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TOM TAT: 
Bai viet danh gid yeu td anh hudng den quyet dinh chpn diem du lich eua khdch qude le 

ihdng qua sir dyng md hinh. tu dd dd xuat cae gidi phap quan Iy didm ddn va kmh doanh dich 
vg du Ijch trdn dia ban Ha Npi. Cac yeu id tac dpng bao gdm: Dpng co ben trong; Cam nhdn 
diem ddn; Thai dp; Nhdm Iham khao; Chi phi du lieh; Thdi didm di du Ijch. Cdc yeu id dinh 
tinh dupe phat hi?n bao gdm dp tudi. nghe nghiep va thu nhap. 

Tir khda: Quyet djnh. lya chpn. diem den. \eu td. du lich, khach qude tc 

1. Ddi van de 

Njin 2019. lupng khach du lich den Ha Ndi dat 
29 iri?L lupt. Idng 10.1% so vdi nam 2018, Luong 
khich qudc le dai 7.025 irieu lupt. Idng 17% so vdi 
nam 2(11S (trong dd co 4,931 trieu lupl khach qudc te 
CO luu inj), Tdng thu lir khach du Ijch dat 103.807 ty 
dong, Idng 34" 0 so \di nam trudc. NhiJng diem den 
thu hut nhieu khaeh gdm: Danh thang Hucmg Son. 
Suoi khoang Tan Da. Khu du hch sinh thai Thien 
'̂ m - Sudl Nga. Lang ed Dudng Lam. Phd cd Ha 
NiM. Bao tang Dan idc hpc. Bao lang Lieh su qudc 
gia. \':m \licLi • Qudc Tu Giam. Hoang ihanh Thang 
Long,. Xdm 2019. mpt diem nhdn quan trpng do 
la Ha \di - Thdnh phd \ i hda binh vinh du duac td 
chirc hgi nghi Cap cao Hoa K\ - Tneu Tien. Ha Ndi 
ndi chung \ a nganh du lich ndi rieng da tan dung ca 
hgi na\ de quang ba hinh anh Thu dd than thien, an 
loan, giau ban sdc \ an hda. 

Tuy nhien. dicm ddn Ha Ndi ddi \'di du khach 
qudc te \ an cdn chua phat huy dupe tdi da tiem ndng 
cua minh. Bai \iel nghien cim veu td anh hudng 
quyel djnh didm den cua du khach qudc te. gdp phan 
giijp nhd qudn 1\ dua ra cac chien lupc diing dan, 
hpp l> cho timg diem den cu the vdi timg dac irmig 
neng biet. 

2. Doi tirpug \d phmmg phap nghien ciru 

2.1. Ddi tirffng 
Nghien cuu khao sat ddi tupng la du khach qudc 

ic dd hoan Ihanh \ iec chpn lua dja didm du lich va 
da den Ha Ndi. 

2.2. Phircmg phdp nghien cuu 
Nghien cuu su dung 2 phucmg phap chii yeu' 

Nghien euu dinh linh \a dinh lugng, vdi 2 giai doan 
cu Ihe: 

- Giai doan 1 Nghien euu djnh tinh xay dyng va 
hoan thien bang hdi. 

- Giai doan 2: Nghien cuu dinh lupng thu ihap 
thdng tin. phan tich. \u ly du lieu va kiem djnh 
md hinh. 

3. Ket qua \a didn giai phan tich ket qua 

3.1. Kiem dinh he sd tin cdy Cronbach's Alpha 
Tat ca 20 bien quan sat trong bang eua cac khai 

niem - nhu Dpng co ben trong, Cdm nhan diem den. 
Thai dp. Nhdm iham khao, Chi phi du Ijch, Thdi 
diem dl du lich - deu dat ydu cau va dupe sir dung 
phan lieh nhan td kham pha EFA. 

3.2. Phdn tieh nhdn td khdm phd (EFA) 
Tn sd KMO = 0.71 (0.5 < KMO < 1) ehung lo 

phan tieh nhan id phii hpp vdi tap du lieu nghien 
cim, Sig Bartleti's Test = 0.000 < 0,05: cac bidn quan 
sat cd tuong quan \di nhau Tri sd Eigenvalue cua 
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Bang 1. Ma trqn ttMng quan cdc bien 

H? 'i6 Pearson 

Sig (2-tailed) 

DC 

0.702" 

0,000 

CN 

0.147" 

O.OOB 

TO 

0.448" 

0,000 

TK 

0.257" 

0.000 

CP 

0,332" 

0,000 

Sgi/dn 

T 

0,503" 

0.000 

6 nhan \b > 1: Cac nhdn to deu duoc giu lai. Tong 
phuong sai trich dai 70,691% • 50"^ chiing to md 
hinh El'.-\ phii hpp. He sd nhdn td lai ciia cac bien 
quan sal ddu -̂ 0,5. cd the nhan ihj> cac bidn quan 
sat dupe dc cap trong md hinh co >• nghTa thuc lien. 

3.3. Phdn tich tuffng quan Pearson (Bdng If 

** Tirrmg quan cdy nghia ir mirc 1%. 
KC't qua nghien eiru tgi Bang 1 chi ra 6 bien dpc 

Igp. gom Odiiy cii ben irong. Cim nhgn \c diem 
ddn. Thill Jo. Nhom iham khao. Chi phi du Ijch. Thdi 
didmdi du lich dciicd tuong quan vdi bien phy ihupc 
va dupe dua \do phan lich hdi qu\ da bien, 

3.4. hiem djnh dp phu h^rp md hinh 
Theo kdl qua phan lich. "R2 hiv'u chinh" dgt 

0.703 nghia la 70.3. chung id su bien thien ciia bidn 
phy ihupe dupe giai thich boi 6 hicn dpc lgp eua md 
hinh nghien eim (Bang 2). 

Bang 1. Ma trdn ti/tfng quan cac bien 

Md hinh R R2 R2 hî u chinh O^ Ipch chuSn ciia yjr&c luxp'ng Durbin-Watson 
1 0,842 0.709 0.703 0.43657 1,798 

\^iidii Nhdm idc i^ui 

Kiem dinh gi;i ilunet \ edp phii hpp cua md hinh. hidu chinh" ciia Idng the # 0, md hinh hdi quy phii 
gialnl 1.̂ 0,(1̂ 3 \iTi Sig - 0.000 < 0.05 = 5"'!.. ••R2 hpp(Bang3t 

Bang 3. Ket qua kiem djnh F 

M6 hinh 

H i i quy 

Ph^n du* 

Tong 

T6ng c^c binh phuong 

148.744 

61.180 

209.924 

Df 

6 

321 

328 

Binh phuong trung binh 

24,791 

0,191 

F 

130,073 

Sig, 

0,000 

Ngudn. Shiiin idc gid 

3.5. Kiem dinh cdc gia thuyet vd ddnh gid tdm quan trpng cua biin (Bdng 4) 

Bang 4. He so phUdng trinh hoi quy 

16 hinh 

const 

DC 

CN 

TD 

TK 

CP 

T 

He so chifa 

B 

-1,901 

0,715 

0,076 

0,206 

0,040 

0,058 

0,450 

chuan hoa 

DO lech 
chuSn 

0,228 

0,040 

0,035 

0,046 

0,039 

0,031 

0,037 

H0 so chuan hoa 

Beta 

0,585 

0,065 

0,152 

0,033 

0,061 

0,381 

t 

-8,332 

17,806 

2,146 

4,504 

1,043 

1,891 

12,035 

Sig, 

0,000 

0,000 

0,033 

0,000 

0,000 

0,000 

0,000 

Da cpng tuyen 

Sai so 

1,000 

1,000 

1.000 

1.000 

1.000 

1,000 

Sg„f'm 

VIF 

1,000 

1,000 

1.000 

1.000 

1,000 

1,000 

N//0/H Idc ^1 
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Mil 

Between Groups 

Within Groups 

Total 

Bdng S. ANOVA 

Sum of Squares df 

.402 2 

209,522 325 

209,924 327 

Mean Square 

.201 

,645 

F 

311 

Sig. 

033 

\giidn \liiiin Idc gid 

tac gia trj o cdi Sig. deu < 5%, vay nen 6 bien 
AcK lap di'iJ cd y nghia thdng kd ddn bidn phy thupe. 
Noi each khac. 6 gia ihuydl. H1. H2.113. H4. H5. H6 
deu dupe chap nhan Tir kei qua hdi quy. nhdm dua 
ra phuong trinh hdi quy: 

QD= 0.585*DC + 0,381*T + 0J52*TD 
HMI65-( N + 0.061*CP+ 0,033*TK 

Quydt dinh lya chpn = 0,585 * Dpng ca ben trong 
+ 0.381 • Thdi didm du licli + 0.152 * Thai dp ddi 
\ (Tl diem ddn + 0,065 * Cam nhan diem den + 0,061 
* Chi phi diem den + 0,033 * Nhdm tham khao. 

i.6. Phdn hi^t ede bien djnh tinh 

3.6.1. Phdn bii^'l re dg ludi 
Trong mau khao sat, chia ra Ihanh 3 nhdm ludi 

bao gdm dudi 22. iir 22 den 65, tren 65 lucmg img 
nhdm hpc smh. sinh vien mudn di kham pha; nhdm 
dp ludi lao dpng \a cudi ciing la nhdm ngudi cao 
ludi. Phan lieh sy khac nhau trong 3 nhdm tudi dd 
lim ra nhdm mdi nao quyel djnh du hch nhieu hon 
va sy khac nhau cd y nghTa thdng ke hay khdng. 
(Bang 5) 

Bang 5 cho thay. ANOVA co Sig.=0.033 < 5% 
chimg lo cd sir khac bi?l vd quyel djnh lua chpn 
diem ddn gitra nhiimg nhdm ludi. Nhdm quyel djnh 
lya chpn diem den Ha Ndi nhieu nhat la nhdm Iren 
65 ludi. 

.* 6 2 Khac hi^t thu nhdp 
Trong mau khao sal. chia ra thanh 4 mue thu nhap 

hang thang ciia du khach nude ngoai, bao gdm cac 
miic: Dudi 3.000 USD. lir 3.000"'USD ddn 10.000 
I Si). Ill 10.000 L'SD ddn 20.000 USD. trdn 20.000 
I SI) Phan tich sir khac nhau irong 4 muc thu nhap 
de lim ra mirc thu nhap hang thang nao ed quydl djnh 
du Ijch nhieu hon so \'di cac muc thu nhap cdn lai 
vd sy khac nhau dd ed y nghTa thdng ke h:i\ khdng. 
(Bang 6) 

Bang 6: Test of Homogeneity of Variances 
Levene Stalislic dfl ' df2 Sig. 

10281 3 324 .000 

\'giidn \'hdin idc gia 

Bang 6 kiem djnh phuong sai ddng nhal Tesi of 
Homogeneity of Variances, cd Sig.=0.000 < 5%, 
khi dd gia thuyet phuong sai ddng nhat giua cac 
nhdm gia tn bien dinh tinh da bj \i pham. Vay nen 
la khdng su dung bang .A\()VA ma se di vao kidm 
dinh Welch. (Bang 7) 

Bong 7. Robust Tests of Equality of Meons 

' Statistica df1 df2 | Sig. ' 
- - - - - r i 

Welch 3.567 3 93.907 .017 

Asymptolically 

F distributed. 

Ngudn: Nhom tde gid 

Do Sig cua kiem dinh Welch d Bang 7 cho thay. 
Robust Tests bang 0.017 < 0,05 nen cd sy khae biel 
ve y nghTa ihdng kd ciia du khaeh qudc id cd mirc thu 
nhdp khae nhau. 

4. Ket qua 

Cac \cu td anh hudng quydt dinh diem den gdm 
dinh linh \ a dinh lupng, la can eir de xual giai phap 
\a khuyen nghi ddi \di co quan nha nude, nha quan 
ly \a doanh nghiep \hdm yeu td djnh lupng gom 
ddng CO ben trong. cam nhdn ve diem den, thai dp, 
nhdm iham khao, chi phi du Ijch, thdi diem di du Ijch. 
Nhom yeu td dinh linh gdm dp ludi, nghe nghiep va 
ihu nhap. trong do thu nhap \a dp mdi anh hudng 
nhdt dinh tdi quyet djnh chpn diem den. 

Han che mdu nghien ciiu bao gdm phuang phdp 
lay mdu, kich cd mdu cdn nhd; quy md pham vi thu 
thap dd nghien cim edn hep. Giai phap chi ap dung 
cho du khdch qudc te doi vdi didm den Ha Ndi hoae 
dja phucmg ed hinh thuc du Ijch van hda - Ijch su. 
Hanh vi du khach thay ddi theo thdi gian, khdng gian 
\a hoan cdnh. Nghien cim ehi dp dyng Irong mdt 
khoang thdi gian cu the \ a \ di ddi lupng dupe phdng 
\an \1d hinh ehi giai ihich dupe mdt phan ydu td 
anh hudng quyel dmh chpn diem den. 
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5. Giii phdp 

5. /. Nhdm gidi phdp chung 

5.1.1. Xdc djnh dung gid trj cot loi Id diem nhdn 
hdng ddu cua sdn phdm du Ijch Hd .Vp/ 

Cdc nhd qudn ly va cdng ty kinh doanh tt-ong 
ITnh v\rc du Ijch cdn xdc djnh cdc gid ui cdi 16i ciia 
moi dja phuong de lam co sd cho ho^t dpng ho9ch 
djnh chinh sdch \ d xdy dyng chien lupc phal tridn 
du Ijch phii hpp. Ngodi ra, hp clin phdt huy hi?u qud 
sdc sdng 190 trong vi^e giup du khdch tiep c^n ban 
sdc vdn hda. Cy the. doi vdi dja didm nhu Hd NOi, 
gid trj c6t Idi bao gdm vdn hda v^l thd - nhu edc di 
tfch Ijch sij, danh lam thdng canh - va cac vdn hda 
phi v|t the - nhu vdn hda am thyc - can kdl hpp de 
t^o ra mpt dja diem du Ijch nhdm thda mdn nhu edu 
tim tdi, khdm phd vd cdc ndn vdn hda, cdc san vdt 
du Ijch. 

5.1.2. Ndng cao chdt lut/ng dich vu hudmg tdi 
phii hgp vdi tirng du khdch 

Mgt la. ede eo quan vd doanh nghidp kinh doanh 
du Ijch cdn giCt gin nhChig ndt d$c sdc cua vdn hda 
vd khai thdc cdc ndt dep ty nhien; dong thdi kdt hpp 
vdi nhau lam mdi diem du Ijch hdng cdch cung edp 
thdm cdc djch vy chua ed, hodn thidn hon nhung 
djch vy dd tdn t^i. Cdc diem ddn cd thd kdt hpp vdi 
nhau dd t^o ra hay Idm mdi cdc tour du Ijch dd thda 
mdn cae nhu edu mudn khdm phd diem ddn. Vi dy, 
cdc cong ty cd the phdt tridn loai hinh van hda kdt 
hpp vdi Ijch su- hay vdn hda - tdm Unh, hinh thuc 
sinh thai - nghi dudng. Hon niia, cd thd kdt hpp lien 
luyen nhihig diem du Ijch dd tao thanh cac tour du 
Ijch dai ngay mpt cdch chuyen nghi?p. 

Hai Id. cac nha quan ly nen dau tu va phan chia 
thdnh cac cap djeh vy ung vdi timg ddi tupng, ngodi 
ra h? tang co sd ciing can dupe quan tam, nang edp 
md tnrdc hdt Id giao thong npi dd, giao thdng lidn 
tinh vd giao thdng kel ndi vdi quoc te, hodn chinh 
nhung tuydn dudng ra vd vdo thdnh phd. Ndng edp 
cdc tuyen dudng lien kdt vdi nude ngoai ma cy thd 
Id cdc nude Idng gidng, xdy dyng them nhieu tuyen 
bay lidn kdt vdi cdc nude nhdm 190 su thu^n tidn 
trong viec di chuyen ddi vdi du khdch. 

Ba la. cac Id chirc, doanh nghidp can dao 190 
ngudn nhan lyc phyc vy cac k^ ndng ung xir theo 
nhidu ndn \an hda; cac ngdn ngir thoog dyng \di 
cae du khdch de dd dang giao tidp nhu tieng Anh, 

tidng Hdn Qu6c. tidng Trung Qudc, li^ng Nh^t 
Bdn,... Dieu nay 190 cho du khdch cam gidc thdn 
thidn. hieu khdch cua didm den du Ijch. 

5.1.3. Cdc gidi phdp truyin thdng vd .xdy dymg 
thucmg hi^u diem din du Ijch 

Cac nhd quan Iy can da d^ng hda hinh thiic 
marketing du Ijch, thyc hi^n theo thdng di?p, chO de 
th6ng nhdt. Cy thd, cdn t9p trung c|p nh^t, h6 sung 
eac thdng tin tir cdc kdnh chinh thong (Website, cdc 
an phdm td tdng cyc du Ijch, website cdng ty,...); 
tham gia cdc cOng ddng. kdnh gidi thi$u di^m d^n 
ndi tidng d nude ngodi. Cho ra cdc "an phdm" ddnh 
cho khdch du Ijch nude ngodi bdng tieng Anh nhu: 
Bdn d6, buu anh, poster... Ben c^nh dd, c^n tuydn 
truydn nang cao nhdn thirc ve vai trd ciia thucmg 
hi?u didm ddn bdng vi§c ddy m^nh cdng tde truydn 
thdng xuc tidn, qudng bd gid trj didm d^n Idi du 
khdch. Cdc kd ho^ch marketing nen dupe xdy dyng 
theo tdng thdi didm, timg xu hudng mdi vd chi tiet 
cho timg phan khiic thi trudng. 

5.2. Nhdm gidi phdp phdt trien Hd Npi thdnh 
trung tdm giao djch kinh te quoc te hdng dau khu 
V(fC 

Vdi vi$c trd thanh dja diem to chtic cupc gdp 
thupng dinh giiia Tdng thdng My Donald Trump 
vd Idnh dao Trieu Tien Kim Jong-un, Vi§t Nam 
hidn Id Irung lam ciia sy ki?n quan trpng mang linh 
loan edu vd cd the ndm bdt ca hpi ndy d^ khdng 
djnh vj tri trong cpng ddng qudc td, thuc diy qud 
trinh hpp tac cung nhu h$i nhdp kinh td qu6c th. 
Bai viet dd xudl cdc giai phdp de dua Hd Npi trd 
thdnh trung tdm giao djch kinh td qudc t^ hdng d4u 
khu vyc, hudng tdi mo hinh thii dd thanh Ijch, hip 
dan, cy thd: 

Thd nhdt, Thanh phd cdn cd khdng gian sdng 
trong Idnh bdc nhdt thi gidi: Chinh phii can ket hpp 
vdi Uy ban nhan dan thdnh phd iih tidn hdnh cdc ho^t 
dpng giup khdng khi thoang mdt, giam 6 nhiSm mdi 
trudng nhu trong thdm cdy xanh, khuydn khich mpi 
ngudi h^n chd sir dyng xe d td, xe may cd nhdn md 
chuydn sang sii dyng cdc phuang tidn giao thdng 
cong cOng nhu xe bus, tdu t6c hdnh,... 

Thd hai. Hd Ndi can md thdm nhidu didm vui 
chai giai tri cho du khdch qudc td: Ha Npi can tridn 
khai xay dyng cdc diem du Ijch sudi nude ndng, 
kdm theo cdc ho^t dpng khde nhu Um biin, xong 
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hji,... Cd thd xem xdt kdt hpp diem du Ijch leo niii 
^ bd bai hay khu nghi dudng cao cap cd khdng 
Ui( yoi binh, trong Idnh,.... Ngodi ra, cdn nghien 
ciu nidn khai, md rpng cdc didm vui chai vdo ban 
ilfan nhu casino, vii trudng hay qudn bar. 

Thf ba. cd thd khuydn nghj Thdnh phd bd thdi 
glin gidi nghiem vd dem. Hifn nay, theo quy ludt 
cu tim 12 gid dem Id cdc qudn nude via he ddng 
oh, cdc qudn c6 giay phdp vd hoat dpng vd ddm 
ciing chi ho t̂ dpng tdi 2 gid sdng. 

Thd hr. cac hdng hdng khong trong nude cdn 
lido kdt nhî u han vdi cdc hdng hdng khdng trdn thd 
gioi: Cdn tdng tan suat di l̂ i tir trong nude ra nude 
ngodi vd Dgupc l^i, 190 didu kifn cho cdc du ichach 
USFJ Vî t Nam m$t cdch dl ddng nh4t. 

Thu nam, cdn ddy m^nh tuydn truydn, nang cao 
nblo thirc ciia ngudi ddn vd bdo vf mdi trudng du 
Ijch, Ihig x^ vdn minh, Ijch sy vdi du khdch dd xdy 
dyng hinh dnh t6t d^p vd con ngudi, ddt nude Vi?t 

Nam tdi ban be qudc td, dd du Ijch Vipt Nam ngdy 
cang phat tridn, thu hut dong dao du khach han nda 
trong thdi gian tdi, gdp phdn xay dyng va phat tridn 
ddt nude. 

6. Ket lu^n 

\^dc chpn lya diem den Id van dd cdt idi trong 
tieu dung du Ijch cua du khach. Ddi vdi thj tnrdng 
du lich Vidt Nam, vide khao sdt va nghidn cim vd sy 
dnh hudng ciia cac ydu to ddn sy lya chpn diem du 
Ijch la can thiet bdi tii dd se cung edp cho cdc nhd 
qudn ly, nha td chiic, doanh nghi?p cd cdi nhin r6 
rdng hon vd nhGng gi du khdch mong mudn, nhdt Id 
vdi cac diem du Ijch trong nude. Tir do, phat tridn 
cac sdn phdm va djch vy lam hdi long nhu edu ngdy 
cang ldn cua du khach ciing nhu thiit l|lp cdc chinh 
sach vd kd hoaeh truydn bd hinh dnh diem du Ijch 
hidu qua han. Dieu nay gdp phdn tidp c§n de hon 
vdi khach du Hch va phdt tridn thuang hi?u cua cdc 
didm ddn Hd Npi ndi ridng hay Viet Nam ndi chung. 
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ABSTRACT: 

This paper assesses the factors affecting the decision of international tourists in choosing a 
place to visit by using an assessing model, thereby proposing destination management solutions 
to promote travel businesses in Hanoi. Ibis paper's results show that the factors including internal 
motivation, destination perception, attitude, reference group, travel cost and travel time all affect 
the decision of international tourists in choosing a place to visit. This paper also discovers other 
qualitative factors including age, occupation and income, in which, income and age factors affect 
this decision. 

Keywords: Decision, choice, destination, factors, travel, international visitors. 

188 S512-Thang5/2020 




