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DANH GIA TINH H0U HIEU 
CUA KIEM SOAT NOI BO HOAT DONG 

TIN DUNG TAI CAC NGAN HANG 
THlJOfNG MAI VIET NAM THEO COSO 

• TRl/dNG N G U Y I N laCiNG VY 

TOM TAT: 
Bai vie't ngbien ciJu cac tieu chi danb gia Tinh hifu hi^u cua kiem soat noi bo (KSNB) boat 

d6ng tin dung tai cac ngSn hang thitcfng mai (NHTM) Vidt Nam theo khuon mlu KSNB cua 
COSO - kbu6n mlu v^ KSNB diTdc b^u bet cic nifdc tr6n thS' gidi vin dung. Ket qua ngbien ciJu 
cho thay, Tinh hffu bieu cua KSNB boat dong tin dung du'dc danb gia qua sd hi$n hffu cua cic 
nhan t6: M6i trudng kidm soat, Danh gii rui ro tin dyng, Hoat dong kiem sodt tin dung, Tbdng 
tin va truyen thong, Hoat dong giam sdt tin dung. Dong thdi, cac nhan to nay phai van hanh theo 
dung chiJc nang cua chiing trong tbtfc td' va cung hoat ddng nhtf mot the tho'ng nbat. Ben canh do, 
nghien cii'u cung de xua't phu'dng phap danb gia muc tieu hi6u qua boat dong tin dung qua tiep 
c§n khuon mlu KSNB ciia COSO va t^ng quan cac nghien cdu co lien quan. 

TiJf khoa: Hieu qud hoat dong tin dung, tin dung, ki^m sodt ngi b6, ngSn h^ng thifdng mai. 

1. D^t vS'n d^ 
Ngan hang thifdng mai (NHTM) la loai bmh 

tmng gian tai chinh ddng vai tro quan trpng trong 
n^n kinh te'. Ket qua boat dong kinh doanh cua 
he tho'ng ngSn hang anh hu'dng tifdng u'ng den b6 
thong tai chinh quoc gia cung nhif nen kinh te ndi 
chung. Trong thdi gian vifa qua, chiu su' tac dong 
bdi dich benh Covid-19, hang loat doanh nghiep 
CO nguy cd pha san. Ket qua khao sat cua Ban 
Nghien cffu pbal trien kinh te tff nhan cho thay 
rfing se cd den 74% trong so' 1.200 doanh nghiep 
cd nguy cd pha san neu dich benh Covid-19 keo 
ddi. Sff gia tang nd xau dang la mo'i quan tam 

hang dau cua cac nha quan tri ngan hang hien 
nay. Rui ro tin dung la khong the tranh khoi. Giai 
phap ca'p thie't cho cac nha quan tri ngan bang la 
dinh mffc dffde khd'u vi rui ro tin dung phu hdp de 
lam thffdc do dd'i vdi cac quye't dinh kinh doanh 
bang ngay cua cac ddn vt trong ngan hang, nham 
can bang giffa ldi ich va rui ro vdi mdi quyet dinh 
cd the mang lai. De thffe hien dffde muc tieu nay. 
mgt irong nhffng cong cu dffde cac nha quan tn 
ngan hang sff dung pbo bie'n nhat la kiem soat 
ngi bg (KSNB). KSNB dffde thie't lap hffu bieu se 
giiip nha quan ly phat hien kip thdi va ngan chdn 
dffde sai sdt nham kiem soat ngay tif dau eac rui 
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ro lin dung cd the phat sinh, dam bao hdp ly viee 
dat dffde ede muc tieu lien quan de'n boat dgng 
tin dung da dffde dat ra. Thffe te hien nay eho 
thd'y, hau he't ede nha quan tri da ra't quan tam 
de'n viee thie't lap he KSNB theo eac ebuan mffc 
qud'c te, cu the la khuon mdu KSNB eua COSO, 
mdt khudn mdu vi KSBN dffde nhieu nffdc tren 
the gidi van dung. 

Tong quan ngbien cffu eho thd'y, hau hS't ede 
hge gia van dung khudn mdu ve KSNB cua 
COSO de danh gia v^ Tinh hffu hi^u cua viec 
thie't lap KSNB tai cac ddn vi. Tuy nhien, viec 
van dung khudn mau nay vao mdt hoat dgng cu 
the, dae biet la boat dgng tin dung, boat ddng 
dem lai nguon thu nhdp eao nhd't cho cdc ngan 
hang hien nay di danb gid Tinh hffu bieu ciia 
vide thid't lap KSNB trong boat dpng tin dung tai 
cdc NHTM lai chffa dffde nhieu hgc gia nghien 
effu quan tdm. 

2. Cd sd ly thuye't 
(Jy ban COSO la mdt Uy ban thupc Hgi ddng 

qud'c gia Hoa Ky ve viec chd'ng gian lan tren bdo 
cdo tai chinh, thffdng ggi la Uy ban Treadway, 
dffoc thanh lap vdo nam 1985 dffdisff bao trp ciia 
5 td chffe nghe nghiep la: Hidp hpi Ke' todn vien 
cdng ehffng Hoa Ky (AICPA); Hiep hdi Ke' loan 
Hoa Ky (AAA); Hiep hdi Quan tri vien tai ebinb 
(FEI), Hidp hpi Ke' todn vien qudn tri (IMA); 
Hidp hdi Kiem toan vien ndi bd (IIA). Uy ban 
COSO dffde thanh Idp nhdm thd'ng nha't dinh 
nghia ve KSNB de phuc vu cho cac dd'i tffdng 
khae nhau, hffdng ddn cac ddn vi ed the xdy dffng 
mpt he thd'ng KSNB hffu hieu nhdm giam di sff 
khac bidt eua cac quan die'm ve KSNB. 

Sau mdt thdi gian dai lam viec, dd'n nam 1992, 
COSO da phat hanh bao cao. Bao cao COSO 
1992 !a tai Heu dau tien tren the" gidi da dffa ra 
khudn mdu ly thuyd't ve KSNB mpt eac day dii 
va ed he thd'ng. De'n nam 2016, COSO da ban 
hanh bao cdo mdi. Muc tidu cua bao cao COSO 
2016 la thie't lap khudn mdu ve KSNB, dffa racac 
hffdng ddn ve quan tri riii ro vd bidn phdp de 
giam thieu gian lan, tff dd giup eai thidn hidu qua 
boat ddng cung nhff tang cffdng sff giam sat ciia 
ddn vi. 

2.1. Djnh nghia vi kiem sodt ngi bg 
Theo bao cdo COSO 2016, KSNB dffde hieu 

la qua trinh chiu anh hffdng ciia Hpi dong quan 
tri. Ban lanh dao va cac nhdn vien ciia dOn vi. 
dffde thid't Idp qua nam thanh phan bao g6m: Mdi 
trffdng kidm soat, Ddnh gid riii ro, Hoat ddng 
kiem soat, Thdng tin va truyin thdng, Hoat dpng 
giam sat nham cung ca'p sff bao dam bdp ly cho 
viee dat dffde cde muc tieu lien quan de'n hoat 
dpng, bdo cdo va tudn thii. Theo dd, eac mue tieu 
dffde hidu cu thd nhff sau: 

Muc tieu hogt dgng 
Muc tieu boat ddng Hen quan den vide dat 

dffde sff menh va tam nhin ed bdn ciia ddn vi, la 
ly do cd ban de ddn vi ton tai. Cac mue tidu nay 
tbay ddi dffa trdn li/a chon cua BLD ve md hinh 
boat dpng quan ly, ve nganh va hieu sud't. Cdc 
muc tieu dffde chia thdnh cdc muc tidu nhd cho 
boat dgng trong bd phdn, cong ty con, ddn vi hoat 
dpng va chffc nang, hffdng dd'n ndng cao hidu qua 
ciia viec dat dffde muc tidu cud'i cCing. 

MMC tieu bdo cdo 
Muc tieu bao cao lien quan dd'n vide lap bdo 

cao de ddn vi va bdn lidn quan sff dung. Mue tieu 
bdo eao ed thd lidn quan de'n bdo cdo tai chinh 
hay phi tai chfnh va bdo cdo ndi bp hay ben 
ngoai. Muc tieu bao cdo ndi bd dffde tbiic day bdi 
cac yeu cau npi bp de ddp ffng nhu eau khde nhau 
nhff dinh hffdng chid'n Iffdc, ke" hoach hoat dpng 
va cbl so' hidu sua't ciia ddn vi d cac câ p dd khdc 
nhau. Muc tidu bdo cdo ben ngoai dffde thiic day 
ebu yd'u bdi cac quy dinh va/hode tidu chu^n do 
nha quan ly va ddn vi thiet lap tidu chuan dat ra. 

Muc tieu tudn thu 
Ludt va quy dinh thiet lap tidu ebuan hoat 

dgng kinh doanb toi thieu dffde yeu clu dd̂ i vdi 
ddn vi, Cde ddn vi phai tid'n hanh cdc hoai dpng 
va thffdng xuydn tbffc hidn hanh ddng cu the theo 
luat va quy dinh bien banb. Nhff mdt phan cda 
vide xac dinh muc tieu tudn thii. ddn vi ciin hieu 
dffde luat, quy tac va quy dmh nao dp dung cho 
toan ddn vi. 

2.2. Sd hOu hi^u cua kiem sodt ngi bg 
Theo COSO 2016, mdt be thd'ng KSNB hffu 

hidu se giup bao dam bdp ly viee dat dffde cdc 
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muc tieu cua ddn vi. Hay ndi each khde, bd thd'ng 
KSNB hffu hidu phai lam giam thieu riii ro eua 
vide khdng dat dffde mdt, hai hay ca ba nhdm 
mue tidu xud'ng mffc thd'p nhat. Do vdy, mdt hd 
thdng KSNB dffde gpi la hffu hidu khi bd thd'ng 
nay thda man dong thdi hai tidu ebuan sau day: 

- Nam thanh pban ciia KSNB va cde nguyen 
tac kiem sodt lien quan deu phai hien hffu va van 
hdnh theo dung chffc nang cua cbffng trong 
thtfc te'. 

- Nam thanh phan ciang boat dgng nhu mdt the 
thd'ng nha't. 

Hai tieu chuan trdn dffde hieu cu the nhff sau: 
(i) Td't cd cdc thdnh phdn hien hUu vd van hdnh 

theo dung chdc ndng: 
COSO 2016 cho rang ndm thanh phIn eiia 

KSNB la phu hdp va cd lidn quan de'n mgi 
ddn vi. 

Cdc nguydn tae kiem soat la cae khdi niem 
ndn tang gan lidn vdi tffng thanh phan cua KSNB. 
Vivdy, COSO 2016 xem mffdi bay nguyen tac la 
phii hdp vdi mpi ddn vi. 

Theo COSO 2016, ede nguydn tde ed md'i Hen 
quan dang kd dd'n sff hidn hffu va va vdn bdnh 
theo dung chffc ndng cua tffng thanh phIn lidn 
quan. Theo dd, nd'u nguydn tac tffdng ffng khdng 
hien hffu va vdn hdnh diing chffc nang thi thanh 
phan hdn quan se khdng thd hien hffu va van 
hanh dung chffc ndng dffde. Khi quye't dinh xem 
heu r^ng mdt thanh phan cua KSNB cd bidn hffu 
va boat ddng theo dung chffc nang eiia chung hay 
khdng, Quan ly ca'p eao can xac dinh xem cac 
nguydn td'c lien quan ed dang hien hffu va van 
hanh theo cae chffc nang da dffde thid't lap 
hay khdng. 

(ii) Ndm thdnh phdn hogt dgng nhu mot the 
thdng nhdt: 

Khudn khd yeu cau ndm thanh phan cua 
KSNB boat dpng cijng nhau theo mpt the thd'ng 
nha't. Hoat ddng theo mgt the thd'ng nhd't dffde 
hieu la sff van hanh ciia ca nam thanh phan tao ra 
tdc dpng chung Idm giam riii ro ciia vide khong 
dat dffde muc tieu ndo do de'n mffe tha'p nhd't cd 
the chd'p nhdn dffde. 

Khi danb gid mdt hd thdng KSNB la hffu hieu. 

Hdi ddng quan tri va nha quan ly can bao dam 
hdp ly cac danh muc mue tieu sau day: Hoat ddng 
dat hffu hidu va hidu qua; Bdo cao tai chinh dffde 
Idp mdt each ddng tin edy; Tudn thii phdp ludt vd 
cdc quy dinh cd Hen quan. 

3. Tinh hiJu hi^u cua kiem soat n$i bO hoat 
dOng tin dung 

3.1. Tieu chi dinh lUdng ddnh gid tinh hieu 
qud ciia mijtc tieu hogt dgng tin dgng 

Tieu chi ddnh gid hieu qua hogt dgng cua ngdn 
hdng. 

De ddnh gia hidu qua hoat ddng cua ngdn 
hang, cdc hpe gia tie'p can theo ba cdeh ve ngan 
hang la: tid'p can theo san xua't, tid'p edn trung 
gian hay tid'p can theo chi phi bien, cu the; 

Cdch tid'p can san xud't: tidn phong ciia edeh 
tie'p can nay la Benston (1965), Bell va Murphy 
(1968). Theo quan didm cua cdc nhd nghien cffu 
nay cho rdng, ngdn bang cung la mdt doanh 
nghiep san xua't vi da sff dung vd'n va lao ddng 
dd "san xud't" nen da dang tien gffi va tien vay 
khac nhau. Vi vdy, theo cdch tie'p can nay, dau 
ra dffde do lifdng bang lifdng tidn gu'i va khoan 
vay. Vd'n va lao ddng dffde xac djnh la dau vao. 

Cach tid'p cdn trung gian: cac tid'p edn trung 
gian nhâ n manh de'n vai trd trung gian cua ngan 
hdng. Ngdn hang san xudt dieh vu trung gian tdi 
ehinh thdng qua vide huy ddng vd'n tff nen kinh 
td'va cac khoan buy dpng khdc de dau ttf vao eac 
khoan sinh ldi khde nhff cdc khoan vay va dau tff 
khae. Theo cdch tid'p can ndy, dau ra ciia ngdn 
hang la gid tri cdc khoan cho vay va din tff. 
Ngudn vd'n huy ddng cung vdi lao ddng vd vd'n 
dffde xem la ye'u td'dau vao (Georgiou, Athana-
soglou va Staikouras, 2008). 

Xem xet lieu rang ngudn vd'n huy ddng la ye'u 
td'dlu vao hay daura la sff khde biet edban giffa 
hai edeh tidp can nay. Tien gffi cd the la ye'u td' 
dau ra khi chung dffde diing de eung ed'p mdt sd' 
dich vu thanh loan khdng dung tien mat ma khdeh 
hang nhdn dffde dd ddi lay tien gffi ciia hp nhff sff 
dung mdy ATM. sec thanh toan.. Mat khdc, tien 
gffi eungcd the dffde xem la yeu td dau vao vi sd' 
tien thu dffde dffde sff dung dd "san xudt" ede 
khoan vay va cac tdi san khde. 
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Cud'i Cling, each tiê p can cdn eff vao phdn loai 
chi phi theo kinh nghiem ciia nhd quan ly. Nha 
quan ly se xdc dinh lieu rang tai san bay kha 
nang thanh khoan etia ngan bang la yd'u td' dia 
vao hay dau ra ciia ngdn hang theo chi phi cd bdi 
sff dung ddng tidn. Tuy thudc vao sff chenh lech 
cua chi phi cd hdi sff dung tien ciia ngdn hang vdi 
lai sud't dffde tao ra bdi nha quan ly giff lai tai 
san/kha nang thanh khoan ma tai san/kha nang 
thanh khoan cd the la ye'u td'dau vao hay daura. 
Ne'u chenh lech nay dffdng thi tai san/kha nang 
thanh khoan ciia ngan bang la ye'u td'dau vao va 
ngffdc lai. 

Tieu chi ddnh gid hieu qud hogt dgng tin dung. 
Theo Goetz vd Gupta (1996), hlu hd't cac nha 

nghidn cffu ddu do Iffdng hieu qua hoat ddng tin 
dung bdi ty Id tra nd cua kbdcb hang, ty le nay 
edng cao thi boat ddng tin dung dffde xem cang cd 
hidu qua. 

Mdt sd'nha nghidn cffu khde nghidn cffu hoat 
dgng tin dung chi gidi ban trong pham vi nghidn 
cffu hoat dpng cho vay nhtf: Nalukenge va Tusi-
ime (2014) cho rang hieu qua boat dpng cho vay 
Id ty Id eiia nd qud han tren long dff nd. Samad 
(2004) cung ddng thudn vdi quan diem nay va 
nhdn dinh rdng ty Id nay edng thd'p thi hidu qua 
boat dgng cho vay cang cao. 

Tieu chi ddnh gid hieu qud hogt dgng tin dung 
de xudt. 

Qua tdng quan cdc nghien cffu cd lidn quan, 
tdc gia de xud't lieu ehi ddnh gid muc tidu hidu 
qua hoat ddng tin dung nhff sau: 

Theo bdo cdo COSO 2016, hoat ddng cua ddn 
vi chi dtfdc xem la hidu qua khi ddn vi dat dffde 
td'i da muc tidu da ddt ra. Muc tidu boat dpng ia 
cac muc tidu lien quan dd'n vide dat dffde sff 
menh va tam nhin cd ban cua ddn vi, la ly do cd 
ban de ddn vi tdn tai. Mue tidu boat dpng cd thd 
lidn quan dd'n vide gia tang ke't qua tdi ehinh, 
ndng sud't, chat lffdng... 

Tie'p edn quan diem ddnh gid hieu qua hoat 
dpng vao thffe te' trong boat dpng tin dung tai cde 
NHTM cho thd'y, hang nam Dai hdi ddng ed 
ddng se dat ra cac muc tieu ve boat ddng tin 
dung qua cac chi tieu ke'hoach vd boat ddng tin 

dung Id: dtf nd tin dung, nd xd'u va ldi nhuan 
trtfde thue. Dinh ky, tiiy theo ddc thu cua cdc 
ngdn hang, tie'n trinh hoan thanh cdc chi tidu ke 
hoach nay se dtfdc bdo cao cu the qua Bao cao 
linh hinh qudn tri ngan hdng hodc Bao cdo 
thffdng nidn. Ngoai ra, tie'p can tidu chi danh gid 
hieu qua boat ddng tin dung cua mot sd hpc gia 
didn hinh, tac gia dd xud't bd sung tieu chi ddnh 
gia muc tieu hidu qua boat dpng tin dung them 
hai tieu chi sau: 

Mgt Id, tiê p cdn qua didm xem ngdn hang la 
ddn vi trung gian de danh gid hieu qua hoat dpng. 
Daura cua ngan bang la dff nd tin dung va ydutd 
dau vdo la ngudn vd'n huy dpng cua ngan hdng. 
Vi vdy, ngudn vd'n huy dpng cung can dtfdc xem 
xet khi ddnh gid vd tinh bidu qud ciia muc tieu 
boat ddng tin dung. 

Hai Id, tie'p can tieu chi do lffdng hidu qud 
hoat dpng tin dung ciia mdt sd̂  nha nghien cffu 
nhtf Goetz va Gupta (1996), Samad (2004), 
Nalukenge vd Tusiime (2017), tidu chf cd cau dff 
nd tin dung se dtfdc long ghdp ddnh gid trong 
danh gia ve hieu qua boat ddng tin dung. 

3.2. Tieu chi ddnh gid Tinh hSu hi^u cua kiem 
sodt ngi bg hogt d^ng tin dgng 

Tid'p edn khudn mdu ve KSNB ciia bdo cdo 
COSO 2016 trong vide ngbien cffu ddnh gid ve 
Tinh hffu hidu ciia KSNB boat ddng tin dung, 
Tinh hffu hidu ciia KSNB boat dpng lin dung dtfdc 
ddnh gid qua ede tieu chi: 

Mgt id, danb gid sff bidn hffu eua cdc yeu td 
Mdi trffdng kidm sodt, Danh gia nii ro tin dung, 
Hoat dpng kiem sodt tin dung, Thdng tin vd 
truydn thdng, Hoat ddng gidm sdt tin dung tai cdc 
NHTM Viet Nam. 

Hai la, danb gid sff van hdnh theo diing chffc 
ndng cua cac ye'u to nay vdi cac nguyen tic 
tffdng ffng: 

Sau khi da xdc dinh dffde sff hidn hffu eiia cdc 
ye'u td' Mdi trtfdng kiem soat. Ddnh gia riii ro tin 
dung, Hoat ddng kidm scat tin dung, Thdng tin 
va truyen thdng, Hoat ddng gidm sat tin dung tai 
cdc NHTM va can tid'n hanh khao sat ddnh gid 
mffc do van banb theo dung chffc ndng ciia moi 
yd'u td'nhff sau: 
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Doi vdi vdn ban ndi bd cung vdi cac thu tuc 
kiem soat dffde thie't lap vdi mue dich dffa ra cdc 
quy dinh ve hoat dpng tin dung va budc cac bd 
nhan vidn tac nghidp tin dung phai tudn thu, can 
tid'n hdnh khao sat danh gia ve tinh bidu lffc cua 
cdc van ban npi bd cung vdi ede thii tuc kiem sodt 
dffde thid't Idp. NghTa Id nha quan ly dd ban banh 
cdc van ban ndi bd va thie't lap eac thii tue kiem 
sodt nham ndng cao Tinh hffu hidu eua KSNB 
hoat dpng tin dung trong ngan hang. Tuy nhien, 
trong tbffc td', cdc vdn ban nay cd bieu Iffe hay 
khdng? Cdc thu tuc kidm sodt ed dat hffu hieu 
khdng? Can bd tdc nghidp tin dung cd thtfc hidn 
theo diing cdc quy dinh ciia van ban npi bd da 
dffde ban hanh? Thtfc hidn theo dung cac thii tuc 
kidm sodt da dtfdc thid't lap? 

Vdi cdc vdn bdn, thdng bdo ndi bd vdi mue 
dich hd trd cho cdn bd nhan vidn trong vide tde 
nghiep nhtf canh bdo nhdm khach hang nd lai, 
cdnh bdo sdm vdi cac khach hang se chuyen 
nhdm nd, phdn tich nhdn dien riii ro lin dung, 
phan tich nhffng thay doi cd anh hffdng Idn de'n 

KSNB boat ddng tin dung..,, can tie'n hanh khao 
sdt danh gid mffc dd h6 trd eiia cae vdn ban, 
thdng bdo nay dd'n vide ddnh gid khdeh hang cua 
ede cdn bg nhdn vien tdc nghidp tin dung. 

Vdi hai yeu to" thdng tin vd truyen thdng va 
hoat ddng gidm sat tin dung, cin tid'n hanh danh 
gid châ t Iffdng cua hai yd'u to' nay theo cdc yeu 
eau dffpc dat ra eua khudn mdu COSO 2016. 

Ba Id, danh gid ede yd'u td' ed'u thanh KSNB 
tin dung boat ddng ciing nhau nhtf mot the 
thd'ng nhd't. 

Theo COSO 2016, ede ye'u tdcd'u thdnh KSNB 
hoat dpng cung nhau nhtf mdt the thong nhat dffde 
hidu la sff van hanh cua ede nhan td' nay tao ra tdc 
ddng ehung dd'n Tinh hffu hidu cua KSNB boat 
ddng tfn dung. Vi vdy, lac gia de xua'l tie'n hanh 
ddnh gid tde dpng eiia cdc nhan td' nay dd'n Tfnh 
hffu hidu cua KSNB boat dpng tin dung the hien 
qua cac he so' hdi quy trong md hinh hdi quy bdi 
the hien md'i quan be cua cdc nhdn td' KSNB hoal 
ddng tin dung cd anh hffdng den Tinh hffu hieu 
cua KSNB boat ddng tin dung • 
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Cuoi cung, each tie'p can edn eff vao phan loai 
ehi phi theo kinh nghiem cua nha quan ly. Nha 
quan ly se xac dinh lieu rang lai san bay kha 
nang thanh khoan cua ngdn hang la yd'u td' dau 
vao hay dau ra ciia ngan hang theo ehi phi cd hgi 
sff dung ddng lien. Tuy thupc vao stf chenh lech 
eiia ehi phi ed hpi sff dung tidn cua ngan hang vdi 
Idi sua't dtfdc tao ra bdi nhd quan ly giff lai lai 
san/kha ndng thanh khoan ma tai san/kha ndng 
ihanb khoan cd the la ye'u td'dau vao hay dau ra. 
Ne'u chenh lech nay dffdng Ihi tai san/kha ndng 
thanh khoan eiia ngdn hang la yd'u td' dau vao vd 
ngffdc lai. 

Tieu chi ddnh gid hiiu qud hogt ddng tin dung. 
Theo Goetz va Gupta (1996), bau bet cdc nha 

nghien cffu deu do Iffdng hieu qua boat ddng tin 
dung bdi ty Id tra nd cua khdch hang, ty Id nay 
cang cao thi hoat dpng tfn dung dffde xem cang cd 
hieu qud. 

Mpt sd' nhd ngbien effu khdc nghien effu boat 
ddng tin dung chi gidi ban trong pham vi nghidn 
cffu hoat ddng cho vay nhff: Nalukenge va Tusi
ime (2014) cho rang bidu qua hoat ddng cho vay 
la ty Id eiia nd qud ban trdn tdng dff nd. Samad 
(2004) eung ddng thudn vdi quan didm ndy va 
nhdn dinh rang ty Id nay cang thd'p thi hidu qua 
boat ddng cho vay cang cao. 

Tieu chi ddnh gid hieu qud hogt dgng tin dung 
de xudt. 

Qua tdng quan cdc nghidn cffu cd lidn quan, 
tac gia de xud't tidu chi danh gid muc tidu hidu 
qua boat dpng tin dung nhff sau: 

Theo bdo eao COSO 2016, boat ddng eua ddn 
vi ehi dffde xem la hieu qua khi ddn vi dat dffpc 
td'i da mue tidu da ddt ra. Mue tieu boat ddng la 
cdc mue tidu lidn quan de'n viee dat dffde sff 
mdnh va tim nhin cd ban eiia ddn vi, la ly do cd 
ban dd ddn vi tdn tai. Mue tieu boat ddng cd thd 
lidn quan dd'n vide gia tang ke't qua tdi ehinh, 
ndng sua't, ehd't lffdng,., 

Tie'p can quan diem danh gid hieu qua hoat 
dgng vao tbffc te' trong hoat ddng tin dung tai cdc 
NHTM cho tha'y, bang nam Dai hdi ddng ed 
ddng se dat ra cac muc tieu ve boat dgng tin 
dung qua cac chi tieu ke' hoach vd boat ddng tin 

dung la: dff nd tin dung, nd xd'u va ldi nhudn 
trffdc thud'. Dinh ky, tiiy ibeo ddc thff eiia cac 
ngdn bang, ti^n tnnh hoan Ihanb cdc chi lieu ke 
hoach nay se dtfdc bao cao eu thd qua Bao cdo 
linh hinh qudn tri ngan hang hoac Bdo cdo 
Ihffdng nien. Ngodi ra, tie^p can lieu chi ddnh gid 
hieu qua boat ddng tin dung ciia mpt sd^hpc gid 
dien hinh, tde gia de xud't bd sung tieu chi ddnh 
gid muc tieu hidu qua boat ddng tin dung thdm 
hai tidu chi sau: 

Mot Id, tid'p cdn qua diem xem ngdn hang Id 
ddn vi trung gian de danh gia hidu qua boat ddng. 
Dau ra ciia ngan hang la dff nd tin dung vd yeu td 
dau vdo la nguon vd'n huy dpng ciia ngan hang. 
Vi vdy, ngudn vd'n huy ddng cung can dffde xem 
xet khi ddnh gid ve tinh bidu qud ciia muc tidu 
boat ddng tin dung. 

Hai Id, tie'p can tieu chi do Iffdng hieu qud 
boat dgng tin dung ciia mpt so' nha nghien cffu 
nhff Goetz va Gupta (1996), Samad (2004), 
Nalukenge va Tusiime (2017), lidu chf cd ca'u dif 
nd tin diing se dffde idng ghep ddnh gid trong 
danb gid ve bieu qua boat dpng tin dung. 

3.2. Tieu chi ddnh gid Tinh hOu hi$u cua kiem 
sodt ngi bg hogt d^ng tin dgng 

Tid'p cdn khudn mlu ve KSNB ciia bdo cdo 
COSO 2016 trong vide nghien effu ddnh gid vd 
Tinh bffu hieu cua KSNB boat ddng tfn dung, 
Tfnh hiJu hieu cua KSNB hoat ddng tfn dung dffde 
ddnh gid qua ede lieu ehi: 

Mot Id, ddnh gia sff bidn hffu cua cdc yeu td 
Mdi trffdng kidm sodt. Danh gia riii ro tfn dung. 
Hoat ddng kiem sodt tfn dting, Thdng tin vd 
truyen thdng, Hoat ddng gidm sat tin dung lai cdc 
NHTM Viet Nam. 

Hai Id, ddnh gid sff van hanh theo dung chffc 
ndng ciia ede yd'u td' nay vdi cdc nguydn Î c 
tffdng ffng: 

Sau khi da xde dinh dffde sff hidn hffu ciia cdc 
ye'u to Mdi trffdng kidm soat, Ddnh gid rui ro tin 
dung, Hoat dpng kidm soat tin dung, Thdng tin 
va truyen thdng, Hoat dpng giam sdt tin dung tai 
cac NHTM va can tid'n hdnh khao sat ddnh gid 
mffc dp van hanh theo dung chffc ndng eiia mfii 
ye'u td'nhtf sau: 
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Ddi vdi van bdn ndi bd cung vdi ede thu tuc 
kiem sodt dtfdc thid't l§p vdi muc dich dtfa ra cdc 
quy dinh vd boat ddng tin dung va budc cac bd 
nhan vien tac nghidp tin dung phai tudn thii, can 
tidn hanh khao sdt danh gid vd tinh hieu life eiia 
cac vdn bdn ndi bd ciing vdi cde thii tue kiem soat 
dtfdc thid't lap. Nghia la nha quan ly da ban hanh 
cdc vdn ban ndi bd va thie't lap cae thii tuc kiem 
soat nhdm nang eao Tinh bffu hieu ciia KSNB 
hoal ddng tfn dung trong ngan hang. Tuy nhidn, 
Irong thffe td', cde van ban nay ed hieu lffc hay 
khdng? Cdc thu tue kidm sodt ed dat hffu hieu 
khdng? Cdn bg tde nghiep tin dung ed thffe bien 
theo dung cdc quy dinh ciia van ban ndi bd da 
dffde ban hdnh? Thffe hidn theo dung cde thii tue 
kiem sodt da dtfde thid't lap? 

Vdi cdc van ban, thong bdo ndi bg vdi muc 
dfch hd trd cho can bp nhdn vidn trong vide tac 
nghiep nhff cdnh bao nhdm khdeh hang nd lai, 
canh bdo sdm vdi cac khdeh hdng se chuyen 
nhdm nd, phdn tich nhan dien rui ro tfn dung, 
phan tich nhffng thay doi ed dnh hffdng Idn dd'n 

KSNB boat ddng tin dung..., cd'n tid'n hdnh khao 
sdt ddnh gid mffc dp hd trd cua cac vdn ban, 
thong bdo nay de'n vide ddnh gid khdch hang cua 
cdc cdn bd nhdn vien tac nghidp tin dung. 

Vdi hai ye'u to" thdng tin vd truydn thdng va 
hoat dgng giam sat tin diing, can tid'n hanh danh 
gid cha't Iffdng eiia hai yd'u to nay theo cae yeu 
cau dtfdc ddi ra ciia khudn mau COSO 2016. 

Ba Id, ddnh gid cac yeu td' ca'u thanh KSNB 
tin dung hoat ddng eijng nhau nhff mdt the 
thd'ng nhd't. 

Theo COSO 2016, cac yeu tdcd'u thanh KSNB 
boat dgng ciing nhau nhff mpt the thd'ng nha't dtfdc 
hieu la sff van hanh eiia ede nhan to' nay tao ra tdc 
ddng ehung dd'n Tinh hffu hieu eiia KSNB hoal 
ddng tin dung. Vi vay, tde gid de xud't tid'n hanh 
danh gia lae ddng cua ede nhan to' nay de'n Tfnh 
hffu hieu eiia KSNB hoat ddng tfn dung thd bien 
qua cac hd so' hdi quy trong md hinh hdi quy bdi 
thd hidn md'i quan he cua cdc nhan Id' KSNB hoal 
ddng tfn dung ed anh hffdng de'n Tinh hffu hieu 
ciia KSNB boat dpng tfn dung • 
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ABSTRACT: 
The research studies about the factors measuring the effectiveness of internal control on credit 

operations in Vietnam commercial banks based on internal control framework from COSO, 
which is applied by many countries around the world. The result suggests that the effectiveness of 
internal control on credit operations is evaluated by several factors: The control envu-onment. 
Credit risk assessment, Credit control activities. Information and communication, and Credit 
monitoring activities. Concurrently, all components operate together in an intergrateg manner. 
Besides, diis research also recommends the method to evaluate the effectiveness of credit 
operations by utilizing the internal control framework from COSO and other frameworks from 
other relevant studies. 
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