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Tom tit: Cujc cich mang cong nghiép lan thir tw (CMCN 4.0) da cé nhitng anh huong
I6m dén sw phdt trién cia xd héi néi chung va ciia nganh gido duc dao tao néi riéng. Dé cé
thé theo kip s phdt trién va tang kha nang canh tranh trong thoi dai ky thudt s6, Trung tam
Phat trién Pao tao (PTPT) — Truong Pai hoc Mo Ha Néi (PHMHN) ciing khéng nam ngodi
xu hwéng chung, dé la vmg dung céng nghé théng tin (CNTT) trong hoat déng qudn Iy tuyén
sinh hé khéng chinh quy (KCQ). Néi dung bdi viét tdp trung vdo cdc co sé Iy ludn vé cong nghé
thong tin trong linh vuc quan ly gido duc va vai tro cua viéc ung dung cong nghé thong tin
trong qudn Iy tuyén sinh hé khong chinh quy, chit yéu la hé dao tao tir xa va hé vira lam vira hoc.
Bing phirong phdp quan sat, thong ké phan tich thuc trang tmg dung CNTT ciia can bp Trung
tdm PTDT dé dwa ra nhitng gidi phdp cu thé nham tang cwong vmg dung cong nghé thong tin.

Tir khéa: tuyén sinh khéng chinh quy, ddo tao tir xa, vira lam viea hoc, ndng liec g dung cong
nghé théng tin, quan 1y tuyén sinh, cach mang cong nghiép 4.0.

Abstract: The industrial revolution 4.0 has had a great impact on the development of
society in general and of education in particular. In order to keep up with the development
and increase competitiveness in the digital age, the Center of Education Development (CED)
— Hanoi Open University (HOU) is non-exception to the tendency, it is the application of
information technology (IT) in the management of non-formal enrollment system. The paper
focuses on the theoretical foundations of IT in the field of educational management and the
role of IT application in the management of non-formal enrollment system, mainly the distance
and in-service learning by observing and making statistical analysis from the IT application of
CED s staff to give specific solutions in order to enhance their IT application competency.

Keywords: non-formal, competency, information technology, enrollment management,
industrial revolution 4.0.
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1. Pat van dé

Nganh gido duc Viét Nam trong bdi
canh cach mang cong nghiép lan tht tu
trai qua nhitng anh hudng nhat dinh boi
d6i ngii lao dong va hé thdng co s& vt
chat chua dap tmg kip thoi. Tuy nhién
d6 ciing 1a co hoi hoi nhap dé phét trién
gitip thay doi tur duy va nang lyc quan ly
gido duc bang cach tng dung cac thanh
tuu nodi bat nhu 12 loT (Internet két ndi van
vat), Al (dung tri tu€ nhan tao), thuc té a0,
robot, dién todn ddm may, mang xa hoi, )
hoéa hay bigdata. Chinh vi vay ma ngay 25
thang 01 ndm 2017 Thu tudéng chinh phu
dd ban hanh quyét dinh s6 117/QD-TTg
phé duyét & an “Tang cuong img dung
céng nghé théng tin trong qudn 1y va ho
tro cdac hogt dong day — hoc, nghién ciru
khoa hoc gép phan ndng cao chdt heong
gido duc va dao tao giai doan 2016-2020,
dinh hwéng dén nam 2025” [12]. Song
song voi viéc tang cuong ung dung cong
nghé thong tin Thu tudng chinh phu cling
dd ban hanh quyét dinh s6 89/QP-TTg
ngay 18 thang 01 nam 2019 vé viéc phé
duyét dé an “Ndng cao ndng lyc ddi ngii
giang vién, can bo quan ly cac co so gido
duc dai hoc dap ing yéu cau doi méi can
ban, toan dién gido duc va dao tao giai
doagn 2019 — 2030 [13], trong d6 co6 tap
trung bdi dudng, nang cao ning luc cong
ngh¢ thong tin cling 1a mot nhi¢m vu trong
tam cta dé& an nay. Dé c6 thé thich ung
v6i thoi dai ky thuat s6 doi hoi can bo,
giang vién ludn hoc hdi, nang cao trinh do
hiéu biét va niang luc tng dung cong nghé
thong tin vao cong viéc chuyén mon, dac
biét 1a cong tac quan 1y tuyén sinh. C6 thé
thdy 6 1a B6 Gido duc va Pao tao ciing
nhu da s6 cac truong dai hoc & Viét Nam
chi tap trung cho hé théng quan 1y tuyén

sinh hé chinh quy ma chua dau tu cho viéc
quan 1y tuyén sinh hé khong chinh quy (tir
xa, vira lam vira hoc).

Trong pham vi bai viét nay, tic gia
lam ro khai niém nang luc tmg dung cong
ngh¢ thong tin, danh gid thuc trang ung
dung cong nghé thong tin tai Trung tam
PTDT — Truong DPHMHN trong quan ly
tuyén sinh hé khong chinh quy, xay dung
khung nang lyc ung dung CNTT trong
quan 1y tuyén sinh hé khong chinh quy, tir
d6 dua ra mot s6 dé xuét va khuyén nghi
vé khung ning luc dbi voi can bo tuyén
sinh khong chinh quy va giai phap tang
cuong ung dung CNTT trong quan ly
tuyén sinh hé khong chinh quy tai Trudng
DHMHN.

2.Nang luc irng dung CNTT trong
quén ly tuyén sinh hé khong chinh quy

Theo cac nha su pham nghé Puc
[14] thi cdu trac chung cua nang luc hanh
dong dugc mo ta 1a sy két hop cua 4 ning
lwc thanh phan sau:

Nang luc Nang luc
cathé chuyén mén
Nang luc
hanh déng
Nang luc Nang luc
xa hoi phuong phap

Mo hinh ciu trac niang luc trén day
¢6 thé cu thé hoa trong timg linh vuc
chuyén mon, nghé nghiép khac nhau. Mit
khac, trong mdi linh vuc nghé nghiép
nguoi ta cling mo ta cac loai nang luc
khac nhau. Vi du nang lyc ctua can bo
tuyén sinh bao gém nhitng nhém co ban
sau: Nang luc tw vdn tuyén sinh, nang luc

xit Iy hé so, nang lwc tham dinh vin bang
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goc, nang lec quan Iy dir liéu ddau vdo,
nang lwc phat trién nghé nghiép va phdt
trién quy mé tuyén sinh. Tt cAu tric cia
khéi niém nang luc cho théy gido duc dinh
huéng phat trién nang luc khong chi nham
muc tiéu phat trién nang lyc chuyén mén
bao gom tri thirc, k§ ning chuyén mén
ma con phat trién nang lyc phuong phap,
nang luc xa hoi va nang lyc ca thé. Nhiing
nang luc nay khong tach ro1 nhau ma co
mdi quan hé chat ché. Nang lyc hanh dong
dugc hinh thanh trén co sé ¢6 su két hop
cac nang luc nay.

Theo Luat Cong nghé¢ thong tin
cua Quéc héi nude Cong hoa xa hoi chu
nghia Viét Nam, s 67/2006/QH11 ngay
29 thang 06 nam 2006 [2], tai diéu 4 giai
thich v& CNTT 1a “Céng nghé thong tin
la tap hop cdac phwong phap khoa hoc,
cong nghé va cong cu ky thudt hién dai de
san xudt, truyén dwa, thu thdp, xir 1y, luu
trit va trao doi thong tin s6” va tmg dung
CNTT la “Ung dung céng nghé théng tin
la viéc sw dung cong nghé thong tin vao
cdc hoat dong thuoc linh vuc kinh 1é - xa
héi, doi ngoai, quéc phong, an ninh va cdc
hoat dong khdc nham ndng cao ndng sudt,
chat luwong, hiéu qua cua cdc hoat dong
nay”. Tai diéu 34 quy dinh cu thé vé viéc
Ung dung cong nghé thoéng tin trong linh
vuc gido duc va dao tao.

Tim hiéu vé khai niém quan ly
tuyén sinh hé khong chinh quy. Trong bai
viét nay, tic gia tap trung vao dai hoc hé
dao tao khong chinh quy gdm hé dao tao
nghién ctru van d& quan 1y tuyén sinh dau
vao bao gom cac dir liéu trong qua trinh
tuyén sinh tir vn ban tha tuc phép 1y, hd
so dang ky xét tuyén, két qua tham dinh
van bang gbc, danh sach sinh vién va cac

quyét dinh tuyén sinh lién quan, gidy bao
nhap hoc, hop dong tu van tuyén sinh, thé
sinh vién, sb liéu tuyén sinh, don vi lién
két (DVLK)/ Tram dao tao tir xa (DTTX),
cong tac vién (CTV), tdp huin tu van
tuyén sinh. Do vay, dua trén co s& 1y luan
vé niang lyc va tmg dung CNTT & trén
thi ¢6 thé hiéu nang lyc tng dung CNTT
trong quan 1y tuyén sinh hé khong chinh
quy la kha nang st dung céac cong cu cong
nghé dé thu thap, tao ra, luu trit, quan 1y,
trao ddi va chia sé dit liéu tuyén sinh hé
khong chinh quy theo yéu cau thuc té cua
cong viéc.

Mot sé khung ning luc tng dung
CNTT lién quan t6i linh vuc gido duc
trong va ngoai nude da duoc cong bé ma
tac gia tham khao duoc liét ké cudi bai
viét ndy, tuy nhién c6 hai khung ning luc
ung dung CNTT c6 lién quan tdi gido duc
tac gia thay c6 su twong dong la khung
nang lyc ung dung CNTT cho gido vién
cua Unesco va khung nang luc ung dung
CNTT cho giang vién ngoai ngit gom:
Khung nang luc tmg dung CNTT cho
giao vién cia UNESCO (Unesco ICT
Competency Framwork for Teachers) [5]
va Khung nang lyc img dung CNTT cho
giang vién ngoai ngir [7].

Céc khung nang lyc tng dung CNTT
da dugc cong bd ciing phan 16n tép trung
vao ddi tuong gido vién/giang vién hoic
hoc sinh/ sinh vién trong cong tac giang
day va hoc tap. Hién chua co6 tai liéu dugc
cong bd nao nghién ctru danh riéng cho
ddi tuong can bo tuyén sinh (CBTS)Thuc
trang tmg dung CNTT trong quan 1y tuyén
sinh h¢ khong chinh quy tai Truong Dai
hoc M& Ha Noi.
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3. Thuc trang ung dung CNTT
trong quan ly tuyén sinh hé KCQ tai
Truwong Dai hoe Mé& Ha Noi.

Tai Truong PHMHN don vi dau
mdi thuc hién nhiém vu tuyén sinh khong
chinh quy 1a Trung tim PTDT, gdm cac
nhiém vy quy dinh tai Quy trinh tuyén
sinh dai hoc hé khong chinh quy ngay 20
thang 02 nam 2019 [11] dugc ban hanh
kém theo Quyét dinh s6 318/QP-DHM
ngay 26 thang 08 nim 2017 va Quyét dinh
sO 320/QD-PHM ngay 26 thang 08 nim
2017 cua Vién truong Vién Pai hoc Mo
Ha Noi vé Quy dinh dao tao vira [am vura
hoc va dao tao tir xa trinh d6 dai hoc.

Viéc ung dung CNTT vao qua trinh
quan 1y tuyén sinh tai Trung tim PTDT
duoc théng ké phan loai theo hinh thirc sur
dung cac phuong tién k¥ thuat cong nghé
nhu sau:

% Sur dung cdac phwong tién ky thudt,
thiét bi céng nghé: May tinh ca nhan (PC),
May tinh xé4ch tay (Laptop); May Scan;
May in thé nhya Sunlight Lux, Sunlight
Star, May in van phong (den tring); May
photocopy; Di¢n thoai thong minh; May
chiéu; Man hinh led, man chiéu.

% Sir dung mang internet dé tim
kiém, khai théc théng tin tuyén sinh: Trinh
duyét Web (Google Chrome, Mozilla
Firefox, Céc cdc, Opera, Safari, Internet
Explorer, UC Browser); Website gido duc,
Cong thong tin tuyén sinh...

% S dung cac trng dung, phan mém
quan ly va hiéu chinh dit liéu tuyén sinh

i. Ung dung vin phong (Word,
Excel, Power Point, Access) la cong cu
dung dé soan thao, chinh stra, thiét ké cac
loai vin ban tuyén sinh néi chung; bién

ban xac nhan didu kién ddm bao chat
luong, ban théng ké diéu kién dat tram,
thong bao tuyén sinh...; xdy dung biéu
mau danh sach sinh vién, bdo céo tuyén
sinh theo céc tiéu chi khac nhau, biéu mau
thanh toan phi hd trg tuyén sinh...; hop
ddng tu van tuyén sinh; ban cau hoi khao
sat sinh vién; tao dir liéu lam thé sinh vién;
tai liéu tap huén tu van tuyén sinh, huéng
dan sir dung phan mém Hé thdng quan ly
tuyén sinh khong chinh quy;. ..

ii. Phin mém Microsoft Visual Fox
Pro: 1a mot hé quan tri co s¢ dit li€u truc
quan (Database Management System —
DBMS), phan mém quén 1y dit lidu tuyén
sinh diu vao hé T xa sir dung tir nim
1994 dn ndm 2014, c6 mot sd han ché
nhét dinh trong viéc théng ké, bao céo va
xudt dir liéu. Hién nay, van dang duogc sir
dung dé tra ctru dit liéu sinh vién nhép hoc
trong giai doan 1994-2014 dang ky xét tot
nghiép va cac yéu cau phat sinh khac.

iii. Phan mém Hé théng quan Iy
tuyén sinh khong chinh quy: 1a phan mém
hé tro tuyén sinh truc tuyén, gitip quan 1y
hé so tuyén sinh, dang ky tuyén sinh truc
tuyén, tra ciru va quan 1y dir liéu tuyén sinh,
két qua tuyén sinh, thuc hién théng ké hoac
bao cdo sb liéu tuyén sinh ... thudn tién,
nhanh chéng. Phin mém nay dugc viét
trén hé thong ma ngudn mo, ngudi sir dung
phai co thiét bj dién ttr dugc két ndi internet
(dién thoai thong minh, may tinh bang,
may tinh c4 nhan) va dung trinh duyét dé
st dung (Google Chrome, Firefox....)
dé truy cap vao hé thdng qua link https://
tuyensinh.hou.edu.vn/admin. Thoi gian su
dung tir nam 2015 dén nay. Tuy nhién trai
qua cac giai doan thiét ké, xay dung, chay
thir nghiém, kiém thir cac d6i tuong nguoi
dung khac nhau, Trung tdm PTDT chinh
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thirc nghiém thu va tiép nhan ban giao tai
san tr 30/08/2018. Bdi véi hé Tu xa dir liéu
tuyén sinh dau vao duoc cap nhat tir nim
2015 dén nay. Di v6i hé VLVH dang thyc
hién nang cip phan mém ¢ giai doan chay
thr nghiém nén dir liéu duoc cap nhat tur
dAu nam 2019.

iv. Phan mém He¢ thng khao sat sinh
vién hé khong chinh quy: phan mém hd
tro thyc hién khao sat tryc tuyén; giup tiét
kiém chi phi in 4n bang cau héi gidy; giam
chi phi di chuyén thyc hién khao sat bang
viéc guri link qua thu dién tir, tin nhan, cac
tmg dung lién lac mién phi khac; rat ngin
thoi gian thuc hién va thong ké két qua
khao sat duogc thuén ti¢n va nhanh chong.
Phan mém nay duoc viét trén hé théng ma
ngudn maé, ngudi st dung phai co thiét bi
dién tir duoc két ndi internet (dién thoai
thong minh, may tinh bang, may tinh ca
nhan) va dung trinh duyét dé st dung
(Google Chrome, Firefox....) dé truy cap
ndi dung khao sat qua link http://survey.
hou.edu.vn/khao-sat/v2/khao-sat-sinh-
vien-khong-chinh-quy-bP5ZU61d4dNF.
html. Thoi gian st dung tir ndam 2018 va
thuc hién theo ké hoach 1 1an/ nam.

v. Phan mém Adobe Photoshop CS2
sir dung dé chinh sira dit liéu anh thé sinh
vién sau khi scan.

vi. Phin mém in thé nhua Rainbow
stt dung dé in 4n thé sinh vién tir dir liéu
anh thé va thong tin dang Access bang
may in thé nhya.

s Su dung cdc cong cu cong nghé
ky thudt dé lién lac, chia sé dir liéu

1. Lép dat hé théng mang LAN ndi
bo cho cac may tinh ca nhan.

ii. Két ndi Internet cap quang toc do
cao cho hé théng mang LAN.

iii. K&t ndi Wifi toc do cao cho dién
thoai thong minh, may tinh bang.

iv. Thu dién t& (Email).

v. Mang xa hoi (Facebook).

Vi. Ung dung nhén tin, goi dién mién
phi (Zalo, Viber, Facebook Messenger,
Facetime).

Bang phuong phép quan sat truc
tiép, thu thap thong tin, thong ké phan
tich tac gia danh gia thuc trang ung dung
CNTT trong quan ly tuyén sinh hé khong
chinh quy cu thé theo timg nhiém vu
chuyén mon trong bang dudi day:

Bdng 2. DPanh gia thuc trang ung dung CNTT tai Trung tam PTDT

Stt

Cong viéc

Thwe trang wng dung cntt

1

Vén ban thu tuc phap 1y
(Cong van, Thong béo
tuyén sinh, QP thanh
lap Tram, Bién ban kiém
tra CSVC, hop dong tu
van tuyén sinh ...)

- Ung dung CNTT qua viéc st dung mdiy tinh ca nhan
két ndi Internet cap quang toc do cao cho hé théng mang
LAN, mdy in van phong, mdy scan; tng dung Word, Excel.
- Panh gia: su dung thanh thao, thuong xuyén, hang ngay; chua tich
hop v6i phin mém Hé thong quan 1y tuyén sinh KCQ, quan 1y dit
liéu theo phan loai tép trén may tinh, luu trit ban cung, chua thuc
hién viéc luu trit dit liéu dién tir dbi voi van ban sau khi da ky dong
diu. Pa sd cac van ban duoc soan thao trén ung dung Word, trtr hop
dong tu van tuyén sinh dwgc quan ly dit liéu va soan thao trén tmg
dung Ecel.
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Tham dinh hd so, danh
ma, quan 1y va luu trr
ho so

- Ung dung CNTT qua viéc st dung may tinh ca nhan két noi
Internet cap quang toc do cao cho hé thdng mang LAN, méy
in van phong, mdy scan; ung dung Word, Excel; cac trinh duyét
Web, phan mém Hé thong quan 1y tuyén sinh KCQ; thu dién tir,
- Banh gia: su dung thanh thao, thuong xuyén, hang ngay; tuy nhién
d6i vai viée luu trir ho so con thuce hién thi cong chua tich hop voi
phan mém Hé thong quan 1y tuyén sinh, chua lwu trir dudi dang thur
vién dién tir hodc luu trir hd so bang phan mém.

Quyét dinh tuyén sinh
(QD thanh lap hoi dong,
gidy bao nhap hoc, QP
tring tuyén, QD cong
nhan SV...)

- Ung dung CNTT qua viéc st dung may tinh c4 nhin két
ndi Internet cap quang téc do cao cho hé thong mang LAN,
mdy in van phong, mady scan; ng dung Word, Excel; cac trinh
duyét Web, phin mém Hé théng quan Iy tuyén sinh KCQ
- béanh gia: st dung thanh thao, thuong xuyén, hang ngay; da tich
hop v6i phan mém Hé thong quan 1y tuyén sinh KCQ, tuy nhién chi
thuc hién luu trt ban cung, chua thyc hién viée luu trit dir li¢u dién
tir d0i van ban sau khi di ky déng dau.

Tham dinh vin bang
goc

- Ung dung CNTT qua viéc sir dung may tinh c4 nhan két ndi
Internet cap quang toc do cao cho hé thong mang LAN, méy in van
phong, may scan; may photocopy, ung dung Excel; cac trinh duyét
Web, phan mém Hé thong quan 1y tuyén sinh KCQ; thu dién ti;

- Panh gi4: su dung thanh thao, thuong xuyén, hang ngay; da tich
hop v6i phan mém H¢ thong quan 1y tuyén sinh KCQ tuy nhién dir
liéu chua dugc cap nhat dﬁy du vao hé thong do viéc phan cong
nhiém vu chua thong nhét gilta cac don vi thuc hién.

Lam thé sinh vién

- Ung dung CNTT qua viéc sir dung may tinh c4 nhan két ndi
Internet cap quang toc do cao cho hé thdng mang LAN, méy in
th¢ Sunlight Star, mady Canonscan L1DE210 ng dung Excel,
Access; céc trinh duyet Web, phin mém Hé thong quan Iy tuyén
sinh KCQ; phan mém Adobe Photoshop CS2, Rainbow; thu di¢n ti;
- Panh gia: st dung rap khudn theo hudng dan cua ky thuat vién,
thuong xuyén, hang ngdy; chua tich hop in tryc tiép v6i phan mém
Hé thong quan 1y tuyen sinh KCQ. Con phu thudc vao nhan vién ky
thuat khi ¢6 sy cd ki thuat xay ra vé in 15i hay méay in khong hoat
dong.

Thanh toan phi hd tro
tuyén sinh

- Ung dung CNTT qua viéc stt dung may tinh ca nhan két ndi
Internet cap quang toc do cao cho hé théng mang LAN, méy
in van phong, may scan; ung dung Excel; cac trinh duyét Web,
phan mém Hé thong quan 1y tuyén sinh KCQ; thu dién tir; Zalo;
- béanh gia: st dung thanh thao, thuong xuyén, hang ngay; da tich
hop v6i phan mém Hé thong quan 1y tuyén sinh KCQ xuat mot s6
biéu mau dit liéu lién quan; tuy nhién ghi nhan va thong ké viéc
thanh todn chua dugc str dung hi¢u qua nén dang thyc hién theo doi,
bdo céo trén ung dung Excel.
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Béo cdo tuyén sinh

- Ung dung CNTT qua viéc sir dung may tinh c4 nhin két
ndi Internet cap quang téc do cao cho hé thong mang LAN,
mdy in van phong; Ung dung Excel; cdc trinh duy¢t Web,
phin mém H¢ théng quan 1y tuyén sinh KCQ; thu dién tu;
- Panh gia: su dung thanh thao, thuong xuyén, hang thang/ quy/
nam; da tich hop véi phin mém Hé thdng quan 1y tuyén sinh KCQ
xuat duge mot s6 bao cao theo nhimg tiéu chi cu thé cin cir vao
quyét dinh sinh vién gitp s6 lidu bao cao dugc chinh xac nhu quyét
dinh da ban hanh.

Quan ly DVLK/ Tram
bTTX/CTV

- Ung dung CNTT qua viéc su dung may tinh ca nhan két ndi
Internet cap quang toc d6 cao cho hé thong mang LAN; cac trinh
duyét Web, phan mém Hé théng quan 1y tuyén sinh KCQ; thu
dién tir; tng dung nhan tin, goi dién mién phi (chu yéu 1a Zalo).
- Danh gia: str dung thanh thao, thuong xuyén, hang tuin; da tich
hop véi phan mém Hé thong quan 1y tuyén sinh KCQ xuat duge mot
s0 bao céo cap nhat kip thoi tinh hinh tuyén sinh cua DPVLK/ Tram
DTTX/ CTV; stt dung cac phuong tién cong nghé ky thuat dé lién
lac, trao d6i va chia sé dir liéu hiéu qua va nhanh chong. Tuy nhién
sd luong cac cong cu duge tmg dung chua nhiéu.

Khdo sit sinh vién
khong chinh quy

- Ung dung CNTT qua viéc str dung may tinh ca nhan két ndi Internet
cap quang tdc do cao cho hé théng mang LAN; céc trinh duyét Web,
phz:in mém Khao sat sinh vién KCQ; tng dung Excel; thu dién tu;
- Panh gié: st dung thanh thao, 1 1an/ nam; xut dugc bao céo theo
yéu cu; str dung cac phuong tién cong nghé ky thudt dé lién lac, trao
d6i va chia sé dit liéu thuc hién khao sat nhung chua hi¢u qua mot
phan do sinh vién khong tich cuc va chii dong thyc hién khao sat do
khong c6 tinh bit budc dudi dang vin ban quy dinh.

10

Téap huan tu vin tuyén| -
sinh khong chinh quy

Ung dung CNTT qua viéc st dung mdy tinh c4 nhin két
ndi Internet cip quang toc do cao cho hé thong mang LAN,
man hinh Led, may chiéu; cac trinh duyét Web, cong thong tin
tuyén sinh, phan mém Hé thong quan ly tuyén sinh KCQ; tmg
dung Word, Power Point; thu dién tir; mang xa hdi facebook.
- Panh gi4: tap huin tu vin tuyén sinh hién dang trong qué trinh xdy
dung ké hoach, viéc ung dung CNTT dang thyc hi¢n trong viéc soan
thao tai liéu tu van tuyén sinh va tai liéu hudng din su dung phin
mém; thyc hanh cac phu(mg tién cong nghé k¥ thuat can thiét phuc
vu cho budi tap huén. Tw van tuyén sinh tryc tuyen dang tai thong
thong béo tuyén sinh hang ngay, thanh thao qua phan mém va cong
https://tuyensinh.hou.edu.vn/ va fanpage https /Iwww.facebook.
com/TuyenSmh HOU/. Tuy nhién chi yéu Van st dung cac cong
cu truyén thong dé tuyén sinh KCQ nhu truyén miéng, tuyén truyén
qua cac su kién ctiia Truong, pano, ap phich treo tai cic PVLK/ Tram
DTTX.
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4. Giai phap tiang cwong ng dung
CNTT trong quian ly tuyén sinh hé¢ KCQ
tai Truong Pai hoc Mé Ha Noi.

Nghién ctru thuc trang tai Trudng
DHMHN, tac gia dua ra mot sb giai phap
tang cuong ung dung CNTT trong quan ly
tuyén sinh hé KCQ tai Truong DPHMHN
nhu sau:

Thir nhat, nghién ctru mot sb tai
li¢u trong va ngoai nudc va thyc trang
tai Truong DPHMHN, tic gia nhin thiy
chua c6 cong bd nao vé chuan ning luc
tmg dung CNTT cua can bd quan 1y tuyén
sinh. Pa sb cac truong dai hoc déy manh
ung dung CNTT trong hoat dong giang

day, truyén thong va quang ba hinh anh
khi tuyén sinh chinh quy hang nim. Song
song voi tuyén sinh chinh quy thi tuyén
sinh khong chinh quy cling 1a mgt nhiém
vu quan trong, dac biét 1a voi mot truong
dai hoc dic thu vé dao tao md nhu Truong
DHMHN. Do vay, ung dung CNTT trong
quan 1y tuyén sinh khong chinh quy da
va dang duoc quan tim xay dung va trién
khai trong nhitng nim gan day. Tl cac
khung nang luc da nghién curu trong cac
tai liéu tham khao, tic gia dé xuat khung
nang luc ung dung CNTT trong quan ly
tuyén sinh hé khong chinh quy, ddc biét ap
dung c6 diéu chinh tir Thai Hoai Minh va
Trinh Vin Biéu [5] nhu sau:

Bdng 3. Khung ndng e g dung CNTT cho cdan b tuyén sinh trong qudn 1y tuyén sinh hé

khong chinh quy tai Truong Dai hoc Mo Ha Noi

STT

Niing lyc thanh phan

Bién hi¢n ciia can bp tuyén sinh (CBTS)

1

Nang luc phan t1ch danh
gi4 cac vin dé vé ung
dung CNTT trong quan
Iy tuyén sinh hé khong
chinh quy

1.1. Capnhat vaphantich dugc cac xu hudng va chinh sach ing dung
CNTT trong cong tic quan 1y dir liéu trén thé gidi va trong nudc.
1.2. Bé xuét cac phuong an tng dung CNTT vio qua trinh thyc
hién nghiép vu chuyén mén theo quy trinh tuyén sinh hé khong
chinh quy phti hop véi nhimg diéu kién khach quan va chi quan.

Nang luyc su dung cac
phuong ti¢n cong ngh¢ k¥
thuat

2.1. Su dung phuong ti¢n cong nghé ky thuat thong thuong nhu
mady tinh, may tinh bang, dién thoai thong minh... trong quan ly
tuyén sinh khong chinh quy.

Nang luc tng dung CNTT
trong tham dinh hd so
dang ky xét tuyen tham
dinh van bang gdc, lam
thé sinh vién va tap huan
tur van tuyén sinh khong
chinh quy

3.1. Sir dung mang internet tim kiém, khai thac va quan ly thong
tin phuc vu cho Vlec tham dinh hd so va vin bang gbc, lam thé smh
vién, tap huan tur van tuyen sinh nhw mAu phéi ban sao THPT, mau
xéc nhan tot nghiép, mau cong nhan cta cuc quan Iy chat lu’(mg
3.2. Sw dung b6 g dung van phong, cac phan mém thiét ké, hiéu
chinh, soan thao cac tu liéu tham dinh hd so, thim dinh vin bang
géc, lam thé sinh vién, tap huén tu van tuyén sinh nhu soan thao van
ban phap 1y, scan anh thé, bién tap tai liéu tap huan tuyén sinh ..
3.3. Két hop viéc img dung CNTT vdi céc phuong phap tu vin
tuyen sinh tich cyc theo dinh hudng phat trién ning luyc can bo
tuyén sinh hé khong chinh quy.

Nang lyc ung dung CNTT
trong danh gid, bao cdo
két qua tuyén sinh khong
chinh quy

4.1. Sir dung cic phan mém ho tro xdy dung, thiét ké va
quan 1y dir liéu tuyén sinh dau vao hé khong chinh quy.
4.2. Ung dyng CNTT dé st dung da dang cac hinh thirc bao cdo,
theo ddi tién do tuyén sinh timg DPVLK/ Tram DTTX, CTV dé
cung cép kip thoi sb liéu va tinh hinh tuyén sinh céc khu vie.
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5 |Nanglyc ung dung CNTT
trong quan ly DVLK/
Tram BTTX, CTV

5.1. Str dung cong cu CNTT dé quan Iy PVLK. Tram PTTX, CTV
5.2. Sir dung céc cong cu CNTT dé lién lac, theo ddi, quan 1y va hd
trg DPVLK/ Tram BDTTX, CTV.

6 |[Nang Iluc uUng dung
CNTT trong bdi dudng
chuyén mon va nghiép vu
quan 1y tuyén sinh khong
chinh quy

6.1. St dung internet v cic cong cu tim kiém nang cao dé
cap nhat thong tin lién quan dén linh vuc nghé nghiép ciia
ban than nhu cac thong tin vé& vin ban quy dinh trong linh
vuc gido duc, marketing online, cdc kénh digital marketing...
6.2. Str dung cac cong cu CNTT dé tham khao, chia sé tai nguyén,
lam viéc cong tac voi déng nghiép tai Trung tdm PTDT, can bd
tuyén sinh cac DVDT trong Truong DPHMHN va cac DVLK/ Tram
DTTX, CTV tuyén sinh h¢ khong chinh quy.

Dua trén khung nang lyc tmg dung
CNTT cho can bd tuyén sinh trong quan 1y
tuyén sinh hé khong chinh quy tai Truong
Dai hoc M& Ha Noi duge dé xuat & trén,
tac gia dé xuit kém theo cac mirc do danh
gia voi mdi biéu hién cu thé nhu sau:
Mire 0: chua cé nang lwe: CBTS
khong c6 biéu hién nay trong cac hoat
dong quan 1y tuyén sinh.

Mic 1: C6 nang lwe & mirc do
thdp: CBTS co6 biéu hién nhung khong
thuong xuyén va khong tich cuc (a4p dung
theo hudng dan, khong c6 su phan hodi
trong qua trinh lam viéc, it c6 sang tao
riéng cua ban than).

Mirc 2: C6 nang lwc ¢ mirc do
trung binh: CBTS biéu hién kha thudng
xuyén va tich cuc (c6 dua ra sy danh gia,
nhan xét, phan hoi va sang tao riéng ciia
ban than).

Mire 3: C6 nang luc & mire df cao:
CBTS biéu hién thudong xuyén va tich cuc
(c6 dua ra sy danh gia, nhan xét, phan hoi
va sang tao riéng ciia ban than), dong thoi
c6 thé hudng dan va chia sé kinh nghiém
vo1 nguoi khac.

Xay dung khung nang luc ung dung
CNTT va viéc thyc hién danh gia mtc
d6 tmg dung CNTT trong quan 1y tuyén

sinh khong chinh quy dong vai tro quan
trong trong viéc nang cao ning suit lao
dong trong cac nghiép vu cu thé trong
quy trinh tuyén sinh, vi du nhu hoan thién
van ban phéap 1y, thim dinh hd so ding
ky xét tuyén, lam thé sinh vién, bao cao
tuyén sinh, tu van tuyén sinh tryc tuyén ...
Thong qua d6 gitp can bo tuyén sinh nhan
thire duoc tim quan trong va loi ich cua
viéc ung dung CNTT trong cong tac quan
1y tuyén sinh khong chinh quy.

Thir hai, dau tu xdy dung phong
tuyén sinh khong chinh quy dugc trang bi
day di may moc, thiét bi cong nghé hd tro
cong tac tu van tuyén sinh tryc tuyén. Bén
canh d6 két hop véi viée phat trién doi ngii
cong tac vién tuyén sinh khong chinh quy.
Thanh 14p doi ngii cong tac vién lam viée
theo hop dong khoan viéc. Thuong xuyén
tuyén dung, tap hudn dé dam bao s lugng
lao dong cb dinh tir 15-20 nguoi. Ké
hoach tap huén duge thuc hién theo quy,
tai 3 khu vuc mién Bic, mién Trung va
mién Nam. Qué trinh tap huén tng dung
cac phuong tién cong nghé, k¥ thuat nhu
giri tai lidu tap huan qua thu dién tu, lién
lac qua zalo giai dap thic méc, tap huan
tryc tiép sir dung bai giang dudi dinh dang
power point, trinh chiéu qua may tinh két
nbi man hinh led va clip vé giéi thiéu vé
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tuyén sinh khong chinh quy, huéng dan
truy cap hé théng thuc hién truc tiép trén
may tinh. Tai liéu tip hudn chi tiét (tu van
tuyén sinh va hudng dan sir dung hé théng
quan Iy tuyén sinh khong chinh quy) duoc
guri qua thu dién tir dé d6i ngii CTV c6 thé
nghién clru cu thé. Mot mat tiét kiém chi
phi in 4n mdi tai liéu c6 khéi luong 80-
100 trang, mat khac giup tdng cudong ng
dung CNTT. Sau qué trinh tap huin dam
bado 100% ddi ngii c6 ndng luc Uing dung
CNTT trong quan ly tuyén sinh khong
chinh quy ¢ mtrc 1 tré 1én.

Thi ba, tich cuc bdi dudng chuyén
mon céng nghé thong tin cho can bd tuyén
sinh Trung tam PTDT noi riéng va cac can
bo tuyén sinh cho Truong PHMHN noi
chung thong qua céc 16p hoc cap chimg chi
Ung dung CNTT co ban, ching chi Ung
dung CNTT nang cao, ching chi Tin hoc
van phong chudn qudc t&é MOS, ching chi
Tin hoc qudc té IC3... Pdng thoi, nghién
clru va clr can bd tuyén sinh hoc cac 16p
nang cao nghiép vu tuyén sinh phu hop va
dac biét c6 tng dung CNTT nhu 1a khoa
hoc Marketing online, Max Facebook Ads
(MFA), Xay dung h¢ théng kénh digital
- Digital Marketing Channels...

Thit tu, Gtng dung CNTT trong
viéc luu trlt van ban. Nhu la Gng dung
phan mém luu trit quan 1y dir liéu Crown
Viét Nam, phan mém luu trit vdn ban
Cloudoffice dé luu trit cac loai van ban
thu tuc phap 1y (cong vin, quyét dinh, bién
ban, hop dong ...). Quan 1y va luu trit hd
so dang ky xét tuyén bang cach xay dung
hé thong luu trit dién tir tich hop véi phan
mém Heé théng quan 1y tuyén sinh khong
chinh quy. Luu trit bang hai hinh thic: hd
so dién tur 13 scan toan bo hd so géc va
hd so géc duogc tao ma ho so chinh 1a ma

sinh vién, sip xép theo thtr tu quyét dinh
sinh vién ting dan theo nam. Viéc tra ctru
va tim ho so tuong tu nhu viéc tim tai li¢u
thu vién truyén thong va thu vién dién tir.
Pong thoi ciing phai nang cip co s& vt
chat cho viéc luu trir hd so kho thoang,
dam bao ho so luu trir trong sudt qué trinh
dao tao khong bi 4m mdc, rach hong, mét.

Thir nam, cdc phan mém tuyén sinh
va phan mém quan 1y dao tao hién dang
hoat dong doc lap. Do vay can tich hop
cac phan mém hién c6 giita don vi dau
mbi tuyén sinh va cac don vi dao tao trong
Truong DPHMHN dé c6 thé chia sé va tim
kiém dir liéu cua sinh vién khong chinh
quy xuyén sudt qua trinh dio tao. Tranh
vi€c sinh vién da bi huy cong nhan sinh
vién nhung don vi dao tao van tiép tuc
qué trinh ddo tao. Pong thoi c6 thé quan
ly tong hop céc trang thai ciia sinh vién
trong sudt qua trinh dao tao tir khi dang ky
hoc dén khi tét nghiép. Giai phap nay gitp
hiéu qua tmg dung CNTT dat két qua tot
hon trong cong viéc chuyén mon cua tung
don vi trong qua trinh dao tao.

Thir sdu, tang cuong Ung dung
CNTT trong viéc trao dbi, lién lac va chia
s¢ dit lidu tuyén sinh qua mét s6 cong cu
co ban Digital Marketing. Ngoai cac cong
cu va phuong tién cong nghé mién phi
dang duogc &p dung don 1¢ da phan tich
¢ thuc trang, Truong DPHMHN can duoc
dau tu thém nhiing phuong tién dat hiéu
qua cao hon cho Trung tdam PTDT st dung
didc biét cho muc tiéu phat trién quy mé
tuyén sinh nhu:

i. Tong dai tin nhin — SMS
Gateway: la hinh thirc tuong tac hai
chiéu giita khach hang (khach hang goi
chung & day gdm: ngudi c6 nhu cau hoc,
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sinh vién, cuu sinh vién, DVLK/ Tram
DTTX, CTV) va Truong DPHMHN thong
qua hinh thirc nhén tin trén thiét bj dién
thoai di dong c4 nhan.

i1. Thu dién tr Marketing - Email
Marketing: 1a mot hinh thr quang céo
truc tiép st dung thu dién tir dé giao
tiép, dé ting cuong su gin két cua
Truong DPHMHN t6i1 déi twgng muc
tiéu chi yéu 1a ngudi c6 nhu cau hoc
tap khong chinh quy.

iii. Tiép thi truyén thong qua mang
xa hoi — Social Media Marketing: 1a thuc
hién thong qua phuong tién truyén thong
mang xa hoi, phé bién nhu 14 Facebook,
Instagram, Youtube, Zalo, Viber ... Tuong
tac qua mang x3 hoi nham gia ting su
nhan biét twong hiéu Truong PHMHN
no6i chung va chia sé dit lidu tuyén sinh
noi riéng.

5. Két luan.

Ung dung ti da nhitng thanh twu
khoa hoc cong nghé k¥ thuat phu hop tir
cudc CMCN 4.0 s& gop phan nang cao
tinh canh tranh ctia Truong Pai hoc Md
Ha Noi noi chung va trong cong tac tuyén
sinh khong chinh quy néi riéng. Nang luc
tmg dung CNTT ciia mdi can bd tuyén
sinh ciling thiic ddy quy trinh tuyén sinh
hoat dong theo ding thoi gian quy dinh
va ciing lam cho nguoi hoc cam thay dich
vu tuyén sinh nhanh chong, thudn tién
ngay & nhitng buéc dau nhap hoc ciing
nhu nang cao kha ning tuyén truyén tuyén
sinh. Chinh vi vay, viéc thudng xuyén bodi
dudng nang luc ng dung CNTT cho can
bd tuyén sinh khong chinh quy can duoc
quan tdm va chu trong hon trong nhirng
nam tiép theo.
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