

242 
242 

4.1901 

4,4174 

4.3678 

4.3182 

4.4463 

4.4132 j 

4.4256 1 

; Khoa Du ljch Dgi hgc Dgi Nam/Dgi hpc Dgi Nann c6 uy tin vd ch i t lugng 

SV ra trudng cd the cgnh tranh va 6ap ung nhu c i u thj trudng lao dgng 

I SV cam thay ty tin vao chuong trinh dao tgo cua trudng 

I Hinh anh cua nha trudng/khoa dugc biet d i n rgng rai trong xa hgi 

VI. C h i t l i i v n g tu'O'ng tac DN 

Nha trudng/khoa to chirc vdi DN de cd chuyen di hu-u ich cho SV 

Nha trudng/khoa lien hg DN de hd trg dja diem thyc tgp cho SV 

Nha trudng/khoa cd lien k i t vdi DN mdi dgi ngu chuyen gia vd lam d i in gia, 

I giang vien giang dgy 

Nha trudng/khoa cd lien hg tot vdi DN de quan li SV trong qua trinh thyc tgp 
va thyc hanh cua SV tai DN 

Nha tnrdng/khoa lien k i t DN d i hd trg SV tim kiem vi^c iam sau khi tot nghigp 

(Ngudn: Kit qud xu ly sd lifu 

4 2 2. Tliuc Irgng nhdn id chdl lupng phi hgc thudt 
KC'I qui phan tich cho thay cic bien dugc dinh 

gia d mirc trung binh cao. Dieu nay cho tha> Dai hgc 
D î Nam ndi chung vi Khoa Du lich da cd nhiimg cd 
ging v^ \ iec giil quyet cac thii tyc hanh chinh de hd 
tra S\ Irong qui trinh hgc tap tai trudng. Viec yeu td 
dung hen trong cac dau \ iec hinh chinh dugc danh 
gii thip hon cac y^u to khic cung phan inh nhimg 
yeu td cdn han ch^. dd chinh li lyc luong lUiin svr 
phy Uich cac nhiem \-y hinh chinh chua thuc sy 
nrong ximg \ di quy md. sd lugng S\' dang theo hpc. 

4 2.3. Thuc trgng nhdn td chdt lirgng chuang 
trinh ddo tgo 

Cac gia tri trung binh ciia k^t qua thdng ke md 
ti deu d mirc rat cao. Dieu nay cho thiy chit Iugng 
chuang trinh dio tao cua Khoa Du Ijch - Dai hgc Dai 
Nam li cao. Cd the thiy. gdc nhin ve chuang trinh 
dio tao ciia SV se cd nhimg ban che so vdi dpi ngu 
quin li. chuyen gia do ihieu ci nhirng gdc nhin bao 
quit cung nhu thdng tin chi iidi Ben c^nh do, phan 
Idn s y tham gia nghien cim thupc nhdm SV nim 
thir nhat vi nim thir hai. dieu nay cd nhirng han ch^ 
ve mirc dg cam nhin do ihdi gian irai nghi?m chua 
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Uu. K^ 1"^ cho thiy phuong cham dio tao gin vdi 
nhu cau DN. phii hgp vdi xu the cua thj dudng lao 
( j ^ chu trpng vio cic kl ning cd tinh ung dung 
cao va tinh thyc te ciia Khoa Du lich dang dat dugc 
nhî i k̂ t qui kha quan. Ben canh dd, bien quan sit 
"SV dirpc theo hpc cac ki^n thuc ho trg cdng vi?c 
nong nrong lai nhu kT ning mem, djnh hudng nghe 
nghifp" cung dugc dinh gia d muc rit cao 4,4380. 
Ben ĉ nh tic dpng ciia chucmg trinh dio tao ciia 
khoa, dieu niy cung phan inh tam quan trpng ciia 
b? ih6ng cic hgc phan kT ning mem ciia Trudng Dai 
hpc D?i Nam. 

424 Thuc trgng nhdn to chdt lugng casd vdt chdt 
K6t qui thong ke md ti cho thiy cac gii tri trung 

binh ciia cic dinh gia deu Idn han 4. Trong dd cao 
nhJt la "Ph6ng hpc sach sS, thdng thoing, ti?n nghi" 
omuc 4.2521. Cic gii tri trung binh giiJa cac bien 
khong CO s\f chenh l?ch nhi6u. Khudn vien ciia 
Tnrdng D̂ ii hgc Dgi Nam cd di?n tich rgng. dugc dit 
tfi \j tn CO khdng gian, canh quan nhieu cay xanh. 
Ben cgnh dd, trong cic phdng hgc deu dugc trang bi 
ĥ  thong dilu hoi vi cic trang thiet bj phyc vy giing 
diiy hî n d{ii. Thu vi^n cua Trudng vi cic phdng thi 
nghiem dupe xiy dyng khang trang, diy du cic dyng 
cv lhi nghi?m. NhOmg yeu to niy giii thich cho ket 
qua cic bien quan sat tgi nhdm yeu td ca sd vat chat 
CO kel qui cao. 

4.2.5 Thgc trgng nhdn to danh tieng casd gido due 
Kel qua ih6ng ke md ta cho thiy cic dinh gii d 

miic tir 3,7727 tdi 4,1240, dilu niy cho thiy danh 
tî ng dugc danh gii d mirc thip han cic yeu td khic. 
Ket qua cho thiy yeu td danh tieng la yeu td tuong 
doi kho CO the nang cao va cai thi?n ngay. Day la 
nhom yeu to can nhilu thdi gian va su cd ging ciia 
CO sd giio due, vdi mgt co sd giio due cdn non tre 
nhu Khoa Du lich. vi?c yeu td danh tieng chua dugc 
danh gii cao cung li phii hgp. Ket luan nay dat ra 
van de cho dgi ngu quin li khoa, Nha trudng can co 
nhihig giii phip de xiy dyng danh tieng cho Khoa 
Du ljch - Dgi hpc Dai Nam trong tuang lai. 

4.2.6. Thuc Irgng nhdn id chdt lugng tuang Idc D.\ 
Ket qua thdng ke md ta cho thiy cic danh gii \ c 

danh tieng ca sd giio due d muc cao vi cic gia tri 
ddng deu. Hien nay, Khoa Du lich dang la dan vj dio 
tao tien phong vdi md hinh lien ket nhi trudng vi 
DN. Khdng chi tao dieu kien cho SV tham quan, hd 
trg dinh hudng nghe nghi?p mi cdn cho phep tham 
gia vio dao tgo true tiep va dinh gii SV. SV du ljch 
bit bupc phai tham gia hgc tap cd mdn nghi?p vy 
va thyc hanh, thyc tip tai mdi trudng DN Dieu niy 
giiip SV CO them nhieu co hpi dugc ren luypn, phit 
trien cic kl ning nghe nghidp vi lam quen sdm \di 
mdi trudng cdng \ i?c thyc te. KT ning nghe nghipp 
dugc d$t lim nen ting, diy cung li yeu td dao tgo uu 
tien trong md hinh niy de giiip SV giii quylt ngay 
dugc nhihig cdng \ iec trong cac td hgrp kien thirc. 

5. K^t luin 

Qua vi^c khio sit y kien ciia SV trong miu nghien 
cim. ket qui cho thay. cac ket qui gia trj trung binh 
cua cic bien quan sat dugc danh gii d mirc rit cao. 
Ket qua niy phan nao cho thiy SV danh gii cao chat 
lugng djch vy mi Khoa Du lich cung cip. Nhdm 
danh tiing ca sd giio dye cd ket qua trung binh thip 
nhat. Ngoii ra. nhihig bien cd gii trj trung binh thip 
phin nio phan inh diing nhiJng van de khd khin mi 
Khoa Du lich dang gip phii: 

- Mgl Id. vin de tien dg cdng vipc hinh chinh lien 
quan den ngudn nhin lyc. 

- Hai Id. vin de danh tieng lien quan den chien 
luge phat trien dii hgn ciia td chirc. 

- Ba Id. van de dinh gii vi phan loai SV lien quan 
din he thong dinh gii chat lupng, theo ddi qui trinh 
hgc tip cho SV chua hoan chinh. 

Ket qui nghien cuu nay giiip co them nhiJng luan 
cu cho \iec dinh gii thuc trang cic nhan td thinh 
phin chit lugng dio tao tic ddng den sy hii ldng 
ciia SV nganh Du ljch, qua dd giiip tao cin cu nham 
dl xuat cic giai phip ning cao chat lugng dao tao 
cho SV nganh Du lich ciia Trucmg Dai hpc Dai Nam 
trong thdi gian tdi« 
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THE CURRENT STATUS OF FACTORS AFFECTING THE 
SATISFACTION OF STUDENTS WITH THE TOURISM TRAINING 

PROGRAM OF DAI NAM UNIVERSITY 

• VU TUAN DUONG - TRAN SY NGUYEN - PHAM THI DUNG 
Dai Nam University 

ABSTRACT: 
This research assesses the current status of service quality components affecting student 

satisfaction by analyzing primary data collected from 242 students of Faculty of Tourism, Dai 
Nam University. Qualitative and quantitative analyses of 39 observed variables including 6 
independent variables and 1 dependent variable show that the student satisfaction (independent 
variables) is statistically significant with the quality service (independent variable). Based on 
these results, this research provides preliminary assessments on the current status of factors 
affecting the satisfaction of students with the tourism training program of Dai Nam University, 
providing a practical basis to adjust the management policies of the university and the Faculty of 
Tourism in order to constantly improve the quality of teaching and learning of tourism students. 

Keywords: Service quality, satisfaction. Faculty of Tourism, Dai Nam University. 
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