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GIAI PHAP UNG DUNG CONG NGHE
TH()NG TIN, C{i CH MANG CONG NGHIEP
LAN THU 4 NHAM THUC PAY CONG KHALI,

MINH BACH VA TRACH NHIEM GIAI TRINH
CUA CAC CO QUAN HANH CHINH NHA NUGC

® PANG MINH TUAN - PHAM TIEN DUNG

TOM TAT:

Bai vi€t kh4i quér vé thuc trang ¥ng dung ciing nhi ddnh gid 14c ddng ciia cong nghé
théng tin, c4ch mang cdng nghiép 1an thit 4 (CMCN 4.0) d€n viée thic diy cdng khai, minh
bach va trch nhiém gidi trinh (TNGT) ca cdc cd quan hinh chinh nha nudc & cdc cip. T
d6, nhém tdc gia dé xuit cdc khuy€n nghi va gidi phdp phil hgp.

Tt khéa: Cdch mang cong nghiép 4.0, cdng nghé théng tin, cdng khai, minh bach, trich
nhiém gii trinh, quin Iy nhd nudc, co quan hanh chinh nha nude.

1. Dt vin dé
CMCN 4.0 va sy chuyén d8i s& da thic ddy sy
thay a6i tir nén quédn trj lruyén théng sang nén
qudn tri hién dai. Quin tri 18t s& gép phan thic
afy cong khai, minh bach vd TNGT trong qudn
tri nha nudc. M§t trong nhifng yéu ciu cda quin
tri t61 12 vige hi€u bi€l, ing dung hiéu qud céc
cong nghé sd trong dd séng. chinh tri - x3 hdt.
C6 nhiéu mé hinh di duge ghi nhdn 1y vige (tng
dung cdc cdng nghé m6i, nhur Chinh phd di¢n [i'g
dir liéu m@, dit liéu Chinh phd md: ty do Internet;
thanh phd lhong minh.
Sy phdt rién cda cong nghé, cia cude cidch
cong nghiép 4.0 12 mdt xu hudng khdng 1hé dio
ngugc, vi thé' cde qudc gia cin phdi tdn dung hét

céc gid tri. khai thdc het cdc tiém ning, th€ manh
& phét wrién, trén co s§ nhing diéu kién cy thé
ctia quét gia minh. Sy ddi mdi quén try nhi nude &
Viet Nam cing dit trong béi cdnh chung cla thé
2i6i va khu vye.

Cong khai, minh bach va TNGT Ja nhing
nguyén 1dc e6 ban trong quén 1y nha nuéc dude
Hién phdp v3 phdp ludt Viét Nam ghi nhin. Tuy
nhién, viéc bio dim thyc thi cdc nguyén (dc nay
vin con nhidu vdn dé dit ra trong thye tién,
Nguyén nhin chinh dugc cho 1a nhirng yéu kém
cta quin ty nhd nude theo mo hinh cii. 14y Nhi
nudc lam trung tim. Trong qua trinh dé1 mdi quin
1¥ nha nude. Bing va Nhi méc 03 din ddi mai
quin I¥ theo cich ti€p cin 14y ngudi din lim
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trung tAm. Muc (iéu cda quan 1y nha nuée 13
hudng 16i xdy dung mdt nén hanh chinh minh
bach, tinh gon, ning dong va hiéu qui, hudng
dén phyc vu thay vi cai tri nhin dan nht trong md
hinh hinh chinh cong truyén théng. Ciing véi su
ddi méi nay, viec ung dung cdng nghé théng tin,
CMCN 4.0 dugc cot 1a mjt trong nhitng yéu cdu
cia nén hanh chinh mgi.

Nghién citu ndy gép phin phin tich tinh hinh,
thirc trang va dé xudt cdc khuy&n nghi, gidi phép
g dung cong nghé théng tin, CMCN 4.0, nhim
thiic diy cong khai, minh bach vA TNGT ciia cdc
cd quan hanh chinh nha nudc.

2, Tinh hinh \ing dung céng nghé théng tin,
CMCN 4.0 thic a4y ¢8ng khai, minh bach va
TNGT ¢na cdc c¢d quan hanh chinh nha nvéc

T nhitng ndm 2000, Didng, Nha nudc ta di
quan tdm, coi trong phdt tri€n Wng dung céng
nghé thdng tin trong hoat ddng cia cd quan nha
nudc, xdc dinh day 12 dong luc gép phin thic
ddy cong cudc d6i mdi, tao kha ning di tt, d6n
a4u a€ thyc hién thing 19i cong nghiép héa, hién
dai hga'.

Nam 2014, B4 Chinh trj ban hanh Nghj quyét
s8 36-NQ/TW vé diy manh tng dung, phdt trién
CNTT ddp ung yéu ciu phdt trién bén vitng va
hdi nhip qudc t&. Nghi quy&tl xdc dinh muc tiéu
d&n nim 2020 twién khai hiéu qui chudng tcinh
cdi cdch hianh chinh, gin k&l chdt ché vdi viée
xdy dyng chinh phil dién ¥ va cung cdp dich vu
cong tryc uy€n & mic dd cao wong nhiéu
Iinh vue.

Nim 2015, Chinh phi ¢6 nghi quyét ddu tién
tap trung v& chinh phi dién & nhim diy manh
phat tri€n chinh phé dién 1, ndng cao chit lugng,
hiéu qud hoat ddng cia cdc cd quan nhd nudc.
Ngdy 04/5/2017, Thi wéng Chinh phd da ban
hanh Chi thi s6 16/CT-TTg vé 1i€p cin CMCN
4.0, chi dao cdc B§. nganh, dia phudng “Ra sodt
lai cdc chi€n ludc, chuong trinh hanh déng. aé
xu#t xay dung k& hoach va céc nhiém vu trong
1am d& 1rién khai phit hap vai xu thé phat tri€n
ciia CMCN 1an thtt 4. Xdy dung chién ludc
chuyén ddi s6. nén quin tri théng minh, d6 thi
théng minh™. Ti€p theo. ngdy 12/7/2018. Thi
wang Chinh phd da ban hanh Quyé€t dinh s&
28/2018/QD-TTg vé gdfi. nhin viin bin dign uf
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gira cdc cd quan 1ong hé rlwé’ng hanh chin! {'ha
nudc. quy dinh cic BY. nlgémh, dia phudn; uong
i vin phong khang gidy td.

ImN;ﬁ;m,gzmq, Chinh phi ¢ ban hanh Nghi
quyét 6 17/NQ-CP vé rtlél 56 nhl@l‘l”l i, gl%l
phédp trong tim phdt trién Chinh ’Ph”‘d‘é“ 1\“'
Theo dé, myc tiéu cda Nghj quyét n’hAm hodn
thién nén ting Chinh phi dién tt 4¢€ ning cao
hie_‘:‘u Iy, hi¢u qud hoat déng ctia bé mdy hanh
chinh nha nudc vi chitlugng phuc vu ngudi ddn,
doanh nghiép: phit trién Chinh phi diAén\lf! dya
trén dit liev md hudng té1 Chinh phi s8, nén Kinh
(& 56 vi x3 hoi sd; bdo ddm an toan thdng tin vi
an ninh mang; ning x&p hang Chinh phd dién i
theo danh gid ciia Lién hgp quéc tang tr 10 dén
15 bic vao ndm 2020, dua Viét Nam vio nhém 4
nu6c din ddu ASEAN trong x€p hang Chinh phi
dién tir theo d4nh gid ciia Lién hop quoc dén nam
2025. D€ dat duge muc tiéu chién luge dd. Nghi
quyét s¢ 1 7/NQ-CP dua ra c4e chi tiéu va nhié¢m
vu cu thé wong (ng v4i titng giai doan xay dyng
va phét tri€n Chinh phi dién (& rén cdc phuong
dién: Hoan thién cd sd phdp Iy, xdy dung nén
ting céng nghé phi hgp véi xu th€ phit rién
Chinh phit dién 1 rén thé gigi, dng dung cong
nghé théng tin gin k€l v6i cai cdch hanh chinh,
ddm bdo an todn thong tin, bio ddm cdc ngudn

lyc tri€n khai xy dung Chinh phii dién (0,...
Trén co sd Nghi quyét s§ 17/NQ-CP, Vin
phong Chinh phi vd B$ Théng tin va Truyén
théng dd tip trung tham muu Chinh phd, Thd
wéng Chinh phis ban hinh nhitng viin bdn phip I
quan trong nhu: Nghj dinh 5§ 09/2019/ND-CP
ngay 24/01/2019 ciia Chinh phii quy dinh ché d6
bé’o cdo trong cdc cd quan nha nwdc: Quy&t dinh
36 274/QB-TTg ngay 12/3/2019 phé duyét Bé 4n
Cong dich vy cong qude gia, Pé 4n xay dung hé
:I‘:é’ng théng tin phuc vy hop va xit Iy cong viée
ciia Chinh phi (eCabinet) va BE 4n xay dyng hé
thong tham vin chinh sdch (eConsultation) dang
thifc hién theo chi dao ciia Thi wéng Chinh phi
tri6c khi Thii widng quy€i dinh phé duyét: inh
Chinh phi hd 0 dé nghi xay dyng Nghj dinh vé
6 chiic. N";'_‘ W va xic thfc dinh danh ¢4 nhan,
« Nghi dinh v ¢ thye hign (i tuc hanh

chinh rén mai rusng didn 10, va nhiéu vin ban



1dm Nghi dinh ciing duoc cdc Bo. nganh nghién
citu xay dyng trién khai,

Ngay 09/04/2020, Chinh phil ban hinh Nghi
dinh 5§ 47/2020/ND-CP v& quan 1§, k€t ndi vA chia
sé dit liéu s& cia ca quan nha nudc. Nghj dinh nay
quy dinh vé cdc hoat dng quan Iy, két ndi va chia
sé diY liéu s& cia cd quan nha nude bao gom: Quin
19, qudn tri dif liéu s8; K& ndi, chia sé dit liéu s8;
st dung, khai thic dif liéu s3 cia cd quan nha nudc:
Cung cdp dit liéu md cia cd quan nha nude cho 18
chifc, ¢4 nhén; Quy&n va trich nhiém trong ket ndi,
chia sé di¥ héu s& cda cd quan nha nudc.

Trién khai cdc chinh séch trén, céc ca quan nha
nuéc i Trung wong xudng dia phuong tich cuc phat
wrién va ing dung cic cong nghé thdng tin va
CMCN 4.0 trong quin ly nha nudc, gép phan thic
diy cong khai, minh bach va TNGT ctia céc co
quan hanh chinh nhd nwéc & cic cap.

Chinh phd da thyc hién hang loat cdc bién phip
dugc trién kbai nhu &ng dung cdc cong nghé md
trong trién khai céc hé thdng nén tdng phit tri€n
Chinh phd dién ti: Ung dung cdng nghé théng tin
g4n vdi cdi cdch hanh chinh phuc vy chi dao, didu
hanh ctia Chinh phd, Thi wéng Chinh phd; tri€n
khai cdc hé thdng thdng tin phuc vu ngudi din,
doanh nghiép: 14y ngudi din, doanh nghiép lam
trung tam...2

Theo ddnh gid cia Chinh phi, viéc tri€n khai
Chinh phd dién tr 6 cdc BS, nganh, dia phuang
trong thdi gian vira qua di dat duge nhiing k&t qua
quan trong. D&n thing 6/2018, cdc B), nganh, dia
phuong di cung cdp gan 50 nghin dich vu c6ng
tnre tyén (cap dé 3 va 4). C6 hon 50 bd, nganh,
dia phudng x4y dung va ban hanh Ki€n tric
Chinh phd dién tir. Viéc gii - nhin vin bin dién
r di dugc k&l ndi va lién thdng gida 28/29 Bo.
nganh va 63/63 tinh, thinh phd. i va dang trién
khai dudc S trong s 6 ¢ s& dif liéu quéc gia vé
ding ky doanh nghiép, dt dai, ddn cu, tai chinh
va bdo hiém.* Theo Bio cdo dnh gid vé Chinh
phi dién (i cda Lién hap qudc, nim 2016, Chi s
ph4t trién Chinh phii dién tir (EGDD) cda Viét
Nam xép hang thi 89/193 qudc gia, ting 10 bc.
trong d6 chi s& thanh phan vé dich vu cdng e
luyén (OSI) 1én thit hang 74/193 qudc gia. ting 8
bic (so vdi ndm 2014). B&n nam 2018, Chi <0
ph4t wrién Chinh phi dién wf ciia Viét Nam xép
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hang thit 88/193 qudc gia, ting 01 bac. trong dé
chi s thanh phan vé dich vu céng tryc tuyén
(OSI) 1&n thit hang 59/193 quéc gia, ting 15 bic,
(so v&i nam 2016). So véi khu vue, Viét Nam xép
G vitri that 6 trong ASEAN *

J cdp dia phudng, viéc xay dung va pht trién
thanh phé théng minh la mdt chinh sich qudc gia
dutge ban hinh trong Dé dn phat trién dd thi thdng
minh bén vitng Viét Nam giai doan 2018 - 2025 v
dinh huéng d&n nim 2030 do Thi tudng phé duyét
tai Quyél dinh s§ 950/QD-TTg ngay 01/8/2018.
Theo Dé 4n nay, viéc phét trién do thi thong minh
bén virg dya trén cd sd Ung dung cong nghé théng
tin truyén thong (ICT). cong nghé hién dai nhim
d8ng bo hoa cd s ha tang k§ thuit va ha ting ICT
d€ nang cao higu qud quin Iy cia chinh quyén dd
thi, ning cao higu qué si dung dat dai. ning lugng
va cdc ngudn Iyc phat tri€n, cai thién va ning cao
chit lugng moi trudng dé thi, kich thich ting rudng
v phat trién kinh (€ - xi hdi; cung cip cdc tién ich
@b thi thong minh cho cong ddng vdi cd sd nén ting
12 hé thng ha ting ky thudt d6 thi v hé thdng ha
ting ICT.

Trén cd sd d6. nhiéu dja phuong di dé xual va
trién khai D dn xay dyng thanh ph& thdng minh.
Vi du. tif ndm 2012, thanh ph6 Da Ning da phé
duyét dé dn xay dung thanh phé thong minh va 18
chifc trién khat thyc hién trén toan thanh ph6. Tinh
Binh Dudng da chi dong hgp tic véi ddi tdc Ha
Lan tri€n khai xdy dung dé thi théng minh 4p dung
md hinh 3 nha - Triple Helix. Trén cd nudc hién
di 6 gan 30 dia phuong ky k&t bién ban hop tdc
véi cdc d6i téc la cidc tap doan cong nghé vién
théng 16n nhu VNPT, Viettel d€ xay dyng Bé in
d6 thi thdng minh. Trong 46, nhiéu dia phuong di
phé duyét va & chic thyc hién nhu Quing Ninh.
Vinh Phiic. Bic Ninh. Hi Ngi, TP. H Chi Minh,
TP. Can Thd, huyén Phi Quéc..?

3. Nhifng tdc dong cua cdng nghé thang tin,
CMCN 4.0 dén thyc hién céng khai, minh bach
va TNGT ciia cdc cd quan hanh chinh nha nuée
va nhifng vin dé datra

Chinh sich va thic thi chinh sich vé cong nghé
théng tin. CMCN 4.0 ¢6 tdc dong tich cuyc dén viec
thyc hién cong khai, minh bach vd TNGT clia cic
cd quan hanh chinh nhd nudc qua cic khia canh
sau day:
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- Tang cuimg su cong khai, minh bachva TNGT
clia cde cin b, co quan hanh chinh nha meic

Viéc xay dung va trién khai Chinh pht dién rit
da cho thiy nhirng tic déng tich cuc trong viée thiic
day sy cong khai. minh bach vad TNGT cia cdc cdn
B, cd quan hanh chinh nba oude. Vige cung cap
cdc dich vu cong tnfe ty€n, x Iy hd so cong viéc
irén mdr trudng mang. st dung hé théng théng tin
mot clfa gép phin nang cao tinh minh bach va
TNGT ciia d6i ngi céng chic. Viée xdy dung va
hoin thién dich vy cong truc wyén gira Chinh phii
va doanh ngimép gitp moi truing kinh doanh cho
doanh nghiép ngay ciing minh bach va thuan loi
hon. DBac biét, cdi thién cung cap cdc dich vy cdng
cha nganh Thué, Bio hi€m, gilp nang cao chat
lwgng méi trudng dau ne.’

- Thiic A8y sit tham gia rrtc vén ciia ngudi din
1rong qudn I¥ nhé miéc

Theo quy dinh cia Hi€n phép, céng dan c¢6
quyén “tham gia quan by nhi nudc v x3 hdi. tham
gia thdo ludn vi ki€n nghi véi cd quan nhd nudc vé
cdc vin dé cha cd s, dia phuong va ci nudc ™. va
tréch nhiém cta Nhi nu6e 1a phai "o diédu kién dé
cong din tham gia quan ¥ nha nuée va xa hoi: céng
khai. minh bach trong viéc ti€p nhin, phdn héi ¥
ki€n. ki€n nghi cda cong din” (Diéu 28). Tuy vay.
wén thyc 1€, sy tham gia ciia ngudi dan trong quin
1§ nha nude cdn nhidu han ché nhuttinh cuc bj. khép
kin trong qua trinh x3y dung va thiyc thi chinh sich
con ph& bién; phap luat chua thuc sy tao diéu kién
day di cho ngui dan tham gia: TNGT ciia cd quan
nha nudc chua cao; ngudi dan con gap khé khin
trong viéc 1i&p can thang tin: vai o phan bién xa
hoi clia Mat tran T3 qudc va cic 18 chifc thanh vién
con md nhat: sy tham gia cba cdc 16 chifc xi hoi
chua dude khuyén khich. tao diéu kién....

Tuy nhién. cong nghé thdng tin, CMCN 4.0 ¢6
nhirng tdc ddng rat tich cyc dén viéc thic ddy
ngudi din tham gia théng qua con dudng tryc
(uyé€n. N&u nhu hinh thire tham gia ruyén théng
(tryc 1iép) con hao ché, hinh thite tham gia truc
wy€n la1 ngay cing duge ngui din sir dung tich
cuc. Theo S6 lidw thang ké vé Chinh phd dién nr
ciia Lién hop quéc. chi s8 tham gia tryc tuy én cia
ngudsi din (E-Panticipation Index) € co bép €6 xu
hwéng ngay cing cao trong nhing nim gan diy.
1hé hign qua Bing thdng ke sau day:™ (Xem Bang)
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Bang. Thong ké chi 56 tham gia e tuy>0
cla ngudi dan
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- Bdo ddm quxén quyén 1iép cgn thong tin cia
nguin dan

Sy tham gia cda ngudi din trong quan ly nha
nude dude hd trd v bio dim bdi quyén ti€p can
théng tin. Cdc chigh sich itng dung céng nghé
thong tin va CMCN 4.0 déng vai trd quan trong
trong viéc bio ddm quyén ti€p can thdng tin cia
ngudi dan. Neudi din dé ding, thuin tién trong
viéc 1i€p can cdc thong tin do Nha nuée cung cip
thdng qua cdc nén 1ang inyc tyén. Sy phat rién
cha internet va mang x3 hdi 120 ra mdi rudng Iy
wdng dé ngudi din LiEp cin v tham gia vao qui
trinh xdy dung ciing nhu hoach dinh chinh sach.

- Tdng cuong cung cdp cdc dich vu cong truc
ruyén

Cung cdp cdc dich vu cong e tuy&n déng vai
b quan trong trong viéc bio dim cong khai, minh
bach vd TNGT cila cac cd quan hanh chinh. Trén
thye 1€, cung cip dich vu cong tnfe wyén ngdy cang
dudc chii trong va dat nhiéu két qua ddng khich l&.
Budc diu mdt »8 dich vy cdng tnfc tuyén di dugc
cung ¢dp cho doanh nghi¢p v ngudi din nhu: Bang
k¥ doanh nghi¢p, ké khaj thud, ndp thué, hai quan.
béo hiém. x3 hoi.> Theo 6 liéu cda Lien hdp qudc,
mac dit chi 6 Chinh phi dién tir né; chung cta Viét
Nam & mic trung binh, nhung chi s thanh phén vé
cung cap dich vy cang trye tuy€n & Viét Nam ngay
cangticheve. Cin lwu § rling. tith m& va TNGT la
2 wrong Stiéu chi (3 1iéu chi con lai 1a: Tinh hicu
Ivc: Tinh ding tin cy: Tinh bao trivm) d& d4nh gid
€hi 50 dich vy cong inte tuy én (OSH) theo tiéw chudn
cda Lien hgp quge.

Vi€< ing dung cong nghé thong tin. CMCN 4.0
ong quin 1y nhi nude chii v&y o6 ric déne tich
eye trong viée thiic day cér. whai. min QaZh va



TNGT cia céc cd quan hanh chinh nhi nudc. Tuy
nbién, n6 cling ¢6 th€ 1o ra nhitng rii ro, tiéu cue
khdc nhwrcdc ri ro ciia sy vi pham, giy haicho an
ninh trat w, 1i ich cong déng. xa hi va quyén con
ngudi trong méi tru¥ng mang.

Mat trong nhirng thach thite I6n nhat véi cong
khai, minh bach vd TNGT wong bdt cinh CMCN
4.0 12 ¢ng dung trf wé nhan o (Al) trong quén Iy
nha nudc va xa héi. Al dem lai nhirng gid tri rat
tdn cho con ngudsi vi xa hoi, né ciing dit ra nhitng
thich thic vo cling [6n cho cdng khai, minb bach
va TNGT, nhu vin dé cong khai. minh bach quy
trinh, cdch thite van hanh Al va thong tin n6 s
dung, TNGT ctia nhitng 13 chiic, ¢4 nhin xay dyng,
phét rién va sit dung AlL.. Pay 12 thyc t& diénra d
1t cd cdc nén quin try 56, Chinh phi dién t trén
thé gigi ciing nhu & Viét Nam. Do d6. didu quan
trong 1a can phdi mét mit han ch€ cdc riti ro, 3nh
hudng tiéu cye ciia ting dung cdng nghé théng tin.
CMCN 4.0 trong quan |y nha nudc, mat khic phai
cdn bling cdc gid tri cda cong khai, minh bach,
TNGT va céc 1gi ich khdc cta cd nhin cing nhy
xd hoi.

Vin dé tiép theo 13 can nhin dién nhing han
ché, thich thitc trong viéc ing dung va phat nién
cong nghé thong tin, CMCN 4.0 trong qudn Iy nha
nude, nhur x€p hang Chinh phii dién tf con thip:
thi€u théng tin, dr lidu truc tyén cia cdc B,
nganh; cic dir liéu kho tiép cdn, chua dude chia sé,
trao d8i thong sudl va ddy dd trong qui trinh quin
1y nha nudc va cung cap dich vu cdng; cdc chinh
séch. dich vu cong chua 18y ngudi dan, doanh
nghiép lam trung 1am; chua c6 cd ché phdi hgp va
TNGT 6 rang giifa cdc cd quan. 16 chic va cd
nhan: cdc cd quan. cdn b hinh chinh con quan
liéu, thi€u TNGT trong thuc thi cong vu; nhiéu
ngudi dan con chua nhan thire ddy di vé cong nghé
thong tin, CMCN 4.0 v cdc (ing dung cda né rong
qudn 1y nha nudc; khung chinh sach, phdp ludt vi
quy tinh, thd tuc con bt cap. chia hoin thién...

4. Khuy&n nghi va giai phap dng dung cng
nghé thong tin, CMCN 4.0 thiic day cong khai.
minh bach va TNGT

Trén cd s8 cic chinh sich cda Dang, Nha mrde
VA djc biét thuc trang \fng dung cong nghé thong
tin, CMCN 4.0 trong quén Iy nha nutée. bai viet dé
xuit mot s& khuyén nghi. gidi phip nhu sau:
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- Xay dung chi€n lugc qudc gia vé chuyén déi
s8, hoan thién chinh sich, phép lut vé ¢ng dung
cong nghé thong tin, CMCN 4 0 trong quin ly nha
mrde dé mot mat phit huy duge diy dii cde gid
tri cia ching vé cdng khai, minh bach va TNGT:
madt khdc can bing céc gid iri, 10i ich khac cda ci
nhin vi xd hoi, cing nhu han ché cic rii ro, 4nh
hu8ng tiéu cuc.

- Xdy dung, hoan thién Chinh phd dién wr cong
bling, dé ti€p céin véi1at cd moi ngudi, trong d6
chd y&u Yi cdc cd nhan, nhém yéu the, thiét thdr
va d€ bi 18n thuong. Chinh phi phdi ¢ trich
nhiém tao diéu kién va hd (rd nhitng cd nhan vi
nhém kho ¢6 kha ning ciing nhy diéu kién d€ tiép
cdn cic cOng nghé s6. dng dung s6. nhy nhitng
ngudi d ving siu, ving xa, nhirng ngudi nghéo.
nhirng ngudi gia .

- Ting cudng cdc ng dyng thic dfy quyén
1i€p ciin thong tin, trong d6 chi trong xdy dung
hé thdng thang tin, ca & dif liéu thdng tin quan 1§
nhd nudc; ddm bio trach nhiém chid ddng cong
khai thdng tin ddy dd. cung cdp thong tin cho
ngudi dan khi dudc yéu cdu; xdy dyng cic hinh
thitc chia sé. cung cip thang tin dé 1i€p cdn va st
dyng: xdy dung cdc co quan chuyén mén thyc
hién diéu ph6i vd cung cip cdc thong tin
trye tyén:.

- Ting cudng quyén tham gia clia ngudi din
trong qudn ly nha nudc trén céc gao dién. dng
dung trye tuy€n. Can thic diy xdy dyng va hoin
thién Chinh phd md. dir liéu d€ trao quyén va
diéu kién rong rii hon cho ngudi din tham gia
viio qudn ly nha nudc. Internet, mang xa hgi mot
mit cin cing c6 bdo ddm mdt kénh quan trong
A€ ngudi din tham gia quan Iy nhi nwdc: mit
khdc cin phdi xdy dung. hoan thién pham vi, gidi
han cha e do internet d€ bao ddm trit 1. an toan.
an ninh con ngudi va xd hdi.

- Xiy dung, hoan thign c4c itng dung s trong
phong. chdng tham vhing théng qua qud frinh
cong khai. minh bach héa va dim bio TNGT dity
Q4 trong hoat ddng quin 1y nha nude.

- Nghién etfu khung chinh sdch quéc gia vé Al
va quan trj Al vi mot xd héi 3t dep diam bio cong
Kkhai. minh bach va TNGT ctia it ¢i cdc bén lién
quan. dic biét 1a cic cd quan nha nude vdi s cich
vifa i 6 quan quin Iy vit phat rién, ing dung Al ®
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ABSTRACT:

This paper presents an overview of the current situation of the application and the impacts of
information technology under the Industry 4.0 on promoting openess, transparency and
accountability of state administrative agencies at all levels. Based on the paper’s overview, some
feasible solutions and recommendations are proposed.
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