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TRACH NHIEM XA HOI
CUA CAC HANG HANG KHONG VIET NAM
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TOM TAT:

Tréch nhiém x3 hoi ciia doanh nghiép (CSR) ddng vai trd quan trong trong viéc xay dyng
céc chi€n luge cia cAc hing Hang khéng. Tuy nhién, cho d&n nay, CSR trong nganh Hang
khong Viét Nam chua nhan duge nhiéu sy quan tdm ciia cdc nha nghién citu. Myc dich cia
bai nghién cdu n2y nhim thyc hién m8t nghién citu s0 bd vé cic van dé wdch nhiém x3 hdi
ma cdc hang hang khdng Vi¢t Nam dang thyc hién. Nghién ciu mang tinh khdm phi va dua
trén cdc bdo cdo vé trdch nhiém xd hdi duge cdc hang hang khong cong b8 trén website cda
hang nhim muc dich x4c dinh cdc cam k&t vi cdc tiéu chuin thyc banh ma c4c bing hang
khéng dang thyc hién d€ tir 46 1am nén tdng cho cdc nghién citu ¢6 lién quan trong tong lai.

T khéa: Hing hang khdng, trach nhiém x3 hoi, Viét Nam.

1. Gigi thién

Trdch nhiém xa h$i cia doanh nghiép (CSR)
dang 12 mdt van d& dudc toan xa hdi quan tAm kin
ngdy nay cdc doanh nghiép ngay cang c6 y thifc
tham gia vao cic hoat dfng thé hién trach nhiém
v6i cde bén hitu quan va truyén dat nhitng nd lyc
nay d€n toan xa héi (Bhattacharya & Sen, 2004).
Nhifng hanh vi vé trdch nhiém gy 4nh hudng x4u
dén hinh dnh doanh nghiép va hau qud 1a sy 1dy
chay cia ngudi tiéu ddng (Williams & Zinkin,
2008). V61 dic thi cda nganh Hang khong, CSR
d6éng mét vai trd quan trong trong viéc hinh thanh
va xdy dung cdc chién lugc Kinh doanh. Hiing
nim, cdc hing hing khong gdy & nhiém bdu khi
quyén bdi hing wriéu tan khi thai, tdc dong truc
uép d&n mai trudng vd gop phin lam bién di khi
hdu (Holden. 2005). Cic hing hiang khéng than

thién v6i méi truisng c6 thé tao in tugng 161 dep
v6i cdc bén hitu quan. Diéu nay that sy ¢ y nghia
khi tinh hinh canh wranh tong nganh Hang khéng
ngily cang gia ting va cdc dich vu ma céc hing
hiing kh6ng cung cip ngay cing c6 sif tudng déng
(Asatryan, 2012: Khairat & Maher, 2016). CSR
trong b8i canh niy 12 mot chign hege tao nén o
th& canh tranh va gy ding ldng trung thanh cia
khéch hang (Kim & Lee. 2016: Park. 2019; Park et
al., 2015). Do d6. cdc hang Hang khéng c6 thé tan
dung nhitng hiéu qua tich cyc cia CSR dé dat
nhitng thinh cdng trong hoat déng kinh doanh.
Nghién cifu ndy nhim muc dich tim hidu vi dinh
gid tinh hinh thyc hién cic hoat dong CSR trong
nganh Hang khong Vit Nam. dé tir d6 lam cd sd
cho nhitng nghién citu ¢6 lién quan dén CSR rong
trong nganh nay.
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2. Tréch nhiém x4 h$i cha doanh nghiép va
bso cdo vé trach nhiém xa hji

Cho dé&n nay chua ¢6 mdt khdi niém chung
nhit vé CSR dugc toan thé gidi nghién cdu chap
nhian (Dahlsrud, 2008) nhung CSR (hudng dugc
dinh nghia theo ba cach ti€p cin da chiéu. Cich
1i€p cin CSR phd bién nhit theo dé xuil cia
Carroll bao gém bdn thanh phin trdch nhiém:
kinh t&€ - phdp Iy - dao dic va tr thién (Carroll,
1979). B&n thanh phin CSR nay cé méi quan hé
mét hi€t vi doanh nghiép dugc ky vong phai
cling ldc dat dugc 4 muc tiéu: hoat dong kinh
doanh ¢4 1ai, tuan thd phdp ludt, hanh xir ¢6 dao
ditc va c6 nhitng déng gép thién nguyén vi mdt xa
hi hanh phiic (Carroll, 1991). Hudng 1i€p can thi
hai do lugng CSR dua rén 3 néu chi trdch nhiém
kinh (&, xd hi vd m&i trudng theo quan di€m phat
trién bén vimg (Van Marrewijk, 2003). Céch ti€p
cén thi ba la ly thuyét cdc bén hitu quan dugc dé
xu#t bdi (Freeman et al , 2010), theo d6 CSR dudc
dinh nghia 12 ta0 ra gid tri cho 14t cd cdc bén hiu
quan trong xa hd1 (Sen & Bhattacharya, 2001).

Dén nay. cdc bio cdo vé CSR da trdi qua 3 giai
doan phét trién, Giai doan ddu tién bit ddu
nhitng ndm 1970, bi€u hién dudi hinh thife cic
quing cdo va bdo cdo thutng nién tap trung vio
van @& méi trwdng. Giai doan thd hai bit diu wr
cudi nhitng nam 1980, trong d6 cdc bdo cdo CSR
c6 xem xét dén hiéu qud trdch nhiém x3 héi cia
doanh nghiép dd1 vé6i 1a1 cd cdc bén hitu quan.
Giai doan thif ba bt diu tr nhimg nam 1990, ting
cudng hoat ddng ki€m todn xa hoi biing dwa ra cic
tiéu chuin duge thiét lap va dugc ching nhin
(Jones ct al., 2006).

3. Phuong phap

Viét Nam hi€n dang cé 4 hing Hang khong
ndi dia 13 Vienam Airlines. Vietjet Air, Jetstar
Pacific va Bamboo Airways. Tdc gid ti€n hanh
tim hi€u cic théng tin vé tinh hinh thyc hién cic
hoat dng CSR wén cic websile clia cic hang
Hang khéng ndy vi nhin thiy cic hing chva ¢6
ciic bdo cido riéng vé CSR. Vietnam Airlines \d
Vieyet Air phdt hiinh cic bio cfo thudng nién
bio ¢iio ciic ket qui kinh & dat dugc va trinh by
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cac hoat dong CSR véi cic bén hdu quan vd méi
trudng vi ti€u dé “Tréch nhiém v6i moi truding
va xd hgi” (Viemam Airlines) va “Phdt trién bén
viing” (Vietjet Air) theo bd ti€u chuin bio co
ph4t wién bén ving GRI. Jetstar Pacific va
Bamboo Airways chua c6 cdc bdo cdo thudng
nién vi thang tin vé cdc hoat dong CSR duge
cung cip wong d8i han ch€ trén website cla
hing. Nghién cifu ndy trinh bay cdc hoat dong
CSR cia cde hang Hang khdng Viét Nam theo
phin loai cda (Jones et al., 2006) da dugc (Chen
& Lin, 2009; Khairat & Maher, 2016) dp dung
trong nghién cu vé rich nhiém xa hoi cia cic
hing Hing khéng chdu A bao gdm cdc néi dung
vé trach nhiém (rong hoa( dng kinh doanh, trich
nhiém vé1 ngudn lao déng, cdng ddng va méi
trudng.

4. K&t qua

4.1. Hoat dgng kinh doanh

An todn vi sttc khde 13 nhitng van dé quan
trong nhit trong hoat déng cha nganh Hang
khéng. Cic hiang Hang khong Viét Nam luén 4p
dung cdc hé thdng quén trj rii ro d€ bio dam an
toan bay v dar ching nhian an toan khai thic
(I0SA) ciia Hiép hdi Van 1di Hang khong Quéc 1&
(IATA). Ngoai van dé an toan bay. cfc hing Hing
khéng ciing quan 1im dén sitc khoe cda phi hanh
doln va hinh khich. Trong dar dich Covid -19,
cdc hiing hing khong Viét Nam da dat yéu 18 an
tohn phong dich 1én hiing diu va wan thi cic quy
dinh cia cdc nude d€ ddm bio siic khde cho hanh
khdch ciing phi hiinh doan bing viéc cach ly 10an
bo hinh khich va phi hinh doan ngay sau khi
nhip cinh d€ ngan chin ruyét d6i nguy co liy
nbiém ra cong dng va tnén khai cc bién phdp
phonn ngifa dich bénh trén 0an hé théng. bao
26m quy trinh khir tring mdy bay vdi dung dich
khit trong Disinfection Spraying CH2200 va
Netbiokem DSAM theo tiéu chuin cia co quany
1€ khdng giy hai cho sic khde con ngudi. Ngoai
viee khit tring gy bay sau méi chuyén bay.
Vietnam Airlines con phun dung dich khir trang
cho t0dn bd tau bay d3 hoat dong trong ngiry thém
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hiéu qua phong dich. Ngoas van dé sirc khde va an
102n, c4c hing hiang khdng cdn bdo cio cdc vin
aé lien quan d€n dich vu khach hang bao gém
dich vy mit d4t va dich vy rén chuy€n bay. Chi 58
NPS do ludng sy hai long va mifc 43 khach hang
sin sang 1i€p we s dung dich vy cda Viemam
Airlines dat 23 di€m cao hdn so véi mic binh quin
nganh (8 di€m) theo ddnh gid cia IATA cho cic
chuyé&n bay twyé&n chiu A va chiu Au.

Bé ddm bio chudi cung dng cd trich nhiém,
cung cdp cdc dich vy dattiéu chudn thye hinh cia
nganh nhim d4p dng sy hai ldng cba khich hang,
vdi wu the trong dam phdn, cdc hing Hang khong
yéu ciu cdc nha cung cdp cam k&t hoat ddng kinh
doanh theo hudng bén viing, thyc hién cdc tiéu
chudn dao ditc va thuc hinh trong toan chudi cung
ing. Vietjet Air ludn bdo ddm sy canh tranh cdng
bing giifa cdc nha cung c4p, lya chon va dénh gid
nha cung cdp theo cdc tiéu chi dugc cdng bd minh
bach. Tat cd cdc nha cung c&p dich vu cho Vietjet
0&u phii ky cam k&l chéng h6i 16, moi hanh vi hai
16 s& bi xtt Iy nghiém.

4.2. Trach nhigm véi ngudi lao dpng

Cdc hang Hang khéng Viét Nam nhan manh
ngudn nhan luc 1a ¢t 18i cla van héa doanh
nghiép vi lubn cd gang xdy dung mot méi truding
lAm viéc an toan, da vin héa vi chuyén nghiép,
khuyén khich cd hoi phat trién cho ngudi lao dong.
Ngodi ra, vin dé vé& binh ding gidi trong ciu tric
nhdn sy ciing duge cdc hing Hang khéng quan
tim, cy thé tai Vietjet Air, nif gidi chi€m 30%
thanh vién diéu hanh, ngudi lao ddng c6 cd hoi
binh ddng trong thiing ti€n. C4c chinh sdch ludng,
thudng dya vao hidu gud cong vide nhim khuyén
khich ngutsi lao ddng phat huy t3i da kha niing cia
minh. Theo x&p hang cia céng ty 1 van ngudn
nhin lyc Anphabe, Vietnam Airlines va Vietjet
Air lin gt x&p hang 26 va 62 trong danh sdch
100 ndi lam viéc t8t nhat tai Viét Nam nam 2018.
V6i hing Hang khong tré Bamboo Airways, ngodi
mic Ivong hip din. ngudi lao dong va gia dinh

con duge nhitng phiic 16i nhy bio hi€m. wu dii vé
vi nghi dudng mién phi tai cdc khu nghi dudng
cta FLC.

4.3. Trdach nhi¢m véi cjng dong va xi hi

Hau hét cic hing Hang khéng déu bio cdo cic
déng gép tich cwe cho cong ddng va xi hoi.
Vietnam Arrlines ph6i hop véi Pai sit quin Anh
thyc hién chién luge CSR trong dio tao Y 1€ -
Chim séc sitc khée cong dbng cho giai doan 2019

2021, tham gia vao chuong trinh Operation
Smile, vin chuyén 6 trudng hgp ghép tang theo
thda thuin hgp tic vgi Trung tim diéu phdi ghép
tang Viét Nam gop phén vio viéc ciiu sdng bénh
nhin, xdy dung nha tinh nghia, 3 chifc cdc dgt
khdm chita bénh cho ngudi din & nhitng ving khé
khin, Vietjet Air dinh cdc sudt vé mién phi cho
nhitng ngudsi nghéo vé qué in TEL thyc hién
chuang trinh két ni yéu thudng, ting 10.000 thé
bio hi€m y t& mién phi cho ngudi ngheo cd nudc.
Chuong trinh Starkids ciia Jetstar v6i thong diép
“mdt s§ tién 1& cla ban hém nay cé thé thay d&i
cudc s6ng cla mdt da tré vdo ngdy mai” di hd
trd ctu trg nhan dao va cdc dy 4n phét trién chng
ddng ta1 mot s8 diém d&n cda Jetstar, trong d6 c6
Viét Nam.

4.4. Trdch nhigm véi néi trudng

Céc hing Hang khong Viét Nam déu y thic vé
trach nhié m v6i méi trudng, thuc hién cdc bdo cdo
vé hoat ddng CSR v6i méi trudng va chudng trinh
hanh déng chd y&u tap trung vao viéc hién dai héa
A6i tau bay, quén ly ti€ng én, chilt thai v cdc dy
4n iing hd bdo vé moi trudng. Vietnam Airlines
ddu wr vao ddi tau (h€ hé méi (Boeing 787-9.
Airbus A350-900. Airbus A321neo) vdi dac tinh
tiéu thy it nhién liéu, gidm lugng khi thdi carbon
v liéng 6n: Vietnam Aurlines va Vietjet Air ciing
4p dung phdn mém 1i€1 kiém nhién ligu SAFRAN
nhiim gidm gidm lugng khi thdi nhd kinh, gép
phdn Gng pho vér bien ddi khi hiu, ki€m sodt
nhién liéu tiéu thy va da dat dugc nhitng k&t qua
ding ké. Vi du. Vietjet Air da 1i€t kiém dude 3.4
triéu kg nhién li¢u va gidm 10.8 triéu kg khi thai
trong nim 2018. Hing Jetstar véi chuong trinh
wrung hoa khi carbon d€ dén b cho viéc thii
carbon trong qud trinh bay nhim bio 18n ritng.
phuc héi sy da dang sinh hoc va ddu wr cho cic dy
dn nghién cifu bio vé méi tnfng.
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5. K&t luan

Di hinh thic va mic dd bdo cdo khic nhau,
nhung cdc hing Hang khéng Viét Nam déu thé
hién sy cam két trich nhiém x3 hdi. Viemam
Airlines va Vietjet Air danh mot phan cia béo céo
thudng nién A€ trinh bay v& wrdch nhi¢m xa hdi
trong hoat dong kinh doanh, rong quan hé véi
ngudi lao dong, mdi msding va xa héi, trong d6 an

todn bay dugc nhin dinh 12 wdich nhiém quan
trong nhi. Jetstar Pacific va Bamhoo ¢6 thé da c6
nhizng hoat ddng tich cuc thé hién trdch nhi¢m véi
xa hdi nhirng khang c6 cic bdo cdo cu thé vé chc
hoat dong ndy. Nghién cifu sd bd nay 13 gdi ¥ cho
nhitng nghién ciu ti€p theo vé dnh hudng cia
CSR dén hanh vi ngudi tiéu ding trong nginh
Hang khéng ®
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ABSTRACT:

Corporate social responsibility (CSR) plays an important role in the development of airbines’
strategies. However, the CSR in Vietnam's aviation industry has not received much attention
from researchers. This paper is to present a preliminary study on the CSR that Vietnamese
airlines are currently undertaking. By investigating the published CSR reports on Vietnamesse
airlines’ official websites, this study identifies the commitments and practice standards that
Vietnamese airlines are implementing and this study’s findings are expected 1o be basis for other
relevant research in the future.
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