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MOI LIEN HE G I C A CAC YEU TO 
NHAN KHAU HOC VCfl HANH VI 

TIET KIEM NANG LlTCfNG TRONG 
HO GIA DINH CfHA NOI 

• N G U Y I N THANH TUNG - DUdNG TRUNG KIEN - D 6 ANH TUAN 

T6M TIT: 
Nghien cii-u xac dinh cac dac dilm cua yeu to nhan khau hoc co lien quan den hanh vi tid't 

kidm nang lu'dng (HVTKNL) trong ho gia dinh. Vdi 698 bdn hoi dddc phan bd tryc ii6p vil nglu 
nhien thu thap tii' cde ho gia dinh d mpt so quSn trong Thdnh pho Ha Npi. Kd't qua th^ng ke mo 
ta cho thay cde yd'u to thudc ve nhan khau hoc xa hpi nhif gidi tinh va thu nhSp dnh hi/dng tich 
ciTc dd'n HVTKNL trong h0 gia dinh. Gid ndng liTdng co tac dong Idn nhd't den hdnh vi tiet kidm 
ndng liKfng. Thai do vd nhan thu'c tid't kidm nang lifpng ddng vai tro trong vide hinh thanh J dinh 
tie't kidm nang lu'dng va gidn tid'p dnh hifdng de'n HVTKNL. Sir khdc bidt ve tnnh d6 hpc van 
cd anh hu'dng de'n viec phan loai cde thie't bi tid't kidm nSng li/dng. 

Ttf khoa: Hanh vi tid't kidm ndng lifdng, tie't kidm nSng lifdng. hp gia dinh. 

1. D$t vSfn d l 
Hien nay, cd nhi^u mo'i quan tam ve each sdn 

xuat nang Iifdng gdp phan vao cho'ng bid'n ddi khi 
hdu vd gay nguy hiem cho da dang sinh hpc. Cde 
qud'c gia tren the'gidi muon dat difdc tang tnfdng 
kinh te'xa hpi ben vitng vd on djnh phdi giai quye't 
bdi todn nang lu'dng. Sif phdt trien cong nghd tie't 
kidm ndng Itfdng va thifc hien cac sang kid'n giao 
due, khdng the lam cham sif tang tnfdng nhu cau sit 
dung nang lifdng trong hp gia dmh. Sif tieu thu 
ndng lifdng trong cac hp gia dinh la khong ddng 
nha't, khd dieu chinh hdn so vdi cac nganh khdc va 
xua't phdt tOf nhO'ng nhu c^u cd ban nhat nhu" sac 
didn thoai, s& dung may tinh bang, may tinh ca 
nhdn hay dieu hoa nhiet dp. 

Theo bao cdo cua Bo Cong Thurdng[l], viec 
trien khai ap dung cac cong nghe tie't kidm nang 
lu'dng cd the lam giam tieu thu nang Iifdng cuo'i 
ciing d miJc 12% vao ndm 2030 va 20% vao nam 
2050. Cac hp gia dinh Id cd sd cua nhu'ng thay ddi 
trong vide su' dung nang lifdng va HVTKNL d khu 
vUc thanh thi, day la nganh cd ngifdi su" dung dien 
tifdng do'i Idn, chie'm khoang 35% tdng tieu thu 
dien theo ngdnh. Ne'u vide su" dung ndng lu'dng 
dien trong linh vifc na\ cd the giam di thi tid't kiem 
dien tdng the cd the tha'y ro ret. 

Nghien ciJu tap trung vao cac ye'u to'lidn quan 
den sil dung nang lifdng tnfc tid'p, nhdm kiem tra 
mpt each CO he tho'ng cac loai thiet bi siJdung va 
tid't kiem nang lu'dng khdc nhau co Hen quan de'n 
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hdnh vi khac nhau hay khong, tap trung cu the 
vdo tam quan trpng cua cac bie'n nhdn kh£u hpc 
va cac bid'n tdm ly. Cac bie'n nhdn kh^u hpc cd 
thd cung ca'p cdi nhin sdu sac hdn ve thai dd mdi 
trifdng va kie'n thiJc cua nhiJng ngifdi dan trong 
do thi. 

2. Phtfdng phap 
2.7. PhiAtngphdp nghiSn cdu 
Nghidn cu'u nay suf dung ban hdi dieu tra khao 

sdt ngdu nhidn 698 hp gia dinh d mot so'quan trong 
Thanh pho' Ha Npi. Du" lieu du'dc thu thap vao 
thang 9 nam 2019. 

Danh sdch cac cdu hoi bao gdm hai phan: dac 
diem cua ho gia dinh va HVTKNL. Cac dac diem 
cua hd gia dinh sau ddy difdc cho la cd anh hifdng 
dd'n HVTKNL bao gom thai dp, gidi tinh, tuoi tac, 
nghe nghiep, quy md nha, thu nhap ho gia dinh, 
trinh dd hoc va'n, sd lifdng thie't bi. Thang do do'i 
vdi cde cdu hdi su' dung thang do Likert 5 dilm vdi 
1 - la hoan toan khong dong y; 2- la khdng ddng y; 
3- trung lap (binh thudng); 4- la ddng y; 5- la hoan 
loan ddng ^. 

2.2. Do lu&ng 
Thdi do 
Thai dp cua mdi ca nhan trong vide su' dung 

ndng lifdng hi tac ddng bdi cac yd'u to' kinh td', xd 
hdi. Trong nghidn ciJti nay, thai dp difdc dieu tra cd 
lien quan de'n hanh dpng trong gid cao diem, hanh 
dpng siJ dung va khi khong siJf dung thie't bi dien, 
cde hanh ddng khuyd'n khich thdi quen tie't kiem 
nang lu'dng cho cac thanh vien trong gia dinh. 

Thu nhdp cua ho gia dinh 
Yd'u td' anh hu'dng Idn de'n thu nhdp cua cac hp 

gia dinh la hoa ddn tien didn. Theo nghidn cu'u cua 
Lenzen va cpng sif (2006)[2] tai Sydney, cifdng dp 
nang lu'dng cua mdt hd gia dinh se suy giam theo 
miJc thu nhap va chi tieu, Cde ho gia dinh cd thu 
nhap cao san sang chi tra cho cae thid't bi tid't kiem 
nang lu'dng. Ngifdc lai cde hp gia dinh cd thu nhap 
thap thifdng sinh hoat trong didu kidn cd it thie't bi 
tie't kiem nang lifdng, do dd hp difdc xep vao dang 
SiJdung ndng lu'dng hidu qua tha'p hdn[3]. 

Gid ndng luong 
Gia nang lu'dng anh hu'dng tich cifc dd'n md 

hinh HVTKNL trong ho gia dmh, theo sau la cac 
yd'u td'ohu: so'lifdng thanh vidn gia dinh, tudi tdc, 
tinh hinh kinh td' - xa hpi cua cac thanh vien trong 

gia dinh, sd lifdng va ehung loai thiet bi gia dung. 
Nghien cd'u nay se dieu tra phan dng cua thdnh 
vien gia dinh dd'i vdi bieu gia dien gia dung va 
cac hanh dpng difdc thtfc hien khi tang hodc gidm 
gia didn. 

Nhdn thdc tiet Idem ndng luang 
Hdu he't cde nghien ctfu vd stf dung nang lifdng 

deu cho thay ngifdi dan bid't ve sd lu'dng va loai 
nang lu'dng difdc stf dung. Tren thtfc td', phin Idn 
cac hd gia dinh khdng thtfc stf biet loai nang lu'dng 
nao hp phai tra khi stf dung mpt sd' cdng cu de ho 
trd cde hoat ddng hang ngay ciia hp, cd the la do 
thie'u thdng tin nhdn difdc. Ve cd ban, mpi ngifdi 
can thong tin de cd kid'n thtfc ve tid't kidm ndng 
Iifdng. Thdng tin nhd't quan thong qua cde tifdng 
tdc xa hdi trong cong ddng cd the tdc dpng len 
HVTKNL dd dai hieu qua. 

3. Kd't qua va thao lu§n 
3.1. Thd'ng ke md td 
Vdi 698 mau khao sdt difdc thtfc hidn 5 mpt sd 

quan lai Ha Npi, ke'l qua thdng ke md ta cho thâ y 
phan Idn so' ngifdi difdc hdi la nff vdi ty Id la 
50,7%. Nhffng ngifdi tham gia trd Idi thupc nhieu 
linh vtfc khac nhau: 43,1% Id sinh vidn cac tnfdng 
dai hoc, 7,2% la edng nhdn, 9,3% Id ky stf, 3,7% la 
giang vidn, 1,3% la nhffng ngffdi that nghiep, 
28,5% la nhan vien van phdng va 6,9% Id nhffng 
ngffdi khac. (Bang 1) 

Mdl sd it ngifdi tham gia tra ldi la hoc sinh 
trung hpe phd thdng vdi 9,3%, 7,3% dang hpc 
trung cd'p/cao dang. Tiep theo do so' Iffdng ngu'di 
cd trinh dp dai hoc chidm 66,8% va 16,6% trinh 
dp sau dai hpc. 

Rd't it ngffdi dffdc hdi cd thu nhap dffdi 2 dong, 
chie'm 5,7%, 11,9% cd thu nhdp 2-5 ineu, mtfc thu 
nhap binh quan ttf 5-10 tridu chie'm ty Id 32,5%. 
Gan mpt ntfa sd Iffdng ngffdi Iham gia khdo sdt cd 
mffc Ihu nhdp trdn 10 trieu ddng, tffdng ffng vdi 
49,9%. (Bdng 2) 

Vide stf dung cac thid't bi didn ttf cd the cung 
cd'p thdng tin ve ^ nghTa cua vide tidu thu dien 
trong gia dinh. Dtfa tren cudc phdng vd'n, chiing tdi 
bie't rang, phin Idn cac thiet hi didn ttf dffdc sti" 
dung bdi cde hd gia dinh dffdc stf dung cho muc 
dich Idm mdt nhff quat. dieu hoi. \ hdng khi hodc 
nhu ciu stf dung nffdc ndng vao [i , dong. 
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Bang 1. Phan loai inau dieu tra 

Giai 

tinh 

Hgc Vein 

Nghi 

nghilp 

Mule thu 

nhSp 

Nam 

NO 

Pho thong 

Trung cap/Cao dSng 

Dai hpc 

Sau Dai hgc 

Sinh vien 

ThSt nghiep 

Cong nhan 

KysU 

Nhan vi6n van phong 

Giang viln/Giao viln 

Khac 

Dudi 2 trllu (Mng 

Tit 2 - 5 trieu dong 

Ttt 5-10 trieu dong 

Tren 10 trieu dong 

Total 

Frequency 

344 

354 

65 

51 

466 

116 

301 

9 

50 

65 

199 

26 

48 

40 

83 

227 

348 

698 

Percent 

49.3 

50.7 

9.3 

7.3 

66.8 

16.6 

43.1 

13 

7.2 

9.3 

28.5 

3.7 

6.9 

5.7 

11.9 

32.5 

49.9 

100.0 

3.2. Dqc diem vd moi quan h$ cOa cac 
yi'u to'tdi hdnh vi tiet ki$m ndng Id^ng 

• Thdi do 
Ttf ket qua cua khao sat (Hinh 1) cho 

tha'y, md'i quan he giffa bien thdi dp va 
HVTKNL, stf ddnh gia dtfa trdn thang do 
Likert vdi 5 mtfc dp. Thdi dp cua ngffdi 
tidu dung cd tac ddng cung chieu len 
hanh vi tie't kiem nang Iffdng. Theo dd, 
nhttng hp dan cd thai do tich cffc ve vide 
lid't kidm nang Iffdng se giup gia tang y 
dinh cung nhff HVTKNL. 

Tie't kiem nang Iffdng trong hd gia 
dinh dffdng nhff lien quan nhieu de'n cde 
ye'u to' tam ly, dieu nay phii hdp vdi 
nghien ctfu cua Abraham va Steg[4]. 
Thdi dp ve liet kidm nang Iffdng giup 
cai thien dang ke edc hdnh vi tid't kiem 
ndng Iffdng. 

- Gid ndng luang 
Ke'l qua khao sdt (Hinh 2) cho Ihd'y 

yd'u to' gia nang Iffdng tac dpng manh len 
HVTKNL. Khoang 80% cde hd gia dinh 
deu danh gid d mffc do tdc ddng trung 
binh ird Idn. 

Bang 2 

Radio 

Tivi den trang 

Tivi tinh th i long 

May nghe nh^c 

Qu^t 

May tfnh de ban 

laptop 

BIp nau 

L6 ntldng 

Ld vi song 

N6I com di$n 

Tu lanh 

Binh nu6c nong 

Thong kd c d e thiet bj tieu thu ndng Wang trong ho gia dinh 

N 

698 

698 

698 

698 

698 

698 

698 

698 

698 

698 

698 

698 

698 

It nhat 

0 

0 

0 

0 

1 

0 

0 

1 

0 

0 

1 

1 

0 

Nhieu nhat 

3 

4 

3 

4 

Trung binh 

.15 

DQ l$ch chuan 

.410 

.33 .627 

.86 882 

.43 608 

4 1 .33 -528 

4 

3 

3 

3 

3 

3 

2 

3 

.57 

1.24 

1.18 

.34 

.54 

.611 

762 

.588 

.497 J 

.554 

1.27 637 

1.00 505 

1. l7 795 
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Dieu hoa 

May hut byi 

IVIay giat 

IVIay rt!ra bat 

Xe may 

Oto 

N 

698 

698 

698 

698 

698 

698 

ItnhS 

0 

0 

0 

0 

Nhieu nhfi 

4 

2 

2 

2 

1 1 3 

" 2 

Trung binh 

1.33 

32 

.73 

.10 

1.77 

.24 

DQIQchchuIn 

1.093 

.583 

.570 

.420 

1.096 

.611 

Hinh 1. Moi quan he gi&a thai dp vd HVTKNL 

Is-

> 2 -
I -^ c 

I 

3 

Hinh 2. Mdl quan hS glCfa gid ndng lUdng va HVTKNL 

Cikr^nQkryng 

Vide stf dung cang nhieu didn se 
lam cho mtfc gid dien ma hd phai 
chi tra cang Idn (dp dung theo 
khung gid didn bdc thang). Nhffng 
ngffdi trffe tid'p thanh todn chi phi 
dien nang lidu thu hang thdng se Id 
ngffdi cd kha nang thay ddi 
HVTKNL Idn nhd't. 

- Thu nhap 
Phan Idn so ngffdi dffdc hdi cho 

bie't khi hp cd thdm thu nhdp, hp se 
cd kha ndng thay thd' thid't bi didn 
ttf cu bdng thid't hi tie't kiem nang 
Iffdng. Ddng thdi cac hd gia dinh cd 
mtfc thu nhap cao thi stf dung nhieu 
cac thid't bi tid't kidm ndng Iffdng 
hdn. Do do, nd'u hp gia dinh cd nhdn 
thtfc tdt va cd thu nhdp cao se giup 
hp stf dung ndng Iffdng mpt cdch 
tiet kiem va hieu qua. 

- Nhgn thdc tie't kiem ndng lUcfng 
Ttf kd't qua khao sat (Hinh 3), 

ye'u td nhan thtfc tiet kiem ndng 
Iffdng cd anh hffdng tich ctfc de'n 
HVTKNL. Xet d mtfc dd ddnh gid 
trung binh trd len cho thd'y khoang 
60% hp gia dinh tham gia khdo sdt 
cd sff nhan thffc cd ban vd tid't ki?m 
nang Iffdng. Nhdn thffc ve tiet ki^m 
ndng Iffdng ddng vai trd quan trpng 
trong vide hinh thanh y dinh tie't 
kidm nang Iffdng. 

• Cde ye'u td khdc 
Thie't ke' xay dffng nhd dnh 

hffdng dd'n tieu thu didn ndng, ddc 
biet Id nhu cau chid'u sang, thdng 
gid. Da sdcdc hd gia dinh d Ha Noi 
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Hinh 3. Mdi quan he giQa nhdn thitc tiet kiem 
nang Itldng vd HVTKNL 

khong chii y dd'n thie't kd' nhd cho hidu qua nang 
Iffdng, bdi vi ho khdng cd kie'n thtfc ve nd. Tuy 
nhidn, ciing co mdt sd it cac hp gia dinh cd thu nhap 
cao, cd kie'n thtfc ve tie't kidm nang Iffdng san sang 
thue Iff van cho viec thie't kd' ngdi nha cua minh 
dam giup sff dung nang Iffdng mdl each hieu qua. 

4. Kd't ludn 
Ttf cudc khao sat cua hp gia dinh d Ha Npi dd 

tlm thd'y sff anh hffdng tich ctfc giffa cac nhdm nhan 
khau hpc va cac ye'u to' lidn quan nhff kid'n thtfc, 
nhan thtfc, gid ndng Iffdng hay thai dp. Mot phdt 
hidn khd quan trpng trong qua tnnh khao sdt, yd'u 
tdihu nhdp ddng vai tro nhff mdt nhan id' kich thich 
cde hdnh vi lid't kidm nang Iffdng, hay phan loai ve 
gidi linh thi ph^n Idn ngffdi dffdc hoi la gidi tinh nff 
cho rdng hp la ngffdi thffdng xuyen stf dung cde 
thid'l bi lidu thu ndng Iffdng trong nha, nhff: bd'p nau 
an, tu lanh, 16 vi sdng, noi cdm dien, may gidt,,. 
vd cde hdnh ddng ciing nhff nhdn thtfc cua hp anh 

hffdng tnfc tidp de'n cde hdnh vi tid't 
kiem nang Iffdng. 

Ydu td gid nang Iffdng dffde eho la 
tac dong manh dd'n HVTKNL khi ma 
phin Idn ngffdi tham gia danh gid d mtfc 
irung binh trd len. Dffng trffdc tinh trang 
bid'n ddi khi hdu loan cau, nhffng ca 
nhan nhan thffc dffdc Idi ich cua viec lid't 
kiem nang Iffdng se thuc day HVTKNL 
ciaahp. Ye'u td nhan ihffc liet kiem nang 
Iffdng dffdc danh gid cd tac ddng cCing 
chieu len HVTKNL va quan trpng hdn 
khi ngffdi iham gia ddnh gia cd nhan 
thtfc cang Idn thi hinh thanh y dinh tiel 
kidm nang Iffdng cang cao. Stf gdp mat 
ciia yeu id' thai dp gdp phan bd sung va 
gia tang sff hinh thanh Idn y dinh tie't 

kiem nang Iffdng. Ca hai yd'u to'nhan thtfc va ihdi 
dp deu cd the coi la nhan to' gidn tie'p dnh hffdng 
den HVTKNL. 

Ben canh dd, mpt so' chinh sdch ffu dai vd kinh 
te' nhff giam gia cho cac ihie't bi tie't kidm niing 
Iffdng va gia didn cao hdn cd the se thue day cac 
HVTKNL. Tuy nhidn, cd nhidu trd ngai irong viec 
Ihay ddi hanh vi bao gdm khdng san sang hy sinh 
stf thoai mai, vd cam thd'y bat tien trong vide cd' 
g^ng mua cac thie't bi td't hdn, thie'u kie'n thtfc ve 
cdch tid't kiem nang Iffdng. Ngodi ra, dac diem tidu 
thu ndng Iffdng it khi la Itfa ehpn ffu tien khi mua 
mdl thie't bi mdi, dieu do cd the la nhan hieu qua 
ndng Iffdng cung cap thdng tin ehffa day du ve Idi 
ich va chi phi dai han cua cac thid'l bi. Mdl sd il 
cac hd gia dinh nhan thffc dffdc vide sff dung nang 
Iffdng va hau qua cua bie'n doi khi hdu, kie'n thtfc 
cua hp ve cac chinh sach cu ihe cua chinh phu va 
vd cdch tid't kiem nang Iffdng lai nha cdn thd'p • 
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Nghiin cdu ndy dUac tdi trd bdi Trddng Dqi hoc Cong nghe, Dqi hoc Quoc gia Hd NQI theo 

de tai ma so CN 19.02. 
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ABSTRACT: 
This study identifies the demographic characteristics of househoids related to energy saving 

behaviors. In this study, 698 questionnaires were directly and randomly distributed to households 
living in several districts of Hanoi. Descriptive statistical results show that social demographic 
factors such as gender and income positively influence the energy saving behaviors. Energy prices 
have the greatest impact on the energy saving behaviors. Attitudes and energy-saving awareness 
play a role in forming the energy-saving intentions and indirecdy affecting the energy saving 
behaviors of households. The difference in educational levels affects die classification of energy-
efficient appliances. 

Keywords: Behavior of saving energy, energy saving, household. 
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