
KINH TE 

NHCNG NHAN TO ANH HlTdNG DEN 
PHAT TRIEN DU LICH BEN VCNG 

• MAI ANH VU - N G U Y I N XUAN HIEU 

T 6 M TAT: 
Vdi toe do phat tri^n chdng mat, chi trong mot thdi gian ngan, nganh Du lich da trd th^nh 

loai hinh ng^nh nghi thu hut difdc nhilu lao dong, dong ti trong cao trong GDP, c6 dnh hUdng 
idn tdi Idnh te. 

De dam bao phat trien ben vflng du lich vi$c xac dinh cac nhan to' dnh hi/dng la mot dieu 
c§'p thid't hien nay. Do dd, bai vi6'l n6u 16n mOt so'nhan td dnh hufdng tdi sd phdt triln ben viJng 
trong ho^t ddng du lich tr6n quan diem nghiSn ctfu cila cd nhdn. 

Tit khoa: Du lich, phdt trien ben vffng. 

1. Phat trien ben vffng va phat trid'n b^n 
vi?ng du Ijch 

1.1. Phdt trien bin vffng 

Phil trien bin vffng la mot khdi niem mdi 
xua't hi^n tr6n the'gidi trong vai thap kigan ddy. 
Khai ni6m nay difdc du'a ra khi mau thuan giffa 
moi trffdng va phat trien da trd nen sau sac d 
nhilu nffdc tren th6'gidi do con ngffdi day nhanh 
t6'c do phdt trien kinh te' ma khdng quan tam 
dung mffc tdi bao ve moi trffdng, bao ve cdc gia 
tri van hda, hai hda ldi ich cac thanh phan trong 
h6 kinh t€'. Dieu dd da khie'n cho nhffng tai 
nguydn thien nhien bi su" dung qua mffc ddn tdi 
nguy cd bi can kiet, 6 nhidm mdi trffdng gia tang 
de doa sff phdt trien Idu bin cua nhan loai. 

Nam 1987, Uy ban Mdi trffdng va Phat tri^n 
cua Lien Hdp Qud'c da dffa ra khai niem phat 
trien ben vffng: "Phdt trien bin vffng la sff phat 
triln lau dai phii hdp vdi yeu cau ciia the'he hdm 

nay ma khong gay ra nhffng khd nang nguy hai 
de'n cdc the'he mai sau trong viec thoa man nhu 
cau rieng va trong viec Iffa chon ngffdng sd'ng 
cua hp". 

Nam 1991, Uy ban Moi trffdng va Phdt trien 
cua Lidn Hdp Qud'c cdng bd' mot tai lidu khdc 
mang tdn "Cham lo cho Trdi Da't", thuat ngff 
phdt trien ben vffng va tinh ben vffng dffde md 
rpng them. "Phat trien ben vffng la sff phdt trien 
nang cao chat Iffdng ddi sd'ng con ngffdi trong luc 
dang ton tai, trong khudn kho dam bdo ciia cdc 
he tho'ng sinh thai. Tinh ben vffng la mdt dac 
diem ddc trffng ciia mot qud trinh hoac mot trang 
thdi cd the duy tri mai mai". 

Tai hdi nghi ve Moi trffdng va Phat trien cua 
Lidn Hdp Qud'c to chffc tai Rio de Janeiro didn ra 
vao nam 1992, khai niem phdt trid'n ben vffng 
dffde bo sung va hoan chinh them. Theo dd: "Phdt 
trien ben vffng dffde hinh thanh trong sff hda nhap. 
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xen cai va thda hiep nhau ciia ba he thdng tffdng 
tac Idn cua thd' gidi: He tff nhien, he kinh td' va he 
xa hoi". 

Luat Bao ve moi trffdng nam 2014 tai Chffdng 
1, dieu 3, muc 4 da dffa ra khai niem ve phdt tnen 
ben vffng nhff sau: "Phdt trien ben vffng la phat 
trien dap ffng dffde nhu cau cua hien tai ma 
khdng lam t6n hai de'n kha nang dap ffng nhu cau 
do ciia eac the* he tffdng lai trdn ed sd kd't hdp 
chat che, hai hda giffa tang trffdng kinh te', bao 
dam tid'nbp xa hdi va bao ve mdi trffdng.". Day 
la khai niem ed tinh tong quat, neu bat nhffng 
yeu cau va muc tidu quan trpng nha't eiia phat 
trien ben vffng, phij hdp vdi dieu kien va tinh 
hinh VietNam. 

Phat tri^n ben vffng bao gdm ba thanh phan 
cd ban; Moi trffdng bin vffng, Xa hpi ben vffng 
va Kmh teben vffng. 

1.2. Phdt trien ben vffng du lich 

Khdi niem phdt trie'n ben vffng du lich khdng 
tach rdi khai niem phdt trie'n ben vffng. 

Du lich la mot nganh kinh te'tong hdp, sff phat 
trie'n ciia du lich phu thudc rat nhieu vao lai 
nguyen va mdi trffdng, sff phat trien du lich va sff 
phdt triln bin vffng chung ciia xa hpi cd sff tac 
ddng bidn ehffng l§n nhau. Trdn thffe td', phdt 
tri&'n ben vffng du lich va phdt trien ben vffng dIu 
cd lien quan de'n mdi trffdng, mdi trffdng ve tff 
nhien, kinh td', van hda, chinh tri, xa hpi...phat 
tri^n bin vffng du lich la mdt xu thd' phat trien 
ta't ye'u. 

Khdi nidm "du lich bin vffng" (Sustainable 
Tourism) xud't hidn nam 1996, dffde nhilu qud'c 
gia va hiep hdi du lich Idn tren the^gidi ling hd: 
"Du lich bin vffng Id viec di chuyen va tham 
quan de'n cdc ving tff nhien mdt each cd trdch 
nhidm vdi mdi trffdng de tan hffdng va ddnh gia 
cao tff nhien, cae dac dilm v3n hda kem theo (cd 
the la cd trong qua khff va hidn lai) theo cdch 
khuye'n cao vl bao tdn, cd tac ddng tba'p tff du 
khdch va mang lai nhffng ldi ich cho sff tham gia 
chii dpng vl kinh te - xa hdi eiia edng ddng dja 
phffdng." (World Conservation Union, 1996). 

Khai nidm phdt trien hin vffnj, Uch trdn 
Tap chi Kinh td' hpc Ekonomska IsU- zivanja vdi 
tieu de "Du lich bin vffng: Mdt tai lieu toan 
didn". Theo tdc gia Taylor & Francis: "Phat trien 
ben vffng du lich dffde dp dung de cai thien chd̂ t 
Iffdng cudc sd'ng cua ngffdi dan bing each td'i ffu 
hod kinh td'dia phffdng ldi ich, bao ve moi trffdng 
tff nhien va xay dffng va cung ca'p trai nghiem 
chat Iffdng cao cho khach tham quan". 

Qua nhieu cdng tnnh nghidn cffu khdc nhau, 
khdi nidm ve phat trien ben vffng du lich d Viet 
Nam da dffde dffa ra trong Luat Du lich Viet Nam 
2014: "Phat trien ben vffng du lich la sff phdt triln 
du lich dap ffng ddng thdi cac yeu cau ve kinh te' -
xa hpi va moi trffdng, bao dam hai hda ldi ich cua 
cac chu the tham gia hoat ddng du lich, khdng 1dm 
ton hai de'n khd ndng ddp ffng nhu cau ve du lich 
trong tffdng lai." 

2. NhuTng nhan td'anh hffdng den phat trien 
ben vffng du lich 

2.1. Phdt trien cd sd hg. tdng 

Cd sd ha tang bao gdm hd thd'ng dffdng xd, 
nha ga, san bay, ben cang, dffdng sat, he thd'ng 
thdng tin vidn thdng, he thd'ng ca'p thodt nffdc, 
mang Iffdi dien... Cd sd ha tang phdt trien se la 
ddn bay thue day cic hoat ddng kinh te xa hdi 
ndi chung va ngdnh Du lich ndi rieng. Dd'i vdi 
nganh Du lich, nd la yd'u td'lien de dam bao cho 
du khdch tie'p can dd dang vdi cac diem du lich, 
thda man dffpc nhu cau ihdng tin lidn lac va cac 
nhu cau khac trong chuyd'n di. 

Trong cac ye'u to'ha tang, he thd'ng giao thdng 
la yeu to quan trong nhat eho sff phdt trien cua 
du lich vi nd lien quan trffc lid'p de'n viec: Dam 
bao an toan. lien nghi cho khdch du lich, cung 
cap dich vu van ldi vdi chi ph! ngay cang re, iSng 
td'c do van chuyln. ti^t kiem dffde thdi gian di 
lai, keo dai thdi o,an d lai ndi du lich va di t?n 
den cd ede ndi xa xdi. 

Ne'u dilu kien vl cd sd ha ling tdi thi dd la 
dieu ki^n thuan Idi cho viec .xay dffng va thffe 
hien phdt triln bin vffng du lich. Nd'u dilu kien 
vd cd sd ha ling han ehe. phat tri^n b i r vffng du 
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lich can phai cd ydu cau hoan thien he thd'ng de 
dap ffng nhu cau phdt trid'n du lich. Ngoai va'n de 
la tiln de de phat triln hoat ddng du lich ndi 
chung, phdt triln ben vffng du lich ndi ridng, cd 
sd ha lang con cd vai trd thue ddy boat dpng 
phdt trien ben vffng du lich dffdi gdc dp: He 
thd'ng cd sd ha tang hodn thien cho phep phat 
irien du lich d nhffng vung sau, vung xa; eho 
phep giam tdi cho cdc diem du lich truyin thd'ng, 
ddng thdi khac phuc tinh mua vu trong du lich, 
phdn phd'i lai thu nhdp dd'n vdi eff dan dia phffdng. 
Day la nhffng ed sd quan trong cho PTBV trong 
du lich. Mat khac, sii phdt trid'n cua du lich cung 
ddi hdi phdi cd sff hoan thien ed sd ha tang iheo 
yeu eau cua phdt trien ben vffng du lich. 

Qua nhffng phan tich irdn eho tha'y, cd sd ha 
ting va phat trie'n bin vffng du lich ed md'i quan 
he mdt thid't va he thd'ng ed sd ha tang ludn la 
mdt can eff quan trpng eho cdng tdc xdy dffng va 
thffe hidn phdt trien ben vffng du lich cua dia 
phffdng. 

2.2. Phdt trien cd sd vat chat ky thudt ngdnh 
Du lich 

Cd sd vat chd't ky thudt du lich dffde hieu la 
todn bp cdc phffdng dien vat chat ky thuat dffde 
huy ddng tham gia vao vide khai thdc ede tai 
nguyen du lich nham tao ra va thffe hien cac dich 
vu/ hang hda thda man nhu cau eiia du khdch 
irong chuydn hdnh trinh ciia hp. Theo cdch hieu 
nay, chiing bao gdm ca cd sd vat cha't ky thuat 
thudc ban than nganh Du lich vd cd sd vdt chat 
ky thuat cua cac nganh khac ciia nen kinh te' 
qud'e dan tham gia vdo vide khai Ihac tiem nang 
du lich nhff; He thd'ng dffdng xa, cau co'ng, bffu 
chinh vidn thdng, didn nffdc... Dieu nay eiing 
khang dinh md'i lien hd mdt thie't giffa du lich vdi 
cdc nganh khdc trong md'i lidn he lien nganh. 

He thd'ng cd sd vdt chd'l ky thuai du lich dffde 
tao ra lai la yd'u to'quan trong tac dpng dd'n mffc 
dp thda man nhu eau eiia du khdch bdi nang lffc 
vd linh tien ich ciia nd. Cd ba yd'u Id' cdu thanh 
de' tao nen sdn pha'm va dich vu du lich thda man 
nhu cau eiia du khach. Dd la: Tai nguydn du Ijch, 

cd sd vdt cha'l - ky thuat du lich, lao ddng trong 
du lich. Nhff vay, cd sd vat chat ky thuat la yd'u 
td' quan trpng, khdng the thie'u. Con ngffdi bang 
sffc lao dpng eiia minh sff dung ed sd vat chalky 
ihuat de khai thdc cde gid tri cua tai nguydn du 
lieh tao ra dieh vu/ hang hod cung ffng cho du 
khdch. Ngoai ydu td'tai nguyen thi tinh da dang, 
phong phii, hien dai, hap ddn eua cd sd vat cha'l 
- ky thudt cung tao ndn tinh da dang, phong phu 
va ha'p dan eiia dich vu du lich. Mdt qud'e gia, 
mdt doanh nghiep mud'n phat trien du lieh td'i 
phai ed I he thd'ng cd sd vat cha't - ky thuat td't. 
Cho nen, trinh dp phdt trie'n ciia cd sd vat cha't -
ky thuat du lich la dilu kidn, ddng thdi cung la 
sff the hien trinh dp phdt trie'n du lich eiia mdi 
dia phffdng hay mdi da't nffdc, 

2.3. Tdi nguyen du lich 

Tai nguyen du lich, theo Lual Du lich Viet 
Nam 2017: "Tai nguyen du lich la canh quan 
thien nhidn, yd'u td' iff nhien va cdc gid tri van 
hda lam cd sd de' hinh thanh san pham du lich, 
khu du lieh, diem du lieh, nhdm dap ffng nhu cau 
du lich. Tdi nguydn du lieh bao gdm tai nguydn 
du lieh tff nhien va lai nguyen du lich van hda.". 

Tdi nguydn du lieh la dieu kien, la yd'u tddau 
vao quan trong etia hoat dpng du lich, ddng thdi 
cung la yd'u td'tdc ddng dd'n phdt trie'n ben vffng 
du lich. Sd' Iffdng, chiing loai, ed ca'u, mffe dp da 
dang, vi iri va kha nang khai thdc cd lac dpng 
trffc tie'p va ra't Idn dd'n viec xac dinh dinh hffdng, 
muc tidu phdt trien. Iffa chon san pham du lich 
dac trffng, xac dinh cae giai phdp phdt trie'n du 
lieh; dd'n hieu qud kinh id' - xa hdi va kha nang 
phat trien cua du lich theo hffdng tffdng ffng. 

Ngudn lai nguydn la yd'u to' ed ban, la mdt 
ngudn lffc quan trpng de tao ra sdn ph^m du lieh. 
Quy md va kha ndng phat trien phu thudc vao 
so' Iffdng chd't Iffdng. sff ke'l hdp cdc loai tai 
nguyen thien nhien. Quy mo cang Idn, chd't 
Iffdng ciia chiing cdng cao thi cang cd dieu kien 
trd thanh diem ha'p ddn, thu hiit du khdch, giup 
md rpng va phdt trie'n thi trffdng du lieh. Hoal 
dpng du lich phai dffa tren eac vide khai thdc va 
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sff dung tai nguydn. Tff nhffng ndi dung trdn, ta 
ed the nhan dinh "Tai nguydn du lich" la mot 
nhan Id' irong phat trien ben vffng du lieh. 

2.4. Phdt trien ddo tao nguon nhdn lffc 

Du lich la ngdnh quan trpng dd'i vdi nhieu 
nffdc trdn thd' gidi. Nd ddi hdi ngudn lao ddng 
Idn vdi nhilu loai trinh dp do tinh chat dac di^m 
ciia nganh ed mffe dp ed gidi hda tha'p va dd'i 
Iffdng phuc vu la khdch hang vdi nhu eau rat da 
dang. Con ngffdi la yd'u to'ehinh quyd't dinh thanh 
cdng chung ciia bd't ky mdt ddn vi, td chffc nao. 
Dac bidt, trong edng nghidp dieh vu ndi chung, 
nganh du lich ndi rieng, vai Ird eua eha't Iffdng 
lao ddng lai cdng quan trong hdn. 

Trong nganh Du lieh, phan Idn lao dpng tie'p 
xuc trffc tie'p vdi khach hang va hp tham gia thffe 
hidn cae edng vide nhdm dat dffde nhffng muc 
lieu cua ddn vi. Chd't Iffdng dich vu ddtic cung 
cap eho khdch hang khdng chi phu Ihudc vao 
trinh dd,ky nang tay nghe ciia ngffdi lao dpng ma 
edn phu thupc vdo thai do lam viec ciia hp. 
Chinh vl vdy, cac doanh nghiep du lich mud'n ton 
tai va phdt trien trong dieu kien canh tranh ngay 
cdng gay gat, can phai nhdn ihffc rd hdn vai trd 
ddi ngu lao ddng, phai cd dddc mdt dpi ngii lao 
ddng cd kie'n ihffc sau rpng, gidi tay nghe va ed 
dao dffc nghe nghidp id't. 

Thffe te' eho tha'y, lffc Iffdng lao ddng nganh 
Du lich trong nhffng nam qua tang theo sff phai 
irid'n eiia nganh nhffng vIn chffa dam bdo eho 
phdi trie'n du Heh mdt each ben vffng. Nhilu bd 
phan vdn cdn thieu ve sd Iffdng, ye'u vl cha't 
Iffdng, dac bidt la trinh dp lao dpng sff dung dffde 
ngoai ngff khd thd'p; ngoai ra tff duy vd ky nang 
lam du lich ciia ngffdi lao dpng cdn han che', 
thid'u tinh chuydn nghidp... Do dd, du lich neu 
mudn phai trien ben vffng thi vide phat trien 
ngudn nhdn lffc Id nhdn to' vd ciing quan trong. 

2.5. Trinh dg to chffc qudn li ngdnh Du lich 

Cd quan quan ly nha nffdc se thffe hidn chffc 
nang quy hoach nganh Du lich de tff dd cd sff dau 
Iff iheo Id trinh, dam bdo dau tff hidu qua, phdn 
bo ngudn life hdp ly eho tffng giai doan. Iffa chon 

phdt trien diing hffdng cac dff a .u tff. Chii 
trpng ddn cdng tac bao tdn, duy tu c- cong trinh 
van hda; ban hanh cde quy dinh, cd ehe' chinh 
sdch khuye'n khich sff tham gia dau tff cua cac td 
ehffe, ed nhdn, doanh nghidp vao hoat ddng phdt 
tridn du lieh. Can ed ehinh sach ffu tien dd'i vdi 
nhffng dff an dIu iff du lich cd cae giai phdp kha 
thi nham gidm thieu eiia lac dpng du Heh ddn 
mdi trffdng; tao cd sd ha ting dd thi, giao thong, 
thdng tin vd dich vu lai chinh thuan ldi, hidn dai 
dap ffng ngay cang cao eho du khach, day cung 
la dieu kidn hd trd dn thidt cho vide thu hut dIu 
tff phdt trien du lich; xa hdi hda trong vide tao 
san pham du lich nham mang lai chdl Iffdng, gid 
ca ddp ffng nhu elu thi trffdng, tao san phim du 
lich dpc dao de tang ldi thd'canh tranh trong du 
lieh; tap trung vdo cdng tac thdng tin, tuyen 
truyen. 

Cac cd quan quan ly nha nffdc giff vai ird cdn 
dd'i mpi ngudn lffc de hffdng sff phdi tridn eiia du 
lich dat de'n cdc muc lieu bin vffng. Do dd, "trinh 
dp td chffc quan li nganh du lich" la nhdn Id'dnh 
hffdng Idn de'n vide phat iridn b in vffng du lich, 
vdi mot dffdng ldi chinh sach nha't dinh cd Ihe 
kim ham hay ihiic day du lich phat trien. Dffdng 
Idi phdt trien du lich ndm trong dffdng ldi phat 
trien chung vl phat Irien kinh te - xa hpi, vi vay 
phdt iridn du lich cung la dang thffe hien sff phdt 
trien chung eua xa hpi. 

2.6. Chat Iffcfng dich vu du lich 

Chat Iffdng dieh vu du lich la mffc phii hdp 
ciia dich vu tff cac nha cung cap du lieh thda man 
cdc yeu cdu eiia du khach. Nd chinh la sff nhan 
thffe eiia khdch hang vl chd't Iffdng dich vu ciia 
mdt hang cu the nao dd dffa tren sff so sdnh 
thanh tich ciia hang dd irong vide cung ca'p dich 
vu vdi sff mong ddi chung ciia khdch hang ddi 
vdi td't ca cde hang khac trong cui •' nganh Dich 
vu Iff ha nh. Chd't Iffdng dich vu ii î inh doanh 
du lieh dffde do Iffdng bdi sff m ifj y^ fjjjgn 
dinh ciia khach hang. 

Thffe te'cho tha'y, cha't Iffdn; 
mdt trong nhffng yeu lo quan 

iu lich \k 
iijp du 
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lieh phdi trien ben vffng, la ye'u td'then chd't tao 
nen uy tin, thffdng hidu khdng chi cho cdc ddn vi 
kinh doanh dich vu du lich ma cdn cho ca ngdnh 
Du lich cila cac qud'e gia cung nhff cac dia 
phffdng. Vide chuan hda cdc dich vu du lich va 
ndng cao cha't Iffdng dich vu khdng chi giup cae 
doanh nghidp dam bao chd't Iffdng phuc vu ma 
nham gidi thieu dd'n du khach cac didm, nha 
cung ed'p dieh vu, hang hda chd't Iffdng eao dd hp 
an lam mua sam. Tff dd, gdp phan lam tang thdi 
gian liAi tru tham quan, thue day chi lieu, tdng 
ngudn thu ngoai te tff du lieh. Xa hdn, ndng eao 
chd't Iffdng dich vu se qudng bd dffde hinh dnh du 
lich dia phffdng, qud'e gia va trffc tie'p ndng eao sff 
hai long ciia khdch du lich va nang lffc canh 
tranh cho cae ed sd kinh doanh dich vu du lieh, tff 
do giup du lich phdt tridn bin vffng. 

2.7. S^ tham gia ciia cQng dong trong phdt 
triin bin vffng du lich 

Sff tham gia ciia edng dong vao cdc hoat ddng 
du Ijch lam cho du lich phat trien bin vffng hdn. 
Sff tham gia nay la hd't sffc cin thid't va khdng 
the thidu dffde trong phdt trien ben vffng du lich, 
bao gdm; (1) Cff dan dia phffdng; (2) Cac cd sd 
kinh doanh du lich; (3) Khach du lieh. 

Cff ddn dia phffdng: Du lich khdng chi tac 
ddng kinh le' ma cdn tdc ddng dd'n cudc sd'ng, 
truyen thd'ng va van hda cQng nhff sinh ke' ciia 
cdng ddng ddn eff. Khdng gid'ng nhff nhffng ngffdi 
Iham gia khac trong ngdnh Du lich, cdng ddng 
dia phffdng se phai giai quye't vdi van de du lieh 
cho dii hp cd dffde ehpn tham gia hay khdng. Cae 
Ihdnh vien cdng dong ddn cff ddng vai trd quan 
trpng vffa trffc tie'p vffa gian tie'p lac ddng de'n 
phdt Irien du lich. 

Trong qua innh hoach dinh ve phat trien du 
lich, can tao sff tham gia ciia cdng ddng dia 
phffdng. Bdi cdng dong dia phffdng ddng vai trd 
chinh trong viec bao ton da dang sinh hpc. bao dam 
tinh bin vffng vl su" dung ngudn lffc phuc vu cho 
hoal ddng du lich. Sff xdo trdn, mau thudn giffa 
ngffdi dan dia phffdng vdi du khdch dl xud't hien 
ne'u hp dffng ngoai cudc, lam giam sff an loan cho 

du khdch; can phai thie't lap, duy In md'i quan he 
edng ddng dan eff irong qua trinh iridn khai hoat 
ddng du lieh de xdc dinh rd muc dieh va ldi ich cho 
ho tff hoal ddng du lich mang lai; dam bao cung 
ca'p thdng tin cho cdng ddng dia phffdng de hp ed 
thd tham gia xuydn sud't irong bd't ky hoat dpng du 
lich nao tao sff ben vffng, lau dai khdng chi vl dich 
vu du lich, mdi trffdng, cdng tdc bdo tdn ma cdn la 
sff hai long dd'i vdi du khdch. 

Khdch du Ijch: Khach du lieh la mdi chu the 
quan trong irong cdc quan he du Ijch, dffde mpi 
hoal ddng quan ly, kinh doanh du lieh hffdng den. 
Bang viec tieu dung va chi trd eho viec lieu diing 
san pha'm du lieh, du khach ehinh Id ngffdi tao 
ndn thu nhap du Heh. La mot ben trong quan hd 
cung - eau du lich, tdng hdp ede nhu eau eiia 
khach du lich Id yd'u to' khdch quan, thiie day 
hinh thdnh va phdt trien he thd'ng kinh doanh, 
sdn xua't va cung ffng hang hda, dich vu, quan ly 
du lich, bao dam an ninh irai iff, an loan xa hdi 
eho boat ddng du lich. 

Ld ngffdi tidu dung cic san pham du lich, trffc 
tid'p tdc ddng dd'n tai nguydn du lieh va tffdng tdc 
vdi cdng ddng dan eff lai diem dd'n, yd'u td'trdch 
nhiem ciia khdch du lich cd lac dpng, anh hffdng 
quan trpng dd'n phdt tridn ben vffng du lich. 
Chilu hffdng lac ddng tuy thudc vdo mffc dp 
trdch nhidm, thdi dp va hanh vi ffng xff eiia du 
khdch vdi tai nguyen du lich, vdi edng ddng dan 
ban dia khi tieu diing san pha'm. 

Cae cd sd kinh doanh du lich; Trong kinh 
doanh du lieh, eac ed sd kinh doanh khai thac, sff 
dung lai nguydn du lich va cde ngudn lffc khdc 
de tao nen hang hda, dich vu phuc vu nhu eau 
eiia du khach va thu ve ldi nhuan. Do dd, hoat 
ddng eiia ed sd kinh doanh du lich irffc tie'p gdp 
phan lao nen doanh thu, gia tri tang thdm ciia 
ngdnh Du lieh, ddng thdi ciing tdc ddng irffc lie'p 
dd'n tai nguydn du lich, dd'n mdi trffdng Iff nhien 
- xa hpi cung nhff de'n cdng ddng dan cff ndi ed 
hoal dpng du lich. 

Cd sd kinh doanh cd trach nhiem se ed y thffe 
sff dung hieu qua. hdp iy tai nguyen va eac 
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ngudn lffc du lich khac de gdp phan thuc day 
lang trffdng kinh td' bin vffng du lich, chia se Idi 
ich vdi cdng ddng, ddng gdp eho giai quyd't viec 
lam, xda ddi gidm ngheo d dia phffdng, bao vd 
tai nguyen, mdi trffdng du lich. Ngffdc lai, neu 
cd sd thie'u y ihffc irach nhiem, ede ngudn lffc 
trong do cd tdi nguydn du lich cd the bi khai thac, 
sff dung lang phi hoac qua mffc eho muc tidu ldi 
nhuan, ldi ich cdng ddng Ihffdng bi bd qua, edng 
tdc xff Ii chd't Ihdi, bdo vd mdi trffdng bi xem nhe 
de tid't gidm ehi phi, tff dd gay dnh hffdng Idn den 
phat trien ben vffng du lich. 

3. Kdt luSn 

Sff phdt trien vdi quy md Idn va td'c dp nhanh, 
manh eiia nganh Du Heh trong nhffng nam gan 
ddy da vd dang xua't hien nhffng ba't cap, han che' 
vi mdi trffdng, sff va cham eac nen van hda, sff 
giao nhau giffa cae nen kinh td'va cde bid'n ddng 
vl kinh te' - xa hdi tai cdc dia phffdng tham gia 
boatddng du Heh. 

Sff phai iridn nganh Du lich Iu ' "^oi lidn 
he mat thid't, chat che vdi sff phdt i. n kinh te'-
xa hpi chung ciia tffng viing va ciia ca quoc gia. 
Hen quan de'n ede cong vide cu the, cac qua tnnh 
khai thdc lai nguyen mdi trffdng. Dac bidt Id 
nhffng khu vffe dd xua't hien ngdy cang manh cdc 
hidn Iffdng, eac qud trinh d nhidm, sff xuo'ng cd'p 
nhanh chdng eiia dieu kien mdi trffdng kinh td, 
xa hdi va nhdn van, sff suy giam tdi mffe bdo 
dpng eiia nhilu dang tai nguyen, eac yd'u Id'moi 
trffdng tff nhidn, sinh thai... 

Do 66, van d l phat tridn ben vffng du lieh 
ngay cang dffde tru trpng. Xac dinh dffde cdc 
nhdn Id' anh hffdng de'n phat trien ben vffng du 
lich Id mdt npi dung quan trpng giiip cdc qudc 
gia, cae dia phffdng da va dang phai trien hoat 
ddng du lieh ed nhffng danh gid chinh xdc vl 
thffe trang, tff dd ndng eao vai tro va ed hffdng 
dieu chinh tich cffc ldi cdc nhan td anh hffdng 
trffc tid'p tdi phat trien ben vffng du lieh • 
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